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7R�P\�EHORYHG�PRWKHU��(XQLFH�+RRG�%DUGHV��ZKRP�DW�P\�DJH�RI�WZHOYH�
ZKHQ�,�ZDV�GUDJJHG�LQ�IURQW�RI�D�IDPLO\�FRXUW�MXGJH�ZKR�DVNHG�PH�ZKLFK�
RI�P\�WZR�SDUHQWV�,�QR�ORQJHU�QHHGHG��,�WXUQHG�P\�PRWKHU�LQWR�D�YLVLWRU�
DQG�VWDUWHG�WKH�JUHDWHVW�UHJUHW�RI�P\�OLIH��0RP��,�DP�VRUU\�WKDW�,�GLG�QRW�
WHOO�WKH�MXGJH�WKDW�,�QHHGHG�ERWK�SDUHQWV���,�KDG�XQNQRZLQJO\�MRLQHG�WKH�

ILUVW�JHQHUDWLRQ�RI�IDPLO\�FRXUWV�YLFWLPV�LQ�WKH�8QLWHG�6WDWHV��

7R�P\�EHORYHG�FKLOGUHQ��'$%�DQG�$3%��WR�ZKRP�E\�QR�IDXOW�RI�WKHLU�RZQ�
MRLQHG�WKH�VHFRQG�JHQHUDWLRQ�RI�IDPLO\�FRXUW�YLFWLPV�LQ�WKH�8QLWHG�
6WDWHV���,�DP�GRLQJ�HYHU\WKLQJ�,�FDQ�WR�SUHYHQW�\RXU�FKLOGUHQ�IURP�

EHFRPLQJ�D�WKLUG�JHQHUDWLRQ�RI�IDPLO\�FRXUW�YLFWLPV��
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&KDSWHU����,QWURGXFWLRQ��3DJH���

�����:K\�'LG�,�3XEOLVK�7KLV�%RRN"�
�����:KDW�,�1HHG�<RX�WR�'R�:LWK�7KLV�%RRN"�
�����:KDW�LV�´&RQVWDQW�/LWLJDWLRQ"µ�
�����:KDW�GRHV�´3UR�6Hµ�PHDQ"�
�����$VVXPSWLRQV�6XSSRUWLQJ�7KLV�%RRN�
�����:KR�LV�WKH�7DUJHW�$XGLHQFH�RI�WKLV�%RRN"�
�����'LVWULEXWLRQ�RI�WKLV�%RRN�
�����'R�3UR�6H�/LWLJDQWV�+DYH�$Q\�3RZHU�LQ�)DPLO\�&RXUW"�
�����:K\�'LG�,�:ULWH�WKLV�%RRN"�
������7KH�8QDXWKRUL]HG�3UDFWLFH�RI�/DZ�
������:K\�D�/DZ\HU�&RXOG�1RW�:ULWH�WKLV�%RRN�
������0\�/HJDO�([SHULHQFH�
������$�1RWH�2Q�0\�([�:LIH�
������,QFUHDVLQJ�1XPEHUV�RI�3UR�6H�/LWLJDQWV�
������8VH�RI�/HJDO�7HUPLQRORJ\�
������/LWLJDWLRQ�'HILQHG���
������3OHDGLQJV�'HILQHG�
������$GMXGLFDWLRQ�'HILQHG�
������%XUGHQ�RI�3URRI�'HILQHG�
������&ULPLQDO�&RXUW�YV��&LYLO�&RXUW�
������6WDWH�&RXUWV�YV��)HGHUDO�&RXUWV�
������-XULVGLFWLRQ�'HILQHG�
������7KH��&RXUW��'HILQHG�
������&OHDQ�+DQGV��8QFOHDQ�+DQGV��*RRG�)DLWK��%DG�)DLWK�
������9LFWLP�'HILQHG��9LFWLP�&ODVV�'HILQHG� �
������,QMXU\�'HILQHG��$�OHJDO�,QMXU\�'HILQHG�
������5HGUHVV�DQG�5HPHG\�'HILQHG�
������*HQHUDOL]DWLRQV�
������7KH�������5XOH�
������*HQGHU�,VVXHV�
������)RRWQRWHG�6WDWLVWLFV�LQ�WKLV�%RRN�
������6WDWH�E\�6WDWH�)DPLO\�&RXUW�/DZV�
������7KH�)DPLO\�5LJKWV�0RYHPHQW�
������/DZ\HU�0DJLF�
������,QGLJHQW��,QGLJHQFH��,QGLJHQF\�'HILQHG�
������7KH�3RZHU�RI�WKH�:ULWWHQ�/HWWHU�
������<RXU�&KDUDFWHU�
������3ROLWLFV�5HOLJLRQ�5DFLDO�,VVXHV�
������-DLOV�Y��3ULVRQV�YV��)HGHUDO�3ULVRQ�
������7KH�$QJHU�,VVXH�
������6XLFLGH��6XLFLGDO�7KRXJKWV�
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&KDSWHU����<RXU�/HJDO�7UDLQLQJ��3DJH����

�����:KDW�LV�7KH�3XEOLF�7UXVW"�
�����(TXDOLW\�)HPLQLVP�YV��+DUG�&RUH�0DQ�+DWWHUV�
�����7HQGHU�<HDUV�'RFWULQH�0RYHPHQW�
�����1R�)DXOW�'LYRUFH�0RYHPHQW�
�����7KH�'HDGEHDW�'DG�0RP�0RYHPHQW�
�����+LVWRU\�RI�WKH�)DPLO\�&RXUW�LQ�WKH�8QLWHG�6WDWHV�
�����7KH�5HSODFHPHQW�RI�0DUULDJH����
�����7KUHH�$OWHUQDWLYHV�WR�)DPLO\�&RXUW�
�����7KH�������6SOLW�&XVWRG\�$OWHUQDWLYH�
������7KH�6KDUHG�3DUHQWLQJ�$OWHUQDWLYH�
������7KH�'LYRUFH�*XUX�$OWHUDWLYH�
������6WDWLVWLFDO�$GYDQWDJHV�DQG�'LVDGYDQWDJHV�7KDW�<RX�:LOO�)DFH�,Q�)DPLO\�&RXUW�
������,QWURGXFLQJ�7KH�&RQFHSW�RI�5LJKWV�
������7KH�8QLWHG�6WDWHV�&RQVWLWXWLRQ�
������%DVLF�&RQVWLWXWLRQDO�/DZ�
������%DVLF�&RQWUDFW�/DZ� �
������:ULWWHQ�/DZ��&DVH�/DZ��DQG�WKH�-XGJHV�/DZ�
������/DZ�(QIRUFHPHQW�
������/LYH�LQ�%R\IULHQGV��*LUOIULHQGV��DQG�6WHS�3DUHQWV�
������7KH�*XDUGLDQ�$G�/LWHP�
������3DUHQWDO�$OLHQDWLRQ�6\QGURPH���3$6�
������$IILGDYLW�RI�3HUMXU\�
������7KH�'RPHVWLF�9LROHQFH�,QGXVWU\�
������7KH�6RFLDO�6HUYLFHV�'HSDUWPHQWV�
������:DUQLQJ�$JDLQVW�'RLQJ�\RXU�2ZQ�,QYHVWLJDWLRQV��

&KDSWHU����&RXUWURRP�3UHSDUDWLRQ��3DJH����

�����7KH�%DVLF�6HW�8S�RI�D�IDPLO\�&RXUW�&RXUWURRP��
�����-XULVGLFWLRQ�
�����.QRZ�<RXU�5LJKWV�%HIRUH�<RX�JR�WR�)DPLO\�&RXUW�
�����7KH�)DPLO\�&RXUW�-XGJH��
�����7KH�)DPLO\�&RXUW�/DZ\HUV�
�����6SHDN�)RU�<RXU�&KLOGUHQ�
�����<RXU�5LJKWV�WR�D�&RQWLQXDQFH�
�����$QJHU�DQG�(PRWLRQV�
�����:K\�3UR�6H"�
������2XWVWDQGLQJ�:DUUDQWV�IRU�$UUHVWV�
������6XSSRUW�0RGLILFDWLRQV���'HILQLWLRQ��6XEVWDQWLDO�&KDQJH�RI�&LUFXPVWDQFHV��
������7KH�7UDQVFULSW�
������:HDVHO�:RUGV�
������7RUWV�
������&ULPLQDO�$OOHJDWLRQV��$GPLVVLRQV�RI�&ULPH�
������([LVWLQJ�&ULPLQDO�5HFRUGV�
������&KDUJHV�IRU�'RPHVWLF�9LROHQFH�
������&ODLPLQJ��'HIHQGLQJ�5HOLJLRQ�
������&ODLPLQJ��'HIHQGLQJ�3ROLWLFV�
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������'LVFRYHU\�'HILQHG�
������+RZ�&LYLO�&RQWHPSW�:RUNV�
������&RXUW�5XOHV�
������/DZ\HUV�+DYH�WR�)ROORZ�DOO�WKH�5XOHV��<RX�'RQ·W�
������'HWDLOHG�)LQDQFLDO�6WDWHPHQWV�
������*RLQJ�IRU������&XVWRG\

&KDSWHU����$FWLYH�/LWLJDWLRQ��3DJH�����

�����,QWURGXFWLRQ�
�����,QLWLDO�3RZHU�3KUDVHV�
�����:KHQ�<RX�&DQ�6SHDN�DQG�WR�:KRP�
�����<RX�+DYH�WR�EH�%HOLHYDEOH�DQG�6LQFHUH�
�����:KDW�LV�/LWLJDWLRQ"�
�����+RZ�WR�$WWDFN�/HJDOO\�
�����6RPH�)XUWKHU�0LVFHOODQHRXV�$WWDFNV�RQ�WKH�/DZ\HU�
�����'HQ\��'HQ\��'HQ\��5HIXWH��5HIXWH��5HIXWH��'HPDQG�3URRI��3URRI��3URRI�
�����+RZ�WR�'HQ\�'HSUHVVLRQ�DQG�/RDGHG�*XQV�
������2YHUFRPLQJ�*HQHUDO�0HQWDO�,OOQHVVHV�
������5HWUDFW�DQG�VWULFNHQ�IURP�WKH�UHFRUG�
������'UXJV�DQG�$OFRKRO�$EXVH�DUH�WKH�0RVW�&RPPRQ�$WWDFNV�8VHG��6R�([SHFW�7KHP�
������$FWLQJ�LQ�WKH�%HVW�,QWHUHVW�RI�\RXU�&KLOGUHQ�
������:KHQ�WKH�-XGJH�,QWHUUXSWV�<RX�
������+RZ�WR�+DQGOH�:LWQHVVHV��
������$IILGDYLWV�
������2EMHFWLRQV��2YHUUXOHG��6XVWDLQHG�
������3UHMXGLFH�DQG�%LDV�
������$VN�DQG�$QVZHUHG�
������,I�<RX�&DQ�*HW�<RXU�([�6SRXVH�RQ�WKH�:LWQHVV�6WDQG�XQGHU�2DWK�
������6DQFWLRQV�
������7KH�*XDUGLDQ�$G�/LWHP�
������3XWWLQJ�WKH�&ORVH�RQ�WKH�-XGJH�
������,I�<RX�DUH�*RLQJ�'RZQ�LQ�)ODPHV�

&KDSWHU����3OHDGLQJV��3DJH�����

�����%DVLF�3OHDGLQJ�$GYLFH�IRU�3UR�6H�/LWLJDQWV�
�����3HWLWLRQV�YV��&RPSODLQWV�
�����0RWLRQV�
�����&RXQWHU�0RWLRQV�
�����2EMHFWLRQV�
�����$IILGDYLWV�
�����$IILGDYLW�RI�3HUMXU\�
�����)DFWV�
�����3UHSDUHG�2UGHUV�
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&KDSWHU����3RVW�$GMXGLFDWLRQ�$GYLFH��3DJH�����

�����&RQFOXVLRQ�
�����7KH�8OWLPDWH�3RZHU�RI�WKH�3UR�6H�/LWLJDQW�

6XSSOHPHQWDO�&KDSWHU��
+RZ�WR�*HW�D�)DPLO\�&RXUW�-XGJH�)LUHG��3DJH�����

6XSSOHPHQWDO�&KDSWHU��
3UHSDULQJ�)RU�DQG�6XUYLYLQJ�-DLO��3DJH�����

6XSSOHPHQWDO�&KDSWHU��
5DGLFDO�6KDUHG�3DUHQWLQJ��3DJH�����



��

&KDSWHU���

,QWURGXFWLRQ�

´7KH�ZKROH�FRQFHSW�RI�SXWWLQJ�IDPLOLHV�RQ�WULDO�

VHQGV�RXW�DOO�NLQGV�RI�DODUPV�µ�



3UR�6H�*XLGH�WR�)DPLO\�&RXUW�

��

,�SXEOLVKHG�WKLV�ERRN�EHFDXVH�,�ZDQWHG�WR�PDNH�D�GHDO�ZLWK�\RX���7KH�
GHDO�LV�LI�\RX�EXW�WKLV�ERRN��,·OO�JLYH�\RX�ZKDW�\RX�QHHG�WR�JHW�ZKDW�\RX�
ZDQW�IURP�)DPLO\�&RXUW�DQG�ZKHQ�\RX�JHW�ZKDW�\RX�ZDQW�IURP�IDPLO\�
FRXUW��\RX�ZLOO�QHYHU�QHHG�WR�JR�EDFN�WR�)DPLO\�&RXUW�DQG�WKDW�ZLOO�JLYH�
PH�ZKDW�,�UHDOO\�ZDQW��ZKLFK�LV�WR�VWDUYH�WKH�IDPLO\�FRXUW�WR�GHDWK�E\�
UHPRYLQJ�DOO�WKH�OLWLJDQWV�WKDW�WKH\�QHHG�WR�GHVWUR\�LQ�RUGHU�WR�HDUQ�WKHLU�
OLYLQJ��WKXV�WKH�HFRQRPLFV�RI�UHPRYLQJ�DOO�WKH�OLWLJDQWV�IURP�WKHLU�
FRXUWURRPV�ZLOO�EULQJ�WKH�HQWLUH�IDPLO\�FRXUW�LQGXVWU\�UDFNHW��LQFOXGLQJ�
DOO�WKH�PLQLRQV�WKDW�IHHG�RII�WKH�OLWLJDQWV�PLVHU\�DV�ZHOO��FRPH�FUDVKLQJ�
GRZQ�WR�WKH�UHDOLW\�RI�VHOI�GHVWUXFWLRQ���0\�XOWLPDWH�JRDO��WKHUHIRUH��LV�WR�
GHVWUR\�IDPLO\�FRXUW�RQH�ERRN�DW�D�WLPH����

:KDW�,�QHHG�\RX�WR�GR�LV�WR�SXW�\RXU�H[�VSRXVH�LQ�´FKHFN�µ�QRW�
FKHFNPDWH��MXVW�´FKHFN�µ�EXW�IURP�D�SRVLWLRQ�RI�FKHFN��\RX�FDQ�SHDFHIXOO\�
QHJRWLDWH�ZKDW�\RX�ZDQW�IURP�\RXU�H[�VSRXVH�DQG�ZLWK�WKDW��QHYHU�JR�
EDFN�WR�IDPLO\�FRXUW��

,�DP�QRW�JRLQJ�WR�WHDFK�\RX�KRZ�WR�EHFRPH�D�ODZ\HU��DV�WKDW�LV�
LPSRVVLEOH�EHFDXVH�\RX�DUH�QRW�D�ODZ\HU���:KDW�,�DP�JRLQJ�WR�WHDFK�\RX�
LV�KRZ�WR�EH�3UR�6H��EHFDXVH�WKDW�LV�ZKDW�\RX�DUH��

7R�GR�WKLV��,�QHHG�WR�WHDFK�\RX�WR�EH�D�IDPLO\�FRXUW�3UR�6H�OLWLJDWRU�DQG�
WKHQ�,�FDQ�WHDFK�\RX�DERXW�WKH�FRQFHSW�RI�´&RQVWDQW�/LWLJDWLRQ�µ�$OPRVW�
WKH�HQWLUHW\�RI�WKLV�ERRN�LV�GHGLFDWHG�WR�IDPLO\�FRXUW�OLWLJDWLRQ��DQG�WKHQ�
LQ�WKH�ODVW�FKDSWHU�,�FRQFOXGH�E\�H[KDXVWLQJ�WKH�FRQFHSW�RI�´&RQVWDQW�
/LWLJDWLRQ�µ�7R�VWDUW�RII��KRZHYHU��,�ZLOO�JLYH�\RX�WKH�JLVW�EHKLQG�
´&RQVWDQW�/LWLJDWLRQ�µ���

&RQVWDQW�OLWLJDWLRQ�LV�WKH�XOWLPDWH�WRRO�WKDW�D�%$5�ODZ\HU�SRVVHVVHV�DQG�
LW�LV�ZKDW�PDNHV�WKHP�VR�HIIHFWLYH�LQ�FRXUW��$QG�WKDW�LV��WKDW�LI�WKH�
ODZ\HU�LV�PDGH�XQKDSS\�LQ�FRXUW��WKH\�FDQ�FRPH�EDFN�WR�FRXUW�ZLWK�WKH�
VDPH�LVVXHV��DOEHLW�FKDQJHG�VOLJKWO\��DQG�OLWLJDWH�WKH�FDVH�DJDLQ�DQG�
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DJDLQ��DOPRVW�ZLWKRXW�HQG��IRU�\HDUV�LI�WKH\�ZDQW�WR��XQWLO�HLWKHU�WKH�
MXGJH�JLYHV�WKHP�ZKDW�WKH\�ZDQW�WR�PDNH�WKHP�JR�DZD\��RU�WKH\�ZLOO�
IRUFH�WKH�RSSRVLQJ�SDUW\�WR�UDLVH�WKH�ZKLWH�IODJ�RI�VXUUHQGHU�DQG�
QHJRWLDWH�D�VHWWOHPHQW�WR�WKH�LVVXHV�RI�WKH�PDWWHU���/DZ\HUV�FDQ�GR�WKLV�
EHFDXVH�WKHLU�FRVW�RI�OLWLJDWLRQ�LV�]HUR��WKH\�GRQ·W�KDYH�WR�SD\�ODZ\HU·V�
IHHV�DV�WKH\�DUH�ODZ\HUV���

:KDW�,�DP�JRLQJ�WR�WHDFK�3UR�6H�OLWLJDQWV��LV�WR�EHFRPH�IDPLO\�FRXUW�
OLWLJDWRUV��VR�WKH\�WRR�FDQ�SUDFWLFH�FRQVWDQW�OLWLJDWLRQ�DQG�NHHS�FRPLQJ�
EDFN�WR�IDPLO\�FRXUW�DJDLQ�DQG�DJDLQ��IRU�\HDUV�LI�WKH\�KDYH�WR��XQWLO�WKH�
MXGJH�ILQDOO\�JLYHV�WKHP�ZKDW�WKH\�ZDQW��RU�WKHLU�H[�VSRXVH�ZLOO�UDLVH�
WKHLU�ZKLWH�IODJ�RI�VXUUHQGHU�DQG�QHJRWLDWH�D�IDYRUDEOH�VHWWOHPHQW���
%HWWHU��WKH�FRVW�RI�OLWLJDWLRQ�IRU�D�3UR�6H�OLWLJDQW�LV�DOVR�]HUR��MXVW�OLNH�WKH�
ODZ\HUV��EHFDXVH�WKH�3UR�6H�OLWLJDQW�GRHV�QRW�KDYH�WR�SD\�DQ\�ODZ\HU�
IHHV��

(YHQ�EHWWHU�LV�WKH�IDFW�WKDW�ODZ\HUV�WDNH�D�ULVN�IURP�SUDFWLFLQJ�FRQVWDQW�
OLWLJDWLRQ�WRR�IUHTXHQWO\�DV�WKHLU�ODZ�OLFHQVHV�FDQ�EH�SXW�LQ�MHRSDUG\�GXH�
WR�FHUWDLQ�ODZ\HU�UXOHV�WKDW�PLQLPL]HV�FRQVWDQW�OLWLJDWLRQ���7KH�3UR�6H
OLWLJDQW��KRZHYHU��KDV�QR�ODZ�OLFHQVH�WR�ORVH��DV�WKHLU�ULJKW�WR�HQJDJH�DQ\�
FRXUW�LQ�WKH�8QLWHG�6WDWHV�ZDV�JUDQWHG�IRU�OLIH�ZKHQ�WKH\�EHFDPH�IXOO�
FLWL]HQV�DW�WKH�DJH�RI������$�3UR�6H�OLWLJDQW�FDQ�QHYHU�EH�SURKLELWHG�IURP�
XVLQJ�DQ\�FRXUW�WKH�8QLWHG�6WDWHV���

:LWK�WKDW�VDLG��WKHUH�DUH�VRPH�OLPLWV�WKDW�WKH�3UR�6H�OLWLJDQW�KDV�WR�
IROORZ�LQ�SUDFWLFLQJ�FRQVWDQW�OLWLJDWLRQ��WKH\�IDFH�WKH�IDFW�WKDW�D�MXGJH��LI�
WKH\�VHQVH�FRQVWDQW�OLWLJDWLRQ��FDQ�MXVW�GLVPLVV�WKHLU�FDVH��DQG�DGYLVH�
WKHLU�IHOORZ�MXGJHV�WR�GLVPLVV�DQ\�RWKHU�FDVHV�WKDW�DUH�VXEVHTXHQWO\�
VXEPLWWHG����

7KH�RWKHU�OLPLWHU�LV�WKH�ULVN��DOEHLW�VOLJKW��WKDW�D�MXGJH�ZRXOG�VHQG�WKHP�
WR�MDLO�RQ�D�FRQWHPSW�FKDUJH��HYHQ�WKRXJK�WKH\�FDQQRW�WHFKQLFDOO\�EH�LQ�
KHOG�LQ�FRQWHPSW���$�IDPLO\�FRXUW�MXGJH�FRXOG�JHW�DZD\�ZLWK�WKLV�EHFDXVH�
IDPLO\�FRXUW�MXGJHV�FDQ�GR�DQ\WKLQJ�WKH\�ZDQW��DV�WKH\�GRQ·W�IROORZ�DQ\�
UXOHV�RU�REH\�DQ\�ODZV���,�JR�LQWR�JUHDW�GHWDLO�WR�H[SODLQ�DOO�RI�WKLV�
WKURXJKRXW�WKLV�ERRN��

7KH�UHDOLW\�LV�WKDW�ZKHQHYHU�SDUHQWV�HQWHU�IDPLO\�FRXUW�WKHUH�LV�DOZD\V�
WKH�ULVN�WKDW�WKH�MXGJH�FRXOG�VHQG�WKHP�WR�MDLO�IRU�DQ\WKLQJ�WKH\�ZDQW�WR��
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DQG�WKLV�DSSOLHV�QRW�MXVW�WR�WKH�PHQ��EXW�DOVR�WR�WKH�ZRPHQ�DV�IDPLO\�
FRXUW�MXGJHV�HQMR\�VHQGLQJ�WKH�ZRPHQ�WR�MDLO�MXVW�WR�PDNH�DQ�H[DPSOH�RI�
WKHP�DQG�WR�EDODQFH�RXW�WKH�QXPEHUV��6R�MXVW�DV�\RX�ULVN�FUDVKLQJ�HDFK�
WLPH�\RX�IO\�LQ�DQ�DLUSODQH��\RX�DOZD\V�ULVN�MDLOLQJ�HDFK�WLPH�\RX�JR�WR�
IDPLO\�FRXUW��HYHQ�WKRXJK�WKH�ULVN�LV�VPDOO��LW�DOZD\V�H[LVWV��

$V�ORQJ�DV�\RX�HQWHU�WKH�IDPLO\�FRXUW�ZLWK�JRRG�IDLWK�DQG�FOHDQ�KDQGV��
ZKLFK�,�JR�LQWR�GHWDLO�WR�H[SODLQ��\RX�ZLOO�EH�DEOH�WR�PLQLPL]H�\RXU�ULVN�RI�
EHLQJ�MDLOHG���%XW�VLQFH�WKH�ULVN�FDQQRW�EH�UHGXFHG�WR�]HUR��,�KDYH�DGGHG�
D�VXSSOHPHQWDO�FKDSWHU�DW�WKH�HQG�RI�WKLV�ERRN�WKDW�GHWDLOV�KRZ�WR�
SUHSDUH�DQG�VXUYLYH�LQ�MDLO�VKRXOG�\RX�HYHU�ILQG�\RXUVHOI�JRLQJ�WR�MDLO��

1RZ�WKDW�,�KDYH�PDGH�WKLV�EULHI�LQWURGXFWLRQ�DQG�SURYLGHG�VRPH�FDXWLRQ��
,�FDQ�SURFHHG�WR�WXUQ�\RX�LQWR�D�IDPLO\�FRXUW�OLWLJDWRU���2QO\�DIWHU�
UHDGLQJ�WKLV�ERRN��LQFOXGLQJ�WKH�ILQDO�FKDSWHU�RQ�FRQVWDQW�OLWLJDWLRQ��FDQ�
\RX�WKHQ�PDNH�WKH�GHFLVLRQ��ZHLJKLQJ�LQ�\RXU�GHVLUHV�WR�EH�D�ILW�DQG�DEOH�
DQG�LQYROYHG�SDUHQW�LQ�\RXU�FKLOGUHQ·V�OLYHV��DQG�PL[LQJ�LQ�WKH�FRVWV��
EHQHILWV��DQG�ULVNV��WR�EH�DEOH�WR�PDNH�D�ILQDO�DQG�LQIRUPHG�GHFLVLRQ�WR�
SURFHHG�WR�PHHW�\RXU�H[�VSRXVH�RQ�WKH�ILHOG�RI�EDWWOH�WKDW�ZH�FDOO�WKH�
IDPLO\�FRXUW��

/DVWO\��HDUO\�RQ�LQ�WKH�ERRN��,�SURYLGH�WKUHH�H[LVWLQJ�DOWHUQDWLYHV�WR�HYHQ�
JRLQJ�IDPLO\�FRXUW�LQ�WKH�ILUVW�SODFH��ZLWK�WKH�KRSHV�WKDW�\RX�DQG�\RXU�
H[�VSRXVH�FDQ�XVH�HLWKHU�RI�WKHP�WR�VDYH�ERWK�RI�\RX�IURP�IDPLO\�FRXUW���
2WKHUZLVH��WKLV�ERRN�LV�GHGLFDWHG�WR�WKRVH�WKDW�DUH�JRLQJ�WR�KDYH�WR�
SUHSDUH�IRU�IDPLO\�FRXUW��EXW�MXVW�LQ�FDVH�ZKHQ�\RX�ILQLVK�WKH�ERRN�\RX�
GHFLGH�WKHQ�PRUH�WKDQ�HYHU��WKDW�\RX�UHDOO\�GRQ·W�ZDQW�WR�JR�WR�IDPLO\�
FRXUW��,·OO�JLYH�\RX�\HW�DQRWKHU�DQG�ILQDO�ZD\�WR�DYRLG�IDPLO\�FRXUW����

%HLQJ�3UR�6H�PHDQV�WKDW�\RX�DUH�JRLQJ�WR�FRXUW�E\�\RXUVHOI�DQG�ZLWKRXW�
WKH�UHSUHVHQWDWLRQ�RI�D�ODZ\HU��EXW�LI�\RX�DVN�D�MXGJH��RU�D�ODZ\HU��RU�
VHDUFK�WKH�LQWHUQHW�IRU�ZKDW�WKH�PHDQV��\RX�ZLOO�ILQG�WKH�FRPPRQ�
GHILQLWLRQ�RI�´3UR�6Hµ�^3UR·VD\`�DV�PHDQLQJ�´)RU�<RXUVHOI�µ��7KLV�LV�
LQFRUUHFW���8QIRUWXQDWHO\��LQ�P\�\RXWK�,�KDG�WR�WDNH�VL[�\HDUV�RI�/DWLQ�
DQG�5RPDQ�KLVWRU\��VR�,�KDG�D�IHHOLQJ�WKDW�GHILQLWLRQ�ZDV�QRW�ULJKW���0\�
/DWLQ�GLFWLRQDULHV�GLG�QRW�KHOS�PXFK��RWKHU�WR�FRQILUP�WKDW�´3URµ�DQG�
´6Hµ�LQ�WKDW�RUGHU�YLRODWHG�WKH�UXOHV�RI�/DWLQ��VR�LW�FDQ·W�UHDOO\�KDYH�D�
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YDOLG�WUDQVODWLRQ��,�KDG�WR�GR�GHHS�VHDUFKLQJ�RI�KLVWRULF�5RPDQ�WH[WV�WR�
ILQG�WKH�XVDJH����

,�FDQ�QRZ�VD\�ZLWK�VRPH�FHUWDLQW\�WKDW�WKH�WHUP�´3UR�6Hµ�LV�XVHG�RQO\�
RQFH�LQ�5RPDQ�WH[WV���,W�ZDV�XVHG�E\�WKH�IDPRXV�5RPDQ�RUDWRU�DQG�SRHW��
2YLG���,Q�5RPDQ�WLPHV��ODZ\HUV�ZHUH�FDOOHG�´RUDWRUVµ�DV�RUDWRUV�KDG�WR�
EH�KLJKO\�HGXFDWHG�DQG�HIIHFWLYH�DW�FRPPXQLFDWLRQ���2YLG�PD\�EH�
FRQVLGHUHG�5RPH·V�PRVW�HIIHFWLYH�RUDWRU�DV�KH�VWRRG�XS�LQ�FRXUW�DQG�
DUJXHG�KLV�FDVHV�LQ�FRPSOHWH�DQG�DFFXUDWH�SRHWU\�VWDQ]DV���7KH�ZRUGV�
DQG�VWDQ]DV�KH�VSRNH�IROORZHG�DOO�WKH�UXOHV�RI�SRHWU\���+H�ZRZHG�DQG�
VKRFNHG�WKH�FRXUW�WR�VXFK�DQ�H[WHQW�WKDW�5RPH�H[LOHG�KLP�WR�D�IDU�DZD\�
LVODQG�IRU�WKH�UHVW�RI�KLV�OLIH���:KLOH�RQ�WKH�H[LOHG�LVODQG��2YLG�ZURWH�WKH�
EXON�RI�KLV�SRHWU\�IRU�ZKLFK�KH�LV�VR�IDPRXV���,W�LV�LQ�RQH�RI�KLV�ZHOO�
NQRZQ�SRHPV�WKDW�KH�XVHG�WKH�WHUP��´3UR�6H�µ�

,Q�/DWLQ��WKH�RQO\�WLPH�\RX�FDQ�EUHDN�WKH�UXOHV�LV�WR�PDNH�D�MRNH�DV�LQ�
VDWLUH���,Q�WKH�VHQWHQFH�ZKHUH�´3UR�6Hµ�LV�IRXQG��LW�ZDV�XVHG�VDWLULFDOO\�
DQG�ZLWKRXW�JHWWLQJ�WR�GHHS�LQWR�WKH�FRQWH[W��2YLG�GHILQHG�´3UR�6Hµ�DV�
PHDQLQJ�´WU\LQJ�WR�KROG�RQ�µ��,W�LV�LURQLF�WKDW�WKH�8QLWHG�6WDWHV�FRXUWV�
XVH�´3UR�6Hµ�EHFDXVH�WKDW�LV�H[DFWO\�WKH�VLWXDWLRQ�3UR�6H�OLWLJDQWV�IDFH�LQ�
WKH�FRXUWV���$�MXGJH�RQFH�VWDUWHG�P\�KHDULQJ�E\�VD\LQJ��´0U��%DUGHV��DUH�
\RX�UHSUHVHQWLQJ�\RXUVHOI�3UR�6H�WRGD\"µ��$OO�,�KHDUG�LQ�P\�EUDLQ�ZDV��
´$UH�\RX�WU\LQJ�WR�KROG�RQ�WRGD\"µ��$QG�WKDW�ZDV�MXVW�DERXW�ULJKW��

7KH�FRUUHFW�/DWLQ�WHUP�WKDW�UHDOO\�DSSOLHV�WR�VHOI�UHSUHVHQWDWLRQ�LV�´6XL�
-XULVµ�^6XH·HH�-HU·XV`����,Q�/DWLQ��WKH�GHILQLWLRQ�RI�6XL�-XULV�LV�´7R�PH��WR�
PH��EHORQJV�WKH�WUXWK�µ�,Q�/DWLQ�WKH�XVH�RI�UHSHWLWLRQ�PHDQV�HPSKDVLV��
VR�WKH�GRXEOH�XVH�RI�´WR�PHµ�FRQQRWHV�LPSRUWDQFH���7RGD\��WKH�PHDQLQJ�RI�
6XL�-XULV�WUDQVODWHV�DV��´,�DP�D�FLWL]HQ�DQG�,�FODLP�DOO�P\�ULJKWV��
HVSHFLDOO\�WR�WKH�%LOO�RI�5LJKWV��DQG�,�FDOO�XSRQ�WKH�FRXUW�WR�UHFRJQL]H�P\�
ULJKWV�DQG�SULYLOHJHV�WKDW�FRPHV�ZLWK�FLWL]HQU\�µ�7KH�FRUUHFW�XVH�LV�PDGH�
RUDOO\�LQ�FRXUW�DW�WKH�EHJLQQLQJ�RI�D�VHVVLRQ�E\�VWDWLQJ�\RXU�OHJDO�QDPH��
WKHQ�FODLPLQJ�6XL�-XULV��DV�LQ��´,�$0�'DYLG�%DUGHV��6XL�-XULV�µ�7KLV�SXWV�
WKH�FRXUW�DQG�DOO�RIILFHUV�RI�WKH�FRXUW�RQ�QRWLFH���7KH�XVH�RI�´,�$0µ�VHQGV�
WKH�QRWLFH�WKDW�\RX�DUH�FODLPLQJ�\RXU�ULJKWV�WR�H[LVW�DV�D�QDWXUDO�FLWL]HQ�
ERUQ�ZLWK�DOO�\RXU�QDWXUDO�ULJKWV���$OVR��\RXU�SOHDGLQJV�FDQ�EH�VLJQHG�
ZLWK�´,�$0µ�IROORZHG�E\�\RXU�QDPH�WKHQ�WKH�XVH�RI�WLWOH�RI�6XL�-XULV��7KLV�
XVH�RI�6XL�-XULV�IDGHG�RXW�ORQJ�DJR�DQG�LV�QR�ORQJHU�LQ�XVH����7KH�RQO\�
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SODFH�\RX�PLJKW�ILQG�WKH�XVH�RI�6XL�-XULV�LV�VRPHZKHUH�EXULHG�LQ�\RXU�
VWDWH·V�FRQVWLWXWLRQ���$V�DQ�H[DPSOH��WKH�ODVW�VHQWHQFH�LQ�WKH�6RXWK�
&DUROLQD�FRQVWLWXWLRQ�VWDWHV��´$OO�FLWL]HQ·V�GHHPHG�6XL�-XULV�µ�

0\�DGYLFH�WR�\RX�LV�WR�QRW�XVH�6XL�-XULV�XQOHVV�\RX�ZDQW�WR�KDYH�VRPH�
IXQ�VWXPSLQJ�SHRSOH�WKDW�KDYH�QR�LGHD�ZKDW�LW�PHDQV��MXVW�HPEUDFH�WKH�
XVH�RI�´3UR�6Hµ�LQ�FRXUW�DQG�LQ�\RXU�SOHDGLQJV���$V�DQ�H[DPSOH�RI�WKH�
VSRRI�XVDJH��,�WLWOHG�WKH�E\OLQH�RI�WKLV�ERRN��´%\�'DYLG�$��%DUGHV��6XL�
-XULV�µ��,�GLG�WKLV�EHFDXVH�,�WKRXJKW�LW�ZRXOG�PDNH�D�SRWHQWLDO�EX\HU�
WKLQN�WKDW�,�ZDV�VRPHKRZ�D�ODZ\HU�WR�ZKLFK�WKH\�ZRXOG�EX\�WKH�ERRN�
WKLQNLQJ�,�ZDV�D�OHJDO�DXWKRULW\�ZKHQ�LQ�UHDOLW\�,�DP�D�3UR�6H�OLWLJDQW�DV�
ZHOO���,I�,�IRROHG�\RX�,�DP�VRUU\��P\�PRWLYDWLRQ�ZDV��DV�,�KDYH�DOUHDG\�
H[SODLQHG��LV�WR�KHOS�\RX�DQG�\RXU�FKLOGUHQ�IURP�EHFRPLQJ�IXUWKHU�
YLFWLPV�RI�IDPLO\�FRXUW��DV�ZHOO�DV�WR�EULQJ�GRZQ�WKH�HQWLUH�IDPLO\�FRXUW�
HQWHUSULVH�UDFNHW��,�FDYHDW�WKLV�VSRRI�E\�VD\LQJ�DQG�SURYLQJ�WR�\RX�ODWHU�
RQ��WKDW�,�GR�KDYH���\HDUV�RI�OHJDO�VWXG\����\HDUV�RI�IDPLO\�FRXUW�OLWLJDWLRQ�
H[SHULHQFH��DQG���\HDUV�RI�IHGHUDO�FRXUW�OLWLJDWLRQ�H[SHULHQFH�LQFOXGLQJ�
WDNLQJ�D�FDVH�WR�WKH�8QLWHG�6WDWHV�6XSUHPH�&RXUW���,�JR�LQWR�IXUWKHU�
GHWDLO�RQ�P\�OHJDO�NQRZOHGJH�DQG�H[SHULHQFH�ODWHU�RQ�DQG�DOVR�H[SODLQ�
ZD\�D�%$5�ODZ\HU�FRXOG�QHYHU�ZULWH�WKLV�ERRN�DQG�ZK\��EXW�,�ZDQW�
DVVXUH�\RX�WKDW�ZKDW�,�KDYH�EHHQ�DEOH�WR�GR�3UR�6H��LV�IUHHO\�DYDLODEOH�WR�
\RX�EHFDXVH�ERWK�RI�XV�DUH�HTXDO�EHIRUH�WKH�ODZ�DV�EHLQJ�3UR�6H���

,�DVVXPH�\RX�ORYH�\RXU�FKLOGUHQ�DQG�ZDQW�WR�EH�YLDEOH�DQG�YHU\�PXFK�
LQYROYHG�LQ�WKHLU�GDLO\�OLYHV��,�KDYH�WR�PDNH�WKLV�DVVXPSWLRQ�EHFDXVH�
WKHUH�DUH�PDQ\�SDUHQWV�WKDW�GRQ·W�ZDQW�WR�EH�LQYROYHG�DQG�DUHQ·W�ZLOOLQJ�
WR�GR�DQ\WKLQJ�DQG�HYHU\WKLQJ�WR�UHPDLQ�YLDEOH��EXW�WKH�IDFW�WKDW�\RX�DUH�
UHDGLQJ�WKLV�ERRN�PHDQV�\RX�KDYH�JUHDW�LQWHUHVW��VR�P\�DVVXPSWLRQ�LV�
JURXQGHG���

,�DOVR�DVVXPH�\RX�DUH�JRLQJ�WR�EH�D�3UR�6H�OLWLJDQW�DQG�WKDW�\RXU�H[�
VSRXVH�LV�JRLQJ�WR�KDYH�D�WRS�IOLJKW�DWWRUQH\�LQ�FRXUW���7KLV�ERRN�KDV�WKH�
JUHDWHVW�XVH�LI�\RX�DUH�JRLQJ�WR�VTXDUH�RII�ZLWK�DQ�DWWRUQH\���*RLQJ�XS�
DJDLQVW�D�ODZ\HU�LV�YHU\�GLIILFXOW�DQG�,�H[SODLQ�ZK\��EXW�\RX�ZLOO�EH�DEOH�
WR�GLVDEOH�WKH�ODZ\HU�IRU�VKRUW�SHULRGV��DQG�LI�\RX�NHHS�XS�WKH�DWWDFNV��
\RX�PD\�GLVDEOH�WKH�ODZ\HU�IRU�WKH�UHVW�RI�WKH�KHDULQJ��,�ZLOO�H[SODLQ�KRZ�
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WR�DWWDFN�WKH�ODZ\HU�LQ�ODWHU�FKDSWHUV�DQG�ZLOO�JLYH�\RX�H[DPSOHV�LQ�WKH�
OLWLJDWLRQ�FKDSWHU��2WKHUZLVH��LI�\RXU�H[�VSRXVH�LV�JRLQJ�WR�EH�3UR�6H��
WKHQ�WKDW�LV�JUHDW�DV�LW�JLYHV�\RX�PRUH�DGYDQWDJHV�DQG�D�TXLFNHU�SDWK�WR�
EHLQJ�DEOH�WR�JHW�ZKDW�\RX�ZDQW�IURP�IDPLO\�FRXUW��

7KLV�ERRN�DSSOLHV�WR�PDQ\�GLIIHUHQW�DXGLHQFHV�DQG�,�ZLOO�H[SODLQ��EXW�
ILUVW�,�ZDQW�WR�VWDWH�WKDW�WKLV�ERRN�VKRXOG�EH�WKH�ILUVW�WKLQJ�\RX�UHDG�DQG�
DOVR�WKH�ODVW�WKLQJ�\RX�VKRXOG�KDYH�WR�SXW�WR�XVH���7KH�UHDVRQ�ZK\�LW�
VKRXOG�EH�WKH�ILUVW�WKLQJ�\RX�VKRXOG�UHDG�LV�WR�HLWKHU�FRQYLQFH�\RXUVHOI�
QRW�WR�SXW�\RXUVHOI�LQWR�WKH�MXULVGLFWLRQ�RI�WKH�IDPLO\�FRXUWV�LQ�WKH�ILUVW�
SODFH�DQG�KRZ�WR�DYRLG�WKH�IDPLO\�FRXUWV�DOWRJHWKHU��7KLV�ERRN�GRHV�
SURYLGH�DQG�GHVFULEH�WKUHH�RSWLRQV�\RX�FDQ�XVH�DV�DOWHUQDWLYHV�WR�IDPLO\�
FRXUW���

7KH�UHDVRQ�ZK\�\RX�VKRXOG�XVH�WKH�LQIRUPDWLRQ�LQ�WKLV�ERRN�DV�WKH�ODVW�
WKLQJ�\RX�VKRXOG�SXW�WR�XVH�LV�WKDW�\RX�PD\�KDYH�QR�FKRLFH��DV�\RX�KDYH�
QR�PRQH\�IRU�D�ODZ\HU�DQG�\RX�DUH�VKRUWO\�JRLQJ�WR�EH�VXEMHFW�WR�WKH�
IDPLO\�FRXUWV�DQG�DUH�JRLQJ�WR�KDYH�WR�UHSUHVHQW�\RXUVHOI�DV�3UR�6H����

:LWK�WKDW�VDLG��WKLV�ERRN�ILUVW�DSSOLHV�WR�WKRVH�GLYRUFHG��RU�VRRQ�WR�EH�
GLYRUFHG��FRXSOHV�ZLWK�RU�ZLWKRXW�FKLOGUHQ�DQG�ZLWK�RU�ZLWKRXW�FXUUHQW�
OHJDO�GRFXPHQWV�JRYHUQLQJ�WKHLU�EHKDYLRU���1H[W��WKH�ERRN�DSSOLHV�WR�DOO�
PDUULHG�FRXSOHV�WKDW�KDYH�VWURQJ�PDUULDJHV�DV�ERWK�KXVEDQG�DQG�ZLIH�
DQG�KDYH�QR�SODQV�WR�GLYRUFH���7KHVH�IRONV�IDFH�D�JULP�����FKDQFH�LQ�
KDYLQJ�WR�UHO\�RQ�WKLV�ERRN�LQ�RUGHU�WR�VDYH�WKHPVHOYHV��WKHLU�SURSHUW\��
DQG�WKHLU�FKLOGUHQ·V�IXWXUHV���2QH�RI�WKH�JUHDWHVW�IHDUV�PDUULHG�FRXSOHV�
IDFH��EXW�ZLOO�QRW�DGPLW��LV�WKDW�WKH\�DOUHDG\�NQRZ�RI�WKH�KRUURUV�WKH\�
ZRXOG�IDFH�VKRXOG�WKHLU�PDUULDJHV�IDLO���7KHUHIRUH��WKLV�ERRN�FDQ�ERWK�
FDXVH�HQRXJK�FRQFHUQ�WR�PDNH�VXUH�WKHLU�PDUULDJHV�GR�QRW�FROODSVH��DQG�
DW�WKH�VDPH�WLPH�JLYH�WKHP�FRPIRUW�WKDW�VKRXOG�WKH�ZRUVH�KDSSHQ��
QHLWKHU�ZLOO�JR�DQ\ZKHUH�QHDU�IDPLO\�FRXUW��EXW�UDWKHU�VHHN�WKH�DYDLODEOH�
DOWHUQDWLYHV�WR�IDPLO\�FRXUW����

7KH�QH[W�JURXS�WKDW�FDQ�EHQHILW�DUH�\RXQJ�FRXSOHV�HQJDJHG�RU�PD\�
EHFRPH�HQJDJHG�WR�EH�PDUULHG���7KLV�ERRN�FDQ�DOORZ�WKH�FRXSOH�WR�GLVFXVV�
LQ�DGYDQFH�ZKDW�WKH\�ZRXOG�GR�LQ�WKH�HYHQW�RI�WKH�WHUPLQDWLRQ�RI�WKHLU�
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UHODWLRQVKLS���:KHQ�IHDUV�DUH�DOOHYLDWHG�ERWK�FDQ�FRPPLW�PRUH�IXOO\�WR�
HDFK�RWKHU�DQG�ZLWK�PRUH�FHUWDLQW\���

7KH�ODVW�JURXS�WKDW�WKLV�ERRN�FDQ�KHOS�LV�IRU�HYHU\�JUDGXDWLQJ���WK�JUDGH�
KLJK�VFKRRO�VWXGHQW�XSRQ�EHFRPLQJ�D�8QLWHG�6WDWHV�FLWL]HQ�DW�DJH������
7KLV�ERRN�FDQ�FDXVH�SDXVH�EHIRUH�HQJDJLQJ�LQ�FDVXDO�VH[�DV�LW�WHDFKHV�
WKH�UHVSRQVLELOLW\�WKDW�LV�PXWXDOO\�FRQVHQWHG�WR�E\�ERWK�WKH�ZRPHQ�DQG�
WKH�PDQ�ZKHQ�WKH\�SURFHHG�ZLWK�VH[XDO�LQWHUFRXUVH�IRU�SOHDVXUH�WKDW�
OHDGV�WR�SDUHQWKRRG���7KHUH�LV�MXVW�QR�VXFK�WKLQJ�DV�D������HIIHFWLYH�
FRQWUDFHSWLYH���7KH�ULVN�RI�EHFRPLQJ�SDUHQWV�LV�DOZD\V�SUHVHQW���

,�FKRRVH�WR�SXEOLVK�WKLV�ERRN�IURP�MXVW�DERXW�HYHU\ZKHUH�ERRNV�DUH�IRXQG�
LQFOXGLQJ�DOO�WKH�QHZ�WHFKQR�ERRN�JDGJHWV���7KH�ERRN�LV�DYDLODEOH�DV�D�
SDSHUEDFN�ERRN�WKDW�FDQ�EH�RUGHUHG�IURP�$PD]RQ�FRP��ERRNVWRUHV��
PDMRU�RQOLQH�DQG�RIIOLQH�UHWDLOHUV��ZKROHVDOHUV��DQG�GLVWULEXWRUV��
OLEUDULHV�DQG�DFDGHPLF�LQVWLWXWLRQV���7KH�ERRN�LV�DOVR�DYDLODEOH�DV�DQ�
HOHFWURQLF�H%RRN�IRU�LPPHGLDWH�GRZQORDGLQJ�WR�D�FRPSXWHU�RU�
FRPSXWHUL]HG�ERRN�UHDGLQJ�GHYLFH��,�GR�UHDOL]H�WKDW�PDQ\�3UR�6H
OLWLJDQWV�PD\�RQO\�ILQG�RXW�DERXW�WKLV�ERRN�WKH�QLJKW�EHIRUH�WKHLU�IDPLO\�
FRXUW�KHDULQJ��VR�,�ZDQW�WKHP�WR�EH�DEOH�WR�EX\�LW�LPPHGLDWHO\�DQG�UHDG�
LW�FRYHU�WR�FRYHU��VWD\LQJ�XS�DOO�QLJKW�LI�QHFHVVDU\��VR�WKH\�FDQ�DW�OHDVW�JR�
LQWR�IDPLO\�FRXUW�ZLWK�VRPH�ZHDSRQV�DQG�VKLHOGV��

7KH�ERRN�KDV�D�PDLQ�ZHEVLWH�DW�ZZZ�3UR6H*XLGH7R)DPLO\&RXUW�FRP��
EXW�VLQFH�,�GRQ·W�NQRZ�ZKHQ�\RX�DUH�JRLQJ�WR�UHDG�WKLV�ERRN��WKH�ZHEVLWH�
PD\�RU�PD\�QRW�EH�LQ�H[LVWHQFH���,I�LW�LV��,�KDYH�SRVWHG�OLQNV�WR�DOO�RI�WKH�
DYDLODEOH�SXUFKDVH�ORFDWLRQV���,�DOVR�PD\�KDYH�D�)DFHERRN�SDJH��LQ�ZKLFK�
\RX�FDQ�FKHFN�\RXVHOI��

7KH�FRVW�RI�WKH�ERRN�VKRXOG�EH�WKH�VDPH�DW�DOO�ORFDWLRQV�DQG�WKDW�LV�D�
UHWDLO�SULFH�RI����������7KH�RQO\�H[FHSWLRQ�VKRXOG�EH�VRPH�H%RRN�RXWILWV�
DV�,�DP�QRW�UHDOO\�VXUH�ZKDW�WKH\�ZLOO�FKDUJH���6RPH�SXEOLVKHUV�DQG�
SURYLGHUV�FDQ�UXQ�WKHLU�RZQ�SULFLQJ�DV�PRVW�RI�WKH�PRQH\�JRHV�WR�WKHP���
,�FDQ·W�WHOO�\RX�ZKR�KDV�D�VSHFLDO�DV�,�GRQ·W�NQRZ�P\VHOI���(LWKHU�ZD\��
WKDQN�\RX�IRU�\RXU�SXUFKDVH�DQG�WKH�UR\DOW\��
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<HV��3UR�6H�OLWLJDQWV�KDYH�D�QXPEHU�RI�DGYDQWDJHV�DQG�GLVDGYDQWDJHV�LQ�
IDPLO\�FRXUW���,�H[SODLQ�WKHP�WKURXJKRXW�WKLV�ERRN���,�ZLOO�JLYH�\RX�WZR�RI�
WKH�DGYDQWDJHV�DQG�RQH�GLVDGYDQWDJH��EXW�ZLOO�H[SODLQ�WKHP�DQG�WKH�
RWKHUV�LQ�PRUH�GHWDLO�ODWHU�RQ���7KH�ELJJHVW�DGYDQWDJH�D�3UR�6H�OLWLJDQW�
KDV�LV�WKDW�WKH\�DUH�QRW�ERXQG�E\�UHVWULFWLRQV�WKDW�RWKHUZLVH�KDPVWULQJ�
D�ODZ\HU�DQG�WKH�MXGJH��7KH�VHFRQG�LV�WKDW�WKH\�DUH�DOORZHG�WR�PDNH�
PLVWDNHV���%RWK�RI�WKHVH�DGYDQWDJHV�ZLOO�EHFRPH�UHOHYDQW�ODWHU�RQ�LQ�WKLV�
ERRN��7KH�ELJJHVW�GLVDGYDQWDJH�IRU�3UR�6H�OLWLJDQWV�LV�LI�WKH�MXGJH�DQG�
ODZ\HU�VHQVH�WKDW�WKH\�KDYH�D�JRRG�KDQGOH�RQ�WKH�EDVLFV�RI�ODZ�DQG�
OLWLJDWLRQ��WKH\�ZLOO�EH�PRUH�WKDQ�KDSS\�WR�UDWFKHW�XS�WKH�SDFH�DQG�
GLIILFXOW\�RI�OLWLJDWLRQ�VR�DV�WR�VWD\�ZHOO�DKHDG�RI�WKHP�LQ�FRXUW��:KHQ�
WKH\�GR�WKLV�,�ZLOO�WHOO�\RX�KRZ�WR�VORZ�GRZQ�WKH�SDFH�RI�WKH�KHDULQJ��

.QRZLQJ�DOO�WKLV��,�VD\�RYHU�DQG�RYHU�DJDLQ�LQ�WKLV�ERRN�WKDW�\RXU�XVH�RI�
WKH�NQRZOHGJH�DQG�\RXU�VXFFHVVIXO�XVH�DOO�GHSHQGV�RQ�KRZ�DQG�ZKHQ�\RX�
XVH�LW�DQG�RQO\�LQ�D�KXPEOH�DQG�VLQFHUH�PDQQHU���,I�\RX�JR�LQWR�FRXUW�DQG�
SURFHHG�WR�EHDW�WKH�MXGJH�RYHU�WKH�KHDG�ZLWK�\RXU�QHZ�IRXQG�NQRZOHGJH�
WKLQNLQJ�\RX�FDQ�RYHUSRZHU�KLP�DQG�JLYH�KLP�QR�FKRLFH�EXW�WR�UXOH�LQ�
\RXU�IDYRU��\RX�DUH�JRLQJ�WR�IDFH�VRPH�JULP�UHVXOWV�YHU\�TXLFNO\����

/DVWO\��,�UXQ�WKH�ULVN�RI�EHLQJ�DFFXVHG�RI�ZKDW�LV�FDOOHG�WKH�
´8QDXWKRUL]HG�3UDFWLFH�RI�/DZ�µ��7KH�UHDVRQ�ZK\�,�PD\�EH�WKH�ILUVW�3UR�
6H�OHJDO�VFKRODU�WKDW�KDV�SXEOLVKHG�D�3UR�6H�JXLGH�WR�IDPLO\�FRXUW�LV�
EHFDXVH�,�QR�ORQJHU�KDYH�WKH�IHDU�RI�EHLQJ�DFFXVHG�RI�WKH�XQDXWKRUL]HG�
SUDFWLFH�RI�ODZ��RU�EHLQJ�DFFXVHG�RI�SURYLGLQJ�OHJDO�DGYLFH���,Q�IDFW��,�
ZHOFRPH�WKH�RSSRUWXQLW\�WR�SXVK�DQ\�FODLPV�VWUDLJKW�WR�D�MXU\��EH�LW�
HLWKHU�FLYLO�RU�FULPLQDO��ZKHUH�,�ZLOO�EH�PRUH�WKDQ�KDSS\�WR�H[SODLQ�ZK\�,�
KDG�D�GXW\�WR�P\�IHOORZ�FLWL]HQV�DQG�ZK\�,�ZDV�ZLOOLQJ�WR�WDNH�WKH�ULVN�LQ�
WKH�ZULWLQJ�DQG�SXEOLVKLQJ�WKLV�ERRN���+RZHYHU��,�GLG�WDNH�VHULRXVO\�P\�
GXW\�WR�SURYLGH�DFFXUDWH�OHJDO�LQIRUPDWLRQ�DQG�DGYLFH�VR�DV�WR�PLQLPL]H�
GDPDJH���,�DOVR�UHIXVH�WR�LQVXOW�\RX�E\�VD\LQJ�\RX�VKRXOG�XVH�WKLV�ERRN�DW�
\RXU�RZQ�ULVN���,I�,�GLG�QRW�H[SHFW�DQG�ZDQW�\RX�WR�XVH�WKLV�ERRN�,�ZRXOG�
QRW�KDYH�SXEOLVKHG�LW��
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,Q�SXEOLVKLQJ�WKLV�ERRN�,�UXQ�WKH�ULVN�RI�EHLQJ�DFFXVHG�RI�WKH�
´8QDXWKRUL]HG�3UDFWLFH�RI�/DZ�µ��7KH�OHJDO�WHUP��´8QDXWKRUL]HG�3UDFWLFH�
RI�/DZµ�LV�QRW�FOHDUO\�GHILQHG�DQ\ZKHUH���6RPH�VWDWHV�KDYH�ZULWWHQ�ODZV�
GHVFULELQJ�WKDW�LW�LV�LOOHJDO�DQG�SXQLVKDEOH�LQ�D�FRXUW�RI�ODZ��EXW�WKH�
XOWLPDWH�GHILQLWLRQ�GHSHQGV�RQ�WKH�ILQDO�UXOLQJ�RI�D�MXGJH��DQG�WKDW�LV�
QRWKLQJ�PRUH�WKDQ�D�MXGJPHQW�FDOO�DW�EHVW���7KDW�RQO\�SUHVHQWV�WKH�
SDUDGR[�WKDW�D�3UR�6H�OLWLJDQW�KDV�QR�ZD\�RI�NQRZLQJ�LQ�DGYDQFH�WKDW�
WKH\�ZHUH�EUHDNLQJ�WKH�ODZ��EHFDXVH�WKH�ODZ�LV�QRW�GHILQHG�XQWLO�WKH�
MXGJH�VD\V�LW�LV�DQG�WKHQ�LW�LV�WRR�ODWH�WR�FRUUHFW�RU�DYRLG��7KH�RWKHU�LGLRP�
LV�WKH�VWDWHPHQW�WKDW�RQO\�ODZ\HUV�FDQ�SUDFWLFH�WKH�ODZ��VR�3UR�6H
OLWLJDQWV�FDQ·W�EH�DFFXVHG�RI�SUDFWLFLQJ�WKH�ODZ�EHFDXVH�RQO\�ODZ\HUV�FDQ�
GR�WKDW��DQG�ZH�DUH�QRW�ODZ\HUV��ZH�DUH�MXVW�3UR�6H���,�WUXVW�\RX�VHH�WKH�
LGLRF\���

,I�\RX�WDNH�WKH�XQDXWKRUL]HG�SUDFWLFH�RI�ODZ�WR�WKH�H[WUHPH��WKH�RQO\�
FLWL]HQV�WKDW�FDQQRW�SURYLGH�OHJDO�DGYLFH�DUH�WKH�ODZ\HUV�WKHPVHOYHV���
2QFH�D�ODZ\HU�EHFRPHV�D�ODZ\HU��HYHU\�ZRUG�RXW�RI�WKHLU�PRXWK�FDQ�EH�
FRQVWUXHG�DV�OHJDO�DGYLFH��WR�ZKLFK�VRPHRQH�PLJKW�XVH�WR�LQMXUH�
WKHPVHOYHV��DQG�WR�ZKLFK�WKH�ODZ\HU·V�OLDELOLW\�LQVXUDQFH�PD\�EH�SXW�LQ�
MHRSDUG\�RI�VXIIHULQJ�FODLPV��DQG�HYHQ�IXUWKHU��WKH�ODZ\HU·V�OLFHQVH�WR�
SUDFWLFH�ODZ�FDQ�EH�SODFHG�LQ�MHRSDUG\���7KLV�FDXVHV�ODZ\HUV�WR�EH�K\SHU�
VHQVLWLYH�WR�WKH�SRLQW�RI�VHQGLQJ�\RX�UHMHFWLRQ�OHWWHUV�RU�GRFXPHQWV�RI�
UHSUHVHQWDWLRQ�WR�SURWHFW�WKHPVHOYHV��RU�WR�GHPDUFDWH�WKHLU�VDIH�JURXQG�
WR�SURYLGH�OHJDO�DGYLFH�UHVSHFWLYHO\���:KHQ�D�3UR�6H�OLWLJDQW�WDONV�DERXW�
OHJDO�LVVXHV�WR�DQRWKHU�3UR�6H�OLWLJDQW��DOO�\RX�JHW�LV�D�FRQYHUVDWLRQ�
EHWZHHQ�WZR�FLWL]HQV�DQG�LW�MXVW�FDQ·W�EH�FRQVWUXHG�DV�PXFK�PRUH�WKDQ�
IUHH�VSHHFK����

<RX�DUH�JHWWLQJ�WKH�LGHD�ZK\�ODZ\HUV�FRXOG�QRW�ZULWH�WKLV�ERRN�DQG�WKDW�
LV�D�ODZ\HU��LI�WKH\�ZURWH�WKLV�ERRN��ZRXOG�EUHDN�WKHLU�RZQ�ODZV�DQG�SXW�
WKHPVHOYHV��WKHLU�SHUVRQDO�QHW�ZRUWK��DQG�WKDW�RI�WKHLU�ODZ�ILUP��DQG�
WKHLU�OLFHQVH��DW�MHRSDUG\�RI�EHLQJ�VXEMHFW�WR�JUHDW�ULVN�DQG�LQMXU\��

)XUWKHU��,�FRXOG�QRW�HYHQ�KDYH�D�ODZ\HU�HGLW�WKLV�ERRN�WR�FRQILUP�RU�
FRUUHFW�WKH�OHJDO�DGYLFH�WKDW�WKLV�ERRN�SUHVHQWV���7R�WKDW�HQG�,�KDYH�
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WDNHQ�JUHDW�HIIRUWV�ZLWK�P\�GXW\�WR�SUHVHQW�WKH�OHJDO�LQIRUPDWLRQ�ZLWK�
FDUH�DQG�DFFXUDF\���0\�DFWXDO�YROXPH�RI�OHJDO�NQRZOHGJH�H[WHQGV�EH\RQG�
WKDW�SUHVHQWHG�LQ�WKLV�ERRN��EXW�,�GLG�QRW�WDNH�WKH�ULVN�RI�SURYLGLQJ�
VRPHWKLQJ�WKDW�PLJKW�SXW�\RX�LQ�MHRSDUG\�RI�FDXVLQJ�LQMXU\��,�SURYLGH�
WKH�GHWDLOV�RI�P\�OHJDO�NQRZOHGJH�LQ�D�ODWHU�VHFWLRQ��

7KH�RQO\�GLVFODLPHU�,�DP�JRLQJ�VKLQH�D�OLJKW�RQ��LV�WKDW�\RX�DUH�JRLQJ�WR�
KDYH�WR�UHDG�WKLV�ERRN�ILUVW��WKHQ�JR�UHVHDUFK�\RXU�VWDWH�ODZV�WR�VHH�LI�LW�
DSSOLHV�WR�\RXU�VWDWH��)DPLO\�FRXUW�LV�D�VWDWH�ODZ�DQG�WKHUH�LV�MXVW�QR�ZD\�
D�VLQJOH�ERRN�FRXOG�DGGUHVV�DOO�WKH�YDULDQFHV�E\�VWDWH�

7R�H[SODLQ�WKH�VRXUFH�RI�P\�OHJDO�NQRZOHGJH�DQG�H[SHULHQFH��,�DP�JRLQJ�
WR�KDYH�WR�WHOO�\RX�P\�VDG�VWRU\���:H�DOO�KDYH�RXU�VDG�VWRULHV��,�KDYH�
KHDUG�VR�PDQ\�WKDW�LW�VWLOO�KXUWV�WR�KHDU�WKHP��VR�,�DSRORJL]H�WR�PDNH�
VXIIHU�WKURXJK�PLQH���0\�VWRU\�LV�UDWKHU�KDUG�WR�EHOLHYH�DQG�,�ZLOO�JLYH�
\RX�D�OLQN�DW�WKH�HQG�WR�SURYH�LW�WR�\RXUVHOI���,�DP�JRLQJ�WR�VXPPDUL]H�
ODUJH�SRUWLRQV�RI�WKH�VWRU\�IRU�VLPSOLFLW\�SXUSRVHV�EHFDXVH�\RX�GLG�QRW�
EX\�WKLV�ERRN�WR�UHDG�DERXW�PH��DV�,�KDYH�VDLG�WKH�SXUSRVH�RI�WKLV�ERRN�LV�
WR�KHOS�\RX�DQG�\RXU�FKLOGUHQ��

:KLWH�PDOH�PDUULHG�WR�P\�KLJK�VFKRRO�VZHHWKHDUW�LQ�������7ZR�FKLOGUHQ��
D�ER\�DQG�D�JLUO��ERUQ�LQ������DQG������UHVSHFWLYHO\����%\������,�KDG�
ZRUNHG�P\�ZD\�XS�P\�FDUHHU�SDWK�WR�ZKHUH�,�ZDV�ZRUNLQJ�RQ�WKH����VW

IORRU�RI�WKH�:RUOG�7UDGH�&HQWHU�ZLWK�D�ELOOLQJ�UDWH�RI������DQ�KRXU���0\�
FRUSRUDWLRQ�IOHZ�PH�DURXQG�LQ�WKH�FRUSRUDWH�MHW�WR�LPSRUWDQW�PHHWLQJV���
,Q�������P\�ZLIH�KDG�DQ�DIIDLU�ZLWK�WKH�QDQQLHV�KXVEDQG�DQG�UDQ�RII�WR�
6RXWK�&DUROLQD�ZLWK�WKH�QDQQLHV�KXVEDQG�DQG�P\�FKLOGUHQ��6KH�VXHG�PH�
IRU�D�GLYRUFH��'LYRUFH�JUDQWHG�DQG�VLJQHG�LQ�HDUO\��������,Q�-XQH�RI�������
,�UHVLJQHG�IURP�P\�SRVLWLRQ�LQ�1HZ�<RUN�&LW\�DQG�VWDUWHG�P\�RZQ�
FRPSDQ\�LQ�SULYDWH�SUDFWLFH���2QFH�,�ZDV�SURILWDEOH�,�PRYHG�WKH�FRPSDQ\�
WR�6RXWK�&DUROLQD�VR�P\�FKLOGUHQ�ZRXOG�KDYH�D�IDWKHU�LQ�WKHLU�OLYHV���

0\�FKLOG�VXSSRUW�ZDV�KLJK�EXW�WKH�FKLOG�VXSSRUW�LV�RQO\�D�IUDFWLRQ�RI�WKH�
WRWDO�FRVWV��:KHQ�\RX�DGG�WKH�FKLOG�VXSSRUW��KHDOWK�LQVXUDQFH�SUHPLXPV��
LQVXUDQFH�GHGXFWLEOHV��QRQ�FRYHUHG�KHDOWK�FDUH�FRVWV��GHQWDO��YLVLRQ��
VFKRRO�WXLWLRQ��VFKRRO�H[SHQVHV��UHFUHDWLRQ��WUDYHO�DQG�YDFDWLRQ�H[SHQVHV��
P\�DQQXDO�FKLOG�VXSSRUW�FRVWV�FDPH�RXW�EHWZHHQ���������DQG���������D�
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\HDU���0\�EXVLQHVV�QHWWHG�DIWHU�SD\UROO��H[SHQVHV��DQG�WD[HV��DERXW�
��������D�\HDU���0\�ILQDQFHV�ZHUH�UD]RU�WKLQ��EXW�,�FRQVXPHG�YHU\�OLWWOH�
IRU�P\VHOI���0\�EXVLQHVV�ZDV�KLJKO\�OHYHUDJHG�DV�,�KDG�WR�ERUURZ�D�ORW�RI�
PRQH\�WR�VWDUW��EXW�,�QHYHU�PLVVHG�D�SD\PHQW�IRU�P\�FKLOGUHQ��

,Q�������6RXWK�&DUROLQD�DFFXVHG�PH�RI�EHLQJ�LQ�PDVVLYH�FKLOG�VXSSRUW�
DUUHDUV���,�SURYHG�WR�6RXWK�&DUROLQD�WKDW�,�ZDV�QRW�LQ�DUUHDUV�DQG�ZLWK�
WKH�SURRI�WKH\�EHOLHYHG�PH��EXW�LW�ZDV�QRW�HQRXJK�WR�VWRS�WKH�PDQ\�FKLOG�
VXSSRUW�HQIRUFHPHQW�DEXVHV�WKDW�EHDU�GRZQ�RQ�SDUHQWV�DFFXVHG�RI�
DUUHDUV��1R�VRRQHU�KDG�,�SURYHG�WKDW�,�ZDV�QRW�LQ�DUUHDUV��GLG�WKH�DEXVHV�
EHJLQ���0\�GULYHU·V�OLFHQVH�ZDV�FDQFHOOHG��YHKLFOH�UHJLVWUDWLRQ�FDQFHOOHG��
P\�EXVLQHVV�OLFHQVHV�ZHUH�UHYRNHG��SDVVSRUW�UHYRNHG��DELOLW\�WR�WUDYHO�
VWRSSHG��DELOLW\�WR�IO\�RQ�DQ�DLUSODQH�RU�UHQW�D�FDU�GHQLHG��FDU�LQVXUDQFH�
FDQFHOOHG��OLIH�LQVXUDQFH�FDVK�YDOXHV�VWROHQ��WKH�DUUHDUV�ZHUH�UHSRUWHG�WR�
WKH�WKUHH�FUHGLW�UHSRUWLQJ�DJHQFLHV��EXVLQHVV�FUHGLWRUV�ZDUQHG��DOO�FUHGLW�
FDUGV�FDQFHOOHG��GHELW�FDUGV�DQG�FKHFNLQJ�DFFRXQWV�VKXW�GRZQ��EXVLQHVV�
DFFRXQWV�FORVHG��ORDQV�FDOOHG�LQ�IRU�SD\PHQW��PRUWJDJH�UHFDOOHG��YHKLFOHV�
UHSRVVHVVHG��SURSHUW\�VHL]HG��IORZ�RI�DQ\�IXQGV�EHWZHHQ�SULYDWH�DQG�
JRYHUQPHQWDO�DJHQFLHV�LQWHUFHSWHG��JDUQLVKPHQWV�EHJXQ��OLHQV�DQG�
OHYLHV�DJDLQVW�UHDO�DQG�SK\VLFDO�SURSHUW\��VWRFNV�DQG�ERQGV�DQG�
GLYLGHQGV�VWROHQ��WKH�,56�ZDV�FDOOHG�LQ�WR�DEXVH�ZLWK�WKHLU�MR\IXO�DFWLRQV��
DQG�WKH�OLVW�JRHV�RQ�DQG�RQ��EXW�\RX�JHW�WKH�SLFWXUH��

7KH�PRVW�GDPDJLQJ�RI�WKH�DEXVHV�ZDV�WKH�UHSRUWLQJ�WR�WKH�WKUHH�FUHGLW�
DJHQFLHV�DV�ZHOO�DV�WKH�EXVLQHVV�FUHGLW�DJHQFLHV���,Q�UHDOLW\��RXU�
JRYHUQPHQW�LV�QRW�DOORZHG�WR�FROOXGH�ZLWK�SULYDWH�HQWHUSULVH�IRU�WKH�
PXWXDO�GHVWUXFWLRQ�RI�FLWL]HQV�IRU�SOHDVXUH��LW�LV�LOOHJDO���,�KDG�D�WKULYLQJ�
EXVLQHVV�ZLWK�WZR�HPSOR\HHV�DQG�ZKHQ�P\�ZRUNLQJ�FDSLWDO�ZDV�FXW�RII�
DQG�WKH�ORDQV�FDOOHG��,�KDG�QR�FKRLFH�EXW�WR�OD\�RII�P\�HPSOR\HHV�DQG�
OLTXLGDWH�WKH�EXVLQHVV�DQG�DOO�ILQDQFLDO�DQG�UHDO�DVVHWV�LQ�WKH�DWWHPSWV�
WR�PLQLPL]H�WKH�ORVV��,W�ZDV�QRW�D�PDWWHU�RI�JRLQJ�EURNH�EXW�UDWKHU�KRZ�
GHHS�LQ�GHEW�,�ZDV�JRLQJ�WR�HQG�XS���$IWHU�QLQH�PRQWKV�RI�EUXWDO�
SXQLVKPHQW��,�ZDV�OLYLQJ�LQ�P\�YDQ�DQG�,�ZDV�KXQGUHGV�RI�WKRXVDQGV�RI�
GROODUV�LQ�GHEW��:KHQ�WKH�YDQ�ZDV�VHL]HG�,�OLYHG�LQ�WHQWV���6RXWK�
&DUROLQD�HYHQWXDOO\�WXUQHG�RII�WKH�DEXVLYH�DFWLRQV�LQ�WKH�QLQWK�PRQWK��
EXW�LW�ZDV�DOO�WRR�ODWH�E\�WKHQ����
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0\�GHSUHVVLRQ��WKDW�VWDUWHG�ZKHQ�P\�ZLIH�UDQ�RII�ZLWK�WKH�QDQQLHV�
KXVEDQG��WRRN�WZR�\HDUV�DQG�ORWV�RI�PHGLFDWLRQ�WR�FUDZO�RXW�IURP��FDPH�
EDFN�ZLWK�D�IXULRXV�URDU�ZKHQ�,�ZDV�ZLSHG�RXW���,�ZDV�EURNH�DQG�
GLVDEOHG�ZLWK�PHQWDO�LOOQHVV���,�FRXOG�QRW�JHW�D�MRE�EHFDXVH�ZKHQ�WKH�
HPSOR\HUV�UDQ�P\�FUHGLW�UHSRUW�DQG�WKH\�VDZ�,�ZDV�KXQGUHGV�RI�
WKRXVDQGV�RI�GROODUV�LQ�GHEW��WKH\�ZRXOG�XVKHU�PH�RXW�RI�WKHLU�EXLOGLQJ�
ZLWKRXW�VD\LQJ�JRRGE\H���:RUVH��VLQFH�,�KDG�EHHQ�D�EXVLQHVV�RZQHU��WKH�
VWLQN�WKDW�UHVXOWHG�IURP�KDYLQJ�WR�H[SODLQ�FRPSOHWH�EXVLQHVV�IDLOXUH�DV�D�
UHVXOW�RI�FKLOG�VXSSRUW�DUUHDUV��VFDUHG�RII�WKH�EUDYHVW�RI�HPSOR\HUV��

,�ZDV�YHU\�XQKDSS\��VR�,�WKUHDWHQ�WR�VXH�6RXWK�&DUROLQD�IRU�P\�LQMXULHV���
:KHQ�WKH\�UHDOL]HG�WKDW�,�KDG�D�YDOLG�FDVH��WKH\�SXW�XS�WUHPHQGRXV�
GHIHQVHV���$QRWKHU�SUREOHP�,�KDG�ZDV�WKDW�WKUHH�VWDWHV�ZHUH�FKDUJLQJ�
PH�ZLWK�FKLOG�VXSSRUW�DQG�,�KDG�QR�PRQH\�IRU�DQ\�RI�WKHP���)HGHUDO�ODZ�
RQO\�DOORZV�RQH�VWDWH�WR�FKDUJH�FKLOG�VXSSRUW�DW�DQ\�JLYHQ�WLPH��EXW�
VWDWHV�GRQ·W�OLNH�WKH�IHGHUDO�JRYHUQPHQW�DQG�KDYH�QR�LQWHUHVW�LQ�
IROORZLQJ�WKHLU�ODZV��

3HQQV\OYDQLD��1RUWK�&DUROLQD��DQG�6RXWK�&DUROLQD�DOO�KDG�PH�LQ�DUUHDUV�
DQG�WKDW�WULJJHUHG�ILYH�WULDOV�LQ�WKUHH�VWDWHV��DV�ZHOO�DV�DOO�WKH�RUGHU�WR�
VKRZ�FDXVH�KHDULQJV��SUHWULDO�KHDULQJV��SUHWULDO�FRQIHUHQFHV��DQG�
FRQWHPSW�KHDULQJV���,�KDG�WR�GULYH�EDFN�DQG�IRUWK�EHWZHHQ�DOO�WKUHH�
VWDWHV�WR�DWWHQG�WKHLU�WULDOV�DQG�KHDULQJV���,W�LV�IURP�WKHVH�KHDULQJV�WKDW�
,�JDLQHG�P\�LQLWLDO�OHJDO�H[SHULHQFH���,�KDG�DOVR�MRLQHG�WKH�RQOLQH�VXSSRUW�
JURXSV�RI�3UR�6H�OLWLJDQWV�DQG�,�EHJDQ�WR�GR�DGYRFDF\�ZRUN�KHOSLQJ�RWKHU�
SDUHQW·V�ZLWK�WKHLU�FDVHV��EDVHG�RQ�ZKDW�,�KDG�FRQILUPHG�ZRUNHG�LQ�
IDPLO\�FRXUW��

,�ZDV�WKHQ�FKRVHQ�DV�WKH�VWDWH�OHDGHU�RI�WKH�IOHGJOLQJ�IDPLO\�ULJKWV�
PRYHPHQW�ZKLFK�DW�WKH�WLPH�ZDV�LQ�LWV�LQIDQF\��:KHQ�6RXWK�&DUROLQD�
ILJXUHG�RXW�DERXW�P\�DGYRFDF\�ZRUN�DQG�VHPLQDUV�DQG�VSHHFKHV��WKH\�
SXW�PH�XQGHU�LQYHVWLJDWLRQ�E\�WKH�6%,�DQG�D�VWDWH�FDU�ZDV�SDUNHG�RQ�P\�
VWUHHW�ZKLFK�IROORZHG�PH�HYHU\ZKHUH�,�ZHQW���0\�SLFWXUH�ZDV�SRVWHG�DW�
WKH�VWDWH�RIILFHV�DQG�WKH�JXDUGV�ZLWK�PDFKLQH�JXQV�ZHUH�DGYLVHG�WR�EH�
RQ�WKH�ORRNRXW�IRU�PH���7KH\�NQHZ�,�ZDV�SUHSDULQJ�D�ODZVXLW�WR�VHHN�
UHGUHVV�DQG�UHPHG\�IRU�WKH�ORVV�RI�P\�EXVLQHVV�DQG�LQFRPH���
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,Q�P\�VHFRQG�WULDO�LQ�6RXWK�&DUROLQD�,�ZDV�GHFODUHG�QRW�JXLOW\�DQG�WKH�
MXGJH�RUGHUHG�6RXWK�&DUROLQD�WR�VLW�GRZQ�ZLWK�PH�DURXQG�D�FRQIHUHQFH�
WDEOH�WR�FRPH�WR�D�VHWWOHPHQW�DV�WR�P\�ORVVHV�ZLWKRXW�KDYLQJ�WR�JR�WR�
FRXUW��7KLV�HQUDJHG�WKH�VWDWH�SURVHFXWRU�DQG�D�GHDWK�WKUHDW�ZDV�LVVXHG�
DJDLQVW�PH���,�GLG�QRW�NQRZ�LW�DW�WKH�WLPH��EXW�WKH�MXGJH·V�RUGHU�WR�VHWWOH�
P\�FODLP�ZLWKRXW�ILOLQJ�D�ODZVXLW�HIIHWHO\�EHFDPH�P\�GHDWK�ZDUUDQW���
7KH�VWDWH�SURVHFXWRU�KDG�QR�SODQV�WR�VLW�GRZQ�ZLWK�PH��DQG�LQVWHDG�KH�
SODQQHG�P\�GHDWK�E\�LQYROYLQJ�D�FURRNHG�IDPLO\�FRXUW�MXGJH�DQG�WKH�
MDLOHUV�ZHUH�SUHSDUHG�WR�FDUU\�RXW�P\�PXUGHU�WKH�PLQXWH�,�HQWHUHG�WKH�
MDLOHG���7KH�MXGJH·V�RUGHU�WR�VLW�GRZQ�ZLWK�PH�ZHUH�LJQRUHG�DQG�LQVWHDG�D�
WKLUG�WULDO�ZDV�VFKHGXOHG��

'XULQJ�WKLV�WKLUG�WULDO�DQG�RQ�FXH��WKH�FURRNHG�MXGJH�RUGHUHG�PH�WR�MDLO�
VL[�PLQXWHV�LQWR�WKH�WULDO��,�QHYHU�HYHQ�KDG�WKH�FKDQFH�WR�SUHVHQW�D�
GHIHQVH���)RXU�VKHULII�GHSXWLHV�FDUULHG�PH�RII�WR�MDLO���2QFH�LQ�MDLO��,�GLG�
QRW�HYHQ�PDNH�LW�WR�P\�PXJ�VKRW�ZKHQ�,�ZDV�SXOOHG�RXW�RI�OLQH�DQG�WDNHQ�
DZD\�DQG�ORFNHG�LQWR�WKH�MDLO·V�K\SRWKHUPLF�WRUWXUH�FKDPEHU��$IWHU�QLQH�
KRXUV�WKH\�ORZHUHG�P\�ERG\�WHPSHUDWXUH�WR����GHJUHHV��P\�KHDUW�
VWRSSHG�EHDWLQJ��DQG�,�VWRS�EUHDWKLQJ���:KHQ�WKH\�FRQILUPHG�WKDW�,�ZDV�
GHDG��WKH\�OHIW�PH�LQ�WKH�FKDPEHU�IRU�WZR�GD\V�VR�WKH\�FRXOG�H[SODLQ�P\�
FROG�ERG\�WR�WKH�FRURQHU���-DLOV�XVH�K\SRWKHUPLF�WRUWXUH�FKDPEHUV�WR�NLOO�
LQPDWHV�VR�DV�WR�FUHDWH�D�GHDWK�H[SODLQDEOH�E\�WKH�FRURQHU�DV�GHDWK�IURP�
KHDUW�IDLOXUH���$�JXDUG�ZDV�SRVWHG�DW�WKH�GRRU�WR�WKH�WRUWXUH�FKDPEHU�WR�
PDNH�VXUH�QR�RQH�UHVFXHG�PH���7KH�ULVN�WKH�MDLOHUV�IDFHG�ZDV�GLVFRYHU\�
E\�VKHULII·V�GHSXWLHV�DV�WKH\�FDUU\�WKH�DXWKRULW\�RI�WKH�VKHULII�DQG�KDYH�
IXOO�DFFHVV�WR�DQ\�SDUWV�RI�WKH�MDLO��

+RZHYHU��RQ�WKH�PRUQLQJ�RI�WKH�WKLUG�GD\��WZR�QRV\�GHSXWLHV�GLG�
GLVFRYHU�PH��WKH\�HQWHUHG�WKH�FHOO�DQG�ZKHQ�WKH\�GHWHFWHG�QR�VLJQV�RI�
OLIH��WKH\�SHUIRUPHG�&35���6RPHKRZ�,�FDPH�EDFN�WR�OLIH�DQG�WKH�GHSXWLHV�
FDUULHG�PH�RXW�RI�WKH�FHOO�DQG�WRRN�PH�WR�DQ�ROG�SDUW�RI�WKH�MDLO��ODLG�PH�
RQ�D�PDW�DQG�FRYHUHG�PH�ZLWK�D�EODQNHW���

$W�IHZ�KRXUV�ODWHU��DW�����DP��WKH�QHZ�JXDUGV�DUULYHG�DQG�IRXQG�WKH�
WRUWXUH�FKDPEHU�HPSW\�ZKLFK�FDXVHG�D�SDQLF���7KH\�DVNHG�ZKDW�
KDSSHQHG�WR�WKH�GHDG�ZKLWH�JX\�LQ�WKH�\HOORZ�VKLUW���1R�RQH�NQHZ���
:RUVH��,�ZDV�LQ�VWUHHW�FORWKHV��KDG�QR�,'�DUP�EDQG��DQG�QR�RQH�HYHQ�KDG�
D�PXJ�VKRW�VR�WKH\�ZRXOG�QRW�HYHQ�WR�DEOH�WR�LGHQWLI\�PH�LI�WKH\�IRXQG�
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PH���$OO�WKH\�NQHZ�ZDV�WKDW�,�ZDV�ZHDULQJ�D�\HOORZ�VKLUW���$OO�WKH\�NQHZ�
ZDV�WKDW�D�GHDG�ZKLWH�PDQ�LQ�D�\HOORZ�VKLUW�VRPHKRZ�FDPH�EDFN�WR�OLIH��
SDVVHG�WKURXJK�D�ORFNHG�GRRU��DQG�WKHQ�GLVDSSHDUHG�LQWR�WKLQ�DLU���7KH�
MDLO�DODUP�ZDV�VRXQGHG�DQG�WKH�HQWLUH�MDLO�ZDV�ORFNHG�GRZQ�DQG�
KHDGFRXQWV�WDNHQ���1R�VLJQ�RI�WKH�GHDG�ZKLWH�JX\��$IWHU�WZR�KRXUV�RI�
SDQLFNHG�VHDUFKLQJ��WKH\�IRXQG�PH�RQ�WKH�PDW�RQ�WKH�IORRU�EHKLQG�WKH�
VKRZHU���:KHQ�WKH\�SXOOHG�WKH�EODQNHW�RII��VXUH�HQRXJK�WKH\�IRXQG�WKH�
\HOORZ�VKLUW���7KH�SUREOHP�ZDV�WKDW�,�ZDV�QR�GHDG��

,�DP�QRW�JRLQJ�WR�JR�LQWR�PRUH�JRU\�GHWDLOV�EHFDXVH�LW�ZRXOG�WDNH�D�ZKROH�
ERRN�WR�H[SODLQ�WKHP�DOO��EXW�ZKHQ�WKH�JXDUGV�IRXQG�PH�DQG�,�ZDV�QRW�
GHDG��WKH\�WRRN�PH�WR�D�VHFXUH�DUHD�DQG�EHJDQ�NLOOLQJ�PH�DJDLQ���,�ZDV�
EDUHO\�DOLYH�DQG�ZDV�GULIWLQJ�LQ�RXW�RI�FRQVFLRXVQHVV���7KH\�EHDW�PH�E\�
NLFNLQJ�PH�LQ�WKH�KHDG�DQG�WRUVR���:KHQ�WKDW�GLG�QRW�ZRUN��WKH\�JUDEEHG�
P\�KHDG�DQG�UHSHDWHGO\�VODPPHG�LW�DJDLQVW�WKH�FHPHQW�IORRU��KRSLQJ�
WKDW�,�ZRXOG�GLH���:KHQ�WKDW�GLG�QRW�ZRUN�WKH\�KLW�P\�FKHVW�ZLWK�WKUHH�
WD]RUV�DW�WKH�VDPH�WLPH�WR�WU\�WR�VWRS�P\�KHDUW���7KH\�KDG�WR�KDYH�PH�GLH�
E\�KHDUW�IDLOXUH���(YHQWXDOO\�,�ZDV�WDNHQ�WR�WKH��WK�IORRU�KRVSLWDO�ZKHUH�
WKH�PHGLFDO�VWDII�WRRN�WKHLU�WXUQ�NLOOLQJ�PH���7KH\�NQHZ�WKDW�QR�RQH�KDV�
HYHU�UH�ZDUPHG�IURP�D�ORZ�RI����GHJUHHV�DQG�OLYHG�WR�WHOO�DERXW�LW��VR�
WKH\�GHQLHG�DQ\�PHGLFDO�FDUH�DQG�WKH\�MXVW�ZDLWHG�XQWLO�,�ZDV�GHDG��,�
ZDV�RQ�WKH�IORRU��ZDV�GHHSO\�EUXLVHG�DQG�EOHHGLQJ��,�KDG�VXIIHUHG�
SHUPDQHQW�EUDLQ�GDPDJH�DQG�GLG�QRW�NQRZ�P\�QDPH��ZDV�ERG\�ZDV�
SDUWLDOO\�SDUDO\]HG��,�KDG�OLWWOH�IHHOLQJ�IURP�WKH�ZDLVW�GRZQ��P\�FKHVW�
ZDV�H[SDQGLQJ�LQ�DQG�RXW�DV�P\�KHDUW�ZDV�LQ�JUHDW�VWUHVV��PD\�ERG\�ZDV�
FRQYXOVLQJ�ZLWK�VHL]XUHV��DQG�P\�ERG\�WHPSHUDWXUH�ZDV����GHJUHHV�VR�
WKHUH�ZDV�QR�ZD\�,�FRXOG�UH�ZDUP�ZLWKRXW�H[SHULHQFLQJ�D�PDVVLYH�
FRURQDU\�HYHQW�WKDW�ZRXOG�DFWXDOO\�WHDU�P\�KHDUW�DSDUW��

2QO\�E\�GLUHFW�LQWHUYHQWLRQ�E\�D�SRZHUIXO�*RG�GLG�,�QRW�GLH���,�VSHQW�D�
ZHHN�LQ�WKH�MDLOV�KRVSLWDO�DQG�,�ZDV�VWLOO�DOLYH���,W�WRRN�P\�IDPLO\����GD\V�
WR�QHJRWLDWH�P\�UHOHDVH�EXW�QRW�ZLWKRXW�D�MDLOKRXVH�FRQWUDFW�VWDWLQJ�WKDW�
,�ZRXOG�QRW�VXH�DQ\RQH�DQG�WKDW�,�ZRXOG�OHDYH�WKH�6WDWH�RI�6RXWK�
&DUROLQD�IRUHYHU���,�ZDV�WKUHDWHQHG�ZLWK�MDLOLQJ�DJDLQ�LI�,�VHW�IRRW�LQWR�
WKH�VWDWH��7KH\�ZRXOG�QRW�OHW�PH�UHQW�D�FDU�RU�EX\�D�EXV�WLFNHW��WKH\�
DFWXDOO\�IROORZHG�PH�WR�WKH�DLUSRUW�DQG�PDGH�VXUH�,�OHIW�WKH�VWDWH�RQ�DQ�
DLUSODQH��
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1RW�EHLQJ�GHWHUUHG�IURP�EHLQJ�HIIHFWLYHO\�H[HFXWHG�E\�D�VWDWH��,�PRYHG�WR�
1RUWK�&DUROLQD�DQG�EHJDQ�KHOSLQJ�3UR�6H�OLWLJDQWV�DJDLQ�EXW�WKLV�WLPH�LQ�
ERWK�1RUWK�&DUROLQD�DQG�6RXWK�&DUROLQD���,�DOVR�EHJDQ�GHHS�OHJDO�VWXGLHV�
EHFDXVH�,�ZDQWHG�WR�WDNH�6RXWK�&DUROLQD�WR�WKH�IHGHUDO�FRXUW�IRU�WKH�
GHPLVH�RI�P\�EXVLQHVV��WKH�WRUWXUH��DQG�WKH�YLRODWLRQV�RI�P\�
&RQVWLWXWLRQDO�5LJKWV���$IWHU�D�\HDU�RI�OHJDO�VWXG\��,�ZURWH�D�IHGHUDO�
ODZVXLW��DWWDFKHG�DOO�WKH�HYLGHQFH��DQG�ILOHG�P\�FDVH�LQ�IHGHUDO�FRXUW��

)HGHUDO�-XGJH�3DWULFN�'XII\��WKH�KHDG�IHGHUDO�MXGJH��DQG�-XGJH�5REHUW�
&DUU��WKH�PDJLVWUDWH��QHYHU�HYHQ�UHDG�P\�ODZVXLW��WKH\�MXVW�GLVPLVVHG�
WKH�HQWLUH�ODZVXLW�FODLPLQJ�D�IHGHUDO�ODZ�WKDW�DOORZV�MXGJHV�WR�LJQRUH�
LQPDWH·V�ODZVXLWV���,�ILOHG�P\�REMHFWLRQV�DQG�VDLG�ORRN��,�DP�QRW�D�
SULVRQHU�DQG�,�SDLG�P\�ILOLQJ�IHH�LQ�FDVK��DQG�IXUWKHU�LI�\RX�KDG�HYHQ�
ERWKHUHG�UHDGLQJ�MXVW�D�IHZ�RI�WKH�ILUVW�SDJHV�\RX�ZRXOG�KDYH�VHHQ�WKDW�,�
ZDV�QRW�LQFDUFHUDWHG��

,W�ZDV�QRW�XQWLO�\HDUV�ODWHU�GLG�,�OHDUQ�RI�-XGJH�'XII\·V�GHHS�LQYROYHPHQW�
DQG�OHDGHUVKLS�LQ�WKH�VWDWH·V�.X�.OX[�.ODQ��ZKLFK�GDWHG�EDFN�WR�KLV�
LQGRFWULQDWLRQ�LQ�WKH�6RXWK·V�SUHPLHU�SDUDPLOLWDU\�DQG�VWDWH�PLOLWLD�
WUDLQLQJ�FDPS��WKH�&LWDGHO���7KH�&LWDGHO�SODFHV�LWV�JUDGXDWHV�LQ�
OHDGHUVKLS�UROHV�WKURXJKRXW�WKH�FRXQWU\�WR�XQGHUPLQH�WKH�8QLWHG�6WDWHV���
-XGJH�&DUU·V�GLVFRYHU\�ZDV�KLV�VXIIHULQJ�IURP�HDUO\�RQVHW�$O]KHLPHU·V�
DQG�PHQWDO�LOOQHVV�ZKLFK�FDXVHV�KLP�WR�KDYH�SV\FKRWLF�HSLVRGHV�LQ�WKH�
FRXUWURRP���,Q�P\�ILUVW�KHDULQJ�ZLWK�KLP�KH�FRPSOHWHO\�ORVW�DOO�FRQWURO�
DQG�ZHQW�RQ�D�WHQ�PLQXWH�SV\FKRWLF�UDQW�ZKLFK�ZKHQ�LW�FDPH�WR�DQ�HQG�
KH�KDG�WR�ZLSH�WKH�GURRO�IURP�KLV�IDFH�DQG�KDG�D�KDUG�WLPH�HYHQ�NQRZLQJ�
KRZ�WR�SURFHHG�ZLWK�WKH�KHDULQJ���7KH�ZKROH�HSLVRGH�ZDV�UHFRUGHG�WR�WKH�
UHFRUG���

,�WKRXJKW�WKDW�,�KDG�GLVFRYHUHG�IUDXG�LQ�WKH�IDPLO\�FRXUWV�ZKHQ�LQ�
UHDOLW\�WKH�IDPLO\�FRXUWV�ZHUH�MXVW�WKH�WUDLQLQJ�ZKHHOV�IRU�WKH�IHGHUDO�
FRXUWV�ZKHUH�WKH�DEXVHV�DUH�IDU�PRUH�PDVVLYH���:KHQ�WKH�MXGJHV�UHDOL]HG�
WKHLU�PLVWDNH��P\�FDVH�ZDV�DOORZHG�WR�SURFHHG��7KH�DPRXQW�RI�OHJDO�
NQRZOHGJH�QHHGHG�WR�OLWLJDWH�LQ�IHGHUDO�FRXUW�ZDV�LQWHQVH�DQG�LW�LQYROYHG�
KDYLQJ�WR�GHDO�ZLWK�RYHU�D�KXQGUHG�SOHDGLQJV��ZKLFK�UHTXLUHG�PH�WR�
ZULWH�RYHU�D�WKRXVDQG�SDJHV�RI�ODZ��FDVH�ODZ��DQG�OHJDO�DUJXPHQWV��
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,�WRRN�P\�FDVH�XS�WKURXJK�WKH�IHGHUDO�GLVWULFW�FRXUW��WR�WKH�IHGHUDO�
DSSHDOV�FRXUWV��DQG�WKHQ�ILQDOO\�WR�WKH�8QLWHG�6WDWHV�6XSUHPH�&RXUW���
2Q�0DUFK�����������WKH�8QLWHG�6WDWHV�6XSUHPH�&RXUW��DOO�QLQH�MXVWLFHV��
KHOG�D�PHHWLQJ�WR�GLVFXVV�P\�FDVH�DQG�WKHQ�WKH\�YRWHG�DQG�GHQLHG�WR�
HYHQ�KHDU�P\�FDVH���,�ZDV�GHYDVWDWHG���1R�RQH��QRW�HYHQ�WKH�6XSUHPH�
&RXUW�KDG�DQ\�LQWHUHVW�LQ�VWRSSLQJ�WKH�VWDWHV�IURP�WKH�RXWULJKW�PXUGHU�
RI�WKHLU�FLWL]HQV��DQG�FHUWDLQO\�QRW�WKH�RQHV�WKDW�WRRN�D�FRXUDJHRXV�VWDQG�
DJDLQVW�WKH�IDPLO\�FRXUW�DQG�VRFLDO�VHUYLFHV�GHSDUWPHQWV��

7KH�OHVVRQV�,�OHDUQHG�DQG�WKH�ILYH�\HDUV�RI�LQWHQVH�OLWLJDWLRQ�LQ�DOO�WKH�
IHGHUDO�FRXUWV��OHIW�PH�ZLWK�HQRXJK�LQIRUPDWLRQ�WR�ZULWH�VHYHUDO�ERRNV���
7KLV�ERRN�LV�WKH�ILUVW��LQ�ZKDW�ZLOO�EH�D�VHULHV��UHJDUGLQJ�WKH�GLVPDO�
FRQGLWLRQ�RI�RXU�FRXUWV�DQG�RI�RXU�ODZV��WKDW�RXU�QDWLRQ�VXIIHUV�XQGHU���,W�
LV�IURP�WKLV�SRLQW�LQ�P\�VWRU\�WKDW�,�ZULWH�WKLV�ERRN��

,�DP�GLVDEOHG�ZLWK�SHUPDQHQW�EUDLQ�GDPDJH�DQG�KDYH�QRW�RQH�EXW�WZR�
VHULRXV�PHQWDO�LOOQHVVHV��'HSUHVVLRQ�DQG�376'����5RXJKO\�KDOI�RI�P\�
OLIH·V�PHPRULHV�ZHUH�ZLSHG�FOHDQ�E\�WKH�WRUWXUH�DQG�SK\VLFDO�WUDXPD���,�
DOVR�KDYH�DOO�NLQGV�RI�SK\VLFDO�DQG�SK\VLRORJLFDO�SUREOHPV���0\�
QHXURORJLVWV�DOORZ�PH�WR�WDNH�WZR�SRZHUIXO�DPSKHWDPLQH�WDEOHWV�HDFK�
GD\���7KH�SLOOV��ZKLFK�DUH�MXVW�OHJDO�VSHHG��IXOO\�WXUQV�RQ�P\�EUDLQ�DQG�,�
KDYH�IXOO�DFFHVV�DQG�XVH�RI�P\�EUDLQ�IRU�DERXW���RU���KRXUV�IRU�HDFK�SLOO���
7ZR�WDEOHWV�D�GD\�JLYHV�PH�DOPRVW���KRXUV�RI�EUDLQ�XVH���,�FDQ�RQO\�WDNH�
WKHP�IRU�WKUHH�ZHHNV�D�PRQWK�DV�WKH�ODVW�ZHHN�P\�ERG\�QHHGV�WR�IOXVK�
WKH�WR[LQV�VR�,�GRQ·W�EXLOG�XS�WROHUDQFH���7KH�PHQWDO�LOOQHVVHV�UHGXFH�DOO�
RI�P\�SK\VLFDO�VWUHQJWK�WR�ZKHUH�,�VSHQG�P\�GD\�EHWZHHQ�P\�EHG�DQG�
P\�FRPSXWHU�FKDLU���:KHQ�WKH�SLOOV�ZHDU�RII��,�DP�QRW�PXFK�RI�XVH�WR�
DQ\RQH��,�MXVW�VRUW�RI�VLW�LQ�P\�FKDLU�DQG�VWDUH�DW�WKH�ZDOO�DQG�QRW�PXFK�
RI�DQ\WKLQJ�JRHV�RQ�LQ�P\�KHDG����

$JDLQ��,�DP�QRW�ORRNLQJ�IRU�V\PSDWK\�DV�ZH�DOO�KDYH�RXU�VDG�VWRULHV���7KH�
UHDVRQ�,�QHHGHG�WR�WHOO�\RX�ZKDW�KDSSHQHG�WR�PH��IURP�P\�GLUHFW�IDPLO\�
FRXUW�H[SHULHQFH��WKH�DGYRFDF\�ZRUN�RQ�RWKHU�3UR�6H�OLWLJDQW·V�FDVHV��DQG�
WKH�ILYH�\HDUV�RI�OLWLJDWLRQ�H[SHULHQFH�LQ�IHGHUDO�FRXUWV��LV�WR�VXSSRUW�WKH�
VRXUFH�RI�WKH�LQIRUPDWLRQ�,�DP�JRLQJ�WR�JLYH�\RX�LQ�WKLV�ERRN���,�FDQ�VDYH�
\RX�D�ORW�RI�WLPH�DQG�UHGXFH�\RXU�VXIIHULQJ��LI�\RX�ZLOO�DFFHSW�ZKDW�,�WHOO�
\RX�DQG�SXW�LW�LQWR�XVH�IRU�\RXU�EHWWHUPHQW�����
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)XUWKHU��,�DP�QRW�VD\LQJ�WKDW�,�DP�D�OHJDO�H[SHUW��RU�VRPHKRZ�RQ�SDU�
ZLWK�D�ODZ\HU��EXW�,�DP�VD\LQJ�WKDW�,�FDQ�OLWLJDWH�LQ�IDPLO\�FRXUW�DJDLQVW�
ODZ\HUV�DQG�LQ�IHGHUDO�FRXUW�DJDLQVW�VHYHUDO�ODZ\HUV��DOO�ZD\�WR�6XSUHPH�
&RXUW���,I�,�FDQ�GR�WKDW�ZLWKRXW�IRUPDO�OHJDO�WUDLQLQJ��ZLWK�RQO\�KDOI�D�
EUDLQ��\RX�VKRXOG�EH�DEOH�WR�GR�PRUH���,�DP�MXVW�QRW�WKDW�XQLTXH��,�ZDV�
DEOH�WR�ILQG�RXW�MXVW�DERXW�HYHU\WKLQJ��H[FHSW�WKH�6XSUHPH�&RXUW�
LQIRUPDWLRQ��RQ�WKH�LQWHUQHW�DQG�LQ�WKH�OLEUDULHV��

/DVWO\��,�ZDQW�WR�EULQJ�XS�WKH�VXEMHFW�RI�PHQWDO�LOOQHVV���0HQWDO�LOOQHVV�LV�
RQH�RI�WKH�PRVW�FRPPRQO\�XVHG�DWWDFNV�XVHG�LQ�IDPLO\�FRXUW���(YHQ�WKH�
PHUH�DOOXGLQJ�WR�LW�FDQ�FDXVH�HQRXJK�GRXEW�LQ�WKH�MXGJH·V�PLQG�DQG�EH�
XVHG�LQ�\RXU�GLVIDYRU���$OO�IDPLO\�FRXUW�MXGJHV�DUH�KLJKO\�WUDLQHG�LQ�
ZDWFKLQJ�DQG�UHFRJQL]LQJ�HYHQ�WKH�VOLJKWHVW�EHKDYLRUV�RI�WKH�PRVW�
FRPPRQ�PHQWDO�LOOQHVVHV���,�DP�JRLQJ�WR�EULQJ�XS�WKH�LVVXH�RI�PHQWDO�
LOOQHVV�DQG�GHVFULEH�ZD\V�WR�GHDO�ZLWK�WKH�DFFXVDWLRQV���,�QRZ�KDYH�
WZHOYH�\HDUV�RI�NQRZOHGJH�LQ�PHQWDO�LOOQHVV�DQG�VLQFH�,�DP�PHQWDOO\�LOO�
P\VHOI��,�KDYH�WKH�ULJKW�WR�VSHDN�ZLWK�VRPH�DXWKRULW\�HYHQ�GHVSLWH�QRW�
EHLQJ�D�GRFWRU�RU�WKHUDSLVW��

7KH�IDFW�LV�WKDW�HYHQ�LI�\RX�DUH�PHQWDOO\�LOO��\RX�FDQ�VWLOO�EH�D�ILW�DQG�
ORYLQJ�SDUHQW�ZRUWK\�RI�FXVWRG\�DQG�UHVSRQVLELOLW\�RI�\RXU�FKLOGUHQ���0\�
H[�ZLIH�DQG�P\�GRFWRUV�ZLOO�IXOO\�WHVWLI\�WKDW�,�DP�YHU\�PXFK�PHQWDOO\�LOO�
DQG�\HW�DP�D�ILW�DQG�DEOH�SDUHQW�WR�P\�FKLOGUHQ���,Q�RWKHU�ZRUGV��LI�,�FDQ�
RYHUFRPH�JUHDW�RGGV��VR�FDQ�\RX���,I�\RX�DUH�JRLQJ�WR�EH�DFFXVHG�RI�
PHQWDO�LOOQHVV�LQ�FRXUW��\RX�QHHG�WR�JHW�D�SV\FKRORJ\�HYDOXDWLRQ�DQG�
EULQJ�LW�LQWR�FRXUW�WR�DGGUHVV�LW�EHIRUH�LW�KXUWV�\RX���7KDW�LV�WKH�RQO\�VXUH�
ILUH�ZD\�WR�GLVSHO�DQ\�DWWDFNV�DJDLQVW�\RX���,�GLVFXVV�PHQWDO�LOOQHVV�ODWHU�
RQ��

1RZ�WR�SURYH�WR�\RX�WKDW�P\�VDG�VWRU\�LV�WUXH��\RX�FDQ�ORJ�RQWR�WKH�
6XSUHPH�&RXUW�ZHEVLWH�DW�ZZZ�VXSUHPHFRXUW�JRY�DQG�VHDUFK�WKH�GRFNHW�
XVLQJ�P\�ODVW�QDPH�ZKHUH�\RX�FDQ�YLHZ�P\�FDVH�GRFNHW�WR�FRQILUP�WKDW�,�
KDG�VXEPLWWHG�D�SHWLWLRQ�WR�WKH�6XSUHPH�&RXUW�DV�3UR�6H�DQG�ZLWKRXW�
DQ\�IRUPDO�OHJDO�DVVLVWDQFH���)XUWKHU�\RX�FDQ�JR�WR�P\�SHUVRQDO�ZHEVLWH�
WR�YLHZ�DQG�UHDG�P\�SHWLWLRQ�DQG�WRUWXUH�VWRU\�ZKLFK�FRQWDLQV�DOO�WKH�
SURRI�DQG�JRU\�GHWDLOV�RI�WKH�WRUWXUH���,�FDQ·W�WHOO�\RX�LI�P\�SHUVRQDO�
ZHEVLWH�ZLOO�EH�XS�ZKHQ�\RX�UHDG�WKLV�ERRN��EXW�LI�\RX�VHDUFK�P\�QDPH�
IROORZHG�E\�´WRUWXUH�VWRU\µ�\RX�VKRXOG�EH�DEOH�WR�ILQG�LW�DV�LW�LV�SXEOLVKHG�
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DW�PXOWLSOH�ZHEVLWHV��7KH�SHWLWLRQ�PD\�DOVR�EH�IRXQG�DW�WKH�PDQ\�%$5�
ZHEVLWHV��VR�\RX�PD\�EH�DEOH�WR�ILQG�LW�\RXUVHOI��

7KH�ODVW�WKLQJ�\RX�ZDQW�WR�KHDU�DUH�VWRULHV�DERXW�VRPHRQH·V�H[�ZLIH��
HVSHFLDOO\�LI�\RX�DUH�JRLQJ�WR�UHO\�RQ�WKLV�ERRN�NQRZLQJ�WKDW�,�DP�
VRPHRQH·V�H[�KXVEDQG���,�KDYH�WR�JHW�D�QRWH�LQ�RQ�P\�H[�ZLIH�WR�GLVSHO�
DQ\�ELDV�WKDW�\RX�PD\�KDYH�HDUO\�RQ��0\�H[�ZLIH��ZKRP�,�ZLOO�FDOO�
.DWK\��DQG�,�GLG�IXOO�RXWULJKW�KRO\�ZDU�LQ�WKH�IDPLO\�FRXUWV�IRU�VL[�\HDUV�
DFURVV�WKUHH�VWDWHV���6KH�ZRQ�WKH�ZDU���:KHQ�,�JRW�RXW�RI�MDLO�DIWHU�
KDYLQJ�EHHQ�WRUWXUHG�DOPRVW�WR�GHDWK�,�UDLVHG�WKH�ZKLWH�IODJ�RI�
VXUUHQGHU���,�SXW�XS�D�JRRG�ILJKW�EXW�WKH�ZKROH�EHLQJ�WRUWXUHG�DQG�
H[HFXWHG�WKLQJ�ZDV�MXVW�WRR�PXFK���7KHVH�VWDWHV�SOD\�D�QDVW\�DQG�GHDGO\�
JDPH���7KDQNIXOO\��.DWK\�PHW�PH�RQ�WKH�ILHOG�RI�EDWWOH��,�VXUUHQGHUHG�
P\�FRORUV�DQG�JDYH�KHU�P\�VZRUG�DQG�VKH�JUDFHIXOO\�DFFHSWHG�P\�
VXUUHQGHU�DQG�WKH�ZDU�ZDV�RYHU��

.DWK\�DQG�,�DJUHHG�WR�GR�VRPHWKLQJ�FDOOHG�´6KDUHG�3DUHQWLQJ�µ�ZKLFK�LV�
RQH�RI�WKUHH�DOWHUQDWLYHV�WR�IDPLO\�FRXUW�ZKLFK�,�DGGUHVV�ODWHU�RQ��,�
EHFRPH�RI�VXFK�YDOXH�WR�KHU�DQG�WKH�NLGV��WKDW�ZKHQ�,�UHDFKHG�ORZ�SRLQWV�
GHDOLQJ�ZLWK�EUDLQ�GDPDJH�DQG�PHQWDO�LOOQHVV��VKH�OLWHUDOO\�NHSW�PH�
DOLYH�E\�IHHGLQJ�IRRG�WR�PH�RQFH�D�GD\���:KHQ�LW�JRW�UHDOO\�EDG��VKH�
KRVSLWDOL]HG�PH���.DWK\�LV�P\�EHVW�IULHQG�DQG�ELJJHVW�VXSSRUWHU��:H�
KDYH�EHHQ�SUDFWLFLQJ�VKDUHG�SDUHQWLQJ�IRU�VL[�\HDUV���:H�KDYH�QR�
FXVWRG\�DJUHHPHQWV��QR�VXSSRUW�RUGHUV��DQG�ZH�ZLOO�QHYHU�WDNH�RXU�
LVVXHV�WR�DQ\�IDPLO\�FRXUW�HYHU�DJDLQ��,�ZLVK�\RX�FRXOG�KHDU�KHU�JR�RII�RQ�
WKH�IDPLO\�FRXUW��,I�\RX�WKLQN�,�DP�KDUG�RQ�WKH�IDPLO\�FRXUW�\RX�VKRXOG�
KHDU�ZKDW�VKH�KDV�WR�VD\��

,I�\RX�FDQ�ILQG�KHU��\RX�FRXOG�DVN�KHU�LI�DOO�WKH�LQIRUPDWLRQ�LQ�WKLV�ERRN�
LV�WUXH��DQG�LI�VKH�VR�UHVSRQGV��\RX�ZLOO�JHW�WKDW�FRQILUPDWLRQ�DQG�PXFK�
PRUH���,Q�WKH�VXSSOHPHQWDO�FKDSWHU�RQ�VKDUHG�SDUHQWLQJ��\RX�ZLOO�DOVR�
UHDG�WKH�WHVWLPRQ\�IURP�RXU�WHHQDJH�GDXJKWHU�DV�WR�KHU�WDNH�RQ�VKDUHG�
SDUHQWLQJ�IURP�D�WHHQDJHU·V�SRLQW�RI�YLHZ����
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7KHUH�DUH�VR�PDQ\�3UR�6H�OLWLJDQWV�LQ�WKH�FRXUWV�WRGD\�WKDW�WKH�MXGJHV�
DUH�FRPSODLQLQJ�WKDW�ZH�DUH�FORJJLQJ�WKH�GRFNHW�DQG�VORZLQJ�GRZQ�WKH�
HIILFLHQFLHV�RI�WKHLU�DOUHDG\�VORZ�FRXUWV���7KH�UHDOLW\�LV�WKDW�DQ\�8QLWHG�
6WDWHV�FLWL]HQ����\HDUV�RU�ROGHU��KDV�WKH�&RQVWLWXWLRQDO�ULJKW�WR�QDYLJDWH�
DQ\�DQG�DOO�VWDWH�DQG�IHGHUDO�FRXUWV���(YHQ�WKH�8QLWHG�6WDWHV�6XSUHPH�
&RXUW�LV�RQ�UHFRUG�DGPLWWLQJ�WKDW�PRUH�PXVW�EH�GRQH�WR�DFFRPPRGDWH�
WKH�LQFUHDVLQJ�QXPEHU�RI�3UR�6H�OLWLJDQWV��

2WKHUZLVH��RU�XQWLO�VRPHWKLQJ�KDSSHQV�WR�WKH�EHWWHU��WKH�FRXUWV�WUHDW�3UR�
6H�OLWLJDQWV�DV�VRPH�VRUW�RI�WR[LQ���(YHQ�WKH�IHGHUDO�FRXUW�MXGJHV�ZLOO�
UDUHO\�UHDG�D�3UR�6H�FRPSODLQW�EHIRUH�WKH\�MXVW�GLVPLVV�LW�DQG�SXW�LW�
WKURXJK�WKH�VKUHGGHU�DQG�PRYH�LW�RII�WKH�GRFNHW��

)DPLO\�FRXUW�LV�QR�H[FHSWLRQ�DQG�LQ�PDQ\�ZD\V�ZRUVH���7KH�IDPLO\�FRXUW�
MXGJHV�GRQ·W�HYHQ�KDYH�WR�OLVWHQ�WR�\RX��HYHQ�WKRXJK�WKH\�DUH�UHTXLUHG���
7KH\�GRQ·W�FDUH�DERXW�\RXU�&RQVWLWXWLRQDO�ULJKWV�EHFDXVH�IDPLO\�FRXUW�
LWVHOI�LV�XQFRQVWLWXWLRQDO��VR�\RX�FDQ·W�H[SHFW�DQ\�VHQVH�IURP�QRQVHQVH�VR�
WKH�&RQVWLWXWLRQ�ZLOO�EH�RI�OLWWOH�RU�QR�XVH�WR�\RX����

:RUVH��LI�\RX�ILOH�D�SOHDGLQJ�ZLWK�WKH�FOHUN�DQG�LI�WKH\�NQRZ�\RX�DUH�3UR�
6H��\RXU�SOHDGLQJ�WDNHV�WKH�VORZHVW�SDWK�WR�WKH�MXGJHV�ILOH�LI�DW�DOO�DQG�
UDUHO\�ZLOO�WKH�MXGJH�HYHQ�RSHQ�WKH�FDVH�ILOH�EHIRUH�\RXU�KHDULQJ��ZKLOH�D�
ODZ\HU·V�SOHDGLQJ�ZLOO�EH�GHOLYHUHG�WR�WKH�MXGJH�DQG�WKH�MXGJH�ZLOO�EH�
SUHSDUHG�WR�DGGUHVV�LQ�WKH�KHDULQJ����

,�JR�LQWR�WKH�UHDVRQV�ZK\�IDPLO\�FRXUW�LV�QRW�IDLU�WR�3UR�6H�OLWLJDQWV�DQG�,�
GR�JR�LQWR�JUHDW�GHWDLO�DV�WR�KRZ�DQG�ZKHQ�\RX�FDQ�JHW�WKH�DWWHQWLRQ�\RX�
QHHG�IURP�WKH�MXGJHV���,�JR�HYHQ�IXUWKHU�LQWR�WKH�VXEMHFW�WR�PDNH�\RX�
WKLQN�OLNH�D�IDPLO\�FRXUW�MXGJH�VR�\RX�FDQ�VHH�\RXUVHOI�IURP�WKH�MXGJHV�
SHUVSHFWLYH����

,�SUHVHQW�D�ODUJH�DPRXQW�RI�OHJDO�WHUPLQRORJ\�DQG�,�RQO\�KDYH�URRP�WR�
SURYLGH�D�SDUDJUDSK�RU�WZR�RI�GHILQLWLRQ��NQRZLQJ�SHUIHFWO\�ZHOO�WKDW�LW�
WDNHV�D�����SDJH�ODZ�ERRN�DQG�D�ZKROH�VHPHVWHU�RI�D�ODZ�FRXUVH�DW�ODZ�
VFKRRO�WR�MXVW�JHW�WKH�OHJDOO\�FRUUHFW�GHILQLWLRQ��:RUVH��VRPHWLPHV�,�KDYH�
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WR�XVH�D�OHJDOO\�LQFRUUHFW�GHILQLWLRQ�WR�JHW�WKH�PDMRU�SDUW�RI�WKH�PHDQLQJ�
WR�\RX�LQ�WKH�IHZHVW�QXPEHU�RI�VHQWHQFHV��KRZHYHU��ZKHQ�,�GR�,�ZDON�LW�
EDFN�DQG�FRUUHFW�P\VHOI��

,�WU\�WR�QRW�XVH�WRR�PDQ\�OHJDO�WHUPV�LQ�WKLV�ERRN�EHFDXVH�IDPLO\�FRXUW�LV�
D�ORRVH�DQG�LQIRUPDO�FRXUW��VR�WKH�ERG\�RI�WHUPV�LV�VRPHZKDW�
PDQDJHDEOH���,�SUHVHQW�WKH�OHJDO�WHUPV�\RX�GR�QHHG�WR�NQRZ�MXVW�EHIRUH�,�
QHHG�WR�XVH�WKHP�DV�,�SURJUHVV�\RX�WR�WKH�OLWLJDWLRQ�VNLOOV�\RX�DUH�JRLQJ�
WR�XVH�LQ�FRXUW��

,Q�WKDW�HIIRUW��,�KDYH�FKRVHQ�WR�XVH�VRPH�PLOLWDU\�WHUPV�WR�GHVFULEH�ZKDW�
JRHV�RQ�LQ�IDPLO\�FRXUW���,�XVH�WHUPV�OLNH��EDWWOH��ILJKW��DWWDFN��GHIHQG��
WRROV��ZHDSRQV��GHIHQG��GHIOHFW��HWF���,W�LV�MXVW�HDVLHU�WR�H[SODLQ�DQG�HDVLHU�
IRU�\RX�WR�XQGHUVWDQG���

,Q�/DWLQ��WKH�ZRUG�OLWLJDWLRQ�PHDQV�´EXUQLQJ�EULJKWO\�ZLWK�ILUH�µ�,W�LV�DQ�
DSSURSULDWH�GHILQLWLRQ��DV�OLWLJDWLRQ�LV�ZKDW�\RX�GR�LQ�D�OLYH�FRXUWURRP���
7KH�EDFN�DQG�IRUWK�RI�WKH�RUJDQL]HG�EDWWOLQJ�EHWZHHQ�SODLQWLII�DQG�
GHIHQGDQW�ZLWK�WKH�MXGJH�DV�WKH�UHIHUHH�LV�FDOOHG�´OLWLJDWLRQ�µ��0\�MRE�LQ�
WKLV�ERRN�LV�WR�SUHSDUH�\RX�WR�GR�EDWWOH�DQG�OLWLJDWH�LQ�WKH�IDPLO\�
FRXUWURRP���<RX�DUH�JRLQJ�WR�KDYH�WR�OHDUQ�WR�EH�D�OLWLJDWRU�HVSHFLDOO\�
ZKHQ�\RX�GR�EDWWOH�DJDLQVW�D�KLJKO\�WUDLQHG�ODZ\HU��

,�JR�LQWR�JUHDW�GHWDLO�ZK\�\RX�FDQ·W�RYHU�SRZHU�D�IDPLO\�FRXUW�ODZ\HU��EXW�
\RX�FDQ�DWWDFN�DQG�GLVDEOH�DQG�UHWUHDW��WKHQ�UHORDG�DQG�DWWDFN�DJDLQ�
DQG�GLVDEOH�IRU�DQRWKHU�EULHI�SHULRG��,�GHVFULEH�WKLV�EDWWOH�WHFKQLTXH�
VHYHUDO�WLPHV�DQG�JR�LQWR�DFWXDO�UROO�SOD\LQJ�LQ�WKH�OLWLJDWLRQ�FKDSWHU���

3OHDGLQJ�LV�D�/DWLQ�WHUP�PHDQLQJ�´RSLQLRQ��RU�DVNLQJ�LQ�RSLQLRQ�µ��
´3OHDGLQJVµ�WRGD\�LV�D�JHQHULF�WHUP�UHIHUULQJ�WR�DQ\�GRFXPHQWV�WKDW�\RX�
VXEPLW�LQ�IDYRU�RI�\RXU�FDVH��HLWKHU�WR�WKH�FOHUN�RU�WR�WKH�MXGJH�LQ�FRXUW��
WR�WKH�H[WHQW�WKH\�DUH�\RXU�´RSLQLRQ��RU�RSLQLRQ�LQ�DVNLQJµ�IRU�VRPHWKLQJ���
3XWWLQJ�\RXU�UHTXHVWV�LQ�ZULWLQJ��LQ�SOHDGLQJV��LV�IDU�PRUH�HIIHFWLYH�WKDQ�
GRLQJ�VR�RUDOO\�LQ�FRXUW��VLPSO\�EHFDXVH�D�SOHDGLQJ�VKRXOG�EH�DGGUHVVHG�



3UR�6H�*XLGH�WR�)DPLO\�&RXUW�

���

DQG�DQVZHUHG�LQ�VRPH�IDVKLRQ���)DPLO\�FRXUW�MXGJHV�DUH�QRW�WKDW�JUHDW�DW�
KRQRULQJ�3UR�6H�SOHDGLQJV��EXW�DW�OHDVW�\RX�ZLOO�KDYH�WKHP�LQ�WKH�UHFRUG�
DQG�LI�XQDGGUHVVHG�\RX�FDQ�XVH�WR�UHYHUVH�RU�DSSHDO�DQ�XQIDYRUDEOH�
UXOLQJ��

<RX�KDYH�WR�EULQJ�H[WUD�FRSLHV�RI�\RXU�SOHDGLQJV�LQWR�FRXUW�DQG�
VSHFLILFDOO\�DVN�WKH�MXGJH�LI�KH�KDV�UHFHLYHG�\RXU�SOHDGLQJV�DW�WKH�
EHJLQQLQJ�RI�WKH�KHDULQJ���7KDQNIXOO\��WKHUH�DUH�RQO\�D�VPDOO�KDQGIXO�RI�
SOHDGLQJV�WKDW�FDQ�EH�XVHG�LQ�IDPLO\�FRXUW�DQG�,�GHGLFDWH�DQ�HQWLUH�
FKDSWHU�RQ�ZKLFK�RQHV�\RX�FDQ�XVH��KRZ�DQG�ZK\��DQG�ZKDW�WKH\�VKRXOG�
FRQWDLQ������

,Q�/DWLQ�´DGMXGLFDWLRQµ�PHDQV�´IURP�WR�WKH�WUXWKµ�RU�LQ�PRGHUQ�XVH��´WKH�
PDWWHU�KDV�DOUHDG\�EHHQ�VHWWOHG�µ��$V�DQ�H[DPSOH��LI�\RX�JHW�D�VSHHGLQJ�
WLFNHW��DQG�\RX�ZHQW�WR�WUDIILF�FRXUW�DQG�SDLG�\RXU�ILQH��WKH�PDWWHU�KDV�
EHHQ�´DGMXGLFDWHGµ�WKDW�LV�WKHUH�LV�QRWKLQJ�OHIW�WR�GR��$QRWKHU�H[DPSOH�LV�
LI�\RX�DUH�FKDUJHG�ZLWK�D�FULPH��KDG�D�MXU\�WULDO��DQG�VHUYHG�\RXU�WLPH�LQ�
MDLO��ZKHQ�\RX�JHW�RXW�\RX�FDQ�FODLP�WKH�PDWWHU�KDV�DOUHDG\�EHHQ�
´DGMXGLFDWHG�µ�WKDW�LV�\RXU�GHEW�WR�VRFLHW\�KDV�EHHQ�SDLG�DQG�\RX�DUH�QRZ�
IUHH��/DVWO\��\RX�FDQ�VD\�WKDW�\RXU�IDPLO\�GLYRUFH��FXVWRG\��DQG�VXSSRUW�
LVVXHV�DUH�´DGMXGLFDWHGµ�LQ�IDPLO\�FRXUW���,�XVH�WKLV�WHUP�IUHTXHQWO\�LQ�
WKH�UHVW�RI�WKH�ERRN��

´%XUGHQ�RI�3URRIµ�UHIHUV�WR�RQH�RU�WKH�RWKHU�SDUWLHV�WR�D�ODZVXLW�RU�
FULPLQDO�SURFHHGLQJ���7KH�SDUW\�WKDW�KDV�WKH�´EXUGHQ�RI�SURRIµ�LV�WKH�RQH�
WKDW�KDV�WR�SUHVHQW�HYLGHQFH�DQG�WHVWLPRQ\�WR�DQ�H[WHQW�WR�HLWKHU�´SURYHµ�
\RXUVHOI�LQQRFHQW�RU�WKH�RWKHU�SDUW\�´JXLOW\�µ�

0RVW�RI�XV�KDYH�D�EDVLF�XQGHUVWDQGLQJ�RI�WKLV�LQ�FULPLQDO�FRXUW���7KH�
´SURVHFXWRUµ�LV�WKH�SDUW\�WKDW�PXVW�´SURYHµ�WKH�SDUW\�FKDUJHG�ZLWK�D�
FULPH�WR�EH�IRXQG�JXLOW\�E\�D�MXU\���7KH�SHUVRQ�WKDW�LV�FKDUJHG�ZLWK�D�
FULPH�FDQ�MXVW�VLW�LQ�FRXUW�DQG�VD\�QRWKLQJ�DW�DOO��DV�WKH\�GRQ·W�KDYH�WR�
SURYH�WKHPVHOYHV�LQQRFHQW��EXW�UDWKHU�WKH�SURVHFXWRU�LV�WKH�SDUW\�ZLWK�
WKH�´EXUGHQ�RI�SURRIµ�DQG�WKH\�KDYH�WR�SURYH�WKH�SHUVRQ�´JXLOW\�µ�,Q�
FULPLQDO�FRXUW�WKH�´EXUGHQ�RI�SURRIµ�KDV�WR�ULVH�WR�D�KLJK�OHYHO�RI�EHLQJ�
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DEVROXWH�DQG�FOHDU�DQG�FRQYLQFLQJ�EH\RQG�DQ\�UHDVRQDEOH�GRXEW��*XLOW�
KDV�WR�EH������FHUWDLQ��

,Q�FLYLO�FRXUW��ZKLFK�,�GHILQH�LQ�WKH�QH[W�VHFWLRQ��KRZHYHU��RQO\�UHTXLUHV�
WKH�OHYHO�RI�SURRI�WR�EH�����RU�PRUH�LQ�LWV�DELOLW\�WR�EH�FRQYLQFLQJ��DQG�LW�
LV�DOVR�WKH�RSSRVLWH�SDUW\�WKDW�KDV�WKH�´EXUGHQ�RI�SURRIµ�DV�WKH�SHUVRQ�
WKDW�KDV�EHHQ�DFFXVHG�RI�ZURQJ�GRLQJ�KDV�WKH�´EXUGHQ�RI�SURRIµ�WR�SURYH�
WKHPVHOYHV�LQQRFHQW��7KH�SDUW\�WKDW�PDNHV�DQ�DFFXVDWLRQ�RI�ZURQJ�
GRLQJ�DJDLQVW�WKH�RWKHU�SDUW\�FDQ�MXVW�VLW�EDFN�DQG�ZDWFK�WKH�DFFXVHG�WU\�
WR�SURYH�WKHPVHOYHV�LQQRFHQW����

)DPLO\�FRXUW��LQ�PRVW�VWDWHV�DUH�FLYLO�FRXUWV�LQ�GLVJXLVH��DQG�WKH�EXUGHQ�
RI�SURRI�IDOOV�RQ�WKH�DFFXVHG�SDUW\���$V�DQ�H[DPSOH��LI�\RXU�H[�VSRXVH�
FODLPV�\RX�DUH�D�GUXJ�GHDOHU��\RX�DUH�JRLQJ�WR�EH�WKH�RQH�WKDW�KDV�WR�
SURYH�WKDW�\RX�DUH�QRW�D�GUXJ�GHDOHU��<RXU�H[�VSRXVH�GRHV�QRW�KDYH�WR�
SURYH�\RX�DUH�D�GUXJ�GHDOHU��DV�DOO�WKH\�KDYH�WR�GR�LV�PDNH�WKH�
DFFXVDWLRQ�DQG�WKHQ�VLW�EDFN�DQG�OHW�\RX�VTXLUP�ZLWK�WU\LQJ�WR�JHW�RXW�RI�
WKH�DFFXVDWLRQ����

7KLV�XVH�RI�EXUGHQ�RI�SURRI�LQ�IDPLO\�FRXUW�LV�VRPHWKLQJ�WKDW�\RX�FDQ�XVH�
WR�\RXU�DGYDQWDJH�DQG�LW�LV�DOVR�VRPHWKLQJ�WKDW�FDQ�EH�XVHG�DJDLQVW�\RX���
0RVW�RI�WKLV�ERRN�GHWDLOV�KRZ�WR�ERWK�ORGJH�DFFXVDWLRQV�DJDLQVW�\RXU�H[�
VSRXVH�DQG�DOVR�WR�GHIHQG�WKH�DWWDFNV�PDGH�DJDLQVW�\RX��

1RZ�WR�ZDON�WKLV�EDFN�D�ELW���6RPH�VWDWHV�ZLOO�QRW�WHOO�\RX�WKDW�IDPLO\�
FRXUW�LV�FLYLO�FRXUW�EXW�UDWKHU�ZLOO�WHOO�\RX�LW�LV�VRPHWKLQJ�HOVH�DQG�,�DP�
QRW�JRLQJ�WR�DGGUHVV�WKH�VXEOLPH�GHILQLWLRQV�WKDW�VRPH�VWDWHV�XVH���:KDW�
,�FDQ�WHOO�\RX�LV�WKDW�XQOHVV�\RX�DUH�FKDUJHG�ZLWK�FULPLQDO�FRQWHPSW��
IDPLO\�FRXUW�LV�RSHUDWHG�DV�LI�LW�ZDV�D�FLYLO�FRXUW�DQG�WKH�EXUGHQ�RI�SURRI�
IDOOV�XSRQ�WKH�DFFXVHG���6RPHWLPHV��KRZHYHU��WKH�MXGJH��ZKR�LQ�IDPLO\�
FRXUW�FDQ�GR�ZKDWHYHU�WKH\�ZDQW��PD\�FKDQJH�WKH�EXUGHQ�RI�SURRI�RQ�
VRPH�LVVXHV�RU�DFFXVDWLRQV�PDGH�EHWZHHQ�\RX�DQG�\RXU�H[�VSRXVH���,I�
\RX�JHW�WULFNHG�XS�GXULQJ�OLWLJDWLRQ�\RX�PD\�DVN�WKH�MXGJH�WR�ZKLFK�KDV�
WKH�EXUGHQ�RI�SURRI��$V�,�DP�JRLQJ�WR�HPSKDVL]H�RYHU�DQG�RYHU�DJDLQ�LQ�
WKLV�ERRN��WKH�3UR�6H�OLWLJDQW�KDV�WR�VSHDN�XS�PDQ\�WLPHV�GXULQJ�D�
KHDULQJ�MXVW�WR�DVN�WKH�MXGJH�ZKDW�WKH\�DUH�H[SHFWLQJ�VR�\RX�FDQ�
FRUUHFWO\�SURWHFW�\RXU�ULJKWV��
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$OPRVW�DOO�FRXUWV�LQ�\RXU�VWDWH�DQG�IHGHUDO�JRYHUQPHQWV�DUH�HLWKHU�FLYLO�
FRXUWV�RU�FULPLQDO�FRXUWV���7KHUH�DUH�PDQ\�H[FHSWLRQV�DQG�WKHUH�DUH�
RWKHUV�W\SHV�RI�FRXUWV�DQG�,�DP�QRW�JRLQJ�WR�JR�LQWR�DQ\�RI�WKHP�EHFDXVH�
LW�LV�QRW�QHFHVVDU\�DW�WKLV�SRLQW��

&ULPLQDO�FRXUW�LV�WKH�HDVLHVW�WR�XQGHUVWDQG���$OO�\RX�FDQ�GR�LQ�FULPLQDO�
FRXUW�LV�FKDUJH�\RX�ZLWK�D�FULPH�RU�QRW�FKDUJH�\RX�ZLWK�D�FULPH���,I�
FKDUJHG�ZLWK�D�FULPH��\RX�KDYH�FHUWDLQ�ULJKWV�OLNH��D�SXEOLF�GHIHQGHU��
ULJKW�WR�SUHVHQW�ZLWQHVVHV�DQG�HYLGHQFH��ULJKW�WR�D�WULDO��DQG�ULJKW�WR�D�
MXU\�RI�\RXU�SHHUV���,Q�IDFW�\RX�KDYH�VR�PDQ\�ULJKWV�LQ�FULPLQDO�FRXUW�
WKDW�LW�ZRXOG�WDNH�D�WKRXVDQG�SDJHV�WR�MXVW�H[KDXVW�WKH�OLVW��

&LYLO�FRXUW�LV�FDOOHG�D�´JHQHUDO�FRXUWµ�DQG�LW�LV�XVHG�WR�VHWWOH�QRQ�FULPLQDO�
GLVSXWHV�EHWZHHQ�SDUWLHV���7KH�SDUWLHV�FDQ�EH�SULYDWH�SHUVRQV�RU�
FRUSRUDWH�RU�SXEOLF�ERGLHV���)DPLO\�FRXUW�LV�DGMXGLFDWHG�DV�D�FLYLO�FRXUW�DV�
GLVSXWHV�RI�PDUULDJH��GLYRUFH��SURSHUW\��FXVWRG\��DQG�VXSSRUW�LVVXHV�DUH�
FRQVLGHUHG�DV�SULYDWH�GLVSXWHV�EHWZHHQ�WZR�SULYDWH�SHUVRQV��

,Q�UHDOLW\��VLQFH�IDPLO\�FRXUWV�GR�QRW�IROORZ�DQ\�UXOHV�DQG�IDPLO\�FRXUW�
MXGJHV�GRQ·W�KDYH�WR�IROORZ�DQ\�UXOHV��VRPHWLPHV�WKH�MXGJHV�RSHUDWH�WKHLU�
FRXUWURRPV�VRPHWLPHV�DV�LI�WKH\�ZHUH�D�FULPLQDO�FRXUW�DQG�RWKHU�WLPHV�
DV�D�FLYLO�FRXUW�DQG�WKHQ�DJDLQ�DV�VRPHWKLQJ�WKDW�QR�RQH�FDQ�UHDOO\�NQRZ�
ZKDW�LW�LV���)RU�WKH�3UR�6H�OLWLJDQW�LV�DOPRVW�LPSRVVLEOH�WR�WUDFN�DV�WR�
ZKLFK�WKH�MXGJH�ZDQWV�WR�ZKLFK�\RX�KDYH�WR�WKH�MXGJH�H[DFWO\�ZKDW�WKH\�
ZDQW�VR�\RX�FDQ�SURWHFW�\RXU�ULJKWV�PRUH�RU�OHVV�ILJXUH�RXW�ZKDW�WR�VD\�
WR�ZKRP�DQG�ZKHQ��:RUVH��IDPLO\�FRXUW�ODZ\HUV�WDNH�DGYDQWDJH�RI�WKH�
FKDRV�WR�FDXVH�PRUH�FRQIXVLRQ�WR�WKH�3UR�6H�OLWLJDQW���

7RGD\��WKH�VWDWHV�SUHIHU�WR�XVH�FLYLO�FRXUW�SURFHVVHV�RYHU�FULPLQDO�FRXUW�
SURFHVVHV�DV�WKH�FLYLO�FRXUW�PRYHV�PXFK�TXLFNHU�DQG�GRHV�QRW�QHHG�WR�
EXUGHQ�D�MXU\�RYHU�ZKDW�DUH�GHHPHG�PLQRU�RU�OLWWOH�LVVXHV����7KH�SUREOHP�
ZLWK�IDPLO\�FRXUW�LV�WKDW�\RXU�IDPLO\�LV�EHLQJ�SXW�RQ�WULDO�ZKHUH�WKH�
RXWFRPH�RI�\RXU�OLIH�DQG�\RXU�FKLOGUHQ·V�OLIH�DUH�PRVW�FHUWDLQO\�RI�JUHDW�
YDOXH�DQG�LPSRUWDQFH��VR�LW�FDQQRW�EH�GHHPHG�PLQRU�RU�RI�OLWWOH�LVVXH���
7KH�IDFW�WKDW�\RX�DQG�\RXU�IDPLO\�DUH�VXEMHFWHG�WR�D�ORRVH�DQG�LQIRUPDO�
FRXUWURRP�WKDW�KDV�OLWWOH�RU�QR�UXOHV�WR�EH�UHVWULFWHG��WR�ZKLFK�\RX�DUH�
JLYHQ�RQO\�PHUH�PLQXWHV�RI�WKH�FRXUWV�EXV\�VFKHGXOH��LV�WKH�JUHDWHVW�
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VRXUFH�RI�FRPSODLQWV�DJDLQVW�WKH�IDPLO\�FRXUWV���,Q�WKH�OLWLJDWLRQ�FKDSWHU�
,�JR�LQWR�GHWDLO�DV�WR�KRZ�WKH�3UR�6H�OLWLJDQW�FDQ�VORZ�GRZQ�WKH�HQWLUH�
KHDULQJ�WR�PHHW�WKHLU�SDFH�DQG�WR�DVN�WKH�MXGJH�MXVW�KRZ�PXFK�WLPH�KDV�
EHHQ�DOORWWHG�IRU�WKH�KHDULQJ�WR�ZKLFK�\RX�PD\�KDYH�WR�DVN�IRU�D�
UHVFKHGXOLQJ�RI�WKH�KHDULQJ�WR�DOORZ�PRUH�WLPH��,�GR�WKLV�EHFDXVH�,�QHHG�
\RX�WR�WDNH�FRQWURO�RI�WKH�FRXUWURRP�VR�\RX�FDQ�VORZ�GRZQ�DQG�KDYH�WLPH�
WR�FDUHIXOO\�´UHVSRQGµ�LQVWHDG�RI�MXVW�´UHDFWLQJ�µ

7KH�IHGHUDO�FRXUWV�ZLOO�QRW�WRXFK�D�GLYRUFH�RU�FXVWRG\�FDVH���7KH\�ZLOO�
MXVW�VWDPS�\RXU�ODZVXLW�´GLVPLVVHGµ�DQG�PRYH�RQ���7KH�IHGHUDO�FRXUWV�
NQRZ�WKDW�WKH�&RQVWLWXWLRQ�IRUELGV�WKH�JRYHUQPHQW�WR�JHW�LQYROYHG�LQ�DQ�
RWKHUZLVH�SHUVRQDO�DQG�SULYDWH�UHOLJLRXV�FHUHPRQ\�RU�REOLJDWLRQV���7KH\�
DOVR�NQRZ�WKDW�ERWK�SDUHQWV�KDYH�HTXDO�&RQVWLWXWLRQDO�ULJKWV�WR�WKHLU�
FKLOGUHQ�DQG�WKLV�IDFW�LV�VXSSRUWHG�RYHU�DQG�RYHU�DJDLQ�E\�8QLWHG�6WDWHV�
6XSUHPH�&RXUW�UXOLQJV���.QRZLQJ�WKLV��WKH�IHGHUDO�FRXUWV�ZLOO�QRW�HYHQ�
DOORZ�D�FXVWRG\�FDVH�WR�EH�KHDUG���,W�LV��KRZHYHU��SRVVLEOH�WR�KDYH�RWKHU�
DVSHFWV�RI�IDPLO\�FRXUW�LVVXHV�UHYLHZHG�E\�WKH�IHGHUDO�FRXUWV��EXW�LW�LV�
YHU\�FRPSOLFDWHG�DQG�FRPSOH[�DQG�,�DP�XQDEOH�WR�JR�LQWR�LW�LQ�WKLV�ERRN��

6WDWHV�RQ�WKH�RWKHU�KDQG��KDYH�QR�SUREOHP�JHWWLQJ�ZD\�WR�FORVH�DQG�
SHUVRQDO�LQ�\RXU�SULYDWH�OLIH���,Q�IDFW��WKH�VWDWHV�DQG�WKH�IHGHUDO�
JRYHUQPHQWV�DUH�FRQVWDQWO\�VXLQJ�HDFK�RWKHU�RYHU�LVVXHV�UHODWLQJ�WR�
VWDWHV�ULJKWV�YV��IHGHUDO�ULJKWV���,I�\RX�ZDQW�WR�VHH�WKH�FXUUHQW�FDVH�ORDG�
RI�ODZVXLWV�EHWZHHQ�WKH�WZR��FDOO�\RX�DWWRUQH\�JHQHUDO·V�RIILFH�DQG�WKH\�
FDQ�ILOO�\RX�LQ��

7KLV�XQGHU�O\LQJ�EDWWOH�EHWZHHQ�WKH�VWDWH�DQG�IHGHUDO�JRYHUQPHQWV�
PDQLIHVWV�LWVHOI�LQ�IDPLO\�FRXUW���7KH�8QLWHG�6WDWHV�&RQVWLWXWLRQ�LV�RI�
OLWWOH�RU�QR�YDOXH�WR�WKH�3UR�6H�OLWLJDQW�LQ�IDPLO\�FRXUW�EHFDXVH�WKH�
&RQVWLWXWLRQ�LV�D�IHGHUDO�ODZ�DQG�WKH�VWDWHV�GRQ·W�OLNH�WKH�IHGHUDO�
JRYHUQPHQW���$V�,�JR�LQWR�GHWDLO�LQ�WKH�VHFWLRQ�UHJDUGLQJ�MXGJHV��WKH�
VWDWH�OHJLVODWLRQ�WKDW�FUHDWHG�IDPLO\�FRXUW�LV�XQFRQVWLWXWLRQDO��VR�WKH�
FUHDWLRQ�RI�WKH�FRXUW�UHVXOWHG�LQ�DQ�XQFRQVWLWXWLRQDO�FRXUWURRP��DQG�WKXV�
WKH�MXGJH�LQ�IDPLO\�FRXUW�DFWXDOO\�YLRODWHV�WKH�FRQVWLWXWLRQ�WR�HYHQ�EH�
VHDWHG�RQ�WKH�EHQFK���7KDW�LV�ZK\�\RX�FDQQRW�H[SHFW�WKH�&RQVWLWXWLRQ�WR�
SURWHFW�\RX�LQ�IDPLO\�FRXUW��,V�DOO�RI�WKLV�ZURQJ"��<HV��LQ�IDFW�,�WRRN�WKLV�
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LVVXH�DOO�WKH�ZD\�WR�WKH�8QLWHG�6WDWHV�6XSUHPH�&RXUW�DQG�WKH\�ZRXOG�
QRW�HYHQ�KHDU�WKH�FDVH��VR�QRW�HYHQ�WKH�IHGHUDO�JRYHUQPHQW�UHDOO\�FDUHV�
DERXW�WKH�&RQVWLWXWLRQ�HLWKHU���<RX�FDQ�SURYH�WKLV�\RXUVHOI�E\�UHSHDWLQJ�
ZKDW�,�GLG��RWKHUZLVH�\RX�ZLOO�KDYH�WR�DFFHSW�WKLV�UHDOLW\��

7KH�OHJDO�WHUP�´MXULVGLFWLRQµ�KDV�VR�PDQ\�OHJDO�GHILQLWLRQV�DQG�
DSSOLFDWLRQV��VR�WR�JHW�WKH�FRQFHSW�DFURVV�,�DP�JRLQJ�WR�XVH�D�OHJDOO\�
LQFRUUHFW�GHILQLWLRQ��-XULVGLFWLRQ�OLPLWV�DQG�GHILQHV�WKH�W\SH�RI�SHRSOH�
DQG�LVVXHV�D�MXGJH�FDQ�JHW�LQYROYHG�ZLWK�DQG�PDNH�D�UXOLQJ�RYHU���)RU�D�
MXGJH�WR�EH�DEOH�WR�PDNH�D�UXOLQJ��KLV�FRXUWURRP�KDV�WR�KDYH�
´MXULVGLFWLRQµ�RYHU�WKH�VXEMHFW�PDWWHU��OLNH�GLYRUFH��KLV�OLWLJDQWV�KDYH�
EHHQ�LQ�KLV�´MXULVGLFWLRQ�µ�DV�LQ�WKH\�DOO�KDYH�OLYH�LQ�WKH�VDPH�VWDWH��DQG�
KH�KDV�WR�KDYH�´MXULVGLFWLRQµ�RYHU�\RXU�H[LVWLQJ�OHJDO�GRFXPHQWV�EURXJKW�
EHIRUH�WKH�FRXUW��WKDW�LV�\RXU�FXVWRG\�DQG�VXSSRUW�RUGHUV�KDYH�WR�EH�
OHJDOO\�´UHJLVWHUHGµ�LQ�\RXU�VWDWH��

,I�D�MXGJH�GRHV�QRW�KDYH�MXULVGLFWLRQ�RYHU�KLV�OLWLJDQWV��DV�LI�WKH�NLGV�OLYH�
LQ�D�GLIIHUHQW�VWDWH��DQG�LI�\RXU�FXUUHQW�FXVWRG\�RUGHUV�DUH�UHJLVWHUHG�LQ�D�
GLIIHUHQW�VWDWH��WKDQ�WKH�MXGJH�GRHV�QRW�KDYH�´MXULVGLFWLRQµ�DQG�KH�KDV�WR�
HQG�WKH�KHDULQJ�XQWLO�VXFK�WLPH�DV�MXULVGLFWLRQ�FDQ�EH�DFKLHYHG��

-XULVGLFWLRQ�LV�D�YHU\�VHULRXV�LVVXH�EHFDXVH�LI�WKH�MXGJH�UXOHV�RQ�D�PDWWHU�
DQG�KH�QHYHU�KDG�MXULVGLFWLRQ��WKH�MXGJH�LV�VWULSSHG�RI�KLV�LPPXQLW\�DQG�
FDQ�EH�VXHG�DV�DQ�LQGLYLGXDO����8QIRUWXQDWHO\�WKH�VWDWH�DQG�IHGHUDO�
JRYHUQPHQVW�ZLOO�QRW�OHW�\RX�VXH�D�MXGJH�HYHQ�LI�WKH\�GLG�QRW�KDYH�
MXULVGLFWLRQ�EHFDXVH�WKH\�DOO�SURWHFW�HDFK�RWKHU·V�LQWHUHVWV�DQG�MRE�
VHFXULW\���)DPLO\�FRXUW�MXGJHV�ZLOO�SURFHHG�WR�KHDU�DQG�UXOH�RQ�FDVHV�
HYHQ�LI�WKH\�GR�QRW�KDYH�MXULVGLFWLRQ���7KH�RQO\�WLPH�MXULVGLFWLRQ�RU�ODFN�
RI�LW��FDQ�KHOS�\RX�LV�DW�WKH�EHJLQQLQJ�RI�\RXU�KHDULQJ��,Q�WKH�OLWLJDWLRQ�
VHFWLRQ�,�DP�JRLQJ�WR�ZDON�WKURXJK�WKH�GLVFXVVLRQ�\RX�ZLOO�KDYH�ZLWK�WKH�
MXGJH�DV�WR�MXULVGLFWLRQ���,I�\RX�EULQJ�XS�WKH�VXEMHFW�LQ�D�FDOP�DQG�
UDWLRQDO�IDVKLRQ�WKHUH�LV�D�FKDQFH�\RX�FDQ�FRQYLQFH�WKH�MXGJH�WR�HQG�WKH�
KHDULQJ�XQWLO�MXULVGLFWLRQ�FDQ�EH�DFKLHYHG���

1RZ�WR�WKH�´MXULVGLFWLRQµ�RI�IDPLO\�FRXUW�LWVHOI���,Q�PRVW�VWDWHV�WKH�
OHJLVODWLRQ�WKDW�FUHDWHG�IDPLO\�FRXUW��OLPLWV�WKH�MXULVGLFWLRQ�RI�WKH�FRXUW�
WR�RQO\�KDQGOH�LVVXHV�UHODWLQJ�WR�PDUULDJH��GLYRUFH��FXVWRG\��VXSSRUW��DQG�
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LQ�VRPH�VWDWHV��FKDUJHV�RI�FULPHV�RU�RI�EDG�EHKDYLRU�DOOHJHG�DJDLQVW�
PLQRUV���<RX�FDQ�PDNH�D�JRRG�FDVH�WKDW�\RXU�VWDWH�GRHV�QRW�KDYH�WKH�
ULJKW�WR�JHW�DOO�XS�FORVH�DQG�SHUVRQDO�DQG�LQWR�\RXU�EXVLQHVV�RI�ZKDW�LV�
RWKHUZLVH�\RXU�SHUVRQDO�UHOLJLRXV�FRPPLWPHQWV��WKDW�LV�\RXU�PDUULDJH�
DQG�GLYRUFH���7KH�IHGHUDO�FRXUWV�DOUHDG\�NQRZ�WKLV�DQG�WKH�8QLWHG�6WDWHV�
&RQVWLWXWLRQ�SURKLELWV�WKHP�IURP�HYHQ�HQWHULQJ�LQWR�WKH�MXULVGLFWLRQ�RI�
PDUULDJH�DQG�GLYRUFH���7KH�VWDWHV��KRZHYHU��KDYH�QR�LQWHUHVW�LQ�
HQIRUFLQJ�WKH�IHGHUDO�JRYHUQPHQW·V�ODZV��DQG�WKH\�DUH�VHFXUH�LQ�WKHLU�
EHOLHI�WKDW�WKH\�KDYH�WKH�ULJKW�WR�SXQLVK�DQG�LQMXUH�\RX�DQG�SXW�\RX�LQ�
MDLO�DQG�LQMXUH�\RXU�FKLOGUHQ�LQ�WKHLU�IDPLO\�FRXUWV���7KLV�LVVXH�KDV�
DOUHDG\�EHHQ�FKDOOHQJHG�DQG�WKH�VWDWHV�KDYH�ZRQ�DOO�WKH�FDVHV�VR�IDU��
WKHUHIRUH�DV�IDU�DV�WKLV�ERRN�LV�FRQFHUQHG��\RX�DUH�MXVW�JRLQJ�WR�KDYH�WR�
DFFHSW�WKH�UHDOLW\�WKDW�\RX�VWDWH�KDV�WKH�DXWKRULW\�WR�GR�DOO�WKDW�WKH\�GR��

7KH�OHJDO�WHUP��WKH�´FRXUW�µ�DV�LQ�LWV�XVH�RI�´$GGUHVVLQJ�WKH�FRXUW�µ�RU��
´$VNLQJ�WKH�FRXUW«µ�PHDQV�\RX�DUH�WDONLQJ�WR�WKH�MXGJH��WKH�FRXUW�
UHSRUWHU��WKH�EDLOLII��WKH�FOHUN��WR�WKH�WUDQVFULSW��DQ\�RWKHU�RIILFHUV�RI�WKH�
FRXUW�WKDW�DUH�SUHVHQW��$V�IDU�DV�P\�XVH�RI�WKH�WHUP�LQ�WKLV�ERRN�,�DP�
PDLQO\�UHIHUULQJ�WR�\RXU�YHUEDO�FRQYHUVDWLRQ�ZLWK�WKH�MXGJH����

7KHVH�DUH�FRPPRQO\�XVHG�OHJDO�WHUPV�EXW�WKH\�DUH�YHU\�LPSRUWDQW�
EHFDXVH�\RX�DUH�JRLQJ�WR�IDPLO\�FRXUW�DQG�SUHVHQWLQJ�\RXUVHOI�ZLWK�´JRRG�
IDLWKµ�DQG�´FOHDQ�KDQGV�µ��,I�WKH�MXGJH�WKLQNV�\RX�KDYH�RWKHU�LQWHQWLRQV�
DV�LQ�´EDG�IDLWKµ�DQG�´XQFOHDQ�KDQGVµ�WKHQ�\RX�PD\�H[SHULHQFH�DQ\WKLQJ�
VRPHWKLQJ�GLVPLVVDO��

7KH�EHVW�ZD\�WR�HVWDEOLVK�JRRG�IDLWK�LV�WR�KRQHVWO\�VHHN�WKH�FRXUW�IRU�D�
IDYRUDEOH�UXOLQJ��DQG�SUHVHQW�\RXUVHOI�LQ�D�VLQFHUH�DQG�KRQRUDEOH�
PDQQHU���&OHDQ�KDQGV�PHDQ�\RX�KDYH�QR�PXG�EDOOV�WR�WKURZ��DV�WKDW�
ZRXOG�PDNH�\RXU�KDQGV�GLUW\��,I�\RX�DWWDFN�\RXU�H[�VSRXVH�ZLWK�LVVXHV�
WKDW�DUH�WUXH�RU�DUH�RI�JHQXLQH�LQWHUHVW�WR�\RX�WKDQ�WKDW�LV�JRRG�IDLWK��
ZKHUHDV�LI�\RX�PDNH�XS�IDOVHKRRGV�MXVW�WR�WDNH�DGYDQWDJH�RI�WKH�FKDQFH�
WR�DWWDFN��WKDW�LV�EDG�IDLWK����
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,I�\RX�KDYH�D�FKDQFH�GXULQJ�WKH�KHDULQJ�\RX�VKRXOG�UHFRUG�LQWR�WKH�
UHFRUG�VRPHWKLQJ�OLNH��´<RXU�KRQRU��,�FRPH�EHIRUH�WKH�FRXUW�WRGD\�LQ�JRRG�
IDLWK�DQG�FOHDQ�KDQGV«µ�8VH�WKH�ZRUGV�UHSHWLWLYHO\�LI�\RX�FDQ��

$�YLFWLP�LV�D�SHUVRQ�WKDW�KDV�VXIIHUHG�DQ�LQMXU\��GHILQHG�EHORZ���$�YLFWLP�
FODVV�FRQVLVWV�RI�VLPLODUO\�LQMXUHG�SHRSOH�ZLWK�VRPHWKLQJ�LQ�FRPPRQ���,Q�
WKH�IDPLO\�FRXUW�,�DP�JRLQJ�WR�SRLQW�RXW�WKDW�PHQ�DUH�LQ�D�YLFWLP�FODVV��
WKDW�ZRPHQ�DUH�LQ�D�YLFWLP�FODVV��DQG�WKH�FKLOGUHQ�DUH�LQ�WKHLU�RZQ�
YLFWLP�FODVV����

$Q�LQMXU\�LV�QRW�MXVW�SK\VLFDO�SDLQ��EXW�UDWKHU�D�ILQDQFLDO�ORVV��DQ�
HFRQRPLF�ORVV��D�ORVV�RI�DELOLW\�WR�HDUQ�DQ�LQFRPH��DQ�HPRWLRQDO�ORVV��D�
SV\FKRORJLFDO�LQMXU\�RU�WUDXPD��D�ORVV�RI�JRRG�QDPH�DQG�UHSXWDWLRQ��WKH�
LQMXU\�RI�KDYLQJ�\RXU�ULJKWV�GHQLHG��HWF���:KHQ�,�FODLP�D�YLFWLP�RU�D�
YLFWLP�FODVV��,�DOVR�GHVFULEH�WKH�LQMXULHV�WKDW�WKH�FODVV�VXIIHUV���7KH�
FRUUHFW�OHJDO�GHILQLWLRQ�RI�LQMXU\�WDNHV�XS�D�WKRXVDQG�SDJHV�RI�ODZ�ERRNV�
WR�DGHTXDWHO\�GHILQH��EXW�\RX�JHW�WKH�EDVLF�LGHD��

7KH�LGHD�RI�IDPLO\�FRXUW�UHIRUPDWLRQ�RU�WKH�XVH�RI�WKH�DOWHUQDWLYHV�WR�
IDPLO\�FRXUW�LV�GHVLJQHG�WR�FXW�GRZQ�RQ�WKH�FRQWLQXHG�FUHDWLRQ�RI�YLFWLPV�
DQG�WR�WKH�JURZLQJ�RI�YLFWLP�FODVVHV���)RU�YLFWLPV�WKDW�KDYH�VXIIHUHG�
LQMXU\��WKH\�KDYH�WKH�ULJKWV�WR�VHHN�UHGUHVV�DQG�UHPHG\���

´5HGUHVVµ�PHDQV�WR�´VHW�ULJKWµ�VRPHWKLQJ�WKDW�KDV�EHHQ�ZURQJHG���
´5HPHG\µ�LV�D�FRXUW�DFWLRQ��VXFK�DV�D�FRXUW�RUGHU��ZKHUH�WKH�MXGJH�JUDQWV�
\RX�WKH�´UHGUHVVµ�\RX�VHHN�E\�D�FRXUW�´UHPHG\�µ��/HJDO�UHGUHVV�FDQ�EH�
SD\PHQW�RI�PRQH\��WKH�HQIRUFHPHQW�RI�D�FRQWUDFW��WKH�SURKLELWLRQ�RI�D�
SDUW\�WR�DFW��HWF���5HPHGLHV�FDQ�EH�D�FRXUW�RUGHU��DQ�LQMXQFWLRQ��DQ�
RSLQLRQ��GHFODUDWLRQ�RI�IDXOW��HWF��

,�ZDQW�\RX�WR�XVH�WKHVH�WHUPV�LQ�FRXUW�EHIRUH�WKH�MXGJH��DV�LQ��´<RXU�
KRQRU��,�VLPSO\�VHHN�UHGUHVV�DQG�UHPHG\�IRU�WKH�LQMXU\�,�KDYH�
VXIIHUHG«�µ�
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0DQ\�WLPHV�LQ�WKLV�ERRN�,�PDNH�EURDG�JHQHUDOL]DWLRQV��PRVWO\�WR�
GHVFULEH�VWDWLVWLFDO�DGYDQWDJHV�DQG�GLVDGYDQWDJHV�WKDW�ERWK�PHQ�DQG�
ZRPHQ�IDFH�LQ�IDPLO\�FRXUW���+RZHYHU��WKHUH�DUH�DOZD\V�H[FHSWLRQV��DQG�
WKH�H[FHSWLRQV�DUH�ODUJH�HQRXJK�WR�QRW�IXOO\�MXVWLI\�WRR�IDU�UHDFKLQJ�
JHQHUDOL]DWLRQV���,�MXVW�KDYH�QR�FKRLFH�EXW�WR�FODLP�ZKDW�D�PDMRULW\�RI�
PHQ�DQG�ZRPHQ�PD\�RU�PD\�QRW�KDYH�DV�IDU�DV�DGYDQWDJHV�DQG�
GLVDGYDQWDJHV�LQ�IDPLO\�FRXUW��7R�WKH�H[WHQW�WKDW�,�GR�SDLQW�D�EURDG�
EUXVK�DQG�LI�,�GRQ·W�ZDON�EDFN�WKH�H[FHSWLRQV�MXVW�DVVXPH�VRPHWKLQJ�
FDOOHG�WKH�������UXOH�DSSOLHV�HDFK�WLPH�,�JHQHUDOL]H�� �

+HUH�LV�DQ�H[DPSOH�RI�WKH���������UXOH���:KHQ�IDPLO\�FRXUW�ZDV�ILUVW�
LQYHQWHG��PRWKHUV�UHFHLYHG�FXVWRG\�DQG�VXSSRUW�������RI�WKH�WLPH��ZKLOH�
IDWKHUV�UHFHLYHG�FXVWRG\�DQG�VXSSRUW�������RI�WKH�WLPH���7KDW�UDWLR�KDV�
UHPDLQHG�VWDWLVWLFDOO\�XQFKDQJHG�IRU����\HDUV���7KLV�������UXOH�QRW�MXVW�
DSSOLHV�WR�LVVXHV�UHODWHG�WR�IDPLO\�FRXUW�EXW�DOVR�WR�DOPRVW�HYHU\�DVSHFW�
LQ�OLIH��

,I�,�VD\�WKDW�DOO�WKH�PRWKHUV�DUH�DXWRPDWLFDOO\�JUDQWHG�FXVWRG\�DQG�
VXSSRUW�WKDW�LV�VLPSO\�QRW�WUXH�DV�WKH�����RI�WKH�IDWKHUV�WKDW�UHFHLYH�
FXVWRG\�DQG�VXSSRUW�LV�D�ODUJH�QXPEHU�DQG�LW�MXVW�FDQ·W�EH�LJQRUHG���)RU�
HYHU\�JHQHUDOL]DWLRQ�,�PDNH�LQ�WKLV�ERRN�WKH�������UXOH�DSSOLHV����

,I�,�DP�JRLQJ�WR�ZULWH�D�ERRN�RQ�IDPLO\�FRXUW��WKLV�LVVXH�PXVW�EH�
DGGUHVVHG���)LUVW��VRPH�SURQRXQ�XVHV���,�UHIHU�WR�WKH�IDPLO\�FRXUW�MXGJH�
DV�´KHµ�RU�´KLPµ�IRU�VLPSOLFLW\�SXUSRVHV�NQRZLQJ�IXOO�ZHOO�WKHUH�DUH�PDQ\�
IHPDOH�IDPLO\�FRXUW�MXGJHV��2I�WKH�WZHOYH�IDPLO\�FRXUW�MXGJHV�WKDW�,�KDYH�
IDFHG�LQ�FRXUW�WKUHH�ZHUH�IHPDOH��WKH�UHVW�PDOH��

,�UHIHU�WR�WKH�IDPLO\�FRXUW�ODZ\HU�DV�´KHµ�RU�´KLPµ�DJDLQ�NQRZLQJ�IXOO�
ZHOO�WKDW�WKHUH�DUH�PDQ\�IHPDOH�IDPLO\�FRXUW�ODZ\HUV��2I�WKH�IDPLO\�
FRXUW�DQG�IHGHUDO�FRXUW�ODZ\HUV�,�KDYH�PHW��LW�LV�DERXW�HYHQO\�VSOLW��������

2WKHUZLVH��ZKHQ�,�UHIHU�WR�D�VSHFLILF�JHQGHU�,�DP�GRLQJ�VR�RQ�SXUSRVH�WR�
HLWKHU�SRLQW�RXW�D�VWDWLVWLFDO�DGYDQWDJH�RU�GLVDGYDQWDJH�WKH�JHQGHU�PD\�
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KDYH�RU�,�KDYH�D�VSHFLILF�PHVVDJH�IRU�RQH�JHQGHU�RU�WKH�RWKHU��,�DP�
HTXDOO\�KDUG�DQG�HTXDOO\�NLQG�WR�ERWK�JHQGHUV��2WKHUZLVH��,�KDYH�
VFUXEEHG�DOO�RWKHU�XVHV�RI�JHQGHU�DQG�XVH�QHXWUDOLW\�DV�PXFK�DV�SRVVLEOH���

,�GRQ·W�ZDQW�WR�EH�IDFW�FKHFNHG��,�DP�QRW�WU\LQJ�WR�PDNH�D�SRLQW�RU�SURYH�
D�WKHVLV��DQG�,�DP�QRW�WU\LQJ�WR�FRQYLQFH�\RX�RU�LQIOXHQFH�\RX���,�KDYH�
DFTXLUHG�VWDWLVWLFV�IURP�GLUHFW�REVHUYDWLRQ�DQG�,�KDYH�DFTXLUHG�VWDWLVWLFV�
IURP�RXWVLGH�VRXUFHV���,I�JDWKHUHG�IURP�DQ�RXWVLGH�VRXUFH�,�ZLOO�FLWH�WKH�
VRXUFH�LQ�WKH�WH[W�DQG�QRW�E\�IRRWQRWH�DW�WKH�ERWWRP�RI�WKH�SDJH�RU�DW�WKH�
HQG�RI�WKH�ERRN���6XFK�SDJH�QRWHV�GR�QRW�WUDQVIHU�WR�H%RRN�IRUPDWV�YHU\�
ZHOO���

(DFK�VWDWH�GRHV�IDPLO\�FRXUW�GLIIHUHQWO\�DQG�HDFK�VWDWH�KDV�����SDJHV�RU�
VR��RI�IDPLO\�ODZ��$IWHU�UHDGLQJ�WKLV�ERRN�\RX�ZLOO�QHHG�WR�GR�\RXU�RZQ�
UHVHDUFK�DV�WR�\RXU�VWDWH·V�XVH�RI�WKH�WRSLFV�SUHVHQWHG�LQ�WKLV�ERRN���
5HPHPEHU��,�RQO\�KDYH�GLUHFW�NQRZOHGJH�RI�WKH�IDPLO\�FRXUWV�LQ�
3HQQV\OYDQLD��1RUWK�&DUROLQD��DQG�6RXWK�&DUROLQD���,�KDYH�WULHG�WR�VWD\�
DV�JHQHULF�DV�SRVVLEOH�VR�DV�WR�QRW�OHDG�\RX�WRR�IDU�RII�LQWR�VRPHWKLQJ�WKDW�
ZLOO�EH�RI�QR�XVH�WR�\RX�LQ�\RXU�VWDWH��

:LWK�WKDW�VDLG��,�FDQ�VKDUH�VRPH�NQRZOHGJH�RQ�VRPH�VSHFLILF�VWDWHV���7KH�
EHVW�VWDWH�IRU�IDPLO\�FRXUWV�LV�&DOLIRUQLD��QRW�EHFDXVH�WKH\�DUH�EHWWHU�RU�
ZRUVH��EXW�UDWKHU�WKH�VWDWH�KDV�HPEUDFHG�WKUHH�DOWHUQDWLYHV�WR�IDPLO\�
FRXUW��RI�ZKLFK�,�DGGUHVV�LQ�WKLV�ERRN���7KH�DOWHUQDWLYHV�DUH�VORZO\�
VSUHDGLQJ�WR�WKH�UHVW�RI�WKH�FRXQWU\��EXW�DV�HYHU\WKLQJ�HOVH�IURP�
&DOLIRUQLD��LW�ZLOO�WDNH�WLPH���7KH�EHVW�VWDWH�IRU�QRQ�FXVWRGLDO�SDUHQWV�LV�
0LVVRXUL�DV�WKH\�VXSSRUW�WKRVH�SDUHQWV�WKDW�QHHG�WR�ZRUN�WR�VXSSRUW�
WKHLU�IDPLOLHV���7KH�VHFRQG�ZRUVW�VWDWHV�IRU�QRQ�FXVWRGLDO�SDUHQWV�DUH�
2KLR�DQG�0DLQH���7KH�YHU\�ZRUVW�VWDWHV�IRU�QRQ�FXVWRGLDO�SDUHQWV�DUH�
*HRUJLD��)ORULGD��DQG�6RXWK�&DUROLQD���7KH�UHDVRQ�IRU�WKH�JURXSLQJ�RI�
WKHVH�6RXWKHUQ�VWDWHV�LV�WKH�FHQWXULHV�ROG�KDWUHG�IRU�WKH�8QLWHG�6WDWHV�
DQG�LWV�&RQVWLWXWLRQ���7KH�ZDU�EHWZHHQ�WKH�VWDWHV�DQG�WKH�XQLRQ�PD\�EH�
RYHU�EXW�WKH�EDWWOHV�KDYH�MXVW�PRYHG�LQWR�WKH�FRXUWV�DV�WKH�VWDWHV�DUH�
FRQVWDQWO\�VXLQJ�WKH�IHGHUDO�JRYHUQPHQW�DQG�YLFD�YHUVD��
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,Q�������,�EHFDPH�WKH�VWDWH�OHDGHU�IRU�6RXWK�&DUROLQD�IRU�ZKDW�ZDV�
NQRZQ�DW�WKH�WLPH�DV�WKH�IDWKHU·V�ULJKWV�PRYHPHQW��7KH�PRYHPHQW�
ZDQWHG�WR�WDFNOH�WKH�IDPLO\�FRXUWV�SHUFHLYHG�ELDV�WRZDUGV�PHQ���'XH�WR�
WKH�������UXOH�WKHUH�ZHUH�PDQ\�PRWKHUV�WKDW�ZHUH�RUJDQL]LQJ�WR�HQG�
WKHLU�SHUFHLYHG�ELDV�DV�ZHOO��DQG�HYHQWXDOO\�ERWK�JURXSV�PHUJHG�WR�
EHFRPH�WKH�´IDPLO\�ULJKWV�PRYHPHQW�µ�

7KH�ODGLHV�ZHUH�PXFK�PRUH�HIIHFWLYH�LQ�WKH�OREE\LQJ�DQG�RUJDQL]LQJ�IRU�
UHDO�FKDQJH�DQG�LQ������,�ZDV�DVNHG�WR�MRLQ�WKH�ERDUG�RI�WKH�QDWLRQ·V�
VHFRQG�ODUJHVW�HTXDOLW\�IHPLQLVWV�JURXS��:H�KDG�URXJKO\��������
PHPEHUV�RI�ZKLFK�����ZHUH�HTXDOLW\�IHPLQLVWV�DQG�����ZHUH�HTXDOLW\�
PLQGHG�PHQ��

,Q�������,�UHVLJQHG�IURP�WKH�IHPLQLVW·V�JURXS�DQG�LI�WKH�IDPLO\�ULJKWV�
PRYHPHQW�KDV�D�ERDUG�RI�GLUHFWRUV�,�EHFDPH�D�OHJDO�FRQVXOWDQW�WR�WKH�
ERDUG���7RGD\�WKH�PRYHPHQW�KDV�DERXW������PLOOLRQ�PHPEHUV�DQG�ZH�DUH�
RQ�)DFHERRN��<DKRR�JURXSV��DQG�WKRXVDQGV�RI�IHPDOH��PL[�RI�IHPDOH�DQG�
PDOH��DQG�PDOH�JURXSV�RUJDQL]HG�ORFDOO\�DQG�UHJLRQDOO\�DFURVV�WKH�
QDWLRQ���

:KDW�LV�ZRUNLQJ�ZHOO�LQVLGH�WKH�PRYHPHQW�DUH�WKH�OHJLVODWLYH�SURMHFWV�
ZKLFK�KDYH�FRPPLWWHHV�JURXSHG�E\�VWDWHV�UHZULWLQJ�WKHLU�IDPLO\�FRXUW�
OHJLVODWLRQ�DQG�WKH�GRPHVWLF�YLROHQFH�OHJLVODWLRQ���$OVR��WKHUH�DUH�WHDPV�
WKDW�ZRUNLQJ�WKH�FDSLWDO�EXLOGLQJV�OREE\LQJ�IRU�IDPLO\�FRXUW�DQG�
GRPHVWLF�YLROHQFH�UHIRUPV���$OO�RI�XV�KDYH�GRQH�RXU�EHVW�WR�ULG�WKH�
PRYHPHQW�RI�ZKDW�,�FDOO�KDUG�FRUH�ZRPDQ�KDWWHUV�DQG�KDUG�FRUH�PDQ�
KDWWHUV���7KHVH�SHRSOH�DUH�D�SDULDK�DQG�WKH\�JDWKHU�OLNH�IOLHV�WR�GHDG�
IOHVK��

,Q�P\�FXUUHQW�LQYROYHPHQW�RQ�WKH�ERDUG�,�DP�FRQVLGHUHG�RQH�RI�WKH�
´OHJDO�VFKRODUVµ�LQ�WKH�PRYHPHQW���,�DP�VHPL�UHWLUHG�DV�,�KDYH�SDLG�D�
VWHHS�DQG�SDLQIXO�SULFH�IRU�GRLQJ�DGYRFDF\�ZRUN�IRU�3UR�6H�OLWLJDQWV��HYHQ�
WR�WKH�H[WHQW�WKDW�,�ZDV�WRUWXUHG�DQG�DOPRVW�NLOOHG�VHYHUDO�WLPHV���7KLV�
ERRN�FRQWDLQV�HYHU\WKLQJ�WKDW�,�ZDQW�WR�FRQYH\�WR�3UR�6H�OLWLJDQWV�
UHJDUGLQJ�IDPLO\�FRXUW���
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:KHQ�,�ILUVW�VWDUWHG�KHOSLQJ�3UR�6H�OLWLJDQWV��WKH\�ZDQWHG�PH�WR�JLYH�
WKHP�DOO�RI�WKH�ODZ\HU�VHFUHWV�VR�WKH\�FDQ�XVH�WKHP�LQ�FRXUW���,�KDG�WR�
GLVDSSRLQW�WKHP�DV�WKHUH�DUH�QR�VXFK�WKLQJV�DV�ODZ\HU�VHFUHWV��VDYH�D�
IHZ�WRROV�WKDW�RQO\�ODZ\HUV�NQRZ�DERXW��DQG�,�UHYHDO�VRPH�RI�WKHP�LQ�
WKLV�ERRN��RWKHUZLVH�WKH�ODZ\HUV�VLPSO\�KDYH�WRR�PDQ\�\HDUV�RI�GHHS�
OHJDO�WUDLQLQJ�DQG�FRXUWURRP�OLWLJDWLRQ�H[SHULHQFH��7KHUH�LV�QR�ZD\�,�FDQ�
WHDFK�\RX�WR�JR�KHDG�WR�KHDG�DJDLQVW�D�VNLOOHG�IDPLO\�FRXUW�ODZ\HU��EXW�
ZKDW�,�FDQ�GR�LV�WHDFK�\RX�KRZ�WR�DWWDFN�DQG�GLVDEOH�WKH�ODZ\HU�IRU�D�
EULHI�SHULRG��,I�\RX�DUH�DEOH�WR�NHHS�XS�WKH�DWWDFNV�VRPHWLPHV�\RX�FDQ�
WDNH�WKHP�IRU�WKH�UHVW�RI�WKH�KHDULQJ���,�JR�LQWR�GHWDLO�LQ�WKH�OLWLJDWLRQ�
FKDSWHU��

7KHUH�LV�VRPHWKLQJ�WKDW�ODZ\HUV�GR�KDYH�WKDW�D�3UR�6H�OLWLJDQW�FDQ�QHYHU�
KDYH�RU�GR���,�FDOO�LW�ODZ\HU�PDJLF�DQG�,�RQO\�KDYH�D�JHQHUDO�NQRZOHGJH�RI�
LW�EXW�,�ZLOO�IUHHO\�WHOO�\RX�ZKDW�,�NQRZ��

:KHQ�D�ODZ\HU�VWDQGV�XS�LQ�UHSUHVHQWDWLRQ�RI�D�FOLHQW�LQ�IURQW�RI�D�MXGJH�
WKHUH�DUH�VHYHUDO�REOLJDWLRQV�WKDW�ORFN�WKH�ODZ\HU�DQG�WKH�MXGJH�LQWR�D�
SRVLWLRQ�WKDW�HDFK�SURWHFWV�HDFK�RWKHU�IURP�PDNLQJ�D�PLVWDNH���7KH�
ODZ\HU�LV�DFWXDOO\�DQ�RIILFHU�RI�WKH�FRXUW�DQG�WKHUHIRUH�WKHLU�ILUVW�OHJDO�
OLDELOLW\�LV�WR�SURWHFW�WKH�MXGJH�IURP�PDNLQJ�D�PLVWDNH�RI�ODZ���$V�DQ�
H[DPSOH��WKH�ODZ\HUV�DUH�QRW�DOORZ�D�KHDULQJ�WR�SURFHHG�LI�WKH�MXGJH�GRHV�
QRW�KDYH�MXULVGLFWLRQ���,I�D�ODZ\HU�NQRZV�WKDW�WKH�MXGJH�GRHV�QRW�KDYH�
MXULVGLFWLRQ�WKH�ODZ\HU�KDV�WR�EULQJ�XS�WKH�LVVXH�EHIRUH�WKH\�EHJLQ�DQG�
VWRS�WKH�KHDULQJ�IURP�SURFHHGLQJ�DV�LV�WKHLU�GXW\�DV�RIILFHUV�RI�WKH�FRXUW��
,Q�IDPLO\�FRXUW�QHLWKHU�WKH�MXGJH�QRU�WKH�ODZ\HUV�HYHQ�ERWKHU�WR�
UHFRJQL]H�MXULVGLFWLRQ�DQG�HYHQ�LI�WKH\�DJUHH�WKDW�WKH�FRXUW�GRHV�QRW�KDYH�
MXULVGLFWLRQ�WKH\�ZLOO�MXVW�UXQ�ULJKW�RYHU�WKH�UHTXLUHPHQW�DQG�SURFHHG�
DQ\ZD\��

:KHQ�WKH�3UR�6H�OLWLJDQW�VWDQGV�XS�LQ�IURQW�RI�WKH�MXGJH��WKHUH�LV�WHQVLRQ�
LQ�WKH�DLU�DV�WKH�3UR�6H�OLWLJDQW�UHSUHVHQWV�D�ULVN�WR�WKH�MXGJH���7KH�3UR�
6H�OLWLJDQW�LV�QRW�FRQFHUQHG�LQ�WKH�OHDVW�ZLWK�WKH�LQWHJULW\�RI�
MXULVSUXGHQFH��3UR�6H�OLWLJDQWV�DVN�WKH�MXGJH�TXHVWLRQV�WKDW�FDQ�JHW�
WKHP�LQ�WURXEOH��3UR�6H�OLWLJDQWV�GRQ·W�KDYH�UHSXWDWLRQV�WR�SURWHFW�RU�ODZ�
OLFHQVH�WKDW�FDQ�UHYRNHG���3UR�6H�OLWLJDQWV�GRQ·W�UHO\�RQ�WKH�FRXUW�IRU�MRE�
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VHFXULW\���7KH�ODVW�WKLQJ�D�IDPLO\�FRXUW�MXGJH�LV�FRQFHUQHG�ZLWK�LV�
UHFRJQL]LQJ�D�3UR�6H�OLWLJDQW·V�ULJKWV��

$QRWKHU�ODZ\HU�PDJLF�LWHP�LV�WKDW�WKH�ODZ\HU�FDQQRW�OLH�WR�WKH�MXGJH�DQG�
WKH�MXGJH�NQRZV�WKDW�D�ODZ\HU�FDQ·W�OLH�WR�WKHP���:KHQ�D�ODZ\HU�EULQJV�
XS�DQ�DWWDFN�LWHP�WKH�MXGJH�DVVXPHV�WKH�WRSLF�WR�EH�WUXH�EHFDXVH�LI�WKH�
ODZ\HU�KDG�NQRZOHGJH�WKDW�LW�ZDV�IDOVH��WKH\�ZRXOG�QRW�EH�DEOH�WR�EULQJ�
LW�XS�LQ�WKH�ILUVW�SODFH���$�3UR�6H�OLWLJDQW�FDQ�OLH�DOO�GD\�ORQJ�DQG�QRW�
UHDOO\�JHW�LQWR�WRR�PXFK�WURXEOH��WKHUHIRUH�WKH�MXGJH�XVXDOO\�GRHV�QRW�
EHOLHYH�D�3UR�6H�OLWLJDQW·V�VWDWHPHQWV��6RPHWLPHV�D�MXGJH�ZLOO�SXW�WKH�
3UR�6H�OLWLJDQW�XQGHU�RDWK�EXW�LW�LV�D�VLOO\�QRWLRQ�DV�HYHU\�ZRUG�RXW�RI�D�
3UR�6H�OLWLJDQWV�PRXWK�LV�SXUH�WHVWLPRQ\�DQ\ZD\����

$QRWKHU�ODZ\HU�PDJLF�LVVXH�KDV�WR�GR�ZLWK�D�ODZ\HU·V�UHSUHVHQWDWLRQ�RI�D�
FOLHQW���:KHQ�\RX�KLUH�D�ODZ\HU�WKH\�DUH�XVXDOO\�YHU\�FDUHIXO�DERXW�
JLYLQJ�\RX�D�OHWWHU�RI�HQJDJHPHQW��RU�VLPLODU�GRFXPHQW���,I�\RX�UHDG�WKH�
ILQH�SULQW�\RX�ZLOO�ILQG�RXW�WKDW�WKH\�DUH�QRW�UHDOO\�UHSUHVHQWLQJ�\RX��DV�
WKHLU�ILUVW�GXW\�LV�WR�UHSUHVHQW�WKH�MXGJH�DV�D�GXW\�RI�EHLQJ�DQ�RIILFHU�RI�
WKH�FRXUW���7KLV�LV�D�JUD\�DUHD�DQG�FDQ�EH�GHEDWHG��EXW�LI�FOLHQWV�NQHZ�
WKHLU�ODZ\HU�ZRUNV�IRU�WKH�FRXUW�LW�ZRXOG�FDXVH�FRQIXVLRQ�WR�WKH�KDSOHVV�
SXEOLF��$V�DQ�H[DPSOH��LI�\RX�DUH�HYHU�DFFXVHG�RI�D�FULPH�DQG�DUH�WKURZQ�
LQ�MDLO�DQG�\RX�PHHW�ZLWK�\RXU�SXEOLF�GHIHQGHU��\RX�FDQ�QHYHU�WHOO�KLP�
\RX�DUH�JXLOW\�RI�WKH�FULPH�EHFDXVH�LI�KH�NQRZV�\RX�DUH�JXLOW\�WKH\�KDYH�
WR�ILUVW�PDNH�WKDW�NQRZQ�WR�WKH�FRXUW�DV�WKH�ODZ\HU�KDV�WR�WHOO�WKH�WUXWK�
DQG�LI�WKH\�KDYH�NQRZOHGJH�RI�JXLOW��WKH\�FDQ·W�SURFHHG�WR�SURWHFW�WKHLU�
FOLHQW·V�LQQRFHQFH��

2WKHU�VNLOOV�\RX�PD\�REVHUYH�DV�ODZ\HU�PDJLF�DUH�QRW�UHDOO\�WULFNV��LW·V�
MXVW�WKH�ODZ\HU�KDV�WRR�PDQ\�\HDUV�RI�IRUPDO�WHDFKLQJ�DQG�OLWLJDWLRQ�
H[SHULHQFH���-XVW�WR�EH�DEOH�WR�JHW�WKURXJK�IRXU�\HDUV�RI�FROOHJH��WKUHH�
\HDUV�RI�ODZ�VFKRRO��SDVV�D�WKUHH�GD\�H[DP��WKHQ�EH�SLFNHG�XS�E\�D�ODZ�
ILUP�WKDW�SURYLGHV�D�GHFDGH�RI�FRXUWURRP�OLWLJDWLRQ�H[SHULHQFH��SURYHV�
WKDW�WKH\�DUH�RI�GHHS�LQWHOOLJHQFH�DQG�PRVWO\�D�VRXQG�PLQG���

/DVWO\��GR�QRW�JR�LQWR�FRXUW�WU\LQJ�WR�ORRN��WDON��DQG�DFW�OLNH�D�ODZ\HU��
EHFDXVH�\RX�DUH�QRW�D�ODZ\HU�DQG�QR�RQH�H[SHFWV�\RX�WR�EH���7KHUH�DUH��
KRZHYHU��D�IHZ�OHJDO�WHUPV�DQG�NQRZOHGJH�WKDW�\RX�GR�QHHG�WR�NQRZ�DQG�
\RX�FDQ�XVH�WKHP�LQ�FRXUW�DQG�WKH\�ZLOO�PDNH�\RX�ORRN�OLNH�\RX�KDYH�DQ�
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XQGHUVWDQGLQJ�RI�WKH�ODZ��EXW�\RX�DUH�EHWWHU�RII�WDONLQJ�LQ�QRUPDO�
(QJOLVK�VHQWHQFHV�DQG�XVLQJ�DQ�HYHU\GD\�YRFDEXODU\��

7KH�WHUP�´LQGLJHQWµ�DQG�WKH�FRQFHSW�RI�´LQGLJHQF\µ�LQ�WKH�8QLWHG�6WDWHV�
LV�VR�YLWDOO\�LPSRUWDQW�IRU�\RX�WR�NQRZ��EHFDXVH�\RX�DUH�JRLQJ�WR�KDYH�WR�
LQYRNH�WKH�WHUP�´LQGLJHQWµ�DW�VRPH�SRLQW�LQ�IURQW�RI�WKH�MXGJH�LQ�IDPLO\�
FRXUW���7KH�MXGJH�DQG�WKH�IDPLO\�FRXUW�ODZ\HU�DOUHDG\�NQRZ�H[DFWO\�ZKDW�
WKH�WHUP�PHDQV�VR�\RX�FDQ�IUHHO\�XVH�WKH�UHIHUHQFH��

7KH�WHUP�´LQGLJHQWµ�LQ�D�ORRVH�/DWLQ�WUDQVODWLRQ�PHDQV�´XQGHU�WKH�
JURXQG�µ��,Q�$PHULFD��LW�PHDQV�\RX�DUH�GLUW�EURNH��\RX�KDYH�QR�PRQH\�
RWKHU�WKDQ�WKH�FDVK�LQ�\RXU�ZDOOHW��QR�DVVHWV�RWKHU�WKDQ�PD\EH�D�XVHG�
FDU��QR�FKHFNLQJ�DFFRXQW��QR�SURSHUW\�WKDW�\RX�FDQ�VHOO��QR�FORWKHV�RU�
SHUVRQDO�SURSHUW\�WKDW�RWKHUZLVH�FDQ�QRW�ILW�LQ�D�VPDOO�FDUU\LQJ�EDJ��QR�
SKRQH��QR�DGGUHVVHV��QR�FRPSXWHU�RU�LQWHUQHW�DFFHVV��QR�WHOHYLVLRQ��DQG�
QR�LQFRPH�RWKHU�WKDQ�D�VPDOO�DPRXQW�SURYLGHG�IURP�VRXUFHV�VXFK�DV�
6RFLDO�6HFXULW\�66,�SD\PHQWV��9$�EHQHILWV��GLVDELOLW\�SD\PHQWV��ZRUNHUV�
FRPSHQVDWLRQ��RU�UHWLUHPHQW�EHQHILWV�VXFK�DV�SHQVLRQV�RU�DQQXLWLHV��

0RVW�LQGLJHQWV�DUH�ZDUHKRXVHG�LQ�ERDUGLQJ�KRXVHV��KRPHOHVV�VKHOWHUV��
RU�VRPHRQH·V�JXHVW�EHGURRPV���,�ZLOO�IRFXV�RQ�WKRVH�WKDW�FDQ�EH�IRXQG�LQ�
ERDUGLQJ�KRXVHV�DV�,�KDYH�EHHQ�ZDUHKRXVHG�LQ�RQH�DIWHU�6RXWK�&DUROLQD�
OHIW�PH�LQGLJHQW�IURP�WKH�GHVWUXFWLRQ�RI�P\�EXVLQHVV�DQG�LQFRPH�DQG�
DIWHU�WKH\�WRUWXUHG�PH�LQ�WKHLU�MDLO��ZKLFK�,�KDYH�DOUHDG\�GLVFXVVHG���,W�
RQO\�WDNHV�DERXW�����������D�PRQWK�WR�NHHS�DQ�LQGLJHQW�FLWL]HQ�EDUHO\�
DOLYH��7KHUH�DUH�QR�ZHOIDUH�EHQHILWV��RU�RWKHU�JRYHUQPHQWDO�VDIHW\�QHW�
EHQHILWV�IRU�WKH�LQGLJHQW��

,I�DQ�LQGLJHQW�GRHV�KDYH�����������D�PRQWK�LQ�LQFRPH��WKH\�FDQ�DIIRUG�D�
ERDUGLQJ�KRXVH�URRP�IRU�����D�ZHHN�UHQW���7KH�FLWL]HQ�DQG�WKLHU�FKLOGUHQ�
ILW�LQWR�RQH�VPDOO�URRP�DQG�VKDUH�D�EDWKURRP�ZLWK����RWKHU�LQGLJHQWV���
7KH�URRP�FRQVLVWV�RI�D�VPDOO�EHG��D�FKDLU��DQG�D�GUHVVHU���7KHUH�LV�D�
VKDUHG�NLWFKHQ�EXW�WKH�SRW�DQG�SDQ�KDV�EXUQHG�IRRG�VR�EDGO\�FDNHG�RQ�
WKDW�D�VFUXEE\��HYHQ�LI�RQH�H[LVWHG��ZRXOG�QRW�EH�DEOH�WR�HYHQ�FOHDQ�WKH�
SRW�RU�SDQ���7KH�UHIULJHUDWRU�GRHV�QRW�JHW�FROG�DQG�WKH�IUHH]HU�GRHV�QRW�
IUHH]H��VR�WKHUH�LV�QR�UHDO�ZD\�WR�VWRUH�IRRG��6LQFH�WKHUH�LV�QR�
WUDQVSRUWDWLRQ��\RX�FDQQRW�JR�WR�D�JURFHU\�VWRUH��WKH�VRXS�NLWFKHQ��WKH�
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IRRG�SDQWU\·V�RIIHUHG�E\�FKDULWLHV��WKH�OLEUDU\�WR�XVH�WKH�LQWHUQHW��WR�WKH�
HPHUJHQF\�URRP�RU�WR�D�GRFWRU·V�RIILFH��WKHUH�LV�QR�SKRQH��QR�PDLO�VHUYLFH��
QR�FRIIHH��QR�VRGD��WKH�RQO\�WKLQJ�WR�GULQN�LV�ZDUP�ZDWHU�IURP�WKH�EDWK�
WXE�DV�WKH�VLQN�GRHV�QRW�ZRUN���7KH�VKDUHG�EDWKURRP�KDV�PROG�JURZLQJ�
XS�WKH�ZDOOV�DQG�FHLOLQJV�DQG�WKHUH�LV�QR�WRLOHW�SDSHU�DQG�QR�VRDS���1R�
RQH�GHOLYHUV�PDLO�RU�IRRG�WR�WKH�ERDUGLQJ�KRXVH�DQG�WKH�FRSV�UHIXVH�WR�
HQWHU�WKH�ERDUGLQJ�KRXVH��EHFDXVH�LI�\RX�NQRFN�RQ�WKH�ZURQJ�GRRU��WKH�
UHVLGHQW�VHH·V�\RX�DV�LQVWDQW�VRXUFH�RI�QHZ�FORWKHV��D�ZDOOHW�ZLWK�PRQH\�
DQG�D�GHELW�FDUG��DQG�NH\V�WR�D�YHKLFOH�SDUNHG�RXWVLGH���2FFDVLRQDOO\��WKH�
FRURQHU�ZLOO�FRPH�LQVLGH�MXVW�ORQJ�HQRXJK�WR�UHPRYH�D�UHVLGHQW�LQ�D�ERG\�
EDJ�ZKR�GLHG�IURP�ODFN�RI�EHLQJ�DEOH�WR�JHW�WR�WKH�HPHUJHQF\�URRP�IRU�
OLIH�VDYLQJ�PHGLFDO�FDUH��

7KH�UHVLGHQWV�WKDW�GR�KDYH�VRPH�LQFRPH�FDQ�DIIRUG�IRRG�WKDW�GRHV�QRW�
QHHG�RSHQLQJ�RU�FRRNLQJ���7KDW�OHDYHV�FUDFNHUV��MXQN�IRRG��DQG�RWKHU�
EDVLF�IRRG�VWXIIV��WKHUH�LV�QR�PHDW��YHJHWDEOHV��RU�IUXLWV��+DOI�ZD\�
WKURXJK�WKH�PRQWK�WKH�IRRG�UXQV�RXW��RU�\RX�KDYH�WR�SDFH�\RXUVHOI�WR�RQO\�
HDW�VROLG�IRRG�HYHU\�RWKHU�GD\�RU�HYHU\�WKUHH�GD\V���7KH�SURFHVV�RI�VROLG�
IRRG�LQWDNH�LV�VORZHG�WR�VXFK�D�OHYHO�WKDW�LW�VWRSV�\RX�IURP�GHIHFDWLQJ���
7KH�UHDOO\�VDG�SDUW�LV�PHHWLQJ�DOO�WKH�GLVDEOHG�IDWKHUV�ZLWK�FKLOGUHQ���
7KH�NLGV�NQRFN�RQ�\RXU�GRRU�WR�GUDZ�D�SLFWXUH�IRU�\RX�IRU�D�QLFNHO���7KH�
NLGV�WU\�WR�JHW�VRPH�PRQH\�VR�WKH\�FDQ�HDW�IRRG��EXW�QR�RQH�KDV�DQ\�
PRQH\�LQ�WKH�ERDUGLQJ�KRXVH���:KHQ�\RX�FDQ�QR�ORQJHU�DIIRUG�WKH�UHQW�
\RX�DUH�HYLFWHG�WR�WKH�VWUHHWV�ZKHUH�WKH�RQO\�ZD\�WR�JHW�WR�WKH�KRPHOHVV�
VKHOWHU�LV�WR�IODJ�GRZQ�D�SROLFH�RIILFHU��

1RZ�WKDW�,�KDYH�JLYHQ�\RX�D�EULHI�GHVFULSWLRQ�RI�ZKDW�OLIH�LV�OLNH�LQ�WKH�
8QLWHG�6WDWHV�IRU�LQGLJHQWV��OHW�PH�GHVFULEH�ZKDW�LV�SUREDEO\�NQRZQ�WR�
\RX�DV�OLYLQJ�DW�WKH�´SRYHUW\�OHYHO�µ��7KH�GHILQLWLRQ�RI�WKH�SRYHUW\�OHYHO�LV�
ORRVHO\�GHILQHG�EXW�,·OO�XVH��������D�PRQWK�LQFRPH�SOXV�WKH�DLG�IURP�
URXJKO\����JRYHUQPHQWDO�VHUYLFHV�DQG�VDIHW\�QHW�SURJUDPV�WKDW�NLFN�LQ�
ZKHQ�RQH�IDOOV�EHORZ������RI�WKH�SRYHUW\�OHYHO���

/LIH�DW�WKH�SRYHUW\�OHYHO�VKRXOG�UHDOO\�EH�FDOOHG�WKH�´OX[XU\�OHYHO�µ��<RX�
FDQ�DIIRUG�VDIH��SULYDWH�PXOWLSOH�URRP�KHDWHG�DQG�DLU�FRQGLWLRQHG�
KRXVLQJ��KRW�ZDWHU��FDEOH�WHOHYLVLRQ��SKRQH��LQWHUQHW��FRPSXWHUV��D�FDU��
JDV��RLO��DQG�WLUHV��UHDO�IRRG�DQG�ORWV�RI�LW��LQFOXGLQJ�WKH�DELOLW\�WR�FRRN�
DQG�HDW�UHDO�PHDWV��YHJHWDEOHV��DQG�IUXLW��FROG�VRGD�DQG�ZDWHU��PHDOV�
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WKUHH�WLPHV�D�GD\�VHYHQ�GD\V�D�ZHHN�DOO�PRQWK�ORQJ��FDU�LQVXUDQFH��FHOO�
SKRQHV��WUDQVSRUWDWLRQ�WR�DQG�IURP�ZRUN��DQG�ILQDOO\�HQRXJK�PRQH\�OHIW�
RYHU�IRU�D�IHZ�OX[XU\�LWHPV��UHFUHDWLRQ��DQG�GLVSRVDEOH�LQFRPH����

$V�IDU�DV�JRYHUQPHQWDO�VHUYLFHV�JR��\RX�KDYH�FRPSOHWH�IUHH�0HGLFDLG��
IUHH�GHQWDO�DQG�IUHH�YLVLRQ��IUHH�FKLOG�FDUH��GD\�FDUH��IUHH�HGXFDWLRQ��
ZHOIDUH��VHFWLRQ���KRXVLQJ�DQG�FDVK�YRXFKHUV��IRRG�VWDPSV��ZRPHQ�DQG�
FKLOGUHQ�H[WUD�IRRG�FUHGLWV��XQHPSOR\PHQW�FRPSHQVDWLRQ�LQVXUDQFH��
7$1)�DQG�RWKHU�FDVK�EDVHG�EHQHILWV��DQG�WKH�OLVWV�JRHV�RQ�DQG�RQ��DQG�
WKH�DYHUDJH�QXPEHU�RI�JRYHUQPHQWDO�DVVLVWDQFH�DQG�VDIHW\�QHW�SURJUDPV�
WKDW�VHUYH�WKH�SRYHUW\�OHYHO�WRWDOV�DERXW�����

1RZ�WKDW�,�KDYH�JLYHQ�\RX�WKH�VWDUN�FRQWUDVW��OHW�PH�SXOO�LW�WRJHWKHU�IRU�
\RX�WR�GHVFULEH�KRZ�LW�ZRUNV���$V�DQ�$PHULFD�FLWL]HQ�EHJLQV�WR�JR�EURNH��
ZKHQ�WKH\�UHDFK�DERXW������RI�WKH�SRYHUW\�OHYHO��WKH\�FDQ�JR�DURXQG�
WRZQ�WR�HQJDJH�DOO�RI�WKH����JRYHUQPHQWDO�VHUYLFHV�WR�NHHS�IURP�EHLQJ�
SXVKHG�WRR�IDU�GRZQ�WR�WKH�ERWWRP���,I�\RX�FRQWLQXH�WR�IUHH�IDOO��DW�VRPH�
SRLQW�EHWZHHQ�WKH�SRYHUW\�OHYHO�DQG�LQGLJHQF\��DOO�RI�WKH�JRYHUQPHQWDO�
VDIHW\�QHW�VHUYLFHV�FHDVH�DQG�\RX�DUH�OHIW�ZLWK�QRWKLQJ���7KH�UHDVRQ�ZK\�
WKH�VHUYLFHV�FXW�RXW�EHORZ�WKH�SRYHUW\�OHYHO�LV�EHFDXVH�DW�VRPH�SRLQW�QR�
RQH�FDUHV�DQ\PRUH��\RX�EHFRPH�D�IRUJRWWHQ�SHUVRQ���,W�LV�D�IDWDO�IODZ�LQ�
RXU�QDWLRQ·V�VDIHW\�QHW�WKDW�IHZ�ZLOO�HYHQ�DGGUHVV��

2QFH�\RX�IDOO�WKURXJK�WKH�VDIHW\�QHW�SURJUDPV�\RX�ODQG�DW�LQGLJHQF\��
ZKHUH�\RX�ZLQG�XS�LQ�WKH�ERDUGLQJ�KRXVH�ZKHUH�\RX�KRYHU�MXVW�DERYH�
GHDWK��XQWLO�VXFK�WLPH�DV�WKH�FRURQHU�FRPHV�WR�WDNH�DZD\�\RXU�GHDG�
ERG\���

6RPH�JURXSV�RU�FODVVHV�RI�FLWL]HQV�KDYH�JXDUDQWHHG�VDIHW\�QHW�VHUYLFHV�
WKDW�ZLOO�NHHS�WKHP�IURP�IDOOLQJ�WR�LQGLJHQF\�ZKLOH�RWKHU�JURXSV�DQG�
FODVVHV�DUH�SURKLELWHG�IURP�UHFHLYLQJ�DQ\�VDIHW\�QHW�VHUYLFHV�DQG�VLPSO\�
IUHH�IDOO�DQG�ODQG�LQ�WKH�ERDUGLQJ�KRXVH�RU�WKH�KRPHOHVV�VKHOWHU��7KH�
FODVV�GLIIHUHQWLDWRU�XVHG�WRGD\�LV�JHQGHU�EDVHG��ZRPHQ�ZLOO�EH�FDXJKW�LQ�
PXOWLSOH�VDIHW\�QHWV��ZKLOH�PHQ�KDYH�QR�VDIHW\�QHW�DQG�IDOO�VWUDLJKW�LQWR�
LQGLJHQF\��7R�SURYH�WKLV�IDFW�ZKHQ�,�OLYHG�LQ�WKH�ERDUGLQJ�KRXVHV�,�GLG�
P\�RZQ�VWXG\�VR�,�DP�XVLQJ�DFWXDO�GDWD��+HUH�LV�ZKDW�,�IRXQG��

7KH�IROORZLQJ�GDWD�ZDV�DFTXLUHG�E\�GLUHFW�REVHUYDWLRQ�IURP�WKUHH�
ERDUGLQJ�KRXVHV�ORFDWHG�LQ�%XUOLQJWRQ��1&�DV�ZHOO�DV�HYLGHQFH�FROOHFWHG�
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IURP�JRYHUQPHQWDO�VHUYLFHV�RIIHUHG�LQ�$ODPDQFH�&RXQW\��1&���7KH�
VDPSOH�ZDV�FRPSRVHG�RI�RYHU�����LQGLJHQW·V�FDVHV��,I�DQ\RQH�ZDQWV�WR�
FKDOOHQJH�WKH�UHVXOWV��,·OO�EH�KDSS\�WR�JLYH�WKH�DGGUHVVHV�WR�WKH�ERDUGLQJ�
KRXVHV�DQG�\RX�FDQ�NQRFN�RQ�DOO�WKH�GRRUV�DQG�FRPH�XS�WR�WKHLU�RZQ�
FRQFOXVLRQV��

7KH�JRYHUQPHQWDO�VDIHW\�QHWV�FDWFK�WKH�IROORZLQJ�JURXSV�WR�SUHYHQW�
LQGLJHQF\�ZLWK�XS�WR����GLIIHUHQW�VWDWH�DQG�IHGHUDO�JRYHUQPHQWDO�
VHUYLFHV��

%ODFN��ZKLWH��DQG�/DWLQR�:RPHQ���%ODFN��ZKLWH��DQG�/DWLQR�:RPHQ�ZLWK�
FKLOGUHQ��/DWLQR�PHQ��/DWLQR�PHQ�ZLWK�FKLOGUHQ��%ODFN��ZKLWH��DQG�
/DWLQR�ZRPHQ�GLVDEOHG�RU�PHQWDOO\�LOO��%ODFN��ZKLWH��DQG�/DWLQR�ZRPHQ�
ZLWK�DXWLVWLF�FKLOGUHQ�RU�RWKHU�GHYHORSPHQWDO�GLVDELOLWLHV��

7KH�IROORZLQJ�JURXSV�VOLS�WKURXJK�WKH�VDIHW\�QHW�DQG�IDOO�LQWR�LQGLJHQF\�
ZLWK�QR�KHOS�IURP�DQ\�JRYHUQPHQWDO�VHUYLFHV��

%ODFN�DQG�ZKLWH�PHQ��%ODFN�DQG�ZKLWH�PHQ�GLVDEOHG�RU�PHQWDOO\�LOO��
%ODFN�DQG�ZKLWH�PHQ�ZLWK�FKLOGUHQ��%ODFN�DQG�ZKLWH�PHQ�ZLWK�DXWLVWLF�
FKLOGUHQ�RU�RWKHU�GHYHORSPHQWDO�GLVDELOLWLHV���VRPH�ZKLWH�ZRPHQ�
GLVDEOHG�RU�PHQWDOO\�LOO��

2QFH�D�FLWL]HQ�VOLSV�LQWR�LQGLJHQF\��LW�LV�DOPRVW�LPSRVVLEOH�WR�UHFRYHU�RU�
UHYLYH�WKHP�EDFN�WR�IXOO\�HPSOR\HG�SURGXFWLYH�WD[SD\LQJ�FLWL]HQV��WKH�
FRVW�LV�VLPSO\�WRR�KLJK���7KH�RQO\�VXFFHVVIXO�NQRZQ�ZD\�RXW�RI�LQGLJHQF\�
LV�E\�GLUHFW�LQWHUYHQWLRQ�RI�&KULVWLDQ�FKDULWLHV���,�IRXQG�QR�LQWHUYHQWLRQ�
VHUYLFHV�E\�-HZLVK�RU�0XVOLP�FKDULWLHV��EXW�WKDW�LV�QRW�WR�VD\�WKHUH�DUH�
QRQH��MXVW�WKDW�,�IRXQG�QRQH�DQ\ZKHUH��$OVR��WKHUH�ZHUH�QR�-HZV�RU�
0XVOLPV�LQ�WKH�ERDUGLQJ�KRXVHV���7KH�FKDULWLHV�VHUYLQJ�WKH�KRPHOHVV�
VKHOWHUV�ZHUH�HLWKHU�&DWKROLF�RU�3URWHVWDQW�&KULVWLDQ�EDVHG�FKDULWLHV����

$�PLQLPXP�ZDJH�MRE�LQ�WKH�8QLWHG�6WDWHV�DIWHU�WD[HV�SURYLGHV�D�FLWL]HQ�
ZLWK�DERXW������D�PRQWK��ZKLFK�LV�MXVW�DERYH�LQGLJHQF\�DW�WKH��������
�����OHYHO���7KDW�LV�QRW�PXFK�RI�D�FXVKLRQ��7KDW·V�ZK\�WKHVH�IRONV�DUH�
OLYLQJ�LQ�WKH�ERDUGLQJ�KRXVHV�DV�ZHOO��EXW�WKH\�FDQ�DIIRUG�IRRG�DQG�
WUDQVSRUWDWLRQ��EXW�QRW�PXFK�HOVH��
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2ND\��QRZ�WR�SXOO�LW�WRJHWKHU�LQWR�XVH�DW�IDPLO\�FRXUW��,Q�����������RI�
QRQ�FXVWRGLDO�SDUHQWV�ZHUH�LQGLJHQW�DQG�XQDEOH�WR�UHFRYHU���7KDW·V�DERXW�
����PLOOLRQ�SHUPDQHQW�LQGLJHQWV�DQG�WKH�QXPEHU�LV�JURZLQJ�DERXW�
��������D�\HDU���+DOI�RI�WKH�FXVWRGLDO�SDUHQWV�OLYH�DW�RU�EHORZ�WKH�SRYHUW\�
OHYHO�OX[XU\�OHYHO��7KH�RWKHU�KDOI�RI�FXVWRGLDO�SDUHQWV�OLYH�ZHOO�DERYH�WKH�
OX[XU\�OHYHO�WKDQNV�WR�WKH�FKLOG�VXSSRUW�DQG�RWKHU�SD\PHQWV�PDGH�E\�
QRQ�FXVWRGLDO�SDUHQWV��

2I�WKH�QRQ�FXVWRGLDO�SDUHQWV������SD\�DOO�RU�PRVW�RI�WKHLU�FKLOG�VXSSRUW�
RQ�WLPH�RU�KDYH�RWKHU�QRQ�FRXUW�RUGHUHG�DJUHHPHQWV�ZLWK�WKH�FXVWRGLDO�
SDUHQWV������DUH�DOUHDG\�LQGLJHQW�DV�ZH�GLVFXVVHG�DQG�FDQ·W�HYHQ�IHHG�
WKHPVHOYHV��VR�WKDW�OHDYHV����WKDW�DUH�DFWXDOO\�´GHDGEHDW�GDGVµ�DQG�
´GHDGEHDW�PRPV�µ�DV�WKHVH�SHRSOH�KDYH�WKH�FDVK�EXW�FKRRVH�QRW�WR�SD\�
WKH�FKLOG�VXSSRUW��

1RZ�WDNH�WKH�IDFW�WKDW�WKH�IHGHUDO�JRYHUQPHQW�SD\V�WKH�VWDWHV������
ELOOLRQ�GROODUV�D�\HDU�WU\LQJ�WR�FROOHFW�FKLOG�VXSSRUW�IURP�SHRSOH�WKDW�DUH�
DOUHDG\�SD\LQJ�WKHLU�FKLOG�VXSSRUW��RU�DUH�VR�EURNH�WKH\�DUH�LQGLJHQW��DQG�
WKDW�OHDYHV�RQO\�WKH����WKDW�DUH�WUXO\�GHDGEHDW��,�GLVFXVV�WKLV�VLWXDWLRQ�
ODWHU�LQ�WKH�VHFWLRQ�RQ�WKH�KLVWRU\�RI�IDPLO\�FRXUW��,�MXVW�ZDQW�WR�JHW�WKH�
ULJKW�IDFWV�RXW�WR�\RX�DV�WKH\�DUH�PDQ\�VRXUFHV�RI�HUURQHRXV�UHSRUWLQJ���
7KHVH�QXPEHUV�FRPH�VWUDLJKW�RXW�RI�WKH�86�&HQVXV�5HSRUW��&XVWRGLDO�
0RWKHU�DQG�)DWKHUV�DQG�WKHLU�&KLOG�6XSSRUW��������ORFDWHG�DW�
KWWS���ZZZ�FHQVXV�JRY�SURG�����SXEV�S�������SGI���'R�QRW�UHO\�RU�
EHOLHYH�DQ\�RWKHU�VWDWLVWLFDO�UHSRUWV�DV�WKH�RQO\�VHUYLFH�WKDW�FROOHFWV�WKLV�
UDZ�GDWD�LV�WKH�86�&HQVXV�%XUHDX��

7KH�FRQFOXVLRQ�RI�WKLV�VHFWLRQ�LV�WKDW�ZKHQ�\RX�DUH�IDFLQJ�WKH�MXGJH�DQG�
KH�LV�DERXW�WR�PDNH�\RX�D�QRQ�FXVWRGLDO�SDUHQW�RU�D�FXVWRGLDO�SDUHQW��WR�
ZKLFK�ERWK�IDFH�D�����RGGV�RI�EHFRPLQJ�D�IDPLO\�WKDW�ZLOO�H[LVW�DW�RU�
XQGHU�WKH�SRYHUW\�OHYHO�RU�ZLOO�EHFRPH�WKHPVHOYHV�LQGLJHQW��\RX�KDYH�WKH�
ULJKW�WR�QRW�EH�WXUQHG�LQWR�DQ�LQGLJHQW���,�ZLOO�JHW�LQWR�WKH�YLFWLP�FODVVHV�
FUHDWHG�E\�IDPLO\�FRXUW�ODWHU�RQ��

,I�\RX�KDYH�VSHQW�DQ\�WLPH�ZLWK�WKH�OHJDO�FRPPXQLW\��\RX�ZLOO�KHDU��´SXW�
LW�LQ�ZULWLQJµ�RYHU�DQG�RYHU�DJDLQ�XQWLO�LW�LV�EHDWHQ�LQWR�\RXU�KHDG���,I�
\RX�KDYH�VSHQW�DQ\�WLPH�LQ�WKH�EXVLQHVV�FRPPXQLW\�\RX�NQRZ�DERXW��
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´WKH�SRZHU�RI�D�ZHOO�GUDIWHG�EXVLQHVV�OHWWHU�µ�9DVW�IRUWXQHV�DUH�VWLOO�EHLQJ�
PDGH�WRGD\�XVLQJ�D�VLQJOH�ZHOO�GUDIWHG�OHWWHU�DQG�D�SRVWDJH�VWDPS���
)DPLO\�FRXUW�FDQ�ZRUN�LQ�\RXU�DGYDQWDJH�LI�\RX�ZLOO�SXW�\RXU�UHTXHVWV�LQ�
ZULWLQJ��VR�WKH\�FDQ�EH�KDQGHG�WR�WKH�MXGJH��HLWKHU�EHIRUH�\RXU�KHDULQJ�
RU�GXULQJ���,Q�DQ\�FRXUW�RI�ODZ�WKHVH�ZULWLQJV�DUH�FDOOHG�´SOHDGLQJV�µ�
/HJDO�SOHDGLQJV�KDYH�DOO�NLQGV�RI�UXOHV�WKDW�PXVW�EH�IROORZHG���
7KDQNIXOO\��LQ�IDPLO\�FRXUW�WKHUH�DUH�DOPRVW�QR�UXOHV�DQG�WKH�YROXPH�RI�
SOHDGLQJ�DFFHSWHG�LV�YHU\�VPDOO���,�GHGLFDWH�D�FKDSWHU�WRZDUGV�WKH�HQG�RI�
WKH�ERRN�WR�WKH�EDVLF�SOHDGLQJV�WKDW�\RX�FDQ�XVH�LQ�IDPLO\�FRXUW��

7KH�ELJJHVW�PLVWDNH�3UR�6H�OLWLJDQWV�PDNH�LV�WR�ZULWH�D�OHWWHU�WR�D�MXGJH���
-XGJHV�FDQQRW�WDNH�DQ\�DFWLRQ�EDVHG�RQ�D�OHWWHU���7KHUH�LV�MXVW�QR�ZD\�
IRU�WKH�FRXUWV�WR�SURFHVV�D�OHWWHU��,Q�IDFW��\RX�VKRXOG�QHYHU�ZULWH�D�OHWWHU�
WR�D�MXGJH�XQOHVV�\RXU�FDVH�KDV�EHHQ�IXOO\�DGMXGLFDWHG�DQG�\RX�ZLOO�QHYHU�
GHDO�ZLWK�WKDW�VDPH�MXGJH�DJDLQ��<RXU�UHTXHVWV�WR�WKH�MXGJH�KDYH�WR�EH�
ZULWWHQ�IROORZLQJ�VRPH�EDVLF�UXOHV�DQG�LQ�WKH�IRUP�RI�OHJDO�SOHDGLQJV��
(YHQ�LI�\RX�ZULWH�DQG�VXEPLW�\RXU�SOHDGLQJV�EHIRUH�WKH�KHDULQJ��DQG�
NHHS�H[WUD�FRSLHV�VR�\RX�FDQ�SUHVHQW�WKHP�LQ�FRXUW�\RXUVHOI��LW�GRHV�QRW�
JXDUDQWHH�WKDW�WKH\�ZLOO�EH�KRQRUHG�DQG�DGGUHVVHG�E\�WKH�IDPLO\�FRXUW�
MXGJH���,Q�UHJXODU�FLYLO�FRXUW�D�OLWLJDQW�FDQ�GHPDQG�WKDW�D�SOHDGLQJ�EH�
DGGUHVVHG�DQG�WKH�UHTXHVW�ZLOO�EH�KRQRUHG��EXW�LQ�IDPLO\�FRXUW�WKH�MXGJH�
LV�IUHH�WR�DGGUHVV�RU�QRW�DGGUHVV�SOHDGLQJV���7KH�DGYDQWDJH��KRZHYHU��RI�
KDYLQJ�D�SOHDGLQJ�SURSHUO\�ILOHG�ZLWK�WKH�FOHUN�LV�LW�EHFRPHV�SDUW�RI�WKH�
UHFRUG�LQ�ZKLFK�\RX�PD\�XVH�WR�UH�KHDU�RU�DSSHDO�\RXU�FDVH�RQ�WKH�EDVLV�
WKDW�\RXU�SOHDGLQJV�ZHUH�QHYHU�DGMXGLFDWHG��

&KDUDFWHU�IODZV�DUH�WKH�PRVW�FRPPRQ�VRXUFH�RI�DPPXQLWLRQ�WKDW�\RXU�
H[�VSRXVH�FDQ�FODLP�DQG�DWWDFN�\RX�ZLWK�LQ�IDPLO\�FRXUW�LQ�VXSSRUW�RI�
WKHLU�IDYRUDEOH�UXOLQJ���/LNHZLVH��\RX�KDYH�XQLTXH�NQRZOHGJH�WKDW�\RX�
FDQ�FODLP�DJDLQVW�\RX�H[�VSRXVH��-XVW�WKH�IDFW�WKDW�ERWK�RI�\RX�OLYHG�
WRJHWKHU�IRU�VR�PDQ\�\HDUV�PHDQV�\RX�ERWK�DOUHDG\�KDYH�D�ORW�RI�VWXII�
\RX�FDQ�XVH�LQ�FRXUW���(YHQ�LI�\RX�DUH�DQ�DQJHO�IURP�KHDYHQ�WKHUH�DUH�
VWLOO�WKLQJV�WKDW�FDQ�EH�XVHG�DJDLQVW�\RX��OLWWOH�WKLQJV�OLNH�EHLQJ�D�QHDW�
IUHDN��ZDVKLQJ�WKH�JHUPV�RII�\RXU�KDQGV�WR�IUHTXHQWO\��RU�RYHU�
PHGLFDWLQJ�\RXU�FKLOGUHQ�WKH�ILUVW�WLPH�WKH\�VQHH]H��FDQ�EH�WZLVWHG�LQWR�
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D�QHJDWLYH���$�ZHOO�SODQQHG�DWWDFN�RI�PDQ\�VPDOO�PHDQLQJOHVV�LVVXHV�FDQ�
EH�VRPHWKLQJ�RI�FRQFHUQ�WR�WKH�MXGJH�LQ�WKH�FXPXODWLYH��

<RX�ZLOO��KRZHYHU��KDYH�D�SUREOHP�UHIXWLQJ�WKH�ODUJHU�PRUH�LPSRUWDQW�
LVVXHV���6RPH�LVVXHV�DUH�PRUH�SUHYDOHQW�WR�RQH�JHQGHU�WKDQ�WKH�RWKHU��$V�
DQ�H[DPSOH��IRU�WKH�ODGLHV��WKHUH�LV�MXVW�QR�VDIH�ZD\�\RX�FDQ�PRYH�LQ�D�
ER\IULHQG�WR�\RXU�KRXVH��8QSURYHQ�PHQ�DURXQG�\RXU�FKLOGUHQ�DUH�WKH�
KLJKHVW�ULVN�DEXVHUV�DQG�FDXVH�PRUH�GHDWKV�RI�FKLOGUHQ�WKDQ�DQ\�RWKHU�
GHPRJUDSKLF���7KH�PHQ�GR�QRW�KDYH�WKDW�SUREOHP�ZKHQ�PRYLQJ�LQ�D�JLUO�
IULHQG�RU�VWHS�PRWKHU��

)RU�WKH�PHQ�WKH�KDUGHVW�DWWDFN�WR�GHIHQG�LV�WKH�PHUH�PHQWLRQLQJ�RI�WKH�
ZRUGV�´GHSUHVVLRQµ�DQG�´JXQµ�LQ�WKH�VDPH�VHQWHQFH��7KDW�LV�VR�GDPDJLQJ�
WR�WKH�PHQ�WKDW�WKH\�RQO\�KDYH�PD\EH�RQH�RU�WZR�ZD\V�WR�UHFRYHU��2Q�
WKH�RSSRVLWH�VLGH��LI�D�PRWKHU�KDV�D�JXQ�DQG�VKH�LV�GHSUHVVHG�LW�SRVHV�QR�
SUREOHP�DQG�GRHV�QRW�ULQJ�DQ\�EHOOV�RU�DODUPV��,�DGGUHVV�PDQ\�RI�WKHVH�
FKDUDFWHU�IODZV�WKURXJKRXW�WKLV�ERRN��DQG�SURYLGH�ZD\V�WR�GLVSHO�RU�
RWKHUZLVH�PLQLPL]H�WKH�GDPDJH���

)RU�WKRVH�UHDGLQJ�WKLV�ERRN�DQG�NQRZ�WKH\�KDYH�VRPH�FKDUDFWHU�IODZV�
WKDW�PD\�EH�XVHG�DJDLQVW�WKHP��\RX�QHHG�WR�GR�VRPH�VRXO�VHDUFKLQJ�DQG�
HLWKHU�GHFLGH�WR�WHOO�WKH�MXGJH�WKDW�VXFK�EHKDYLRU�KDV�FHDVHG��RU�\RX�DUH�
JRLQJ�WR�KDYH�WR�VRPHKRZ�PLQLPL]H�WKH�GDPDJH�DQG�KRSH�IRU�WKH�EHVW��

,�DGGUHVV�KRZ�WR�FODLP�DQG�GHIHQG�SROLWLFV�DQG�UHOLJLRQ�ODWHU�LQ�VHSDUDWH�
VHFWLRQV��EXW�,�GR�ZDQW�WR�VHW�WKH�VWDJH�KHUH��

,�EULQJ�XS�UHOLJLRQ�WKUHH�WLPHV�LQ�WKLV�ERRN�EHFDXVH�UHOLJLRXV�EHOLHIV�DQG�
SUDFWLFHV�DUH�XVHG�WR�VXFFHVVIXOO\�DWWDFN�D�SHUVRQ��VR�WKH�WRSLF�LV�
QHFHVVDU\�WR�DGGUHVV���

6LPLODUO\��,�RQO\�EULQJ�XS�SROLWLFV�RQFH�LQ�D�GHGLFDWHG�VHFWLRQ�RQ�KRZ�
SROLWLFV�FDQ�EH�XVHG�DJDLQVW�\RX�DQG�KRZ�WR�GHIHQG�WKH�DWWDFNV���5DUHO\�
KDYH�,�VHHQ�D�VXFFHVVIXO�DWWDFN�RI�SROLWLFV�RWKHU�WKDQ�WKRVH�RI�WKH�IDU�
ULJKW�DQG�IDU�OHIW��

,�GR�QRW�EULQJ�XS�DQ\�UDFLDO�LVVXHV�LQ�WKH�PDLQ�SDUW�RI�WKH�ERRN���,Q�WKH�
VXSSOHPHQWDO�FKDSWHU�RQ�KRZ�WR�SUHSDUH�DQG�VXUYLYH�MDLO��,�VSHQG�TXLWH�D�
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ELW�RI�WLPH�RQ�LVVXHV�EHWZHHQ�EODFNV�DQG�ZKLWHV��7KH�VDG�IDFW�LV�WKDW�ZH�
DV�D�QDWLRQ��VWXII�\RXQJ��LQGLJHQW��LOOLWHUDWH�EODFN�PHQ�LQWR�WKH�MDLOV�DQG�
ZH�VWDFN�WKHP�WKUHH�GHHS�WR�D�FHOO�PDGH�RI�RQH���2QH�GD\�,�FRXQWHG�����
EODFN�JX\V�DQG���ZKLWH�JX\V���7KHUH�DUH�VHYHUDO�UHDVRQV�IRU�WKH�
GLVFUHSDQF\�DQG�,�DP�ZULWLQJ�DQ�HQWLUH�ERRN�MXVW�WR�DGGUHVV�DQG�WDFNOH�
WKDW�SUREOHP��VR�VDYH�WKDW�IRU�DQRWKHU�GD\�DQG�DQRWKHU�WLPH����

$JDLQ��,�VSHQG�DQ�HQWLUH�VXSSOHPHQWDO�FKDSWHU�RQ�KRZ�WR�SUHSDUH�DQG�
VXUYLYH�LQ�MDLO��EXW�LQ�FDVH�\RX�GRQ·W�ZDQW�WR�UHDG�LW��,·OO�EULQJ�VRPH�EDVLF�
LQFDUFHUDWLRQ�IDFWV�WKDW�\RX�VKRXOG�EH�DW�OHDVW�EULHIHG���

7KH�EHVW�SODFH�\RX�FRXOG�HYHU�EH�LQFDUFHUDWHG�LV�LQ�D�IHGHUDO�SULVRQ���
7KH\�DUH�VLPLODU�WR�DQ�H[WHQGHG�VWD\�KRWHO��FRPSOHWH�ZLWK�D�SLOORZ�DQG�
VKHHWV���7KLV�LV�EHFDXVH�WKH�IHGHUDO�JRYHUQPHQW�KDV�WR�KRQRU�DQG�QRW�
YLRODWH�IHGHUDO�ODZV�HVSHFLDOO\�WKRVH�RI�WKH�8QLWHG�6WDWHV�&RQVWLWXWLRQ���
6RPH�EHOLHYH�WKH�RQO\�WKLQJ�WKH�IHGHUDO�JRYHUQPHQW�FDQ�GR�LV�UHVWULFW�
\RXU�OLEHUW\��

7KH�QH[W�EHWWHU�SODFH�LV�\RXU�VWDWH�SULVRQ���,Q�VWDWH�SULVRQV�\RX�GR�JHW�
UHDO�IRRG�DQG�PRUH�RI�LW��SOXV�\RX�KDYH�VRPH�IUHHGRP�DQG�DFFHVV�WR�
IDFLOLWLHV���+RZHYHU��VWDWH�SULVRQV�DUH�WKH�PRVW�GDQJHURXV�WR�\RXU�OLIH�
DQG�OLPE���6WDWHV�GR�QRW�EHOLHYH�WKDW�WKH\�DUH�UHVWULFWHG�E\�WKH�8QLWHG�
6WDWHV�&RQVWLWXWLRQ��DQG�WKH�&RQVWLWXWLRQ�LV�QRW�SUHVHQW�DQ\ZKHUH�LQ�D�
VWDWH�SULVRQ��

7KH�ZRUVW��WKH�DEVROXWH�ZRUVW�IDFLOLW\�\RX�FRXOG�HYHU�ILQG�\RXUVHOI�KRXVHG�
LV�\RXU�ORFDO�VKHULII·V�MDLO���7KHUH�DUH�PDQ\�UHDVRQV�IRU�WKLV�DQG�,�JR�LQWR�
GHWDLO�LQ�WKH�GHGLFDWHG�FKDSWHU���-XVW�DFFHSW�P\�FDVH�ZKHUH�,�ZDV�ORFNHG�
LQWR�WKH�MDLOV�WRUWXUH�FKDPEHU�XQWLO�WKH\�ZHUH�VXUH�,�ZDV�GHDG��ZKHQ�
WKH\�SXOOHG�PH�RXW�DQG�,�ZDV�QRW�GHDG��WKH\�JUDEEHG�P\�KHDG�DQG�
UHSHDWHGO\�VODPPHG�LW�RQWR�WKH�FRQFUHWH�IORRU�LQ�RUGHU�WR�PDNH�PH�GHDG��
ZKHQ�WKDW�GLG�QRW�ZRUN�WKH\�KLW�PH�LQ�WKH�FKHVW�ZLWK�WKUHH�WD]RUV�WR�WU\�
WR�PDNH�P\�KHDUW�VWRS���$QRWKHU�WRUWXUH�FDVH�LV�WKDW�RI�7H[DV�IDWKHU�ZKR�
ZDV�DWWDFNHG�E\�D�JURXS�RI�JXDUGV��VWULSSHG�RI�KLV�FORWKHV��DQG�
UHSHDWHGO\�WD]RUHG�LQ�KLV�JHQLWDOV�XQWLO�KLV�VNLQ�EXUQHG�EODFN�DQG�WKH�
URRP�ILOOHG�ZLWK�WKH�VPHOO�RI�EXUQHG�IOHVK���:KHQ�WKH�IDWKHU�ILOHG�D�
ODZVXLW�LQ�WKH�IHGHUDO�FRXUWV�LW�ZDV�GLVPLVVHG�ZLWKRXW�H[SODQDWLRQ���6R�
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PDQ\�FLWL]HQV�DUH�NLOOHG�LQ�WKH�MDLOV�WKDW�LW�LV�DOPRVW�FRPPRQ���7KH�
OHVVRQ�LV�WKHUH�LV�QR�ZD\�WR�SURWHFW�\RX�IURP�WKH�ORFDO�MDLO��DQG�WKH�VWDWH�
DQG�IHGHUDO�JRYHUQPHQWV�ZLOO�GHQ\�DQ\�IRUP�RI�UHGUHVV�DQG�UHPHG\�LI�
\RX�WU\�WR�WDNH�\RXU�FDVH�WR�FRXUW���

7KH�PRVW�FRPPRQ�FKDUJH�WKDW�WKH�IDPLO\�FRXUW�MXGJH�ZLOO�XVH�WR�MDLO�\RX�
LV�WKDW�RI�FRQWHPSW���7KH�EXON�RI�WKH�FRQWHPSW�ODZ�LV�ROG�DQG�ZHOO�
HVWDEOLVKHG��EXW�WKH�FRQFHSW�LV�EDVHG�RQ�WKH�IDFW�WKDW�RQFH�FKDUJHG��\RX�
KDYH�WR�EH�JLYHQ�D�ZD\�WR�´SXUJHµ�WKH�FRQWHPSW�FKDUJH�DQG�WKHUHIRUH�
UHOHDVH�\RXUVHOI�IURP�WKH�FRQWHPSW�DQG�IURP�WKH�MDLO���7KH�FDVH�ODZ�VD\V��
´\RX�KDYH�WKH�NH\V�WR�\RXU�RZQ�IUHHGRP�µ�,Q�FKLOG�VXSSRUW�FDVHV�DV�
H[DPSOH��LI�\RX�SD\�\RXU�DUUHDUV��WKH�MXGJH�ZLOO�VLJQ�\RXU�UHOHDVH�DQG�
\RX�FDQ�JR�KRPH���7KH�SUREOHP�LV�WKH�IDPLO\�FRXUW�MXGJHV�DEXVH�WKHLU�
FRQWHPSW�SULYLOHJHV�DQG�MXVW�MDLO�\RX�IRU�OLWWOH�RU�XVHOHVV�UHDVRQV�ZLWK�QR�
ZD\�WR�SXUJH�\RXUVHOI�IURP�FRQWHPSW�DQG�IURP�MDLO���,�PRVWO\�VHH�WKLV�
DSSOLHG�DJDLQVW�ZRPHQ�DQG�PRWKHUV��DV�WKH�MXGJHV�OLNH�WR�VHW�H[DPSOHV�
RI�WKH�PRWKHUV�DQG�LW�HYHQV�RXW�WKH�QXPEHUV�DJDLQVW�WKH�PHQ��

,I�\RX�DUH�MDLOHG�ZLWKRXW�WKH�DELOLW\�WR�SXUJH�\RXU�FRQWHPSW�WKH\�DUH�
ZD\V�WR�FKDOOHQJH�WKH�FRQWHPSW�FKDUJH�DQG�EH�UHOHDVHG��EXW�WKH�PHWKRGV�
UHTXLUH�D�UHDO�ODZ\HU�WR�PDNH�LW�ZRUN��VR�,�ZLOO�QRW�EURDFK�WKH�PHWKRGV�
EHLQJ�3UR�6H���<RX�DUH�JRLQJ�WR�QHHG�D�ODZ\HU�DW�WKDW�SRLQW��

7KH�FRQFOXVLRQ�RI�WKLV�VHFWLRQ�LV�WKDW�QR�RQH�LV�VDIH�LQ�IDPLO\�FRXUW�DQG�
ERWK�SDUHQWV�VKRXOG�WDNH�VRPH�EDVLF�VWHSV�WR�SUHSDUH�IRU�D�MDLOLQJ�HDFK�
WLPH�WKH\�JR�WR�IDPLO\�FRXUW��

7KLV�VHFWLRQ�PRVWO\�DSSOLHV�WR�WKH�PHQ��DQG�,�DP�UHDOO\�KDUG�RQ�WKH�PHQ�
KHUH��EXW�ZLWK�JRRG�UHDVRQ���,W�PD\�DSSO\�WR�WKH�ODGLHV�WR�VRPH�GHJUHH��
EXW�ZKHQ�D�PRWKHU�JHWV�DQJU\�LQ�IDPLO\�FRXUW�LW�LV�XVXDOO\�RQO\�DIWHU�
EHLQJ�VORZ�WR�DQJHU�DQG�WKHUH�LV�D�JRRG�UHDVRQ�IRU�KHU�WR�EH�DQJU\���7KH�
PHQ��RQ�WKH�RWKHU�KDQG�KDYH�D�WHQGHQF\�WR�FRPH�WR�FRXUW�DOUHDG\�
ZKLSSHG�XS�DQG�SLVVHG�RII����

*HQWOHPDQ��,�NQRZ�WKDW�EHLQJ�VXEMHFWHG�WR�WKH�EUXWDOLW\�RI�IDPLO\�FRXUW�
LV�XQQHUYLQJ��XQMXVW��DQG�XQFRQVWLWXWLRQDO��EXW�\RX�DUH�JRLQJ�WR�KDYH�WR�
ILJXUH�RXW�D�ZD\�WR�FRPH�WR�FRXUW�ZLWK�D�FRRO�KHDG��FDOP�GHPHDQRU��DQG�
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VWHDG\�GLVSRVLWLRQ���,�KDG�WR�ZULWH�WKLV�ERRN�WR�JLYH�\RX�H[DFWO\�ZKDW�\RX�
QHHG�LQ�DGYDQFH�RI�\RXU�KHDULQJ�WR�EH�DEOH�WR�FRPPXQLFDWH�WR�WKH�FRXUW�
LQ�D�VDQH�DQG�UDWLRQDOH�PDQQHU���,�KDYH�VHHQ�WRR�PDQ\�3UR�6H�PHQ��ORVH�
WKHLU�KHDULQJ�LQ�WKH�ILUVW�ILYH�PLQXWHV���:RUVH��DQG�,�FRYHU�WKLV�ODWHU�
XQGHU�WKH�MXGJHV�VHFWLRQ��WKH�MXGJH�H[SHFWV�\RX�WR�ORVH�LW�DQG�WKXV�PDNHV�
WKHLU�GHFLVLRQV�DJDLQVW�\RX�HYHQ�HDVLHU��(YHQ�LI�\RX�DUH�DW�WKH�SRLQW�LQ�
WKH�KHDULQJ�ZKHUH�\RX�NQRZ�\RX�DUH�JRLQJ�GRZQ�LQ�IODPHV��RI�ZKLFK�,�
KDYH�D�VHFWLRQ�GHGLFDWHG�RQ�WKDW��,�QHHG�\RX�WR�NHHS�D�FODP�KHDG��
FDUHIXOO\�SXW�VRPH�VWDWHPHQWV�LQWR�WKH�UHFRUG��MXVW�DFFHSW�WKH�UHVXOWV��
WKDQN�WKH�MXGJH��DQG�SDFN�\RXU�EDJ�DQG�H[LW�WKH�FRXUW�NHHSLQJ�\RXU�KHDG�
KLJK���<RX�ZLOO�MXVW�KDYH�WR�JR�KRPH��UHORDG�DQG�FRPH�EDFN�DQG�WU\�
DJDLQ��

7KH�SRLQW�RI�WKH�FRQFOXVLRQ�RI�WKLV�ERRN��LV�WKDW�\RX�FDQ�NHHS�JRLQJ�EDFN�
WR�FRXUW�DJDLQ�DQG�DJDLQ��DOEHLW�D�IHZ�UXOHV�WKDW�DSSO\��VR�QR�RQH�KHDULQJ�
LV�JRLQJ�WR�EH�SHUPDQHQW�RU�FDXVH�SHUPDQHQW�GDPDJH���.QRZLQJ�WKDW�
JLYHV�\RX�HQRXJK�DVVXUDQFH�WR�NHHS�\RXU�FRRO�GXULQJ�DQ\�RQH�KHDULQJ��
EXW�\RX�KDYH�WR�EH�VLQFHUH�DQG�JLYH�WKH�FRXUW�\RXU�DWWHQWLRQ�ZLWK�WKH�
H[SHFWDWLRQ�WKDW�\RX�ZLOO�ZLQ�ZKDWHYHU�LW�LV�\RX�ZDQW�WR�DFKLHYH��
RWKHUZLVH�LI�\RX�WHOO�WKH�MXGJH�WKDW�\RX�DUH�JRLQJ�WR�KLW�WKH�FRXUW�DJDLQ�
DQG�DJDLQ�XQWLO�\RX�JHW�ZKDW�\RX�ZDQW��WKH�MXGJH�ZLOO�MXVW�VD\�´ILQH�µ�
UXOH�DJDLQVW�\RX��EDQJ�WKH�JDYHO��DQG�OHW�\RX�VXON�XQWLO�\RX�FDQ�UHORDG�
DQG�FRPH�EDFN��

<RX�FDQQRW�VKRZ�DQ\�DQJHU�LQ�FRXUW�EHFDXVH�LW�VKRZV�WKDW�XQGHU�VWUHVV�
\RX�H[SORGH���7KH�MXGJH�NQRZV�WKH�UDLVLQJ�FKLOGUHQ�LV�PRUH�VWUHVVIXO�
WKDQ�IDPLO\�FRXUW��VR�DOO�\RX�DUH�GRLQJ�LV�FRQYLQFLQJ�WKH�MXGJH�WKDW�\RX�
DUH�QRW�ILW�WR�UDLVH�\RXU�FKLOGUHQ�RU�HYHQ�EH�DURXQG�DQ\�FKLOGUHQ��

,I�\RX�KDYH�WXUQHG�WR�WKLV�VHFWLRQ�ILUVW��RU�LI�VRPHRQH�JDYH�\RX�WKLV�ERRN�
DW�D�FULWLFDO�WLPH�LQ�\RXU�OLIH��RU�LI�\RX�RWKHUZLVH�DUH�KDYLQJ�VXLFLGDO�
WKRXJKWV�RU�SODQV�WR�FDUU\�RXW�\RXU�VXLFLGH��WKHQ�SOHDVH�UHDG�WKLV�VHFWLRQ�
FDUHIXOO\��WKHQ�VWDUW�IURP�WKH�EHJLQQLQJ�DQG�UHDG�WKH�HQWLUH�ERRN�LQ�RQH�
VLWWLQJ��

$V�,�KDYH�DOUHDG\�VWDWHG��,�VXIIHU�IURP�GHSUHVVLRQ�VR�VHYHUHO\�WKDW�LW�KDV�
LWV�RZQ�QDPH��´G\VWHPLD�µ�RU�´FRQVWDQWµ�GHSUHVVLRQ���,�KDYH�KDG�WR�OHDUQ�
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KRZ�WR�IXQFWLRQ�LQ�OLIH�OLYLQJ�RQH�VWHS�DERYH�QRW�ZDQWLQJ�WR�OLYH�DQ\PRUH��
VR�,�DP�VSHDNLQJ�WR�\RX�GLUHFWO\�DV�,�NQRZ�ZKDW�\RX�DUH�IHHOLQJ�DQG�
JRLQJ�WKURXJK���,�IHHO�\RXU�SDLQ���0\�PHVVDJH�WR�\RX�LV�WKDW�ZKDWHYHU�
\RX�GR��GR�QRW�IHHG�LQWR�WKH�WKRXJKWV�RI�VXLFLGH��VWRS�WKH�WKRXJKWV�
LPPHGLDWHO\�E\�RXWULJKW�UHMHFWLQJ�WKH�WKRXJKWV�DOWRJHWKHU��DQG�LQMHFWLQJ�
D�KDSS\�WKRXJKW�LQWR�\RXU�EUDLQ�LQVWHDG�RI�OHWWLQJ�WKH�QHJDWLYH�WKRXJKWV�
WDNH�RYHU���0\�KDSS\�WKRXJKW�WKDW�,�VWLOO�XVH�LV�WKH�WKRXJKW�RI�EHLQJ�RQ�
WKH�EHDFK�ZLWK�P\�FKLOGUHQ�DIWHU�D�ORQJ�GD\�LQ�WKH�VXQ��DQG�DIWHU�
VZLPPLQJ�LQ�WKH�VXUI���<RX�FDQ�SLFN�\RXU�RZQ�KDSS\�WKRXJKWV�DQG�JRRG�
SDUW�LV�WKDW�WKH\�FDQ�DQG�ZLOO�FRPH�WUXH�LI�\RX�JLYH�LW�WLPH����

,Q�WKH�ZRUVW�SRVVLEOH�VLWXDWLRQ�\RX�PD\�QHYHU�VHH�\RXU�FKLOGUHQ�XQWLO�
WKH\�WXUQ����DQG�HPDQFLSDWH��DJH����LV�D�YHU\�\RXQJ�DJH�DQG�LW�FRPHV�XS�
TXLFNO\��DQG�\RX�ZLOO�KDYH�WKH�UHVW�RI�\RXU�OLIH�WR�VSHQG�WLPH�ZLWK�\RXU�
NLGV�RQ�D�EHDFK�OLNH�,�KDYH�LPDJLQHG���7KH�PHPRULHV�RI�WKH�EDG�\HDUV�
ZLOO�IDGH�ZLWK�WLPH��VR�GR�QRW�PDNH�OLIH�HQGLQJ�GHFLVLRQV�DW�WKLV�SRLQW��,�
QHHG�\RX�WR�WRXJK�LW�RXW�IRU�QRZ����

7KLV�SURFHVV�RI�UHMHFWLQJ�QHJDWLYH�WKRXJKWV�KDV�D�FOLQLFDO�QDPH�DQG�LW�LV�
´OHDUQLQJ�WR�UHMHFW�QHJDWLYH�WKRXJKWV�µ�GXK��WKDW·V�VLPSOH���<RX�GRQ·W�
QHHG�WR�SUDFWLFH�LW�IRU�D�ORQJ�WLPH�WR�PDNH�LW�ZRUN�DV�LW�ZRUNV�WKH�ILUVW�
WLPH�\RX�GR�LW��DQG�LW�GRHV�QRW�JHW�ROG��'HSHQGLQJ�RQ�KRZ�EDG�\RXU�
VLWXDWLRQ�LV��\RX�PD\�KDYH�WR�VLW�LQ�D�FKDLU�DQG�PRQLWRU�\RXU�WKRXJKWV�
HDFK�WLPH�RQH�HQWHUV�\RXU�KHDG���,I�\RX�VHQVH�D�EDG�WKRXJKW��]DS�LW�ZLWK�
D�JRRG�WKRXJKW��EXW�E\�DOO�PHDQV�WR�QRW�OHW�WKH�EDG�WKRXJKWV�FDUU\�\RX�
DOO�WKH�ZD\�WR�FRPPLWWLQJ�VXLFLGH��WKDW�LV�WKH�ODVW�WKLQJ�\RX�QHHG�WR�GR�DV�
LW�MXVW�PDNHV�\RXU�FKLOGUHQ�RUSKDQV��:KDW�\RX�FKLOGUHQ�ZDQW�WKH�PRVW�LV�
IRU�\RX�WR�EH�WKHUH�ZKHQ�WKH\�JHW�LQWR�WKHLU�ODWH�WHHQDJH�\HDUV�DQG�HYHQ�
PRUH�RQFH�WKH\�JUDGXDWH�IURP�KLJK�VFKRRO�DQG�EHFRPH�FLWL]HQV��

:KHQ�,�ILUVW�UHDOL]HG�WKDW�,�ZDV�GHSUHVVHG�DQG�LQ�WURXEOH�,�VRXJKW�WKH�
VHUYLFHV�RI�D�SURIHVVLRQDO���,W�GLG�QRW�WDNH�WRR�ORQJ�WR�UHDOL]H�WKDW�WKH�
PHQWDO�KHDOWK�SURIHVVLRQ�LV�GLYLGHG�XS�EHWZHHQ�WKH�SV\FKLDWULVWV�DQG�WKH�
SV\FKRORJLVWV��RU�DV�,�FDOO�WKHP�WKH�´VKULQNVµ�DQG�WKH�´WKHUDSLVWV�µ��$OO�
VKULQNV�GR�LV�PHGLFLQH�PDQDJHPHQW�DQG�WKH�WKHUDSLVWV�GR�WKH�KRXU�ORQJ�
WKHUDS\�VHVVLRQV�ZLWK�QR�PHGV����0\�DGYLFH�WR�\RX�LV�WR�JR�WR�WKH�VKULQN�
ILUVW��DQG�\RX�GRQ·W�KDYH�WR�EH�SLFN\�DV�WKH\�DOO�GR�WKH�PHGLFLQH��DQG�WHOO�
WKHP�WKDW�\RX�ZDQW�WR�VWDUW�ZKDWHYHU�PHGLFLQH�ZLOO�KHOS�DYHUW�VXLFLGH��
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WR�ZKLFK�WKH\�ZLOO�EH�KDSS\�WR�VWDUW�\RX�RII�RQ�VRPHWKLQJ���7KH�UHDVRQ�,�
VD\�WR�VWDUW�ZLWK�WKH�PHGV�LV�WKDW�WKH�PHGV�WDNH�ZHHNV�WR�WDNH�HIIHFW���,Q�
WKH�PHDQWLPH�ZKLOH�WKH�PHGV�WDNH�DIIHFW�\RX�ZDQW�WR�ILQG�D�JRRG�
WKHUDSLVW���+HUH�\RX�FDQ�EH�SLFN\�DQG�\RX�PD\�KDYH�WR�LQWHUYLHZ�VHYHUDO���
7HOO�WKHP�\RX�ILUVW�ZDQW�WR�OHDUQ�KRZ�WR�UHMHFW�DQG�GLVSHO�QHJDWLYH�
WKRXJKWV��DQG�WKHQ�ZKHQ�\RX�DUH�DEOH�WR�UHIXWH�VXLFLGDO�WKRXJKWV�\RX�
FDQ�WKHQ�ZRUN�RQ�LPSURYLQJ�\RXU�VLWXDWLRQ����

7KH�ODGLHV�KDYH�QR�SUREOHP�ZLWK�JRLQJ�WR�D�WKHUDSLVW�EXW�WKH�JX\V�DYRLG�
LW�ZLWK�D�SDVVLRQ���,Q�P\�3UR�6H�OLWLJDQW�)DFHERRN�DQG�<DKRR�VXSSRUW�
JURXSV�ZLOO�ORVH�DERXW�WZR�IDWKHUV�D�ZHHNHQG�WR�VXLFLGH���0HQ�ZLOO�GULYH�
WKHPVHOYHV�WR�HQG�WKHLU�OLYHV�MXVW�EHFDXVH�WKH\�WKLQN�JRLQJ�WR�D�WKHUDSLVW�
LV�VRPHKRZ�D�VLJQ�RI�ZHDNQHVV���1RWKLQJ�FRXOG�EH�IXUWKHU�IURP�WKH�WUXWK���
7KH�H[DPSOH�WKDW�D�WKHUDSLVW�WDXJKW�PH�D�ORQJ�WLPH�DJR�ZDV�WKH�
3UHVLGHQW�RI�WKH�8QLWHG�6WDWHV���:KHQ�D�SHUVRQ�LV�ILUVW�HOHFWHG��WKH\�DUH�
DVVLJQHG�D�ZKLWH�KRXVH�GRFWRU�DQG�WKHUDSLVWV���$SSDUHQWO\��WKH�RQO\�ZD\�
WR�KDQGOH�WKH�LQWHQVH�SUHVVXUH��WKH�ZHLJKW�RI�WKH�IUHH�ZRUOG��DQG�WKH�
GHSWK�RI�HYHU\�GHFLVLRQ��LV�WKDW�D�WKHUDSLVW�LV�GHWDFKHG�WR�PRQLWRU�DQG�
FRQVWDQWO\�FRDFK�WKH�SV\FKRORJ\�RI�WKH�SUHVLGHQW���7KH�SRLQW�WKDW�P\�
WKHUDSLVW�PDGH�ZDV�WKDW�LW�ZDV�MXVW�DV�LPSRUWDQW�WR�NHHS�P\�SV\FKRORJ\�
LQ�WLS�WRS�FRQGLWLRQ�WR�VXUPRXQW�P\�OLIH·V�SUHVVXUHV��HVSHFLDOO\�ZKHQ�
IDFHG�ZLWK�WKH�IDPLO\�FRXUWV�DQG�WKHLU�DIWHUPDWK������

7KH�SUREOHP�RI�´VXLFLGH�E\�IDPLO\�FRXUWµ�LV�WKDW�LW�LV�VKDUHG�E\�ERWK�
JHQGHUV��DOWKRXJK�WKH�JHQGHUV�KDYH�GLIIHUHQW�´IODVK�SRLQWV�µ�$�IODVKSRLQW�
LV�DQ�HYHQW�WKDW�WULJJHUV�LQWHQVH�LPSXOVHV�VR�VWURQJ�WKDW�RQH�PD\�QRW�EH�
DEOH�WR�FRQWURO�WKH�FRQVHTXHQFHV��%RWK�PHQ�DQG�ZRPHQ�KDYH�GLIIHUHQW�
IODVKSRLQWV�VR�,�FDQ·W�OLVW�WKHP�DOO��EXW�,�ZLOO�QDPH�D�IHZ�IRU�HDFK�JHQGHU�
DQG�RQH�WKDW�LV�VKDUHG�LQ�FRPPRQ�EHWZHHQ�WKH�JHQGHUV��

7KH�PRVW�FRPPRQ�IODVKSRLQW�RI�ERWK�JHQGHUV�LV�WKH�PRPHQW�WKH\�UHDOL]H�
WKDW�WKHLU�SDUWQHU�LV�JRLQJ�WR�ILOH�IRU�GLYRUFH���$V�DQ�H[DPSOH��MXVW�WRGD\�
RQ�WKH�QHZV�ZDV�D�VWRU\�RI�D�PRWKHU�WKDW�LPPHGLDWHO\�DIWHU�D�KHDWHG�
DUJXPHQW�ZLWK�KHU�KXVEDQG�ZKR�ZDQWHG�D�GLYRUFH��VKH�VWUDSSHG�WKH�IRXU�
NLGV�LQWR�WKH�PLQL�YDQ�DQG�GURYH�ULJKW�RII�WKH�GRFN�LQWR�WKH�+XGVRQ�
5LYHU��7KH�WHQ�\HDU�ROG�VRQ�ZDV�DEOH�WR�RSHQ�WKH�ZLQGRZ�RQFH�
XQGHUZDWHU�DQG�VZLP�WR�VDIHW\��WKH�RWKHUV�GLHG���7KH�VDPH�H[DPSOHV�
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DSSO\�WR�WKH�PHQ�DV�ZHOO��DV�WKH\�ZLOO�NLOO�WKHLU�FKLOGUHQ�ILUVW��WKHQ�NLOO�
WKHPVHOYHV��RU�NLOO�WKHLU�ZLYHV�VRPHZKHUH�LQ�EHWZHHQ�DOO�RI�WKH�NLOOLQJ��

$�VHFRQG�IODVKSRLQW�IRU�PHQ�LV�ZKHQ�WKH\�SURYHUELDOO\�FDWFK�WKHLU�ZLYHV�
LQ�EHG�ZLWK�DQRWKHU�PDQ��7KLV�IODVKSRLQW�KDV�D�QDPH��DV�LW�LV�FDOOHG�
´PHUF\�NLOOLQJµ�DQG�PDQ\�PHQ�KDYH�EHHQ�IRXQG�QRW�JXLOW\�RI�PXUGHU�E\�
V\PSDWKHWLF�MXULHV���$�WKLUG�IODVKSRLQW�IRU�PHQ�LV�DIWHU�WKH\�KDYH�EHHQ�
VWULSSHG�RI�DOO�FXVWRG\�ULJKWV�DQG�FDQ�RQO\�VHH�WKHLU�FKLOGUHQ�WZLFH�D�
PRQWK���7KH�KHDUWDFKH�WKH\�IHHO�EHWZHHQ�YLVLWDWLRQV�LV�VR�VHYHUH�WKDW�
WKH\�ZLOO�ZDLW�XQWLO�WKH�QH[W�YLVLWDWLRQ�DQG�WKHQ�NLOO�WKH�FKLOGUHQ�DQG�
WKHP�WKHPVHOYHV��

)RU�WKH�ODGLHV��RQH�SRZHUIXO�IODVK�SRLQW�LV�ZKHQ�WKH\�IHHO�WKH�QHHG�WR�
ERQG�WR�DQRWKHU�PDQ�LQ�RUGHU�WR�IRUP�D�QHZ�UHODWLRQVKLS��WR�ZKLFK�WKH\�
PD\�NLOO�WKHLU�FKLOGUHQ�WR�PDNH�WKH�QHZ�PDQ�KDSS\���7KH�PRVW�ZLGHO\�
NQRZQ�FDVH�RI�WKLV�ZDV�6XVDQ�6PLWK��ZKR�ZDV�D�6RXWK�&DUROLQD�PRWKHU�
WKDW�VWUDSSHG�KHU�WZR�NLGV�LQWR�WKH�EDFN�VHDW�RI�WKH�689�DQG�SXVKHG�WKH�
YHKLFOH�LQWR�WKH�ODNH�ZKLFK�GURZQHG�WKH�FKLOGUHQ��VKH�FODLPHG�KHU�FDU�
ZDV�FDUMDFNHG���$SSDUHQWO\��0UV��6PLWK�ZDQWHG�WR�HQWHU�LQWR�D�
UHODWLRQVKLS�ZLWK�D�QHZ�ER\IULHQG�ZKR�GLG�QRW�ZDQW�WR�EH�LQYROYHG�ZLWK�
VRPHRQH�HOVH·V�NLGV���7KH�RWKHU�PRVW�ZLGHO\�NQRZ�IODVKSRLQW�IRU�ZRPHQ�
LV�ZKHQ�WKH�EXUGHQ�RI�UDLVLQJ�WKH�FKLOGUHQ�DORQH�EHFRPHV�VLPSO\�WRR�
PXFK�WR�KDQGOH���7KH�FODVVLF�H[DPSOH�RI�ZKLFK�,�FDQ·W�UHPHPEHU�WKH�
GHWDLOV�ZDV�D�&DOLIRUQLD�PRWKHU�RI�WKUHH�WRGGOHUV�WKDW�VWUROOHG�DOO�WKUHH�
NLGV�WR�WKH�HQG�RI�WKH�SLHU��DQG�FDUHIXOO\�SLFNHG�XS�HDFK�FKLOG�DQG�
GURSSHG�WKHP����IHHW�LQWR�WKH�FKXUQLQJ�ZDWHUV�RI�WKH�6DQ�)UDQFLVFR�%D\���
$OO�WKUHH�FKLOGUHQ�GLHG�DQG�WKH\�RQO\�ZHUH�RQO\�DEOH�WR�UHFRYHU�RQH�ERG\�
IRU�EXULDO���$QRWKHU�H[DPSOH�LV�RI�D�6RXWK�&DUROLQD�PRWKHU��DV�ZDV�
6XVDQ�6PLWK��WKDW�ODVW�\HDU��QRW�YHU\�IDU�IURP�ZKHUH�0UV��6PLWK�
GURZQHG�KHU�FKLOGUHQ��DIWHU�JHWWLQJ�LQYROYHG�LQ�D�VFUHDPLQJ�PDWFK�ZLWK�
KHU�H[�KXVEDQG��DQG�WKHQ�JHWWLQJ�D�ORDG�IXOO�RI�YHUEDO�DEXVH�IURP�KHU�
RZQ�PRWKHU�DV�WR�KHU�ODFN�RI�SDUHQWLQJ�VNLOOV��VWUDSSHG�KHU�WZR�FKLOGUHQ�
LQWR�WKH�EDFN�VHDW�RI�WKH�FDU��DQG�SXVKHG�WKH�FDU�LQWR�D�ODNH���7KH�PRWKHU�
WKHQ�ZDONHG�LQFRKHUHQWO\�WR�WKH�QH[W�VWUHHW�DQG�WROG�WKH�SROLFH�WKDW�KHU�
FDU�ZDV�FDUMDFNHG��

7KH�UHDVRQ�,�EULQJ�WKHVH�KRUULEOH�VWRULHV�WR�\RX�LV�WR�FRQYLQFH�\RX�WKDW�
\RX�DUH�QRW�DORQH�ZLWK�\RXU�VXLFLGDO�WKRXJKWV�DQG�WKDW�LI�\RX�OHW�WKH�
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WKRXJKWV�UXQ�WKHLU�FRXUVH�LW�ZLOO�OHDG�\RX�WR�D�YHU\�EDG�SODFH���7KH�WUXWK�
LV�LI�\RX�UHMHFW�WKH�WKRXJKWV�DQG�UHSODFH�ZLWK�DQ\WKLQJ�RWKHU�WKDQ�WKH�
EDG�WKRXJKWV�WKHQ�\RXU�VLWXDWLRQ��QR�PDWWHU�KRZ�EDG��ZLOO�QRW�ODVW�
IRUHYHU���,I�\RX�DUH�FRQWHPSODWLQJ�VXLFLGH�\RX�QHHG�WR�JHW�VRPH�
SURIHVVLRQDO�KHOS��\RX�FDQ�UHDFK�RXW�WR�DQ\RQH�DQG�VD\��´,�QHHG�KHOS��,�
DP�DERXW�WR�NLOO�P\VHOI�µ��(YHQ��LI�\RX�JR�GRZQ�WR�WKH�ORFDO�ILUH�VWDWLRQ�
DQG�DVN�IRU�KHOS��WKH\�ZLOO�KDYH�DOO�WKH�QXPEHUV�WR�WKH�ORFDO�FULVLV�
KRWOLQHV��DQG�WKH\�FDQ�ZDWFK�\RXU�NLGV�IRU�\RX�ZKLOH�\RX�JHW�VRPH�KHOS���
$OVR�MXVW�FDOO�\RXU�ORFDO�KRVSLWDO�DQ\�WLPH�RI�WKH�GD\�DQG�QLJKW�DQG�DVN�
IRU�WKH�ORFDO�FULVLV�KRWOLQH���&DOO�WKH�QXPEHU�DQG�VD\��´/RRN��,�DP�DERXW�
WR�NLOO�P\VHOI��ZKDW�FDQ�\RX�GR�WR�KHOS�PH"µ�/DVWO\�LI�\RX�DUH�QRW�JRLQJ�WR�
JHW�KHOS�DQG�FRQWLQXH�RQ�LQVLVWLQJ�JRLQJ�LW�DORQH��WKHQ�SUDFWLFH�WKRXJKW�
UHSODFHPHQW��E\����5HMHFWLQJ�WKH�QHJDWLYH�WKRXJKW�����5HSODFH�LW�ZLWK�
VRPHWKLQJ�JRRG�DQG�IXQ��WKHQ����0RYH�RQ�WR�\RXU�QH[W�WDVN���5HSHDW�
DJDLQ�DQG�DJDLQ�LI�QHFHVVDU\���<RX�RZH�\RXU�NLGV�WKH�ULJKW�WR�KDYH�D�
OLYLQJ�PRWKHU�DQG�IDWKHU��

)RU�WKRVH�RI�\RX�WKDW�DUH�UHDGLQJ�WKLV�DQG�NQRZ�VRPHRQH�WKDW�LV�RU�ZLOO�
EH�JRLQJ�WKURXJK�D�IODVKSRLQW��JLYH�WKHP�WKLV�ERRN�ZLWK�WKLV�VHFWLRQ�
ERRNPDUNHG��DQG�WKHQ�EH�SURDFWLYH�DQG�FDOO�\RXU�ORFDO�FULVLV�KRWOLQH�DV�
WKH\�KDYH�PRELOH�VWDII�WKDW�ZLOO�FRPH�RXW�WR�\RXU�IULHQGV�KRPH��ZLOO�
DVVHVV�WKH�ULVN��DQG�WKHQ�HQJDJH�WKH�VHUYLFHV�QHFHVVDU\�WR�TXHOO�WKH�
GDQJHUV��7KLV�PD\�LQFOXGH�D�IHZ�GD\V�RI�UHVW�LQ�D�FULVLV�FHQWHU���$�IHZ�
GD\V�RI�EHG�UHVW�FDQ�VDYH�\RXU�IULHQGV�OLIH���'R�QRW�EH�DIUDLG�RI�MXPSLQJ�
WR�FRQFOXVLRQV�RU�DOLHQDWLQJ�\RXU�IULHQGVKLS��DV�WKH�PRELOH�FULVLV�XQLW�LV�
SHUIHFWO\�WUDLQHG�DQG�DEOH�WR�GLVFHUQ�HYHQ�WKH�VOLJKWHVW�ULVN�ZKHUHDV�\RX�
FDQ�RQO\�JDXJH�D�SRVVLEOH�ULVN���'R�ZKDW�D�IULHQG�ZRXOG�GR��VDYH�WKHLU�OLIH�
E\�PDNLQJ�WKH�FDOO���0\�H[�ZLIH��.DWK\��PDGH�WKDW�FDOO�WZLFH�DQG�KDG�PH�
KRVSLWDOL]HG�DQG�,�ORYH�KHU�IRU�LW������

7KLV�FRQFOXGHV�WKH�ILUVW�FKDSWHU�RI�WKLV�ERRN���:H�KDYH�FRYHUHG�D�ORW�RI�
JURXQG��<RX�QRZ�KDYH�HQRXJK�EDVLF�NQRZOHGJH�DQG�WHUPV�WR�OHW�PH�
EHJLQ�XVLQJ�WKHP�DV�WKH\�DSSO\�WR�WKH�ODZ���7KH�QH[W�FKDSWHU�GLJV�GHHS�
LQWR�OHJDO�WUDLQLQJ���$V�LQ�DOO�SDUWV�RI�WKLV�ERRN�,�FDQQRW�SURYLGH�WKH�����
SDJH�ERRN�DQG�D�VHPHVWHU�RI�ODZ�VFKRRO�FODVVHV�WKDW�DUH�QHFHVVDU\�WR�
H[KDXVW�HDFK�WRSLF�DQG�GHVSLWH�WKDW�UHVWULFWLRQ�,�DP�JRLQJ�WR�SXVK�
IRUZDUG�DQ\ZD\���
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&KDSWHU���

<RXU�/HJDO�7UDLQLQJ�

´-XGLFLDO�LQWHJULW\�KDV�EHFRPH�D�FRQWUDGLFWLRQ�RI�WHUPV�µ�
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0\�ILUVW�GXW\�WR�SUHSDUH�\RX�WR�GR�EDWWOH�LQ�DQ�RSHQ�FRXUWURRP�LV�WR�
H[SODLQ�MXVW�ZKDW�ZHQW�ZURQJ�ZKHUH�DQG�KRZ�ZKLFK�HQGHG�XS�EHLQJ�
VXEMHFWHG�WR�IDPLO\�FRXUW���6HFRQGO\��,�QHHG�FDOP�\RX�GRZQ�HQRXJK�VR�
\RX�ZLOO�EH�DEOH�WR�WKLQN�FOHDUO\�DQG�UDWLRQDOO\���7KHUH�DUH�VR�PDQ\�
IRUFHV�DW�SOD\�LQ�WKH�IDPLO\�FRXUW�FRXUWURRP�DQG�WKH�KHDULQJ�LV�RI�VXFK�
VKRUW�GXUDWLRQ��WKDW�,�KDYH�WR�FDUHIXOO\�VHW�XS�WKH�FRXUWURRP�LQ�\RXU�
KHDG��DV�WKDW�LV�WKH�RQO\�ZD\�WR�VWD\�RQ�WRS�RI�WKH�KHDULQJ��

,Q�RUGHU�WR�GR�WKLV�,�KDYH�WR�WDNH�\RX�ZD\�EDFN�LQ�8QLWHG�6WDWHV�KLVWRU\�
WR�WKH�FUHDWLRQ�RI�WKH�´3XEOLF�7UXVW�µ�WKHQ�PRYH�IRUZDUG�WR�WKH�����·V��
WKHQ�MXPS�WR�����·V��WKHQ�EULQJ�\RX�LQWR�WKH�SUHVHQW���7KHUH�DUH�RQO\�
WKUHH�OHJDO�WRSLFV�,�KDYH�WR�ILUVW�GHILQH��WKH\�DUH�WKH�WHQGHU�\HDU·V�
GRFWULQH��QR�IDXOW�GLYRUFH��DQG�WKHQ�WKH�GHDGEHDW�GDG�PRP�LQGXVWU\���
$IWHU�,�WDNH�\RX�WKURXJK�WKH�FUHDWLRQ�RI�WKH�IDPLO\�FRXUWV��,�FDQ�FRQFOXGH�
ZLWK�WKH�LQWURGXFWLRQ�DQG�FRQFHSW�RI�ULJKWV��ZLWK�HPSKDVLV�RQ�WKH�ULJKWV�
JUDQWHG�LQ�WKH�8QLWHG�6WDWHV�&RQVWLWXWLRQ���7KHQ�,�JURXQG�\RX�LQ�WKH�
EDVLV�RI�&RQVWLWXWLRQDO�ODZ��ZH�FDQ�WKHQ�PRYH�IRUZDUG�TXLFNO\�IURP�
WKHUH���

7KH�UHDVRQ�,�DP�JRLQJ�WR�WDNH�\RX�EDFN�WR������DQG�PRYH�IRUZDUG�IURP�
WKHUH��LV�,�KDYH�WR�H[SODLQ�ZK\�\RX�GRQ·W�KDYH�&RQVWLWXWLRQDO�ULJKWV�LQ�
IDPLO\�FRXUW��WKHQ�WR�IXUWKHU�H[SODLQ�WKDW�\RX�UHDOO\�GR�KDYH�VXFK�ULJKWV��
EXW�WKDW�LW�DOO�GHSHQGV�RQ�KRZ�DQG�ZKHQ�\RX�DVN�IRU�WKHP�DQG�HYHQ�WKHQ�
\RX�PD\�QRW�KDYH�WKHP��DQG�ZK\���7KH�G\QDPLFV�RI�WKH�IRUFHV�ZRUNLQJ�
DJDLQVW�\RX�LQ�IDPLO\�FRXUW�DUH�VR�FRPSOLFDWHG�WKDW�WKH\�FDQ�UHQGHU�\RX�
LPPRELOH�LQ�WKH�FRXUWURRP���,�KDYH�WR�LGHQWLI\�DOO�WKH�IRUFHV�VR�\RX�FDQ�
UHSHO�DQG�LJQRUH��RU�HQJDJH�ZKHQ�\RX�FDQ���

7KH�FRUUHFW�GHILQLWLRQ�RI�WKH�WHUP�´7KH�3XEOLF�7UXVWµ�KDV�QRWKLQJ�WR�GR�
ZLWK�WUXVWLQJ�DQ\WKLQJ��LW�UHIHUV�WR�VRPHWKLQJ�WKDW�FDQ·W�EH�GHVWUR\HG��
WKDW�LV�LW�LV�LQ�D�´WUXVW�µ���,�DP�VXUH�\RX�KDYH�KHDUG�SROLWLFLDQV�DQG�ODZ�
HQIRUFHPHQW�EDQWHU�WKH�WHUP�KHUH�RU�WKHUH��EXW�WKH�UHDOLW\�LV�YHU\�IHZ�
SHRSOH�HYHQ�QRZ�ZKDW�LV�PHDQV�RU�ZKHQ�LW�FDPH�LQWR�H[LVWHQFH���
7KHUHIRUH��,�JLYH�\RX�WKH�GHILQLWLRQ�IRU�SXUHO\�LQIRUPDWLRQDO�SXUSRVHV�
DQG�WR�VHW�WKH�JURXQG�IRU�WKH�LQWURGXFWLRQ�RI�ULJKWV�DQG�WKH�FRQFHSW�RI�
ULJKWV�ZKLFK�,�WDNH�RQ�LQ�D�IHZ�VHFWLRQV�IURP�KHUH���7KH�GHILQLWLRQ�RI�WKH�



3UR�6H�*XLGH�WR�)DPLO\�&RXUW�

���

SXEOLF�WUXVW�LV�LPSRUWDQW�DV�LW�VHWV�\RXU�GXW\�WR�\RXU�IHOORZ�FLWL]HQV�ILUVW��
DQG�WKHQ�WR�\RXU�QDWLRQ�VHFRQGO\��

7KHUH�DUH�PDQ\�3UR�6H�ZHEVLWHV�RQ�WKH�LQWHUQHW�WKDW�WU\�WR�PDNH�WKH�
FDVH�WKDW�\RX�DUH�UHDOO\�QRW�D�FLWL]HQ�RI�DQ\WKLQJ��RU�DUH�VRPHKRZ�D�IUHH�
QDWLRQDO�DQG�DUH�QRW�VXEMHFW�WR�WKH�VWDWH��RU�WKH�8QLWHG�6WDWHV��RU�WR�LWV�
FRXUWV���$OO�RI�WKLV�LV�QRQVHQVH�DQG�UHIHUULQJ�WR�LW�LQ�FRXUW�FDQ�FDXVH�\RX�
LQMXU\��7KH�UHDOLW\�LV�\RX�DUH�D�FLWL]HQ�RI�WKH�8QLWHG�6WDWHV��D�UHVLGHQW�RI�
\RXU�VWDWH��DQG�\RX�DUH�IXOO\�VXEMHFW�WR�DOO�WKH�FRXUWV�RI�ERWK��:LWK�WKDW��
OHW·V�EHJLQ��

7KH�ODVW�VHQWHQFH�RI�WKH�'HFODUDWLRQ�RI�,QGHSHQGHQFH�IRUPHG�WKH�´3XEOLF�
7UXVW�µ��7KH�'HFODUDWLRQ�RI�,QGHSHQGHQFH�LV�QRW�WKH�ODZ��LW�GRHV�QRW�
FRQYH\�DQ\�ULJKWV��EXW�UDWKHU�ZDV�D�GHFODUDWLRQ�RI�ZDU���7KH�RQO\�SDUW�
WKDW�VXUYLYHG�WKH�ZDU�ZDV�WKH�ODVW�VHQWHQFH��7KH�VHQWHQFH�UHDGV��´$QG�
IRU�WKH�VXSSRUW�RI�WKLV�GHFODUDWLRQ��ZLWK�D�ILUP�UHOLDQFH�RQ�WKH�SURWHFWLRQ�
RI�'LYLQH�3URYLGHQFH��ZH�PXWXDOO\�SOHGJH�WR�HDFK�RWKHU�RXU�OLYHV��RXU�
IRUWXQHV�DQG�RXU�VDFUHG�KRQRU�µ��(VVHQWLDOO\��WKH�SDWULRW�IDPLO\·V��ZKLFK�
DW�WKH�WLPH�RQO\�FRPSULVHG�RI�����RI�WKH�FRORQLDOLVWV��SOHGJHG�WKHLU�OLYHV��
WKHLU�FKLOGUHQ�DQG�WKHLU�FKLOGUHQ·V�FKLOGUHQ��WKHLU�PRQH\�DQG�SURSHUW\��
DQG�ODVWO\�VRPHWKLQJ�FDOOHG�´VDFUHG�KRQRUµ���7R�XQGHUVWDQG�ZKDW�´VDFUHG�
KRQRUµ�DQG�´GLYLQH�SURYLGHQFHµ�PHDQV��\RX�KDYH�WR�KHDUNHQ�EDFN�WR�WKH�
IRXQGLQJ�RI�3URWHVWDQWLVP���2I�WKH�URXJKO\�����RU�VR�SDWULRW�IDPLOLHV��DOO�
EXW�RQH�ZDV�3URWHVWDQW���´6DFUHG�+RQRUµ�WR�D�3URWHVWDQW�PHDQV�\RXU�
DELOLW\�WR�SUHVHQW�\RXUVHOI�EODPHOHVV�EHIRUH�*RG�RQ�MXGJPHQW�GD\�DQG�WR�
EH�IRXQG�ZRUWK\�RI�HWHUQDO�OLIH���4XLWH�OLWHUDOO\��WKH�SDWULRWV�SXW�WKHLU�
ULJKWV�WR�WKHLU�VDOYDWLRQ�RQ�WKH�OLQH�LQ�WKH�SOHGJH�WR�HDFK�RWKHU����7KH�
WHUP��´GLYLQH�SURYLGHQFHµ�WR�WKH�3URWHVWDQW�KDV�WR�GR�ZLWK�*RG·V�
NQRZOHGJH�RI�IXWXUH�HYHQWV�ZKLFK�KH�LV�LQ�ILUP�FRQWURO��7KH�IRXQGLQJ�
SDWULRWV�EHOLHYHG�WKDW�*RG�KDG�GHVWLQHG�WKH�QHZ�FRXQWU\�WR�EH�FUHDWHG�
DQG�WKDW�LW�ZRXOG�EH�JUHDWO\�EOHVVHG��

�,�GRQ·W�PHDQ�WR�WDNH�\RX�WRR�GHHS�LQWR�DQ\�RQH�UHOLJLRQ��VR�,·OO�EDFN�RII���
2QFH�WKH�´3XEOLF�7UXVW�µ�RU�´:H�WKH�3HRSOH�µ�RU�MXVW��´7KH�3HRSOH�µ�ZHQW�
DQG�IRXJKW�DQG�ZRQ�WKH�ZDU��WKH\�UHFRQYHQHG�WR�IRUP�WKHLU�QHZ�
JRYHUQPHQW���7KH�ILUVW�&RQVWLWXWLRQ�WKH\�GUHZ�XS�ZDV�VXFK�D�
FDWDVWURSKLF�IDLOXUH��WKDW�WKH\�HQGHG�XS�KDYLQJ�WR�VWDUW�DOO�RYHU�DJDLQ�
ZLWK�D�QHZ�RQH���7KH�VHFRQG�&RQVWLWXWLRQ�VWDUWHG�RII�ZKHUH�WKH�
'HFODUDWLRQ�RI�,QGHSHQGHQFH�HQGHG��DQG�WKH�QHZ�&RQVWLWXWLRQ�VWDUWHG�
ZLWK��´:H�WKH�3HRSOH«GR�WKLV�DQG�WKDW�µ��6R��WKH�3XEOLF�7UXVW��RU�´:H�
WKH�3HRSOHµ�H[LVWHG�PRUH�WKDQ�D�GHFDGH�EHIRUH�WKH�&RQVWLWXWLRQ�ZDV�HYHQ�
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GUDIWHG���$QG�ZKHQ�WKH�´:H�WKH�SHRSOHµ�YRWHG�RQ�WKH�QHZ�&RQVWLWXWLRQ�
LWV�UDWLILHG�VWDQFH�FUHDWHG�WKH�8QLWHG�6WDWHV�JRYHUQPHQW���7KDW·V�ZK\�DOO�
WKH�SRZHU�LQ�WKH�8QLWHG�6WDWHV�VWLOO�UHVLGHV�ZLWK�WKH�´SHRSOH�µ�DQG�QRW�D�
JRYHUQPHQW�RU�D�FKXUFK��EHFDXVH�WKH�´SHRSOHµ�FDPH�ILUVW��DQG�VWLOO�H[LVW�
DV�WKH�´SHRSOH�µ��+RZHYHU��RQFH�WKH�&RQVWLWXWLRQ�ZDV�UDWLILHG��DOO�RI�WKH�
FRORQLDOLVW�EHFRPH�´FLWL]HQVµ�VXEMHFW�WR�WKH�DXWKRULW\�RI�WKH�JRYHUQPHQWV�
WKDW�WKH�&RQVWLWXWLRQ�FUHDWHG��

7KDW�LV�ZK\�,�DP�D�´FLWL]HQµ�RI�WKH�8QLWHG�6WDWHV��\HW�RQO\�D�´UHVLGHQWµ�RI�
WKH�6WDWH�RI�1RUWK�&DUROLQD���7KH�´SXEOLF�WUXVWµ�WRGD\�FRQVLVWV�RI�D�OLWWOH�
RYHU�WKUHH�KXQGUHG�PLOOLRQ�SHRSOH���7R�EHFRPH�D�PHPEHU�RI�WKH�3XEOLF�
7UXVW��\RX�RQO\�KDYH�WR�EH�ERUQ�LQ�WKH�ORFDWLRQ�ZKHUH�WKH�3XEOLF�7UXVW�
OLYHV��RU�JR�WKURXJK�D�FLWL]HQVKLS�FODVV�DQG�D�FLWL]HQVKLS�SOHGJH���7KH�
FRQFOXVLRQ�,�ZDQW�WR�PDNH�LQ�WKLV�VHFWLRQ�LV�WKDW�´ZH�WKH�SHRSOHµ�H[LVWHG�
���\HDUV�SULRU�WR�WKH�8QLWHG�6WDWHV�ZDV�FUHDWHG��WKHUHIRUH�LI�VRPHRQH�
ZHUH�WR�VD\�WKDW�\RXU�GXW\�DV�D�FLWL]HQ�LV�WR�\RXU�IHOORZ�FLWL]HQV�ILUVW�DQG�
WR�\RXU�FRXQWU\�VHFRQG��WKDW�ZRXOG�EH�D�WUXH�VWDWHPHQW��DOEHLW�GHEDWDEOH�
WR�VRPH�GHJUHH��

7KH�VHFRQG�SRLQW�,�ZDQW�WR�FRQFOXGH��ZKLFK�ZLOO�EH�SUHVHQWHG�LQ�WKH�QH[W�
IHZ�VHFWLRQV��LV�WKDW�WKH�´3HRSOHµ�RU�WKH�´3XEOLF�7UXVWµ�QHYHU�FRQVHQWHG�
WR�KDYH�WKHLU�IDPLOLHV��WKHLU�OLEHUW\��WKHLU�PDUULDJHV��DQG�SURSHUW\�EH�
VXEMHFWHG�WR�DQ\�IRUP�RI�IDPLO\�FRXUW�EHFDXVH�WKRVH�ULJKWV�ZHUH�VHFXUHG�
EHIRUH�WKH�&RQVWLWXWLRQ�DQG�VXEVHTXHQWO\�WKH�JRYHUQPHQWV�ZHUH�FUHDWHG���
)DPLOLHV�ZHUH�RII�OLPLWV��

,�ZDON�WKLV�EDFN�E\�VD\LQJ�WKDW�QRZ�WKDW�IDPLO\�FRXUWV�H[LVW��WR�RXU�IDXOW�
E\�EX\LQJ�LQWR�LW�ZLWKRXW�REMHFWLRQ��ZH�RXU�ERXQG�DQG�VXEMHFWHG�WR�WKH�
RSSUHVVLRQ�RI�WKH�IDPLO\�FRXUWV�XQWLO�VXFK�WLPH�´:H�WKH�3HRSOHµ�JHW�
WRJHWKHU�DQG�YRWH�WR�UHSHDO�WKH�OHJLVODWLRQ�WKDW�FUHDWHG�IDPLO\�FRXUW���
8QWLO�WKHQ��WKH�&RQVWLWXWLRQ�RU�RXU�LQGLYLGXDO�REMHFWLRQV�DUH�RI�OLWWOH�RU�
QR�YDOXH����

,�QHHG�WR�VSHDN�WR�WKLV�VXEMHFW�EHFDXVH�DV�,�JR�LQWR�WKH�KLVWRU\�RI�WKH�
FUHDWLRQ�RI�WKH�IDPLO\�FRXUW�,�KDYH�WR�GHILQH�ZKDW�,�FDOO�WKH�´+DUG�&RUH�
0DQ�+DWWHUVµ�DQG�GLVPLVV�DQ\�DVVRFLDWLRQ�ZLWK�HTXDOLW\�IHPLQLVP���$V�,�
KDYH�DOUHDG\�FODLPHG��,�DP�DQ�HTXDOLW\�IHPLQLVW�DQG�,�KDYH�VHUYHG�RQ�
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WKH�ERDUG�RI�WKH�QDWLRQ·V�VHFRQG�ODUJHVW�HTXDOLW\�IHPLQLVW�RUJDQL]DWLRQ��
GHVSLWH�EHLQJ�D�PDQ��

(TXDOLW\�IHPLQLVWV�EHOLHYH�LQ�WKH�OHYHO�SOD\LQJ�ILHOG�EHWZHHQ�WKH�JHQGHUV�
ZLWK�QRQH�JUHDWHU�RU�QRQH�OHVVHU���:LWK�WKDW�VDLG��,�FDQ�QRZ�VDIHO\�GHILQH�
VRPHWKLQJ�FDOOHG�WKH�´KDUG�FRUH�PDQ�KDWWHU�µ��7KHVH�ZRPHQ�DUH�VR�WR[LF�
DQG�IXOO�RI�VXFK�SRLVRQ�WKDW�\RX�FDQ·W�HYHQ�JHW�QHDU�WKHP��DOO�\RX�FDQ�GR�
LV�VHQG�OHWWHUV�WR�WKH�HOHFWHG�RIILFLDOV�DQG�OHJLVODWRUV�WDJJLQJ�WKHVH�
ZRPHQ�DV�KDUG�FRUH�PDQ�KDWWHUV�DQG�WR�DGG�WKHLU�QDPHV�WR�WKH�QR�
FRQWDFW�GDWDEDVHV���7KHVH�ZRPHQ�EHOLHYH�LQ�WKH�VXSHULRULW\�RI�DOO�ZRPHQ��
DFKLHYHG�XSRQ�WKH�GHVWUXFWLRQ�DQG�NLOOLQJ�RI�DOO�PHQ�DQG�WKH�
HPDVFXODWLRQ�RI�WKHLU�\RXQJ�PDOH�FKLOGUHQ�WR�SUHYHQW�WKHLU�PDWXULQJ�
LQWR�PDQKRRG���

:LWK�WKDW�VDLG�,�EDODQFH�WKH�WRSLF�ZLWK�WKH�UHDOL]DWLRQ�WKDW�WKHUH�DUH�
PHQ�WKDW�DUH�FDOOHG�´KDUG�FRUH�ZRPHQ�KDWHUVµ�ZKRP�FDQ�EH�IRXQG�FORVH�
WR�WKH�PHQ·V�ULJKWV�RUJDQL]DWLRQV���7KHVH�PHQ�DUH�DQ�HTXDO�WKUHDW�DV�
WKH\�EHOLHYH�LQ�WKH�NLOOLQJ�RI�DOO�´IHPLQLVWVµ�DQG�WKH\�DUH�VWRFN�SLOLQJ�
ZHDSRQV�DQG�DPPXQLWLRQ�DQG�DUH�SODQQLQJ�IRU�WKH�QH[W�$PHULFDQ�
5HYROXWLRQ���$OO�WKHVH�SRZHU�NHJV�QHHG�WR�EORZ�XS�LV�IRU�VRPHRQH�WR�
PDNH�D�FDOO�WR�DUPV���:KHQ�,�JRW�FDXJKW�XS�LQ�D�PHQ·V�ULJKW�PRYHPHQW�
DQG�OLVWHQHG�WR�WKH�SORWV�WR�DVVDVVLQDWH�ZRPHQ�OHDGHUV�DQG�WR�WKH�
IRUPLQJ�RI�VWDWH�PLOLWLD·V�WR�WDNH�RXW�ZKROH�VHFWLRQV�RI�JRYHUQPHQW�
FRQWUROOHG�E\�WKHVH�ZRPHQ��,�LPPHGLDWHO\�ZHQW�IRU�WKH�QHDUHVW�H[LW�DQG�
OHIW�DQG�KDYH�QHYHU�ORRNHG�EDFN���

,�ZDQW�WR�EULQJ�XS�WKH�VXEMHFW�RI�WKHVH�GDQJHURXV�PHQ�DQG�ZRPHQ�
EHFDXVH�WKH\�ERWK�FDQ�EH�IRXQG�FRQJUHJDWLQJ�DOO�DURXQG�WKH�IDPLO\�
FRXUWV��WKH�GRPHVWLF�YLROHQFH�LQGXVWULHV��DQG�WKH�VRFLDO�VHUYLFHV�
GHSDUWPHQWV���7KH�SRLQW�,�ZDQW�WR�PDNH��EHIRUH�,�FRQWLQXH��LV�WKDW�,�KDYH�
QR�WROHUDQFH�DQG�,�ILQG�UHSXJQDQW�DQG�,�UHIXVH�WR�HYHQ�EH�IRXQG�LQ�WKH�
VDPH�YLFLQLW\�RI�HLWKHU�WKH�KDUG�FRUH�PDQ�KDWHUV�RU�KDUG�FRUH�ZRPHQ�
KDWHUV������

%HIRUH�,�ODXQFK�LQWR�WKH�KLVWRU\�RI�IDPLO\�FRXUW�LQ�WKH�8QLWHG�6WDWHV��,�
KDYH�WR�GHILQH�WKUHH�PRYHPHQWV�WKDW�WKH�KDUG�FRUH�PDQ�KDWWHUV�
XQGHUWRRN�WR�PDLQWDLQ�WKH�VWDWLVWLFDO�DGYDQWDJH�WKH�ZRPHQ�KDG�
DFKLHYHG�LQ�WKH�IXQFWLRQLQJ�RI�WKH�IDPLO\�FRXUWV���
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7KH�WHQGHU�\HDU·V�GRFWULQH�ZDV�WKH�ILUVW�PRYHPHQW�XQGHUWDNHQ�E\�WKH�
KDUG�FRUH�PDQ�KDWWHUV�WR�FRQWLQXH�WKH�DZDUGLQJ�RI�DOO�FXVWRG\�RI�WKH�
FKLOGUHQ�WR�WKH�PRWKHU�E\�VWULSSLQJ�DZD\�DOO�FXVWRG\�ULJKWV�IURP�WKH�
IDWKHU��7KH�FRQFHSW�RI�WKH�GRFWULQH�ZDV�EDVHG�RQ�WKH�SUHVXPSWLRQ�WKDW�
ZKLOH�WKH�FKLOGUHQ�ZHUH�\RXQJ��RU�RI�WHQGHU�\HDUV��WKH�PRWKHU�ZDV�WKH�
EHVW�SDUHQW�WR�KDYH�FXVWRG\�EHFDXVH�WKH\�ZHUH�QDWXUDOO\�JLIWHG�ZLWK�WKH�
ZKROH�EDE\�PDNLQJ�PDJLF�WKLQJ�LQ�WKH�ILUVW�SODFH�DQG�ZHUH�QDWXUDOO\�
WHUULWRULDO�SURWHFWRUV�E\�SURYLGLQJ�QXUWXULQJ��IRRG��DQG�VDIHW\��

7KH�IDPLO\�FRXUW�MXGJHV�ZHUH�WROG�WR�HQIRUFH�WKH�GRFWULQH�DQG�WKH\�GLG�VR�
IRU�GHFDGHV��7KH\�XVHG�WKH�GRFWULQH�WR�MXVWLI\�WKH�DZDUGLQJ�RI�IXOO�
FXVWRG\�WR�WKH�PRWKHUV���(YHQWXDOO\�WKH�IDWKHUV�DQG�VWDWH�OHJLVODWRUV�
FKDOOHQJHG�WKH�VWXSLGLW\�RI�WKH�FRQFHSW�DV�D�ODUJH�SHUFHQWDJH�RI�IDWKHUV�
ZHUH�DEOH�WR�SURYLGH�DQ�HTXDO�DPRXQW�RI�QXUWXULQJ��IRRG��DQG�VDIHW\���
7KH�GRFWULQH�ZDV�DEDQGRQHG��

1R�IDXOW�GLYRUFH�ZDV�WKH�VHFRQG�PRYHPHQW�XQGHUWDNHQ�E\�WKH�KDUG�FRUH�
PDQ�KDWWHUV�WR�FRQWLQXH�MXVWLI\LQJ�WKH�DZDUGLQJ�RI�DOO�FXVWRG\�ULJKWV�WR�
WKH�PRWKHU���:KDW�KDG�KDSSHQHG�ZDV�D�OHYHO�RI�SDULW\�KDG�EHHQ�DFKLHYHG�
EHWZHHQ�WKH�QXPEHU�RI�ZRPHQ�WKDW�ZDQWHG�WR�GLWFK�WKH�IDPLO\�DQG�WKH�
QXPEHU�RI�PHQ�WKDW�ZDQWHG�WR�GLWFK�WKHLU�IDPLOLHV���%RWK�JHQGHUV�ZHUH�
HTXDO�LQ�WKH�IDXOW�IRU�FDOOLQJ�IRU�D�GLYRUFH��

$W�WKDW�SRLQW�WKH�ZRPHQ�GLG�QRW�ZDQW�WR�ORVH�WKH�DXWRPDWLF�DZDUGLQJ�RI�
WKH�FKLOGUHQ�DQG�WKH�PRQH\��VR�WKH\�SXVKHG�WKH�FRQFHSW�WKDW�QHLWKHU�WKH�
PHQ�RU�WKH�ZRPHQ�KDG�WR�MXVWLI\�WKH�GHVWUXFWLRQ�RI�WKHLU�IDPLOLHV�WR�D�
IDPLO\�FRXUW�MXGJH�EHFDXVH�LI�WKH�MXGJH�OLVWHQHG�WR�WKH�PHQ�WKDW�KDG�
EHFRPH�D�YLFWLP�RI�D�FKHDWLQJ�ZLIH��WKHUH�H[LVWHG�WKH�FKDQFH�WKDW�WKH�
MXGJH�ZRXOG�DZDUG�FXVWRG\�DQG�PRQH\�WR�WKH�LQQRFHQW�DQG�RWKHUZLVH�
OR\DO�IDWKHU���7KXV�WKH�FUHDWLRQ�RI�QR�IDXOW�GLYRUFH�ZKHUH�WKH�LQQRFHQW�
IDWKHUV�ZRXOG�ILQG�QR�V\PSDWK\�LQ�FRXUW�WKDW�PLJKW�RWKHUZLVH�DZDUG�
FXVWRG\�DQG�PRQH\�WR�WKH�YLFWLPV���1R�IDXOW�GLYRUFH�ZDV�D�VXFFHVV�DV�WKH�
IDPLO\�FRXUW�MXGJHV�NHSW�DZDUGLQJ�FXVWRG\�DQG�PRQH\�WR�WKH�ZRPHQ���
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1R�IDXOW�GLYRUFH�LV�QRZ�WKH�ODZ�LQ�DOPRVW�DOO�VWDWHV�DQG�LW�SUHYHQWV�WKH�
FRXUW�IURP�PDNLQJ�GHFLVLRQV�EDVHG�RQ�HLWKHU�SDUW\·V�UHDVRQV�IRU�VHHNLQJ�
D�GLYRUFH��7KH�SUREOHP�ZLWK�QR�IDXOW�GLYRUFH�DQG�ZK\�LW�LV�VWLOO�XQGHU�
DWWDFN�LV�WKDW�LW�FUHDWHV�WRR�ODUJH�RI�D�YLFWLP�FODVV�RI�ERWK�LQMXUHG�
LQQRFHQW�PHQ�DQG�LQMXUHG�LQQRFHQW�ZRPHQ��DV�WKH�������UXOH�DOZD\V�
DSSOLHV���7KH�GDPDJH�WR�WKHVH�YLFWLP�FODVVHV�KDV�EHHQ�VR�VHYHUH�WKDW�PHQ�
DUH�QRW�PDUU\LQJ�DQG�EDVHG�RQ�WKH�FXUUHQW�WUHQGV�PDUULDJH�LQ�WKH�
8QLWHG�6WDWHV�ZLOO�EH�RYHU�E\��������7KH�ODVW�WZR�\HDUV�DUH�VKRZLQJ�WKDW�
WKH�GHPLVH�RI�PDUULDJH�KDV�EHHQ�DFFHOHUDWLQJ�WR�ZKHUH�LWV�GHPLVH�ZLOO�
RFFXU�HDUOLHU�WKDQ��������7KHUH�LV�QR�ZD\�WR�VDYH�PDUULDJH�LQ�WKH�8QLWHG�
6WDWHV�DV�WKH�SRLQW�RI�QR�UHWXUQ�LQ�LWV�DELOLW\�WR�EH�VDYHG�SDVVHG�D�GHFDGH�
DJR��DQG�WKH�UHSODFHPHQW�RI�PDUULDJH�KDV�DOUHDG\�EHHQ�SXW�LQWR�HIIHFWLYH�
XVH��,�H[SODLQ�ZKDW�WKH�UHSODFHPHQW�LV�ODWHU��

7KH�GHILQLWLRQ�RI�D�´GHDGEHDWµ�SDUHQW�LV�VRPHRQH�WKDW�KDV�WKH�FDVK�EXW�
ZRQ·W�SD\�WKH�FKLOG�VXSSRUW��DQG�D�´GHDGEURNHµ�SDUHQW�LV�RQH�WKDW�KDV�QR�
PRQH\�DQG�FDQ·W�SD\�DQ\WKLQJ��7KH�ODVW�QDLO�LQ�WKH�FRIILQ�WR�GHVWUR\�
PDUULDJH�LQ�WKH�8QLWHG�6WDWHV�ZDV�WKH�FUHDWLRQ�RI�WKH�GHDGEHDW�GDG�
PRYHPHQW���7KH�KDUG�FRUH�PDQ�KDWWHUV�KDG�WR�ILQG�D�ZD\�WR�NHHS�EHLQJ�
DZDUGHG�WKH�IXOO�FXVWRG\�RI�WKH�FKLOGUHQ�DQG�WKH�DZDUGLQJ�RI�IUHH�PRQH\���
7KH�ZKROH�FRQFHSW�RI�DZDUGLQJ�WR�RQH�SDUHQW�WKDW�FKHDWHG�RQ�DQG�
GLWFKHG�WKH�IDPLO\��ERWK�WKH�FKLOGUHQ�DQG�WKH�PRQH\��E\�VWULSSLQJ�DOO�
FXVWRG\�IURP�WKH�SRRU�SDUHQW�WKDW�GLG�QRWKLQJ�ZURQJ�DQG�WKHQ�
EXUGHQLQJ�WKH�SRRU�SDUHQW�ZLWK�FKLOG�VXSSRUW�DQG�DOO�RWKHU�FRVWV�XVLQJ�
FRXUW�RUGHUV�WKDW�KDYH�QR�IDLOVDIH�RU�KDUGVKLS�SURYLVLRQV��LV�MXVW�LGLRWLF���
:RUVH��LI�WKH�SRRU�SDUHQW�ORVHV�WKHLU�MRE�WKH\�DUH�WKURZQ�LQ�SULVRQ�DQG�
ODEHOHG�DV�YLOH�VFXP�WKDW�ZRQ·W�VXSSRUW�WKHLU�FKLOGUHQ���

7KLV�GRXEOH�EOHVVLQJ�RI�WKH�PRWKHU�DQG�WKH�GRXEOH�FXUVLQJ�RI�WKH�IDWKHU��
KDV�QRZ�FUHDWHG�D�YLFWLP�FODVV�RI����PLOOLRQ�QRQ�FXVWRGLDO�SDUHQWV��RI�
ZKLFK�����DUH�IDWKHUV�DQG�����DUH�PRWKHUV���2I�WKH����PLOOLRQ�YLFWLPV��
����PLOOLRQ�DUH�LQGLJHQW�DQG�KDYH�QR�ZD\�WR�UHFRYHU�GXH�WR�WKH�KDUVK�
GHDGEHDW�GDG�SXQLVKPHQW�PHFKDQLVPV�FUHDWHG�E\�WKH�KDUG�FRUH�PDQ�
KDWWHUV�GHVLJQHG�WR�EHDW�WKH�QRQ�FXVWRGLDO�SDUHQWV�LQWR�NHHSLQJ�SD\LQJ�
WKH�FKLOG�VXSSRUW�DQG�DOO�RWKHU�FRVWV�WR�WKH�GRXEOH�EOHVVHG�SDUHQW���7KLV�
LV�WKLV�FXUUHQW�VLWXDWLRQ�ZH�ILQG�RXUVHOYHV�LQ�DV�D�QDWLRQ��
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7KH�VXFFHVV�RI�WKH�FUHDWLRQ�RI�WKH�GHDGEHDW�GDG�PRP�PRYHPHQW�KDV�
SURYHG�WR�EH�VR�VXFFHVVIXO�WKDW�LW�LV�MXVW�D�SUHVXPHG�IDFW�WKDW�DOO�PHQ�DUH�
WR�SD\�FKLOG�VXSSRUW�DQG�FDQ�QHYHU�VHH�WKHLU�FKLOGUHQ��ZKLOH�WKH�FRQFHSW�
RI�´VLQJOH�PRWKHUVµ�NHHSV�SURGXFLQJ�HQWLUH�FRQJUHVVLRQDO�DFWV�RI�ORYH�WKDW�
KDYH�ODYLVKHG�D�WULOOLRQ�GROODUV�RI�EOHVVLQJV�XSRQ�WKH�VLQJOH�PRWKHUV��DQG�
WR�WKH�VLQJOH�IDWKHUV��DV�WKH�������UXOH�DSSOLHV��

7KH�VXFFHVV�WKDW�KDUG�FRUH�PDQ�KDWWHUV�ZHUH�DEOH�WR�SXOO�RII�ZDV�
FRQYLQFLQJ�WKH�VWDWHV�DQG�IHGHUDO�JRYHUQPHQW�WR�LQVWLWXWH�DOO�NLQGV�RI�
SXQLVKPHQW�DQG�DEXVHV�WR�EHIDOO�XSRQ�WKH�IDWKHUV�EXUGHQHG�ZLWK�FKLOG�
VXSSRUW�RUGHUV�WKDW�KDYH�QR�KDUGVKLS�SURYLVLRQV���+HUH�LV�MXVW�D�EULHI�OLVW�
RI�ZKDW�WKH�ODGLHV�KDYH�FUHDWHG���:KHQ�D�IDWKHU�ORVHV�KLV�MRE��KLV�GULYHU·V�
OLFHQVH�LV�UHYRNHG��KLV�FDU�WDJV�FDQ·W�EH�UHQHZHG��KLV�FDU�LQVXUDQFH�LV�
FDQFHOOHG��KLV�EXVLQHVV�OLFHQVHV�WR�HDUQ�D�OLYLQJ�DUH�FDQFHOOHG��KLV�JRRG�
QDPH�DQG�UHSXWDWLRQ�LV�WUDVKHG�WR�WKH�WKUHH�FUHGLW�UHSRUWLQJ�DJHQFLHV��
KLV�EXVLQHVV�LV�VKXW�GRZQ�DQG�GHVWUR\HG��KLV�DELOLW\�WR�WUDYHO�LV�
SURKLELWHG��KH�FDQ·W�IO\�RQ�DQ�DLUSODQH��KH�FDQ·W�UHQW�D�FDU��KLV�SDVVSRUW�LV�
UHYRNHG��KLV�FUHGLW�FDUGV�DUH�FDQFHOOHG��KLV�GHELW�FDUG�DQG�FKHFNLQJ�
DFFRXQW�LV�FORVHG��KLV�ORDQV�DUH�FDOOHG�LQ��KLV�FUHGLW�LV�VKXW�GRZQ��KLV�
DVVHWV�DUH�VHL]HG��KLV�YHKLFOHV�DUH�VHL]HG��KLV�SHUVRQDO�SURSHUW\�LV�VHL]HG��
KLV�PRUWJDJH�LV�IRUHFORVHG��KLV�SD\FKHFN�LV�JDUQLVKHG��DOO�IORZ�RI�PRQH\�
EHWZHHQ�ILQDQFLDO�LQVWLWXWLRQV�DQG�WKH�VWDWH�RU�IHGHUDO�JRYHUQPHQW�LV�
LQWHUFHSWHG��KLV�XQHPSOR\PHQW�LQVXUDQFH�SD\PHQWV�DUH�IUR]HQ��WKH�,56�
LV�FDOOHG�LQ�WR�DEXVH�KLP��KH�FDQ·W�JHW�D�MRE�EHFDXVH�KLV�FUHGLW�LV�WUDVKHG��
KH�FDQ·W�FDVK�D�FKHFN��KLV�OLIH�LQVXUDQFH�FDVK�YDOXHV�DUH�VWROHQ�DQG�WKH�
LQVXUDQFH�LV�FDQFHOOHG��KLV�6RFLDO�6HFXULW\�GLVDELOLW\�EHQHILWV�DUH�
LQWHUFHSWHG��KH�FDQ·W�JHW�D�FHOO�SKRQH��KH�FDQ·W�JHW�XWLOLWLHV�LQ�KLV�QDPH��
OLHQV�DQG�OHYLHV�DUH�SODFHG�RQ�DQ\�SURSHUW\�OHIW�RYHU��WKH�SROLFH�DQG�
VKHULII�GHSXWLHV�DUH�VHQW�RXW�WR�KXQW�KLP�GRZQ��DQG�ILQDOO\�D�EHQFK�
ZDUUDQW�LV�LVVXHG�LQ�KLV�QDPH�DQG�KH�LV�MDLOHG�IRU�WKUHH�\HDUV��,Q�WKH�
ELEOLFDO�VHQVH�RI�WKH�ZRUG��KH�LV�SURKLELWHG�IURP�EX\LQJ�DQG�VHOOLQJ���,I�
DQ\RQH�ZDQWV�WR�NQRZ�ZKHUH�WKH�DQWL�FKLUVW�LV�JRLQJ�WR�IRXQG��KH�ZLOO�EH�
KDQJLQJ�RXW�ZLWK�WKH�KDUG�FRUH�PDQ�KDWWHUV��

7KH�RQO\�VDYLQJ�JUDFH�WKDW�KDV�EHHQ�ZRUNLQJ�LQ�IDYRU�RI�WKH�IDWKHUV�IURP�
DOO�RI�WKH�DEXVHV�LV�WKDW�WKH�PRWKHUV�DUH�UHOHDVLQJ�WKH�IDWKHUV�HQ�PDVV�
IURP�WKH�FRQILQHV�RI�WKH�FKLOG�VXSSRUW�FRXUW�RUGHUV�DV�WKDW�KDV�EHHQ�WKH�
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RQO\�ZD\�WR�SURWHFW�WKH�IDWKHUV�HDUQLQJ�SRZHU�IURP�EHLQJ�WRWDOO\�ZLSHG�
RXW�DQG�EH�UHQGHUHG�XVHOHVV�WR�DQ\RQH���7KH�QXPEHU�RI�IDWKHUV�XQGHU�WKH�
EXUGHQ�RI�FKLOG�VXSSRUW�RUGHUV�KDV�EHHQ�GHFUHDVLQJ�LQ�SURSRUWLRQ�WR�WKH�
VWDWHV�DQG�IHGHUDO�JRYHUQPHQW·V�LQFUHDVLQJ�FUHDWLRQ�RI�QHZ�DQG�FUHDWLYH�
DEXVLYH�SXQLVKPHQWV�DOO�XQGHU�WKH�FRQWURO�RI�WKH�KDUG�FDUH�PDQ�KDWWHUV����

����RI�WKH�IDWKHUV�SD\�DOO�RU�PRVW�RI�WKHLU�FKLOG�VXSSRUW��ZKLOH�����DUH�
LQGLJHQW�DQG�KDYH�QR�PRQH\�IRU�DQ\RQH��VR�WKDW�OHDYHV����DV�EHLQJ�WUXH�
GHDGEHDWV���7KHUHIRUH��WKH������ELOOLRQ�GROODUV�WKDW�WKH�IHGHUDO�
JRYHUQPHQW�VSHQGV�HDFK�\HDU�LQ�FKLOG�VXSSRUW�HQIRUFHPHQW�LV�ZDVWHG�
WU\LQJ�WR�FROOHFW�PRQH\�IURP�WKH�����WKDW�DUH�DOUHDG\�LQGLJHQW�DQG�DUH�
XQDEOH�WR�UHFRYHU�DQG�FUDZO�RXW�EHFDXVH�WKH�DEXVH�SXQLVKPHQWV�SUHYHQW�
WKHP�IURP�HYHQ�JHWWLQJ�D�MRE���

7KLV�LV�ZK\�WKH�GHPLVH�RI�PDUULDJH�LV�DFFHOHUDWLQJ�DQG�DOWHUQDWLYHV�WR�
PDUULDJH�KDYH�DOUHDG\�EHHQ�LQ�SODFH�IRU�\HDUV���7KH�KDUG�FRUH�PDQ�
KDWWHUV�KDYH�VXFFHHGHG�LQ�HQGLQJ�PDUULDJH�LQ�WKH�8QLWHG�6WDWHV�DQG�
WKDW�PLJKW�QRW�EH�D�EDG�WKLQJ���,�DGGUHVV�VRPH�RI�WKHVH�UHSODFHPHQWV�IRU�
PDUULDJH�LQ�WKH�QH[W�VHFWLRQ�����

7KH�URRWV�RI�IDPLO\�FRXUW�EHJDQ�LQ�WKH�����·V��RU�WKH�´URDULQJ���·Vµ�DV�LW�
KDV�EHHQ�VR�QDPHG���7KH�FLWL]HQV�EURNH�IUHH�IURP�WKH�FRQILQHV�RI�
WUDGLWLRQDO�OLIH�GLFWDWHG�E\�GXW\�WR�IDPLO\�DQG�FKXUFK���7KH�FLWL]HQV�EURNH�
RXW�WKH�ERR]H�DQG�KDG�JUDQG�SDUWLHV�RQ�D�IUHTXHQW�EDVLV��$V�ZKDW�
KDSSHQV�ZKHQ�\RX�PL[�ZHDOWK\�PHQ�EXUGHQHG�ZLWK�IDPLO\�DQG�ZLYHV�WR�
WKH�LQWURGXFWLRQ��GDQFLQJ��DQG�IULYROLW\�ZLWK�\RXQJ�VLQJOH�DQG�EHDXWLIXO�
ZRPHQ��WKH�UHVXOW�ZDV�PHQ�WKDW�ZHUH�ZLOOLQJ�WR�GLWFK�WKH�ZLIH�DQG�NLGV�
DQG�UXQ�RII�WR�OLYH�D�PRUH�H[FLWLQJ�DQG�FDUH�IUHH�OLIH�ZLWK�WKH�\RXQJHU�
ZRPHQ���7KHVH�PHQ�ZHQW�WR�WKHLU�UHOLJLRXV�LQVWLWXWLRQV�WR�DFTXLUH�D�
GLYRUFH��EXW�WKH�UHOLJLRXV�OHDGHUV�WROG�WKHP�WKDW�WKH\�WRRN�DQ�RDWK�EHIRUH�
*RG�DQG�ZLWQHVVHV�WR�VWD\�PDUULHG�IRUHYHU��VR�WKH\�ZHUH�VWXFN���7KH�PHQ�
WKHQ�ZHQW�WR�WKH�VWDWH�OHJLVODWRUV�ZKR�WROG�WKHP�WKDW�WKH�VHFXODU�
JRYHUQPHQW�FDQ·W�PHGGOH�DQG�KDG�QR�MXULVGLFWLRQ�WR�ZKDW�ZHUH�SHUVRQDO�
UHOLJLRXV�FRPPLWPHQWV��7KLV�GURYH�WKH�PHQ�WR�WUDYHO�WR�&XED�DQG�)UDQFH�
WR�VROLFLW�D�V\PSDWKHWLF�SULHVWV�WR�LVVXH�DQ�DQQXOPHQW���,I�WKH�ULJKW�
DPRXQW�RI�FDVK�ZDV�RIIHUHG��UHJDUGOHVV�LI�WKH�PDQ�ZDV�QRW�&DWKROLF��WKH\�
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ZRXOG�REWDLQ�D�FKXUFK�VDQFWLRQHG�DQQXOPHQW���7KH�PHQ�ZRXOG�UHWXUQ�
KRPH��VHUYH�WKHLU�ZLYHV�ZLWK�KHU�ZDONLQJ�SDSHUV��DQG�WKHQ�SDFN�KLV�EDJV�
DQG�OHDYH��7KLV�FUHDWHG�D�YLFWLP�FODVV�RI�PRWKHUV�ZKRP�KDG�QRW�\HW�
HQWHUHG�WKH�ZRUNIRUFH�RQ�DQ�HTXDO�EDVLV�WR�EH�DEOH�WR�VXSSRUW�WKHPVHOYHV�
DQG�WKHLU�FKLOGUHQ��VR�WKH\�ZHUH�EDQLVKHG�WR�WKH�VWUHHWV��

7KLV�SURFHVV�ODVWHG�IRU�GHFDGHV�DQG�ZKHQ�\RX�DGG�LQ�D�UHFHVVLRQ�DQG�D�
IHZ�ZDUV��\RX�FRPH�FORVH�WR�WKH�DJH�RI�IUHHGRP�IRU�ZRPHQ�WR�REWDLQ�
ZRUN��VWDUW�FDUHHUV��YRWH��DQG�WR�RUJDQL]H�DQG�OREE\��\RX�ILQG�\RXUVHOI�LQ�
WKH�����·V���7KH�PRWKHUV�LQ�WKH�YLFWLP�FODVV�ZDQWHG�VRPH�SURWHFWLRQV�
IURP�EHLQJ�WKURZQ�RXW�RQ�WKH�VWUHHWV��DQG�WKH�FKHDWLQJ�PHQ�ZDQWHG�WR�
FRQWLQXH�WKHLU�VH[XDO�SXUVXLWV��VR�ERWK�PHW�DW�WKH�VWDWH�DQG�IHGHUDO�
OHJLVODWRU·V�GRRUV�DW�WKH�VDPH�WLPH���7KH�IHGHUDO�JRYHUQPHQW�PXOOHG�LW�
RYHU�DQG�VDLG�WKDW�WKH�&RQVWLWXWLRQ�GRHV�QRW�JLYH�WKH�JRYHUQPHQW�WKH�
DXWKRULW\�WR�DGMXGLFDWH�RYHU�ZKDW�ZDV�D�SULYDWH�UHOLJLRXV�FRPPLWPHQW���
7KH�IHGHUDO�JRYHUQPHQW�VDLG�´QR�µ��1RW�WDNLQJ�´QRµ�IRU�DQ�DQVZHU��ERWK�
WKH�PRWKHUV�DQG�IDWKHUV�ZHQW�WR�WKHLU�VWDWH�OHJLVODWRUV���7KHVH�VWDWHV�
OHJLVODWRUV��ZDQWLQJ�WR�SOHDVH�WKHLU�FRQWLQXDQWV��WR�EH�DEOH�WR�FRQWLQXH�
HDUQLQJ�WKHLU�YRWHV��DQG�ZLWKRXW�WKH�FRQILQHV�RI�WKH�8QLWHG�6WDWHV�
&RQVWLWXWLRQ�WKDW�ZRXOG�RWKHUZLVH�JHW�LQ�WKH�ZD\�RI�WKH�VWDWH·V�EXVLQHVV��
ZHUH�FRQYLQFHG�WR�ZULWH�WKH�OHJLVODWLRQ�WR�FUHDWH�ZKDW�ZRXOG�EHFRPH�
WKHLU�VWDWHV�´IDPLO\�FRXUWV�µ��.QRZLQJ�LW�ZDV�XQFRQVWLWXWLRQDO��DQG�ZLWK�
VRPH�FDXWLRQ��WKH�VWDWHV�ODEHOHG�WKH�FRXUWV��´H[SHULPHQWDOµ�MXVW�LQ�FDVH�
WKH\�ZHUH�FKDOOHQJHG�LQ�WKH�FRXUWV���7KHUH�ZDV�OLWWOH�RSSRVLWLRQ�DV�ERWK�
WKH�PHQ�DQG�ZRPHQ�ZHUH�DEOH�WR�HQG�WKHLU�PDUULDJHV�DW�WKH�FRQYHQLHQFH�
RI�WKH�ORFDO�FRXUWKRXVH���7KXV��WKH�IDPLO\�FRXUW�ZDV�FUHDWHG�DW�LW�ZDV�
RSHQ�IRU�EXVLQHVV���7KDW�LV�KRZ�RXU�IDPLOLHV�FRXOG�WKHQ�EH�SXW�RQ�WULDO���

2QFH�WKH�IDPLO\�FRXUWV�ZHUH�SXW�LQ�IRUFH��WKH�PRWKHUV�MRLQHG�WKH�IDWKHUV�
ZKR�ZDQWHG�WR�GLWFK�WKH�IDPLO\�DQG�UXQ�RII�ZLWK�D�PRUH�YLUDO�PHQ�RU�
PRUH�EHDXWLIXO�ZRPHQ���7KH\�ERWK�ZDQWHG�WR�FDVW�DVLGH�WKH�FRQILQHV�RI�
PDUULDJH�DQG�GLWFK�WKH�IDPLO\�DQG�NLGV���7KH�MXGJHV�DIWHU�OLVWHQLQJ�WR�
WKH�KDSOHVV�H[FXVHV�HLWKHU�JHQGHU�ZDV�XVLQJ�WR�MXVWLI\�GLYRUFH��ZRXOG�
JUDQW�WKH�GLYRUFHV�EXW�ZRXOG�QRW�DOORZ�WKH�IOHHLQJ�VSRXVH�WR�GXPS�WKH�
OR\DO�VSRXVH�MXVW�WR�OHDYH�WKHP�LQGLJHQW�DQG�ZLWKRXW�VXSSRUW�WR�UDLVH�WKH�
FKLOGUHQ���7KH�MXGJHV�ZRXOG�URXWLQHO\�JUDQW�IXOO�FXVWRG\�WR�RQH�JHQGHU�
DQG�EXUGHQ�WKH�IOHHLQJ�JHQGHU�ZLWK�VWHHS�OLIHWLPH�DOLPRQ\�DQG�FKLOG�
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VXSSRUW�XQWLO�WKH�FKLOGUHQ�HPDQFLSDWHG��DQG�DOO�RWKHU�VRUWV�RI�SD\PHQWV���
7KH�PHQ�DQG�ZRPHQ�ZHUH�WKDQ�PRUH�WKDQ�KDSS\�WR�SD\�DQ\WKLQJ�MXVW�VR�
ORQJ�DV�WKH\�FRXOG�UXQ�RII�ZLWK�WKHLU�SDUDPRXUV����

7KH�HDUO\�VWDWLVWLFV�VKRZHG�WKDW�LQ�����RI�WKH�FDVHV��WKH�PRWKHU�ZDV�
JUDQWHG�IXOO�FXVWRG\�DQG�ZHUH�JUDQWHG�OLIHWLPH�DOLPRQ\�DQG�FKLOG�
VXSSRUW��ZKLOH�LQ�����RI�WKH�FDVHV��WKH�IDWKHUV�ZHUH�JUDQWHG�IXOO�FXVWRG\�
DQG�FKLOG�VXSSRUW�IURP�WKH�ODGLHV���$W�WKH�WLPH�WKHUH�ZDV�OLWWOH�XVH�IRU�
MRLQW�FXVWRG\��RU�VSOLW�FXVWRG\���7R�WKLV�GD\�WKH�������JHQGHU�FXVWRG\�VSLOW�
KDV�UHPDLQHG�VWDWLVWLFDOO\�XQFKDQJHG�RYHU�WKH�SDVW����\HDUV�DQG�MRLQW�
DQG�VSOLW�FXVWRG\�KDV�QRW�EHHQ�DFFHSWHG�DV�D�QRUP����

'XULQJ�WKH�GHFDGHV�WKDW�IROORZHG�WKH�FRXUWV�FUHDWLRQ��VHYHUDO�IRUFHV�ZHUH�
DW�SOD\�LQ�WKH�IDPLO\�FRXUWV��$V�PRUH�DQG�PRUH�ZRPHQ�HQWHUHG�WKH�
ZRUNIRUFH��DQG�WKH�HFRQRP\�DGMXVWHG�ZHOO�WR�WKH�LQIOX[�DV�WKH�ZRUN�WKH�
ZRPHQ�SHUIRUPHG�ZDV�YDOXDEOH�DQG�UHVXOWHG�LQ�D�VWLPXOXV�WR�WKH�
HFRQRP\�DV�PHDVXUHG�LQ�DQQXDO�HFRQRPLF�JURZWK��XOWLPDWHO\�SURGXFLQJ�
DQ�HTXDO�QXPEHU�RI�IHPDOH�ZRUNHUV�DQG�PDOH�ZRUNHUV��DQG�GXH�WR�PDQ\�
RWKHU�HFRQRPLF�YDULDEOHV��WKH�QHW�HIIHFW�ZDV�WKDW�WKH�DYHUDJH�IDPLO\�
QHHGHG�ERWK�SDUHQWV�WR�ZRUN�IRU�SURILW�MXVW�WR�NHHS�RQH�KRXVH�ZLWK�
FKLOGUHQ�VXIILFLHQWO\�VXSSRUWHG���:LWK�OLWWOH�RU�QHJOLJLEOH�LQFUHDVHV�LQ�WKH�
VWDQGDUG�RI�OLYLQJ��WZR�LQFRPHV�ZHUH�QHHGHG�WR�NHHS�RQH�IDPLO\�DIORDW��

$QRWKHU�IRUFH�DW�SOD\�ZDV�WKH�UHDFKLQJ�RI�SDULW\�LQ�WKH�QXPEHU�RI�
GLYRUFHV�UHTXHVWHG�RQ�EHKDOI�RI�PHQ�DQG�ZRPHQ���7RGD\�ZRPHQ�DFFRXQW�
IRU�D�OLWWOH�RYHU�����RI�WKH�LQLWLDWHG�GLYRUFHV��ZKLOH�WKHQ�PHQ·V�
SHUFHQWDJH�GURSSHG�WR��������

,Q�RUGHU�IRU�WKH�ZRPHQ�WR�PDLQWDLQ�WKH�VWDWLVWLFDO�DGYDQWDJH�RI�����
EHLQJ�EOHVVHG�WZLFH�ZLWK�WKH�FKLOGUHQ�DQG�VXSSRUW�WKH�KDUG�FRUH�PDQ�
KDWWHUV�KDG�WR�WDNH�GUDVWLF�VWHSV�DW�WKUHH�NH\�SRLQWV�GXULQJ�WKH�SDVW����
\HDU�KLVWRU\�RI�WKH�IDPLO\�FRXUW��

7KHLU�ILUVW�LQWHUYHQWLRQ�FDPH�DERXW�ZKHQ�WKH�QXPEHU�RI�ZRPHQ�WKDW�
ZDQWHG�WR�GLWFK�WKHLU�IDPLOLHV�UHDFKHG�SDULW\�ZLWK�WKH�PHQ���:KHQ�WKH�
QXPEHU�RI�PHQ�DQG�ZRPHQ�WKDW�ZDQWHG�WR�GHVWUR\�WKHLU�IDPLOLHV�
UHDFKHG�D�������OHYHO��DQG�MXGJHV�VWLOO�EOHVVHG�WZLFH�WKH�ZRPHQ�����RI�
WKH�WLPH��DQG�FXUVHG�PHQ�WZLFH�����RI�WKH�WLPH��WKDW�PHDQW�WKDW�����RI�
WKH�IDWKHUV��ZKR�KDG�EHHQ�OR\DO�WR�WKHLU�ZLYHV�DQG�IDPLO\��EHFDPH�
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YLFWLPV�DV�WKH\�ZHUH�FXUVHG�WZLFH�DQG�KDG�GRQH�DEVROXWHO\�QRWKLQJ�
GHVHUYH�WKH�DEXVH�WKDW�UHVXOWHG���7KLV�����RI�WKH�IDWKHUV�EHLQJ�
XQIDYRUDEO\�FXUVHG�EHFDPH�WKH�VHFRQG�YLFWLP�FODVV�RI�WKH�IDPLO\�FRXUWV��

,Q�RUGHU�WR�PDLQWDLQ�WKH�FRQWLQXDWLRQ�RI�PRWKHUV�EHLQJ�EOHVVHG�WZLFH�DQG�
WKH�PHQ�EHLQJ�FXUVHG�WZLFH��WKH�KDUG�FRUH�PDQ�KDWWHUV��KDYLQJ�WR�NHHS�
WKH�PHQ·V�YLFWLP�FODVV�IURP�EHLQJ�UHFRJQL]HG�DQG�FDXVLQJ�D�FHVVDWLRQ�RI�
WKH�����RI�WKH�PRWKHUV�EHLQJ�EOHVVHG�WZLFH��FUHDWHG�WKH�´WHQGHU�\HDUV�
GRFWULQHµ�DQG�LVVXHG�PDQGDWRU\�UHDGLQJ�WR�WKH�IDPLO\�FRXUW�MXGJHV�DQG�
UHTXLUHG�WKHP�WR�WDNH�PDQGDWRU\�WUDLQLQJ�FODVVHV��DFKLHYHG�WKH�GHVLUHG�
UHVXOW�RI�WKH�MXGJHV�FRQWLQXLQJ�WKH�����WZLFH�EOHVVLQJ�RI�WKH�PRWKHUV��
DQG�WKH�YLFWLP�FODVV�RI�WKH�WZLFH�FXUVHG�PHQ�FRQWLQXHG�WR�JURZ��

7KH�WHQGHU�\HDU·V�GRFWULQH�DV�,�KDYH�GLVFXVVHG�ZDV�EDVHG�RQ�WKH�
SUHVXPSWLRQ�WKDW�PRWKHUV�ZHUH�WKH�RQO\�JHQGHU�WKDW�FDQ�DGHTXDWHO\�
FDUH�IRU�FKLOGUHQ�LQ�WKHLU�HDUO\�RU�WHQGHU�\HDUV����7KH�GRFWULQH�ZRUNHG�
DQG�WKH�IDPLO\�FRXUW�MXGJHV�REH\HG�WKH�PDQ�KDWWHUV�DQG�WKHQ�FRQWLQXHG�
WR�DZDUG�DOO�WKH�EOHVVLQJV�WR�WKH�PRWKHUV�DQG�FRQWLQXHG�WKH�FXUVLQJ�RI�
WKH�PHQ��

$IWHU�D�GHFDGH�RI�FRQWLQXRXV�JURZWK�RI�WKH�YLFWLP�FODVV�RI�PHQ��WKH�
RSSRQHQWV�RI�WKH�KDUG�FRUH�PDQ�KDWWHU·V��ZHUH�DEOH�WR�PDNH�WKHLU�FDVH�DV�
WR�WKH�IDOODF\�DQG�LGLRF\�RI�WKH�WHQGHU�\HDUV�GRFWULQH���7KH�GRFWULQH�ZDV�
DEDQGRQHG��

7KLV�IRUFHG�WKH�PDQ�KDWWHUV�WR�VFUDPEOH�WR�FUHDWH�VRPHWKLQJ�QHZ�WKDW�
ZRXOG�FRQWLQXH�WKH�����WKH�WZLFH�EOHVVLQJ�RI�WKH�PRWKHUV���7KH\�
LQYHQWHG�´QR�IDXOW�GLYRUFH�µ��$V�EHIRUH��WKH�PDQ�KDWWHUV�LVVXHG�UHTXLUHG�
UHDGLQJ�WR�WKH�IDPLO\�FRXUW�MXGJHV�DQG�FRQGXFWHG�PDQGDWRU\�WUDLQLQJ�
FODVVHV��WKH�IDPLO\�FRXUW�MXGJHV�REH\HG�WKH�PDQ�KDWWHU·V�DQG�EHJDQ�
SUDFWLFLQJ�QR�IDXOW�GLYRUFH���7KH�UHVXOW�ZDV�WKDW�WKH�YLFWLP�FODVV�RI�
FXUVHG�IDWKHUV�FRXOG�QR�ORQJHU�HYHQ�SOHDG�WKHLU�LQQRFHQFH�LQ�FRXUW�WR�WU\�
WR�FRQYLQFH�WKH�MXGJH�IURP�FXUVLQJ�WKHP�WZLFH��UHVXOWLQJ�LQ�WKH�
FRQWLQXDWLRQ�RI�WKH�����WZLFH�EOHVVLQJ�RI�WKH�PRWKHUV��

7KH�KDUG�FRUH�PDQ�KDWWHUV�ZHUH�DJDLQ�VXFFHVVIXO�DQG�QR�IDXOW�GLYRUFH�
VSUHDG�DURXQG�WKH�QDWLRQ��0HDQZKLOH�WKH�YLFWLP�FODVV�RI�WZLFH�FXUVHG�
PHQ�FRQWLQXHG�WR�JURZ��
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7KH�ODVW�PDMRU�HIIRUW�E\�WKH�KDUG�FRUH�PDQ�KDWWHUV�WR�FRQWLQXH�����WZLFH�
EOHVVLQJ�RI�PRWKHUV�DQG�WKH�WZLFH�FXUVLQJ�RI�PHQ��ZDV�WKH�FUHDWLRQ�RI�WKH�
WHUP�´GHDGEHDW�GDGµ�DQG�FUHDWLRQ�RI�WKH�UDFNHW�WKDW�VXSSRUWHG�LW���:KDW�
WKH\�FUHDWHG�ZDV�VR�VXFFHVVIXO�WKDW�WKH�ZKROH�QDWLRQ�VLPSO\�DFFHSWHG�WKH�
IDFW�WKDW�DOO�PHQ�DUH�VXSSRVHG�WR�EH�VWULSSHG�RI�DOO�FXVWRG\�ULJKWV�DQG�
EXUGHQHG�ZLWK�DOO�FKLOG�VXSSRUW�DQG�RWKHU�H[SHQVHV���,W�ZDV�MXVW�
DVVXPHG�WKDW�DOO�IDWKHUV�DUH�JXLOW\�RI�QRW�VXSSRUWLQJ�WKHLU�FKLOGUHQ�VR�
WKH\�VKRXOG�EH�SXQLVKHG�VLPSO\�E\�EHLQJ�IDWKHUV���7KLV�LV�ZKHUH�RXU�
QDWLRQ�ILQGV�LWVHOI�WRGD\��

7KH�SUREOHP�WKDW�WKH�KDUG�FRUH�PDQ�KDWWHUV�GLG�QRW�H[SHFW�DQG�ZLOO�
XOWLPDWHO\�EULQJ�WKHP�DOO�GRZQ�DORQJ�ZLWK�WKH�IDPLO\�FRXUWV�LV�WKDW�WKHLU�
HIIRUWV�FUHDWHG�WZR�PRUH�YLFWLP�FODVVHV���7KH�WKLUG�YLFWLP�FODVV�RI�IDPLO\�
FRXUW�ZHUH�WKH�VLQJOH�PRWKHUV��DQG�HYHQ�ZRUVH��WKH�IRXUWK�YLFWLP�FODVV�
ZHUH�WKHLU�FKLOGUHQ���7KH�YLFWLP�FODVV�RI�WKHLU�FKLOGUHQ�KDV�VXIIHUHG�
LQMXU\�VR�VHYHUH��WKH�HQWLUH�IDPLO\�FRXUW�V\VWHP�DQG�PDUULDJH�LWVHOI�DUH�
TXLFNO\�JRLQJ�WR�FRPH�WR�D�GLVPDO�HQG���,W�LV�QRZ�WRR�ODWH�WR�VDYH�
PDUULDJH�LQ�WKH�8QLWHG�6WDWHV��DQG�ZH�QRZ�KDYH�UDLVHG�WZR�JHQHUDWLRQV�
RI�FKLOGUHQ�YLFWLPV��DQG�LW�LV�DOO�WKDQNV�WR�WKH�JUHHG\�KDUG�FRUH�PDQ�
KDWWHUV�WKDW�UDQ�WKH�HQWLUH�VKRZ����

,�ZLOO�DGGUHVV�WKH�YLFWLP�FODVV�RI�PRWKHUV�DQG�WKH�YLFWLP�FODVV�RI�FKLOGUHQ�
LQ�D�PLQXWH��EXW�,�ZDQW�WR�DGGUHVV�WKH�RSSRQHQWV�WKDW�KDYH�EHHQ�ILJKWLQJ�
EDFN�DJDLQVW�WKH�KDUG�FRUH�PDQ�KDWWHUV���)LUVW��WKH�FXUVHG�WZLFH�IDWKHUV��
ZKR�DUH�FXUUHQWO\�H[SHULHQFLQJ�WZR�VXLFLGHV�D�ZHHNHQG�IURP�WKHLU�
GHVWUXFWLRQ��DORQJ�ZLWK�WKH�����FODVV�RI�FXUVHG�WZLFH�PRWKHUV��KDYH�EHHQ�
RUJDQL]LQJ�QRW�WR�RYHUWKURZ�WKH�IDPLO\�FRXUWV��EXW�RWKHUZLVH�WR�MXVW�
DEDQGRQ�IDPLO\�FRXUW�DQG�WR�VHHN�WKH�DOWHUQDWLYHV�WR�IDPLO\�FRXUW�DQG�WR�
PDUULDJH���:H�FXUUHQWO\�KDYH�WKUHH�DOWHUQDWLYHV�DQG�PRUH�DUH�RQ�WKH�
ZD\��

7KH�UHVXOWLQJ�GHPLVH�RI�PDUULDJH�LV�JURZLQJ�DW�VXFK�D�UDWH�WKDW�E\������
PDUULDJH�LQ�WKH�8QLWHG�6WDWHV�ZLOO�EH�RYHU��DQG�,�DP�QRW�VD\LQJ�WKDW�LV�
QRW�QHFHVVDULO\�D�EDG�WKLQJ��DV�,�NQRZ�ZKDW�LV�JRLQJ�WR�UHSODFH�LW�DQG�,�
WKLQN�WKH�UHSODFHPHQW�LV�IDU�VXSHULRU�WR�PDUULDJH�LWVHOI���)XUWKHU��ZKDW�
LV�UHSODFLQJ�PDUULDJH�ZLOO�QRW�EH�VXEMHFW�WR�WKH�IDPLO\�FRXUWV��VR�WKH�KDUG�
FRUH�PDQ�KDWWHUV��DQG�WKH�ZHDN�IDPLO\�FRXUW�MXGJHV�WKDW�REH\HG�WKH�
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FRPPDQGV�RI�WKH�PDQ�KDWWHUV��ZLOO�QR�ORQJHU�EH�QHHGHG�DQG�ZLOO�EH�
UHQGHUHG�REVROHWH�DQG�PRRW����

7KH�9LFWLP�&ODVV�RI�6LQJOH�0RWKHUV�DQG�9LFWLP�&ODVV�RI�&KLOGUHQ�

%DFN�WR�WKH�YLFWLP�FODVVHV�RI�WKH�EOHVVHG�WZLFH�PRWKHUV�DQG�WKH�
YLFWLPL]HG�FKLOGUHQ���$V�IDU�DV�WKH�PRWKHUV�DUH�FRQFHUQHG�GRQ·W�IRUJHW�
WKDW�WKH�������UXOH�DSSOLHV�DV�����RI�FXVWRGLDO�SDUHQWV�DUH�WZLFH�EOHVVHG�
IDWKHUV���7KH�RULJLQDO�LPSHWXV�EHKLQG�JUDQWLQJ�D�FXVWRGLDO�SDUHQW�ZLWK�
IXOO�FXVWRG\�DQG�WKH�DZDUGLQJ�RI�DOLPRQ\��FKLOG�VXSSRUW��DQG�DOO�RWKHU�
H[SHQVHV��ZDV�WR�DOORZ�WKH�PRWKHU�WR�VWD\�DW�KRPH�IXOO�WLPH�DQG�UDLVH�
WKH�FKLOGUHQ��WKDW�LV��QRW�WR�EH�EXUGHQHG�ZLWK�D�VWUXJJOH�EHWZHHQ�FDUHHU�
DQG�FKLOGUHQ���$V�,�KDYH�DOUHDG\�GLVFXVVHG��RQFH�WKH�HFRQRP\�HPEUDFHG�
WKH�IHPDOH�ZRUNHU�DQG�IRXQG�RXW�KRZ�YDOXDEOH�WKH\�ZHUH��LW�ZDV�RQO\�D�
PDWWHU�RI�\HDUV�EHIRUH�ERWK�SDUHQWV�KDG�WR�ZRUN�LQ�RUGHU�WR�VXSSRUW�RQH�
KRPH���7RGD\��WKH�QHHG�IRU�GXHO�LQFRPH�WR�VXSSRUW�D�VLQJOH�KRPH�LV�
DOPRVW�XELTXLWRXV����

7KH�SUREOHP��WKHUHIRUH��EHJDQ�ZLWK�WKH�IDPLO\�FRXUW�MXGJH�IRUFLEO\�
UHPRYLQJ�WKH�IDWKHU�IURP�WKH�KRXVHKROG��ZKLFK�OHIW�WKH�VLQJOH�PRWKHU�
DORQH�ZLWK�WKH�IXOO�GXW\�WR�UDLVH�WKH�FKLOGUHQ��EXW�WKH�HFRQRPLFV�PHDQW�
WKH�PRWKHU�KDG�QR�FKRLFH�EXW�WR�ZRUN�D�IXOO�WLPH�MRE��ZKLFK�UHVXOWHG�LQ�
´QR�SDUHQWVµ�OHIW�WR�UDLVH�WKH�FKLOGUHQ���7KH�VLQJOH�PRWKHUV�FRXOG�RQO\�
SDUHQW�WKHLU�FKLOGUHQ�IURP�WKH�HQG�RI�WKH�ZRUN�GD\�WR�QLJKWO\�EHGWLPH��
ZKLFK�DW�EHVW�ZRXOG�EH�DERXW�WKUHH�KRXUV���7KDW�PHDQW�WKH�FKLOGUHQ�
ZRXOG�EH�UDLVHG�E\�WKH�JRYHUQPHQW��E\�GD\�FDUH��DQG�E\�WKH�VFKRRO���

7KLV�´QR�SDUHQWµ�SUREOHP�LV�ZKDW�KDSSHQV�ZKHQ�WKH�IDPLO\�FRXUW�MXGJH�
GHVWUR\V�D�´WZR�SDUHQWµ�IDPLO\���6LQFH�WKH�IDPLO\�FRXUW�MXGJHV�DUH�
FRQWLQXLQJ�WR�GHVWUR\�´WZR�SDUHQWµ�IDPLOLHV�LQWR�D�´QR�SDUHQWµ�VLWXDWLRQ��
WKH�IDPLO\�FRXUW�MXGJHV�KDYH�HIIHFWLYHO\�GHVWUR\HG�WKH�YHU\�IDEULF�RI�RXU�
QDWLRQ��DQG�VR�IDU�WZR�JHQHUDWLRQV�RI�RXU�FKLOGUHQ�KDYH�EHFRPH�YLFWLPV�
LQ�WKHLU�RZQ�YLFWLP�FODVVHV���7KH�VLQJOH�PRWKHUV�WKDW�WKRXJKW�WKH\�ZHUH�
JHWWLQJ�D�JRRG�GHDO�E\�EHLQJ�EOHVVHG�WZLFH�EHFRPH�SHUKDSV�WKH�ODUJHVW�
YLFWLP�FODVV�WKDW�WKH�IDPLO\�FRXUWV�KDYH�FUHDWHG���

7KH�IDOORXW�IURP�WKH�´WZR�SDUHQWµ�KRXVHKROGV�EHLQJ�WXUQHG�LQWR�´QRµ�
SDUHQW�KRXVHKROGV��KDV�EHHQ�VR�FDWDFO\VPLFDOO\�GHVWUXFWLYH�DQG�,�ZLOO�
FLWH�WKH�VWDWLVWLFV��EXW�ILUVW�,�QHHG�WR�JLYH�\RX�VRPH�H[FHSWLRQV�WR�WKH�
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VLWXDWLRQ��DV�,�KDYH�VDLG�DOO�DORQJ�LQ�WKLV�ERRN�WKHUH�DUH�H[FHSWLRQV�WR�WKH�
UXOH���3UHVLGHQW�%DUDFN�2EDPD�LV�SHUKDSV�WKH�KLJKHVW�SURILOH�VXFFHVV�
VWRU\���3UHVLGHQW�2EDPD��ZDV�IRU�WKH�PRVW�SDUW�UDLVHG�E\�´QR�SDUHQWV�µ��
7HFKQLFDOO\�KLV�JUDQGPRWKHU�UDLVHG�KLP��DQG�P\�NXGRV·V�JR�RXW�WR�WKLV�
ZRQGHUIXO�ZRPHQ���7KLV�´QR�SDUHQWµ�YLFWLP�JRLQJ�WR�+DUYDUG�WR�EHFRPH�
WKH�PRVW�SRZHUIXO�OHDGHU�RQ�HDUWK�LV�D�JUHDW�VWRU\�DQG�RQH�IURP�ZKLFK�
RXU�FRXQWU\�WDNHV�JUHDW�SULGH���0\�VHFRQG�H[DPSOH�LV�PH���,�ZDV�UDLVHG�
E\�D�VLQJOH�IDWKHU�WKDW�WUDYHOHG�RQ�ZRUN�DOO�ZHHN�ORQJ�VR�,�RQO\�VDZ�KLP�
RQ�WKH�ZHHNHQGV��LI�WKHQ��,�ZDV�UDLVHG�E\�P\�VLVWHU���,�ZDV�DEOH�WR�
RYHUFRPH�WKH�VWDWLVWLFV��REWDLQ�D�WRS�WHQ�HGXFDWLRQ�DQG�E\�P\�PLG�
WKLUWLHV��KDG�ZRUNHG�P\�ZD\�XS�WR�WKH����VW�IORRU�RI�WKH�:RUOG�7UDGH�
&HQWHU��ZKLFK�ZDV�RQFH�D�EHDFRQ�RI�WKH�VXFFHVV�RI�FDSLWDOLVP�LQ�WKH�IUHH�
ZRUOG���7KHUH�DUH�PDQ\�H[DPSOHV�EXW�,·OO�SUHVHQW�RQO\�RQH�PRUH�EHIRUH�,�
UHSRUW�WKH�JULP�VWDWLVWLFV���2QH�VLQJOH�PRWKHU��ZKR�KDG�WR�ZRUN�WKUHH�
MREV��ZDV�DEOH�WR�UDLVH�VL[�FKLOGUHQ�ZKR�URVH�RXW�RI�D�SRRU�QHLJKERUKRRG�
DQG�WKH�FKLOGUHQ�DOO�EHFDPH�GRFWRUV�DQG�ODZ\HUV�DQG�RQH�GDXJKWHU�
EHFRPH�WKH�ILUVW�PLQRULW\�VXSHUVWDU�RI�WKH�8QLWHG�6WDWHV�EDOOHW�ZRUOG��
VRUU\��,�KDYH�IRUJRWWHQ�WKH�QDPH�RI�WKH�EDOOHW�FRPSDQ\�RU�DZDUG�WKDW�VKH�
UHFHLYHG���2EYLRXVO\��WKLV�PRWKHU�RYHUFDPH�WKH�RGGV�DQG�LV�D�VXFFHVV�
VWRU\��EXW�WKH�DYHUDJHV�RQO\�DFFRXQW�IRU�YHU\�IHZ�H[FHSWLRQV��

,�FDQ�QRZ�UHSRUW�WKH�JULP�VWDWLVWLFV�RQ�WKH�WZR�JHQHUDWLRQV�RI�´QR�
SDUHQWµ�KRXVHKROGV���7KH�VWDWLVWLFV�DUH�SXEOLVKHG�LQ�P\�GLIIHUHQW�
ORFDWLRQV��EXW�,�DP�JRLQJ�WR�FLWH�WKHP�IURP�D�VLQJOH�ERRN�DXWKRUHG�E\�
$QQ�&RXOWHU�LQ�*XLOW\��,�NQRZ�0V��&RXOWHU�LV�D�FRQWURYHUVLDO�ILJXUH�DQG�,�
TXRWH�KHU�VWDWLVWLFV�EHFDXVH�WKH\�KDYH�EHHQ�IDFW�FKHFNHG�DQG�VKH�
SURYLGHV�DOO�WKH�UHIHUHQFHV�DQG�VRXUFHV�IRU�WKH�GDWD��,�TXRWH�WKH�VWDWLVWLFV�
IRXQG�LQ�&KDSWHU�WKUHH��´9LFWLP�RI�FULPH"��%ODPH�D�VLQJOH�PRWKHU�µ��+HUH�
DUH�WKH�VWDWLVWLFV�TXRWHG�LQ�0V��&RXOWHU·V�ERRN��

´7KH�VWURQJHVW�SUHGLFWRU�RI�ZKHWKHU�D�SHUVRQ�ZLOO�HQG�XS�LQ�SULVRQ�LV�WKDW�
KH�ZDV�UDLVHG�E\�D�VLQJOH�PRWKHU�µ�

´%\����������SHUFHQW�RI�LQPDWHV�LQ�VWDWH�MXYHQLOH�GHWHQWLRQ�FHQWHUV�
VHUYLQJ�ORQJ�WHUP�VHQWHQFHV�ZHUH�UDLVHG�E\�VLQJOH�PRWKHUV�µ�

6HYHQW\�WZR�SHUFHQW�RI�MXYHQLOH�PXUGHUHUV�DQG�����RI�UDSLVWV�FRPH�IURP�
VLQJOH�PRWKHU�KRPHV�µ�
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´6HYHQW\�SHUFHQW�RI�WHHQDJH�ELUWKV��GURSRXWV��VXLFLGHV��UXQDZD\V��
MXYHQLOH�GHOLQTXHQWV��DQG�FKLOG�PXUGHUHUV�LQYROYH�FKLOGUHQ�UDLVHG�E\�
VLQJOH�PRWKHUV�µ�

´*LUOV�UDLVHG�ZLWKRXW�IDWKHUV�DUH�PRUH�VH[XDOO\�SURPLVFXRXV�DQG�PRUH�
OLNHO\�WR�HQG�XS�GLYRUFHG�µ�

´&KLOGUHQ�IURP�VLQJOH�SDUHQW�IDPLOLHV�DFFRXQW�IRU����SHUFHQW�RI�\RXWK�
VXLFLGHV�����SHUFHQW�RI�DOO�WHHQDJH�SUHJQDQFLHV�����SHUFHQW�RI�DOO�
DGROHVFHQW�FKHPLFDO�VXEVWDQFH�DEXVH�����SHUFHQW�RI�DOO�SULVRQ�LQPDWHV��
DQG����SHUFHQW�RI�DOO�KRPHOHVV�DQG�UXQDZD\�FKLOGUHQ�µ�

´$�VWXG\�FLWHG�LQ�WKH�¶9LOODJH�9RLFH·�SURGXFHG�VLPLODU�QXPEHUV��,W�IRXQG�
WKDW�FKLOGUHQ�EURXJKW�XS�LQ�VLQJOH�PRWKHU�KRPHV�¶DUH�ILYH�WLPHV�PRUH�
OLNHO\�WR�FRPPLW�VXLFLGH��QLQH�WLPHV�PRUH�OLNHO\�WR�GURS�RXW�RI�KLJK�
VFKRRO�����WLPHV�PRUH�OLNHO\�WR�DEXVH�FKHPLFDO�VXEVWDQFHV�����WLPHV�
PRUH�OLNHO\�WR�FRPPLW�UDSH��IRU�WKH�ER\V������WLPHV�PRUH�OLNHO\�WR�HQG�XS�
LQ�SULVRQ��DQG����WLPHV�PRUH�OLNHO\�WR�UXQ�DZD\�IURP�KRPH�·µ�

´6LQJOH�PRWKHUKRRG�LV�OLNH�D�IDUP�WHDP�IRU�IXWXUH�FULPLQDOV�DQG�VRFLDO�
RXWFDVWV�µ�

,�ZLOO�ZDON�EDFN�VRPH�RI�WKH�DWWDFN�DJDLQVW�WKH�PRWKHUV�E\�VD\LQJ�WKDW�
WKH�UHVXOWV�IURP�VLQJOH�IDWKHUV�DUH�QR�EHWWHU�RU�ZRUVH�WKDQ�IURP�WKH�
PRWKHUV��

7KH�UHDOLW\�LV�WKDW�DV�D�QDWLRQ�ZH�KDYH�UHPDLQHG�VLOHQW�DV�WKH�IDPLO\�
FRXUWV�MXGJHV�ULSSHG�DSDUW�WKH�YHU\�IDEULF�RI�WZR�SDUHQW�KRXVHKROGV�LQWR�
´QR�SDUHQWµ�YLFWLPV��7KLV�OHIW�GD\�FDUH�WR�UDLVH�RXU�FKLOGUHQ��WKH�VFKRRO�WR�
UDLVH�RXU�FKLOGUHQ��DQG�ZRUVH��WKH�JRYHUQPHQW·V�´YLOODJHµ�WR�UDLVH�RXU�
FKLOGUHQ���$OO�RI�WKH�EODPH�IRU�WKH�GHVWUXFWLRQ�FDQ�EH�ODLG�XSRQ�WKH�IHHW�RI�
WKH�KDUG�FRUH�PDQ�KDWWHUV�DQG�WKH�IDPLO\�FRXUW�MXGJHV��

:RUVH��WKH�KDUG�FRUH�PDQ�KDWWHUV�DQG�WKH�IDPLO\�FRXUW�MXGJHV�DUH�QRZ�
DFWLYHO\�FUHDWLQJ�WKH�WKLUG�JHQHUDWLRQ�RI�IDPLO\�FRXUW�YLFWLPV���7KH�RQO\�
JRRG�QHZV�LV�WKDW�WKH�YLFWLPV�DQG�WKH�YLFWLP�FODVVHV�DUH�VWDUWLQJ�WR�ILJKW�
EDFN�LQ�RSSRVLWLRQ�WR�WKH�KDUG�FRUH�PDQ�KDWWHUV�DQG�WKH�IDPLO\�FRXUW�
MXGJHV���
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&RXSOHV�WRGD\�DUH�DFWLYHO\�GRLQJ�HYHU\WKLQJ�WKH\�FDQ�WR�MXVW�DYRLG�
PDUULDJH�DQG�LWV�UHVXOWLQJ�GHVWUXFWLRQ�E\�IDPLO\�FRXUW�MXGJHV�DOWRJHWKHU���
<RXQJ�PHQ��LQ�EXON��DUH�VLPSO\�QRW�JRLQJ�WR�WKH�DOWHU�RI�PDUULDJH��
LQVWHDG�WKH\�DUH�HQWHULQJ�LQWR�UHODWLRQVKLSV�ZLWK�HLWKHU�QR�IRUPDO�
DJUHHPHQW�RU�WKH\�DUH�H[HFXWLQJ�ZKDW�DUH�FDOOHG�´FR�KDELWDWLRQµ�
DJUHHPHQWV��WR�ZKLFK�,�ZLOO�DGGUHVV�VKRUWO\���)RU�WKRVH�DOUHDG\�PDUULHG�
DQG�IDFH�D�����FKDQFH�RI�KDYLQJ�WKHLU�FKLOGUHQ�GHVWUR\HG�WKH\�DUH�
IORFNLQJ�WR�RQH�RI�WKH�WKUHH�DYDLODEOH�DOWHUQDWLYHV�WR�IDPLO\�FRXUW���
2WKHUZLVH�PDUULDJH�LQ�WKH�8QLWHG�6WDWHV�LV�RYHU�DQG�LW�FDQQRW�EH�VDYHG���
7KH�DOWHUQDWLYHV�DQG�WKH�UHSODFHPHQWV�WR�PDUULDJH�DUH�QRZ�VSUHDGLQJ�
DOO�DFURVV�WKH�FRXQWU\��

$V�DQ�H[DPSOH�RI�WKH�VXFFHVV�RI�RQH�RI�WKHVH�UHSODFHPHQWV�LV�+ROO\ZRRG·V�
PRVW�EHORYHG�FRXSOH��%UDG�3LWW�DQG�$QJHOLQD�-ROLH���3LWW�DQG�-ROLH�KDYH�
DGRSWHG��,�EHOLHYH�DW�ODVW�FRXQW��QLQH�FKLOGUHQ��DQG�WKH\�DGMXVW�WKHLU�
ZRUN�VFKHGXOHV�WR�PDNH�VXUH�DW�OHDVW�RQH�RI�WKHP��RU�ERWK��DUH�FRYHULQJ�
WKH�NLGV�IRU�WKH�JUHDWHVW�DPRXQW�RI�WLPH�DV�SRVVLEOH���3LWW�DQG�-ROLH��DUH�
RQO\�ERXQG�E\�VLPSOH�DQG�EDVLF�FRQWUDFWV�WKDW�FDQ�EH�HQIRUFHG�LQ�DQ\�
JHQHUDO�MXULVGLFWLRQ�FRXUW���7KHLU�DJUHHPHQWV�FRQWDLQ�DOO�RI�WKH�SRVW�
UHODWLRQVKLS�DVVHW��SURSHUW\��FXVWRG\��DQG�VXSSRUW�LVVXHV���7KH�FRXSOH�
ZLOO�QRW�JR�DQ\ZKHUH�QHDU�PDUULDJH�DQG�WKH\�HYHQ�KHOG�D�IDNH�ZHGGLQJ�
RQ�D�IDU�DZD\�LVODQG��DV�LW�LV�UXPRUHG��VR�WKHLU�FKLOGUHQ�ZRXOG�WKLQN�WKDW�
PRP�DQG�GDG�ZHUH�PDUULHG��DQG�WR�DOVR�IRRO�WKH�WDEORLG�SUHVV��LQ�WKH�
KRSHV�WKH\�ZRXOG�EH�OHIW�DORQH���7KH�SUHVV�DQG�DOO�WKRVH�EXV\�ERGLHV�LQ�
+ROO\ZRRG�KDYH�EHHQ�WU\LQJ�WR�ILJXUH�RXW�KRZ�WKH�FRXSOH�KDV�EHHQ�DEOH�
WR�SXOO�WKH�VXFFHVV�RII��DQG�KRZ�WKH\�DUH�DEOH�WR�FRYHU�DOO�WKHLU�FKLOGUHQ�
ZLWK�HTXDO�DPRXQWV�RI�ORYH�DQG�SDUHQWLQJ�WLPH��

7KH�DQVZHU�LV�WKH�FRXSOH�PDGH�WKH�GHFLVLRQ�QRW�WR�PDUU\��WKHLU�HQWLUH�
UHODWLRQVKLS�LV�FRQVWDQWO\�EHLQJ�MXVWLILHG�E\�HDFK�HDUQLQJ�WKH�ORYH��
UHVSHFW�DQG�DGRUDWLRQ�RI�HDFK�RWKHU�QRW�MXVW�DV�D�FRXSOH��EXW�DOVR�DV�WR�
EHLQJ�D�PRP�DQG�GDG���7KH�IDFW�WKDW�WKH\�DUH�VWLOO�WRJHWKHU�PHDQV�WKDW�
WKHLU�UHODWLRQVKLS�LV�YHU\�VWURQJ�EHFDXVH�LI�LW�GHFD\HG��WKH\�ZRXOG�VLPSO\�
WDNH�WKHLU�OHJDO�FRQWUDFWV�DQG�HQJDJH�WKH�VHSDUDWLRQ�FODXVHV�DQG�JR�WKHLU�
VHSDUDWH�ZD\V���7KH\�ZLOO�QHYHU�KDYH�D�QHHG�IRU�D�KLJK�SULFHG�+ROO\ZRRG�
GLYRUFH�DWWRUQH\��DQG�QR�QHHG�IRU�D�IDPLO\�FRXUW�MXGJH��DQG�EHVW�RI�DOO��
ERWK�SDUHQWV�ZLOO�VXUYLYH�WKH�VSOLW�ZLWKRXW�WKH�FUHDWLRQ�RI�D�´QR�SDUHQWµ�
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KRXVHKROG���%RWK�3LWW�DQG�-ROLH�ZLOO�UHPDLQ�ILW�DQG�DEOH�SDUHQWV�WR�DOO�
WKHLU�FKLOGUHQ������

7KH�$OWHUQDWLYHV�WR�)DPLO\�&RXUW�

%HIRUH�,�ODXQFK�LQWR�WKH�DOWHUQDWLYHV�WR�IDPLO\�FRXUW��,�ZDQW�WR�PDNH�WZR�
SRLQWV�WKDW�PD\�QRW�VHHP�LPSRUWDQW�DW�WKH�WLPH��EXW�WKLV�LV�ZKHUH�WKH\�
EHORQJ���7KH�ILUVW�LV�WKDW�DV�VRRQ�DV�WKH�8QLWHG�6WDWHV�EHFDPH�VXFFHVVIXO�
DW�GHVWUR\LQJ�RXU�IDPLOLHV�ZLWK�IDPLO\�FRXUW��WKH�UHVW�RI�WKH�ZRUOG�FRSLHG�
RXU�IDPLO\�FRXUWV�E\�FXW�DQG�SDVWLQJ�WKH�OHJLVODWLRQ�WKDW�RXU�VWDWHV�XVHG�
WR�FUHDWH�WKHLU�IDPLO\�FRXUWV���7ZR�FRXQWULHV�DUH�LQ�DV�EDG�RI�D�VKDSH�DV�
WKH�8QLWHG�6WDWHV��WKH\�DUH�%ULWDLQ�8.�DQG�$XVWUDOLD���%RWK�FRXQWULHV�
DUH�RQ�WKHLU�VHFRQG�JHQHUDWLRQ�RI�YLFWLPV�DQG�WKH\�DOVR�DUH�H[SHULHQFLQJ�
WKH�KLJK�UDWHV�RI�VXLFLGH�IURP�WKHLU�RZQ�IDPLO\�FRXUW·V�DEXVHV���7KHLU�
\RXQJ�FLWL]HQV�DUH�DOVR�IOHHLQJ�IURP�WKH�PDUULDJH�DOWHUV��EXW�WKH\�KDYH�
QRW�\HW�SURYLGHG�DOWHUQDWLYHV�WR�IDPLO\�FRXUW�DV�ZH�KDYH�LQ�WKH�8QLWHG�
6WDWHV���3HUKDSV�WKH\�DUH�JRLQJ�WR�ZDWFK�XV�WR�VHH�KRZ�ZH�ZLOO�VXFFHHG�LQ�
GHVWUR\LQJ�RXU�IDPLO\�FRXUWV��

7KH�VHFRQG�SRLQW�,�ZDQW�PDNH�LV�WKDW�PDUULDJH��GLYRUFH��FXVWRG\��DQG�
VXSSRUW��DUH�XQLTXHO\�´VWDWHµ�EDVHG�IXQFWLRQV��DV�,�KDYH�DOUHDG\�
H[SODLQHG���7KH�IHGHUDO�FRXUWV�ZLOO�KDYH�QRWKLQJ�WR�GR�ZLWK�DGMXGLFDWLQJ�
LVVXHV�RI�PDUULDJH�DQG�GLYRUFH�DV�WKH�8QLWHG�6WDWHV�&RQVWLWXWLRQ��EDFNHG�
XS�E\�PDQ\�8QLWHG�6WDWHV�6XSUHPH�&RXUW�FDVH�UXOLQJV��IRUELG�WKH�
IHGHUDO�JRYHUQPHQW�IURP�JHWWLQJ�LQYROYHG�LQ�LVVXHV�UHODWLQJ�WR�WKH�
QDWXUDO�ULJKWV�DQG�WKH�&RQVWLWXWLRQDO�ULJKWV�WKDW�WZR�ILW�DQG�DEOH�
SDUHQWV�KDYH�WR�WKHLU�FKLOGUHQ���7KH�VWDWHV��RQ�WKH�RWKHU�KDQG��DQG�DV�ZH�
KDYH�GLVFXVVHG�DOUHDG\��KDYH�QR�TXDOPV�LQ�JHWWLQJ�LQYROYHG�LQ�WKH�WLQLHVW�
PLFUR�PDQDJHPHQW�RI�RXU�SHUVRQDO�OLYHV��UHJDUGOHVV�RI�WKH�&RQVWLWXWLRQ���
$JDLQ��´ZH�WKH�SHRSOHµ�QHYHU�FRQVHQWHG��QRU�JDYH�XS�RXU�ULJKWV�DQG�
OLEHUWLHV��WR�KDYH�RXU�IDPLOLHV�SXW�RQ�WULDO�LQ�WKH�ILUVW�SODFH���7KHUHIRUH��
WKH�DOWHUQDWLYHV�WR�PDUULDJH�DQG�GLYRUFH�DUH�EHLQJ�XWLOL]HG�DFURVV�WKH�
FRXQWU\�RQ�D�VWDWH�E\�VWDWH�EDVLV��

,�QRZ�OHDYH�WKH�VXEMHFW�RI�WKH�KLVWRU\�RI�IDPLO\�FRXUW�DQG�ODXQFK�LQWR�WKH�
DOWHUQDWLYHV������
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$V�,�KDYH�SUHVHQWHG�LQ�WKH�%UDG�3LWW�DQG�$QJHOLQD�-ROLH�UHODWLRQVKLS��WKH�
FRXSOH�PDGH�WKH�GHFLVLRQ�WR�QRW�PDUU\�DQG�LQVWHDG�GUHZ�XS�EDVLF�OHJDO�
FRQWUDFWV�WKDW�DGGUHVVHG�DOO�RI�WKH�QHFHVVDU\�SUH�DQG�SRVW�UHODWLRQVKLS�
REOLJDWLRQV���7KHVH�´FRQWUDFWVµ�DUH�DEOH�WR�EH�HQIRUFHG�E\�DQ\�VWDWH�FRXUW�
RI�JHQHUDO�MXULVGLFWLRQ�DV�WKH�VWDWH�MXGJH�GRHV�QRW�QHHG�WR�PDNH�DQ\�
GHFLVLRQV�DV�WR�DVVHW�VSOLWV��FXVWRG\�GHFLVLRQV�RU�VXSSRUW�RUGHUV��WKHUHIRUH�
WKHUH�LV�QR�QHHG�WR�WDNH�WKHLU�SRVW�UHODWLRQVKLS�LVVXHV�WR�IDPLO\�FRXUW��
EXW�MXVW�LQ�FDVH�WKH\�DUH�GUDJJHG�LQWR�IDPLO\�FRXUW��WKH�IDPLO\�FRXUW�
MXGJHV�DOUHDG\�KDYH�WKH�PXWXDO�FRQVHQW�RI�ERWK�SDUWLHV�DV�WR�DOO�SRVVLEOH�
LVVXHV�WKDW�WKH�IDPLO\�FRXUW�MXGJHV�WKLQN�WKH\�KDYH�WKH�MXULVGLFWLRQ�WR�
DGMXGLFDWH��

:KHQ�D�PDQ�RU�D�ZRPHQ�GHFLGH�WR�OLYH�WRJHWKHU�DQG�VKDUH�D�FRPPRQ�
GZHOOLQJ��WKHUH�DUH�DOUHDG\�EDVLF�´FR�KDELWDWLRQ�DJUHHPHQWVµ�DYDLODEOH�
RQ�WKH�LQWHUQHW�DQG�FDQ�HYHQ�EH�IRXQG�LQ�WKH�ORFDO�RIILFH�VXSSO\�VWRUHV���
(DFK�SDUW\�PDLQWDLQV�WKHLU�RZQ�DFFRXQWV�DQG�DVVHWV���,I�WKH�UHODWLRQVKLS�
SURJUHVVHV�WRZDUG�D�ORQJ�WHUP�FRPPLWPHQW��WKH�FRXSOH�FDQ�WDNH�WKHLU�
FRQWUDFWV�LQWR�WKH�QH[W�OHYHO�ZKLFK�LV�WR�DGGUHVV�MRLQW�DFFRXQWV�DQG�MRLQW�
DVVHWV��DQG�KRZ�WR�VSOLW�DVVHWV�MRLQWO\�DFTXLUHG�GXULQJ�WKH�KDELWDWLRQ�
SHULRG���,I�FKLOGUHQ�DUH�WR�EH�H[SHFWHG��WKH�FRXSOH�FDQ�WDNH�WKHLU�FRQWUDFWV�
DQ�HYHQ�IXUWKHU�OHYHO�DQG�WKDW�LV�WR�ZKDW�LV�FDOOHG�D�´VKDUHG�SDUHQWLQJµ�
FRQWUDFW��7KH�VKDUHG�SDUHQWLQJ�DJUHHPHQW�RXWOLQHV�SRVW�UHODWLRQVKLS�
DGMXGLFDWLRQ�RI�DOO�LVVXHV���7KHUH�DUH�QRZ�PDQ\�H[DPSOHV�RI�WKHVH�
FRQWUDFWV�RQ�WKH�LQWHUQHW�DQG�PDQ\�DUH�WDLORUHG�IRU�\RXU�SDUWLFXODU�VWDWH���
6R�IDU��WKHVH�ZHOO�GUDIWHG�FRQWUDFWV�KDYH�KHOG�XS�LQ�FRXUW�SULPDULO\�GXH�
WR�WKH�PXWXDO�FRQVHQW�RI�ERWK�SDUWLHV�EHLQJ�VHFXUHG�EHIRUH�EHLQJ�
DFWLYDWHG��

%\������PDUULDJH�LQ�WKH�8QLWHG�6WDWHV�ZLOO�EH�RYHU�DW�WKLV�SRLQW�WKHUH�LV�
QR�ZD\�WR�VDYH�LW���,W�LV�QRW�WUXH�WKDW�ZH�DUH�QRW�JRLQJ�WR�IRUP�OLYH�LQ�
FRXSOHV�DQG�QRW�KDYH�FKLOGUHQ��LW�MXVW�WKDW�WKH�REOLJDWLRQV�RI�MRLQW�
KRXVHKROGV�DQG�WKH�SDUHQWLQJ�RI�FKLOGUHQ�ZLOO�QRW�EH�VXEMHFW�WR�WKH�
IDPLO\�FRXUWV���$V�WR�WKH�H[LVWHQFH�RI�SHUVRQDO�UHOLJLRXV�FRPPLWPHQWV��
WKHUH�ZLOO�EH�VXFK�FHUHPRQLHV�EXW�WKH\�ZLOO�EH�WULYLDO�DQG�XVHOHVV�DV�IDU�
DV�WKH�ODZ�LV�FRQFHUQHG��DQG�IUDQNO\�WKH\�KDYH�EHHQ�XVHOHVV�IRU����\HDUV���
7KH�UHDOLW\�LV�WKH�FKXUFK�KDV�UHPDLQHG�VLOHQW�DJDLQVW�WKH�DEXVHV�DQG�WKH�
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GHVWUXFWLRQ�RI�WZR�JHQHUDWLRQV�RI�$PHULFDQ�FLWL]HQ·V�DQG�WKHLU�FKLOGUHQ�
VR�WKHLU�YRLFHV�ZLOO�FRQWLQXH�WR�EH�RI�OLWWOH�RU�QR�YDOXH��

2XU�VWDWH�DQG�IHGHUDO�JRYHUQPHQWV�KDYH�UXQ�LQWR�WURXEOH�HYHQ�GHILQLQJ�
ZKDW�D�PDUULDJH�DFWXDOO\�LV��WR�ZKLFK�UHVXOWHG�LQ�DQ�DSDWKHWLF�GHILQLWLRQ�
RI��´$�XQLRQ�EHWZHHQ�RQH�PDQ�DQG�RQH�ZRPDQ�µ��,W�HQGV�XS�WKDW�WKLV�
´XQLRQµ�DPRXQWV�WR�RQO\�D�KDQGIXO�RI�WD[��LQVXUDQFH��DQG�HVWDWH�SODQQLQJ�
EHQHILWV��DOO�RI�DPRXQW�WR�QRW�YHU\�PXFK���

)RU�WKRVH�WKDW�DUH�DOUHDG\�LQ�D�WUDGLWLRQDO�PDUULDJH�UHODWLRQVKLS��WKHUH�
DUH�WKUHH�DOWHUQDWLYHV�WKDW�\RX�FDQ�XVH�VKRXOG�\RX�ILQG�\RXU�PDUULDJH�
VXEMHFW�WR�WKH�IDPLO\�FRXUWV�� �

1DWXUDO�ULJKWV�DQG�&RQVWLWXWLRQDO�5LJKWV��GLVFXVVHG�ODWHU�RQ��VXSSRUWHG�
E\�PDQ\�86�6XSUHPH�&RXUW�FDVH�UXOLQJV��FOHDUO\�VWDWH�WKDW�WZR�ILW�DQG�
DEOH�SDUHQWV�KDYH�HTXDO�FXVWRG\�ULJKWV�WR�WKHLU�FKLOGUHQ���:KHQ�ERWK�
SDUHQWV�FRPH�HTXDOO\�EHIRUH�D�IDPLO\�FRXUW�MXGJH��DQG�QHLWKHU�KDV�
EURNHQ�DQ\�ODZV��WKH�IDFW�WKDW�WKH�MXGJH�PDNHV�RQH�D�ORVHU�DQG�RQH�D�
ZLQQHU��LV�VLPSO\�DEKRUUHQW���/HJDOO\�VSHDNLQJ��WKH�RQO\�VDIH�JURXQG�
WKH\�FDQ�WDNH�LV�WR�UXOH�XSRQ�ZKDW�LV�FDOOHG�´������6SOLW�&XVWRG\�µ��
7HFKQLFDOO\�LW�LV�FDOOHG�´��������VSOLW�DQG�MRLQW�OHJDO�SK\VLFDO�FXVWRG\�µ�
7KH�W\SLFDO�FXVWRG\�VFKHGXOH�LV�RQH�ZHHN�RQ�DQG�RQH�ZHHN�RII���(DFK�
SDUHQW�SURYLGHV�VXSSRUW��FORWKHV��IRRG��UHFUHDWLRQ��HWF��GXULQJ�WKH�ZHHN�
WKH\�KDYH�WKH�NLGV��DQG�FKLOG�VXSSRUW�LV�RQO\�RUGHUHG�LI�RQH�SDUHQW·V�
LQFRPH�DVVHWV�DUH�VXEMHFWLYHO\�GLVSURSRUWLRQDO���2WKHUZLVH�HYHU\WKLQJ�
HOVH�LV�HTXDO���,Q�WKH�HYHQW�WKDW�RQH�RU�ERWK�SDUHQWV�DUH�QRW�ILW�DQG�DEOH��
WKDW�FDQ�RQO\�EH�GHWHUPLQHG�E\�IXOO�DGMXGLFDWLRQ�LQ�D�FULPLQDO�FRXUW�E\�
WULDO�DQG�MXU\��WKXV�SURYLGLQJ�FRPSOLDQFH�WR�&RQVWLWXWLRQDO�SURWHFWLRQV����

7KH�EHQHILW�RI�������6SOLW�&XVWRG\�LV�WKDW�LQVWHDG�RI�WKH�IDPLO\�FRXUW�
MXGJH�WXUQLQJ�D�´WZR�SDUHQWµ�IDPLO\�LQWR�D�´QR�SDUHQWµ�IDPLO\��������
6SOLW�SURYLGHV�D�´WZR�SDUHQWµ�VROXWLRQ��WKDW�LV��DW�DOO�WLPHV�WKH�NLGV�KDYH�
DW�OHDVW�WKH�IXOO�DWWHQWLRQ�RI�RQH�ZHOO�UHVWHG�DQG�DEOH�SDUHQW��7KH�������
6SOLW�KDV�EHHQ�VR�VXFFHVVIXO��WKDW�IDPLO\�FRXUW�MXGJHV�DUH�EHJLQQLQJ�WR�
DZDUG�VXFK�UHTXHVWV�LI�ERWK�SDUHQWV�EX\�LQWR�LW�IURP�WKH�RQVHW���7KH�
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MXGJHV�DOVR�OLNH�WKH�DJUHHPHQW�DV�LW�GRHV�QRW�FUHDWH�D�YLFWLP��D�ORVHU��DQG�
D�ZLQQHU��%RWK�SDUHQWV�DQG�WKH�FKLOGUHQ�DUH�ZLQQHUV���$V�LQ�DOO�WKLQJV�
&DOLIRUQLD��WKH�������6SOLW�LV�JDLQLQJ�WUDFWLRQ�DQG�LV�PRYLQJ�HDVW��

,I�\RX�ILUVW�VWDUW�RXW�SUDFWLFLQJ�WKH�������6SOLW��\RX�PD\�HYHQWXDOO\�ZLQG�
XS�GRLQJ�ZKDW�LV�FDOOHG�´VKDUHG�SDUHQWLQJµ�ZKLFK�LV�D�PRUH�UHOD[HG�DQG�
LQIRUPDO�SDUHQWLQJ�UHODWLRQVKLS���6KDUHG�SDUHQWLQJ�LV�WKH�QH[W�
DOWHUQDWLYH�WR�IDPLO\�FRXUW���

6KDUHG�3DUHQWLQJ��RU�DV�LV�VRPHWLPH�FDOOHG��´&R�SDUHQWLQJ�µ�LV�WKH�
XOWLPDWH�LQ�SRVW�GLYRUFH�FXVWRG\�DQG�VXSSRUW�DUUDQJHPHQWV���,W�GRHV��
KRZHYHU��UHTXLUH�VRPH�SUH�UHTXLVLWHV�WKDW�PLJKW�QRW�EH�DYDLODEOH�
LPPHGLDWHO\�IROORZLQJ�D�UHFHQW�GLYRUFH���)LUVW��LW�UHTXLUHV�WKDW�ERWK�WKH�
PRWKHU�DQG�IDWKHU�DUH�ILQLVKHG�GRLQJ�EDWWOH�ZLWK�HDFK�RWKHU��WKH�´ZDUµ�
KDV�WR�EH�RYHU���1H[W��LW�UHTXLUHV�WKDW�ERWK�SDUHQWV�SXW�WKH�QHHGV��ZDQWV��
DQG�GHVLUHV��RI�WKHLU�FKLOGUHQ�ILUVW�DQG�IRUHPRVW�DQG�ZHOO�EHIRUH�DQ\�
SHUVRQDO�SOHDVXUHV�WKDW�ZRXOG�SUHYHQW�D�SDUHQW�IURP�GRLQJ�ZKDW�LV�EHVW�
RI�WKH�FKLOGUHQ���/DVWO\��LW�UHTXLUHV�ERWK�SDUHQWV�WR�OLIW�XS��HGLI\��DQG�
YDOLGDWH�HDFK�SDUHQW�WR�WKH�FKLOGUHQ���7KH�PRWKHUV�HGLI\�WKH�IDWKHUV��DQG�
WR�WKH�IDWKHUV�HGLI\�PRWKHUV��7KLV�YDOLGDWHV�ERWK�SDUHQWV�LQ�WKH�
FKLOGUHQ·V�OLYHV���

(DFK�FRXSOH�WKDW�GHFLGHV�WR�SUDFWLFH�VKDUHG�SDUHQWLQJ��ZLOO�KDYH�D�KDUG�
WLPH�SXWWLQJ�WKH�UHODWLRQVKLS�LQ�ZULWLQJ�DV�WKH�WHUPV�RI�WKH�DJUHHPHQW�
DUH�FRQVWDQWO\�FKDQJLQJ�DV�WKH�QHHGV�RI�WKH�FKLOGUHQ�DUH�FRQVWDQWO\�
FKDQJLQJ���7KH�FORVHVW�FRQWUDFW�WKDW�FDQ�EH�GUDIWHG�LV�D�������6SOLW�
&XVWRG\�DJUHHPHQW��2WKHUZLVH�D�VKDUHG�SDUHQWLQJ�DJUHHPHQW�PLJKW�MXVW�
VWDWH��´0RP�DQG�'DG�FDQ�GR�DQ\WKLQJ�WKH\�ZDQW��MXVW�OHDYH�XV�DORQH�µ���

0\�H[�ZLIH��.DWK\��DQG�,�KDYH�EHHQ�GRLQJ�VKDUHG�SDUHQWLQJ�VXFFHVVIXOO\�
IRU�VL[�\HDUV���,W�KDV�EHHQ�VR�GHDGO\�HIIHFWLYH�WKDW�,�KDYH�GHGLFDWHG�D�
VXSSOHPHQWDO�FKDSWHU�DW�WKH�HQG�RI�WKLV�ERRN��MXVW�WR�JLYH�\RX�RQH�
H[DPSOH�RI�KRZ�LW�ZRUNV���,�ZLOO��KRZHYHU��VKDUH�ZLWK�\RX�RXU�WHHQDJH�
GDXJKWHU·V�WHVWLPRQ\�DV�WRR�KRZ�VKH�OLNHV�VKDUHG�SDUHQWLQJ�LQ�KHU�OLIH���,�
ZLOO�QRW�UHYHDO�KHU�QDPH�DQG�,�ZLVK�WR�NHHS�RXU�SULYDF\��EXW�KHUH�LV�KHU�
WHVWLPRQ\�DV�WR�KHU�WDNH�RQ�VKDUHG�SDUHQWLQJ��´,�ZLOO�QHYHU�ZDNH�XS�ZLWK�
D�PRP�DQG�D�GDG�XQGHU�WKH�VDPH�URRI�PDUULHG��%XW�VLQFH�WKH�VKDUHG�
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SDUHQWLQJ��,�FDQ�ZDNH�XS�ZLWK�ERWK�SDUHQWV�KDYLQJ�D�FXS�RI�FRIIHH�DQG�
ODXJKLQJ�OLNH�IULHQGV��,�ZRXOG�KDYH�LW�QR�RWKHU�ZD\���

$JDLQ��,�GHGLFDWH�VXSSOHPHQWDO�FKDSWHU�RQ�KRZ�.DWK\�DQG�,�ZHUH�DEOH�WR�
PDNH�VKDUHG�SDUHQWLQJ�ZRUN��

7KH�WHUP��´GLYRUFH�JXUXµ�LV�QRW�PHDQW�WR�EH�D�XELTXLWRXV�WHUP�EXW�UDWKHU�
LW�KDV�QRW�EHHQ�JLYHQ�D�IRUPDO�QDPH�\HW��WKDW�LV�KRZ�\RXQJ�WKH�SUDFWLFH�
LV�DW�WKLV�ZULWLQJ���,�ZLOO�QRW�JLYH�RXW�WKH�QDPHV�RI�WKH�ILUPV�WKDW�SUDFWLFH�
GLYRUFH�JXUX��EXW�LI�\RX�VHDUFK�)DFHERRN�RU�WKH�LQWHUQHW��XVLQJ��WKH�WHUP��
´GLYRUFH�JXUXµ�\RX�ZLOO�ILQG�D�OLVW�RI�WKH�ILUPV�LQ�FXUUHQW�SUDFWLFH��

7KH�GLYRUFH�JXUX�LV�D�FRPSOHWH�DOWHUQDWLYH�WR�JRLQJ�WR�IDPLO\�FRXUW��$�
GLYRUFH�JXUX�ZLOO�VLW�GRZQ�ZLWK�\RX�DQG�\RXU�H[�VSRXVH�DQG�ZDON�\RX�
WKURXJK�DOO�RI�WKH�KDUG�GHFLVLRQV�RI�GLYRUFH��FXVWRG\��DQG�VXSSRUW�OLNH�
DGXOWV�LQ�D�PDWXUH�IDVKLRQ���7KH�GLYLVLRQ�RI�DVVHWV��FXVWRG\��DQG�VXSSRUW�
GHFLVLRQV�DUH�DOO�PDGH�LQ�PXWXDO�DJUHHPHQW���7KH�GLYRUFH�JXUX�WKHQ�
W\SHV�XS�DOO�WKH�OHJDO�SDSHUZRUN�DQG�WKH�IDPLO\�FRXUW�MXGJHV�VLJQ�RII�
ZLWK�QHLWKHU�SDUHQW�KDYLQJ�WR�JR�WR�FRXUW���

7KH�GLYRUFH�JXUX·V�DUH�VR�HIIHFWLYH�WKDW�WKH\�FDQ�WDNH�WKH�PRVW�FRQIOLFWHG�
FRXSOH�DQG�JHW�WKHP�WR�DJUHH�WR�ZKDW�LV�FDOOHG�DQ�´LQGHSHQGHQWO\�
QHJRWLDWHG�UHVROXWLRQµ�LQ�DV�OLWWOH�DV�WZR�KRXUV��7KH�UHDVRQV�IRU�XVLQJ�D�
GLYRUFH�JXUX�DUH�QXPHURXV�EXW�PDLQO\�IRFXV�RQ�FRVW�VDYLQJV��SUHVHUYLQJ�
SUH�GLYRUFH�ZHDOWK��VDYLQJ�WLPH��DQG�VDYLQJ�WKH�FKLOGUHQ���(YHQ�WKH�
WLQLHVW�GHWDLOV�DUH�DGGUHVVHG�DQG�WKH�ERXQGDULHV�RI�HDFK�SDUHQW�DUH�
SUHVHUYHG����7KH�WHUP�´FXVWRG\µ�LV�DYRLGHG�DQG�UHSODFHG�ZLWK�´SDUHQW�
WLPH�µ��7KH�HQG�UHVXOW�LV�WKDW�WKH�FKLOGUHQ�KDYH�´WZR�SDUHQWV�µ�LQVWHDG�RI�
´QR�SDUHQWV�µ�

.QRZLQJ�ZKDW�\RX�NQRZ�DW�WKLV�SRLQW��PRWKHUV�VWLOO�KDYH�DQ�����
VWDWLVWLFDO�DGYDQWDJH�LQ�IDPLO\�FRXUW�ZKLOH�WKH�IDWKHUV�IDFH�DQ�����
VWDWLVWLFDO�GLVDGYDQWDJH�LQ�IDPLO\�FRXUW��
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%XW�DV�,�KDYH�PDGH�WKH�FDVH��WKH�PRWKHUV��WKH�IDWKHUV��DQG�WKH�FKLOGUHQ�
HQG�XS�DV�YLFWLPV�LQ�WKHLU�RZQ�YLFWLP�FODVVHV��

7KH�UHVW�RI�WKLV�ERRN�LV�GHGLFDWHG�WR�WKRVH�WKDW�DUH�JRLQJ�WR�KDYH�WR�VKRZ�
XS�LQ�IDPLO\�FRXUW�UHJDUGOHVV�RI�ZKDW�\RX�ZRXOG�RWKHUZLVH�UDWKHU�GR���,�
ZRXOG�UDWKHU�KDYH�\RX�ZRUN�WRZDUGV�D�������VSOLW�FXVWRG\�GHFLVLRQ�DV�
WKDW�DYHUWV�DGGLWLRQV�WR�WKH�YLFWLP�FODVVHV��EXW�,�UHDOL]H�WKDW�PDQ\�ZKR�
XVH�WKLV�ERRN�ZLOO�EH�DZDUGHG�IXOO�FXVWRG\��

.QRZLQJ�WKDW��OHW·V�SURFHHG�WR�JHW�\RX�UHDG\�IRU�EDWWOH�LQ�IDPLO\�FRXUW��

7KH�FRQFHSW�RI�ULJKWV�GDWHV�WR�WKH�DJHV�RI�WLPH��EXW�LI�\RX�KDYH�WR�SXW�D�
GDWH�RQ�WKHP�\RX�FRXOG�VWDUW�LQ�WKH�HDUO\�����·V���7KH�FRQFHSW�RI�ULJKWV�
ZDV�ERXQFHG�DURXQG�E\�KHDY\�WKLQNHUV�DURXQG�WKH�NQRZQ�ZRUOG�XQWLO�
WKH�VSOLW�RI�WKH�&KULVWLDQ�&KXUFK�ZKLFK�GLYLGHG�ULJKWV�LQWR�WZR�ORRVHO\�
GHILQHG�FDWHJRULHV��WKH�3URWHVWDQWV�WRRN�WR�´QDWXUDO�ULJKWVµ�DQG�WKH�
&DWKROLFV�KHOG�RQWR�D�PRUH�FKXUFK�EDVHG�RU�VHFXODU�GHILQLWLRQ�RI�ULJKWV��
ZKLFK�WRGD\�DUH�FDOOHG�´KXPDQ�ULJKWV�µ��7KH�&DWKROLFV�KDG�D�VWDFNLQJ�RI�
KLHUDUFK\�LQ�WKHLU�FKXUFK�WR�WKH�WRSPRVW�SRVLWLRQ�RI�3RSH��VR�WKH\�KDG�D�
KDUG�WLPH�ZLWK�WKH�DOO�PDQ�EHLQJ�HTXDO�EHIRUH�*RG�WKLQJ����

7KH�WHUP�´QDWXUDO�ULJKWVµ�ZLWKRXW�JHWWLQJ�LQWR�VSOLWWLQJ�KDLUV��UHIHUV�WR�
´*RG�JLYHQµ�ULJKWV���7KDW�LV��DOO�PHQ�DUH�FUHDWHG�HTXDO�DQG�DUH�RI�HTXDO�
VWDQGLQJ�EHIRUH�*RG���7KHVH�QDWXUDO�ULJKWV�GDWH�EDFN�WR�WKH�3URWHVWDQW�
5HYROXWLRQ�ZKHUH�LW�ZDV�GLVFRYHUHG�WKDW�DOO�PHQ�FRXOG�KDYH�D�GLUHFW�
UHODWLRQVKLS�ZLWK�*RG�DQG�QRW�EH�VXEMHFW�WR�LQWHUFHVVRUV�OLNH�WKH�FKXUFK�
RU�SULHVWV�WKDW�FODLP�WR�EH�FORVHU�WR�*RG�RU�DVVXPH�D�KLJKHU�VWDQGLQJ�
EHIRUH�*RG�WKDQ�WKH�DYHUDJH�DGKHUHQW���7KH�3URWHVWDQWV�FODLPHG�WKDW�DOO�
PDQ�DOUHDG\�SRVVHVVHG�DOO�WKDW�ZDV�QHFHVVDU\�ZKROH�DQG�FRPSOHWH�EHIRUH�
*RG��

7KH�WHUP�´KXPDQ�ULJKWVµ�LV�PRUH�RI�D�VHFXODU�WHUP�DQG�LW�KDV�PRUSKHG�
LQWR�D�OHYHOLQJ�RXW�RI�WKH�SOD\LQJ�ILHOG�RI�KXPDQV��ZKHUH�QRQH�KDYH�WKH�
JUHDWHU�DQG�QRQH�WKH�OHVVHU��EXW�WKDW�DOO�DUH�VXEMHFW�WR�DQ�XOWLPDWH�SRZHU�
VXFK�DV�D�PDVWHU�JRYHUQPHQW�RU�HYHQ�WR�DQ�HQWLW\�FDOOHG�´PRWKHU�HDUWK�µ��
7KH�JUHDW�WKLQNHUV�RI�KLVWRU\�WRRN�WKLV�FRQFHSW�WR�SODFHV�VXFK�DV�
FRPPXQLVP��RQH�ZRUOG�DQG�RQH�JRYHUQPHQW�FUHDWLRQV��DQG�WR�WKH�QRWLRQ�
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RI�D�IUHH�VRFLHW\���7RGD\��WKH�ZRUOG�OHDGHUV�KDYH�HQXPHUDWHG�WKH�FRQFHSW�
RI�KXPDQ�ULJKWV�LQWR�VHFXODU�GRFXPHQWV�VXFK�DV�WKH�FDQQRQV�RI�
´,QWHUQDWLRQDO�+XPDQ�5LJKWV�µ�

%DFN�LQ�WKH�8QLWHG�6WDWHV��GDWLQJ�EDFN�WR�������7KRPDV�-HIIHUVRQ�DQG�
KLV�ZLIH��0DUWKD�6NHOWRQ�-HIIHUVRQ��DORQJ�ZLWK�WKRQJV�RI�KHDY\�WKLQNHUV�
DQG�WKHLU�ZLYHV��VKLIWHG�WKURXJK�FHQWXULHV�RI�JUHDW�WKLQNHUV�DQG�GHFLGHG�
WKDW�WKHLU�QHZ�FRXQWU\�ZRXOG�EH�EDVHG�XSRQ�WKH�QRWLRQ�RI��´/LEHUW\µ�WKDW�
ZDV�SRVVHVVHG�HTXDOO\�E\�DOO�LWV�FLWL]HQV�WKDW�ZHUH�HTXDO�EHIRUH�*RG��DQG�
WKDW�RQO\�D�VPDOO�\HW�UHTXLUHG�DQG�HIILFLHQW�JRYHUQPHQW�ZRXOG�EH�WKDW�
ZDV�QHHGHG�DQG�WKLV�JRYHUQPHQW�ZRXOG�EH�FKDUJHG�ZLWK�WKH�SURWHFWLRQ�
RI�WKH�FLWL]HQV�´OLEHUW\µ�LQWHUHVWV��

7KH�8QLWHG�6WDWHV�&RQVWLWXWLRQ�ZDV�WKH�FUHDWLRQ�RI�WKH�IRXQGLQJ�SDWULRWV�
DQG�LW�ZDV�GHVLJQHG�WR�SURWHFW�WKH�FLWL]HQ·V�ULJKWV�WR�WKHLU�QDWXUDO�OLEHUW\�
ULJKWV��

7RGD\��WKH�8QLWHG�6WDWHV�&RQVWLWXWLRQ�LV�RI�OLWWOH�RU�QR�XVH�IRU�WKRVH�
JRLQJ�EHIRUH�IDPLO\�FRXUW�MXGJHV��EXW�,�QHHG�WR�GHVFULEH�KRZ�WKH�
IXQFWLRQV�RI�&RQVWLWXWLRQDO�ODZ�ZHUH�VXSSRVHG�WR�ZRUN�WR�EHQHILW�DQG�
SURWHFW�WKH�FLWL]HQV��

,�QHHG�WR�JLYH�\RX�D�JRRG�XQGHUVWDQGLQJ�RI�EDVLF�FRQVWLWXWLRQDO�ODZ�VR�,�
FDQ�WHOO�\RX�ZK\�LW�GRHV�QRW�ZRUN�DQ\PRUH�ZKLFK�WKHQ�H[SODLQV�ZK\�\RXU�
IDPLO\�FRXUW�LV�XQFRQVWLWXWLRQDO�DQG�IXUWKHU�ZK\�\RXU�IDPLO\�FRXUW�MXGJH�
LV�QRW�H[SHFWHG�WR�UHFRJQL]H�\RXU�FRQVWLWXWLRQDO�ULJKWV�LQ�FRXUW���7KHQ�,�
UHYHUVH�D�ELW�WR�WHOO�\RX�WKDW�LW�LV�SRVVLEOH�IRU�\RX�WR�KDYH�VRPH�RI�\RXU�
ULJKWV�KRQRUHG�E\�WKH�MXGJH�EXW�WKDW�LW�DOO�GHSHQGV�RQ�KRZ�DQG�ZKHQ�\RX�
DVN�IRU�WKHP��

:KHQ�WKH�IRXQGLQJ�SDWULRWV�YRWHG�WR�HQDFW�WKH�8QLWHG�6WDWHV�
&RQVWLWXWLRQ�ZKLFK�WKHQ�FUHDWHG�WKH�8QLWHG�6WDWHV��WKH�&RQVWLWXWLRQ�ZDV�
WKH�RQO\�ODZ�LQ�WKH�ODQG���7KH�&RQVWLWXWLRQ�ZDV�FRPSOHWH�DV�LW�IRUPHG�
DQG�FKDUJHG�DOO�WKUHH�EUDQFKHV�RI�JRYHUQPHQW��VHW�XS�D�V\VWHP�RI�FKHFNV�
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DQG�EDODQFHV��DQG�DOVR�HQXPHUDWHG�WKH�ULJKWV�RI�WKH�FLWL]HQV�DQG�WKDW�
QRWKLQJ�FRXOG�HYHU�YLRODWH�WKRVH�ULJKWV��

$IWHU�WKH�&RQVWLWXWLRQ�EHFDPH�WKH�´VXSUHPHµ�ODZ�RI�WKH�ODQG��WKH�
OHJLVODWRUV�LQ�ERWK�WKH�VWDWH�DQG�IHGHUDO�JRYHUQPHQWV�EHJDQ�WR�SDVV�QHZ�
ODZV��7KHVH�QHZ�ODZV��KRZHYHU��KDG�WR�EH�VXEVHUYLHQW�WR�DQG�FRXOG�QRW�
YLRODWH�DQ\�SDUW�RI�WKH�&RQVWLWXWLRQ�OHVW�WKH\�EH�GHHPHG�
´XQFRQVWLWXWLRQDOµ�DQG�WKHUHIRUH�UHQGHUHG�LOOHJDO�DQG�YRLG���7KH�RULJLQDO�
FKHFNV�DQG�EDODQFHV�RQ�WKH�QHZO\�SDVVHG�ODZV�ZHUH�WKDW�WKH�FLWL]HQV�
FRXOG�FKDOOHQJH�WKH�QHZ�ODZV�LQ�WKH�FRXUWV�VR�WKH�XOWLPDWH�DXWKRULW\��WKH�
MXGLFLDO�EUDQFK��FRXOG�GHFODUH�D�QHZ�ODZ�´XQFRQVWLWXWLRQDOµ�DQG�WKXV�
YRLG��

,Q�WKH�HDUO\�GD\V�LQ�WKH�8QLWHG�6WDWHV�WKH�ZKROH�SURFHVV�ZRUNHG�ZHOO��
EXW�WRGD\�WKH�VWDWH�DQG�IHGHUDO�OHJLVODWRUV�KDYH�SXPSHG�RXW�VR�PDQ\�
ODZV�DQG�FRQWLQXH�WR�SXPS�RXW�PRUH�DQG�PRUH�ODZV�HYHU\�GD\��WKDW�
WKHUH�LV�QR�ZD\�WKH�FLWL]HQV�FRXOG�HYHU�FKDOOHQJH�WKH�FRQVWLWXWLRQDOLW\�RI�
WKH�ODZV�LQ�WKH�FRXUWV���$W�VRPH�SRLQW�LQ�WKH�SDVW�HYHU\RQH�MXVW�JDYH�XS���
2QO\�RQ�D�UDUH�RFFDVLRQ��ZLOO�\RX�HYHQ�ILQG�D�ODZ\HU�WDNH�RQ�WKH�
&RQVWLWXWLRQDOLW\�RI�D�ODZ�DQG�FRPPLW�WR�WKH�ODERULRXV�WDVN�RI�WDNLQJ�D�
FDVH�DOO�WKH�ZD\�WR�WKH�86�6XSUHPH�&RXUW�IRU�WKH�ILQDO�DQG�XOWLPDWH�
UXOLQJ�RQ�ZKHWKHU�D�ODZ�LV�OHJDO�RU�LOOHJDO���/DZ\HUV�FDQ·W�HDUQ�D�OLYLQJ�
WDNLQJ�RQ�WKH�FRQVWLWXWLRQDOLW\�RI�ODZV��WKH\�KDYH�WR�HDUQ�D�SURILW�
VRPHZKHUH��

7R�LOOXVWUDWH�WKH�SUREOHP�WRGD\�ZH�VWLOO�RQO\�KDYH�RQH�6XSUHPH�&RXUW�
DQG�VLQFH�WKH\�FDQ�RQO\�WDNH�RQ�RQH�FDVH�DW�D�WLPH��WKH�UHVXOW�LV�WKDW�WKH\�
FDQ�RQO\�DFFHSW����RI�WKH�FDVHV�EURXJKW�WR�WKHP��$OO�WKH�RWKHU�FDVHV�JR�
ZLWKRXW�DQ\�GHWHUPLQDWLRQ�DV�WR�WKH�FRQVWLWXWLRQDOLW\���7RGD\�WKH�
6XSUHPH�&RXUW�KDV�EHHQ�PDUJLQDOL]HG�DQG�LV�RI�OLWWOH�RU�QR�XVH�WR�WKH�
8QLWHG�6WDWHV��

2Q�D�UDUH�RFFDVLRQ�WKH�FRXUW�PD\�WDNH�RQ�D�FDVH�WKDW�PD\�KDYH�VRPH�
LPSRUWDQFH�WR�WKH�FRXQWU\��EXW�PRVW�RI�WKH�FDVHV�WKH\�GR�KHDU�RQ�KDYH�
OLWWOH�RU�QR�YDOXH�EH\RQG�WKRVH�SDUWLHV�LQ�WKH�FDVH�GLVSXWH��DQG�WKHUH�LV�
MXVW�QR�DFFRXQWDELOLW\�RQ�WKH�FRXUW·V�XVH�RI�WKHLU�WLPH�DQG�UHVRXUFHV�����

%HFDXVH�RI�WKLV�WKH�VWDWHV�JDYH�XS�DQG�HYHQWXDOO\�WKH�IHGHUDO�
JRYHUQPHQW�JDYH�XS�GHWHUPLQLQJ�D�ODZ·V�FRQVWLWXWLRQDOLW\����
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0\�ODZVXLW��WKDW�,�KDYH�GHVFULEHG�DOUHDG\��WRRN�WKH�FRQVWLWXWLRQDOLW\�RI�
WKH�IDPLO\�FRXUWV�RI�6RXWK�&DUROLQD�DOO�WKH�ZD\�WR�WKH�86�6XSUHPH�
&RXUW��LQFOXGLQJ�P\�DVNLQJ�WKH�6XSUHPH�&RXUW�LI�WKH�VWDWH�FDQ�RXWULJKW�
WRUWXUH�LWV�FLWL]HQV�WR�GHDWK�RU�QRW��RU�ZDV�GRLQJ�VR�XQFRQVWLWXWLRQDO�RU�
QRW��$OO�QLQH�MXVWLFHV�UHDG�P\�SHWLWLRQ�DQG�VDZ�WKH�HYLGHQFH�DQG�WKH�
YRWHG�WR�GHQ\�KHDULQJ�WKH�FDVH���7KH�OHVVRQ�WR�EH�OHDUQHG�LV�WKDW�VWDWHV�
FDQ�NLOO�WKHLU�FLWL]HQV�DQG�WKHUH�LV�QRWKLQJ�WKDW�WKH�FLWL]HQV�FDQ�GR�WR�
VWRS�LW�IURP�FRQWLQXLQJ��

7KHUHIRUH�WKDW·V�ZK\�QR�RQH�FDUHV�WKDW�IDPLO\�FRXUW�LV�XQFRQVWLWXWLRQDO�
DV�WKHUH�LV�QRWKLQJ�WKH�FLWL]HQV�FDQ�GR�DERXW�LW�DV�QRW�HYHQ�WKH�6XSUHPH�
&RXUW�ZLOO�GR�DQ\WKLQJ�DERXW�LW��7KDW·V�ZK\�WKHUH�LV�QR�H[SHFWDWLRQ�WKDW�
IDPLO\�FRXUW�MXGJHV�ZLOO�REH\�WKH�ODZ�RU�SURWHFW�\RXU�ULJKWV���,�DP�JRLQJ�
WR�UHYHUVH�D�ELW�DQG�WHOO�\RX�WKDW�WKHUH�LV�ZD\�WKDW�\RX�FDQ�KDYH�\RXU�
IDPLO\�FRXUW�MXGJH�KRQRU�\RXU�FRQVWLWXWLRQDO�ULJKWV�EXW�WKDW�LW�DOO�
GHSHQGV�RQ�KRZ�DQG�ZKHQ�\RX�DVN�WKH�MXGJH���,�FHUWDLQO\�FDQ·W�DVVXUH�
\RX�WKDW�VXFK�ZLOO�ZRUN��EXW�,�FDQ�WHOO�\RX�KRZ�\RX�FDQ�PDNH�DQ�
DWWHPSW���7KH�H[DPSOHV�RI�KRZ�WR�GR�WKLV�DUH�IRXQG�LQ�WKH�UHVW�RI�WKH�
ERRN�DQG�,�IRFXV�RQ�DFWXDO�ZRUG�SOD\�LQ�WKH�OLWLJDWLRQ�FKDSWHU���

1H[W��,�ZLOO�DGGUHVV�EDVLF�FRQWUDFW�ODZ�EHFDXVH�IDPLO\�FRXUW�MXGJHV�ZLOO�
DGMXGLFDWH�PDUULDJH�DQG�GLYRUFH�VRUW�RI�OLNH�LW�ZDV�D�FRQWUDFW��EXW�VLQFH�
PDUULDJH�LV�QRW�UHDOO\�D�FRQWUDFW��LW�LV�KDUG�WR�PDNH�VHQVH�DV�WR�KRZ�D�
IDPLO\�FRXUW�MXGJH�FDQ�HYHQ�FRPH�WR�GHFLVLRQV�RXW�RI�VRPHWKLQJ�WKDW�PRVW�
RI�XV�FRQVLGHU�DV�DQ�RDWK�EHIRUH�D�*RG���-XVW�KRZ�GRHV�RQH�UXOH�RQ�*RG"�

$�UHJXODU�EDVLF�FRQWUDFW�LV�DQ�DJUHHPHQW�EHWZHHQ�RQH�RU�PRUH�SDUWLHV���
7KH�FRQWUDFW�GHWDLOV�MXVW�ZKDW�WKH�SDUWLHV�DUH�JRLQJ�WR�GR�DV�ZHOO�DV�ZKR�
JHWV�ZKDW�LQ�SD\PHQW�RU�NLQG�WR�DQG�IRU�ZKDWHYHU�WKH�SDUWLHV�DUH�
VXSSRVHG�WR�GR���,I�RQH�RU�PRUH�SDUWLHV�GR�QRW�IROORZ�WKH�WHUPV�RI�WKH�
FRQWUDFW�WKHQ�WKDW�SDUW\�FDQ�EH�FKDUJHG�ZLWK�´EUHDFKLQJµ�WKH�FRQWUDFW�
DQG�WKH�LQMXUHG�SDUWLHV�FDQ�VHHN�UHPHG\�DQG�UHGUHVV�LQ�D�FRXUW�RI�ODZ��

6D\LQJ�WKLV��WKH�IDPLO\�FRXUW�MXGJHV�KDYH�WR�ILJXUH�RXW�D�ZD\�WR�
DGMXGLFDWH�\RXU�PDUULDJH�DQG�GLYRUFH�DV�LI�WKH�´FRQWUDFWµ�RI�PDUULDJH�
KDG�EHHQ�´EUHDFKHGµ�EXW�DW�WKH�VDPH�WLPH�QRW�UHGXFH�PDUULDJH�WR�D�PHUH�
FRQWUDFW�WKDW�FDQ�EH�VLPSO\�YRLGHG���7KH\�KDYH�WR�WUHDW�PDUULDJH�LQ�D�
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VSHFLDO�ZD\�DV�VRPHWKLQJ�WR�GR�ZLWK�*RG��EHFDXVH�LI�LW�ZDV�MXVW�D�EDVLF�
FRQWUDFW�WKHUH�ZRXOG�EH�QR�QHHG�IRU�IDPLO\�FRXUW��\RX�FRXOG�MXVW�JR�WR�DQ\�
MXGJH�LQ�DQ\�JHQHUDO�FRXUW�DQG�ILOH�IRU�EUHDFK�RI�FRQWUDFW��

,Q�P\�FDVH�,�ZDV�PDUULHG�LQ�D�FKXUFK�EHIRUH�*RG�DQG�ZLWQHVVHV��\HW�,�
ZDV�GLYRUFHG�E\�D�VWURNH�RI�D�MXGJH·V�SHQ��DSSDUHQWO\�WKH�FRQWUDFW�ZDV�
RYHU���-XVW�ZKDW�NLQG�RI�FRQWUDFW�,�PDGH�DQG�MXVW�KRZ�GLG�,�EUHDFKHG�LW�
QR�RQH�ZLOO�WHOO�PH�EHFDXVH�LI�WKH\�GLG�IDPLO\�FRXUW�PLJKW�QRW�EH�LQ�
EXVLQHVV�DQ\�ORQJHU���7KH�ZKROH�FRQFHSW�LV�FRQYROXWHG��

7KH�UHDVRQ�,�HYHQ�EULQJ�WKLV�XS�WR�\RX��LV�EHFDXVH�,�ZDQW�\RX�DW�FHUWDLQ�
WLPHV�WR�XVH�VRPH�OHJDO�WHUPV�LQ�IURQW�RI�WKH�MXGJH�DQG�WUHDW�WKH�MXGJH�DV�
LI�KH�ZHUH�DGMXGLFDWLQJ�D�EUHDFKHG�FRQWUDFW��<HW�DW�RWKHU�WLPHV�,�QHHG�
\RX�WR�DGGUHVV�WKH�MXGJH�DV�LI�WKH�LVVXH�EHIRUH�WKH�FRXUW�ZHUH�EDVHG�RQ�
VRPHWKLQJ�RI�KLJKHU�VWDWXV�DQG�VRPHKRZ�EH\RQG�PDQ·V�UHDOP���,�GR�QRW�
ZDQW�\RX�WR�JHW�DOO�UHOLJLRXV�LQ�IURQW�RI�WKH�MXGJH�DV�WKDW�FDQ�FDXVH�\RX�
PRUH�KDUP�WKDQ�LW�FDQ�KHOS��EXW�UDWKHU�,�QHHG�\RX�WR�PDNH�WKH�MXGJH�
UHDFK�RXW�RI�D�FRPIRUW�]RQH�WKDW�WKH\�FRQVWDQWO\�WU\�WR�RSHUDWH�ZLWKLQ��

,�SULPDULO\�XVH�WKLV�KHOS�\RX�IRFXV�RQ�\RXU�´QDWXUDO�ULJKWVµ�ZKLFK�ZH�
KDYH�GHILQHG�DV�\RXU�*RG�JLYHQ�ULJKWV��WR�FODLP�WKH�ULJKWV�\RX�KDYH�WR�
HTXDO�FXVWRG\�RI�\RXU�FKLOGUHQ�DQG�WR�WKH�HTXDO�VKDULQJ�RI�WKH�
UHVSRQVLELOLW\�LQ�UDLVLQJ�\RXU�FKLOGUHQ����

7KLV�VHFWLRQ�LV�RI�FULWLFDO�LPSRUWDQFH�DQG�LW�DSSOLHV�WR�DOO�8QLWHG�6WDWHV�
FLWL]HQV����\HDUV�ROG�RU�JUHDWHU���,W�LV�DOVR�D�OHJDO�WRSLF�WKDW�,�DP�JRLQJ�WR�
KDYH�WR�JLYH�\RX�WKH�OHJDOO\�LQFRUUHFW�GHILQLWLRQ�WR�JHW�WKH�ULJKW�FRQFHSW�
JUDVSHG�LQ�WKH�VKRUWHVW�QXPEHU�RU�ZRUGV�DV�SRVVLEOH��EXW�,�ZLOO�ZDON�
EDFN�WKH�LQFRUUHFW�SDUWV��+HUH�LW�JRHV��

7KH�ZULWWHQ�ODZ�LV�QRW�UHDOO\�WKH�ODZ���,W�LV�WKH�ODZ�WR�WKH�H[WHQW�WKH�
SROLFH�FDQ�FKDUJH�\RX�ZLWK�EUHDNLQJ�WKH�ODZ�DQG�SXW�\RX�LQ�MDLO��
RWKHUZLVH�WKH�ZULWWHQ�ODZ�LV�QRW�WKH�ODZ���$V�\RXU�VWDWH�DQG�IHGHUDO�
JRYHUQPHQW�KDYH�EHHQ�SRVWLQJ�WKHLU�ODZV�RQOLQH�IRU�DOO�RI�XV�WR�UHDG�DQG�
WU\�WR�XQGHUVWDQG��\RX�KDYH�WR�XQGHUVWDQG�WKDW�WKRVH�ODZV�DUH�QRW�UHDOO\�
WKH�ODZ��
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7KH�ODZ�RQO\�EHFRPHV�WKH�ODZ�DV�SDUWLHV�VXH�RWKHU�SDUWLHV�LQ�WKH�FRXUWV�
EDVHG�RQ�WKH�ZULWWHQ�ODZV��RI�ZKLFK�WKH�MXGJH·V�UHQGHUV�HDFK�FDVH�EDVHG�
RQ�LWV�PHULWV�DQG�WKH�MXGJH·V�ILQDO�UXOLQJ�EHFRPHV�WKH�DFWXDO�ODZ��EXW�
RQO\�WR�\RXU�FDVH���7KHVH�UXOLQJV�WKH�MXGJHV�PDNH�RQ�WKH�ZULWWHQ�ODZ�DUH�
FDOOHG�´FDVH�ODZ�µ�6R�WKDW�PHDQV�WKDW�FDVH�ODZ�LV�WKH�UHDO�ODZ"�

7KH�SUREOHP�ZLWK�FDVH�ODZ�LV�WKDW�VLQFH�WKH�ODZ�ZDV�GHFLGHG�E\�HDFK�
MXGJH�DQG�WKDW�WKH�MXGJH·V�UXOLQJ�RQO\�DSSOLHV�WR�WKDW�RQH�FDVH�DQG�QRW�WR�
RWKHUV��UHO\LQJ�RQ�FDVH�ODZ�IRU�\RXU�QHZ�FDVH�KDV�OLWWOH�YDOXH�DV�LW�LV�QRW�
WKH�UHDO�ODZ�LQ�\RXU�FDVH��<RX�FDQ�XVH�FDVH�ODZ�WR�WU\�WR�FRQYLQFH�\RXU�
MXGJH�WR�UXOH�LQ�IDYRU�RQ�\RXU�QHZ�FDVH��VR�WKDW�LV�ZKHQ�LW�LV�LPSRUWDQW���
2QO\�ZKHQ�\RXU�MXGJH�UXOHV�RQ�\RXU�QHZ�FDVH��GRHV�WKH�MXGJHV�GHFLVLRQ�
EHFRPH�WKH�ODZ��DQG�RQO\�WKHQ�LQ�WKH�FRQILQHV�RI�WKH�VHW�RI�IDFWV�
UHJDUGLQJ�\RXU�QHZ�FDVH�DQG�QRW�WR�RWKHUV��<RXU�QHZ�FDVH�MXVW�EHFRPHV�
FDVH�ODZ�IRU�RWKHUV�WR�XVH��

7KHQ�VLQFH�WKH�MXGJH·V�UXOLQJ�LQ�\RXU�FDVH�FDQ�EH�DSSHDOHG�WR�D�KLJKHU�
FRXUW��WKH�QHZ�ODZ�LV�HVWDEOLVKHG�E\�WKH�MXGJHV�LQ�WKH�DSSHDOV�FRXUW���
7KHQ�WKH�DSSHDOV�FRXUW�UXOLQJ��ZKLFK�KDG�EHFRPH�WKH�ODZ��FDQ�EH�WDNHQ�
WR�WKH�QH[W�KLJKHU�FRXUW��7KLV�SURFHVV�RI�WDNLQJ�\RXU�FDVH�XS�WKURXJK�DOO�
WKH�KLJKHU�FRXUWV�ZLOO�HYHQWXDOO\�FRPH�WR�DQ�HQG�ZKHQ�\RX�UHDFK�WKH�ODVW�
FRXUW�LQ�WKH�ODQG�DQG�WKDW�LV�WKH�86�6XSUHPH�&RXUW��

7KH�GHFLVLRQV�WKH�86�6XSUHPH�&RXUW�PDNHV�LV�DFWXDOO\�WKH�ILQDO�ODZ�DV�
WKHUH�LV�QR�RQH�DERYH�WKHP��VR�LW�FDQ·W�EH�TXHVWLRQHG���,I�,�ZHUH�WR�VD\�
WKDW�WKH�RQO\�ODZ�LV�WKH�ODZ�LV�WKDW�ZKLFK�LV�GHWHUPLQHG�E\�WKH�86�
6XSUHPH�&RXUW�,�ZRXOG�DOPRVW�EH�FRUUHFW���'RHV�WKDW�PHDQ�WKH�RQO\�ODZ�
WKDW�\RX�FDQ�UHDOO\�FRXQW�RQ�DUH�WKH�86�6XSUHPH�&RXUW�GHFLVLRQV�ZKLFK�
EHFRPH�WKH�ILQDO�ODZ"��7KDW�WRR�LV�DOPRVW�FRUUHFW���:KHUH�DQG�ZKHQ�LW�LV�
QRW�FRUUHFW�LV�VRPHWKLQJ�,�DP�QRW�JRLQJ�WR�JR�LQWR�DV�LW�ZRXOG�WDNH�PDQ\�
ERRNV�WR�H[SODLQ��EXW�WKH�ZD\�,�KDYH�H[SODLQHG�LW�LV�DOPRVW�FRUUHFW�LQ�
DOPRVW�DOO�FDVHV���

,W�FDQ�WDNH�GHFDGHV�EHWZHHQ�WKH�WLPH�OHJLVODWRUV�SDVVHV�QHZ�ZULWWHQ�
ODZV�DQG�WKH�WLPH�LW�WDNHV�IRU�WKH�ODZV�WR�EH�DFWXDOO\�YHWWHG�LQ�WKH�FRXUWV�
WR�ZKHUH�DQG�ZKHQ�WKH�86�6XSUHPH�&RXUW�UHQGHUV�WKHLU�ILQDO�GHFLVLRQV���
8QIRUWXQDWHO\��ZKHQ�D�ZULWWHQ�ODZ�LV�IRXQG�E\�WKH�FRXUWV�QRW�WR�EH�WKH�
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ODZ��WKHUH�DUH�QR�IHHGEDFN�PHFKDQLVPV�WR�WKH�OHJLVODWRUV�WR�HGLW�WKH�
SRVWHG�ODZ�RQ�WKHLU�ZHEVLWHV��

,V�WKLV�D�IODZ�LQ�WKH�V\VWHP"��<HV��LW�LV���,W�ZRXOG�EH�PXFK�HDVLHU�DQG�OHVV�
FRVWO\�IRU�HYHU\RQH�LQYROYHG�LI�WKH�OHJLVODWRUV�FRXOG�WDNH�WKHLU�QHZ�ODZV�
DQG�UXQ�WKHP�E\�WKH�86�6XSUHPH�&RXUW�ILUVW�WR�DW�OHDVW�JHW�D�QRG�\HV�RU�
D�QRG�QR��

8QWLO�VRPHRQH�WDNHV�WKLV�WDVN�WR�IUXLWLRQ��,�EULQJ�LW�WR�\RXU�DWWHQWLRQ�
EHFDXVH�,�GRQ·W�ZDQW�\RX�JR�ORJRQ�WR�\RXU�VWDWH·V�IDPLO\�ODZ�VHFWLRQ�WR�
ILQG�D�ODZ�LQ�\RXU�VWDWH�WKDW�\RX�WKLQN�ZLOO�KHOS�\RX�LQ�\RXU�HIIRUWV�WR�
FRQYLQFH�WKH�MXGJH�WR�UXOH�LQ�\RXU�IDYRU��RQO\�WR�EH�XSVHW�ZKHQ�WKH�MXGJH�
FRPSOHWHO\�LJQRUHV�\RXU�UHIHUHQFH�WR�WKH�ODZ���,�DP�QRW�VD\LQJ�WKDW�LW�ZLOO�
QRW�ZRUN�IRU�\RX�LQ�\RXU�FDVH��,�DP�MXVW�VD\LQJ�WKDW�\RX�FDQQRW�DVVXPH�
\RX�DUH�JRLQJ�WR�ZLQ�DQ\WKLQJ�EDVHG�RQ�WKH�ZULWWHQ�ODZ�DV�LW�DOO�GHSHQGV�
KRZ�WKH�MXGJH�UXOHV�RQ�\RXU�FDVH�EDVHG�RQ�WKH�ZULWWHQ�ODZ���<RX�DUH�
JRLQJ�WR�QHHG�PRUH�WKDQ�WKH�ZULWWHQ�ODZ�WR�ZLQ�\RXU�FDVH����

<RX�DUH�JRLQJ�WR�KDYH�WR�VD\�VRPHWKLQJ�WR�WKH�MXGJH�OLNH��´<RXU�KRQRU��
WKH�ODZ�RI�1RUWK�&DUROLQD�GRHV�VXSSRUW�PH��EXW�,�ZRXOG�OLNH�\RX�WR�JLYH�
PH�WKH�FKDQFH�WR�FRQYLQFH�\RX�WKDW�LW�DSSOLHV�LQ�P\�FDVH«µ��,�FDQ�QRZ�
XVH�WKLV�UHDOLW\�LQ�WKH�UHVW�RI�WKH�ERRN��

/DVWO\��,�ZDQW�WR�PDNH�D�QRWH�RQ�WKH�DYDLODELOLW\�RI�WKH�ZULWWHQ�ODZ�LQ�
\RXU�VWDWH���7KH�EXON�RI�ZULWWHQ�ODZ�LV�QRW�DYDLODEOH�WR�WKH�SXEOLF��DQG�
PXFK�RI�LW�LV�KLGGHQ�EHKLQG�ODZ\HU�RQO\�ZHEVLWHV�DQG�HYHQ�WKHUH�FDQ�
RQO\�EH�SXUFKDVHG�IRU�D�VWHHS�SULFH���6RPH�VWDWHV�GR�KDYH�WKHLU�ODZV�
RQOLQH�ZKLOH�RWKHUV�GR�QRW���0RVW�VWDWHV�QR�ORQJHU�KDYH�SXEOLF�ODZ�
OLEUDULHV�DQG�XQIRUWXQDWHO\�WKH�EHVW�VWRFNHG�ODZ�OLEUDULHV�DUH�LQ�SULVRQ�
VR�WKDW�ZRQ·W�KHOS�\RX���<RX�DUH�JRLQJ�WR�KDYH�WR�ILQG�RXW�\RXU�
SDUWLFXODUV�IRU�\RXU�VWDWH�DQG�WKHUH�LV�D�FKDQFH�WKDW�\RX�PD\�QRW�KDYH�
DFFHVV�WR�\RXU�VWDWH·V�ZULWWHQ�IDPLO\�ODZ���

,�FRXOG�QRW�HQG�P\�OLVW�RI�OHJDO�WRSLFV�WKDW�,�QHHG�WR�DGGUHVV�ZLWKRXW�
GLVFXVVLQJ�ODZ�HQIRUFHPHQW���7KH�ZRUVW�SDUW�RI�IDPLO\�FRXUW�UXOLQJV�LV�
WKH�IDFW�WKDW�WKH�VKHULII·V�GHSDUWPHQW�DQG�WR�WKDW�RI�WKH�SROLFH��ZLOO�JHW�
XS�FORVH�LQWR�\RXU�SHUVRQDO�OLIH�DQG�LI�WKH\�GLVFRYHU�D�PLVWDNH��\RX�FDQ�EH�
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GUDJJHG�GRZQ�WR�WKH�VKHULII·V�MDLO���:RUVH��WKH�VKHULII·V�GHSXWLHV�KDYH�MRE�
SHUIRUPDQFH�PHWULFV�EDVHG�RQ�WKHLU�FRQYLFWLRQ�UDWHV�DQG�WKH�QXPEHU�RI�
FLWL]HQV�WKDW�WKH\�FDQ�GUDJ�LQWR�WKHLU�MDLO����

0\�SXUSRVH�LQ�EULQJLQJ�XS�WKLV�VXEMHFW�LV�WR�H[SODLQ�WKH�GLIIHUHQFH�
EHWZHHQ�SROLFH�RIILFHUV�DQG�VKHULII·V�GHSXWLHV���)RU�WKRVH�WKDW�DOUHDG\�
NQRZ��IRUJLYH�PH�LI�,�WDNH�XS�\RXU�WLPH���7KH�VKHULII·V�GHSXWLHV�DUH�
WHFKQLFDOO\�RIILFHUV�RI�WKH�FRXUWV��DQG�DV�VXFK��DUH�FKDUJHG�ZLWK�WKH�
HQIRUFHPHQW�RI�FRXUW�RUGHUV���7KH\�DOVR�VHUYH�OHJDO�QRWLFHV��DQG�GHOLYHU�
RWKHU�SDSHUV�DQG�SHUIRUP�RWKHU�VHUYLFHV�IRU�WKH�FRXUWKRXVH���7KH�
GHSXW\·V�DXWKRULW\�UHVWV�ZLWK�WKH�FRXQW\�VKHULII��ZKR�LV�D�XQLTXHO\�
FKDUJHG�ODZ�HQIRUFHPHQW�RIILFHU�ZLWK�YHU\�EURDG�\HW�VSHFLILF�SRZHUV���
7KH�VKHULII·V�DUH�DVVLJQHG�WR�PDLQWDLQ�DQG�RSHUDWH�D�ORFDO�GHWHQWLRQ�
IDFLOLW\�RU�MDLO���7KH\�DUH�FKDUJHG�ZLWK�WKH�HQIRUFHPHQW�RI�WKH�ORFDO�DQG�
VWDWH�ODZV��DQG�DUH�WR�IROORZ�LQVWUXFWLRQV�IURP�WKH�FRXUWV���6KHULII�
'HSXWLHV�DUH�VZRUQ�VLEOLQJV�RI�WKH�VKHULII�DQG�FDUU\�WKH�DXWKRULW\�RI�WKH�
VKHULIIV��

7KH�SROLFH�RQ�WKH�RWKHU�KDQG�DUH�D�ZKROH�GLIIHUHQW�VWRU\���3ROLFH�
GHSDUWPHQWV�DUH�XVXDOO\�ORFDWHG�LQ�ODUJHU�FLW\�DUHDV�DQG�FDQ�HQFRPSDVV�
VHYHUDO�FRXQWLHV�ZKHUHDV�VKHULIIV�DUH�OLPLWHG�WR�D�VLQJOH�FRXQW\���7KH�
SROLFH�RIILFHUV�DUH�UHTXLUHG�WR�HQIRUFH�DQG�REH\�WKH�ODZ��EXW�WKH\�KDYH�
PRUH�ODWLWXGH�LQ�WKH�XVH�RI�IRUFH�DQG�OHJDO�UHVWULFWLRQV�WKDW�RWKHUZLVH�
FULPS�D�VKHULII·V�GHSXW\���7KH�SROLFH�ZLOO�EUHDN�GRZQ�D�GRRU�DQG�HQWHU�
ZLWK�WKHLU�JXQV�GUDZQ��ZKLOH�VKHULII�GHSXWLHV�ZLOO�NQRFN�RQ�WKH�GRRU�
ILUVW��

%HIRUH�,�JHW�LQWR�PRUH�WURXEOH�GHVFULELQJ�WKH�GLIIHUHQFH�EHWZHHQ�WKH�WZR��
,�ZDQW�WR�EULQJ�XS�WKH�VXEMHFW�LQ�FDVH�HLWKHU�LV�FDOOHG�WR�\RXU�KRPH�
EHIRUH��GXULQJ��DQG�DIWHU�\RXU�GLYRUFH�DQG�FXVWRG\�DUUDQJHPHQWV���,I�WKH�
VKHULII�GHSXWLHV�VKRZ�XS�\RX�VKRXOG�ILUVW�GHVFULEH�WKH�OHJDO�VWDWXV�
EHWZHHQ�\RX�DQG�\RXU�H[�VSRXVH���<RX�FDQ�VD\�WKDW�WKHUH�LV�DQ�H[LVWLQJ�
FRXUW�RUGHU�LQ�IRUFH�EHWZHHQ�WKH�SDUWLHV��RU�WKDW�D�ILQDO�FRXUW�RUGHU�LV�
SHQGLQJ��RU�WKDW�ERWK�RI�\RX�DUH�FXUUHQWO\�PDUULHG�DQG�PD\�RU�PD\�QRW�
EH�VHHNLQJ�GLVVROXWLRQ�LQ�FRXUW���,I�\RX�GR�KDYH�D�YDOLG�FRXUW�RUGHU��\RX�
FDQ�EULQJ�LW�WR�WKH�DWWHQWLRQ�RI�WKH�GHSXW\�ZKR�LV�VXSSRVHG�WR��EXW�RIWHQ�
LV�QRW�WKH�FDVH��UHDG�WKH�RUGHU�DQG�VHSDUDWH�\RX�DQG�WKH�NLGV�DQG�\RXU�
H[�VSRXVH�EDVHG�RQ�WKH�WHUPV�RI�WKH�FRXUW�RUGHU���,I�\RX�OHDYH�LW�XS�WR�WKH�
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GHSXW\�WR�GHFLGH��\RX�DUH�EHWWHU�RII�EDFNLQJ�DZD\�IURP�ZKDWHYHU�LW�LV�\RX�
KDYH�GRQH�WR�FDXVH�WKH�UXFNXV��DV�WKH�GHSXW\�PD\�KDYH�D�UHDVRQ�WR�MXVW�
DUUHVW�RQH�RI�\RX�DQG�WDNH�\RX�WR�WKH�VKHULII·V�MDLO�NQRZLQJ�WKDW�WKH�
FRXUWV�FDQ�WKHQ�DGGUHVV�WKH�VLWXDWLRQ��

,I�WKH�SROLFH�RQ�WKH�RWKHU�KDQG�VKRZ�XS�RQ�\RXU�GRRUVWHS��WKH\�DUH�QRW�
UHDOO\�FRQFHUQHG�ZLWK�\RXU�FRXUW�RUGHU��WKH\�ZLOO�MXVW�DVN�ZKRP�KDV�WKH�
FXVWRG\�DW�WKH�SUHVHQW�WLPH�RU�WKH\�ZLOO�JLYH�FXVWRG\�WR�WKH�PRWKHU�E\�
GHIDXOW���:KDW�WKH\�UHDOO\�DUH�FRQFHUQHG�ZLWK�LV�LI�D�FULPH�KDG�EHHQ�
FRPPLWWHG�WR�ZKLFK�WKH\�ZLOO�HLWKHU�SURFHVV�WKH�FULPH�RU�OHDYH��

0\�ILQDO�SRLQW�LQ�EULQJLQJ�WKLV�XS�LV�WKDW�ERWK�RI�\RX��RU�ERWK�JHQGHUV��
QHHG�WR�EH�YHU\�FDUHIXO�LQ�FDOOLQJ�RXW�ODZ�HQIRUFHPHQW���/LPLWLQJ�WKH�XVH�
WR�VFHQHV�RI�YLROHQFH��RU�HYHQ�WR�SRWHQWLDO�YLROHQFH��LV�D�JRRG�LGHD�DQG�
IXOO\�MXVWLILHG��EXW�FDOOLQJ�ODZ�HQIRUFHPHQW�WR�VHWWOH�DQ�DUJXPHQW�RYHU�
ZKR�VKRXOG�KDYH�WKH�NLGV�DQG�IRU�KRZ�ORQJ��RU�WR�RWKHUZLVH�WU\�WR�XVH�
ODZ�HQIRUFHPHQW�IRU�\RXU�SHUVRQDO�JDLQ�RU�WR�FXUU\�IDYRU�LQ�XSFRPLQJ�
IDPLO\�FRXUW�KHDULQJV��FDQ�UHDOO\�EDFNILUH�RQ�\RX�LQ�FRXUW��7KH�GHSXWLHV�
DQG�WKH�SROLFH�NQRZ�ZKHQ�WKH\�DUH�EHLQJ�DEXVHG�DQG�WKH\�UHDOO\�GRQ·W�
OLNH�WR�KDYH�WKHLU�WLPH�ZDVWHG�DQG�ZRUVH��VLQFH�PDQ\�SROLFH�RIILFHUV�DQG�
GHSXWLHV�DUH�NLOOHG�LQ�WKH�OLQH�RI�ILUH�E\�RYHUKHDWHG�GRPHVWLF�SDUWLHV�\RX�
PD\�VXIIHU�XQLQWHQGHG�FRQVHTXHQFHV���,I�\RXU�FKLOGUHQ�DUH�SUHVHQW��ERWK�
RI�\RX�PD\�HQG�XS�KDYLQJ�\RXU�FKLOGUHQ�UHPRYHG�IURP�\RXU�KRPH�DQG�
JLYHQ�WR�WKH�VRFLDO�VHUYLFHV�GHSDUWPHQW�ZKR�PD\�WRVV�WKHP�LQWR�IRVWHU�
FDUH�RU�EH�VROG�IRU�SURILW�LQ�WKH�DGRSWLRQ�PDUNHWSODFHV���

1H[W�,�DP�JRLQJ�WR�EULQJ�XS�VHYHUDO�WRSLFV�WKDW�QHHG�WR�EH�DGGUHVVHG�LQ�
WKLV�FKDSWHU��

/LYH�LQ�ER\IULHQGV��JLUOIULHQGV��DQG�VWHS�SDUHQWV�FDQ�EH�XVHG�DJDLQVW�\RX�
LQ�FRXUW�DQG�LW�LV�WKH�ODGLHV�WKDW�KDYH�WKH�PRVW�WR�ORVH��7KH�ODGLHV�KDYH�D�
PDMRU�VWDWLVWLFDO�GLVDGYDQWDJHV�WR�KDYLQJ�OLYH�LQ�ER\IULHQGV�RU�HYHQ�D�
OHJDO�VWHS�IDWKHU����7KH�UHDVRQ�LV�VROHO\�EHFDXVH�WKH�SUHVHQFH�RI�DQ\�QRQ�
ELUWK�SDUHQW�PDQ�LQ�WKH�KRXVH�DURXQG�WKH�FKLOGUHQ��SODFHV�WKH�FKLOGUHQ�
DW�D�KLJKHVW�VWDWLVWLFDO�ULVN�RI�LQMXU\�WKDQ�DQ\�RWKHU�W\SH�RI�SHUVRQ�LQ�WKH�
KRPH��
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,Q�IDFW��WKHUH�UHDOO\�LV�QR�VDIH�ZD\�IRU�WKH�ODGLHV�WR�LQWURGXFH�D�QHZ�PDQ�
DURXQG�FKLOGUHQ���7KLV�LV�DOO�EDVHG�RQ�ZHOO�NQRZQ�DQG�ZLGHO\�DFFHSWHG�
VWDWLVWLFV�RI�GHDWK��PRUWDOLW\��PRUELGLW\��DEXVH��DQG�QHJOHFW���,W�HQGV�XS�
WKH�PRVW�GDQJHURXV�SHUVRQ�WR�EULQJ�LQWR�\RXU�FKLOGUHQ·V�KRPH�LV�WKH�OLYH�
LQ�ER\IULHQG���%HORZ�LV�WKH�OLVW�RI�WKH�RUGHU�IURP�WKH�PRVW�ULVN\�WR�WKH�
OHDVW�ULVN\�WR�LQWURGXFH�LQWR�WKH�FKLOGUHQ·V�KRPH����

�� 8QPDUULHG�QRQ�ELUWK�IDWKHU�PHQ�LQYROYHG�LQ�D�VH[XDO�UHODWLRQVKLS�
ZLWK�WKH�PRWKHU��

�� 6WHS�IDWKHU�QRQ�ELUWK�IDWKHU�VWHS�IDWKHU�LQ�VH[XDO�UHODWLRQVKLS�
ZLWK�WKH�PRWKHU��

�� %LUWK�PRWKHU�DQG�ELUWK�IDWKHU�HTXDOO\�VDIH��
�� 8QPDUULHG�RU�QRQ�ELUWK�PRWKHU�VWHS�PRWKHU�RU�JLUOIULHQG�ZKR�LV�

LQ�D�VH[XDO�UHODWLRQVKLS�ZLWK�WKH�IDWKHU��

,Q�P\�3UR�6H�OLWLJDQW�DGYRFDF\�ZRUN�,�KDYH�FRPH�XSRQ�RQH�FDVH�DIWHU�
DQRWKHU�RI�D�PRWKHU�ORVLQJ�DEVROXWHO\�HYHU\WKLQJ�LQ�FRXUW�DOO�EHFDXVH�VKH�
PRYHG�LQ�D�OLYH�LQ�ER\IULHQG�ZKR�HQGHG�XS�HLWKHU�GRLQJ�GUXJV�RU�KDYLQJ�
D�FULPLQDO�UHFRUG�WKDW�WKH�ELUWK�IDWKHU�ZDV�VRPHKRZ�DEOH�WR�REWDLQ��
(YHQ�ZKHQ�WKH�PRWKHU�NLFNV�WKH�JX\�RXW�RI�KHU�KRXVH�DQG�JRHV�EDFN�WR�
WKH�MXGJH�IRU�D�UHKHDULQJ��WKH�MXGJH�VWLOO�ZLOO�UXOH�DJDLQVW�KHU�PHUHO\�
EHFDXVH�WKHUH�LV�VWLOO�WKH�VOLJKWHVW�FKDQFH�WKDW�VKH�ZRXOG�PDNH�WKH�VDPH�
PLVWDNH�DJDLQ���

)RU�WKRVH�PRWKHUV�UHDGLQJ�WKLV��,�KDYH�WR�WHOO�\RX�WKDW�WKHUH�LV�QR�VDIH�
ZD\�WR�LQWURGXFH�D�PDQ�LQWR�\RXU�FKLOGUHQ·V�KRPH�XQOHVV�\RX�FDQ�SURYLGH�
HQRXJK�EDFNJURXQG�LQIRUPDWLRQ�RQ�WKH�PDQ��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�
D�GUXJ�WHVW��FULPLQDO�EDFNJURXQG�FKHFN�QRW�MXVW�LQ�\RXU�VWDWH��EXW�
QDWLRQZLGH��RXWVWDQGLQJ�ZDUUDQWV�FKHFN��ILQJHUSULQWV�UXQ�WKURXJK�$),6��
FUHGLW�FKHFNV��DQG�D�FRPSOHWH�SV\FKRORJLFDO�HYDOXDWLRQ�ZLWK�HPSKDVLV�RQ�
SURSHQVLWLHV�WRZDUGV�YLROHQFH��

)XUWKHU��LI�\RX�DUH�JRLQJ�WR�EULQJ�WKH�PDQ�WR�FRXUW��\RX�DUH�JRLQJ�WR�KDYH�
WR�GUHVV�WKH�JX\�LQ�D�VXLW�DQG�WHDFK�KLP�KRZ�WR�DQVZHU�\HV�DQG�QR�
TXHVWLRQV�DQG�DOORZ�WKH�MXGJH�WR�FDUU\�D�IHZ�PLQXWHV�RI�FRQYHUVDWLRQ�
ZLWK�KLP�LQ�FRXUW�LI�SRVVLEOH���)DPLO\�FRXUW�MXGJHV�KDYH�D�VL[WK�VHQVH�
WRZDUGV�VL]LQJ�VRPHRQH�XS�LQ�RQO\�D�IHZ�PLQXWHV�RI�REVHUYDWLRQ���,�XVHG�
WR�GR�3UR�6H�ODGLHV�D�IDYRU�DQG�GUHVV�XS�LQ�P\�EXVLQHVV�VXLW�ZLWK�D�VWLII�
VWDUFKHG�ZKLWH�VKLUW�DQG�D�UHG�SRZHU�WLH��FXW�D�FOHDQ�VKDYH��JHW�D�FORVH�
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KDLUFXW��DQG�WKHQ�JR�WR�FRXUW�ZKHUH�,�ZDV�H[DPLQHG�XS�DQG�GRZQ�E\�WKH�
MXGJH�MXVW�WR�DOOHYLDWH�WKH�MXGJHV�FRQFHUQ�DERXW�D�VWUDQJH�PDQ�LQ�WKH�
FKLOGUHQ·V�KRPH��

7KH�JX\V�KDYH�LW�PXFK�HDVLHU�DV�WKH�SURSHQVLW\�RI�D�OLYH�LQ�JLUOIULHQG�RU�D�
VWHS�PRWKHU�WR�FRQGXFW�YLROHQFH�LV�YHU\�VPDOO�FRPSDUHG�WR�WKH�RSSRVLWH�
VLWXDWLRQ���7KH�MXGJH�NQRZV�WKDW�WKH�RQO\�UHDO�ULVN�RI�WKH�JLUOIULHQG�RU�
VWHS�PRWKHU��LV�SHUKDSV�GUXJ�DQG�DOFRKRO�XVH����

,�GR�DGGUHVV�LQ�ODWHU�VHFWLRQ�RQ�KRZ�WR�UHIXWH�DOOHJDWLRQV�IURP�\RXU�H[�
VSRXVH�DERXW�\RXU�FXUUHQW�ER\IULHQG�RU�JLUOIULHQG��DV�WKRVH�DWWDFNV�
KDSSHQ�ZLWK�JUHDW�IUHTXHQF\���7KH�WUXWK�LV�IRU�ERWK�JHQGHUV�WKH�RQO\�VDIH�
JURXQG�LV�WR�GDWH�RXWVLGH�RI�WKH�KRXVH��GR�QRW�HQJDJH�LQ�VOHHS�RYHU·V�DW�
\RXU�KRXVH��DQG�RQO\�PRYH�LQ��RU�PDUU\��XQWLO�DIWHU�DOO�RI�WKH�QHFHVVDU\�
GXH�SURFHVV�LV�SHUIRUPHG�WR�\RXU�VDWLVIDFWLRQ��

7KH�WHUP�´*XDUGLDQ�$G�/LWHPµ�LQ�/DWLQ�PHDQV�WKH�´JXDUGLDQ�RI�WKH�
GHDGµ�DV�LQ�\RXU�´H[HFXWRU�RI�\RXU�HVWDWH�DIWHU�GHDWK�µ��,W�LV�DQRWKHU�
/DWLQ�WHUP�WKDW�LI�HYHU\RQH�UHDOO\�NQHZ�ZKDW�LW�PHDQW�WKH\�ZRXOG�VWRS�
XVLQJ�WKH�WHUPV���,Q�PRGHUQ�GD\�IDPLO\�FRXUW�WKH�JXDUGLDQ�LV�XVXDOO\�
FDOOHG�LQ�WKH�PLGGOH�RI�D�FXVWRG\�EDWWOH�ZKHUH�HLWKHU�RQH�RI�WKH�SDUHQWV�
VSHFLILFDOO\�DVNHG�IRU�RQH��RU�WKH�MXGJH�ZDV�XQDEOH�WR�ILJXUH�RXW�ZKLFK�
SDUHQW�LV�EHWWHU�RU�ZRUVH��LQ�ZKLFK�WKH�MXGJH�FDQ�DVVLJQ�WKH�ZKROH�
XQKDSS\�SURFHVV�RQWR�D�GLVLQWHUHVWHG�WKLUG�SDUW\��7KH�´JXDUGLDQ�DG�
OLWHPµ�KDV�WR�FRPH�XS�ZLWK�VRPH�UDWLRQDOH�WR�DZDUG�FXVWRG\�WR�RQH�
SDUHQW�RYHU�WKH�RWKHU�DQG�ZK\���7KHVH�JXDUGLDQV�DUH�XVXDOO\�D�ODZ\HU��
RU�RWKHU�FRXUW�RIILFHU��WKDW�KDV�QR�SV\FKRORJ\�WUDLQLQJ�EXW�LV�RWKHUZLVH�
VXSSRVHG�WR�UHSUHVHQW�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOGUHQ���0DQ\�
JXDUGLDQV�ILQDOO\�HQG�XS�LQWHUYLHZLQJ�WKH�FKLOGUHQ�ZKLFK�E\�VRPH�VRUW�RI�
GHWHUPLQDWLRQ�LV�PDGH�E\�RVPRVLV�RU�HQOLJKWHQPHQW���7KH�ZKROH�
JXDUGLDQ�SURFHVV�LV�D�ZDVWH�RI�WKRXVDQGV�RI�GROODUV�RI�IHHV�DQG�PDQ\�
WLPHV�KXUWV�ERWK�SDUHQWV�ZKHQ�WKH�VRFLDO�VHUYLFHV�GHSDUWPHQW�LV�FDOOHG�
LQ�EHFDXVH�\RXU�FKLOG�KDV�D�VFUDSHG�NQHH�WR�ZKLFK�\RXU�FKLOGUHQ�DUH�
WRVVHG�LQWR�IRVWHU�FDUH��

/DVWO\��\RX�FDQ�EUXVK�RII�WKH�ZKROH�JXDUGLDQ�DG�OLWHP�SURFHVV�DV�EHLQJ�
IULYRORXV�EHFDXVH�D�VL[�\HDU�ROG�VRQ�RU�GDXJKWHU�LV�LQFDSDEOH�RI�PDNLQJ�D�
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GHFLVLRQ�DV�WR�ZKLFK�SDUHQW�WKH\�SUHIHU�RYHU�WKH�RWKHU���1RW�XQWLO�WKH�
ODWHU�WHHQDJH�\HDUV�FDQ�D�FKLOG�HYHQ�PDNH�ORJLFDO�RU�LQIRUPHG�GHFLVLRQV�
DV�WR�ZKHUH�WKH\�ZDQW�WR�OLYH���:KHQ�\RXU�FKLOGUHQ�EHFRPH�\RXQJ�DGXOWV�
WKH\�ZLOO�WHOO�\RX�WKDW�ZKDW�WKH\�ZDQWHG�PRVW�DW�DJH�VL[�ZDV�WR�KDYH�
HTXDO�ULJKWV�WR�ERWK�SDUHQWV���

3DUHQWDO�$OLHQDWLRQ�6\QGURPH��RU�´3$6µ�ZDV�RULJLQDOO\�FDOOHG�EDG�
PRXWKLQJ�\RXU�H[�LQ�IURQW�RI�\RXU�FKLOGUHQ�VR�DV�WR�SRLVRQ�WKH�FKLOGUHQ�
DJDLQVW�RQH�SDUHQW�RU�WKH�RWKHU���7KLV�EDG�PRXWKLQJ�ZDV�RULJLQDOO\�IRXQG�
LQ�PRVW�GLYRUFH�DQG�FXVWRG\�DJUHHPHQWV�DV�VRPHWKLQJ�SXQLVKDEOH�E\�
FRQWHPSW�FKDUJHV�DJDLQVW�WKH�RIIHQGLQJ�SDUHQW���7KH�SUREOHP�LV�WKDW�LW�LV�
DOPRVW�LPSRVVLEOH�WR�SURYH�LQ�FRXUW��

7KLV�EDG�PRXWKLQJ�SURFHVV�KDV�PRUSKHG�LQWR�QHZ�WHUP�FDOOHG�´3$6�µ�
DQG�LV�GHILQHG�WR�PHDQ��WKH�VORZ��FDOFXODWHG�GULSSLQJ�RI�XQWUXWKV�WR�\RXU�
FKLOGUHQ�WR�SRLVRQ�WKHP�DJDLQVW�WKH�RWKHU�SDUHQW��DOO�IRU�WKH�EHQHILW�RI�
RQH�SDUHQW�RYHU�WKH�RWKHU���0DQ\�VWDWHV�KDYH�JRQH�WR�JUHDW�OHQJWKV�WR�
GHILQH�3$6�ZKLOH�RWKHUV�VWLOO�GRQ·W�EHOLHYH�LW�H[LVWV���7KH�PHQWDO�KHDOWK�
FRPPXQLW\�KDV�HPEUDFHG�3$6�DV�D�VRUW�RI�SDWKRORJ\�WKDW�KDV�VHULRXV�
FRQVHTXHQFHV�WKDW�FDQ�FDXVH�OLIHORQJ�SV\FKRORJLFDO�GDPDJH�WR�FKLOGUHQ�
IURP�\RXQJ�DJH��

6R�IDU��VHYHUDO�VWDWHV�KDYH�DOORZHG�RQH�SDUHQW�WR�ORGJH�FODLPV�RI�3$6�
DJDLQVW�WKH�RWKHU�DQG�VRPH�MXGJHV�KDYH�VWDUWHG�WR�DGMXGLFDWH�3$6���
6RPHWLPHV�D�JXDUGLDQ�DG�OLWHP�LV�FDOOHG�LQWR�PDNH�D�ILQDO�
GHWHUPLQDWLRQ��RWKHU�WLPHV�WKH�MXGJH�VNLSV�WKH�JXDUGLDQ�DQG�MXVW�JRHV�
VWUDLJKW�WR�WKH�FKLOGUHQ·V�FRXQVHORUV�DQG�WKHUDSLVWV���%RWK�PRWKHUV�DQG�
IDWKHUV�DUH�ORVLQJ�WKHLU�FXVWRG\�RYHU�3$6�ILQGLQJV���)HZ�DUH�KHOG�LQ�
FRQWHPSW�DQG�QRQH�KDYH�EHHQ�MDLOHG�IURP�ZKDW�,�KDYH�VHHQ����

,�DGGUHVV�WKH�XVH�RI�VRPHWKLQJ�FDOOHG�DQ�´DIILGDYLW�RI�SHUMXU\µ�QRW�
EHFDXVH�LW�FDQ�SXW�\RX�H[�VSRXVH�LQ�MDLO�GXULQJ�D�FRXUW�KHDULQJ��EXW�
UDWKHU�LW·V�SUHVHQFH�RQ�\RXU�WDEOH�LQ�WKH�FRXUWURRP�FDQ�KHOS�FRQYLQFH�
\RXU�H[�VSRXVH�IURP�VSHDNLQJ�XQWUXWKV�DJDLQVW�\RX��
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$�´FULPLQDO�DIILGDYLW�RI�SHUMXU\µ�LV�D�VWDWH�VSHFLILF�IRUP�WKDW�LI�\RXU�H[�
VSRXVH�OLHV�LQ�FRXUW�DQG�\RX�FDQ�SURYH�WKH�OLH��\RX�FDQ�VLW�GRZQ��ILOO�RXW�
WKH�DIILGDYLW�DQG�VXEPLW�WR�WKH�MXGJH���,I�LW�ZRUNV��WKH�MXGJH�KDV�QR�
FKRLFH�EXW�WR�KDYH�\RXU�H[�VSRXVH�DUUHVWHG�RQ�WKH�VSRW�DQG�KDXOHG�RII�WR�
MDLO���7KH�VSRXVH�LV�UHOHDVHG�DV�QR�SURVHFXWRU�LV�JRLQJ�WR�SXUVXH�FODLPV�RI�
SHUMXU\�LQ�IDPLO\�FRXUW��EHFDXVH�WKHUH�DUH�MXVW�QRW�HQRXJK�EHGV�LQ�MDLO�WR�
ILOO�ZLWK�DOO�WKH�SDUHQWV�WKDW�OLH�LQ�IDPLO\�FRXUW���6R��WKH�UHDO�SXUSRVH�RI�
DQ�DIILGDYLW�RI�SHUMXU\�LV�WR�FRQYLQFH�\RXU�H[�VSRXVH�QRW�WR�WHOO�EODWDQW�
OLHV�LQ�IURQW�RI�WKH�MXGJH��0DQ\�MXGJHV�ZLOO�MDLO�DQ�RIIHQGLQJ�SDUHQW�DV�
WKH\�DEKRU�O\LQJ�LQ�WKHLU�FRXUWURRP���2WKHU�MXGJHV�ZLOO�MXVW�LJQRUH�WKH�
DIILGDYLWV����

7R�XVH�DQ�DIILGDYLW�RI�SHUMXU\�\RX�QHHG�WR�VHDUFK�WKH�LQWHUQHW�IRU�RQH�IRU�
\RXU�VWDWH��DQG�LI�QRQH�FDQ�EH�IRXQG�IRU�\RXU�VWDWH��ORRN�DW�WKH�RQHV�IRU�
WKH�RWKHU�VWDWHV�DV�WKH\�DOO�ORRN�DOLNH�DIWHU�DZKLOH���3ULQW�D�VWDFN�RI�WKHP�
DQG�EULQJ�WKHP�LQWR�IDPLO\�FRXUW�DQG�SODFH�WKHP�RQ�\RXU�WDEOH���,�JR�LQWR�
JUHDWHU�GHWDLO�LQ�WKH�OLWLJDWLRQ�FKDSWHU�DV�WR�ZKHQ�DQG�KRZ�WR�SXOO�RQH�
RXW�DQG�VRFN�LW�WR�\RX�H[�VSRXVH���,�KDYH�VHHQ�WKH�DIILGDYLW�RI�SHUMXU\�
ZRUN�LQ�DERXW�����RI�WKH�WLPH�DQG�LWV�VXFFHVV�ZDV�GHSHQGHQW�RQ�KRZ�WKH�
MXGJH�IHOW�DERXW�D�OLH�EHLQJ�SXW�IRUWK���

7KH�WHUP�´GRPHVWLF�YLROHQFHµ�LV�WKH�EDQH�RI�HYHU\�PDQ·V�H[LVWHQFH���<RXU�
VWDWHV�GRPHVWLF�YLROHQFH�FRXQFLO�LV�WKH�FXUUHQW�KDQJ�RXW�IRU�WKH�KDUG�FRUH�
PDQ�KDWHUV���$V�,�KDYH�VDLG�KDUG�FRUH�PDQ�KDWWHUV�FDQ�EH�IRXQG�
ZKHUHYHU�WKH�JRYHUQPHQW�FDQ�DEXVH�PHQ���7KH\�DUH�DWWUDFWHG�OLNH�IOLHV�
WR�GHDG�IOHVK���

����RI�GRPHVWLF�YLROHQFH�FODLPV�DUH�IDOVH�DQG�DUH�REWDLQHG�IRU�VSHFLRXV�
UHDVRQV���7KH�RWKHU�����DUH�YDOLG�DQG�WKH�ZRPHQ�DUH�YLFWLPV�RI�QRQ�
OHWKDO�DEXVH�RU�DUH�MXVW�GHDG���,Q�WKH�ODVW�WZHQW\�ILYH�\HDUV�RXU�QDWLRQ�
KDV�VSHQW�D�OLWWOH�XQGHU�D�WULOOLRQ�GROODUV�WR�WU\�WR�UHGXFH�WKH�LQFLGHQFH�RI�
GRPHVWLF�YLROHQFH�EXW�RXU�VWDWHV�VWLOO�UHSRUW�WKH�VDPH�QXPEHU�RI�GHDG�
ERGLHV������DUH�ZRPHQ�DQG�����DUH�PHQ��HDFK�\HDU�VR�WKH�PRQH\�KDV�
EHHQ�ZDVWHG�������RI�WKH�PRQH\�ZDV�VSHQW�DEXVLQJ�PHQ�WKDW�FRPPLWWHG�
QR�YLROHQFH��ZKLOH�RQO\�KDOI�RI�WKH�UHPDLQLQJ�����ZHQW�WR�YLFWLP�VXSSRUW�
DQG�DGYRFDF\�VHUYLFHV���7KH�RWKHU�KDOI�ZDV�FRQVXPHG�E\�WKH�KDUG�FRUH�
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PDQ�KDWWHUV�OREE\LQJ�HIIRUWV�DQG�SDUWLHV�WR�SHUSHWXDWH�WKH�DEXVH�DJDLQVW�
WKH�PHQ���7KHUH�DUH�PDOH�YLFWLPV�RI�GRPHVWLF�YLROHQFH��DV�VWXGLHV�VKRZ�
WKDW�PHQ�DQG�ZRPHQ�EDWWHU�LQ�HTXDO�SHUFHQWDJHV��EXW�WKH�KDUG�FRUH�PDQ�
KDWWHUV�UHIXVH�WR�SURYLGH�DQ\�YLFWLP�VHUYLFHV�RU�DGYRFDF\�ZRUN�IRU�WKH�
PDOH�YLFWLPV����

,�FRYHU�IDOVH�FODLPV�RI�GRPHVWLF�YLROHQFH�WKDW�DUH�XVHG�DJDLQVW�ERWK�PHQ�
DQG�ZRPHQ�LQ�IDPLO\�FRXUW�IRU�WKH�SXUSRVH�RI�SUHMXGLFLQJ�HDFK�RWKHU�
EHIRUH�WKH�MXGJH��GXULQJ�WKH�OLWLJDWLRQ�FKDSWHU��

,I�6DWDQ�KDV�D�KRPH�RQ�HDUWK��LW�LV�DW�WKH�VWDWH�KHDGTXDUWHUV�RI�\RXU�
VRFLDO�VHUYLFHV�GHSDUWPHQW���6RPH�VWDWHV�FDOO�WKHP�WKH�´'66µ�RU�
GHSDUWPHQW�RI�VRFLDO�VHUYLFHV��RWKHU�VWDWHV�FDOO�WKHP�´&36µ�DV�LQ�FKLOG�
SURWHFWLYH�VHUYLFHV��ZKLOH�RWKHUV�UHIHU�WR�RWKHU�FKLOG�DQG�SDUHQW�VRFLDO�
VHUYLFHV�GHSDUWPHQW�DFURQ\PV������

7KHVH�VRFLDO�VHUYLFHV�GHSDUWPHQWV�DUH�WKH�EDQH�RI�DQ\�DQG�DOO�SDUHQWV�LQ�
\RXU�VWDWH���1R�SDUHQW�DQG�QR�FKLOGUHQ�DUH�VDIH�IURP�WKH�JULSV�RI�WKHVH�
GHSDUWPHQWV��7KHLU�ZRUGV�DQG�WKHLU�DFWLRQV�DUH�XQTXHVWLRQDEOH�DQG�
LPSHQHWUDEOH�E\�DQ\�FRXUW�LQ�WKH�VWDWH��7KHUH�LV�RQO\�RQH�86�6XSUHPH�
&RXUW�FDVH�WKDW�KDV�DOORZHG�D�SDUHQW�WR�VXH�DQ�HPSOR\HH�RI�WKH�VRFLDO�
VHUYLFHV�GHSDUWPHQW�DQG�HYHQ�ZLWK�WKDW�LW�LV�DOPRVW�LPSRVVLEOH�WR�WDNH�
WKHP�WR�FRXUW���,�VKRXOG�NQRZ��,�WKUHDWHQ�WR�WDNH�WKH�6RXWK�&DUROLQD�
'HSDUWPHQW�RI�6RFLDO�6HUYLFHV�WR�FRXUW�DQG�WKH\�WRRN�D�KLW�RXW�RQ�P\�OLIH�
DQG�WULHG�WR�NLOO�PH�LQ�WKHLU�MDLO���:KHQ�,�JRW�RXW��,�GLG�WDNH�WKHQ�WR�FRXUW�
DOO�WKH�ZD\�WR�WKH�86�6XSUHPH�&RXUW�DQG�WKH�86�6XSUHPH�&RXUW�
UHIXVHG�WR�KHDU�P\�FDVH��VR�WKHUH�LV�MXVW�OLWWOH�FKDQFH�RI�ZLQQLQJ�D�
ODZVXLW�DJDLQVW�WKHP���7KLV�IDFW�HPSRZHUV�WKHP���

0\�FDVH�LV�MXVW�RQH�RI�WKRXVDQGV�RI�VWRULHV�WKDW�FLUFXODWH�RQ�WKH�LQWHUQHW�
DERXW�WKH�VWDWH·V�VRFLDO�VHUYLFHV�GHSDUWPHQWV���:RUVH�DUH�WKH�UHFHQW�
ILQGLQJV�DERXW�KRZ�WKH�UHPRYDO�RI�FKLOGUHQ�IURP�ORYLQJ�DQG�ILW�DQG�DEOH�
SDUHQWV�RQO\�WR�EH�VTXDQGHUHG�IRU�SURILW�LQWR�WKH�IRVWHU�FDUH�SURJUDP��RU�
LQ�WKH�FDVH�RI�WKH�FXWH�EDELHV��VROG�IRU�KLJKHVW�ELG�LQ�WKH�DGRSWLRQ�
PDUNHWSODFH��KDYH�EHHQ�HQXPHUDWHG�DQG�SURYHQ����
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7KH�FRQFOXVLRQ�RI�WKLV�VHFWLRQ�LV�WKDW�WKH�VRFLDO�VHUYLFHV�GHSDUWPHQWV�DUH�
MXVW�WRR�SRZHUIXO��DQG�WKHUH�LV�OLWWOH�\RX�FDQ�GR�RWKHU�WKDQ�WR�GRFXPHQW�
HYHU\WKLQJ�WKH\�GR�WR�\RX�DQG�\RXU�FKLOGUHQ�IRU�IXWXUH�SRWHQWLDO�XVH�LQ�D�
FRXUW�RI�ODZ��$V�WR�JHQGHU�ELDV��WKH�VRFLDO�VHUYLFHV�GHSDUWPHQWV�YLFWLPL]H�
WKH�PRWKHUV�DW�D�JUHDWHU�IUHTXHQF\�DQG�URXWLQHO\�WDUJHW�VLQJOH�FXVWRGLDO�
PRWKHUV�IRU�FKLOG�VQDWFKLQJV�DQG�PRUH�RIWHQ�LQIDQW�FKLOGUHQ�DV�WKH\�
IHWFK�WKH�KLJKHU�UHVDOH�SULFH�RQ�WKH�DGRSWLRQ�PDUNHWSODFH��

7R�LOOXVWUDWH�WKLV�WRSLF�,�XVH�P\�IDYRULWH�H[DPSOH�RI�ZKDW�QHYHU�WR�GR���,Q�
)ORULGD�PDQ\�\HDUV�DJR��D�FKXUFK�GHDFRQ�VXVSHFWHG�KLV�ZLIH�RI�KDYLQJ�DQ�
DIIDLU��+H�KDFNHG�LQWR�KHU�HPDLO�DFFRXQW�E\�MXVW�JXHVVLQJ�WKH�SDVVZRUG��
DQG�KH�FRQQHFWHG�D�OLWWOH�FDVVHWWH�WDSH�UHFRUGHU�WR�WKH�SKRQH�OLQHV�
UXQQLQJ�XQGHU�WKH�KRXVH���/RZ�DQG�EHKROG��KH�KDG�WKH�FKHDWLQJ�ZLIH�
DUUDQJLQJ�FODQGHVWLQH�PHHWLQJV�ZLWK�KHU�SDUDPRXU���:KHQ�KH�VSUDQJ�
WKH�QHZV�WR�DOO�DQG�HYHU\RQH�LQ�WKH�FKXUFK�LQ�WKH�DWWHPSWV�WR�NHHS�KLV�
LQQRFHQFH�LQ�ZKDW�ZRXOG�RWKHUZLVH�EHFRPH�D�KLJK�SURILOH�EXW�ORFDO�
GLYRUFH�FDVH��DOO�RI�LW�EOHZ�XS�LQ�KLV�IDFH�DV�KHU�ODZ\HU�VXHG�KLP�IRU�
GHIDPDWLRQ��LQYDVLRQ�RI�SULYDF\��DV�ZHOO�DV�RWKHU�VHULRXV�FKDUJHV�ZKLFK�
UHVXOWHG�LQ�KLV�ZLIH�DEVROXWHO\�FOHDQLQJ�KLP�RXW�RI�DOO�DVVHWV�DQG�
SURSHUW\�DV�ZHOO�D�ORVLQJ�FXVWRG\�DQG�EHLQJ�SLOHG�XSRQ�ZLWK�FKLOG�
VXSSRUW��

7KH�OHVVRQ�WR�EH�OHDUQHG�LV�WKDW�WKH�RQO\�HYLGHQFH�WKDW�\RX�FDQ�VDIHO\�
JDWKHU�LQ�\RXU�GHIHQVH�RU�RIIHQVH�LV�WKDW�ZKLFK�\RX�ZRXOG�QRUPDOO\�
REWDLQ�LQ�WKH�GXH�FRXUVH�RI�D�W\SLFDO�GD\���,I�\RX�JHW�VRPHWKLQJ�E\�
GLJJLQJ�D�OLWWOH�WKHQ�WKDW�PLJKW�EH�RND\��EXW�GLJJLQJ�WR�GHHSO\�FDQ�ZRUN�
DJDLQVW�\RX���(YHQ�WKH�XVH�RI�D�SULYDWH�LQYHVWLJDWLRQ�ILUP��VDIHO\�KLUHG�
DQG�SDLG�E\�\RXU�ODZ\HU��FDQ�SRVH�WR�EH�SUREOHPDWLF�DQG�FDQ�ODQG�\RX�LQ�
KRW�ZDWHU���$OVR��GR�QRW�JR�RQOLQH�DQG�DVVXPH�WKH�UROH�RI�VRPHRQH�\RX�
DUH�QRW�LQ�WKH�DWWHPSWV�WR�OXUH�\RXU�H[�VSRXVH�LQWR�UHYHDOLQJ�VRPHWKLQJ�
OXULG�DV�WKDW�LV�D�VHULRXV�IHGHUDO�FULPH�DQG�FDQ�ODQG�\RX����WR����\HDUV�LQ�
D�SOXVK�ILUVW�FODVV�IHGHUDO�SULVRQ��

,I�\RX�DUH�JRLQJ�WR�FRQGXFW�DQ\�VRUW�RI�LQYHVWLJDWLYH�ZRUN��\RX�VKRXOG�
OLPLW�\RXU�DFWLRQV�WR�NHHSLQJ�D�WLPH�ORJ�RU�DFWLYLW\�ORJ�GRFXPHQWLQJ�WKH�
WLPH�\RXU�H[�VSRXVH�OHDYHV�DQG�UHWXUQV�DQG�WR�ZKHUH�WKH\�VDLG�WKH\�
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ZHUH�JRLQJ���,I�\RX�DUH�VLPSO\�XQDEOH�WR�NHHS�\RXU�FRPSRVXUH�DQG�\RXU�
ZDQW�WR�YHULI\�WKH�DFWXDO�ORFDWLRQ�RI�\RXU�VSRXVH�DW�DQ\�JLYHQ�WLPH��\RX�
VKRXOG�ZULWH�GRZQ�LQ�\RXU�ORJ�WKDW�\RX�PDGH�WKH�GHFLVLRQ�WR�YHULI\�WKH�
ZKHUHDERXWV�DQG�\RX�FDQ�RQO\�GR�WKLV�RQ�D�IHZ�RFFDVLRQV���7KH�
SURGXFWLRQ�RI�VXFK�ORJV�LQ�FRXUW�FDQ�VDYH�\RX�IURP�EHLQJ�DFFXVHG�RI�EHLQJ�
REVHVVLYH�DQG�SRVVHVVLYH�WR�WKH�SRLQW�RI�GULYLQJ�WKH�FKHDWLQJ�VSRXVH�LQWR�
WKH�DUPV�RI�DQRWKHU���2WKHUZLVH��OHDYH�WKH�LQYHVWLJDWLYH�ZRUN�WR�WKH�
SURIHVVLRQDOV��

&RQFOXVLRQ�

7KLV�QRZ�FRQFOXGHV�\RXU�EDVLF�IDPLO\�FRXUW�WUDLQLQJ���$V�,�KDYH�VDLG�
EHIRUH��,�KDYH�ODLG�RXW�WKH�OHJDO�WRSLFV�DQG�WHUPV�LQ�D�SXUSRVHIXO�RUGHU�VR�
WKDW�WKH�DFFXPXODWLRQ�RI�NQRZOHGJH�FDQ�EH�XVHG�RQ�PRUH�VHULRXV�LVVXHV���
,�NQRZ�FDQ�WDNH�RQ�WKH�WDVN�RI�SUHSDULQJ�\RX�IRU�WKH�FRXUWURRP�DQG�WKHQ�
ILQDOO\�WR�WKH�OLWLJDWLRQ�FKDSWHU��ZKHUH�ZH�JR�LQWR�WKH�OLYH�FRXUWURRP�
EDWWOHV����
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&KDSWHU���

&RXUWURRP�3UHSDUDWLRQ�

´,�QHYHU�XQGHUVWRRG�KRZ�,�ZDV�PDUULHG�EHIRUH�*RG�

DQG�ZLWQHVVHV�\HW�GLYRUFHG�E\�WKH�VWURNH�RI�D�PDQ·V�SHQ�µ�
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7KH�PRVW�LPSRUWDQW�WKLQJ�LQ�WKH�FRXUWURRP�LV�\RXU�FKDLU�DQG�WDEOH���
6RPH�FRXUWURRPV�GR�QRW�KDYH�D�SODLQWLII·V�WDEOH�DQG�FKDLU�RU�D�
GHIHQGDQW·V�WDEOH�DQG�FKDLU��MXVW�D�GHVLJQDWHG�SODFH�WR�VWDQG�IRU�WKH�
ZKROH�KHDULQJ���,Q�WKH�HYHQW�\RX�GR�QRW�KDYH�D�FKDLU�DQG�D�WDEOH��
VSHFLILFDOO\�DVN�WKH�MXGJH�RU�WKH�EDLOLII�IRU�D�FKDLU�DQG�D�WDEOH�DQG�LI�
GHQLHG��DVN�WKH�MXGJH�WR�UHVFKHGXOH�WKH�KHDULQJ�WR�D�WLPH�ZKHQ�RQH�FDQ�
EH�SURYLGHG���:KHQ�WKH\�DVN�IRU�WKH�LPSRUWDQFH��WHOO�WKHP�WKH�WUXWK�LQ�
WKDW�\RX�QHHG�WR�EH�DEOH�WR�VLW�GRZQ�DQG�PDNH�QRWHV�EHWZHHQ�\RXU�
URXQGV�RI�WDONLQJ���<RX�FDQ�DGG�D�OLQH�WKDW�VWDQGLQJ�IRU�H[WHQGHG�SHULRGV�
FDXVHV�SK\VLFDO�SDLQ���

7KH�UHDVRQ�ZK\�,�ZDQW�\RX�WR�KDYH�D�FKDLU�DQG�D�WDEOH�LV�WKDW�IRU�D�3UR�
6H�OLWLJDQW�LW�ZLOO�KHOS�\RX�FRQWURO�WKH�SDFH�DQG�IORZ�RI�WKH�FRXUWURRP���,�
JR�LQWR�PRUH�GHWDLO�LQ�WKH�OLWLJDWLRQ�FKDSWHU��EXW�LV�KDV�WR�GR�ZLWK�WKH�
SURFHVV�RI�\RXU�VLWWLQJ�GRZQ�WHOOV�WKH�FRXUW�WKDW�\RX�DUH�ILQLVKHG�
VSHDNLQJ�ZKLOH�ZKHQ�\RX�VWDQG�XS�\RX�DUH�WHOOLQJ�WKH�FRXUW�WKDW�\RX�DUH�
JRLQJ�WR�WDON���,I�\RX�DUH�IRUFHG�WR�VWDQG�WKH�ZKROH�KHDULQJ�WKHQ�WKH�
MXGJH�DQG�ODZ\HU�ZLOO�MXVW�PRQRSROL]H�WKH�KHDULQJ�DQG�\RX�ZLOO�HQG�XS�
QRW�VSHDNLQJ�ZKHQ�\RX�QHHG�WR�VSHDN��

7KH�EDVLF�VHWXS�RI�WKH�FRXUWURRP�FRQVLVWV�RI�WKH�MXGJH·V�EHQFK��ZKLFK�LV�
XVXDOO\�FHQWUDOO\�ORFDWHG�LQ�WKH�IURQW�RI�WKH�FRXUWURRP���1H[W�WR�WKH�
EHQFK�VKRXOG�EH�D�ZLWQHVV�VWDQG��EXW�VRPHWLPH�WKHVH�DUH�DEVHQW�LQ�D�
IDPLO\�FRXUWURRP���$OVR��DEVHQW�LV�SUREDEO\�WKH�MXU\�ER[�RI�WZHOYH�VHDWV��
6RPHZKHUH�RII�WR�D�VLGH�ZLOO�EH�D�FRXUW�UHSRUWHU��EXW�DV�LV�WKH�FDVH�WKH�
PDQ\�IDPLO\�FRXUWURRPV�WRGD\��WKHUH�LV�QR�UHSRUWHU�SUHVHQW�DQG�WKH�
ZKROH�DXGLR�LQ�WKH�FRXUWURRP�LV�UHFRUGHG�WR�D�PDVWHU�WDSH�UHFRUGHU�
VRPHZKHUH�GHHS�LQ�WKH�ERZHOV�RI�WKH�FRXUWKRXVH���$OVR��UHFRUGLQJ�DUH�
YDULRXV�YLGHR�FDPHUDV�WKDW�DUH�DOVR�UHFRUGLQJ�DQG�VDYHG�DORQJ�ZLWK�WKH�
DXGLR�UHFRUGLQJ���6RPHZKHUH�OXFNLQJ�DERXW�ZLOO�EH�D�EDLOLII�RU�PD\EH�WZR�
EDLOLIIV��3RVLWLRQHG�QRW�IDU�IURP�WKH�DUHD�GLUHFWO\�EHKLQG�\RX��DUH�IRXU�
VKHULII�GHSXWLHV�WKDW�DUH�ZDLWLQJ�IRU�WKH�ULJKW�VLJQDO�WR�MXPS�RQ�\RX�DQG�
ZUHVWOH�\RX�WR�WKH�JURXQG�DQG�KDXO�\RX�RII�WR�MDLO����7R�WKH�ULJKW�VLGH�RI�
WKH�FRXUW�LV�WKH�SODLQWLIIV�RU�SHWLWLRQHUV�WDEOH�DQG�FKDLU��DQG�WR�WKH�OHIW�
VLGH�LV�WKH�GHIHQGDQWV�RU�UHVSRQGHQWV�WDEOH�DQG�FKDLU���6RPHWLPHV�LW�GRHV�
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QRW�PDWWHU�ZKR�VLWV�DW�ZKDW�WDEOH�DV�IDPLO\�FRXUW�LV�LQIRUPDO�DQG�WKH�
VHDWLQJ�LV�QRW�LPSRUWDQW����

%HKLQG�WKH�WDEOHV�DQG�FKDLUV�LV�WKH�UDLO�IHQFH�WKDW�VHSDUDWHV�WKH�EDFN�RI�
WKH�FRXUWURRP�IRUP�WKH�DFWLYH�OLWLJDWLRQ�DUHD�WKDW�LV�UHVHUYHG�IRU�WKH�
OLWLJDQWV�DQG�WKH�ODZ\HUV���,Q�WKH�EDFN�RI�WKH�FRXUWURRP�LQ�WKH�DUHD�
SHUVHYHUHG�IRU�YLVLWRUV���7\SLFDO�IDPLO\�FRXUWURRPV�DUH�FORVHG�WR�WKH�
SXEOLF�IRU�DOO�H[FHSW�FRXUW�ZDWFKHUV��ZKR�KDYH�UHFHLYHG�SHUPLVVLRQ�WR�
REVHUYH�FORVHG�GRRU�FRXUW�VHVVLRQV���$W�WKH�EDFN�RI�WKH�FRXUWURRP��LV�D�
JXDUG�WKDW�PRQLWRUV�WKH�EDFN�GRRU�WR�ZDUG�RII�ZD\ZDUG�YLVLWRUV�GXULQJ�D�
KHDULQJ��

:KHQ�\RX�ILUVW�HQWHU�WKH�FRXUWURRP��JR�WR�\RXU�WDEOH��VHW�\RXU�EXVLQHVV�
EDJ�GRZQ��ILQG�DQG�SXOO�XS�WKH�FKDLU��WKHQ�PHWKRGLFDOO\�HPSW\�WKH�
FRQWHQWV�RI�\RXU�EXVLQHVV�EDJ�DQG�DUUDQJH�WKH�VWDFNV�RI�SDSHU�RQ�\RXU�
WDEOH���,I�WKH�MXGJH�WULHV�WR�KXUU\�\RX��DVN�KLP�QLFHO\�WR�DOORZ�\RX�WKH�
WLPH�WR�SUHSDUH�IRU�WKH�KHDULQJ���,I�WKHUH�LV�QR�FKDLU��NLQGO\�UHIXVH�WR�
SURFHHG�ZLWK�WKH�KHDULQJ�XQWLO�WKH�EDLOLII�FDQ�SURYLGH�\RX�ZLWK�D�FKDLU���,�
VWDUW�RII�WKH�OLWLJDWLRQ�FKDSWHU��WKH�QH[W�FKDSWHU��E\�DJDLQ�VWDUWLQJ�\RX�
RII�LQ�\RXU�FKDLU�EHKLQG�\RXU�WDEOH���,�FDQ·W�HPSKDVL]H�WKH�LPSRUWDQFH�RI�
WKH�FKDLU���,I�WKH�MXGJH�ZLOO�QRW�SURYLGH�D�FKDLU��DVN�IRU�D�ZKHHOFKDLU��LI�
QR�ZKHHOFKDLU��DVN�WKH�MXGJH�WR�FRQWLQXLQJ�WKH�KHDULQJ�DW�D�ODWHU�GDWH�
DQG�RQO\�ZKHQ�WKH�FRXUW�FDQ�SURYLGH�\RX�D�FKDLU��,I�WKH�MXGJH�SUHVVHV�\RX�
DV�WR�WKH�QHHG�RI�\RXU�FKDLU��WHOO�KLP�WKH�WUXWK��WKDW�\RX�FDQ�RQO\�WKLQN�
FOHDUO\�ZKHQ�\RX�KDYH�FKDQFH�WR�VLW�GRZQ�DQG�PDNH�VRPH�QRWHV�WR�
\RXUVHOI�RQ�\RXU�SDG�RI�SDSHU��

-XULVGLFWLRQ�LV�VRPHWKLQJ�WKH�MXGJH�KDV�WR�KDYH�EHIRUH�KH�LV�DEOH�WR�
FRQGXFW�D�KHDULQJ���-XULVGLFWLRQ�LQ�IDPLO\�FRXUW�LV�GHPDUFDWHG�E\�WKH�
VWDWH�\RX�DUH�LQ���6LPSO\�\RX��\RXU�H[�VSRXVH��\RXU�NLGV��DQG�\RXU�
FXUUHQW�FXVWRG\�VXSSRUW�RUGHU�DOO�KDYH�WR�EH�ORFDWHG�LQ�WKH�VDPH�VWDWH��,I�
PRWKHU�DQG�IDWKHU�DQG�FXUUHQW�FXVWRG\�VXSSRUW�RUGHUV�DUH�LQ�GLIIHUHQW�
VWDWHV�WKHQ�WKH�MXGJH�FDQ·W�SURFHHG�DQG�UXOH�RQ�\RXU�FDVH�XQWLO�DOO�RI�\RX�
DUH�WRJHWKHU�LQ�WKH�VDPH�VWDWH���,Q�UHDOLW\��WKH�IDPLO\�FRXUW�MXGJHV�GRQ·W�
UHDOO\�REH\�MXULVGLFWLRQDO�PDQGDWHV�DQG�WKH\�UXOH�RYHU�RWKHU�VWDWHV�
RUGHUV�DOO�WKH�WLPH���,Q�FDVH�\RXU�MXGJH�GRHV�QRW�KDYH�MXULVGLFWLRQ�RYHU�
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\RX�RU�\RXU�IDPLO\�RU�\RXU�FXVWRG\�VXSSRUW�RUGHU��DOO�\RX�FDQ�GR�LV�DVN�
WKH�MXGJH�WR�GLVPLVV�WKH�KHDULQJ�DQG�LI�WKDW�GRHV�QRW�ZRUN��PDNH�D�QRWH�
RQ�\RXU�SDG�RI�SDSHU�WKDW�\RX�VHW�WKH�ODFN�RI�MXULVGLFWLRQ�RQWR�WKH�UHFRUG�
VR�\RX�FDQ�DSSHDO�WKH�KHDULQJ�ODWHU�RQ��

,I�\RX�ORRN�XS�MXULVGLFWLRQ�RQOLQH��\RX�ZLOO�ILQG�PDQ\�GLIIHUHQW�NLQGV�RI�
MXULVGLFWLRQV��OLNH�´LQ�SHUVRQ�µ�´VXEMHFW�PDWWHU�µ�DQG�´LQ�UHP�µ�DQG�VR�
IRUWK���)DPLO\�FRXUW�LV�RQO\�FRQFHUQHG�WR�WKH�H[WHQW��\RX��\RXU�H[�VSRXVH��
\RXU�NLGV��DQG�DQ\�FXUUHQW�FXVWRG\�DQG�VXSSRUW�RUGHUV�DUH�DOO�LQ�WKH�
VDPH�VWDWH�RU�QRW��

7HFKQLFDOO\��WKH�IDPLO\�FRXUW�ODZ\HUV�DUH�QRW�DOORZHG�WR�OHW�WKH�MXGJH�
SURFHHG�LI�WKH�MXGJH�GRHV�QRW�KDYH�MXULVGLFWLRQ��EXW�VLQFH�WKH�ZKROH�
IDPLO\�FRXUW�FRXUWURRP�LV�D�XQFRQVWLWXWLRQDO�FLUFXV�DQ\ZD\��QR�RQH�
UHDOO\�LV�JRLQJ�WR�FDUH�RWKHU�WKDQ�\RX���$V�,�VWDWH�LQ�WKH�OLWLJDWLRQ�
FKDSWHU��,�ZDQW�\RX�WR�EULQJ�XS�WKH�FRXUW·V�MXULVGLFWLRQ�DQG�SXW�LW�RQWR�
WKH�UHFRUG�GHVSLWH�WKH�FRXUWV�LQDFWLRQ�WR�VHFXUH�LW�WKHPVHOYHV����

,Q�WKH�HYHQW�\RX��\RXU�H[�VSRXVH��WKH�FKLOGUHQ��DQG�WKH�FXUUHQW�FXVWRG\�
DQG�VXSSRUW�RUGHU�DUH�LQ�GLIIHUHQW�VWDWHV��WKHQ�WKH�FRXUW�LV�QRW�DOORZHG�WR�
FRQWLQXH�ZLWK�WKH�KHDULQJ�XQWLO�WKH�SDUWLHV�KDYH�HLWKHU�PRYHG�WR�WKH�
VDPH�VWDWH��RU�KDYH�IROORZHG�WKH�FRUUHFW�IHGHUDO�ODZ�LQ�WUDQVIHUULQJ�DQG�
UHJLVWHULQJ�D�IRUHLJQ�VXSSRUW�RUGHU�LQ�WKH�VWDWH�\RX�DUH�FXUUHQWO\�ORFDWHG���
7UDGLWLRQDOO\��WKH�VWDWH�ZKHUH�WKH�FXVWRGLDO�SDUHQW�LV�ORFDWHG�DQG�WR�
ZKHUH�WKH�FKLOGUHQ�UHVLGH��LV�XVXDOO\�FKRVHQ�DV�WKH�´FRQWUROOLQJµ�VWDWH�
DQG�WKHUHIRUH�DOO�SDUWLHV�DQG�GRFXPHQWV�KDYH�WR�EH�OHJDOO\�WUDQVIHUUHG�
DQG�UHJLVWHUHG�LQ�WKH�FRQWUROOLQJ�VWDWH��

7KHUH�LV�D�UHDOO\�FRPSOLFDWHG�IHGHUDO�ODZ�FDOOHG�´8QLIRUP�,QWHUVWDWH�
)DPLO\�6XSSRUW�$FWµ�RU�8,)6$��ZKLFK�LV�WR�SURYLGH�JXLGDQFH�DV�WR�ZKLFK�
VWDWH�KDV�WKH�FXUUHQW�MXULVGLFWLRQ�RYHU�WKH�FXVWRG\�DQG�VXSSRUW�RUGHUV��
7KH�DFW�FDOOV�IRU�D�FRQYROXWHG�SURFHVV�RI�VHQGLQJ�´WUDQVPLWWDOµ�IRUPV�
IURP�RQH�VWDWH�WR�WKH�RWKHU�XQWLO�WKH�FRUUHFW�VWDWH�KDV�DOO�WKH�SDUWLHV�DQG�
DOO�WKH�GRFXPHQWV�DQG�FDQ�SURFHHG�ZLWK�FRXUW�DFWLRQV���,Q�UHDOLW\�WKH�
VWDWHV�FDQ·W�VWDQG�IHGHUDO�ODZV�JHWWLQJ�LQ�WKH�ZD\�RI�SXUHO\�VWDWH�
EXVLQHVV�VR�IHZ�IROORZ�WKH�IHGHUDO�ODZ�LQ�LWV�HQWLUHW\���8OWLPDWHO\��DOO�WKH�
VWDWHV�DUH�WR�KDYH�WR�KDYH�D�FRPPRQ�GDWDEDVH�LQWHUFKDQJH�VR�WKH�
FXVWRG\�DQG�VXSSRUW�RUGHUV�FDQ�EH�PRYHG�IURP�VWDWH�WR�VWDWH�
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HOHFWURQLFDOO\�TXLFNO\�DQG�HDVLO\���6RPH�VWDWHV�KDYH�VXFK�FRPSXWHU�
SURJUDPV�XS�DQG�UXQQLQJ�ZKLOH�RWKHUV�DUH�DQHPLF�WR�WKH�ZKROH�SURFHVV�
DQG�KDYH�SXW�LW�RQ�WKH�EDFN�EXUQHUV�WR�VRPHGD\�JHW�XS�DQG�UXQQLQJ����

7KH�H[FHSWLRQ�WR�WKH�JHQHUDO�UXOH�WKDW�WKH�FRQWUROOLQJ�VWDWH�VKRXOG�EH�
ZKHUH�WKH�FKLOGUHQ�DQG�FXVWRGLDO�SDUHQW�OLYHV�LV�LQ�WKH�HYHQW�WKH�
FXVWRGLDO�SDUHQW�PRYHV�WR�D�QHZ�VWDWH�LQ�VXFK�D�TXLFN�IDVKLRQ�WKDW�WKH�
QRQ�FXVWRGLDO�SDUHQW�EDUOH\�KDV�WLPH�WR�SHWLWLRQ�WKH�FRXUW�WR�VWRS�WKH�
SDUHQW�IURP�IOHHLQJ�WKH�VWDWH�ZLWK�WKH�NLGV����,Q�WKLV�FDVH��DQG�WKLV�LV�QRW�
VHW�LQ�VWRQH��WKH�VWDWH�WKH�FXVWRGLDO�SDUHQW�IOHG�IURP��ZLOO�VWLOO�KDYH�
FRQWUROOLQJ�MXULVGLFWLRQ�XQWLO�VXFK�WLPH�DV�WKH�FXVWRGLDO�SDUHQW�DQG�WKH�
NLGV�VDWLVI\�WKH�UHVLGHQF\�UHTXLUHPHQWV�RI�WKH�QHZ�VWDWH��ZKLFK�FDQ�
UDQJH�IURP�VL[�PRQWKV�WR�D�\HDU���,Q�DQ\�HYHQW�WKH�QRQ�FXVWRGLDO�SDUHQW�
WKDW�ZDQWV�WR�SURKLELW�WKH�FXVWRGLDO�SDUHQW�IURP�OHDYLQJ�WKH�VWDWH�ZLWK�
WKH�NLGV�KDV�WR�DFW�LQ�D�WLPHO\�IDVKLRQ�WR�SHWLWLRQ�WKH�FRXUWV�WR�RUGHU�WR�
NHHS�WKH�FXVWRGLDO�SDUHQW�IURP�IOHHLQJ�ZLWK�WKH�FKLOGUHQ�WR�WKH�QHZ�
VWDWH��,�DP�WDNLQJ�D�ULVN�LQ�WHOOLQJ�\RX�WKLV�DV�WKLV�LV�KRZ�VRPH�VWDWHV�
ZRUN��EXW�,�DP�DGYLVLQJ�\RX�WR�VHHN�RXW�\RXU�RZQ�VWDWH�ODZV�DV�LW�
UHJDUGV�WR�FXVWRG\�DQG�WKH�UHJLVWUDWLRQ�RI�FXVWRG\�DQG�VXSSRUW�RUGHUV���
6XIILFH�LW�WR�FRQFOXGH�WKDW�LW�LV�D�YHU\�FRPSOLFDWHG�SURFHVV�DQG�WKHUH�DUH�
YHU\�IHZ�SHRSOH�WKDW�FDQ�HYHQ�ILJXUH�LW�DOO�RXW�IURP�WKHLU�VWDWHV�ODZV�DQG�
WKRVH�RI�8),6$��

$V�DQ�H[DPSOH�RI�KRZ�FRPSOLFDWHG�LW�FDQ�EHFRPH��,�XVH�P\VHOI�DV�DQ�
H[DPSOH���,�KDG�WKUHH�VWDWHV�FODLPLQJ�WKDW�WKH\�KDG�MXULVGLFWLRQ�RYHU�PH�
DQG�P\�VXSSRUW�RUGHU��ZKHQ�LQ�IDFW�DOO�WKH�VWDWHV�GLG�ZDV�SKRWRFRS\�P\�
ROG�RUGHU�DQG�FODLPHG�LW�ZDV�D�YDOLG�UHJLVWHUHG�RUGHU�DQG�HDFK�LJQRUHG�
8),6$�DOWRJHWKHU���,�KDG�WKUHH�VWDWHV�FKDUJLQJ�PH�ZLWK�FKLOG�VXSSRUW�
DUUHDUV�EDVHG�RQ�IDOVH�FODLPV�RI�XQSDLG�FKLOG�VXSSRUW�SD\PHQWV���,�KDG�WR�
GULYH�IURP�VWDWH�WR�VWDWH�WR�DOO�RI�WKH�KHDULQJV��DQG�WKH�RUGHU�WR�VKRZ�
FDXVH�KHDULQJV��DQG�SUHWULDO�KHDULQJV�DQG�XOWLPDWHO\�WKH�WULDOV�
WKHPVHOYHV���,Q�HDFK�KHDULQJ�,�WROG�WKH�MXGJH�WKDW�,�GLG�QRW�NQRZ�ZKLFK�
VWDWH�KDG�MXULVGLFWLRQ�DQG�RQO\�D�IHZ�MXGJHV�HYHQ�FDUHG���:KHQ�,�
HYHQWXDOO\�ILOHG�P\�ODZVXLW�LQ�IHGHUDO�FRXUW�VR�DV�WR�GHWHUPLQH�ZKLFK�
VWDWH�KDG�MXULVGLFWLRQ�QRW�HYHQ�WKH�IHGHUDO�FRXUW�MXGJHV�NQHZ�RU�ZHUH�
DEOH�WR�ILJXUH�LW�RXW�DFFRUGLQJ�WR�8),6$��
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0\�DGYLFH�WR�\RX�LV�WR�GR�VRPH�KRPHZRUN�EHIRUH�\RXU�IDPLO\�FRXUW�
KHDULQJ�DV�WR�WKH�SURSHU�MXULVGLFWLRQ�LQ�\RXU�SDUWLFXODU�FDVH���,I�\RX�WKLQN�
WKDW�\RXU�FRXUW�GRHV�QRW�KDYH�MXULVGLFWLRQ��\RX�KDYH�WR�SXW�LW�LQWR�ZULWLQJ�
LQ�D�SOHDGLQJ�FDOOHG�D�´PRWLRQµ���<RXU�PRWLRQ�LV�WLWOHG�´0RWLRQ�WR�&RQWHVW�
)RUHLJQ�5HJLVWUDWLRQ�RI�D�&XVWRG\�6XSSRUW�2UGHU�µ�(YHQ�LI�\RX�VXEPLW�
VXFK�D�PRWLRQ�LW�GRHV�QRW�PHDQ�WKDW�WKH�FRXUW�ZLOO�KRQRU�LW��EXW�UDWKHU�LW�
LV��DJDLQ��VRPHWKLQJ�WKDW�\RX�QHHG�WR�SXW�LQWR�WKH�UHFRUG�VR�LW�FDQ�KHOS�
\RX�DW�D�ODWHU�WLPH��

1RZ�WKDW�,�KDYH�VKDUHG�ZLWK�\RX�WKH�FRQFHSW�RI�ULJKWV��DQG�IXUWKHU�WKDW�
LQ�IDPLO\�FRXUW�\RX�GRQ·W�KDYH�FRQVWLWXWLRQDO�ULJKWV��\RX�PLJKW�ZRQGHU�
ZKDW�ULJKWV�\RX�GR�KDYH���,�GLG�VD\�\RX�GR�KDYH�PDQ\�ULJKWV�EXW�WKDW�LV�
GHSHQGHG�XSRQ�KRZ�DQG�ZKHQ�\RX�DVN�IRU�WKHP��:KLOH�,�VSHQG�PRVW�RI�
WKLV�ERRN�GHVFULELQJ�MXVW�KRZ�DQG�ZKHQ�\RX�FDQ�DWWHPSW�WR�DVVHUW�\RXU�
ULJKWV��WKHUH�LV�RQH�ULJKW��DERYH�DOO�RWKHUV��WKDW�\RX�FDQ�DQG�PXVW�XVH�
DQG�GHPDQG�RI�WKH�MXGJH�LI�QRW�UHFRJQL]HG�RU�FXW�VKRUW��

7KLV�ULJKW�LV�\RXU�ULJKW�WR�EH�´KHDUG�µ��7KH�FDVH�ODZ�VXSSRUWLQJ�WKLV�ULJKW�
GHILQHV�D�ELW�PRUH�DV��´<RXU�ULJKW�WR�EH�KHDUG�LQ�D�PHDQLQJIXO�ZD\�LQ�D�
PHDQLQJIXO�PDQQHU�µ�<RX�PD\�TXRWH�WKLV�GHILQLWLRQ�WR�\RXU�IDPLO\�FRXUW�
MXGJH�VKRXOG�WKH�QHHG�DULVH���7KLV�ULJKW�LV�VR�SRZHUIXO�WKDW�\RX�FDQ�VWDUW�
RII�D�KHDULQJ�E\�DVNLQJ�WKH�MXGJH�WR�VHW�DVLGH�HQRXJK�WLPH�IRU�WKH�
KHDULQJ�VR�WKDW�\RX�FDQ�EH�DGHTXDWHO\�´KHDUGµ�E\�WKH�FRXUW�DQG�LI�WKDW�
SHULRG�LV�DOO�GD\�RU�HYHQ�WZR�GD\V��WKHQ�WKH�FRXUW�KDV�WR�PDNH�WKH�
DFFRPPRGDWLRQV���,I�WKH�MXGJH�KXUULHV�\RX�DORQJ�RU�FXWV�\RX�RII�\RX�FDQ�
VD\��´,�DP�QRW�\HW�GRQH�EHLQJ�KHDUG�µ�RU�´,�ZDQW�WR�EH�KHDUG�µ�´,�KDYH�
PRUH�WR�VD\�µ�RU�´SOHDVH�GR�QRW�FRQWLQXH�XQWLO�,�KDYH�EHHQ�KHDUG�µ��
7HFKQLFDOO\��LI�\RX�ZDQWHG�WR�VWDQG�XS�DQG�VSHDN�IRU�WKUHH�GD\V�WKH�
FRXUW�KDV�WR�DOORZ�LW����

$V�WR�\RXU�RWKHU�ULJKWV�LQ�IDPLO\�FRXUW�WKDW�\RX�PD\�RU�PD\�QRW�KDYH�
UHFRJQL]HG��P\�EHVW�DGYLFH�LV�WR�SOD\�D�OLWWOH�GXPE�DQG�WKHQ�EXLOG�XS�
\RXU�TXHVWLRQ�DV�WR�\RXU�ULJKWV�LQ�D�FDUHIXO�EXW�VLQFHUH�PDQQHU��VRUW�RI�
OLNH��´<RX�KRQRU��FDQ�\RX�KHOS�PH�ZLWK�VRPHWKLQJ�DV�,�DP�FRQIXVHG�IRU�
WKH�PRPHQW�DV�WR�ZKDW�P\�RSWLRQV�DUH�DW�WKLV�YHU\�PLQXWH��,�PHDQ�P\�
H[�VSRXVH�KDV�DFFXVHG�PH�RI�ZKDW�LV�UHDOO\�D�FULPH�DQG�,�GHQ\�DQ\�
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FULPLQDO�DFWLRQV��EXW�,�ZDQW�WR�JR�IXUWKHU�LQ�SURWHFWLQJ�P\�ULJKWV�E\��RU�
ZRXOG�LW�EH�ULJKW�IRU�PH�WR�DVN�WKH�FRXUW�IRU�IXOO�DFFHVV�WR�WKH�SURWHFWLRQV�
RI�FULPLQDO�FRXUW�LQ�WKLV�VLWXDWLRQ��PRVW�LPSRUWDQWO\�,�ZDQW�WR�SURYH�P\�
LQQRFHQFH�WR�D�MXU\"µ�<RX�JHW�WKLV�SLFWXUH�KHUH���7KH�LGHD�LV�WR�SXW�DW�
OHDVW�WZR�VHQWHQFHV�RI�EXLOG�XS�EHIRUH�WKH�DFWXDO�DVNLQJ�IRU�D�ULJKWV�DV�
ZHOO�DV�DOZD\V�IUDPLQJ�WKH�UHTXHVW�IRU�D�ULJKW�DV�D�TXHVWLRQ�WR�ZKLFK�WKH�
IRFXV�IDOOV�HQWLUHO\�RQ�WKH�MXGJH�WR�HLWKHU�JUDQW�RU�GHQ\�WKH�ULJKW���1HYHU�
EXUVW�RXW�DQG�GHPDQG�D�ULJKW�DV�WKDW�ZLOO�UHDOO\�KXUW�\RX���,�SURYLGH�
VDPSOH�TXRWHV�IRU�\RX�WR�XVH�LQ�FRXUW�LQ�WKH�OLWLJDWLRQ�FKDSWHU��

$V�\RX�FDQ�WHOO�,�DP�D�ELW�KDUG�RQ�IDPLO\�FRXUW�MXGJHV���,�MXVW�FDQ·W�JHW�
SDVVHG�KRZ�WKH\�FDQ�DFWXDOO\�GR�ZKDW�WKH\�GR�DQG�VWLOO�OLYH�ZLWK�
WKHPVHOYHV���7KH\�DOO�KDYH�WR�KDYH�D�VFUHZ�ORVH�VRPHZKHUH���:LWK�WKDW�
EHLQJ�VDLG�,�ZDQW�\RX�WR�NQRZ�HQRXJK�DERXW�D�IDPLO\�FRXUW�MXGJH�VR�\RX�
FDQ�VHH�\RXUVHOI�WKURXJK�WKHLU�H\HV�DQG�WR�WU\�WR�NQRZ�ZKDW�WKH\�DUH�
WKLQNLQJ�DW�DQ\�JLYHQ�WLPH��

,I�\RX�JHW�D�FURRNHG�MXGJH�DQG�\RX�ZDQW�WR�JHW�KLP�ILUHG�WKHQ�WKHUH�LV�D�
VHW�SURFHVV�RQ�KRZ�\RX�JR�DERXW�JHWWLQJ�D�MXGJH�ILUHG�DQG�,�KDYH�DGGHG�D�
VXSSOHPHQWDO�FKDSWHU�RQ�KRZ�WR�JHW�D�IDPLO\�FRXUW�MXGJH�ILUHG��ZKLFK�ZH�
KDYH�XVHG�VXFFHVVIXOO\�LQ�JHWWLQJ�VHYHUDO�IDPLO\�FRXUW�MXGJHV�ILUHG���

:LWK�WKDW�VDLG�,�FDQ�SURJUHVV�LQWR�WKH�PXUN\�ZRUOG�RI�WKH�DYHUDJH�IDPLO\�
FRXUW�MXGJH���6RPH�VWDWHV�GR�QRW�KDYH�GHGLFDWHG�IDPLO\�FRXUW�MXGJHV�DQG�
PHUHO\�URWDWH�UHJXODU�FLUFXLW�MXGJHV�LQWR�D�GD\�RU�D�ZHHN�RI�IDPLO\�FRXUW�
GXW\���,I�WKLV�LV�WKH�FDVH�\RX�DUH�LQ�D�EHWWHU�SRVLWLRQ�DV�D�UHJXODU�FLUFXLW�
MXGJH�ZLOO�SURWHFW�WKHLU�LQWHJULW\�DV�EHLQJ�VRPHWKLQJ�RI�KLJKHU�YDOXH�
WKDQ�D�W\SLFDO�IDPLO\�FRXUW�MXGJH��

,I�\RXU�VWDWH�KDV�GHGLFDWHG�IDPLO\�FRXUW�MXGJHV�\RX�QHHG�WR�NQRZ�WKDW�
MXGJHV�KDYH�FDUHHU�SDWKV�OLNH�LQ�DOO�RWKHU�SURIHVVLRQV���)RU�MXGJHV�WKH�
ORZHVW�OHYHO�LV�WKH�DGPLQLVWUDWLYH�MXGJH��ZKLOH�WKH�KLJKHVW�LV�D�86�
6XSUHPH�&RXUW�MXGJH���$�MXGJH·V�LQWHOOLJHQFH�DV�GHWHUPLQHG�E\�WKHLU�
SXEOLVKHG�RSLQLRQV�FDQ�DGYDQFH�RU�KROG�EDFN�D�MXGJH�IURP�ZRUNLQJ�XS�
WKHLU�FDUHHU�ODGGHU���)DPLO\�&RXUW�MXGJHV�IDOO�LQ�WKH�ORZHU�SDUW�RI�WKH�
ERWWRP�UXQJ�RQ�WKH�ODGGHU���5DUHO\�FDQ�D�IDPLO\�FRXUW�MXGJH�DGYDQFH�
EH\RQG�DQG�RXW�RI�WKH�VWLJPD�DQG�VWLQN�WKDW�VXUURXQGV�IDPLO\�FRXUW�
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MXGJHV���2QFH�HVWDEOLVKHG�DV�D�IDPLO\�FRXUW�MXGJH��WKHUH�LV�MRE�VHFXULW\�
DQG�D�KLJK�VDODU\�DQG�ORWV�RI�EHQHILWV�DQG�D�MXLF\�SHQVLRQ��EXW�WKDW�LV�
DERXW�WKH�DOO�RI�LW���,Q�RWKHU�ZRUGV�D�IDPLO\�FRXUW�MXGJH�LV�D�OLIHWLPH�
VHQWHQFH���6RPH�VWDWHV�HQG�XS�URWDWLQJ�WKHLU�IDPLO\�FRXUW�MXGJHV�DURXQG�
WKH�VWDWH�MXVW�WR�ZDUG�RII�QHSRWLVP�DQG�FULPLQDO�DFWLYLW\�WKDW�EHIDOO�
PDQ\�IDPLO\�FRXUW�MXGJHV���

,Q�VRPH�VWDWHV�UHJXODU�FLUFXLW�MXGJHV�DUH�HOHFWHG�WR�D�WHUP�RI�RIILFH��ZKLOH�
WKH�IDPLO\�FRXUW�MXGJHV�DUH�FKRVHQ�E\�VRPH�VRUW�RI�JRYHUQLQJ�ERG\�
EHFDXVH�IHZ�FLWL]HQV�ZLOO�YRWH�WR�NHHS�IDPLO\�FRXUW�MXGJHV���7KH�WHUP�RI�
VHUYLFH��PDGH�E\�PXWXDO�DJUHHPHQW�RI�WKH�JRYHUQLQJ�ERG\��LV�UHDOO\�MXVW�
DQ�HPSOR\PHQW�FRQWUDFW�WR�ZKLFK�WKH�MXGJH�LV�SURWHFWHG�IURP�HDUO\�
WHUPLQDWLRQ�RU�GLVPLVVDO�ZLWKRXW�FDXVH���7KH�JRYHUQLQJ�ERG\�ZLOO�
HVSRXVH�WHUPV�OLNH�´PDLQWDLQLQJ�MXGLFLDO�LQWHJULW\µ�RU�VLPLODU�QRQVHQVH�
WR�IHQG�RII�FRPSODLQWV�ILOHG�E\�GLVJUXQWOHG�OLWLJDQWV�ZKHQ�LQ�UHDOLW\�LV�LW�
LV�DOO�DERXW�MRE�VHFXULW\�DQG�DV�DOO�WKLQJV��PRQH\���

0DQ\�ODZ\HUV�OLNH�WR�EHFRPH�MXGJHV�DV�WKHUH�DUH�IHZHU�ZRUN�KRXUV��QR�
VWUXJJOLQJ�WR�ILQG�QHZ�FOLHQWV��VDIHU�MRE�VHFXULW\��DQG�WKH�EHVW�SDUW��PRUH�
IXQ�DQG�XOWLPDWH�SRZHU���*UDQWHG�DOO�MREV�KDYH�WKHLU�XSV�DQG�GRZQV��DQG�
DOO�KDYH�WKHLU�HPROXPHQWV��EXW�WKH�MXGJH·V�UROH��HYHQ�LI�LW�PHDQV�D�ORZHU�
EXW�VWHDG\�SD\FKHFN��KDV�VRPH�MROOLHV�IURP�WKH�SRZHU���$�W\SLFDO�IDPLO\�
FRXUW�MXGJH�LQ�6RXWK�&DUROLQD�HDUQV�DERXW����������D�\HDU�DV�EDVH�
VDODU\�DQG�DERXW���������LQ�EHQHILWV�DQG�SHQVLRQ�FRQWULEXWLRQV���
'HSHQGLQJ�RQ�WHUPV�RI�VHUYLFH�D�IDPLO\�FRXUW�MXGJH�FRXOG�UHWLUH�HDUO\�DV�
DJH����DQG�UHFHLYH�D�SHQVLRQ�HTXDO�WR�����WR�����RI�WKHLU�EDVH�VDODU\�IRU�
WKH�UHVW�RI�WKHLU�OLYHV���

6RPH�IDPLO\�FRXUW�MXGJHV�DUH�PHQWDOO\�LOO�DQG�RWKHUV�DUH�FULPLQDO���,W�LV�
D�NQRZQ�IDFW�WKDW�URXJKO\�����RI�$PHULFDQV�VXIIHU�IURP�VRPH�OHYHO�RI�D�
PHQWDO�LOOQHVV��DQG�MXGJHV�DUH�QRW�LPPXQH�IURP�WKH�VWDWLVWLFV��,Q�RQH�
IHGHUDO�FRXUW�KHDULQJ�,�ZLWQHVVHG�D�IHGHUDO�MXGJH��0DJLVWUDWH�5REHUW�
&DUU��JR�LQWR�D�SV\FKRWLF�HSLVRGH�WKDW�ODVWHG�WHQ�PLQXWHV���$OO�WKH�
GHIHQVH�ODZ\HUV�FRXOG�GR�LV�VWDQG�DW�DWWHQWLRQ�DQG�QRG�WKHLU�KHDGV�XS�
DQG�GRZQ�LQ�DJUHHPHQW�ZLWK�WKH�RXWEXUVWV�IURP�WKH�MXGJH��1RQH�RI�WKHP�
HYHQ�KDG�WKH�QHUYH�WR�FDOO�WKH�MXGJH�RXW�RQ�KLV�EHKDYLRU���:KHQ�WKH�MXGJH�
WXUQHG�KLV�RXWEXUVW�WRZDUGV�PH��,�MXVW�VDW�GRZQ�DQG�WDSHG�P\�SHQFLO�RQ�
WKH�WDEOH���+H�VWDUWHG�WR�SXQLVK�PH�ZLWK�VDQFWLRQV�DQG�HYHQ�EHJDQ�WR�
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LVVXH�WKH�VDQFWLRQV�XQWLO�KH�ILQDOO\�FDPH�EDFN�WR�UHDOLW\�DQG�GLVFRYHUHG�
WKDW�,�ZDV�QRW�D�ODZ\HU�DQG�ZDV�UDWKHU�D�3UR�6H�OLWLJDQW�DQG�FDQ·W�UHDOO\�
EH�LVVXHG�VDQFWLRQV�LQ�WKH�ILUVW�SODFH��,�ZDV�3UR�6H�DQG�GLG�QRW�KDYH�WR�
KDYH�WKUHDWHQHG�D�ODZ�OLFHQVHV�DQG�,�ZDV�QRW�DERXW�WR�UHPDLQ�VWDQGLQJ�
ZKLOH�KH�WRWDOO\�ORVW�DOO�VHOI�FRQWURO���+H�HYHQWXDOO\�FDPH�EDFN�WR�UHDOLW\�
DQG�ZLSHG�WKH�GURRO�IURP�KLV�FKLQ��UHJDLQHG�KLV�FRPSRVXUH��DQG�IXPEOHG�
DURXQG�RQ�KLV�GHVN�WR�VHH�ZKDW�EXVLQHVV�KDG�QRW�\HW�EHHQ�DGGUHVVHG���,�
KDG�GULYHQ�WZHOYH�KRXUV�MXVW�WR�ZLWQHVV�D�IHGHUDO�FRXUW�MXGJH�DEVROXWHO\�
ORVH�LW�DQG�ZKR�REYLRXVO\�VXIIHUHG�IURP�DQ�XQGLDJQRVHG�PHQWDO�LOOQHVV��
7KH�VDG�IDFW�LV�WKDW�QR�RQH�ZDV�EUDYH�HQRXJK�WR�FDOO�KLP�RXW�DQG�
UHFRPPHQG�WKDW�KH�VXEPLW�WR�D�SV\FKRORJLFDO�HYDOXDWLRQ���7KH�SRLQW�LV�
WKDW�QRW�HYHQ�WKH�IHGHUDO�JRYHUQPHQW�ZLOO�GR�DQ\WKLQJ�DERXW�PHQWDOO\�LOO�
MXGJHV��WKH�VDPH�DSSOLHV�WR�\RXU�IDPLO\�FRXUW�MXGJHV��

1H[W�,�FDQ�WHOO�\RX�H[DFWO\�ZKDW�WKH�IDPLO\�FRXUW�MXGJH�LV�IRFXVLQJ�RQ�
GXULQJ�\RXU�KHDULQJ��DQG�WKDW�LV�KH�LV�FRQVWDQWO\�VL]LQJ�ERWK�SDUHQWV�XS�
DQG�GRZQ�DQG�OHIW�WR�ULJKW�WR�GHWHFW�DQ\�VLJQV�RI�DOO�WKH�WKLQJV�WKDW�FDQ�
PDNH�IRU�D�EDG�DQG�GDQJHURXV�SDUHQW�DV�ZHOO�DV�WKRVH�VLJQV�WKDW�VLJQLI\�
JRRG�SDUHQWV��:KDW�IDPLO\�FRXUW�MXGJHV�DUH�UHDOO\�JRRG�DW�GRLQJ�LV�
PDNLQJ�MXGJPHQW�FDOOV�EDVHG�PRUH�RQ�KRZ�\RX�EHKDYH�DQG�QRW�VR�PXFK�
ZKDW�\RX�VD\��$IWHU�D�ZKLOH�WKH�IDPLO\�FRXUW�MXGJHV�KDYH�KHDUG�LW�DOO�
EHIRUH�DQG�WKHUH�LV�MXVW�QRWKLQJ�\RX�FDQ�VD\�WKDW�FDQ�EH�DOO�WKDW�XQLTXH���
:KDW�ZLOO�VHW�\RX�DSDUW�LV�KRZ�\RX�DUH�DEOH�WR�UHPDLQ�FRRO�DQG�OHYHO�
KHDGHG��WKH�IDFW�WKDW�\RX�VLW�GRZQ�LQ�\RXU�FKDLU�EHWZHHQ�VSHDNLQJ�
PRPHQWV�DQG�\RX�DUH�FDUHIXO�WR�PDNH�QRWHV�LQ�\RX�SDG�RI�SDSHU�EHIRUH�
\RX�UHVSRQG�EDFN�WR�WKH�MXGJH��$OVR��WKH�IDFW�WKDW�\RX�WDON�QLFHO\�DERXW�
\RXU�H[�VSRXVH�DQG�HYHQ�PDNH�NLQG�FRPPHQWV�WKDW�DW�RQH�WLPH�\RX�
FRQVLGHUHG�WKDW�SHUVRQ�ZRUWK\�RI�EHFRPLQJ�D�SDUHQW�WR�\RXU�FKLOGUHQ�VHWV�
\RX�DSDUW�DV�EHLQJ�RI�VRXQG�FKDUDFWHU�ZRUWK\�RI�EHLQJ�DFWLYHO\�LQYROYHG�
LQ�WHDFKLQJ�\RXU�FKLOGUHQ�WKH�VDPH�VRXQG�WKRXJKWV��

7KH�OLVW�RI�ZKDW�WKH�IDPLO\�FRXUW�MXGJH�LV�WKLQNLQJ�FDQ�JR�RQ�IRU�SDJHV�
DQG�SDJHV��EXW�WKH�IDFW�LV�WKH�MXGJH�LV�JRLQJ�WR�KDYH�WR�PDNH�D�MXGJPHQW�
FDOO�EDVHG�RQ�SXUH�LQVWLQFWV�GHULYHG�IURP�D�YHU\�VKRUW�SHULRG�RI�WLPH�WR�
REVHUYH�ERWK�SDUHQWV��0DQ\�3UR�6H�OLWLJDQWV�PDNH�WKH�PLVWDNH�RI�DUPLQJ�
WKHPVHOYHV�ZLWK�DOO�NLQGV�RI�IDQF\�ODZ\HU�WHUPV�DQG�IDQF\�SOHDGLQJV�
WKDW�VRPHKRZ�ZLOO�IRUFH�WKH�MXGJH�LQWR�VXEPLVVLRQ��DQG�E\�PDNLQJ�YDOLG�
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EXW�XVHOHVV�FODLPV�IRU�ULJKWV��ZKHQ�LQ�UHDOLW\�WKH�MXGJH�MXVW�ZDQWV�WR�
NQRZ�ZKDW�NLQG�RI�IDWKHU�RU�PRWKHU�\RX�DUH�RU�ZLOO�EH���7KDW·V�ZK\�,�
NHHS�VD\LQJ�RYHU�DQG�RYHU�DJDLQ��WKDW�LW�GRHV�QRW�PDWWHU�ZKDW�\RX�VD\��
EXW�KRZ�\RX�VD\�LW�DQG�ZKHQ�DQG�ZK\���$OO�,�QHHG�\RX�WR�GR�LV�KROG�LW�
WRJHWKHU�XQWLO�WKH�KHDULQJ�LV�RYHU��,�HYHQ�DGGUHVV�WKH�VLWXDWLRQ�ZKHUH�
\RX�NQRZ�\RX�DUH�JRLQJ�GRZQ�LQ�IODPHV�WR�ZKLFK�LW�LV�PRUH�LPSRUWDQW�
WKDQ�HYHU�WR�VWD\�FDOP�DQG�FRRO��WR�WDNH�WKH�KXUW�DQG�NHHS�ORRNLQJ�
IRUZDUG��WR�ZHHS�LI�\RX�PXVW��EXW�WR�UHFRYHU�DQG�H[LW�WKH�FRXUWURRP�
JUDFHIXOO\��:K\"�%HFDXVH��,�QHHG�\RX�WR�UHORDG�DQG�FRPH�EDFN�WR�WKH�
FRXUW�ZLWK�WKH�VDPH�VHW�RI�LVVXHV��RU�WR�DSSHDO�\RXU�FDVH�XS�WKH�FRXUW�
IRRG�FKDLQ��WR�QRW�JLYH�XS��WR�NHHS�ILJKWLQJ�IRU�\RXU�FKLOGUHQ·V�IXWXUH��

,�H[SODLQ�LQ�WKH�ILQDO�FKDSWHU�WKH�SRZHU�RI�FRQVWDQW�OLWLJDWLRQ�DQG�WKDW�LW�
LV�WKH�XOWLPDWH�WRRO�WKDW�WKH�3UR�6H�OLWLJDQW�KDV�DW�WKHLU�GLVSRVDO�DQG�LW�LV�
WKHUH�WKDW�,�QHHG�WR�WDNH�\RX�VR�QR�PDWWHU�KRZ�EDG�\RXU�IDPLO\�FRXUW�
MXGJH�LV�DQG�WKH\�DUH�DOO�EDG�LQ�P\�ERRN��\RX�QHHG�WR�DVVXPH�WKH�EHVW�
IURP�\RXU�IDPLO\�FRXUW�MXGJH�DQG�HDUQHVWO\�WU\�WR�ZLQ�ZKDW�LW�LV�\RX�
ZDQW�IURP�WKH�MXGJH��EXW�LI�QRW��\RX�FDQ�FRPH�EDFN�DJDLQ�DQG�DJDLQ���

7KH�IDPLO\�FRXUW�ODZ\HU�WKDW�LV�UHSUHVHQWLQJ�\RXU�H[�VSRXVH��RQ�WKH�
RWKHU�KDQG��LV�ZLGH�RSHQ�IRU�DWWDFN�DW�DOO�OHYHOV���'XH�WR�WKH�VKHHU�
QXPEHU�RI�\HDUV�WKH�ODZ\HU�KDV�RYHU�DQG�DERYH�\RXU�NQRZOHGJH�DQG�
H[SHULHQFH��WKHUH�LV�OLWWOH�FKDQFH�RI�JRLQJ�KHDG�WR�KHDG�LQ�D�GLUHFW�
OLWLJDWLRQ�DWWDFN�DQG�ZLQQLQJ��VR�GRQ·W�HYHQ�WU\���:KDW�,�DP�JRLQJ�WR�
WHDFK�\RX�LV�PRUH�DNLQ�WR�JXHULOOD�ZDUIDUH�ZKHUH�\RX�FDQ�UXQ�IRUZDUG��
DWWDFN��WKHQ�UHWUHDW�WR�VDIHW\���,I�SUDFWLFHG�LQ�WKH�RSHQ�FRXUWURRP�\RX�FDQ�
HIIHFWLYHO\�GLVDEOH�WKH�ODZ\HU�IRU�EULHI�SHULRGV���,I�FRQWLQXHG�\RX�FDQ�
GLVDEOH�WKH�ODZ\HU�WR�D�SRLQW�ZKHUH�KH�KDV�QR�FKRLFH�EXW�WR�WDNH�WKH�ULVN�
RI�SXWWLQJ�\RXU�H[�VSRXVH�RQ�WKH�ZLWQHVV�VWDQG�WR�ZKLFK�\RX�WKHQ�KDYH�
IXOO�DWWDFN�ULJKWV�DJDLQVW�\RXU�H[�VSRXVH�DQG�WKH�ODZ\HU�FDQ�GR�YHU\�
OLWWOH�WR�SURWHFW�WKHP��

8QWLO�WKHQ�,�ZLOO�FRYHU�VRPH�EDVLFV�LQ�GHDOLQJ�ZLWK�WKH�ODZ\HU���)LUVW��WKH�
ODZ\HU�LV�QRW�\RXU�IULHQG��KH�KDV�WR�EH�QLFH�WR�\RX�DV�WKDW�LV�D�UXOH�WKH\�
KDYH�WR�IROORZ���/DZ\HUV�KDYH�WR�WUHDW�3UR�6H�OLWLJDQWV�LQ�WKH�VDPH�OHYHO�
RI�UHVSHFW�WKH\�RIIHU�WR�RWKHU�ODZ\HUV���<RX��KRZHYHU��DUH�QRW�ERXQG�E\�
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DQ\�UXOHV�DQG�\RX�DUH�IUHH�WR�DEXVH�DW�ZLOO��%HIRUH�WKH�KHDULQJ�\RX�FDQ�
HYHQ�OLH�WR�WKH�ODZ\HU�LQ�WKH�KRSHV�RI�VFUHZLQJ�KLP�XS�LQ�FRXUW�WR�ZKLFK�
\RX�FDQ�FRUUHFW�KLP�LQ�FRXUW�WR�PDNH�KLP�ORRN�VWXSLG��

-XVW�DV�MXGJHV�KDYH�FDUHHU�SDWKV��VR�GR�ODZ\HUV���7KH�UHDOO\�VPDUW�JR�
JHWWHU�W\SHV�PRYH�XS�WKH�IRRG�FKDLQ�XQWLO�WKH\�UHDFK�WKH�VSRW�ZKHUH�WKH\�
FDQ�ZLQ�WKH�UHDOO\�ELJ�ODZVXLWV�DQG�VSOLW�PLOOLRQV�RI�GROODUV�RI�GDPDJHV�
ZLWK�WKH�ODZ�ILUP�DQG�WDNH�KRPH�D�ELJ�ZDG�RI�FDVK�IRU�WKHPVHOYHV���
7KHVH�KLJK�SULFHG�ODZ\HUV�WKXPE�WKHLU�QRVH�GRZQ�DW�HYHQ�WKH�WKRXJKW�RI�
SUDFWLFLQJ�DQ\ZKHUH�QHDU�WKH�VWLQN�RI�WKH�IDPLO\�FRXUWV����

7KH�SUDFWLFH�RI�IDPLO\�FRXUW�GRHV�QRW�DWWUDFW�WKH�EULJKWHVW�EUDLQV�LQ�WKH�
FURZG�DQG�OLNH�WKH�MXGJHV�WKH\�DOO�KDYH�WR�KDYH�D�VFUHZ�ORVH�VRPHZKHUH�
WR�HYHQ�EH�DEOH�WR�VZDOORZ�WKH�SDLQ�DQG�SXQLVKPHQW�WKH\�EULQJ�WR�EHDU�
RQ�RWKHUZLVH�LQQRFHQW�FDSWLYHV���7KH�RQO\�VRXUFH�RI�LQFRPH�LV�DQ�KRXUO\�
IHH�ZKLFK�PRVW�ODZ\HUV�ZLOO�WHOO�\RX�LV�D�VORZ�ZD\�WR�QRW�JHW�ULFK���7KDW�LV�
ZK\�WKH�DYHUDJH�IDPLO\�FRXUW�ODZ\HU�ZLOO�VWHHU�\RX�LQWR�D�SURWUDFWHG�
FXVWRG\�EDWWOH�DV�WKDW�LV�D�KRPH�UXQ�IRU�D�IDPLO\�FRXUW�ODZ\HU��(YHQ�WKH�
IDPLO\�FRXUW�MXGJHV�ZLOO�SOD\�DORQJ�ZLWK�D�GUDZQ�RXW�FXVWRG\�EDWWOH�DV�LV�
VXSSRUWV�WKH�FRQWLQXDWLRQ�RI�ZKDW�LV�HVVHQWLDOO\�D�FULPLQDO�UDFNHW���,W�LV�
VRUW�RI�OLNH�D�PREVWHU�WHOOLQJ�\RX�WKDW�WKH\�ZRQ·W�ERPE�\RXU�EXVLQHVV�LI�
\RX�SD\�WKHP�WR�QRW�ERPE�\RXU�EXVLQHVV���)DPLO\�FRXUW�ODZ\HUV�DQG�
IDPLO\�FRXUW�MXGJHV�KDYH�DQ�XQKRO\�DOOLDQFH��

7KH�ZRUN�WKH�IDPLO\�FRXUW�ODZ\HUV�GR�LV�QRW�WKDW�FRPSOLFDWHG��WKH�
SOHDGLQJV�DUH�UHDOO\�RQO\�D�IHZ�LQ�QXPEHU�DQG�QRW�WKDW�FRPSOH[���7KH�
KRXUV�DUH�VWHDG\�DQG�OLPLWHG�WR�WKH�UHJXODU�ZRUNGD\V���0RVW�RI�WKHLU�
PRQH\�DQG�KRXUO\�ELOOLQJV�FRPH�IURP�WKH�GHVWUXFWLRQ�RI�SUH�PDUULDJH�
ZHDOWK��WKH�GUDIWLQJ�RI�GRFXPHQWV�DV�WR�GLYRUFH�GHFUHH��FXVWRG\�RUGHUV�
DQG�VXSSRUW�RUGHUV��DQG�WR�RQJRLQJ�FRQVWDQWO\�GLVSXWHG�LVVXHV�EHWZHHQ�
WKH�OLWLJDQWV���)DPLO\�FRXUW�OLWLJDWLRQ�QHHGV�UHTXLUH�RQO\�D�IHZ�EDVLF�
VNLOOV���7KH�RQO\�HPROXPHQW�IURP�WKH�MRE�LV�WDNLQJ�RQ�DQG�ZUHDNLQJ�
KDYRF�RQ�WKH�SRRU�3UR�6H�OLWLJDQWV��

7KH�PRVW�SRZHUIXO�WHVWLPRQ\�\RX�FDQ�JLYH�LQ�FRXUW�DQG�WKDW�FDQ�RQO\�EH�
JLYHQ�E\�D�3UR�6H�OLWLJDQW�LV�WR�VSHDN�ZLWK�WKH�YRLFH�RI�\RXU�JURZQ�DQG�
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DGXOW�FKLOGUHQ��+HUH�DUH�VRPH�H[DPSOHV�WKDW�GRQ·W�QHHG�IXUWKHU�
H[SODQDWLRQ��

´<RXU�KRQRU��LW�LV�QRW�XQWLO�P\�FKLOGUHQ�UHDFK�WKH�DJH�RI�KDYLQJ�WKHLU�
RZQ�FKLOGUHQ�ZLOO�WKH\�UHDOL]H�MXVW�KRZ�PXFK�RI�D�YLFWLP�WKH\�EHFDPH�
EDVHG�RQ�WKH�RXWFRPH�RI�WKLV�KHDULQJ�WRGD\�µ�

´,�ZDQW�P\�FKLOGUHQ�WR�KDYH�D�EHWWHU�PHPRU\�RI�WKHLU�IDWKHU�PRWKHU�
RWKHU�WKDQ�WKDW�WKH�IDFW�WKDW�KH�VKH�ZDV�DEVHQW�IURP�WKHLU�OLYHV�DQG�RQO\�
SDLG�WKH�FKLOG�VXSSRUW�RQ�WLPH�µ�

�´<RXU�KRQRU��RXU�FKLOGUHQ�DUH�JRLQJ�WR�KROG�WKHLU�PRWKHU�DQG�P\VHOI�
DFFRXQWDEOH�IRU�WKH�GHFLVLRQV�ZH�PDNH�KHUH�WRGD\���µ�

<RX�JHW�WKH�SLFWXUH���1HYHU�PDNH�WKH�PLVWDNH�RI�WHOOLQJ�WKH�MXGJH�WKDW�
\RXU�FKLOG�DW�DJH�VL[�ZDQWV�WR�OLYH�ZLWK�\RX�DQG�QRW�\RXU�H[�VSRXVH���
&RQVWDQWO\�WDON�ZLWK�\RXU�FKLOG·V�DGXOW�YRLFH���7KLV�DOVR�LV�D�ZD\�WR�DYHUW�
WKH�MXGJH�IURP�DVVLJQLQJ�D�JXDUGLDQ�DG�OLWHP�EHFDXVH�WKH�FRQFHSW�WKDW�
DQ\RQH�FDQ�PDNH�D�GHWHUPLQDWLRQ�DW�DJH�VL[�WR�ZKDW�WKH�FKLOG�ZDQWV�RU�
GRHV�QRW�ZDQW�LV�LGLRWLF����

7KHUH�LV�QR�ODZ�WKDW�VD\V�WKDW�\RXU�KHDULQJ�KDV�WR�EH�FRPSOHWHG�LQ�D�VHW�
WLPH�SHULRG�HYHQ�WKRXJK�WKH�MXGJH�ZRXOG�UDWKHU�PRYH�WKH�KHDULQJ�DORQJ�
WR�JHW�WR�WKH�QH[W�KHDULQJ��2QFH�D�KHDULQJ�EHJLQV��LW�KDV�WR�FRPH�WR�D�
ORJLFDO�FORVH�DW�VRPH�SRLQW��WR�ZKLFK�WKH�MXGJH�LVVXHV�´RUGHUV�µ�7KH�RQO\�
WZR�WKLQJV�WKDW�FDQ�VORZ�GRZQ�D�KHDULQJ�RU�H[WHQG�LW�IRU�D�GHILQLWH�
SHULRG�RI�WLPH��LV�WR�WDNH�D�´UHFHVVµ�RU�WR�WDNH�D�´FRQWLQXDQFH�µ��$�UHFHVV�
LV�IRU�VKRUW�GXUDWLRQ�XVXDOO\�PHDVXUHG�LQ�PLQXWHV�RU�KRXUV��ZKLOH�D�
FRQWLQXDQFH�VXVSHQGV�WKH�KHDULQJ�WR�DQRWKHU�FRXUW�GDWH�ZKHUH�WKH�
KHDULQJ�ZLOO�EH�UHRSHQHG�DQG�FRQWLQXHG�RQ�WKDW�GDWH���6RPHWLPHV�D�
OHQJWK\�KHDULQJ�ZLOO�KDYH�VHYHUDO�FRQWLQXDQFHV�EHIRUH�LW�LV�EURXJKW�WR�
FORVH���'LIIHUHQW�VWDWHV�FDOO�WKHLU�FRQWLQXDQFHV�E\�GLIIHUHQW�QDPHV��

7KH�SRLQW�RI�D�3UR�6H�OLWLJDQW�FDOOLQJ�IRU�RU�DVNLQJ�IRU�D�´UHFHVVµ�LV�WR�JLYH�
\RX�WLPH�WR�WKLQN�DERXW�ZKDW�\RX�DUH�JRLQJ�WR�VD\�QH[W���<RX�FDQ�DVN�IRU�
D�VKRUW�UHFHVV�E\�MXVW�WDVNLQJ�WKH�MXGJH�WR�JLYH�\RX�D�IHZ�PLQXWHV�WR�
WKLQN�DERXW�ZKDW�LW�LV�\RX�QHHG�WR�WKLQN�DERXW�EHIRUH�\RX�UHVSRQG���
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:KHQ�JUDQWHG�\RX�VLW�GRZQ�LQ�\RXU�FKDLU�DQG�VWDUW�PDNLQJ�QRWHV�RQ�\RX�
SDG�RI�SDSHU���,I�\RX�QHHG�PRUH�WLPH�\RX�FDQ�DVN�IRU�D�ORQJHU�SHULRG��DQG�
LI�\RX�DUH�UHDOO\�VWXPSHG��\RX�FDQ�IODW�RXW�DVN�IRU�D�FRQWLQXDQFH�DQG�
H[SODLQ�WR�WKH�MXGJH�WKDW�\RX�QHHG�WLPH�WR�UHVHDUFK�RQ�WKH�LQWHUQHW�ZKDW�
H[DFWO\�DUH�\RXU�RSWLRQV�DUH�DW�WKDW�SRLQW�LQ�WKH�KHDULQJ�WR�SUHVHUYH�\RXU�
DELOLW\�WR�SURWHFW�\RXU�ULJKWV�DQG�WR�WKDW�RI�\RXU�FKLOGUHQ���2QO\�DVN�IRU�D�
FRQWLQXDQFH�LI�\RX�UHDOO\�QHHG�RQH��DV�VRPH�3UR�6H�OLWLJDQWV�ZLOO�GUDZ�
RXW�DQ�RWKHUZLVH�EDVLF�KHDULQJ�RYHU�VHYHUDO�PRQWKV�MXVW�WR�ZDVWH�WKH�
FRXUWV�WLPH�DQG�UXQ�XS�WKH�H[�VSRXVHV�OHJDO�ELOOV�LQ�WKH�KRSHV�WKDW�WKH\�
ZRXOG�GURS�WKH�ODZ\HU�DOWRJHWKHU�RU�FDYH�LQWR�WKH�UHTXHVWHG�GHPDQGV����
)RU�WKH�FDXWLRXV�DQG�VLQFHUH�3UR�6H�OLWLJDQW��D�ZHOO�SODQQHG�FRQWLQXDQFH�
FDQ�PDNH�DOO�WKH�GLIIHUHQFH�EHWZHHQ�XWWHU�UXLQ�DQG�D�OLIH�VDYHG����

,�GLVFXVVHG�LQ�WKH�SUHYLRXV�FKDSWHU�DERXW�WKH�GDQJHUV�RI�DQJHU�LQ�IURQW�RI�
WKH�MXGJH��VR�,�QHHG�QRW�FKHZ�WKDW�FRUQ�DJDLQ��LQVWHDG�,�ZDQW�WR�IRFXV�RQ�
HPRWLRQV��(PRWLRQV�WKDW�UHVXOW�LQ�\RXU�ZHHSLQJ�LQ�IDPLO\�FRXUW�DUH�MXVW�
ILQH��HVSHFLDOO\�IRU�WKH�JX\V��D�PDQ�WKDW�KDV�QR�KHVLWDWLRQ�WR�FU\�LQ�IURQW�
RI�KLV�FKLOGUHQ�GLVSOD\V�WKH�IDWKHU·V�DELOLW\�WR�IHHO�HPSDWK\��DQG�HPSDWK\�
LV�SHUKDSV�WKDW�JUHDWHVW�FRPPRQ�GHQRPLQDWRU�RI�VXFFHVVIXO�SDUHQWV��

*X\V�VKRXOG�FDUU\�WLVVXHV�LQ�WKHLU�SDQWV�SRFNHWV�ZKLOH�WKH�ODGLHV�FDQ�
FDUU\�D�SRUWDEOH�SDFNDJH�RI�WLVVXHV��)RU�ERWK�JHQGHUV��LI�WKH�HPRWLRQV�
ERLO�XS�DQG�\RX�NQRZ�WKH�WHDUV�DUH�DERXW�WR�IORZ�DW�DQ\�PLQXWH�VLPSO\�
DVN�IRU�D�EULHI�PRPHQW�IURP�WKH�MXGJH�DQG�WXUQ�\RXU�KHDG�DQG�OHW�LW�RXW���
7U\�\RXU�EHVW�WR�UHFRYHU�DQG�ZLSH�WKH�WHDUV�DQG�EORZ�\RXU�QRVH��WKHQ�
ODXQFK�EDFN�LQWR�WKH�H[DFW�VSRW�ZKHUH�\RX�OHIW�RII��,I�\RX�KDYH�WR�WDNH�
PXOWLSOH�VKRUW�EUHDNV�WKHQ�GR�VR��MXVW�NHHS�UHFRYHULQJ�DQG�FRQWLQXLQJ��
7KH�MXGJH�NQRZV�WKDW�WKH�LVVXHV�EHIRUH�WKH�FRXUW�LQYRNH�GHHS�DQG�
SDLQIXO�HPRWLRQV��VR�WKH\�KDYH�V\PSDWK\�DQG�IXOO\�XQGHUVWDQG�WKH�WHDUV���
7KH�IDFW�WKDW�\RX�NHHS�UHFRYHULQJ�DQG�FRQWLQXH�GHVSLWH�WKH�WHDUV��VKRZV�
JUHDW�DQG�GHHS�FKDUDFWHU�VWUHQJWK�WKDW�ERGH�ZHOO�LQ�\RXU�IDYRU��

+RZHYHU��WKHUH�LV�RQH�DUHD�WKDW�\RX�FDQQRW�OHW�\RXU�WHDUV�RU�HPRWLRQV�
GULIW�WRZDUGV��DQG�WKDW�LV�WKH�GUHDGHG�DQJHU���$QJHU�LV�\RXU�JUHDWHVW�
HQHP\�LQ�IDPLO\�FRXUW���7KH�ELJJHVW�PLVWDNH�ERWK�PHQ�DQG�ZRPHQ�RIWHQ�
PDNH�LV�WR�UHYHUW�WR�VKRFN�DQG�DZH�RU�WR�D�VFRUFKHG�HDUWK�SROLF\�ZKHUH�
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\RX�MXVW�ORVH�DOO�FRQWURO�DQG�ODVK�RXW�DW�HYHU\RQH���,I�\RX�DUH�DW�\RXU�
JUHDWHVW�VWUHVV�SRLQW�\RX�IHHO�\RX�DUH�DERXW�WR�ORVH�LW��DVN�IRU�D�UHFHVV�RU�
HYHQ�D�FRQWLQXDQFH���7KH�UHDO�UHDVRQ�\RX�GRQ·W�ZDQW�ORVH�LW�LV�EHFDXVH�LW�
ZLOO�GLVSOD\�WKH�OLPLWV�RI�\RXU�FKDUDFWHU�ZKLFK�PD\�DOVR�UHVXOW�LQ�\RXU�
ORVLQJ�LW�ZKLOH�SDUHQWLQJ�\RXU�FKLOGUHQ���,W�FDQ�GLVTXDOLI\�\RXU�DELOLW\�WR�
EH�DZDUGHG�FXVWRG\��

,I�\RX�DUH�DERXW�WR�ORVH�LW�WHOO�WKH�MXGJH�VRPHWKLQJ�OLNH��´<RXU�KRQRU��,�
DP�RYHUZKHOPHG�DW�WKH�PRPHQW�DQG�ZRXOG�OLNH�WR�UHTXHVW�D�UHFHVV�RI����
PLQXWHV�VR�WKDW�,�PD\�OHDYH�WKH�FRXUWURRP�DQG�JDWKHU�P\�FRPSRVXUH�VR�
WKDW�,�PD\�UHWXUQ�DQG�UHVXPH�WKH�KHDULQJ�ZLWK�D�FOHDU�KHDG�µ��$JDLQ��LI�
WKH�MXGJH�VHHV�WKDW�\RX�KDYH�VHOI�FRQWURO�RYHU�\RXUVHOI�WKDW�ERGHV�ZHOO�IRU�
\RX�DV�D�SDUHQW���

$�ODVW�QRWH�UHJDUGLQJ�HPRWLRQV�LV�WR�QRW�GLVSOD\�IDFLDO�PRYHPHQWV�RU�
HPRWLRQDO�UHVSRQVHV�EDVHG�RQ�WKH�DWWDFNV�\RXU�H[�VSRXVH�RU�WKH�ODZ\HU�
PD\�GHOLYHU�DJDLQVW�\RX���7KH�MXGJH�FDQ�ZDWFK�WZR�SHRSOH�DW�WKH�VDPH�
WLPH�DQG�WKH\�ZLOO�EH�ZDWFKLQJ�DQG�MXGJLQJ�\RX�EDVHG�RQ�\RXU�UHDFWLRQV���
,Q�WKH�ROG�VHQVH�RI�WKH�WHUP��GRQ·W�OHW�WKHP�VHH�\RX�VZHDW���,�KDG�RQH�3UR�
6H�OLWLJDQW�DVN�WKH�MXGJH�DIWHU�D�UHDOO\�EDG�DWWDFN��´,·P�VRUU\�\RXU�KRQRU��
FDQ�\RX�DVN�WKH�ODZ\HU�WR�UHSHDW�WKDW��,�GLG�QRW�KHDU�LW"µ��/LNHZLVH��GR�
QRW�EH�IOLSSDQW�RU�FRFN\�DV�WKDW�VHQGV�LWV�RZQ�EDG�PHVVDJH���-XVW�NHHS�
\RXU�FRRO��ZDLW�XQWLO�WKH�DWWDFN�LV�RYHU��DQG�WKHQ�FDOPO\�WDNH�\RXU�QH[W�
VWHS�WR�WKLQN�FOHDUO\�DQG�UHVSRQG�DQG�QRW�UHDFW��

7KH�ELJJHVW�PLVWDNH�,�VHH�3UR�6H�OLWLJDQWV�PDNH�LQ�WKH�FRXUW��LV�WR�
H[SODLQ�WR�WKH�MXGJH�WKDW�WKH\�DUH�3UR�6H�EHFDXVH�WKH\�GRQ·W�KDYH�DQ\�
PRQH\���7KDW�PD\�ZRUN�LQ�D�FRQWHPSW�KHDULQJ�EXW�LQ�DOO�RWKHU�FDVHV�LW�
FDQ�LQMXUH�\RX��<RX�FDQ�VHH�WKH�SUREOHP�DV�KRZ�DUH�\RX�RQH�JRLQJ�WR�
SURYLGH�IRU�WKH�FKLOGUHQ�LI�\RX�FDQ·W�HYHQ�SD\�IRU�D�ODZ\HU���<RX�QHHG�WR�
WHOO�WKH�MXGJH�WKH�WUXWK�ZKLFK�LQ�DOPRVW�DOO�FDVHV�RI�3UR�6H�OLWLJDWLRQ�LV�
WKDW�\RX�MXVW�FRXOG�QRW�MXVWLI\�WKH�RXWUDJHRXV�IHHV�DQG�WKH��������
UHWDLQHU�ZRXOG�EH�D�GLUHFW�WDNH�DZD\�IURP�\RXU�FKLOGUHQ���<RX�FDQ�DOVR�
H[SODLQ�WKDW�\RX�FRXOG�QRW�ILQG�DQ�DWWRUQH\�WKDW�GLG�QRW�ZDQW�WR�
RWKHUZLVH�MXVWLI\�D�KXJH�GUDZQ�RXW�FXVWRG\�EDWWOH���<RX�FDQ�DOVR�VD\�\RX�
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DUH�3UR�6H�EHFDXVH�\RX�ZDQWHG�WKH�FRXUW�WR�KHDU�\RXU�YRLFH�ZKLFK�ZRXOG�
RWKHUZLVH�EH�VLOHQFHG�E\�D�ODZ\HU��

,�GR�UHFRPPHQG�WKDW�DV�3UR�6H��DQG�HDUO\�RQ�LQ�WKH�KHDULQJ��\RX�VKRXOG�
WHOO�WKH�MXGJH�WKH�WUXWK�DERXW�EHLQJ�3UR�6H�EHFDXVH�WKH�MXGJH�LV�FXULRXV�
ZK\�\RX�GR�QRW�KDYH�D�ODZ\HU�DQG�\RXU�H[�VSRXVH�GRHV���2WKHUZLVH�LW�
WHOOV�WKH�MXGJH�WKDW�\RX�HLWKHU�KDYH�QR�LGHD�KRZ�PXFK�RI�D�EDG�VSRW�\RX�
KDYH�SODFHG�\RXUVHOI�LQ��RU�\RX�DUH�RYHU�FRFN\�DQG�ZLOO�EH�SURYHQ�IRROLVK�
LQ�VKRUW�RUGHU��

,�KDYH�KDG�WRR�PDQ\�3UR�6H�OLWLJDQWV�DUUHVWHG�ULJKW�LQ�WKH�FRXUWURRP��E\�
FURRNHG�H[�VSRXVHV�ODZ\HUV�WKDW�ZDQW�WR�IXOO\�GLVFUHGLW�\RX�IURP�WKH�
YHU\�RQVHW�RI�WKH�KHDULQJ���7KH�SUREOHP�LV�WKDW�WKH�QDWLRQDO�GDWDEDVHV�
WKDW�UHFRUG�EHQFK�ZDUUDQWV�RU�RWKHU�RXWVWDQGLQJ�ZDUUDQWV�DUH�QRW�
DYDLODEOH�WR�WKH�JHQHUDO�SXEOLF���7KH\�DUH��KRZHYHU��DYDLODEOH�WR�ODZ\HUV�
DQG�ODZ�HQIRUFHPHQW�RIILFHUV���7KHUH�DUH�RQOLQH�VHUYLFHV�WKDW�FODLP�WR�
JLYH�\RX�DFFHVV�WR�WKH�GDWDEDVHV�EXW�,�KDYH�QRW�IRXQG�DQ\�WR�EH�FUHGLEOH���
7KH�RQO\�ZD\�,�NQRZ�KRZ�WR�UXQ�\RXU�QDPH�WKURXJK�WKH�UHFRUGV�LV�WR�FDOO�
WKH�SROLFH�GHSDUWPHQW�DQG�DVN�QLFHO\��RU�\RX�KDYH�WR�JR�GRZQ�WR�WKH�
SROLFH�VWDWLRQ��ILOO�RXW�D�IRUP��DQG�SD\�VRPHWKLQJ�OLNH����IRU�D�IXOO�
QDWLRQZLGH�VHDUFK���

,�UHFRPPHQG�WKDW�DOO�3UR�6H�OLWLJDQWV�UXQ�WKHLU�QDPHV�WKURXJK�WKH�
GDWDEDVHV�EHIRUH�\RX�JR�LQWR�WKH�FRXUWURRP���<RX�MXVW�FDQ�QHYHU�NQRZ�
ZKDW�RXWVWDQGLQJ�VSHHGLQJ�WLFNHW�ILQHV��RU�RWKHU�IHHV�DQG�FRXUW�IHHV�KDYH�
UHPDLQHG�XQSDLG�DQG�WR�ZKLFK�\RXU�YROXQWDU\�HQWUDQFH�LQWR�IDPLO\�
FRXUW��JLYHV�WKH�VKHULII�GHSXWLHV�WKH�ULJKW�WR�KDXO�\RX�RII�WR�WKH�VKHULII·V�
OLWWOH�KRXVH�RI�KRUURUV�WKDW�WKH\�FDOO�WKH�ORFDO�MDLO��

$QRWKHU�DYHQXH�WKDW�,�KDYH�VHHQ�ZRUN�LQ�VRPH�MXULVGLFWLRQV�LV�WR�FDOO�WKH�
FOHUN·V�RIILFH�DQG�VHH�LI�WKH\�DUH�QHWZRUNHG�LQWR�D�FRPPRQ�QHWZRUN�ZLWK�
WKH�VKHULII·V�RIILFH�QHWZRUNV��0DQ\�WLPHV�WKH\�KDYH�WKH�VDPH�FRGHV�DQG�
DFFHVV�WR�WKH�QDWLRQDO�GDWDEDVHV��

7KH�VDPH�ORJLF�DSSOLHV�WR�FULPLQDO�UHFRUGV���<RX�QHHG�WR�NQRZ�LQ�DGYDQFH�
MXVW�ZKDW�LVVXHV�DUH�JRLQJ�WR�EH�XVHG�DJDLQVW�\RX�LQ�FRXUW���7KH�PRUH�\RX�
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QRZ�LQ�DGYDQFH�WKH�PRUH�\RX�FDQ�SUHSDUH�DV�WR�D�GHIHQVH���,�DGGUHVV�
FULPLQDO�UHFRUG�GHIHQVH�LQ�WKH�OLWLJDWLRQ�FKDSWHU��

)RU�WKRVH�SDUHQWV�VHHNLQJ�D�PRGLILFDWLRQ�LQ�FKLOG�VXSSRUW��HLWKHU�WR�VHHN�
D�UHGXFWLRQ�RU�WR�GHIHQG�D�UHTXHVW�IRU�DQ�LQFUHDVH��\RX�DUH�JRLQJ�WR�KDYH�
WR�SURYLGH�TXLWH�D�ELW�RI�GRFXPHQW�FUHDWLRQ�EHIRUH�FRPLQJ�WR�FRXUW��)RU�D�
UHGXFWLRQ�\RX�DUH�JRLQJ�WR�KDYH�WR�SURYH�WKDW�LI�D�UHGXFWLRQ�LV�QRW�
JUDQWHG�\RX�ZLOO�EHFRPH�LQGLJHQW�LQ�[�PRQWKV���,�KDYH�DOUHDG\�H[KDXVWHG�
WKH�GHILQLWLRQ�RI�LQGLJHQF\�DQG�QRZ�\RX�NQRZ�KRZ�DQG�ZKHQ�WR�XVH�LW���
<RX�FDQ�WHOO�WKH�MXGJH��´<RXU�KRQRU��,�KDYH�FDUHIXOO\�SURMHFWHG�P\�EXGJHW�
JRLQJ�IRUZDUG��,�DP�JRLQJ�WR�EH�LQGLJHQW�LQ���PRQWKV���,I�,�FDQ�ORZHU�P\�
FKLOG�VXSSRUW�WR������D�PRQWK�,�ZLOO�EH�DEOH�WR�UHPDLQ�VROYHQW�DQG�
SURGXFWLYH�WR�P\�FKLOGUHQ�µ��7R�GHIHQG�DQ�LQFUHDVH�\RX�KDYH�WR�SURYH�
WKDW�DQ�LQFUHDVH�ZRXOG�UHVXOW�LQ�\RXU�EHFRPLQJ�LQVROYHQW�DQG�LQGLJHQW�LQ�
[�PRQWKV����

<RX�DOVR�KDYH�WR�ORJ�RQWR�\RXU�VWDWH·V�RQOLQH�FKLOG�VXSSRUW�FDOFXODWRUV��WR�
ZKLFK�DOPRVW�DOO�RI�WKH�VWDWHV�QRZ�KDYH�WKHP�SRVWHG��7KHVH�FDOFXODWRUV�
DUH�QRW�PDQGDWHG�EXW�UDWKHU�VHUYH�DV�D�JXLGHOLQH�IRU�WKH�MXGJHV�WR�
IROORZ��EXW�LI�\RX�FDQ�SUHVHQW�WKH�FDOFXODWHG�UHVXOWV�VKRZLQJ�ZKDW�DFWXDO�
FKLOG�VXSSRUW�\RX�FRXOG�EHDU�WKDW�ZRXOG�NHHS�\RX�VROYHQW�DQG�QRW�IDOO�
LQWR�LQGLJHQF\�PRVW�MXGJHV�DUH�UHDVRQDEOH���

$OVR��PRVW�VWDWHV�ZLOO�QRW�OHW�\RX�UHTXHVW�IRU�D�FKDQJH�XQOHVV�WKHUH�LV�D�
´VXEVWDQWLDO�FKDQJH�LQ�FLUFXPVWDQFHV�µ��7KLV�LV�DQRWKHU�OHJDO�WHUP�WKDW�LV�
QRW�GHILQHG���<RX�FDQ�MXVW�WHOO�WKH�MXGJH�WKDW�\RX�RQO\�GR�\RXU�EXGJHW�
SURMHFWLRQV�WZLFH�D�\HDU�DQG�WKDW�EDVHG�RQ�\RXU�PRVW�UHFHQW�SURMHFWLRQV�
\RX�DUH�JRLQJ�WR�KDYH�WR�PDNH�D�FKDQJH��

:KDWHYHU�\RX�GR�GRQ·W�OHW�WKH�MXGJH�PDNH�D�VXSSRUW�GHFLVLRQ�QXPEHU�RQ�
WKH�IO\�ZLWKRXW�FDUHIXO�GRFXPHQWDWLRQ�EHFDXVH�WKH\�ZLOO�DOZD\V�DLP�KLJK�
DQG�WKHQ�ZDWFK�WR�VHH�LI�\RX�ZLQFH�RU�EXON�WRR�EDGO\���<RX�KDYH�WR�
SUHSDUH�LQ�DGYDQFH�VSUHDGVKHHWV�DQG�GHWDLOHG�ILQDQFLDO�UHSRUWV���,�
DGGUHVV�WKH�XVH�RI�VXFK�ILQDQFLDO�VWDWHPHQWV�LQ�D�ODWHU�VHFWLRQ��

$OVR��GR�QRW�JR�GRZQ�WKH�URDG�FODLPLQJ�KRZ�\RXU�FKLOG�VXSSRUW�SD\PHQWV�
DUH�QRW�UHDOO\�JRLQJ�WR�VXSSRUW�\RXU�FKLOGUHQ�EXW�DUH�UDWKHU�H[�VSRXVH�
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VXSSRUW�DQG�QHZ�ER\IULHQGV�JLUOIULHQG�VXSSRUW�RU�DUH�EHLQJ�XVHG�WR�EX\�
OLTXRU�DQG�GUXJV�IRU�\RXU�H[�VSRXVHV�KDELWV��7KH�MXGJH�DOUHDG\�NQRZV�DOO�
RI�WKLV�DQG�VLPSO\�GRHV�QRW�FDUH�DERXW�WKH�DEXVHV��WKHUH�LV�QRWKLQJ�WKH\�
FDQ�GR�DERXW�LW����

,I�WKH�MXGJH�ZDQWV�WR�KHDS�RWKHU�H[SHQVHV�RQ�WRS�RI�WKH�FKLOG�VXSSRUW�OLNH�
KHDWK�LQVXUDQFH�SUHPLXPV�DQG�GHGXFWLEOHV��YLVLRQ�DQG�GHQWDO�FRVWV��HWF��
\RX�KDYH�WR�SOXJ�DOO�RI�WKRVH�ILJXUHV�LQWR�WKH�VWDWH�FDOFXODWRUV�DQG�\RXU�
VSUHDGVKHHWV������

$V�IDU�DV�JHWWLQJ�D�VHFRQG�MRE�LVVXH�WKDW�FDQ�FRPH�XS��VWDWH�WKDW�VLQFH�
\RX�DUH�DOUHDG\�ZRUNLQJ���GD\V�D�ZHHN��ZLWK�D�QHHG�IRU�RQH�GD\�WR�UHVW��
LI�\RX�ZRUNHG�SDUW�WLPH�IRU�RQO\�RWKHU�GD\�DW�PLQLPXP�ZDJH�\RX�ZLOO�
RQO\�VWDYH�RII�LQGLJHQF\�IRU�D�IHZ�ZHHNV��<RX�KDYH�WR�SURYH�WKDW�D�VHFRQG�
MRE�ZLOO�QRW�SURYLGH�WKH�GHVLUHG�UHVXOWV���$JDLQ��\RX�KDYH�WR�WHOO�WKH�MXGJH�
WKDW�\RX�FDQQRW�EH�IRUFHG�LQWR�LQGLJHQF\�DV�WKDW�LV�WKH�ZRUVW�SRVVLEOH�
RXWFRPH�IRU�\RXU�FKLOGUHQ��

/DVWO\�LI�\RX�IDFH�D�FRQWHPSW�KHDULQJ�WRPRUURZ�PRUQLQJ�DQG�\RX�MXVW�
IRXQG�WKLV�ERRN�WRQLJKW��\RX�RQO\�KDYH�D�IHZ�RSWLRQV��

�� 3D\�DOO�WKH�DUUHDUV�EHIRUH�WKH�KHDULQJ��RU�SD\�SDUW�DQG�WKHQ�
DVN�WKH�MXGJH�IRU�D�SD\PHQW�SODQ�IRU�WKH�EDODQFH��

�� ,I�\RX�GRQ·W�KDYH�WKH�PRQH\�WR�SD\�DOO�RU�VRPH�RI�WKH�DUUHDUV��
DVN�WKH�MXGJH�IRU�D�IRXU�RU�VL[�PRQWK�H[WHQVLRQ�WR�JLYH�\RX�WLPH�
WR�ILQG�ZRUN��JHW�WKH�PHGLFDO�FDUH�\RX�QHHG��VHHN�MRE�WUDLQLQJ��
RU�RWKHUZLVH�JHW�RXW�IURP�EHLQJ�LQGLJHQW����

�� 7HOO�WKH�MXGJH�WKDW�\RX�RQO\�EDUHO\�KRYHULQJ�DERYH�LQGLJHQF\�
DQG�WKDW�\RX�KDYH�WR�DW�OHDVW�PDLQWDLQ�DQ�DGGUHVV��D�SKRQH�
QXPEHU��WUDQVSRUWDWLRQ��D�URRI�RYHU�\RXU�KHDG��VRPH�IRRG�WR�
HDW��EHFDXVH�LI�\RX�ORVH�DOO�RI�WKLV�\RX�EHFRPH�LQGLJHQW�ZLOO�EH�
XVHOHVV�WR�\RXU�FKLOGUHQ���

�� <RX�QHHG�WR�FKHFN�ZLWK�\RXU�VWDWH�WR�VHH�LI�WKH\�SURYLGH�D�IUHH�
ODZ\HU�WR�WU\�WR�NHHS�\RX�RXW�RI�MDLO�LI�\RX�DUH�LQGLJHQW��

�� ,I�QRWKLQJ�ZRUNV�WKURZ�\RXUVHOI�DW�WKH�PHUF\�RI�WKH�MXGJH��DQG�
LI�WKDW�GRHV�QRW�ZRUN�\RX�PD\�HQG�XS�LQ�MDLO�RU�ZRUN�UHOHDVH���
7R�WKDW�XQIRUWXQDWH�HQG�,�KDYH�DGGHG�D�VXSSOHPHQWDO�FKDSWHU�
WR�WKH�HQG�RI�WKLV�ERRN�RQ�KRZ�WR�SUHSDUH�DQG�VXUYLYH�LQ�MDLO���
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0RVW�IDPLO\�FRXUWV�WRGD\�GR�QRW�KDYH�D�WUDQVFULSWLRQLVW�RU�FRXUW�UHSRUWHU�
SUHVHQW�LQ�WKH�FRXUWURRP��WKH\�MXVW�UHFRUG�WKH�DXGLR�RI�WKH�KHDULQJ�WR�D�
PDVWHU�WDSH�UHFRUGLQJ�GHYLFH��,Q�WKH�HYHQW�WKDW�\RX�QHHG�WR�JHW�D�FRS\�RI�
WKH�WUDQVFULSW��\RX�PD\�KDYH�WR�FDOO�WKH�MXGJHV�RIILFH�DQG�DVN�IRU�WKH�
QDPH�DQG�QXPEHU�WR�WKH�MXGJH·V�FRXUW�UHSRUWHU���:KHQ�\RX�PDNH�FRQWDFW�
\RX�ZLOO�KDYH�WR�JLYH�WKH�FRXUW�UHSRUWHU�WKH�H[DFW�GD\�DQG�WLPH�RI�\RXU�
KHDULQJ�VR�WKDW�WKH\�FDQ�ORFDWH�WKH�DXGLR�UHFRUGLQJ�RQ�WKH�WDSH���7KH\�
ZLOO�XVXDOO\�JLYH�\RX�D�SDJH�HVWLPDWH�DQG�D�SULFH�SHU�SDJH�RI�ZULWWHQ�
WUDQVFULSWLRQ���,Q�PDQ\�FDVHV�\RX�ZLOO�ZDQW�WKH�WUDQVFULSW�LI�\RX�DUH�
JRLQJ�WR�DSSHDO�WKH�KHDULQJ�RU�UHORDG�DJDLQ�IRU�DQRWKHU�VWDE�DW�D�QHZ�
KHDULQJ��

7R�WKDW�HQG�\RX�QHHG�WR�VSHDN�LQ�IDPLO\�FRXUW�LQ�FRPSOHWH�VHQWHQFHV�
ZLWKRXW�SURQRXQV�E\�XVLQJ�IXOO�QDPHV�IRU�\RXU�VSRXVH�VXFK�DV��´0UV��
%DUGHV�FODLPV�WKDW«µ��$OVR��HYHU\�ZRUG�RXW�RI�\RXU�PRXWK��IRU�WKH�3UR�
6H�OLWLJDQW�UHFRUGHG�WHVWLPRQ\�ZKLFK�FDQ�KHOS�\RX�RU�KXUW�\RX���,I�\RX�
KDQG�RXW�D�SOHDGLQJ�ZLWK�FRSLHV�WR�DOO�SDUWLHV��DQQRXQFH�WKH�WLWOH�RI�WKH�
SOHDGLQJ�VR�LW�LV�FDQ�EH�UHFRUGHG�RQ�WKH�WUDQVFULSW���/DVWO\�ZKHQ�WKH�
MXGJH�LVVXHV�KLV�RUGHUV�DVN�KLP�WR�FOHDUO\�VWDWH�LQWR�WKH�UHFRUG�WKH�WHUPV�
RI�WKH�RUGHU��DV�PDQ\�WLPHV��WKH�MXGJH�LV�QRW�WKH�RQH�WKDW�DFWXDOO\�
SUHSDUHV�WKH�RUGHUV�DQG�PDQ\�WLPHV�WKH�RUGHUV�DUH�SUHSDUHG�DQG�VLJQHG�
DW�D�PXFK�ODWHU�GDWH�E\�VRPHRQH�WKDW�KDV�D�IDXOW\�PHPRU\��WR�ZKLFK�
\RXU�RQO\�SURWHFWLRQ�IURP�HUUDQW�RUGHUV�DUH�WKH�WUDQVFULSW�RI�WKH�DFWXDO�
RUGHUV�����

7KH�EXVLQHVV�ZRUOG�XVHV�WKH�WHUP�´ZHDVHO�ZRUGVµ�DQG�WKH�OHJDO�
FRPPXQLW\�FDOOV�WKHP�´GLVFODLPHUV�µ�EXW�WKH\�DUH�WKH�VDPH�WKLQJ��
:HDVHO�ZRUGV�DUH�D�ZD\�WR�SURWHFW�\RXU�WHVWLPRQ\��HLWKHU�RUDOO\�RU�LQ�
ZULWLQJ��IURP�FRPLQJ�EDFN�DQG�FDXVLQJ�\RX�LQMXU\��

$V�DQ�H[DPSOH�LI�\RX�DUH�DVNHG�D�\HV�RU�QR�TXHVWLRQ��\RX�VKRXOG�VD\��´7R�
WKH�EHVW�RI�P\�UHFROOHFWLRQ�WKH�DQVZHU�LV�\HV�µ�RU�´$W�WKH�SUHVHQW�WLPH�
DQG�WR�WKH�EHVW�RI�P\�PHPRU\��WKH�DQVZHU�LV�\HV�µ�1HYHU�DQVZHU�D�
TXHVWLRQ�ZLWK�MXVW�\HV�RU�QR�XQOHVV�\RX�DUH�DEVROXWHO\�FHUWDLQ�LW�ZRQ·W�
FRPH�EDFN�ODWHU�WR�KXUW�\RX��
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,I�\RX�DUH�XQGHU�RDWK�DQG�WKH�MXGJH�RU�ODZ\HU�GHPDQGV�WKDW�\RX�DQVZHU�
WKH�TXHVWLRQ�ZLWK�HLWKHU�D�\HV�RU�QR��\RX�KDYH�RQH�RSWLRQ�WR�WU\��OLNH��
´6LQFH�,�DP�XQGHU�RDWK�DQG�KDYH�WR�WHOO�WKH�ZKROH�WUXWK��QHLWKHU�\HV�RU�
QR�DUH�WKH�WUXWK��LW�LV�D�PL[�RI�ERWK��OHW�PH�H[SODLQ��µ��6RPHWLPHV�WKLV�
ZLOO�ZRUN�DQG�VRPHWLPHV�LW�ZLOO�QRW���<RX�FDQ�ORRN�XS�ZKDW�DUH�FDOOHG�
´ORJLF�WUXWK�WDEOHVµ�DV�\RX�PD\�KDYH�WR�LQYRNH�WKHP�WR�EH�DEOH�WR�DQVZHU�
D�\HV�RU�QR�TXHVWLRQ�WUXWKIXOO\�ZLWKRXW�XVLQJ�\HV�RU�QR��

2WKHU�H[DPSOHV�RI�ZHDVHO�ZRUGV�DUH��´,�GR�QRW�UHFDOO�DW�WKH�SUHVHQW�
WLPH���/HW�PH�H[SODLQ«,�DP�QRW�FHUWDLQ«7R�WKH�EHVW�RI�P\�PHPRU\«�$W�
WKH�PRPHQW�,�GR�QRW�UHFDOO«$W�WKLV�WLPH�,�EHOLHYH«0\�FXUUHQW�RSLQLRQ�
LV«,�GRQ·W�KDYH�HQRXJK�LQIRUPDWLRQ�WR�VD\�ZLWK�DEVROXWH�FHUWDLQW\���µ�

7KH�SXUSRVH�RI�ZHDVHO�ZRUGV�LV�WR�SUHYHQW�\RXU�WHVWLPRQ\��HVSHFLDOO\�WKH�
ZULWWHQ�WUDQVFULSW��IURP�FRPLQJ�EDFN�DQG�FDXVLQJ�\RX�LQMXU\�����

)DPLO\�FRXUW�GRHV�QRW�DGGUHVV�WRUWV�RU�WRUW�LQMXULHV��,�EULQJ�WKHP�XS�DV�
DQ�H[DPSOH�RI�LVVXHV�WKDW�\RX�FDQ�YHULI\�UHVXOWV�LQ�DFWLRQDEOH�LWHPV�LQ�
UHJXODU�FLYLO�FRXUW�VR�\RX�FDQ�VHH�LI�DQ\�VLPLODU�LVVXHV�FRXOG�EH�XVHG�LQ�
IDPLO\�FRXUW��

,�ZLOO�SURYLGH�WZR�H[DPSOHV���7KH�ILUVW�WRUW�LV�´,QWHQWLRQDO�,QIOLFWLRQ�RI�
(PRWLRQDO�'LVWUHVVµ�RU�,,('���6LQFH�\RX�KDYH�WKH�ULJKW�WR�SURWHFW�\RXU�
SV\FKRORJ\�IURP�LQMXU\��\RX�FODLP�LQ�IDPLO\�FRXUW�WKDW�\RX�H[�VSRXVH�KDV�
FDXVHG�LQMXU\�WR�\RX�RU�\RXU�FKLOGUHQ·V�SV\FKRORJ\���$QRWKHU�WRUW�LV�
´7RUWXRXV�,QWHUIHUHQFH�LQ�%XVLQHVV�(QWHUSULVH�µ�KHUH�\RX�KDYH�WKH�ULJKW�
WR�QRW�VXIIHU�LQMXU\�WKDW�PLJKW�ORZHU�\RXU�DELOLW\�WR�HDUQ�D�OLYLQJ���7KHUH�
DUH�PDQ\�NLQGV�RI�WRUWV�WKDW�\RX�FDQ�ILQG�RQ�WKH�LQWHUQHW�WR�KHOS�\RX�
SUHSDUH�\RXU�LVVXHV�WKDW�\RX�DUH�JRLQJ�WR�XVH�LQ�IDPLO\�FRXUW�DJDLQVW�
\RXU�H[�VSRXVH���7R�WKDW�H[WHQW�\RX�FDQ�OLQH�XS�\RXU�LVVXHV�DJDLQVW�\RX�
H[�VSRXVH�WR�D�WRUW��LW�PD\�EH�ZRUWK\�RI�EULQJLQJ�XS�DV�D�YDOLG�LQMXU\��

,I�\RX�DOUHDG\�KDYH�D�FULPLQDO�UHFRUG�WKDW�FRQWDLQV�DOUHDG\�DGMXGLFDWHG�
LVVXHV�,�EULQJ�XS�WKDW�FDVH�LQ�D�ODWHU�VHFWLRQ�DV�WKLV�VHFWLRQ�LV�WR�GHDO�
ZLWK�FULPLQDO�LVVXHV�WKDW�DUH�FXUUHQWO\�EHLQJ�DGMXGLFDWHG�EXW�PD\�VWLOO�
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SRVH�D�SUREOHP�RU�WR�WKH�HYHQW�WKDW�\RX�PD\�EH�DFFXVHG�RI�FRPPLWWLQJ�D�
FULPH�LQ�IDPLO\�FRXUW��7KH�LPSRUWDQFH�RI�WHDFKLQJ�3UR�6H�OLWLJDQWV�KRZ�WR�
KDQGOH�DFFXVDWLRQ�RI�FULPHV�LV�VR�YDVW�WKDW�,�FRYHU�WKH�VXEMHFW�VHYHUDO�
WLPHV���(YHU\�WLPH�,�SURYLGH�VHUYLFHV�WR�3UR�6H�OLWLJDQWV�DQG�WHDFK�WKHP�
KRZ�WR�UHIXWH�WKH�DFFXVDWLRQV��WKH\�VWLOO�ZDON�LQWR�FRXUW�DQG�LQ�RQO\�D�IHZ�
PLQXWHV�WKH\�KDYH�QR�LGHD�WKDW�WKH\�KDYH�DGPLWWHG�QRW�MXVW�WR�D�FULPH�
EXW�WR�PXOWLSOH�FULPHV���1R�RQH�LV�JRLQJ�WR�SURVHFXWH�\RX�IRU�DGPLWWLQJ�WR�
D�FULPH�LQ�IDPLO\�FRXUW�DV�WKHUH�DUH�QRW�HQRXJK�MDLO�EHGV�WR�DFFRPPRGDWH�
DOO�WKRVH�WKDW�DGPLW�WR�YDULRXV�FULPHV�LQ�FRXUW��EXW�WKH�SUREOHP�LV�WKH\�
FRQYLQFH�WKH�MXGJH�WR�VWULS�DOO�FXVWRG\�ULJKWV�DZD\�IURP�\RX�DQG�DZDUG�
FXVWRG\�WR�WKH�RWKHU�SDUHQW��,I��KRZHYHU��WKH�FULPHV�DUH�RI�VXIILFLHQW�
GHJUHH��WKH�IDPLO\�FRXUW�MXGJH�PD\�WXUQ�WKH�WUDQVFULSW�RYHU�WR�WKH�VRFLDO�
VHUYLFHV�GHSDUWPHQW�ZKR�PD\�SURFHHG�WR�WDNH�DFWLRQ�VXFK�DV�UHPRYLQJ�
WKH�FKLOGUHQ�IURP�WKHLU�KRPH���

7KDW·V�ZK\�\RX�QHHG�D�FUDVK�FRXUVH�LQ�FULPLQDO�ODZ���7KHUH�LV�RQO\�RQH�
VDIH�WLPH�WR�ZKLFK�\RX�PD\�DGPLW�WR�D�FULPH��DW�DOO�RWKHU�WLPHV�\RX�GHQ\��
GHQ\��DQG�GHQ\��7KH�VDIH�WLPH�WR�DGPLW�LV�ZKHQ�WKH�SURVHFXWRU�KDQGV�
\RX�D�SOHD�DJUHHPHQW�DQG�\RXU�GHIHQVH�ODZ\HU�JLYHV�\RX�WKH�RND\��WKHQ�
DQG�RQO\�WKHQ�FDQ�\RX�PDNH�WKH�GHFLVLRQ�WR�SOHDG�JXLOW\�WR�D�FULPH�E\�
VLJQLQJ�WKH�GRFXPHQWV���$OO�RWKHU�WLPHV��LQFOXGLQJ�DOO�WKH�ZD\�WKURXJK�D�
MXU\�WULDO�\RX�KDYH�WR�FODLP�\RXU�LQQRFHQFH�DV�HYHQ�DIWHU�D�MXU\�WULDO�\RX�
KDYH�WKH�ULJKW�WR�DSSHDO�RYHU�DQG�RYHU�DJDLQ�WKURXJK�PXOWLSOH�DSSHDOV�
DQG�PXOWLSOH�MXU\�WULDOV��

7KH�SHUIHFW�H[DPSOH�RI�WKLV�LV�3DULV�+LOWRQ�ZKHQ�VKH�GURSSHG�KHU�SXUVH�
LQ�IURQW�RI�D�SROLFH�RIILFHU�DQG�D�EDJ�RI�FRFDLQH�GURSSHG�RXW�IURP�WKH�
SXUVH���6KH�REYLRXVO\�KDG�JRRG�WUDLQLQJ�IURP�ODZ\HUV�DV�WKH�ILUVW�WKLQJ�
VKH�VDLG�ZDV�WKDW�LW�ZDV�QRW�KHU�SUXVH��/DWHU�ZKHQ�VKH�KDG�WR�DGPLW�
WKDW�LW�ZDV�KHU�SXUVH��VKH�VDLG�D�IULHQG�SXW�D�IHZ�LWHPV�LQ�KHU�SXUVH�WR�
KROG���$QRWKHU�H[DPSOH�LV�LI�D�FRS�ILQGV�D�EDJ�RI�SRW�LQ�\RXU�MHDQV��\RX�
FODLP�WKH\�DUH�QRW�\RXU�MHDQV�DQG�\RX�VSHQW�WKH�QLJKW�DW�WKHLU�KRXVH�DQG�
KDG�WR�ERUURZ�WKHP�LQ�WKH�PRUQLQJ��,I�WKH\�ILQG�D�JXQ�LQ�\RXU�FDU�LW�
PXVW�EH�\RXU�IULHQGV�JXQ�WKDW�ZDV�LQ�\RXU�FDU�HDUOLHU���7KH�RQO\�ZD\�\RX�
FDQ�EH�VWXFN�ZLWK�D�FULPH�LV�LI�WKH�JXQ�RU�WKH�GUXJV�ZHUH�LQ�\RXU�KDQGV���
7KH�VDPH�DSSOLHV�LQ�IDPLO\�FRXUW��LI�\RX�GRQ·W�KDYH�GUXJV�LQ�\RXU�KDQGV�
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\RX�GR�QRW�GR�GUXJV���<RX�JHW�WKH�LGHD��1HYHU�DGPLW�WR�D�FULPH�LQ�IDPLO\�
FRXUW��

7KLV�LV�ZK\�\RX�UDUHO\�ZLOO�HYHU�KHDU�RI�DQ�DWWRUQH\�RU�D�MXGJH�EHLQJ�SXW�
LQ�MDLO��LQ�IDFW�LI�D�VKHULII�ILQGV�RXW�WKDW�D�ODZ\HU�ZDV�VRPHKRZ�SXW�LQ�WKH�
JHQHUDO�SRSXODWLRQ�FHOO�EORFN��WKH\�ZLOO�EHFRPH�DQJU\�DW�KLV�JXDUGV�DQG�
UHPRYH�WKH�ODZ\HU�WR�D�SULYDWH�FHOO�XQWLO�WKH�ODZ\HU�FDQ�JHW�WKHPVHOYHV�
RXW��7KDW·V�ZK\�D�SROLFH�RIILFHU�ZLOO�SXOO�\RX�RYHU�IRU�VSHHGLQJ�WKH�ILUVW�
WKLQJ�WKH�RIILFHU�ZLOO�DVN�\RX�LV�GR�\RX�NQRZ�ZK\�\RX�DUH�EHLQJ�SXOOHG�
RYHU��PRVW�SHRSOH�VD\��XK��VSHHGLQJ�²�\RX�MXVW�SOHDG�JXLOW\�WR�D�FULPH�
DQG�LW�ZLOO�EH�XVHG�DJDLQVW�\RX�LQ�D�FRXUW�RI�ODZ��

<RX�KDYH�WR�GHQ\�DQ\�FKDUJH�RI�FULPLQDO�FRQGXFW�DQG�GHPDQG�DQG�SXVK�
WKH�FKDUJHV�WR�D�MXU\�WULDO��NHHSLQJ�\RXU�PRXWK�FORVHG�DOO�WKH�ZD\���,�
GLVFXVV�KRZ�WR�GHQ\�FKDUJHV�LQ�WKH�FKDSWHU�RQ�OLYH�OLWLJDWLRQ�DV�\RX�DUH�
JRLQJ�WR�KDYH�WR�OHDUQ�KRZ�WR�GR�LW��

7KH�PRVW�FRPPRQ�FULPHV�WKDW�3UR�6H�OLWLJDQWV�DGPLW�WR�LQ�IDPLO\�FRXUW�
DUH�WKH�IROORZLQJ��EXW�WKH�OLVW�LV�QRW�DQ�H[KDXVWLRQ��0RVW�FRPPRQ�FULPHV��
6LPSOH�DVVDXOW��DVVDXOW��DVVDXOW�DQG�EDWWHU\��DVVDXOW�ZLWK�D�GHDGO\�
ZHDSRQ��DVVDXOW�ZLWK�LQWHQW�WR�NLOO��SRVVHVVLRQ�RI�FRQWUROOHG�VXEVWDQFH��
LQWHQW�WR�GLVWULEXWH��GLVWULEXWLRQ�RI�QDUFRWLFV��SRVVHVVLRQ�RI�GUXJV�ZLWKLQ�
D�KDOI�PLOH�RI�D�VFKRRO��PDQXIDFWXULQJ�FRQWUROOHG�VXEVWDQFHV��
FRQWULEXWLRQ�WR�WKH�GHOLQTXHQF\�RI�PLQRUV��DEXVH��VH[XDO�DEXVH��VLPSOH�
QHJOHFW��JURVV�QHJOHFW��XQGHUQRXULVKPHQW�RI�D�PLQRU��FULPLQDO�LQWHQW��
FRQVSLUDF\��FRQVSLUDF\�WR�FRPPLW�FULPHV��ZLWKKROGLQJ�IRRG�IURP�D�PLQRU��
KRXVHKROG�QRW�VHFXUH��ORDGHG�JXQ��LOOHJDO�JXQ��XQVHFXUHG�JXQ��QR�JXQ�
OLFHQVH��ODFN�RI�VPRNH�GHWHFWRUV��GHDG�EDWWHULHV�LQ�VPRNH�GHWHFWRUV��QR�
ILUH�HVFDSH��VWRULQJ�RI�IODPPDEOH�PDWHULDOV��SXEOLF�QXLVDQFHV��XQJXDUGHG�
DFFHVV�WR�SRROV�DQG�ERGLHV�RI�ZDWHU��DYDLODELOLW\�RI�DOFRKRO�IRU�PLQRUV��
SURYLGLQJ�DOFRKRO�WR�PLQRUV��DQG�WKH�OLVW�JRHV�RQ�DQG�RQ��

/DVWO\��LI�D�IDPLO\�FRXUW�MXGJH�DVNV�\RX�WR�DGPLW�WR�D�FULPH�\RX�KDYH�WKH�
&RQVWLWXWLRQDO�ULJKW�WR�SOHDG�WR�WKH�)LIWK�$PHQGPHQW�ZKLFK�DOORZV�\RX�
WR�QRW�DQVZHU�WKH�MXGJHV�TXHVWLRQ��\RX�MXVW�SOHDG�WKH�)LIWK�$PHQGPHQW�
DQG�NHHS�\RXU�PRXWK�VKXW���7KH�SUREOHP�ZLWK�WKLV�DSSURDFK�LV�WKDW�LI�
\RX�EHDW�WKH�MXGJH�RYHU�KLV�KHDG�ZLWK�WKH�)LIWK�$PHQGPHQW�KH�NQRZV�
\RX�DUH�JXLOW\�DQG�ZLOO�UXOH�DJDLQVW�\RX�DQ\ZD\���7KH�RQO\�VDIH�JURXQG�
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\RX�KDYH�LV�WR�GHQ\�DOO�FODLPV�RI�FULPHV��QR�PDWWHU�KRZ�PLQRU��DV�WKLV�
VKRZV�WKH�MXGJH�\RX�DUH�DW�OHDVW�FRQVLVWHQW�DQG�WKH�RGGV�RI�\RX�EHLQJ�
JXLOW\�RI�DOO�WKH�FKDUJHV�LV�SUREDEO\�UHPRWH��

+HUH�LV�WKH�EHVW�ZD\�WR�DQVZHU�D�MXGJH·V�GLUHFW�TXHVWLRQ�DV�WR�\RXU�JXLOW�
RI�D�FULPH��DV�LQ�WKH�MXGJH�VD\LQJ��´KDYH�\RX�HYHU�GRQH�GUXJV�EHIRUH"µ�RU�
´:KHQ�ZDV�WKH�ODVW�WLPH�\RX�GLG�GUXJV"µ��7R�ZKLFK�\RX�VD\��´<RXU�KRQRU��
LI�\RX�DUH�JRLQJ�WR�LQVLVW�WKDW�,�SOHDG�JXLOW\�WR�WKH�FKDUJHV�RI�FULPHV��LW�
OHDYHV�PH�ZLWK�QR�FKRLFH�EXW�WR�FODLP�P\�ULJKW�WR�VHOI�LQFULPLQDWLRQ�DQG�
UHTXHVW�DQG�SXVK�IRU�IXOO�FULPLQDO�DGMXGLFDWLRQV�µ��,I�\RX�KDYH�WR�
PHPRUL]H�WKLV�DQVZHU�WKHQ�GR�VR��RU�ZULWH�LW�GRZQ�RQ�D�SLHFH�RI�SDSHU�
WKDW�\RX�WDNH�LQWR�FRXUW�ZLWK�\RX��

)XUWKHU��DQG�WKLV�ZRUNV�RQO\�RQ�GUXJ�DFFXVDWLRQV��´<RX�KRQRU�,�KDYH�
KHUH�D�VL[�PLQXWH�LQVWDQW�VDOLYD�GUXJ�WHVW�NLW��VR�LQ�VL[�PLQXWHV�,�FDQ�
SURYH�WR�\RX�WKDW�,�DP�QRW�GRLQJ�GUXJV�µ��7KHVH�VDOLYD�GUXJV�WHVW�NLWV�FDQ�
EH�IRXQG�RQ�H%D\�IRU�DERXW������%X\�WZR��RQH�WR�PDNH�\RXU�H[�VSRXVH�
WDNH�WKH�WHVW�ULJKW�WKHUH�LQ�WKH�FRXUWURRP�ZLWK�\RX���7KH�WHVWV�JR�EDFN�
DERXW�WKUHH�GD\V�LQ�GHWHFWLQJ�GUXJ�XVH��VR�LI�\RX�FDQ�VWD\�FOHDQ�IRU�WKUHH�
GD\V�\RX�FDQ�SDVV�WKH�WHVW��

$JDLQ�,�DGGUHVV�H[DFWO\�KRZ�\RX�UHVSRQG�WR�WKH�FKDUJHV�RI�FULPHV�LQ�WKH�
OLWLJDWLRQ�FKDSWHU���

5HJLVWHUHG�VH[�RIIHQGHUV��FULPHV�DJDLQVW�FKLOGUHQ��RU�FULPHV�LQYROYLQJ�
JXQV�RU�ZHDSRQV�RU�EORRG�DQG�GHDWK��DUH�VR�GDPDJLQJ�WKDW�WKHUH�LV�QRW�
PXFK�\RX�FDQ�GR���$OPRVW�DOO�RWKHU�FULPLQDO�DFWLRQV�FDQ�EH�H[SODLQHG�LQ�
D�VRXQG�DQG�UDWLRQDO�EDVLV��DQG�\RX�KDYH�WKH�ULJKW�WR�EULQJ�XS�DQG�
GLVFXVV�DOO�WKH�GHWDLOV�DERXW�DQ\�FULPLQDO�DFWLRQV�RQ�\RXU�FULPLQDO�UHSRUW�
WR�WKH�SRLQW�WKH\�DUH�QRW�XVHG�WR�SUHMXGLFH�WKH�MXGJH���$Q\�FXUUHQW�
FULPLQDO�FKDUJHV�WKDW�DUH�RXWVWDQGLQJ�DQG�QRW�\HW�DGMXGLFDWHG��KDYH�WR�
EH�H[SODLQHG�LQ�HYHQ�PRUH�GHWDLO��6LQFH�\RX�KDYH�WKH�ULJKW�WR�EH�KHDUG��
\RX�FDQ�WDNH�DV�PXFK�WLPH�DV�\RX�QHHG�WR�VWDWH�\RXU�FDVH��
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$OPRVW�DOO�MXGJHV�NQRZ�RI�WKH�UDPSDQW�DEXVH�RI�IDOVH�FODLPV��EXW�ZKHQ�
WKH�FKDUJHV�RI�GRPHVWLF�YLROHQFH�DUH�ORGJHG�DJDLQVW�\RX�LQ�IDPLO\�FRXUW��
\RX�KDYH�D�FKRLFH�WR�PDNH�����2EMHFW��WKHQ�KDQG�RXW�\RXU�SOHDGLQJ�DQG�
WHOOV�H[SODLQV�WR�WKH�MXGJH�WKDW�WKH�FODLPV�PDGH�DJDLQVW�\RX�ZHUH�
ULGLFXORXV�DQG�ZHUH�PDGH�LQ�D�WLPHO\�PDQQHU�IRU�WKH�FXUUHQW�FRXUW�
KHDULQJ���2U�\RX�FDQ�GR����$VN�WKH�FRXUW�IRU����PLQXWHV�RI�FRXUW�WLPH�
EHFDXVH�\RX�QRZ�KDYH�WR�H[SODLQ�YHUEDOO\�WR�WKH�ZKROH�FRXUW�H[DFWO\�
ZKDW�KDSSHQHG�DQG�GLG�QRW�KDSSHQ�EHFDXVH�\RX�KDYH�WKH�ULJKW�QRW�WR�EH�
SUHMXGLFHG�E\�WKH�FRXUW�RU�DOORZ�WKH�FRXUW�WR�IRUP�D�ELDV���7KHQ�DSRORJL]H�
WR�HYHU\RQH�DQG�JR�LQWR�WKH�IXOO�H[SODQDWLRQ�RI�ZKDW�KDSSHQHG��2U�\RX�
FDQ�GR����6D\�WR�WKH�MXGJH��´<RXU�KRQRU��WKH�FODLPV�RI�GRPHVWLF�YLROHQFH�
ZHUH�D�IDEULFDWLRQ�IRU�WKH�VROH�SXUSRVH�WR�EULQJ�LW�XS�DW�WKLV�YHU\�PRPHQW�
WR�ZKLFK�,�UHIXVH�WR�EH�SXW�RQ�WKH�GHIHQVH���3OHDVH�MXVW�DFFHSW�WKH�
WLPHOLQHVV�RI�WKH�FKDUJHV�LQ�UHODWLRQ�WR�WRGD\·V�KHDULQJ�µ�

7KH�IDPLO\�FRXUW�MXGJHV�NQRZ�DOO�DERXW�WKH�DEXVH�RI�IDOVH�GRPHVWLF�
YLROHQFH�FKDUJHV�DV�WKH\�KHDU�WKHP�DOO�GD\�ORQJ���<RX�GRQ·W�KDYH�WR�
FRQYLQFH�WKH�MXGJH�DERXW�WKH�DEXVHV��\RX�MXVW�KDYH�WR�UHIXWH�WKH�ZKROH�
LVVXH�DQG�SXW�LW�LQWR�WKH�UHFRUG���2WKHUZLVH��\RX�GR�QRW�KDYH�WR�VSHQG�
DQ\�PRUH�WLPH�RQ�LW�WKDQ�\RX�KDYH�WR��

,�KDYH�VHHQ�WRR�PDQ\�3UR�6H�OLWLJDQWV�ORVH�LQ�IDPLO\�FRXUW�E\�IDOOLQJ�SUH\�
WR�D�JRRG�ODZ\HU�WKDW�NQRZV�KRZ�WR�DVN�OHDGLQJ�TXHVWLRQV���(YHQ�D�EDVLF�
&KULVWLDQ�RI�VRXQG�WKHRORJ\�FDQ�EH�WUDSSHG�LQWR�DGPLWWLQJ�ZHLUG�DQG�
VWUDQJH�UHOLJLRXV�EHOLHIV��7KH�DWWDFNV�JR�VRPHWKLQJ�OLNH�WKLV��´'R�\RX�
SUD\�WR�*RG"��'RHV�*RG�HYHU�DQVZHU�\RXU�SUD\HUV"��'RHV�*RG�VSHDN�WR�
\RX"��'R�\RX�KHDU�YRLFHV"��+DV�*RG�HYHU�WROG�\RX�WR�KDUP�\RXU�
FKLOGUHQ"µ���

,I�\RXU�H[�VSRXVH�FDQ�SDLQW�\RX�DV�D�UHOLJLRXV�QXW�FDVH�WKH\�ZLOO�XVH�LW�
IUHHO\�DJDLQVW�\RX��7KH�FRPPRQ�DWWDFNV�VXUURXQG�ZKDW�FDQ�EH�
FRQVLGHUHG�IULQJH�ZRUVKLS�SUDFWLFHV�VXFK�DV��H[SHOOLQJ�GHPRQV��FDOOLQJ�RQ�
WKH�+RO\�6SLULW�WR�GR�WKRVH�IUHDN\�WKLQJV�WKDW�WKH�+RO\�6SLULW�GRHV��JURXS�
KHDOLQJ��VSHDNLQJ�LQ�WRQJXHV��DQJHO�VWRULHV��VQDNH�KDQGOLQJ��VSLULWXDO�
ZDUIDUH��DQG�GULYLQJ�RXW�GHPRQV�ZLWK�D�ZDYH�RI�\RXU�KDQG���7KHQ�WKHUH�
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DUH�WKH�URXQGV�RI�TXHVWLRQV�DERXW�*RG�GRLQJ�WKH�KHDOLQJ�RU�GRHV�WKH�
PHGLFLQH�DQG�WKH�GRFWRU�GR�WKH�KHDOLQJ�DQG�GR�\RX�ZLWKKROG�DQ\�PRGHUQ�
PHGLFDO�WUHDWPHQWV�IURP�\RXU�FKLOGUHQ���

7KHUH�DUH�DOPRVW�QR�DWWDFNV�RQ�-XGDLVP�RU�,VODP��MXVW�PRVWO\�RQ�
&KULVWLDQLW\���7KH�&DWKROLF�&KXUFK�LV�UDUHO\�DWWDFNHG��EXW�WKH�3URWHVWDQW�
GHQRPLQDWLRQV�DUH�IUHH�JDPH���7KH�ZRUVW�DEXVH�LV�KHUDOGHG�WRZDUGV�WKH�
PRGHUQ�FKDULVPDWLF�PRYHPHQWV�DQG�FKXUFKHV��ZKHUH�WKH�SDULVKLRQHUV�
ZLOO�J\UDWH�WKHLU�ERGLHV�LQ�UK\WKPLF�PRYHPHQWV�WKDW�DUH�EDVHG�RQ�
SRVVHVVLRQ�RI�WKH�+RO\�6SLULW�DQG�ZKHUH�WKH�SHUVRQ�ZLOO�VSHDN�LQ�D�
QRQVHQVLFDO�ODQJXDJH�DV�LI�SRVVHVVHG�E\�VRPHWKLQJ���7KLV�VWXII�IUHDNV�RXW�
WKH�IDPLO\�FRXUW�MXGJHV�������

-XGJHV�DUH�PRUH�FRQFHUQHG�ZLWK�UHOLJLRXV�EUDLQZDVKLQJ���,I�\RX�DUH�
XQGHU�DWWDFN�IRU�\RXU�UHOLJLRQ�EHLQJ�WRR�KDUVK�RQ�\RXQJ�LPSUHVVLRQDEOH�
PLQGV��\RX�KDYH�WR�H[SODLQ�WKDW�ZKHQ�WKH�NLGV�UHDFK�D�FHUWDLQ�DJH�WKH\�
HQG�XS�UHMHFWLQJ�ZKDW�WKHLU�SDUHQWV�WDXJKW�WKHP�DQ\ZD\��WKH\�WKHQ�SLFN�
XS�WKH�SLHFHV�WKDW�WKH\�ZDQW�WR�SXW�EDFN�LQWR�WKHLU�KHDGV�VR�WKH\�FDQ�
FODLP�WKHLU�RZQ�OLIHWLPH�UHOLJLRXV�EHOLHIV���<RX�FDQ�DOZD\V�XVH�WKH�$PLVK�
H[DPSOH��WKH�$PLVK�VHQG�WKHLU�WHHQDJHUV�RXW�LQWR�WKH�ZRUOG�RI�WKH�
KHDWKHQV�ZLWK�IXOO�H[SRVXUH�WR�GUXJV�DQG�DOFRKRO�DQG�IDU�ZRUVH��<HW�
ZKHQ�WKH\�FDPH�EDFN�WR�WKH�$PLVK�FRPPXQLW\�WKH\�DUH�IUHH�WR�JR�EDFN�
LQWR�WKH�ZRUOG�RU�WKH\�FDQ�HPEUDFH�WKH�$PLVK�OLIHVW\OH�DQG�IXOO\�HPEUDFH�
WKHLU�UHOLJLRQ��$OPRVW�DOO�WKH�\RXQJ�DGXOWV�PDNH�WKHLU�GHFLVLRQ�WR�VWD\�
ZLWK�WKH�$PLVK�FRPPXQLW\�RI�WKHLU�RZQ�IUHH�ZLOO�DQG�DFFRUG��

2WKHUZLVH�LI�\RX�DUH�SXOOHG�LQWR�D�IXOO�IURQWDO�DWWDFN��\RX�FDQ�DOZD\V�WU\�
WKH�SOHDG�LW�WR�WKH�PHUF\�RI�WKH�FRXUW��E\�VD\LQJ�WR�WKH�MXGJH��´<RXU�
KRQRU��,�UHDOO\�FDQ·W�EH�H[SHFWHG�WR�GHIHQG�DOO�RI�&KULVWLDQLW\��,�GHQ\�DQ\�
ZHLUG�RU�VWUDQJH�SUDFWLFHV��,�MXVW�ZDQW�WR�UDLVH�P\�FKLOGUHQ�ZLWK�D�EDVLF�
XQGHUVWDQGLQJ�RI�ULJKW�IURP�ZURQJ��VR�SOHDVH��FDQ�ZH�HQG�WKH�DWWDFN�RQ�
WKH�UHOLJLRQV�VWXII�DQG�MXVW�PRYH�RQ�WR�PRUH�LPSRUWDQW�LVVXHV"µ�

,I�\RX�FDQ·W�UHIXWH�WKH�DWWDFNV�DQG�PRYH�RQ��DQG�RWKHUZLVH�VWLOO�JHW�VWXFN�
WU\LQJ�WR�GHIHQG�HYHU\�DVSHFW�RI�\RXU�SDUWLFXODU�EHOLHI�DQG�SUDFWLFHV�WKDQ�
\RX�PLJKW�EH�LQ�WURXEOH��7R�WKH�H[WHQW�WKH�ODZ\HU�ZLOO�JHW�\RX�WR�DGPLW�
WKDW�\RXU�EHOLHIV�DUH�EDVHG�RQ�VWULFW�DGKHUHQFH�WR�VFULSWXUHV�WKH\�ZLOO�
DWWDFN�WKH�SDUWV�RI�WKH�VFULSWXUHV�WKDW�FDOO�IRU�WKLQJV�OLNH�VWRQLQJ�WR�
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GHDWK�DQ�DGXOWHURXV�PDQ�RU�ZRPHQ��NLOOLQJ�KRPRVH[XDOV��RU�SDUWV�ZKHUH�
DQ�DQJU\�*RG�]DSSHG�ZURQJ�GRHUV�ZLWK�IODVKHV�RI�OLJKWQLQJ��WKHUHIRUH�GR�
\RX�EHOLHYH�LQ�VWRQLQJ��NLOOLQJ�KRPRVH[XDOV��RU�NLOOLQJ�IRU�QRW�SUDFWLFLQJ�
WKH�ULJKW�ZD\���7KH�ZHOO�WUDLQHG�ODZ\HU�ZLOO�MXVW�NHHS�WKH�SURFHVV�JRLQJ�
XQWLO�WKH�SHUVHFXWLRQ�EULQJV�\RX�WR�WHDUV����<RXU�EHVW�EHW�LV�ZKHQ�WKH�ILUVW�
WLPH�WKH�WRSLF�FRPHV�XS�\RX�VKRXOG�UHIXVH�WR�DQVZHU�DQ\�TXHVWLRQV�DQG�
MXVW�FODLP�WKDW�\RX�DUH�QRW�D�SUHDFKHU�RU�PLVVLRQDU\�DQG�WKDW�LI�DQ\RQH�
KDV�DQ\�TXHVWLRQV�WKH\�VKRXOG�GLUHFW�WKH�TXHVWLRQV�WR�WKH�OHDGHUV�RI�WKH�
FKXUFK���<RX�DUH�MXVW�EHWWHU�RII�SOD\LQJ�GXPE�DQG�LJQRUDQW�����

%HLQJ�WRR�IDU�WR�WKH�OHIW�RU�EHLQJ�WRR�IDU�WR�WKH�ULJKW�FDQ�SRVH�D�SUREOHP���
2Q�WKH�ULJKW�EHJHWV�VHULRXV�QDUFLVVLVP�DQG�WRR�IDU�RQ�WKH�OHIW�\RX�WDNHV�
\RX�LQWR�WKH�GHVLULQJ�RI�WKH�RQH�ZRUOG�RUGHU�DQG�RQH�ZRUOG�JRYHUQPHQW��
ZLWK�DQ�RSHQ�DQG�IUHH�VRFLHW\��,�GRQ·W�ZDQW�WR�WDNH�WKLV�LVVXH�DQ\�IXUWKHU�
EHFDXVH�DOO�,�ZLOO�JHW�LV�KDWH�PDLO��VR�,�FDQ�RQO\�WHOO�\RX�ZKDW�,�KDYH�VHHQ�
XVHG�LQ�FRXUW�DQG�ERWK�SRODUV�DUH�XVHG�LQ�HIIHFWLYH�DWWDFNV���7KH�ZD\�WR�
GHIHQG�WKHVH�LVVXHV�LQ�FRXUW�LV�WR�MXVW�FODLP�\RX�DUH�D�ILVFDO�FRQVHUYDWLYH��
RU�DQ�LQGHSHQGHQW��RU�D�ELW�OLEHUDO�EXW�QRW�WKDW�SURJUHVVLYH��DQG�WKHQ�
OHDYH�\RXU�PRXWK�VKXW�DQG�DQVZHU�DQ\�IXUWKHU�TXHVWLRQV�ZLWK�D�VLPSOH��
´,�GRQ·W�NQRZ�µ��,I�WKH�DWWDFNV�SHUVLVW�MXVW�WHOO�WKH�MXGJH�WKDW�´<RXU�KRQRU�
DUH�P\�SROLWLFV�UHDOO\�RQ�WULDO�KHUH�WRGD\��WKLV�LV�MXVW�ULGLFXORXV��SOHDVH��
PD\�ZH�PRYH�RQ���µ�

7KH�OHJDOO\�LQFRUUHFW�GHILQLWLRQ�RI�GLVFRYHU\�LV�D�FLYLO�FRXUW�SURFHVV�ZKHUH�
IRU�D�OLPLWHG�WLPH�\RX�FDQ�MXVW�DERXW�DVN�DQ\WKLQJ�DQG�HYHU\WKLQJ�RI�WKH�
RSSRVLWLRQ�DQG�WKH\�KDYH�WR�SURYLGH�LW��DQG�OLNHZLVH��WKH�RSSRVLWLRQ�FDQ�
DVN�MXVW�DERXW�DQ\WKLQJ�DQG�HYHU\WKLQJ�IURP�\RX�DQG�\RX�KDYH�WR�
SURYLGH�LW���2I�FRXUVH�WKHUH�DUH�UXOHV�EXW�PRVW�RI�WKH�GLVFRYHU\�WRROV�WKDW�
\RX�FDQ�XVH�DUH�IRXQG�LQ�´GHSRVLWLRQV�µ�´LQWHUURJDWRULHV�µ�DQG�SURGXFWLRQ�
RI�HYLGHQFH��'HSRVLWLRQV�DUH�UHFRUGHG�OLYH�WHVWLPRQ\�WDNHQ�XQGHU�SHQDOW\�
RI�SHUMXU\�DQG�WKH�WHVWLPRQ\�FDQ�EH�XVHG�ODWHU�DJDLQVW�WKH�SHUVRQ�ZKHQ�
WKH\�DUH�RQ�WKH�ZLWQHVV�VWDQG�DQG�XQGHU�RDWK�WR�WHOO�WKH�WUXWK���
'HSRVLWLRQV�KHOS�\RX�ILQG�RXW�ZKR�KDV�ZKDW�LQIRUPDWLRQ�WKDW�FDQ�HLWKHU�
KHOS�\RX�RU�KXUW�\RX��,QWHUURJDWRULHV�DUH�MXVW�D�OLVW�RI�TXHVWLRQV�WKDW�WKH�
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RSSRVLWLRQ�KDV�WR�DQVZHU�RU�SURYLGH�YDOLG�UHDVRQV�IRU�QRW�DQVZHULQJ���
7KH�SURGXFWLRQ�RI�ZULWWHQ�HYLGHQFH�KHOS�\RX�SURYH�\RXU�FDVH�DQG�FDQ�
DOVR�EH�XVHG�WR�ILQG�RXW�ZKDW�WKH�RSSRVLWLRQ�KDV�DJDLQVW�\RX�DQG�PD\�EH�
XVHG�DJDLQVW�\RX�LQ�WKH�WULDO���7KHUH�DUH�RWKHU�WRROV�WKDW�DUH�QRW�WKDW�
LPSRUWDQW�WR�JR�LQWR�DQ\�GHWDLO�DW�WKLV�SRLQW��

8QIRUWXQDWHO\��)DPLO\�FRXUWV�GR�QRW�KDYH�IRUPDO�GLVFRYHU\�SHULRGV�RU�
SURFHVVHV�EHFDXVH�LI�WKH\�GLG�\RX�FRXOG�DGHTXDWHO\�SUHSDUH�LQ�DGYDQFH�
IRU�DOO�WKH�DWWDFNV�WKDW�RWKHUZLVH�UHPDLQ�D�VHFUHW�XQWLO�WKH�DFWXDO�
DWWDFNV�RFFXU���%XW�WKDW�GRHV�QRW�PHDQ�\RX�FDQ·W�FODLP�VRPH�RI�WKH�WRROV�
DYDLODEOH�WR�OLWLJDQWV�LQ�UHJXODU�FLYLO�FRXUW��DV�ORQJ�DV�\RX�XQGHUVWDQG�
WKDW�WKH�RSSRVLWLRQ��HVSHFLDOO\�\RXU�H[�VSRXVHV�ODZ\HU�GRHV�QRW�KDYH�WR�
KRQRU�DQ\�UHTXHVWV��$V�IDU�DV�GHSRVLWLRQV�DUH�FRQFHUQHG�\RX�ZLOO�
SUREDEO\�KDYH�QR�OXFN�LQ�UHTXHVWLQJ�WKHP��WKH�VDPH�DSSOLHV�WR�
LQWHUURJDWRULHV��EXW�ZKDW�\RX�FDQ�GR�LV�DVN�IRU�D�FORVHG�GRRU�PHHWLQJ�
DURXQG�WKH�ODZ\HU·V�FRQIHUHQFH�WDEOH�ZLWK�WKH�JRRG�IDLWK�HIIRUW�WKDW�ERWK�
\RX�DQG�\RXU�H[�VSRXVH�PD\�EH�DEOH�WR�VHWWOH�\RXU�GLIIHUHQFHV�EHIRUH�
JRLQJ�WR�FRXUW��,Q�WKLV�VHWWLQJ��\RX�FDQ�DVN�TXHVWLRQV�DQG�OLNHZLVH�EH�
DEOH�WR�EH�DVNHG�TXHVWLRQV�E\�\RXU�H[�VSRXVH��

(YHQ�WKRXJK�WKH�GLVFXVVLRQ�DURXQG�WKH�FRQIHUHQFH�WDEOH�FDQQRW�EH�
UHFRUGHG�DQG�XVHG�DJDLQVW�RQH�SDUW\�RU�WKH�RWKHU��LW�FDQ�JLYH�\RX�VRPH�
LQVLJKW�LQWR�ZKDW�\RXU�H[�VSRXVH�DQG�WKHLU�ODZ\HU�KDYH�XS�WKHLU�VOHHYHV�
DV�IDU�DV�VWUDWHJ\�JRHV���$V�IDU�DV�WKH�SURGXFWLRQ�RI�HYLGHQFH�DQG�
GRFXPHQWV�JR��\RX�FDQ�PDNH�D�JRRG�IDLWK�RIIHU�WR�\RXU�H[�VSRXVH�WR�VKDUH�
\RXU�HYLGHQFH�ZLWK�WKHP�LI�WKH\�VKDUH�WKHLU�HYLGHQFH�DJDLQVW�\RX���7KH�
LGHD�LV�WKDW�HLWKHU�SDUW\�LI�SUHVHQWHG�LQ�FRXUW�ZLWK�P\VWHULRXV�GRFXPHQWV�
ZLOO�DOORZ�HLWKHU�SDUW\�WR�UHTXHVW�D�FRQWLQXDQFH�VR�DV�WR�DOORZ�WKH�SDUW\�
WR�YHULI\�WKH�GRFXPHQWV�ILUVW�DQG�WKHQ�EH�JLYHQ�WLPH�WR�SURGXFH�\RXU�RZQ�
GRFXPHQWV�WKDW�RWKHUZLVH�FDQ�UHIXWH�WKHLU�SURGXFWLRQ�RI�WKHLU�
GRFXPHQWV��0RVW�ODZ\HUV�ZLOO�EH�DPHQGDEOH�WR�VXFK�D�SURGXFWLRQ�RI�
PXWXDO�GRFXPHQWV�LI�DQ\WKLQJ�WR�VDYH�WKH�FRXUWV�WLPH�LQ�GHOD\LQJ�WKH�
KHDULQJ�XQWLO�DOO�SDUWLHV�FDQ�DGGUHVV�WKH�YDOLGLW\�RI�GRFXPHQWV���,W�DOVR�
VHQGV�D�VLJQDO�WR�WKH�ODZ\HU�WKDW�\RX�KDYH�VRPH�JHQHUDO�OLWLJDWLRQ�
NQRZOHGJH�DQG�WKDW�\RX�ZLOO�DVN�IRU�D�FRQWLQXDQFH�LI�WKH\�SRS�XS�
P\VWHULRXV�GRFXPHQWV�LQ�FRXUW�WR�WKURZ�\RX�RII�WUDFN���2WKHU�WKDQ�WKDW��
WKH�QRUPDO�GLVFRYHU\�WRROV�RI�UHJXODU�FLYLO�OLWLJDWLRQ�DUH�QRW�KRQRUHG�E\�
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PRVW�IDPLO\�FRXUWV���7R�WKH�H[WHQW�\RXU�VWDWH�ODZV�VSHDN�GLIIHUHQWO\��\RX�
VKRXOG�IROORZ�DOO�RI�\RXU�ULJKWV�WKDW�DUH�UHFRJQL]HG�E\�\RXU�IDPLO\�FRXUW���

,Q�WKH�HYHQW�\RX�DUH�JRLQJ�WR�EH�VXEMHFWHG�WR�D�FULPLQDO�FRXUW�SURFHVV�LQ�
\RXU�IDPLO\�FRXUW�DQG�\RX�DUH�LQGLJHQW��\RX�VKRXOG�H[HUFLVH�\RXU�
&RQVWLWXWLRQDO�5LJKW�WR�D�IUHH�ODZ\HU�DV�SURYLGHG�E\�WKH�FRXUW���2QO\�D�
IHZ�VWDWHV�GR�QRW�FXUUHQWO\�RIIHU�FRXUW�DSSRLQWHG�FRXQVHO�WR�LQGLJHQW�
OLWLJDQWV��

&LYLO�FRQWHPSW�LV�EDVHG�RQ�D�ORQJVWDQGLQJ�DOUHDG\�YHWWHG�YROXPH�RI�ODZ�
ORRVHO\�GHILQHG�DV�´ZHOO�HVWDEOLVKHG�FRQWHPSW�ODZ�µ��7KH�DOPRVW�OHJDOO\�
FRUUHFW�GHILQLWLRQ�RI�FLYLO�FRQWHPSW�LV�FRQGLWLRQ�WKDW�WKH�MXGJH�SXWV�\RX�LQ�
\HW�DUH�DEOH�WR�SURYLGH�RU�GR�VRPHWKLQJ�WR�UHPRYH�\RX�IURP�WKH�
FRQGLWLRQ���7KLV�DELOLW\�WR�GR�VRPHWKLQJ�WR�JHW�\RX�RXW�RI�WKH�FRQGLWLRQ�LV�
FDOOHG�´SXUJLQJµ�IURP�FRQWHPSW��

7KH�FODVVLF�H[DPSOH�LQ�IDPLO\�FRXUW�LV�WKH�QRQ�SD\PHQW�RI�FKLOG�VXSSRUW���
,I�\RX�UHIXVH�WR�REH\�WKH�FRXUW�RUGHU�WKH�MXGJH�FDQ�KROG�\RX�LQ�FRQWHPSW�
DQG�GHWDLQ�\RX�LQ�WKH�ORFDO�MDLO�XQWLO�VXFK�WLPH�DV�\RX�FDQ�SXUJH�\RXUVHOI�
E\�SD\PHQW�LQ�IXOO�RI�WKH�FKLOG�VXSSRUW�DUUHDUV���7KH�FDVH�ODZ�WKDW�
VXSSRUWV�VXFK�FRQWHPSW�VWDWHV�WKDW�\RX�´KROG�WKH�NH\V�WR�\RXU�IUHHGRP�µ���
7HFKQLFDOO\�\RX�FDQ�RQO\�EH�KHOG�LQ�FRQWHPSW�LI�\RX�KDYH�WKH�DELOLW\�WR�
SXUJH�\RXUVHOI��EXW�LQ�IDPLO\�FRXUW�WKDW�LV�QRW�IROORZHG���6RPH�MXGJHV�ZLOO�
MXVW�GHFODUH�\RX�DUH�LQ�FRQWHPSW�DQG�WKURZ�\RX�LQ�MDLO�DQG�\RX�FDQ·W�GR�
DQ\WKLQJ�DERXW�LW�XQWLO�WKH�MXGJH�FKDQJHV�KLV�PLQG�RU�XQWLO�\RXU�ODZ\HU�
FDQ�GR�D�IHZ�WKLQJV�WKDW�PD\�UHYHUVH�WKH�FRQWHPSW��

(YHU\�FRXUW�LQ�WKH�8QLWHG�6WDWHV�KDV�´UXOHVµ�WKDW�\RX�KDYH�WR�IROORZ���$V�
DQ�H[DPSOH�ZKHQ�,�ILOHG�P\�FDVH�LQ�IHGHUDO�FRXUW�,�KDG�WR�ILQG�DQG�REH\�
WKH�´IHGHUDO�UXOHV�RI�FLYLO�SURFHGXUH�µ�´WKH�JHQHUDO�UXOHV�RI�FLYLO�
SURFHGXUH�µ�´WKH�GLVWULFW�FRXUW�UXOHV�µ�´WKH�ORFDO�UXOHV�µ�DQG�HYHQ�WKH�
MXGJHV�KDYH�WKHLU�RZQ�´UXOHV�µ��,I�\RX�WDNH�\RXU�FDVH�WR�WKH�DSSHDOV�
FRXUWV�WKHQ�\RX�KDYH�WR�ILQG�DQG�REH\�DOO�WKRVH�FRXUW�UXOHV��7KH�ODVW�
FRXUW�DQG�KLJKHVW�FRXUW�LV�WKH�86�6XSUHPH�&RXUW�DQG�WKH\�KDYH�WKH�DOO�
WKHLU�UXOHV�LQ�D�OLWWOH�ERRN�DQG�ZLOO�EH�KDSS\�WR�PDLO�LW�WR�\RX�IUHH�RI�
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FKDUJH���,W�HQGV�XS�WKH�HDVLHVW�FRXUW�WR�QDYLJDWH�LQ�WKH�8QLWHG�6WDWHV�LV�
WKH�86�6XSUHPH�&RXUW���2WKHUZLVH�LI�\RX�YLRODWH�DQ\�RI�WKH�WKRXVDQGV�RI�
UXOHV�IURP�DOO�WKH�FRXUWV��\RXU�FDVH�FDQ�EH�GLVPLVVHG�IRU�ZKDW�LV�UHDOO\�
MXVW�D�WHFKQLFDOLW\����

7KDQNIXOO\��3UR�6H�OLWLJDQWV�DUH�QRW�KHOG�WR�WKH�VDPH�VWDQGDUG�DV�
ODZ\HUV��HYHQ�LQ�IHGHUDO�FRXUW���3UR�6H�OLWLJDQWV�KDYH�WR�PDNH�WKH�EHVW�
HIIRUW�WR�ILQG�DQG�REH\�WKH�UXOHV�DQG�WKHUH�DUH�D�IHZ�WKDW�\RX�ZLOO�EH�KHOG�
WR�IROORZ���)DPLO\�FRXUW�KDV�QR�SXEOLVKHG�UXOHV�WKDW�\RX�KDYH�WR�IROORZ��
EXW�\RX�VKRXOG�YHULI\�WKLV�ZLWK�\RXU�VWDWH��7KH�RQO\�H[FHSWLRQ�LV�WKDW�WKH�
IDPLO\�FRXUW�ODZ\HU�ZLOO�EH�KDSS\�WR�SRLQW�RXW�DQ�HUURU�WKDW�\RX�PD\�
KDYH�PDGH�DQG�FDOO�RXW�WKH�MXGJH�WR�LQMXU\�\RX���:KHQ�WKLV�KDSSHQV�\RX�
KDYH�WR�LPPHGLDWHO\�GHQ\�WKDW�\RX�DUH�UHTXLUHG�WR�IROORZ�WKH�UXOHV��

$Q�H[DPSOH�DUH�VRPH�PRWLRQV�WKDW�KDYH�WR�EH�SXW�LQ�ZULWLQJ��EXW�
VRPHWLPHV�WKH\�PD\�EH�PDGH�RUDOO\�LQ�FRXUW��EXW�WKH�OHWWHU�RI�WKH�ODZ�LV�
WKDW�WKH\�DUH�VXSSRVHG�WR�EH�UHGXFH�WR�ZULWLQJ���:KHQ�\RX�PDNH�D�
UHTXHVW�RUDOO\�WKH�ODZ\HU�PD\�DVN�WKH�FRXUW�WR�QRW�KRQRU�WKH�RUDO�UHTXHVW�
EHFDXVH�LW�KDV�WR�EH�LQ�ZULWLQJ�WR�ZKLFK�WKH�MXGJH�KDV�WR�PDNH�D�
MXGJPHQW�FDOO�DV�WR�DOORZ�\RXU�YHUEDO�UHTXHVW�RU�GHQ\�EHFDXVH�\RX�GLG�
QRW�REH\�WKH�UXOHV���$JDLQ�\RX�PD\�KDYH�WR�MXPS�LQ�DQG�FODLP�\RXU�ULJKW�
WR�PDNH�PLVWDNH�LI�\RX�GRQ·W�NQRZ�ZKDW�\RX�DUH�VXSSRVHG�WR�GR��

(DFK�VWDWH�LV�GLIIHUHQW�DQG�VRPH�VWDWHV�KDYH�EDVLF�UXOHV�ZKLOH�RWKHUV�
DGKHUH�WR�D�ORRVH�DQG�LQIRUPDO�IDPLO\�FRXUW�SURFHVVHV�DQG�DUH�QRW�VWULFW�
RQ�WKH�UXOHV���%HIRUH�\RX�JR�LQWR�IDPLO\�FRXUW�\RX�VKRXOG�PDNH�D�EHVW�
HIIRUW�WR�ILQG�RXW�LI�\RXU�IDPLO\�FRXUW�IROORZV�DQ\�VSHFLILF�VHW�RI�UXOHV���
7KLV�ERRN�FRQWDLQV�IROORZV�WKH�PRVW�FRPPRQ�UXOHV�RI�FLYLO�SURFHGXUH�DQG�
WKH�EDVLF�OLJDWLRQ�UXOHV��

/DVWO\��WKHUH�LV�SOHQW\�RI�FDVH�ODZ�WKDW�VXSSRUWV�D�3UR�6H�OLWLJDQW·V�ULJKW�
WR�PRYH�D�FDVH�IRUZDUG�DQG�QRW�EH�WUDSSHG�E\�WKH�UXOHV���<RX�FDQ�ILQG�
WKHP�RQOLQH��

,Q�IDPLO\�FRXUW�WKH�ODZ\HU�NQRZV�WKH\�FDQ�EUHDN�WKH�UXOHV�DQG�WKH\�GR�
ZLWK�JUHDW�IUHTXHQF\��EXW�WKHUH�DUH�D�IHZ�UXOHV�WKDW�WKH\�FDQ·W�EUHDN�DQG�
\RX�FDQ�WDNH�DGYDQWDJH�RI�WKH�ORRSKROHV��
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/DZ\HU·V�FDQ·W�OHW�\RXU�H[�VSRXVH�WDON�WR�WKH�MXGJH�DQG�WHFKQLFDOO\�WKH�
ODZ\HUV�DUH�QRW�DOORZHG�WR�WDON�RSHQO\�WR�\RXU�H[�VSRXVH��WKHUH�DUH�
KRZHYHU�VRPH�H[FHSWLRQV�WR�WKLV���,I�WKH�MXGJH�DVNV�\RXU�H[�VSRXVH�WR�
WDON�GLUHFWO\�WR�KLP��WKHQ�WHFKQLFDOO\�\RX�KDYH�WKH�RSSRUWXQLW\�WR�DVN�
\RXU�TXHVWLRQV�RI�\RXU�H[�VSRXVH�EDVHG�RQ�ZKDW�WKH�MXGJH�KDV�DVNHG�
\RXU�H[�VSRXVH�WR�VSHDN�WRZDUGV���5HPHPEHU��\RX�KDYH�WKH�ULJKW�WR�
TXHVWLRQ�DQ\�WHVWLPRQ\�WKDW�LV�SUHVHQWHG�WR�WKH�FRXUW�DJDLQVW�\RX���
%HWWHU��\RXU�H[�VSRXVH�FDQ�EH�DVNHG�WR�WDNH�DQ�RDWK�DQG�WKHQ�WR�EH�
VHDWHG�LQ�WKH�ZLWQHVV�VWDQG���7KH�ODVW�WKLQJ�\RXU�H[�VSRXVHV�ODZ\HU�
ZDQWV�LV�WR�GR�LV�DOORZ�D�3UR�6H�OLWLJDQW�WR�IXOO\�TXHVWLRQ�DQ�RWKHUZLVH�
XQSURWHFWHG�H[�VSRXVH���$OO�WKH�ODZ\HU�FDQ�GR�LV�REMHFW�RU�RWKHUZLVH�WU\�
WR�VWRS�WKHLU�FOLHQW�IURP�DQVZHULQJ�GDPDJLQJ�TXHVWLRQV��,I�WKLV�KDSSHQV�
\RX�FDQ�DVN�WKH�MXGJH�WR�FRPSHO�\RXU�H[�VSRXVH�WR�DQVZHU�\RXU�
TXHVWLRQV���,I�\RX�FDQ�HYHU�JHW�\RXU�H[�VSRXVH�XQGHU�RDWK�DQG�EXUGHQHG�
E\�\RXU�TXHVWLRQV��\RX�KDYH�VXFFHVVIXOO\�GLVDEOHG�D�ZHOO�WUDLQHG�ODZ\HU�
DQG�IRUFHG�KLP�WR�DVVXPH�D�GHIHQVLYH�SRVLWLRQ��

$QRWKHU�UXOH�WKDW�ODZ\HUV�DUH�QRW�DOORZHG�WR�EUHDN�EXW�WR�ZKLFK�WKH\�DOO�
GR�DQ\ZD\�WR�ZKLFK�\RX�FDQ�XVH�DJDLQVW�WKH�ODZ\HU�LV�WKH�IDFW�WKDW�WKH�
ODZ\HU�LV�QRW�DOORZHG�WR�IDEULFDWH�HYLGHQFH��,I�WKH\�GR�SURGXFH�IDOVH�
HYLGHQFH�WKH\�UXQ�WKH�ULVN�RI�ORVLQJ�WKHLU�OLFHQVH�WR�SUDFWLFH�ODZ�DQG�FDQ�
HYHQ�EH�KHDYLO\�ILQHG���7R�WDNH�DGYDQWDJH�RI�WKLV�UXOH�LV�LI�RU�ZKHQ�WKH�
ODZ\HU�SURGXFHV�D�VQHDN�DWWDFN�E\�SUHVHQWLQJ�D�GRFXPHQW�LQWR�WKH�
UHFRUG��WR�ZKLFK�\RX�FDQ�REMHFW�DQG�FODLP�WKDW�WKH�HYLGHQFH�LV�IDEULFDWHG���
<RX�FDQ�VD\��´<RXU�KRQRU��,�KDYH�QHYHU�VHHQ�WKLV�GRFXPHQW�EHIRUH�DQG�,�
FODLP�WKDW�LW�LV�IDOVH�DQG�LV�D�IDEULFDWLRQ�RI�WKH�ODZ\HUV�FUHDWLYH�
LPDJLQDWLRQ��DQG�XQOHVV�WKH�ODZ\HU�FDQ�SURYH�LWV�YDOLGLW\��,�DVN�WKDW�LW�EH�
VWULFNHQ�IURP�WKH�UHFRUG�DQG�WKDW�WKH�FRXUW�LVVXH�VDQFWLRQV�DJDLQVW�WKH�
ODZ\HU�IRU�ZKDW�LV�FOHDUO\�D�YLRODWLRQ�RI�WKHLU�RDWK�RI�RIILFH�DQG�D�
YLRODWLRQ�RI�WKH�VWDWH�%$5�µ�

$QRWKHU�UXOH�WKDW�ODZ\HUV�KDYH�WR�IROORZ�DQG�WR�ZKLFK�\RX�FDQ�WDNH�
DGYDQWDJH�LV�LQ�WKH�IDOVH�DOOHJDWLRQV�ODXQFKHG�DJDLQVW�\RX�E\�YHUEDO�
DWWDFNV�DORQH���,I�D�ODZ\HU�OLHV�WR�WKH�MXGJH�RU�WR�WKH�FRXUW��LW�LV�
WHFKQLFDOO\�D�IHORQ\�DQG�LV�SXQLVKDEOH�E\�FULPLQDO�FRXUW�SURFHVVHV���$V�LV�
HYHU\WKLQJ�LQ�IDPLO\�FRXUW��QR�SURVHFXWRU�LV�JRLQJ�WR�JR�DIWHU�D�ORZO\�
IDPLO\�FRXUW�ODZ\HU��EXW�\RX�FDQ�VWLOO�GLVDEOH�WKH�ODZ\HU�IURP�PDNLQJ�
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IXUWKHU�XQIRXQGHG�DFFXVDWLRQV�GHVLJQHG�WR�SXW�\RX�RQ�WKH�GHIHQVH��,I�WKH�
ODZ\HU�DWWDFNV�\RX�ZLWK�VRPHWKLQJ�WKDW�LV�QRW�WUXH�EXW�WKDW�FRXOG�
RWKHUZLVH�KDUP�\RX�LI�\RX�GRQ·W�EHDW�LW�GRZQ�ULJKW�DZD\��\RX�FDQ�FODLP�
WKDW�WKH�ODZ\HU�LV�´FRPPLWWLQJ�IUDXG�EHIRUH�FRXUW�µ�<RX�FDQ�VD\��´<RXU�
KRQRU��WKH�ODZ\HU�LV�FRPPLWWLQJ�IUDXG�EHIRUH�WKH�FRXUW�DQG�KDV�QR�
HYLGHQFH�WR�VXSSRUW�KLV�IDOVH�DOOHJDWLRQV�DQG�LI�KH�FDQQRW�SURGXFH�
VXEVWDQWLDO�SURRI�RI�KLV�ULGLFXORXV�FODLPV��,�DVN�WKH�FRXUW�WR�SODFH�D�
ZDUQLQJ�XSRQ�WKH�ODZ\HU�WR�SUHYHQW�ZKDW�LV�RWKHUZLVH�SRLQWOHVV�DWWDFN�
GHVLJQHG�WR�GLVFUHGLW�P\�VWDQGLQJ�EHIRUH�WKH�FRXUW�µ�

,�WKLQN�\RX�DUH�JHWWLQJ�WKH�LGHD�RQ�KRZ�WR�MXPS�LPPHGLDWHO\�XSRQ�DQ\�
DQG�DOO�DFFXVDWLRQV�ZKHWKHU�WKH\�DUH�WUXH�RU�XQWUXH��,I�WKH�DFFXVDWLRQ�
KDV�VRPH�WUXWK�\RX�FDQ�WHOO�WKH�MXGJH�WKDW�WKHUH�LV�VRPH�WUXWK�LQ�WKH�
ODZ\HUV�VWDWHPHQW�DQG�WKDW�\RX�DUH�JRLQJ�WR�WDNH�WKH�FRXUWV�WLPH�WR�IXOO\�
H[SODLQ�\RXUVHOI�VR�DV�WR�PLQLPL]H�LOO�WKRXJKWV�DJDLQVW�\RX��RWKHUZLVH��
\RX�QHHG�WR�MXPS�ULJKW�RQ�WRS�RI�IDOVH�DFFXVDWLRQV�DQG�KDPPHU�WKHP�
GRZQ�DQG�UHQGHU�WKH�ODZ\HU�GLVDEOHG�DQG�FDXWLRXV�DV�WR�KRZ�WKH\�DUH�
JRLQJ�WR�SUHVHQW�WKH�UHVW�RI�KLV�ORQJ�OLVW�RI�WKLQJV�WKDW�KH�LV�JRLQJ�WR�
DWWDFN�\RX�ZLWK�DQG�RYHU����

'HWDLOHG�ILQDQFLDO�VWDWHPHQWV�SURYLGH�D�OLVW�RI�DOO�\RXU�ILQDQFLDO�DQG�
SURSHUW\�DVVHWV��LQYHVWPHQWV��LQFRPH�DQG�H[SHQVH�EXGJHWV��DOO�GHEWV�DQG�
QHW�ZRUWK�FDOFXODWLRQV��DQG�DQ\�WUXVW�RU�RWKHU�LQFRPH�VRXUFHV���,�
UHFRPPHQG�WKDW�DOO�3UR�6H�OLWLJDQWV�SUHSDUH�WKHVH�VWDWHPHQWV�LQ�
DGYDQFH�RI�WKH�KHDULQJ�EXW�NHHS�WKHP�LQ�D�ILOH�DQG�GRQ·W�SUHVHQW�WKHP�WR�
WKH�FRXUW�XQWLO�\RX�DUH�DEVROXWHO\�FHUWDLQ�WKH\�ZLOO�ZRUN�LQ�\RXU�IDYRU��

+HUH�LV�D�VKRUW�OLVW�RI�ZKHQ�WKH�VWDWHPHQWV�ZRXOG�EH�XVHIXO��

�� 7R�VKRZ�WKH�MXGJH�WKDW�\RX�FDQ�DIIRUG�WR�KRXVH��IHHG��VFKRRO��DQG�
UDLVH�\RXU�FKLOGUHQ��

�� 7R�VKRZ�WKH�GLVFUHSDQF\�LQ�ZHDOWK�EHWZHHQ�WKH�SDUHQWV�LQ�WKH�
HIIRUW�WR�REWDLQ�KLJKHU�FKLOG�VXSSRUW��KHDOWK�LQVXUDQFH��DQG�RWKHU�
SD\PHQWV��

�� ,I�\RX�DUH�VHHNLQJ�D�FKLOG�VXSSRUW�PRGLILFDWLRQ��\RX�FDQ�SURYH�\RX�
DUH�FORVH�WR�LQGLJHQF\��
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�� ,I�\RX�DUH�VHHNLQJ�KLJKHU�FKLOG�VXSSRUW�IURP�\RXU�VSRXVH�\RX�FDQ�
VKRZ�WKH�MXGJH�WKDW�\RX�UHDOO\�QHHG�PRUH�PRQH\��

�� ,W�ZRUNV�EHVW�LI�ERWK�VSRXVHV�KDYH�VLPLODU�ILQDQFLDO�FRQGLWLRQV��
DQG�WKLV�LV�PRUH�WKH�FDVH�QRZ�WKDQ�HYHU�EHIRUH�EHFDXVH�ZRPHQ�DUH�
DFFXPXODWLQJ�VL]DEOH�HVWDWHV��

7KH�MXGJH�KDV�QR�LGHD�ZKDW�WKH�ILQDQFLDO�VLWXDWLRQ�RI�WKH�OLWLJDQWV�
DFWXDOO\�DUH��DQG�LI�KH�KDV�WR�JXHVV�LW�FDQ�FDXVH�\RX�LQMXU\���7KH�RQO\�
ILQDQFLDO�TXHVWLRQV�KH�FDQ�ZRUN�ZLWK�DUH�\RXU�SHUVRQDO�LQFRPHV��%XW�
WKHUH�DUH�SOHQW\�RI�ZHDOWK\�SDUHQWV�WKDW�DUH�PLOOLRQDLUHV�EXW�HDUQ�OHVV�
WKDQ���������D�\HDU��-XGJHV�DSSUHFLDWH�WKHVH�ILQDQFLDO�VWDWHPHQWV�DV�LW�
SURYHV�\RXU�KRQHVW\��ZKLFK�PDNHV�ZKDW�\RX�KDYH�VD\�PRUH�EHOLHYDEOH��
DQG�WKDW�\RX�KDYH�VRXQG�EDVLF�ILQDQFLDO�NQRZOHGJH��DQG�ODVWO\�LW�JLYHV�
WKH�MXGJH�VRPHWKLQJ�WDQJLEOH�WR�PDNH�D�PRUH�HTXLWDEOH�UXOLQJ��

:LWK�WKDW�VDLG��SURGXFWLRQ�RI�VXFK�ILQDQFLDO�VWDWHPHQWV�UXQV�ZLWK�LW�D�
ULVN�WKDW�LW�PD\�LQMXU\�\RX�VR�WKDW�LV�ZK\�\RX�VKRXOG�SUHSDUH�WKHP�DQG�
QRW�SXOO�WKHP�RXW�XQOHVV�\RX�NQRZ�LW�ZLOO�KHOS��RU�PD\�KDYH�D�FKDQFH�WR�
KHOS�\RX��<RX�FDQ�ILQG�WHPSODWHV�RQ�KRZ�WR�SXW�WRJHWKHU�\RXU�ILQDQFLDO�
VWDWHPHQWV�RQOLQH��

$V�\RX�FDQ�WHOO�DOUHDG\�,�GR�QRW�VXSSRUW�WKH�IXOO�DZDUGLQJ�RI�FXVWRG\�WR�
WKH�EOHVVLQJ�RI�RQH�SDUHQW�LI�ERWK�SDUHQWV�DUH�ILW�DQG�DEOH�WR�FRPPLW�WR�
SDUHQWLQJ�RI�\RXU�FKLOGUHQ���,�GR�KRZHYHU��NQRZ�WKDW�LQ�VRPH�LQVWDQFHV��
RQH�SDUHQW�PD\�QRW�EH�ILW�DQG�DEOH�DQG�WKH�RWKHU�SDUHQW�KDV�WR�VHHN�IXOO�
FXVWRG\�IRU�VDIHW\�UHDVRQV���,Q�WKDW�FDVH�,�SURYLGH�WKH�IROORZLQJ�VWUDWHJ\�������

,I�\RXU�JRDO�LV�WR�JHW�IXOO�FXVWRG\�WKHUH�DUH�WKUHH�ZD\V�WR�GR�LW��

�� 6KRZ�KRZ�\RXU�FKLOGUHQ�ZLOO�EH�EHWWHU�RII�LQ�\RXU�KRXVHKROG�
�� 6KRZ�KRZ�\RXU�FKLOGUHQ�ZLOO�EH�ZRUVH�RII�LQ�WKHLU�KRXVHKROG�
�� 2U��MXVW�NHHS�\RXU�PRXWK�VKXW�DQG�OHW�\RXU�H[�VSRXVH�GLJ�D�

KROH�ZKHUH�\RX�ZLQ�FXVWRG\�E\�GHIDXOW��

7KH�EHVW�ZD\�IRU�D�3UR�6H�OLWLJDQW�WR�JHW�IXOO�FXVWRG\��LI�RWKHUZLVH�IDLUO\�
PDWFKHG��LV�WR�WDNH�WKH�FRXUW�WR�D�������VSOLW�FXVWRG\�SRVLWLRQ�ILUVW�DV�LV�
DQ\�SDUHQW·V�QDWXUDO�DQG�&RQVWLWXWLRQDO�ULJKW��WKHQ�ODXQFK�LQWR�WKH�
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UHDVRQV�DV�WR�ZK\�WKH�FRXUW�VKRXOG�H[WHQG�IURP�����FXVWRG\�WR������
FXVWRG\���2WKHUZLVH��WKH�IRUFH�RI�IXOO�DQ�RXWULJKW�DWWDFN�WR�JHW������LQ�
RQH�VZRRS�UHTXLUHV�D�ORW�RI�GDPDJLQJ�LQIRUPDWLRQ�RQ�\RXU�H[�VSRXVH�WKDW�
KDV�WR�EH�SURYHQ�WR�WKH�FRXUWV�VDWLVIDFWLRQ���

7KH�WKLUG�RSWLRQ�RI�NHHSLQJ�\RXU�PRXWK�VKXW�LV�EHVW�XVHG�E\�D�RQH�SDUHQW�
WKDW�PD\�KDYH�D�VWDWLVWLFDO�DGYDQWDJH�RYHU�WKH�RWKHU�DQG�WKH\�NQRZ�WKH�
RWKHU�SDUHQW�LV�MXVW�JRLQJ�WR�GLJ�WKHLU�RZQ�KROH�DQG�FOLPE�LQ�DOO�E\�
WKHPVHOYHV��2WKHUZLVH��,�DP�QRW�JRLQJ�WR�JLYH�DQ\�PRUH�KHOS�LQ�WKH������
FXVWRG\�HIIRUWV�DV�,�HWKLFDOO\�FDQ·W�VXSSRUW�LW�DV�,�NQRZ�KRZ�LW�YLFWLPL]HV�
WKH�FKLOGUHQ���,�RQO\�RIIHU�RQH�VFHQDULR�WKDW�LV�VWLOO�WKH�KDUGHVW�VLWXDWLRQ�
DV�WR�ZKLFK�,�KDYH�QRW�FRPH�ZLWK�D�ZD\�WR�GHIOHFW�LW�RU�RYHUFRPH�LW��

7KH�ZHDOWKLHU�WKH�SDUHQW��RU�WKH�ZHDOWKLHU�WKH�SDUHQWV�IDPLO\��WKH�EHWWHU�
FKDQFH�WKH\�KDYH�RI�ZLQQLQJ�IXOO�FXVWRG\���,�KDYH�VHHQ�WRR�PDQ\�ZHDOWK\�
IDWKHUV�IO\�LQ�IRU�D�FXVWRG\�KHDULQJ��VWULS�DOO�FXVWRG\�DZD\�IURP�WKH�
KDSOHVV�PRWKHU�WKHQ�JHW�EDFN�RQ�WKH�SODQH�ZLWK�WKH�FKLOGUHQ�DQG�IO\�RII�
WR�D�IDU�DZD\�VWDWH��7KH�SRRU�PRWKHU�LV�VWXQQHG�DQG�WKH�VKRFN�WDNHV�
GD\V�WR�VHW�LQ���:KHQ�,�JHW�WKHVH�W\SHV�RI�FDOOV�DQG�SOHDV�IRU�KHOS�DOO�,�FDQ�
VDIHO\�VD\�LV�WR�WDNH�DGYDQWDJH�RI�WKH�DGYLFH�DQG�NQRZOHGJH�RI�WKH�
SUDFWLFH�RI�FRQVWDQW�OLWLJDWLRQ�WKDW�,�FRQFOXGH�ZLWK�LQ�WKLV�ERRN���$V�ORQJ�
DV�WKH�FKLOGUHQ�KDYH�QRW�PHW�WKH�UHVLGHQF\�UHTXLUHPHQW�LQ�WKH�IDU�DZD\�
VWDWH��WKH�PRWKHU�FDQ�GUDJ�WKH�IDWKHU�EDFN�LQWR�FRXUW�LQ�WKH�VWDWH�WKH�
FKLOGUHQ�ZHUH�OLYLQJ��DOO�LQ�WKH�KRSHV�RI�JLYLQJ�WKH�PRWKHU�DQRWKHU�
FKDQFH�DW�NHHSLQJ�FXVWRG\���2WKHUZLVH��WKH�PRWKHU�PD\�KDYH�WR�PRYH�WR�
WKH�FKLOGUHQ·V�QHZ�VWDWH�DQG�SLFN�XS�SUDFWLFLQJ�FRQVWDQW�OLWLJDWLRQ�LQ�
WKDW�VWDWH��
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&KDSWHU���

$FWLYH�/LWLJDWLRQ�

�1RW�WKDW�\RX�H[SHULHQFH�WKH�FRXUWURRP�UDWKHU�

WKH�FRXUWURRP�H[SHULHQFH�\RX�µ�
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1RZ�,�WDNH�HYHU\WKLQJ�ZH�KDYH�UHYLHZHG�DQG�SXW�LW�WR�IXOO�XVH�LQ�WKH�
DFWLYH�OLWLJDWLRQ�RI�IDPLO\�FRXUW��

7R�UHYLHZ�D�IHZ�LWHPV��UHPHPEHU�,�QHHG�\RX�WR�´UHVSRQGµ�DQG�QRW�´UHDFWµ�
WR�WKH�EDFN�DQG�IRUWK�RI�DWWDFNV�EHWZHHQ�\RX�DQG�WKH�IDPLO\�FRXUW�
ODZ\HU����

:KDWHYHU�FRPHV�RXW�RI�WKH�ODZ\HU·V�PRXWK��\RX�DUH�JRLQJ�WR�MXPS�RQ�WRS�
RI�LW�E\�HLWKHU�GHQ\LQJ�WKH�DFFXVDWLRQ��RU�DGPLWWLQJ�WR�SDUW�RI�LW�EXW�RQO\�
ZLWK�D�FRPSOHWH�H[SODQDWLRQ�DV�WR�ZK\�LW�VKRXOG�QRW�EH�XVHG�DJDLQVW�\RX��

/DVWO\��\RX�KDYH�HQWHUHG�WKH�FRXUWURRP�DQG�KDYH�ORFDWHG�RU�DVNHG�IRU�D�
FKDLU�WR�EH�EURXJKW�WR�\RXU�WDEOH���,I�\RX�FDQ·W�JHW�D�FKDLU�FODLP�D�
GLVDELOLW\�WKDW�UHVXOWV�LQ�SDLQ�LI�\RX�VWDQG�IRU�WRR�ORQJ�D�SHULRG��,�NQRZ�LW�
LV�D�OLH��EXW�LW�LV�D�OLWWOH�ZKLWH�OLH���,I�\RX�FDQ·W�JHW�D�FKDLU�DVN�WKH�MXGJH�WR�
FRQWLQXH�WKH�KHDULQJ�DW�DQRWKHU�WLPH�WR�DOORZ�WKH�FRXUW�WR�SURYLGH�\RX�
ZLWK�D�FKDLU���,�ZLOO�H[SODLQ�WKH�UHDO�XVH�RI�WKH�FKDLU�DW�WKH�WDEOH���

:KHQ�\RX�DUH�VHDWHG�LQ�\RXU�FKDLU�VRPHRQH�HOVH�LV�VSHDNLQJ��HLWKHU�WKH�
MXGJH�RU�WKH�ODZ\HU��:KHQ�\RX�ZDQW�WR�VSHDN�DOO�\RX�KDYH�WR�GR�LV�VWDQG�
XS��<RX�FDQ�VWDQG�XS�HYHQ�LI�WKH�MXGJH�RU�ODZ\HU�DUH�VSHDNLQJ��ZKLFK�
PHDQV�WKDW�RQFH�WKH�MXGJH�RU�ODZ\HU�DUH�ILQLVKHG�VSHDNLQJ��\RX�ZDQW�WR�
EH�JLYHQ�WKH�RSSRUWXQLW\�WR�VSHDN���7HFKQLFDOO\��WKH�MXGJH�LV�VXSSRVHG�WR�
UHFRJQL]H�\RXU�UHTXHVW�WR�VSHDN��EXW�VRPHWLPHV�WKH�MXGJH�ZLOO�ZDLYH�\RX�
RII�DQG�QRW�OHW�\RX�VSHDN��WR�ZKLFK�\RX�FDQ�HLWKHU�DFFHSW�KLV�UHEXNH�DQG�
UHPDLQ�VWDQGLQJ�XQWLO�\RX�IRUFH�\RXU�YRLFH�IRUZDUG��RU�\RX�FDQ�VLW�GRZQ�
DQG�QRW�VSHDN��

5HPHPEHU�\RX�KDYH�WKH�ULJKW�WR�EH�´KHDUG�µ��,I�\RX�DUH�FRQWLQXHG�WR�EH�
GHQLHG�\RXU�ULJKW�WR�VSHDN��\RX�FDQ�LQWHUMHFW�DQG�LQVLVW�WKDW�\RX�KDYH�WKH�
ULJKW�WR�EH�KHDUG��<RX�VKRXOG�SROLW\�DVN��´<RXU�KRQRU��,�UHTXHVW�WKH�ULJKW�
WR�EH�KHDUG�RQ�WKLV�PDWWHU�µ��/HJDOO\��WKH�MXGJH�LV�QRW�DOORZHG�WR�PRYH�
RQWR�WKH�QH[W�VXEMHFW�LWHP�XQWLO�\RX�KDYH�EHHQ�JLYHQ�WKH�ULJKW�WR�EH�
KHDUG��RWKHUZLVH�\RX�KDYH�WKH�ULJKW�WR�JR�EDFN�WR�WKH�VXEMHFW�LWHP�WKDW�
\RX�IHHO�\RX�ZHUH�QRW�JLYHQ�WKH�DELOLW\�WR�EH�IXOO\�YHWWHG���7KLV�LV�ZKHUH�
WKH�FKDLU�KHOSV���:KHQ�\RX�DUH�ILQLVKHG�VSHDNLQJ��\RX�MXVW�VLW�GRZQ�DQG�
WKDW�PHDQV�WKDW�\RX�DUH�ILQLVKHG�DQG�\RX�UHOLQTXLVK�WKH�ULJKW�WR�VSHDN�
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EDFN�WR�WKH�MXGJH�RU�WKH�ODZ\HU��7KLV�SURFHVV�RI�VWDQGLQJ�XS�DQG�VLWWLQJ�
GRZQ�JLYHV�\RX�QRQ�YHUEDO�FRQWURO�RYHU�WKH�FRXUWURRP��7KH�3UR�6H
OLWLJDQW�KDV�HQRXJK�JRLQJ�RQ�LQ�WKHLU�KHDG�DQG�VLPSO\�GRQ·W�KDYH�WKH�
\HDUV�RI�H[SHULHQFH�WR�NQRZ�ZKHQ�\RX�DUH�DEOH�WR�VSHDN�DQG�ZKHQ�WR�QRW�
VSHDN��VR�WKH�FKDLU�LV�D�WRRO�WKDW�JLYHV�WKH�3UR�6H�OLWLJDQW�WKH�DELOLW\�WR�
PRYH�WKH�SDFH�RI�WKH�KHDULQJ�LQ�WKHLU�DGYDQWDJH�����

3UR�6H�OLWLJDQWV�KDYH�WKH�ULJKW�WR�VORZ�GRZQ�WKH�ZKROH�SDFH�RI�WKH�
FRXUWURRP�WR�D�VSHHG�DQG�OHYHO�WR�DOORZ�\RX�WLPH�WR�WKLQN�DQG�UHVSRQG�LQ�
WKH�EHVW�ZD\�SRVVLEOH��$VN�WKH�MXGJH�WR�JR�VORZO\��DVN�WKH�MXGJH�WR�WHOO�
WKH�ODZ\HU�WR�WDNH�RQH�VWHS�DW�D�WLPH�DQG�DOORZ�\RX�WR�UHVSRQG�EHIRUH�
SURFHHGLQJ��DQG�ODVWO\�\RX�KDYH�WKH�ULJKW�WR�VLW�GRZQ�DQG�PDNH�QRWHV�RQ�
\RXU�QRWHSDG�RI�SDSHU�WR�ZULWH�GRZQ�ZKDW�ZDV�VDLG�VR�WKDW�\RX�FDQ�
DQDO\]H�DQG�UHVSRQG�ZLWK�H[DFWO\�ZKDW�\RX�ZDQW�WR�FRPPXQLFDWH�LQ�
UHVSRQVH�WR�WKH�ODZ\HUV�RU�WKH�MXGJHV�VWDWHPHQWV��

6WDUH�VWUDLJKW�DW�WKH�MXGJH�DQG�ORFN�H\HV�ZLWK�KLV��NHHS�\RXU�IRFXV�RQ�WKH�
MXGJH���3D\�FORVH�DWWHQWLRQ�WR�ZKDW�KH�VD\V���7KHUH�LV�QR�UHDVRQ�WR�ORRN�LQ�
DQ\�RWKHU�GLUHFWLRQ�DQG�HVSHFLDOO\�QRW�WRZDUGV�\RXU�H[�VSRXVH�DQG�WKH�
ODZ\HU��<RX�FDQ�RQO\�WDON�WR�WKH�MXGJH�VR�WKHUH�LV�QR�QHHG�WR�ORRN�DW�\RXU�
H[�VSRXVH�ODZ\HU�ZKHQ�WKH\�VSHDN���7KH�RQO\�WLPH�\RX�VKRXOG�ORRN�DZD\�
LV�GRZQ�WR�\RXU�WDEOH�ZLWK�WKH�VWDFNV�RI�\RXU�GRFXPHQWV��

,I�WKHUH�LV�DQ\WKLQJ�JRLQJ�RQ�LQ�WKH�FRXUWURRP�WKDW�LV�D�GLVWUDFWLRQ�WR�\RX�
DVN�WKH�MXGJH�WR�UHPRYH�WKH�GLVWUDFWLRQ��7KH�IRXU�VKHULII�GHSXWLHV�
VWDQGLQJ�EHKLQG�\RX�UHDG\�WR�GUDJ�\RX�RII�WR�MDLO�WKH�PLQXWH�WKH�MXGJH�
JLYHV�WKHP�KLV�VHFUHW�ZRUG��LV�D�PDMRU�GLVWUDFWLRQ���$VN�WKH�MXGJH�WR�WHOO�
WKH�GHSXWLHV�WR�JR�WR�WKH�EDFN�RI�WKH�FRXUWURRP�DQG�VLW�GRZQ���7KH�EDLOLII�
RU�RWKHU�FRXUW�RIILFLDOV�WKDW�DUH�HLWKHU�ZDONLQJ�DURXQG�EHKLQG�\RX��QHHG�
WR�DOVR�EH�PRYHG�RXW�RI�\RXU�VSDFH�DQG�UHPDLQ�VWLOO���,I�SHRSOH�FRPH�LQ�
DQG�RXW�RI�WKH�FRXUWURRP�DVN�WKH�MXGJH�WR�ORFN�WKH�GRRU���$V�D�3UR�6H
OLWLJDQW��\RX�KDYH�WKH�ULJKW�WR�D�TXLHW�FRXUWURRP�VR�\RX�FDQ�FRQFHQWUDWH�
RQ�OLVWHQLQJ�DQG�EHLQJ�KHDUG�DQG�EH�JLYHQ�WKH�WLPH�WR�PDNH�LPSRUWDQW�
GHFLVLRQV��2QO\�DJUHH�WR�SURFHHG�ZLWK�WKH�KHDULQJ�LI�\RX�DUH�DEVROXWHO\�
FHUWDLQ�\RX�KDYH�FRQWURO�RI�WKH�FRXUWURRP��

&DOO�\RX�H[�VSRXVH�E\�WKHLU�IXOO�IRUPDO�QDPH�OLNH��´0UV��%DUGHV�µ�RU�´0U��
%DUGHV�µ�'RQ·W�XVH�SURQRXQV�OLNH�KHU��VKH��P\�H[��P\�H[�ZLIH��HWF���
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UHPHPEHU�\RX�DUH�UHFRUGLQJ�\RXU�FRQYHUVDWLRQ�WR�WKH�WUDQVFULSW���$V�IDU�
DV�WKH�ODZ\HU�LV�FRQFHUQHG�MXVW�DGGUHVV�KLP�RU�KHU�DV�´WKH�ODZ\HUµ�DV�LQ�
´LI�WKH�ODZ\HU�LV�JRLQJ�WR��µ�RU�´FDQ�\RX�SOHDVH�DVN�WKH�ODZ\HU�VWRS�
UHSHDWLQJ�VRPHWKLQJ�ZH�KDYH�DOUHDG\�GLVFXVVHG"µ�

1H[W��DVN�WKH�MXGJH�IRU�WKHLU�QDPH�DQG�WKH�VSHOOLQJ�RI�WKHLU�QDPH��ZULWH�
LW�GRZQ��

1H[W��IRUPDOO\�LQWURGXFH�\RXUVHOI��´<RXU�KRQRU�P\�QDPH�LV�'DYLG�%DUGHV�
DQG�,�DP�WKH�ELUWK�IDWKHU�RI�P\�WZR�FKLOGUHQ��LW�LV�QLFH�WR�PHHW�\RX�µ�

1H[W�JLYH�WKH�MXGJH�MXULVGLFWLRQ���:H�KDYH�DOUHDG\�GLVFXVVHG�MXULVGLFWLRQ�
DQG�LWV�LPSRUWDQFH��\RX�ZLOO�EH�GRLQJ�WKH�MXGJH�D�IDYRU�E\�UHFRJQL]LQJ�KLV�
DXWKRULW\�RYHU�WKH�VXEMHFW�PDWWHU�DQG�WKH�SDUWLHV�EHIRUH�KLP��RU�\RX�ZLOO�
EH�UHFRUGLQJ�WKH�ODFN�RI�MXULVGLFWLRQ�RQWR�WKH�UHFRUG��

7KHQ�H[SODLQ�ZK\�\RX�DUH�3UR�6H��WKLV�KDV�DOUHDG\�EHHQ�GLVFXVVHG�LQ�
GHWDLO��

1H[W��DVN�WKH�MXGJH�WR�DVN�WKH�ODZ\HU�WR�SURGXFH�KLV�OLFHQVH�WR�SUDFWLFH�
ODZ�DV�\RX�FRXOG�QRW�ILQG�KLV�QDPH�RQOLQH�ZLWK�WKH�VWDWH�%$5�GDWDEDVH�
LQ�DGYDQFH���0DQ\�ODZ\HUV�WRGD\�FDUU\�WKHLU�,'�LQ�WKHLU�ZDOOHW�ZKLOH�
RWKHU�VWDWHV�RQO\�KDYH�FHUWLILFDWHV���7KH�FKDQFHV�DUH�WKH�ODZ\HU·V�OLFHQVH�
WR�SUDFWLFH�ODZ�LV�KDQJLQJ�RQ�WKH�ZDOO�RI�KLV�RIILFH���(LWKHU�ZD\��ZDLW�IRU�
KLP�WR�SURGXFH�KLV�OLFHQVH��WKHQ�VLW�GRZQ�LQ�\RXU�FKDLU��DQG�FKHFN�WKH�
H[SLUDWLRQ�GDWH��DQG�ZULWH�GRZQ�KLV�QDPH�DQG�OLFHQVH�QXPEHU�RQWR�\RXU�
SDG�RI�SDSHU��,I�KLV�OLFHQVH�LV�H[SLUHG�RU�LI�KH�FDQQRW�SURGXFH�KLV�OLFHQVH�
WR�\RXU�VDWLVIDFWLRQ�WKHQ�DVN�WKH�MXGJH�WR�GLVPLVV�WKH�ODZ\HU�IURP�WKH�
FRXUWURRP�WR�OHW�\RXU�H[�VSRXVH�WR�EH�3UR�6H�DV�ZHOO��RU�VXVSHQG�WKH�
KHDULQJ�XQWLO�KH�FDQ�SURYLGH�VXIILFLHQW�SURRI�RI�KLV�VWDWH�OLFHQVH��7KH�
LPSRUWDQFH�RI�GRLQJ�DOO�RI�WKLV�LV�WR�UHVSHFW�WKH�VWDWH·V�ULJKW�WR�UHJXODWH�
WKH�OHJDO�SURIHVVLRQ�DQG�LW�JLYHV�\RX�WKH�DGGHG�EHQHILW�RI�UHGXFLQJ�WKH�
ODZ\HU�WR�WKDW�RI�D�VWDWH�UHJXODWHG�FRQWUDFWRU���,W�DOVR�SXWV�WKH�ODZ\HU�RQ�
QRWLFH�WKDW�\RX�NQRZ�ZKHUH�DQG�KRZ�WR�ILOH�FRPSODLQWV�VKRXOG�KH�DEXVH�
\RX��

1H[W��WHOO�MXGJH�H[DFWO\�ZKDW�\RX�ZDQW�IURP�WKH�KHDULQJ��GRQ·W�PDNH�WKH�
MXGJH�JXHVV���7KHQ�DVN�WKH�MXGJH��´<RXU�KRQRU��GR�ZH�KDYH�D�WLPH�
FRQVWUDLQW�WRGD\"�+RZ�PXFK�WLPH�KDV�EHHQ�DOORWWHG"��,I�WKH�WLPH�LV�
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VKRUWHU�WKDQ�\RX�WKLQN�\RX�ZLOO�QHHG�WKDQ�WHOO�WKH�MXGJH�DQG�DVN�IRU�
PRUH�WLPH�RU�\RX�PD\�KDYH�WR�UHVFKHGXOH�XQWLO�WKH�FDOHQGDU�FDQ�VDWLVI\�
\RX��<RX�FDQ�VD\�WR�WKH�MXGJH��´7KH�UHDVRQ�,�DP�DVNLQJ�IRU�D�ORQJHU�
SHULRG�LV�WKDW�,�KDYH�VHYHUDO�LVVXHV�WR�EULQJ�WR�WKH�FRXUW�WRGD\�DQG�,�MXVW�
WR�PDNH�VXUH�,�DP�JRLQJ�WR�EH�KHDUG�RQ�DOO�RI�WKHP��HOVH�LI�ZH�GRQ·W�KDYH�
WKH�WLPH��PD\EH�ZH�VKRXOG�UHVFKHGXOH�WKH�KHDULQJ�XQWLO�ZH�KDYH�WKH�
ULJKW�DPRXQW�RI�WLPH��RWKHUZLVH�ZH�PD\�KDYH�WR�JHW�D�FRQWLQXDQFH�µ�

$W�WKLV�SRLQW�WKH�MXGJH�LV�JRLQJ�WR�JURZ�WLUHG�RI�\RX�WDNLQJ�FRQWURO�RI�KLV�
FRXUWURRP�VR�MXVW�VLW�GRZQ�LQ�\RXU�FKDLU�DQG�OHW�WKH�MXGJH�WDNH�RYHU��<RX�
WKHQ�DVVXPH�RQH�RI�WKUHH�PRGHV��RQH�LV�WR�GHIOHFW�DWWDFNV�ODXQFKHG�E\�
WKH�IDPLO\�FRXUW�ODZ\HU�DJDLQVW�\RX��WKH�VHFRQG�LV�WR�IROORZ�WKH�MXGJH·V�
FRPPDQGV��RU�ODVWO\��\RX�ZLOO�VWDQG�XS�DQG�ODXQFK�DQ�DWWDFN�EDVHG�RQ�
\RXU�ORQJ�OLVW�RI�LVVXHV�WKDW�\RX�KDYH�RQ�\RXU�WDEOH��

1RZ�,�DP�JRLQJ�WR�EULQJ�XS�VRPH�ZHDSRQV�WKDW�\RX�FDQ�XVH��

%H�FDUHIXO�ZLWK�SRZHU�SKUDVHV��WKH\�DOO�ODQG�KDUG�RQ�WKH�SHUVRQ�WKH\�DUH�
GLUHFWHG�WRZDUGV�DQG�WKLV�LQFOXGHV�WKH�MXGJH���8VH�RI�SRZHU�SKDVHV�
DOORZV�\RX�WR�FODLP�WKH�KLJK�JURXQG�LPPHGLDWHO\�XSRQ�VWDUW�RI�KHDULQJ�
DQG�UHPDLQ�RQ�KLJK�JURXQG�XQWLO�\RX�DUH�MXVW�GUDJJHG�GRZQ�LQWR�WKH�
JXWWHU�ZKLFK�LV�ZKHUH�DOO�WKHVH�KHDULQJV�HQG�XS�JRLQJ��EXW�DW�OHDVW�KDG�D�
JRRG�VWDUW��

6D\�WR�WKH�MXGJH��´<RXU�KRQRU�EHIRUH�,�DQVZHU�\RXU�TXHVWLRQ��,�MXVW�ZDQW�
WR�JHW�RQ�WKH�UHFRUG�WKDW�0UV��%DUGHV�LV�RQH�RI�WKH�EHVW�PRWKHUV�,�KDYH�
HYHU�NQRZQ��DQG�LW�MXVW�JRHV�WR�SURYH�WKDW�,�FKRVH�WKH�ULJKW�SHUVRQ�WR�
KDYH�FKLOGUHQ�ZLWK�DQG�LW�LV�DOO�WRR�XQIRUWXQDWH�WKDW�ZH�KDYH�KDG�WR�
FRPH�WR�FRXUW�WRGD\�IRU�D�GHFLVLRQ�DV�WR�WKH�PDWWHU�EHIRUH�WKH�FRXUW�µ��
7KHQ�VKXW�XS�DQG�UHPDLQ�VLOHQW���

<RX�FDQ�DOVR�VD\��´,�DP�D�ILW�DQG�DEOH�SDUHQW�RI�JRRG�FKDUDFWHU�DQG�VRXQG�
PLQG�µ�WKHQ�VKXW�XS��

<RX�FDQ�DOVR�VD\��´0UV��%DUGHV�QHHGV�P\�KHOS�LQ�UDLVLQJ�RXU�FKLOGUHQ��,�
ZRXOG�OLNH�WR�FRPH�WR�D�PXWXDOO\�DFFHSWDEOH�DUUDQJHPHQW�VR�WKDW�ERWK�RI�
XV�FDQ�UHPDLQ�YLDEOH�LQ�RXU�FKLOGUHQ·V�OLYHV�µ�
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)XUWKHU��´<RXU�+RQRU��,�UHIXVH�WR�GHJHQHUDWH�P\�H[�ZLIH�H[�KXVEDQG�DV�
VKH�KH�LV�D�JRRG�SDUHQW�DQG�D�JRRG�SHUVRQ��HQRXJK�VR�WKDW�,�WRRN�DQ�RDWK�
WR�VSHQG�WKH�UHVW�RI�P\�OLIH�ZLWK�KHU�KLP�DQG�LW�LV�YHU\�XQIRUWXQDWH�WKDW�
RXU�PDUULDJH�IHOO�DSDUW��6KH�KH�REYLRXVO\�WKRXJKW�WKH�VDPH�RI�PH��VR�
SOHDVH�GR�QRW�KRQRU�KLV�KHU�HIIRUWV�WR�GHJUDGH�PH�DV�DQ�XQILW�SDUHQW�RI�
GXELRXV�FKDUDFWHU���,W�LV�MXVW�DOO�WRR�WLPHO\�WR�DWWDFN�PH�DW�WKLV�WLPH�µ��

$OVR��´<RXU�KRQRU��,�KDYH�SOHQW\�RI�FRQFHUQV�DQG�LVVXHV�WR�DGGUHVV�DERXW�
P\�H[�ZLIH�H[�KXVEDQG��EXW�,�MXVW�UHIXVH�WR�VWRRS�WR�VXFK�D�ORZ�OHYHO�DV�
P\�FKLOGUHQ�ZLOO�VRPHGD\�KROG�PH�DFFRXQWDEOH�IRU�P\�DFWLRQV�,�WDNH�
WRGD\�µ�

,I�\RX�DUH�JRLQJ�WR�EH�EUDYH�DQG�DVN�WKH�MXGJH�WR�KRQRU�\RXU�
&RQVWLWXWLRQDO�ULJKWV��\RX�FDQ·W�MXVW�EHDW�KLP�RYHU�WKH�KHDG�ZLWK�WKHP���
<RX�KDYH�WR�VQHDN�XS�VORZO\��DGG�D�VHQWHQFH�RU�WZR�EHIRUH�\RX�DVN�DERXW�
\RXU�ULJKWV���/LNH�,�KDYH�VDLG�\RXU�VXFFHVV�LQ�IDPLO\�FRXUW�LV�QRW�MXVW�
GHSHQGDQW�RQ�\RXU�NQRZOHGJH��EXW�UDWKHU�KRZ�DQG�ZKHQ�\RX�XVH�WKH�
NQRZOHGJH��

+HUH�LV�VXFK�DQ�H[DPSOH��´,�DP�QRW�VXUH��EXW�,�WKLQN�WKDW�LV�D�YLRODWLRQ�RI�
P\�&RQVWLWXWLRQDO�ULJKWV��JLYH�PH�D�PLQXWH�WR�ZULWH�WKLV�GRZQ��^SDXVH`�
<RXU�KRQRU�LV�WKLV�D�YLRODWLRQ�RI�P\�&RQVWLWXWLRQDO�ULJKWV"µ�2U�DQRWKHU�
H[DPSOH��´<RXU�KRQRU��LI�\RX�DUH�JRLQJ�WR�LQVLVW�RQ�LQMXULQJ�PH��WKHQ«�
SXW�PH�DQG�P\�FKLOGUHQ�LQWR�D�YLFWLP�FODVV��WKHQ«µ�DQG��´,I�\RX�DUH�
JRLQJ�WR�LQVLVW�RQ�QRW�UHFRJQL]LQJ�P\�&RQVWLWXWLRQDO�ULJKWV��WKHQ«µ�

<RX�FDQ�RQO\�VSHDN�WR�WKH�MXGJH��\RX�FDQ·W�WDON�WR�WKH�ODZ\HU�RU�\RXU�H[�
VSRXVH��XQOHVV�\RXU�H[�VSRXVH�LV�SXW�XQGHU�RDWK�DQG�HYHQ�LI�WKH�MXGJH�
DVNV�\RX�H[�VSRXVH�D�TXHVWLRQ��\RX�WHFKQLFDOO\�KDYH�WKH�ULJKW�WR�H[DPLQH�
DQG�TXHVWLRQ�WKHP�DV�ZHOO���<RXU�H\HV�VKRXOG�EH�RQ�WKH�MXGJH�DQG�GRQ·W�
HYHQ�WXUQ�WR�ZDWFK�WKH�ODZ\HU�RU�\RXU�H[�VSRXVH���,�XQGHUVWDQG�WKDW�WKLV�
LV�GLIILFXOW�VR�,�ZLOO�FDYHDW�LW�E\�VD\LQJ�WKDW�WKH�RQO\�WLPH�\RX�FDQ�ORRN�DW�
WKH�ODZ\HU�LV�ZKHQ�WKH�MXGJH�LV�WDONLQJ�WR�WKH�ODZ\HU��EXW�ZKHQ�WKH�
MXGJH�LV�ILQLVKHG�VSHDNLQJ�WR�WKH�ODZ\HU��\RX�VKRXOG�WXUQ�\RXU�DWWHQWLRQ�
EDFN�WR�WKH�MXGJH�EHIRUH�WKH�MXGJH�ORRNV�EDFN�WR�\RX���,Q�RWKHU�ZRUGV�\RX�
VKRXOG�IROORZ�WR�WKH�MXGJH·V�OHDG����7KH�RQO\�WLPH�\RX�FDQ�DGGUHVV�\RXU�



3UR�6H�*XLGH�WR�)DPLO\�&RXUW�

����

H[�VSRXVH�LV�LI�WKH�MXGJH�SXWV�WKHP�XQGHU�RDWK��WR�ZKLFK�\RX�WKDQ�KDYH�
WKH�ULJKW�WR�FKDOOHQJH�DQG�TXHVWLRQ�KHU�KLP�ZKLOH�XQGHU�RDWK��

:KR�VSHDNV�WR�ZKRP�DQG�ZKHQ�LV�YHU\�LPSRUWDQW��DQG�IRU�WKH�3UR�6H
OLWLJDQW�LW�LV�D�VRXUFH�RI�IUXVWUDWLRQ�RI�WKRVH�WKDW�GRQ·W�KDYH�\HDUV�RI�
DFWXDO�OLWLJDWLRQ�H[SHULHQFH���7KDW�LV�ZK\�,�ZDQW�\RX�WR�KDYH�D�FKDLU�DW�
\RXU�WDEOH�DQG�DV�,�KDYH�DOUHDG\�H[SODLQHG�WKH�XVH�RI�WKH�FKDLU�DQG�
VWDQGLQJ�XS�DQG�VLWWLQJ�GRZQ�ZLOO�KHOS�\RX�JHW�WKH�DWWHQWLRQ�RI�WKH�FRXUW�
DXWRPDWLFDOO\�DQG�LW�DOORZV�\RX�WR�SD\�DWWHQWLRQ�WR�WKH�FRQYHUVDWLRQV�RI�
WKH�FRXUW���$JDLQ��LI�\RX�DUH�QRW�JLYHQ�D�FKDLU��\RX�PD\�KDYH�WR�DVN�IRU�D�
FRQWLQXDQFH�XQWLO�VXFK�WLPH�DV�\RX�FDQ�EH�DFFRPPRGDWHG���:KDW�\RX�
GRQ·W�ZDQW�LV�WR�KDYH�WR�VWDQG�DW�VRPH�SRGLXP�IRU�WKH�ZKROH�KHDULQJ�DV�
\RX�MXVW�ZLOO�QRW�EH�DEOH�WR�NQRZ�ZKHQ�DQG�KRZ�WR�WDNH�\RXU�WLPH�WR�WDON��
WKH�MXGJH�DQG�WKH�ODZ\HU�ZLOO�MXVW�ZDON�DOO�RYHU�\RX��

(LWKHU�SDUW\�PD\�LQWURGXFH�D�QHZ�WRSLF�DV�ORQJ�DV�LW�DSSOLHV�WR�WKH�
VXEMHFW�RI�WKH�KHDULQJ�RU�LW�LV�VRPHWKLQJ�WKDW�KDV�\HW�WR�EHHQ�DGGUHVVHG�
LQ�FRXUW��<RX�DUH�QRW�VXSSRVHG�WR�EULQJ�XS�D�QHZ�VXEMHFW�XQWLO�DOO�SDUWLHV�
KDYH�KDG�WKHLU�WXUQ�WR�YHW�RXW�WKH�FXUUHQW�VXEMHFW���:KHQ�\RX�IHHO�WKDW�
WKH�FXUUHQW�VXEMHFW�LV�ILQLVKHG�\RX�PD\�EULQJ�XS�WKH�QH[W�LVVXH��,�ZDON�
WKLV�EDFN�E\�VD\LQJ�WKDW�WKH�MXGJH�DQG�WKH�ODZ\HU�ZLOO�EULQJ�XS�VHYHUDO�
VXEMHFWV�DW�WKH�VDPH�WLPH�DQG�DOWKRXJK�WKH\�KDYH�WKH�DELOLW\�WR�GLVFXVV�
PXOWLSOH�LVVXHV�DW�WKH�VDPH�WLPH��\RX�DUH�VLPSO\�QRW�WR�EH�H[SHFWHG�WR�
WUDFN�DOO�RI�WKH�LVVXHV���<RX�DUH�JRLQJ�WR�KDYH�WR�LQWHUMHFW�DQG�VORZ�
HYHU\RQH�GRZQ�DQG�DGGUHVV�RQO\�RQH�VXEMHFW�DW�D�WLPH�����

0DQ\�KHDULQJV�HQG�ZLWK�XQILQLVKHG�EXVLQHVV��EXW�\RX�KDYH�WKH�ULJKW�WR�
DVN�WKH�MXGJH�WR�JLYH�\RX�PRUH�WLPH�DV�WKHUH�PD\�VWLOO�EH�LPSRUWDQW�
LWHPV�WR�GLVFXVV�EHIRUH�WKH�MXGJH�FDQ�PDNH�DQ�LQIRUPHG�UXOLQJ���.QRZLQJ�
WKLV��WKH�MXGJH�PLJKW�QRW�FDUH�DV�KH�KDV�DOUHDG\�PDGH�KLV�GHFLVLRQ�DQG�
MXVW�ZDQWV�WR�VKXWGRZQ�WKH�KHDULQJ�WR�PDNH�KLV�ILQDO�UXOLQJ���,I�\RX�IHHO�
WKDW�WKH�MXGJH�LV�FORVLQJ�GRZQ�WKH�KHDULQJ�DQG�\RX�KDYH�XQDGGUHVVHG�
LVVXHV��\RX�PD\�KDYH�WR�UHFRUG�RQWR�WKH�UHFRUG��´<RXU�KRQRU��,�KDYH�QRW�
EH�IXOO\�KHDUG�µ�

<RX�FDQ·W�LQWHUUXSW�WKH�MXGJH��ZHOO�WKDW�LV�QRW�HQWLUHO\�WUXH��EXW�\RX�FDQ·W�
GR�LW�RIWHQ���<RX�DOVR�FDQ·W�LQWHUUXSW�WKH�ODZ\HU�RU�\RXU�H[�VSRXVH��\RX�
KDYH�WR�ZDLW�XQWLO�WKH\�DUH�ILQLVKHG�VSHDNLQJ���7KH�RQO\�WLPH�\RX�FDQ�
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VSHDN�RYHU�WKH�ODZ\HU�LV�WR�ILOH�PXOWLSOH�REMHFWLRQV�LI�DQG�ZKHQ�WKH�
ODZ\HU�LV�RQ�D�WLUDGH�EULQJLQJ�XS�PXOWLSOH�LVVXHV�DW�WKH�VDPH�WLPH��,�
H[SODLQ�KRZ�WR�ILOH�PXOWLSOH�REMHFWLRQV�DW�WKH�VDPH�WLPH�EHORZ��

$V�,�KDYH�VDLG�RYHU�DQG�RYHU�DJDLQ��\RXU�VXFFHVV�RU�IDLOXUH�LQ�IDPLO\�
FRXUW�DOO�GHSHQGV�RQ�KRZ�DQG�ZKHQ�\RX�DVN�IRU�ZKDWHYHU�LW�LV�\RX�DUH�
VHHNLQJ�IURP�WKH�KHDULQJ���<RX�KDYH�WR�FRPH�WR�FRXUW�LQ�JRRG�IDLWK�DQG�
ZLWK�FOHDQ�KDQGV���7KH�MXGJH�LV�NHHQO\�DZDUH�LQ�HYDOXDWLQJ�\RXU�WUXH�
LQWHQWLRQV��VR�\RX�PXVW�FRQYLQFH�\RXUVHOI�RI�\RXU�VLQFHULW\�EHIRUH�\RX�FDQ�
H[SHFW�WKH�MXGJH�WR�EX\�LQWR�LW���<RX�QHHG�WR�DSRORJL]H�WR�WKH�MXGJH�LI�\RX�
PDNH�D�PLVWDNH��<RX�QHYHU�KDYH�WR�DSRORJL]H�WR�WKH�ODZ\HU��'RQ·W�EH�WRR�
FRQILGHQW��SOD\�GXPE�LI�\RX�KDYH�WR��'RQ·W�EH�D�MHUN�RU�VPDUW�DVV��'RQ·W�
WU\�WR�SOD\�ODZ\HU��GRQ·W�XVH�ELJ�OHJDO�WHUPV�XQOHVV�\RX�NQRZ�KRZ�DQG�
ZKHQ�WR�XVH�WKHP���,I�\RX�GRQ·W�XQGHUVWDQG�ZKDW�WKH�MXGJH�LV�VD\LQJ��DVN�
WKH�MXGJH�WR�UHSHDW�ZKDW�KH�VDLG�LQ�PRUH�VLPSOH�WHUPV���,I�\RX�KDYH�D�
TXHVWLRQ��VD\�WR�WKH�MXGJH��´\RXU�KRQRU��FDQ�,�DVN�\RX�D�TXHVWLRQ"µ�

<RX�FDQ�WDNH�IXUWKHU�FRQWURO�RI�WKH�FRXUWURRP�DW�WKH�YHU\�EHJLQQLQJ�RI�
WKH�KHDULQJ�E\�DVNLQJ�WKH�MXGJH��´<RX�KRQRU��,�DP�3UR�6H�DQG�KDYH�QR�
IRUPDO�OHJDO�WUDLQLQJ��VR�,�DP�DVNLQJ�\RX�WR�VORZ�GRZQ�WKH�SDFH�RI�WKH�
FRXUWURRP��WKDW�HYHU\RQH�VSHDNV�ZLWKRXW�XVLQJ�WRR�PDQ\�OHJDO�WHUPV��
DQG�WR�VSHDN�VORZO\�DQG�RQO\�EULQJ�XS�RQH�WRSLF�DW�D�WLPH�WR�GLVFXVV��DQG�
WR�XQGHUVWDQG�WKDW�,�PD\�DVN�VRPHRQH�WR�UHSHDW�ZKDW�WKH\�MXVW�VDLG��DQG�
WR�JLYH�PH�WLPH�WR�VLW�GRZQ�DQG�ZULWH�QRWHV�VR�,�KDYH�WKH�WLPH�WR�UHVSRQG�
FRUUHFWO\���/DVWO\��,�KDYH�D�OLVW�RI�LWHPV�WKDW�,�ZDQW�WR�SUHVHQW�WR�WKH�
FRXUW�WR�EH�DGGUHVVHG�WRGD\��DQG�DOO�UHJDUG�DFWLQJ�LQ�WKH�EHVW�LQWHUHVW�RI�
RXU�FKLOGUHQ��VR�,�DP�MXVW�DVNLQJ�\RX�WR�QRW�FORVH�WKH�KHDULQJ�XQWLO�,�KDYH�
H[KDXVWHG�P\�FRQFHUQV��7KDQN�\RX�µ��7KH�PRUH�WUXWK�\RX�FDQ�JHW�RXW�
DQG�RQWR�WKH�UHFRUG�WKH�EHWWHU�\RXU�FKDQFHV�RI�JHWWLQJ�ZKDW�\RX�ZDQW��

,I�WKH�ODZ\HU�VD\V�VRPHWKLQJ�WR�WKH�MXGJH�WKDW�\RX�GRQ·W�XQGHUVWDQG�DVN�
WKH�MXGJH�WR�H[SODLQ�WR�\RX�ZKDW�WKH�ODZ\HU�MXVW�VDLG��7KLV�LV�DQ�HIIHFWLYH�
ZD\�WR�GLVDEOH�D�ODZ\HU�DQG�ORVH�FUHGLELOLW\�ZLWK�WKH�MXGJH�DV�LI�WKH�
ODZ\HU�FRQWLQXHV�WR�PDNH�VWDWHPHQWV�WKDW�\RX�FDQ·W�XQGHUVWDQG�WKH�
MXGJH�LV�JRLQJ�WR�JURZ�WLUHG�RI�WUDQVODWLQJ�WKH�ODZ\HUV�FRQIXVLQJ�
ODQJXDJH��'RLQJ�WKLV�HIIHFWLYHO\�ZLOO�UHVWULFW�WKH�ODZ\HU�IURP�WDNLQJ�IXOO�
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RXW�DWWDFNV�DJDLQVW�\RX��DV�KH�KDV�WR�ILOWHU�KLV�ZRUGV�WKURXJK�D�VHSDUDWH�
SURFHVV�VR�\RX�FDQ�XQGHUVWDQG���%XW�UHPHPEHU��\RX�KDYH�WR�EH�VLQFHUH�LQ�
WDNLQJ�DGYDQWDJH�RI�WKLV�´SOHDVH�UHSHDWµ�3UR�6H�WRRO��

,I�WKH�MXGJH�DQG�ODZ\HU�NQRZ�\RX�KDYH�VRPH�OHJDO�NQRZOHGJH�WKH\�ZLOO�
VWHS�XS�WKH�SDFH�DQG�WDON�MXVW�RYHU�\RXU�KHDG��WR�ZKLFK�\RX�PD\�KDYH�WR�
GXPE�WKHP�GRZQ�VR�\RX�FDQ�WUDFN�WKH�FRQYHUVLRQ���6RPHWLPHV�WKH�MXGJH�
DQG�ODZ\HU�ZLOO�JHW�VHYHUDO�SDUDJUDSKV�DKHDG�RI�\RXU�XQGHUVWDQGLQJ��WR�
ZKLFK�GR�QRW�EH�VK\�E\�DVNLQJ�WKH�MXGJH�WR�EDFN�XS�D�IHZ�VWDWHPHQWV�DQG�
WKHQ�VWDUW�RYHU�DJDLQ�VORZO\��

,Q�/DWLQ��OLWLJDWLRQ�PHDQV�´EXUQLQJ�EULJKWO\�ZLWK�ILUHµ�DQG�WKDW�LV�D�
ILWWLQJ�GHVFULSWLRQ�DV�WKH�3UR�6H�OLWLJDQW�LV�JRLQJ�WR�WKLQN�WKDW�WKH\�DUH�LQ�
WKH�GHSWKV�RI�KHOO�LWVHOI�WR�WKH�SRLQW�DOO�WKH\�FDQ�IRFXV�RQ�LV�JHWWLQJ�RXW�RI�
WKH�ILUH��

/LWLJDWLRQ�LV�D�GXHO��ZKHUH�\RX�WDNH�WXUQV�ZLWK�WKH�ODZ\HU�DQG�\RXU�H[�
VSRXVH�DWWDFNLQJ�HDFK�RWKHU��,�NQRZ�WKDW�P\�XVH�RI�WKH�WHUP�´DWWDFNLQJµ�
ZLOO�JHQHUDWH�KDWH�PDLO�IURP�WKH�OHJDO�FRPPXQLW\�EXW�LW�LV�WKH�SHUIHFW�
ZD\�WR�GHVFULEH�MXVW�ZKDW�JRHV�RQ�GXULQJ�OLWLJDWLRQ���6R��ZKHQ�RQH�SDUW\�
DWWDFNV�WKH�RWKHU��WKH�RQH�UHFHLYLQJ�WKH�DWWDFN�PXVW�UHPDLQ�VLOHQW�XQWLO�
WKH�DWWDFN�LV�RYHU��WKHQ�LW�LV�\RXU�WXUQ�WR�UHVSRQG�DQG�DWWDFN�EDFN�DQG�
WKH�ODZ\HU�KDV�WR�UHPDLQ�VLOHQW�XQWLO�\RX�DUH�GRQH�VSHDNLQJ���7KH�RQO\�
WLPH�\RX�FDQ�WDON�RYHU�WKH�ODZ\HU�LQ�KLV�DWWDFN�LV�WR�VD\�WKH�ZRUG��
´REMHFWLRQ�µ�DQG�,�GLVFXVV�KRZ�DQG�ZKHQ�\RX�FDQ�GR�WKDW��OLNHZLVH�WKH�
ODZ\HU�FDQ�RQO\�LQWHUUXSW�\RX�E\�VWDWLQJ�WKH�ZRUG�´REMHFWLRQµ�DQG�
SHUKDSV�RQH�RU�WZR�PRUH�ZRUGV��

7KH�MXGJH�LV�WKH�PRGHUDWRU�DQG�LV�DEOH�DQG�ZLOO�LQWHUUXSW�HLWKHU�RI�WKH�
DWWDFNV�DQG�DOWKRXJK�KH�LV�VXSSRVHG�WR�JLYH�\RX�WLPH�WR�DGGUHVV�HDFK�RI�
\RXU�REMHFWLRQV�PDQ\�MXGJHV�ZLOO�SUHYHQW�\RX�IURP�EHLQJ�KHDUG��WKLV�LV�
HVSHFLDOO\�WUXH�RI�IDPLO\�FRXUW�MXGJHV�DV�WKH\�GRQ·W�KDYH�WR�IROORZ�DQ\�
UXOHV��

7KH�MXGJH�ZLOO�OLPLW�WKH�DWWDFNV�LI�\RX�DUH�QRW�DEOH�WR�NHHS�XS�DQG�DUH�
XQDEOH�WR�UHVSRQG���7KH�DWWRUQH\�ZLOO�ODXQFK�UDSLG�ILUH�DWWDFNV�WR�VWXQ�
DQG�GD]H�\RX���/HJDOO\��WKH�ODZ\HU�LV�QRW�VXSSRVHG�WR�ODXQFK�DQ�DWWDFN�



'DYLG�$��%DUGHV�

����

WKDW�LV�WRR�IDU�RYHU�\RXU�KHDG��EXW�WKH\�GRQ·W�IROORZ�WKDW�FRXUWHV\�HLWKHU��
<RX�KDYH�WKH�ULJKW�WR�DVN�WKH�MXGJH�WR�WHOO�WKH�DWWRUQH\�WR�RQO\�ODXQFK�
RQH�DWWDFN�DW�D�WLPH��´<RXU�KRQRU��LI�WKH�ODZ\HU�LV�JRLQJ�WR�WDNH�D�
PDFKLQH�JXQ�DSSURDFK�LQ�DWWDFNLQJ�PH�LQ�UDSLG�VXFFHVVLRQ��WKHQ�,�DP�
JRLQJ�WR�DVN�WKH�FRXUW�WR�OLPLW�WKH�ODZ\HU�WR�RQH�DWWDFN�DW�D�WLPH�WR�JLYH�
PH�WLPH�WR�DGGUHVV�HDFK�LWHP�µ��7KLV�LV�SDUW�RI�\RXU�HIIRUW�WR�GLVDEOH�WKH�
ODZ\HU��

5HPHPEHU�WKH�EHVW�ZD\�WR�JHW�ZKDW�\RX�ZDQW�IURP�WKH�FRXUW�LV�WR�EXLOG�
\RXUVHOI�XS�LQ�IURQW�RI�WKH�MXGJH�WR�DQ�H[WHQW�WKH�MXGJH�FDQ�ILQG�\RX�RI�
JRRG�FKDUDFWHU�DQG�VWURQJ�PLQG���7RR�PDQ\�3UR�6H�OLWLJDQWV�ZDON�LQWR�
FRXUW�DQG�WDNH�D�VKRFN�DQG�DZH�RU�D�VFRUFKHG�HDUWK�SROLF\�LQ�DWWDFNLQJ�
WKHLU�H[�VSRXVH�WR�ZKLFK�WKH�ODZ\HU�LV�UHDG\�DQG�HDVLO\�GHIOHFWV�\RXU�
DWWDFNV�OHDYLQJ�\RX�ZLWKRXW�DQ\�DPPXQLWLRQ�DQG�\RX�MXVW�ORRN�GXPE���
'RQ·W�PDNH�WKDW�PLVWDNH��<RX�PXVW�VWDUW�RII�\RXU�DWWDFNV�ZLWK�OLWWOH�DQG�
QRW�YHU\�VLJQLILFDQW�LVVXHV�DQG�EXLOG�XS�WR�WKH�YHU\�HQG�ZKHUH�\RX�
ODXQFK�\RXU�PRVW�LPSRUWDQW�LVVXHV���6DYH�\RXU�EHVW�DPPXQLWLRQ�IRU�WKH�
YHU\�HQG��

7KLV�GRHV�QRW�PHDQ�\RX�VKRXOG�QRW�JR�RQ�WKH�RIIHQVLYH�DQG�ODXQFK�
DWWDFNV��EXW�UDWKHU�\RX�QHHG�WR�IROORZ�VRPH�UXOHV�RI�ZKDW�LV�FDOOHG�´GULSµ�
DWWDFNV���<RX�ZDQW�WR�PDNH�D�OLVW�RI�\RXU�H[�VSRXVHV�FKDUDFWHU�IODZV�DQG�
LVVXHV�WKDW�ERWKHUHG�\RX�IRU�\RXU�ZKROH�PDUULDJH��EXW�DUH�RWKHUZLVH�QRW�
QHFHVVDULO\�LOOHJDO��8VH�WKH�RQHV�WKDW�PLJKW�FDXVH�D�FRQFHUQ�LI�WKH\�ZHUH�
SUHVHQW�LQ�WKH�VDPH�KRXVHKROG�ZLWK�\RXU�FKLOGUHQ���$OVR��EHWZHHQ�HDFK�
DWWDFN��VD\�VRPHWKLQJ�SRVLWLYH�DERXW�\RXU�H[�VSRXVH�DQG�KRZ�VKH�KH�LV�D�
JRRG�SDUHQW�DQG�WKDW�LV�ZK\�\RX�PDUULHG�WKHP�LQ�WKH�ILUVW�SODFH���7KH�
DWWDFN�LWVHOI�LV�UHDOO\�WDUJHWHG�WRZDUGV�WKH�ODZ\HU�DV�WKDW�LV�WKH�SHUVRQ�
\RX�ZDQW�WR�GLVDEOH���5HPHPEHU��\RXU�H[�VSRXVH�LV�XQDEOH�WR�WDON��

7KH�LVVXHV�\RX�UDLVH�LQ�\RXU�DWWDFNV�VKRXOG�EH�VRPHWKLQJ�WKDW�\RX�NQRZ�
\RXU�H[�VSRXVH�GLG�QRW�KDYH�WLPH�WR�EULHI�WKHLU�ODZ\HU���<RXU�H[�VSRXVHV�
ODZ\HU�SUREDEO\�RQO\�VSHQW�DQ�KRXU�RU�WZR�ZLWK�\RXU�H[�VSRXVH�DQG�RQO\�
KDG�WLPH�WR�SUHSDUH�IRU�WKH�IHZ�EXW�ELJ�DWWDFN�LVVXHV���,I�\RX�GR�KDYH�
VRPH�ELJ�LVVXHV�WKDW�PD\�EH�GHDO�NLOOHUV�\RX�PXVW�VDYH�WKHP�IRU�WKH�HQG�
DV�WKH�ILUVW�DWWDFNV�VKRXOG�IRFXV�RQ�VPDOOHU�LVVXHV�WKDW�RQO\�LQ�WKH�
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FXPXODWLYH�ZRXOG�DPRXQW�WR�PXFK��$QG�WKHQ�RQFH�\RX�KDYH�GLVDEOHG�WKH�
ODZ\HU��FDQ�\RX�ODXQFK�WKH�JUDQG�ILQDOH�ZLWK�WKH�ELJ�DWWDFN�LVVXHV��7R�
H[SODLQ�DOO�RI�WKLV�WR�\RX�,�DP�JRLQJ�WR�SUHVHQW�D�UROH�SOD\�LQ�D�W\SLFDO�
FXVWRG\�KHDULQJ���)RU�HDVH�RI�FRPPXQLFDWLRQ�,�DP�JRLQJ�WR�DVVXPH�WKDW�
WKH�PRWKHU�KDV�FXUUHQW�FXVWRG\�DQG�WKHUH�LV�D�IDWKHU�WKDW�ZDQWV�VRPH�
JUHDWHU�DPRXQW�RI�FXVWRG\���,�DP�JRLQJ�WR�XVH�´KHU��KLP��VKH��KHµ��HWF��IRU�
FODULW\�SXUSRVH��EXW�,�ZDON�LW�EDFN�E\�VD\LQJ�WKH�RSSRVLWH�JHQGHU�UROHV�
DQG�WKH�LVVXHV�,�UDLVH�ZLOO�ZRUN�LQ�WKH�UHYHUVH���

)DWKHU�VSHDNV��´<RXU�KRQRU��WKDQN�\RX�IRU�OHWWLQJ�PH�VSHDN��,�ZRXOG�OLNH�
WR�VWDUW�RII�E\�VD\LQJ�WKDW�P\�H[�ZLIH�LV�DQ�H[FHOOHQW�PRWKHU�DQG�WKDW�,�
NQHZ�VKH�ZRXOG�EH�RQH�DV�WKDW·V�RQH�RI�WKH�UHDVRQV�,�PDUULHG�KHU�DQG�
KDG�FKLOGUHQ�ZLWK�KHU��DQG�E\�NQRZLQJ�WKDW�,�XQGHUVWDQG�WKDW�\RX�DUH�
JRLQJ�WR�KDYH�WR�PDNH�D�GLIILFXOW�GHFLVLRQ�WRGD\���%HIRUH�,�EULQJ�XS�D�IHZ�
RI�P\�FRQFHUQV��FDQ�\RX�SOHDVH�DVN�WKH�ODZ\HU�LI�KH�KDV�WKH�UHSRUW�IURP�
P\�H[�ZLIH·V�SV\FKRORJLFDO�HYDOXDWLRQ"µ��7KHQ�VKXW�XS��

<RXU�H[�ZLIH·V�ODZ\HU�LV�JRLQJ�WR�UHDOL]H�WKDW�VKH�QHYHU�WROG�KLP�DERXW�
DQ\�UHTXHVW�IRU�D�SV\FKRORJLFDO�H[DPLQDWLRQ�DQG�WKH�ODZ\HU�KDV�QRWKLQJ�
WR�UHIXWH�DQG�KDV�WR�WXUQ�WR�\RXU�H[�ZLIH�DQG�DVN�KHU�ZKDW�JLYHV�ZLWK�D�
PHQWDO�KHDOWK�HYDOXDWLRQ���7KH�MXGJH�LV�JRLQJ�WR�UHDOL]H�WKDW�WKH�DWWRUQH\�
LV�REYLRXVO\�QRW�SUHSDUHG�DQG�QHHGV�WR�ZDVWH�WKH�FRXUWV�WLPH�E\�
FRQIHUULQJ�ZLWK�KLV�FOLHQW���:KHQ�WKH�ODZ\HU�WXUQV�EDFN�WR�WKH�MXGJH�KH�
KDV�WR�VD\�WKDW�WKH�PRWKHU�NQHZ�QRWKLQJ�DERXW�DQ\�PHQWDO�KHDOWK�H[DP��

7KHQ�WKH�EDOO�IDOOV�EDFN�LQWR�\RXU�FRXUW��WKH�IDWKHU�VD\V��´<RXU�KRQRU��
WKDW�FDQQRW�EH�WUXH�DV�,�KDYH�KDG�D�FRQFHUQ�DERXW�KHU�PDQLF�HSLVRGHV�LQ�
WKH�SUHVHQFH�RI�RXU�FKLOGUHQ�IRU�D�ORQJ�WLPH���,�DP�QRW�D�GRFWRU�DQG�WKDW·V�
ZK\�,�ZDQWHG�D�IXOO�PHQWDO�KHDOWK�UHSRUW�IRU�WKH�FRXUW�WRGD\��:KDW�WKDW�
GRHV�LV�FDXVH�PH�WR�ZRQGHU�LI�VKH�VWLOO�DOORZV�8QFOH�(G�LQVLGH�WKH�KRXVH�
ZKHUH�KH�LV�OHIW�DORQH�ZLWK�P\�\RXQJ�FKLOGUHQ�XQSURWHFWHG"��&DQ�\RX�
SOHDVH�DVN�WKH�ODZ\HU�LI�8QFOH�(G�KDV�DGGUHVVHG�KLV�PHQWDO�KHDOWK�
WUHDWPHQW�IRU�KLV�DOLPHQWV"µ��7KHQ�VKXW�XS��

7KH�ODZ\HU�LV�VWXFN�DJDLQ�DV�KH�KDG�QR�LGHD�8QFOH�(G�H[LVWHG�PRUH�RU�
OHVV�WKDW�WKHUH�ZDV�D�FRQFHUQ�ZLWK�WKH�XQFOH�EHLQJ�LQ�WKH�VDPH�KRXVH�
ZLWK�WKH�FKLOGUHQ���7KH�ODZ\HU�KDV�QR�ZD\�WR�UHIXWH�\RX�HYHQ�ZLWK�KLV�
VXSHULRU�OHJDO�VNLOOV�DQG�HGXFDWLRQ��7KH�ODZ\HU�LV�JRLQJ�WR�RQFH�DJDLQ��
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KDYH�WR�WXUQ�WR�WKH�PRWKHU�DQG�DVN�DERXW�8QFOH�(G���$W�WKLV�SRLQW�\RX�
KDYH�GLVDEOHG�WKH�ODZ\HU�WZLFH�DQG�SURYHQ�WR�WKH�MXGJH�WKDW�WKH�ODZ\HU�
LV�UHDOO\�XQSUHSDUHG�DQG�QRZ�KDV�WR�ZDVWH�PRUH�RI�WKH�FRXUWV�WLPH��

:KDWHYHU�WKH�ODZ\HU�FRPHV�EDFN�DQG�VD\V��\RX�VKRXOG�DVN�WKH�MXGJH�LI�
KH�FRXOG�SXW�\RXU�H[�ZLIH�XQGHU�RDWK�DQG�EH�SODFHG�RQ�WKH�ZLWQHVV�VWDQG�
DV�LW�PLJKW�EH�TXLFNHU�WR�DGGUHVV�\RXU�IXOO�SDJHV�RI�LVVXHV��EHFDXVH�LI�ZH�
KDYH�WR�SOD\�ODZ\HU�JDPHV�ZLWK�D�ODZ\HU�WKDW�KDV�QR�LGHD�ZKDW�WKLV�FDVH�
LV�DERXW��LW�PD\�JLYH�XV�WKH�DELOLW\�WR�PRYH�IRUZDUG�DW�D�TXLFNHU�SDFH��

'RLQJ�WKLV�GRHV�VHYHUDO�WKLQJV��ILUVW�WKH�MXGJH�DQG�ODZ\HU�NQRZV�WKDW�
\RX�KDYH�D�ZKROH�SDJH�RU�SDJHV�RI�LVVXHV�WKDW�DQ\�RQH�LQ�SDUWLFXODU�LV�
QRW�WRR�PXFK�RI�DQ\WKLQJ��EXW�UDWKHU�PDQ\�RI�WKHP�PD\�WDUQLVK�WKH�
PRWKHU·V�DELOLW\�WR�KDYH�FXVWRG\���6HFRQG��ZKDW�\RX�UHDOO\�ZDQW�WR�GR�LV�
ULS�\RXU�H[�ZLIH�DZD\�IURP�WKH�SURWHFWLRQ�RI�KHU�ODZ\HU��SXW�KHU�RQ�WKH�
ZLWQHVV�VWDQG��DQG�DOORZ�\RX�WR�IUHHO\�TXHVWLRQ�KHU�RQ�HYHU\�LWHP�RQ�
\RXU�OLVW��LQFOXGLQJ�EHLQJ�ZLGH�RSHQ�IRU�WKH�PRUH�VHULRXV�ILQDO�DWWDFNV���
+HU�ODZ\HU�FDQQRW�WDNH�WKH�ULVN�RI�DOORZLQJ�\RX�WR�H[DPLQH�KHU�XQGHU�
RDWK��7KH�MXGJH�LV�NHHQO\�DZDUH�WKDW�WKH�FRXUW�QHHGV�WR�KHDU�WKH�LVVXHV�
RQ�\RXU�SDJHV��VR�WKHUH�LV�D�FKDQFH�KH�PD\�JUDQW�VXFK�H[DPLQDWLRQ��

,I�WKDW�GRHV�QRW�ZRUN��NHHS�XS�ZLWK�WKH�PHDQLQJOHVV�DWWDFNV��´<RXU�
KRQRU��ZK\�LV�WKH�ODZ\HU�QRW�SUHSDUHG��DW�OHDVW�,�WRRN�WKH�WLPH�WR�
SUHSDUH�VR�,�ZRXOG�QRW�ZDVWH�WKH�FRXUWV�WLPH"µ�7KHQ�VD\��´<RXU�KRQRU��
FDQ�\RX�SOHDVH�DVN�WKH�ODZ\HU�LI�P\�H[�ZLIH�KDV�WDNHQ�KHU�GRFWRU·V�DGYLFH�
WR�OLPLW�KHU�LQWDNH�RI�DOFRKRO�WR�RQH�RU�WZR�RXQFHV�D�GD\��LQVWHDG�RI�WKH�
PDQ\�VKRWV�RI�YRGND�WKDW�VKH�KLGHV�IURP�WKH�NLGV�XQGHU�WKH�VWRYH�WRS�
UDQJH"µ��1RZ�\RX�KDYH�ODQGHG�DQRWKHU�DWWDFN�WKDW�GLVDEOHV�WKH�ODZ\HU��
VR�KH�KDV�WR�FRQIHU�ZLWK�KLV�FOLHQW�DJDLQ��DQG�\RX�KDYH�WROG�WKH�MXGJH�
WKDW�\RXU�ZLIH�NHHS·V�WR[LF�SRLVRQ�XQGHU�WKH�FRXQWHU�DQG�ZHOO�ZLWKLQ�WKH�
FKLOGUHQ·V�UHDFK����

:KHQ�WKH�ODZ\HU�FRPHV�EDFN�DQG�VD\V�WKHUH�LV�QR�YRGND�ERWWOH�XQGHU�WKH�
FRXQWHU��\RX�FDQ�UHSO\��´:HOO�WKDW�FDQQRW�EH�WUXH��1RZ��,�DP�JRLQJ�WR�
KDYH�WR�JHW�WKLV�LQWR�WKH�UHFRUG��\RXU�KRQRU��FDQ�\RX�DVN�WKH�ODZ\HU�LI�KLV�
FOLHQW�GULQNV�DQ\�DPRXQW�RI�DOFRKRO"�2U�PD\EH�LI�\RX�SXW�P\�H[�ZLIH�
XQGHU�RDWK�RQ�WKH�ZLWQHVV�VWDQG�LW�ZRXOG�DOORZ�XV�WR�E\SDVV�WKH�ODZ\HU�
WKDW�FOHDUO\�LV�QRW�SUHSDUHG�IRU�WKH�LPSRUWDQFH�RI�WKLV�KHDULQJ"µ��$JDLQ�
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ZKDW�\RX�ZDQW�LV�WR�JHW�KHU�DOO�DORQH�RQ�WKH�ZLWQHVV�VWDQG�ZKHUH�WKH�
RQO\�WKLQJ�KHU�ODZ\HU�FDQ�GR�LV�REMHFW�WR�\RXU�TXHVWLRQV��RWKHUZLVH�VKH�
KDV�WR�DQVZHU�DQ\�DQG�DOO�TXHVWLRQV�DERXW�WKH�UHVW�RI�WKH�LWHPV�RQ�\RXU�
OLVW�DQG�WKHQ�GHOLYHU�WKH�ILQDO�EORZ�ZLWK�WKH�UHDOO\�ELJ�LVVXHV��

,I�\RX�KDYH�WR�NHHS�GRLQJ�WKLV�RYHU�DQG�RYHU�DJDLQ��HYHQ�LI�\RX�IDLO�WR�JHW�
KHU�RQ�WKH�ZLWQHVV�VWDQG��\RX�KDYH�HIIHFWLYHO\�WDNHQ�FRQWURO�RI�WKH�
FRXUWURRP��UHQGHUHG�WKH�EHVW�IDPLO\�FRXUW�ODZ\HU�GLVDEOHG�DQG�VWXSLG��
\RX�KDYH�QRW�VDLG�RQH�XQNLQG�ZRXOG�DERXW�\RX�H[�ZLIH��LQ�IDFW�EHWZHHQ�
DWWDFNV�\RX�FDQ�JLYH�KHU�FRPSOLPHQWV��DQG�\RX�D�KDYH�QRW�DOORZHG�D�
VLQJOH�DWWDFN�RQ�\RXU�FKDUDFWHU��DQG�ILQDOO\�\RX�KDYH�SODQWHG�HQRXJK�
GRXEW�LQWR�WKH�MXGJHV�KHDG�DERXW�ZKDW�NLQG�RI�KRXVHKROG�\RXU�H[�ZLIH�
KDV�WKH�FKLOGUHQ�VR�OLYLQJ�LQ���%HVW�RI�DOO�\RX�DUH�3UR�6H�DQG�DOO�\RX�KDG�
ZDV�JHQXLQH�FRQFHUQV�DERXW�WKH�ZHOO�EHLQJ�RI�\RXU�FKLOGUHQ��

$W�VRPH�SRLQW�WKH�MXGJH�LV�JRLQJ�WR�VWRS�\RX�DQG�JLYH�WKH�ODZ\HU�D�
FKDQFH�WR�DWWDFN�\RX���:KHQ�\RX�DUH�DWWDFNHG�\RX�JR�LPPHGLDWHO\�LQWR�
GHQ\��GHQ\��GHQ\��UHIXWH��UHIXWH��UHIXWH��GHPDQG�SURRI��SURRI��SURRI���,�
GLVFXVV�KRZ�WR�GHQ\�DQ\�DQG�DOO�DOOHJDWLRQV�ORGJHG�DJDLQVW�\RX��$IWHU�
\RX�UHIXWH�WKH�DWWDFN��JR�ULJKW�EDFN�WR�\RXU�OLVW�RI�LVVXHV�DQG�FRQWLQXH��
VD\�WR�WKH�MXGJH��´PD\�,�FRQWLQXH�ZLWK�P\�OLVW�RI�FRQFHUQV"�0D\�,�
SURFHHG"µ��´0D\�ZH�PRYH�RQ"µ�HWF��

<RX�KDYH�WR�EXLOG�\RXU�ORQJ�OLVW�RI�UHODWLYHO\�PLQRU�FRQFHUQV�EHIRUH�\RX�
FRPH�WR�FRXUW��

,�FDQ�JLYH�\RX�VRPH�PRUH�H[DPSOHV�DQG�WKH�EDVLF�FDWHJRULHV�RI�LVVXHV��
EXW�\RX�DUH�JRLQJ�WR�KDYH�WR�WDNH�\RXU�\HDUV�RI�OLYLQJ�ZLWK�\RXU�H[�
VSRXVH�WR�SXW�WRJHWKHU�\RXU�OLVWV���7KH�EHVW�DWWDFNV�KDYH�WR�GR�ZLWK�OLYH�
LQ�ER\IULHQGV�DQG�JLUOIULHQGV�DQG�VWHS�SDUHQWV�RU�HYHQ�TXHVWLRQDEOH�
SHRSOH�LQ�WKH�FKLOGUHQ·V�KRXVHKROG��

5HPHPEHU�ZKDW�,�VWDWHG�DERXW�WKHUH�EHLQJ�QR�UHDO�VDIH�ZD\�IRU�D�ZRPDQ�
WR�PRYH�LQ�D�OLYH�LQ�ER\IULHQG��+RZHYHU��WKH�IDWKHU�PRYLQJ�LQ�D�JLUOIULHQG�
GRHV�QRW�FDXVH�WKDW�PXFK�FRQFHUQ��EXW�WKH�DWWDFNV�VWLOO�FDQ�EH�ODXQFKHG���

6RPH�RWKHU�UDWKHU�QRW�VHULRXV�LVVXHV�WKDW�\RX�FDQ�JDWKHU�IRU�\RXU�OLVWV��
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�� 7HQGHQF\�WR�PDVWXUEDWH�ZLWK�VH[�WR\V�ZLWK�WKH�EHGURRP�GRRU�
RSHQ��

�� 7KH�XQUHJLVWHUHG�VH[�RIIHQGHU�WKDW�LV�OHIW�DORQH�WR�EDE\VLW�WKH�
FKLOGUHQ���

�� 2QH�QLJKW�VWDQGV�IURP�ORRVH�LQWHUQHW�GDWLQJ�VLWHV��
�� *DPEOLQJ�JDPHV�ZLWK�WKH�PHQ�WKDW�VPRNH�FLJDUV�WR�ZKLFK�WKH�

FKLOGUHQ�KDYH�WR�LQKDOH��
�� ,V�WKDW�GUXJ�GHDOHU�VWLOO�VWRSSLQJ�E\�WKH�KRXVH"�
�� 'LG�KH�VKH�JR�WR�UHKDE�OLNH�VKH�KH�VDLG�VKH�ZRXOG��$$�DQG�1$�

ZHHNO\�PHHWLQJV"�
�� 6H[XDO�IHWLVKHV�LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�6	0��ERQGDJH��

SXQLVKPHQW��JURXS�VH[�LQ�WKH�VDPH�KRXVH�DV�WKH�NLGV��
�� 3UHVFULSWLRQ�GUXJ�DEXVH��VWHDOLQJ�WKH�NLG·V�VWLPXODQWV��
�� 3RUQRJUDSK\�ZHEVLWHV�ZLWK�QR�FKLOG�SRUQ�ILOWHUV��
���3HRSOH�RI�LOO�UHSXWH�KDQJLQJ�DURXQG�WKH�KRXVH��
���*XQV��XQVHFXUHG�JXQV�ZLWKLQ�UHDFK�RI�FKLOGUHQ��
���$Q\�FRPELQDWLRQ�RI�GHSUHVVLRQ�DQG�JXQV��
���%DJ�RI�PDULMXDQD�VKH�KH�NHHSV�LQ�WKH�EHGURRP�GUHVVHU��
���%L�SRODU�PDQLF�HSLVRGHV�DQG�SV\FKRWLF�RXWEXUVW�DW�WKH�FKLOGUHQ��
���$Q\WKLQJ�RQ�WKH�FULPLQDO�UHFRUG�LV�IDLU�JDPH��
���'RPHVWLF�YLROHQFH�RI�DQ\�NLQG��
���$Q\�LQFLGHQFH�RI�SK\VLFDO�RU�VH[XDO�DEXVH�ZKHQ�WKH�SDUHQW�ZDV�

\RXQJ�DQG�WR�ZKLFK�ZDV�FDUULHG�LQWR�DGXOWKRRG�XQDGGUHVVHG���
���+HWHURVH[XDO�IDVFLQDWLRQ�ZLWK�DQDO�SHQHWUDWLRQ�ZLWK�IRUHLJQ�

REMHFWV�ZKLFK�PD\�DOOXGH�WR�FKLOG�VH[XDO�DEXVH��

<RX�JHW�WKH�LGHD���-XVW�NHHS�DWWDFNLQJ�XQWLO�\RXU�OLVW�LV�H[KDXVWHG��.HHS�
EODPLQJ�WKH�ODZ\HU��GHPDQG�WR�JHW�\RXU�H[�VSRXVH�RQ�WKH�ZLWQHVV�VWDQG���
3HSSHU�\RXU�DWWDFNV�ZLWK�QLFH�WKLQJV�WR�VD\�DERXW�\RXU�H[�VSRXVH���.HHS�
WHOOLQJ�WKH�MXGJH�WKDW�\RX�MXVW�ZDQW�WR�JHW�\RXU�PRUH�LPSRUWDQW�FRQFHUQV�
RQWR�WKH�UHFRUG�DQG�SODFHG�EHIRUH�WKH�FRXUW��:KDWHYHU�\RX�GR�GRQ·W�JR�
QHDU�WKH�JD\�RU�OHVELDQ�LVVXHV�RU�UDFLDO�LVVXHV�DV�DOO�WKDW�GRHV�LV�DGPLW�WR�
WKH�MXGJH�WKDW�\RX�KDYH�FKDUDFWHU�IODZV�HVSHFLDOO\�WR�WKDW�RI�LJQRUDQFH��

6DYH�\RXU�JUHDWHVW�DWWDFNV�IRU�WKH�ODVW��PDNH�VXUH�HYHU\RQH�LQ�FRXUWURRP�
FDQ·W�GR�PXFK�PRUH�WR�UHIXWH�\RXU�ELJ�DWWDFNV��$W�VRPH�SRLQW�\RX�DUH�
JRLQJ�WR�UXQ�RXW�RI�LVVXHV�WR�DGGUHVV�DQG�\RX�KDYH�QR�FKRLFH�EXW�WR�WKH�
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JLYH�WKH�ODZ\HU�WKH�IORRU�WR�ZKLFK�KH�ZLOO�ODXQFK�KLV�DWWDFNV���7KH�QH[W�
VHFWLRQ�GHWDLOV�ZKDW�\RX�QHHG�WR�GR�WR�GHQ\��UHIXWH��DQG�GHPDQG�SURRI��
%XW�HYHQ�ZLWK�WKDW�\RX�ZDQW�WR�JHW�\RXU�H[�VSRXVH�DOO�DORQH�RQ�WKH�
ZLWQHVV�VWDQG�ZKHUH�\RX�DVN�MXVW�DERXW�DQ\WKLQJ�\RX�ZDQW�XQWLO�\RX�
GLVPLVV�KLP�KHU�RU�WKH�MXGJH�FDOOV�LW�TXLWV��

,�KDYH�DOUHDG\�DGGUHVVHG�WKH�EHORZ�VWDWHPHQW�WKDW�\RX�FDQ�XVH�DJDLQVW�
WKH�ODZ\HU��EXW�,�ZDQW�WR�UHSHDW�WKHP�KHUH��

´<RXU�KRQRU��WKH�ODZ\HU�LV�FRPPLWWLQJ�IUDXG�EHIRUH�WKH�FRXUW�DQG�KDV�QR�
HYLGHQFH�WR�VXSSRUW�KLV�DOOHJDWLRQV�µ�

�)UDXG�%HIRUH�7KH�&RXUW�LV�D�IHORQ\�FKDUJH�WKDW�FDQ�FDXVH�D�ODZ\HUV�
OLFHQVH�WR�EH�UHYRNHG��UDUHO\�ZLOO�WKH\�DFWXDOO\�EH�FKDUJHG��EXW�DW�OHDVW�
\RX�FDQ�SXW�LW�LQWR�WKH�UHFRUG��JHW�WKH�WUDQVFULSW��DQG�ILOH�D�JULHYDQFH�
ZLWK�\RXU�VWDWH�%$5��

´<RXU�KRQRU��ZRXOG�\RX�SOHDVH�ILOH�VDQFWLRQV�DJDLQVW�WKH�ODZ\HU�DV�KH�
KDV�QR�HYLGHQFH�WR�VXSSRUW�VXFK�FODLPVµ�

�,�FRYHU�VDQFWLRQV�LQ�D�ODWHU�VHFWLRQ��

´<RXU�KRQRU��KLV�GRFXPHQWV�DUH�IDEULFDWHG�HYLGHQFH�DQG�KH�VKRXOG�EH�
FULPLQDOO\�FKDUJHG�µ�

�)DEULFDWHG�(YLGHQFH�LV�DQRWKHU�FKDUJH�WKDW�FDQ�JHW�D�ODZ�OLFHQVHG�
UHYRNHG�DQG�JLYHV�\RX�WKH�DELOLW\�WR�ILOH�FLYLO�FKDUJHV���$V�DQ�H[DPSOH�WKH�
SURVHFXWRU�LQ�WKH�IDPRXV�'XNH�5DSH�&DVH��ZDV�VWULSSHG�RI�OLFHQVH�WR�
SUDFWLFH�ODZ��DQG�WKHQ�WKH�LQQRFHQW�VWXGHQWV�ZRQ�WKH�ULJKW�WR�VXH�LQ�FLYLO�
FRXUW�DQG�DJDLQVW�WKH�VWDWH�RI�1RUWK�&DUROLQD���

<RXU�H[�VSRXVHV�ODZ\HU�KDV�D�OLVW�RI�KLV�DWWDFNV�WKDW�KH�LV�JRLQJ�WR�OHYHO�
DJDLQVW�\RX�DQG�\RX�KDYH�WR�WDNH�WKH�DWWDFNV�EXW�\RX�FDQ�UHVSRQG�ZLWK�
WKH�VDPH�VHW�RI�DFWLRQV�RQ�HDFK�DWWDFN���7KH�LGHD�LV�WR�QRW�OHW�DQ\�RI�WKH�
DWWDFNV�VWLFN�RU�KXUW�\RX��
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<RX�QHHG�WR�FRPPLW�WKH�IROORZLQJ�VWDWHPHQW�WR�PHPRU\��´,�IODWO\�GHQ\�
DQ\�VXFK�DOOHJDWLRQV�DQG�GHPDQG�WKDW�WKH�ODZ\HU�SURYLGH�SURRI�RU�,�
UHTXHVW�WKDW�WKH�DOOHJDWLRQ�EH�UHWUDFWHG�DQG�VWULFNHQ�IURP�WKH�UHFRUG�µ�

7KH�RWKHU�UHVSRQVH�LV��´7KHUH�LV�RQO\�D�VPDOO�ELW�RI�WUXWK�LQ�VXFK�
DOOHJDWLRQV��DQG�,�QRZ�DP�JRLQJ�WR�WDNH�WKH�WLPH�QHFHVVDU\�WR�DGGUHVV�
WKH�LVVXH�LQ�GHWDLO�VR�DV�WR�QRW�FDXVH�PH�DQ\�LQMXU\�µ��

<RX�FDQ�VHH�WKDW�HLWKHU�RI�WKHVH�WZR�UHVSRQVHV�FDQ�FRYHU�MXVW�DERXW�DQ\�
DWWDFN�WKDW�LV�OHYHOHG�DJDLQVW�\RX���,I�\RX�JHW�RQH�WKDW�\RX�GRQ·W�NQRZ�
KRZ�WR�KDQGOH��\RX�FDQ�PDNH�XS�D�UHVSRQVH�RQ�WKH�IO\��EXW�WKH�REMHFW�LV�
WR�HLWKHU�GHQ\�RXWULJKW�DQG�GHPDQG�SURRI��RU�DFFHSW�RQO\�D�VPDOO�ELW�RI�
DFFRXQWDELOLW\�WR�ZKLFK�\RX�FDQ�WDNH�WKH�WLPH�WR�IXOO\�DGGUHVV���

&ODLPV�RI�'HSUHVVLRQ�ZLWK�WKH�HDV\�DFFHVV�WR�ORDGLQJ�JXQV�LV�WKH�VLQJOH�
PRVW�HIIHFWLYH�DWWDFN�WKDW�ZRPHQ�XVH�LQ�FRXUW�DJDLQVW�WKH�PHQ���7KH�
RSSRVLWH�FDVH�ZKHUH�WKH�ZRPDQ�LV�GHSUHVVHG�DQG�KDYH�DFFHVV�WR�JXQV�LV�
YHU\�UDUH�DQG�,�KDYH�QHYHU�VHHQ�WKH�FDVH�DULVH���7KH�WUXWK�LV�WKDW�WKHUH�
DUH�VR�PDQ\�VXLFLGHV�RI�PHQ��PHQ�DQG�WKHLU�FKLOG��DQG�HYHQ�ZKHQ�D�PDQ�
NLOOV�KLV�VRRQ�WR�EH�GLYRUFHG�ZLIH��WKHQ�NLOOV�KLV�NLGV��WKHQ�WXUQV�WKH�JXQ�
RQ�KLPVHOI�LV�VXFK�D�FRPPRQDOLW\�WKDW�\RX�QHHG�RQO\�WXUQ�RQ�WKH�QHZV�WR�
ZLWQHVV�LW�IRU�\RXUVHOI���)RU�WKRVH�PHQ�WKDW�DUH�FXUUHQWO\�GHSUHVVHG�RU�LI�
\RX�WKLQN�\RX�DUH�GHSUHVVHG��SOHDVH�JLYH�\RXU�JXQV�WR�D�FORVH�WUXVWHG�
IULHQG�XQWLO�\RX�DUH�DEOH�WR�KDYH�WKH�GHSUHVVLRQ�YHWWHG�E\�D�SV\FKLDWULVW��
,�VXIIHU�IURP�GHSUHVVLRQ�VR�VHYHUH�WKDW�WKH\�FDOO�LW�E\�D�VSHFLDO�QDPH��
´G\VWLPLD�µ��,�XVHG�WR�RZQ�D�JXQ�EXW�,�JDYH�LW�WR�P\�H[�ZLIH�.DWK\�MXVW�WR�
VKRZ�KHU�WKDW�,�ZDV�VPDUW�HQRXJK�WR�HOLPLQDWH�DQ\�RGGV�WKDW�PD\�RU�
PD\�QRW�RFFXU��.DWK\�LV�QRW�LQ�DQ\�IHDU�EHFDXVH�,�KDYH�SURYHQ�WR�KHU�
WKDW�,�KDYH�VHOI�FRQWURO�WR�UHPRYH�DQ\�ULVN��

)RU�WKRVH�UHDGLQJ�WKLV�ERRN�WKDW�PD\�EH�DFFXVHG�LQ�IDPLO\�FRXUW�RI�ERWK�
EHLQJ�GHSUHVVHG�DQG�QHDU�ORDGHG�JXQV�DQG�\RX�ZRQ·W�RWKHUZLVH�JLYH�WKH�
JXQV�WR�D�WUXVWHG�IULHQG��WKHQ�WKHUH�LV�RQO\�RQH�RSWLRQ�IRU�\RX�WR�WDNH�WR�
UHIXWH�WKH�DFFXVDWLRQ���7KDW�LV��\RX�DUH�JRLQJ�WR�KDYH�WR�JHW�D�
SV\FKLDWULVW�WR�SHUIRUP�D�PHQWDO�KHDOWK�H[DP�ZKHUH�WKH�UHSRUW�FODLPV�
WKDW�\RX�DUH�QRW�FXUUHQWO\�GHSUHVVHG�DQG�QRW�FXUUHQWO\�D�GDQJHU�WR�
\RXUVHOI�RU�WR�RWKHUV���<RX�ZLOO�KDYH�D�KDUG�WLPH�ILQGLQJ�D�VKULQN�WKDW�
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ZLOO�SXW�WKDW�LQ�ZULWLQJ��EXW�\RX�DUH�RWKHUZLVH�JRLQJ�WR�KDYH�WR�SURYLGH�
VRPH�VRUW�RI�D�JHQHUDO�PHQWDO�KHDOWK�FOHDUDQFH��

,�KDYH�WZR�PHQWDO�LOOQHVVHV�DQG�,�DP�WHFKQLFDOO\�GLVDEOHG�E\�WKHP��\HW�,�
FDQ�REYLRXVO\�FRPPXQLFDWH�LQ�D�VDQH�DQG�UDWLRQDOH�EDVLV��7KH�MXGJH�
NQRZV�WKH�EDVLF�ZDUQLQJ�VLJQV�RI�DERXW�D�GR]HQ�RI�WKH�PRVW�NQRZQ�
PHQWDO�LOOQHVVHV��DQG�LI�KH�GHWHFWV�DQ\�RI�WKH�VLJQV�IURP�\RXU�EHKDYLRU��
KH�LV�QRW�DOORZHG�WR�WHOO�\RX��UDWKHU�KH�KDV�WR�NHHS�WKH�KXQFKHV�WR�
KLPVHOI�WR�ZKLFK�WKH\�PD\�EH�XVHG�DJDLQVW�\RX�DQG�\RX�KDYH�QR�FKDQFH�
WR�DSSHDVH�KLV�IHDUV���

7KH�RQO\�ZD\�WR�SURWHFW�\RXUVHOI�LI�\RX�GR�VHQVH�WKDW�WKH�MXGJH�WKLQNV�
\RX�DUH�LQIOLFWHG�ZLWK�D�PHQWDO�LOOQHVV��LV�WR�XVH�WKH�IROORZLQJ�VWDWHPHQW��
´<RXU�KRQRU��,I�,�DP�JRLQJ�WR�EH�DFFXVHG�RI�PHQWDO�LOOQHVV�WKHQ�,�KDYH�QR�
FKRLFH�EXW�WR�DVN�IRU�D�FRQWLQXDQFH�WR�JLYH�PH�WLPH�WR�KLUH�D�SV\FKLDWULVW�
WR�SHUIRUP�DQG�GRFXPHQW�D�SV\FKLDWULF�HYDOXDWLRQ��DQG�IXUWKHU�DVN�WKDW�
0UV��%DUGHV�GR�WKH�VDPH��2QO\�WKHQ�FDQ�ZH�SURFHHG�WR�ZLWK�WKH�PDWWHU�
EHIRUH�XV�µ�

3HUMXU\�KDSSHQV�RQO\�XQGHU�RDWK��(YHU\RQH�LQ�IDPLO\�FRXUW�OLHV��DQG�WKH�
MXGJH�MXVW�WULHV�WR�PDQDJH�LW�WKH�EHVW�WKH\�FDQ��DQG�HYHQWXDOO\�MXVW�
PDNHV�D�MXGJPHQW�FDOO�DV�WR�ZKRP�LV�PRUH�EHOLHYDEOH���<RX�KDYH�WR�
UHIXWH�DQG�GHQ\�DOO�WKH�IDOVH�DOOHJDWLRQV�DV�WR�VHW�WKH�SUHFHGHQFH�WR�WKH�
MXGJH�DV�WR�\RXU�WUXWK�WHOOLQJ�RU�O\LQJ���)RU�\RXU�UHEXNHV�\RX�QHHG�WR�DVN�
WKDW�WKH\�DUH�´UHWUDFWHGµ�DQG�´VWULFNHQµ�IURP�WKH�UHFRUG�VR�\RX�KDYH�LW�RQ�
WKH�WUDQVFULSW�IRU�XVH�LQ�IXWXUH�KHDULQJV��

7KH�XVH�RI�PDULMXDQD�LV�VR�SUHYDOHQW�WRGD\�WKDW�WKH�MXGJH�MXVW�DVVXPHV�
LW���7KH�MXGJH�KDV�WZR�FRQFHUQV�DERXW�VPRNLQJ�SRW���)LUVW�LW�LV�VWLOO�PRVWO\�
LOOHJDO�LQ�DOO����VWDWHV�DQG�LV�LOOHJDO�DW�D�IHGHUDO�OHYHO��VR�WKH�MXGJH�KDV�WR�
H[DPLQH�\RX�SURSHQVLW\�WR�YLRODWH�WKH�ODZ��6HFRQGO\��VPRNLQJ�WRR�PXFK�
SRW�UHQGHUV�\RX�XQDEOH�WR�PRYH�IURP�\RXU�FKDLU�ZKLFK�PHDQV�WKH�NLGV�
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DUH�UXQQLQJ�DURXQG�QHJOHFWHG���7KH�VRFLDO�VHUYLFHV�GHSDUWPHQW�KDV�WR�
UHPRYH�WKH�FKLOGUHQ�IURP�SRW�VPRNLQJ�SDUHQWV�QRW�GXH�WR�DEXVH�EXW�E\�
JHQHUDO�QHJOHFW��(YHQ�LI�WKH�SDUHQWV�VWRS�VPRNLQJ�SRW�LW�LV�YHU\�GLIILFXOW�
WR�SURYH�WR�VRPHRQH�WKDW�\RX�ZRQ·W�VPRNH�LW�DJDLQ��3RW�LV�D�RQH�ZD\�
WLFNHW�DQG�WKH�MXGJH�KDV�WR�GHDO�ZLWK�LW�LI�SUHVHQWHG�LQ�IDPLO\�FRXUW��
7KHUH�LV�MXVW�QR�VXFK�WKLQJ�DV�VPRNLQJ�MXVW�D�OLWWOH�SRW��

6LQFH�\RX�DUH�VWDQGLQJ�XS�LQ�IURQW�RI�WKH�MXGJH�DQG�GRQ·W�KDYH�SRW�LQ�
\RXU�KDQG�\RX�FDQ�VDIHO\�VD\�\RX�GRQ·W�XVH�GUXJV��+RZ�ORQJ�DJR�WKH�
MXGJH�PD\�DVN��WR�ZKLFK�\RX�GRQ·W�DQVZHU�DV�WKDW�ZRXOG�EH�DGPLWWLQJ�WR�
D�FULPH��ZKDW�\RX�GR�LV�SXOO�RXW�DQ�LQVWDQW�VL[�PLQXWH�VDOLYD�GUXJ�WHVW�
NLW�DQG�RIIHU�WR�SURYH�WR�WKH�MXGJH�WKDW�\RX�DUH�FXUUHQWO\�QRW�XVLQJ�GUXJV��

$OFRKRO�LV�D�ZKROH�GLIIHUHQW�LVVXH���7KHUH�LV�QR�UHDO�ZD\�WR�SURYH�WKDW�\RX�
GR�QRW�KDYH�D�GULQNLQJ�SUREOHP�VR�\RX�DUH�JRLQJ�WR�KDYH�WR�H[SODLQ�KRZ�
\RX�OLPLW�\RXU�LQWDNH�RI�DOFRKRO�WR�SUHYHQW�WKH�RQVHW�RI�GUXQNHQQHVV���*R�
ILQG�WKH�ERG\�ZHLJKW�FKDUWV�DQG�DVVLPLODWLRQ�WLPHV�IRU�DOFRKRO�
FRQVXPSWLRQ��DQG�WKHQ�VD\�WR�WKH�MXGJH��´<RX�KRQRU��DW�P\�ERG\�ZHLJKW�
LW�WDNHV�PH����PLQXWHV�WR�DVVLPLODWH�RQH�RXQFH�RI�DOFRKRO�VR�,�OLPLW�RQH�
GULQN�RU�RQH�EHHU�SHU����PLQXWH�SHULRG���7KLV�DOORZV�PH�WR�OLPLW�WKH�
DPRXQW�RI�DOFRKRO�LQ�P\�ERG\�DW�DQ\�JLYHQ�WLPH���,I�,�NQRZ�,�KDYH�WR�
GULYH�KRPH�,�ZDLW�RXW�WKH�SHULRG�WR�WKH�SRLQW�P\�ERG\�KDV�OLWWOH�RU�QR�
DOFRKRO�OHIW�WR�SXUJH�IURP�P\�ERG\��2QO\�WKHQ�GR�,�GHFLGH�WR�JHW�EHKLQG�
WKH�ZKHHO�WR�GULYH�KRPH�µ��,I�\RX�DUH�SUHVVHG�WR�SURYLGH�PRUH�
LQIRUPDWLRQ��\RX�ZLOO�UXQ�LQWR�WURXEOH����

,Q�WRGD\·V�IDPLO\�FRXUWV��WKH�MXGJHV�DUH�UHTXLUHG�WR�WHPSHU�WKHLU�
GHFLVLRQV�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�FKLOGUHQ��7KHUHIRUH��\RX�QHHG�WR�VHQG�
WKLV�OLQH�EDFN�WR�WKH�MXGJH��´<RXU�KRQRU��EHFDXVH�,�KDYH�D�YHVWHG�LQWHUHVW�
LQ�DFWLQJ�LQ�WKH�EHVW�LQWHUHVW�RI�P\�FKLOGUHQ��,«µ�RU�´EHFDXVH�,�ZDQW�WR�GR�
ZKDW�LV�LQ�WKH�EHVW�LQWHUHVW�RI�P\�FKLOGUHQ��,��µ�,QFOXGH�WKH�OLQH�LQ�DV�
PDQ\�UHVSRQVHV�DV�\RX�FDQ��

:KHQ�WKH�MXGJH�LQWHUUXSWV�\RX�DQG�LI�\RX�DUH�QRW�ILQLVKHG�PDNLQJ�\RXU�
SRLQW��\RX�FDQ�QLFHO\�DVN�WKH�MXGJH��´3OHDVH�OHW�PH�ILQLVKµ�RU�´,�KDYH�D�
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ULJKW�WR�SXW�WKLV�LQWR�WKH�UHFRUGµ�RU�´,�KDYH�D�ULJKW�WR�EH�KHDUG�WR�P\�
VDWLVIDFWLRQ�µ�WKHQ�SURFHHG�XQWLO�WKH�MXGJH�LQWHUUXSWV�\RX�DJDLQ��,I�\RX�
DUH�VHULRXVO\�FXW�RII�IURP�DQ�LPSRUWDQW�SRLQW��\RX�PD\�KDYH�WR�MXVW�FXW�LW�
VKRUW�DQG�ZULWH�GRZQ�RQ�\RXU�SDG�RI�SDSHU�WKH�SRLQW�\RX�ZDQW�WR�PDNH�
WKDW�LV�VWLOO�XQDGGUHVVHG�VR�\RX�ZLOO�UHPHPEHU�WR�EULQJ�LW�XS�EHIRUH�WKH�
KHDULQJ�LV�RYHU��

,I�\RX�ZHUH�LQ�D�UHDO�FLYLO�FRXUWURRP��DQG�LI�\RX�ZHUH�QRW�DGYLVHG�RI�D�
ZLWQHVV�LQ�DGYDQFH�RI�\RXU�WULDO��\RX�KDYH�WKH�ULJKW�WR�VXVSHQG�WKH�
KHDULQJ�WR�JLYH�\RXUVHOI�WLPH�WR�WDNH�WKH�ZLWQHVV·V�GHSRVLWLRQ�DQG�
SHUIRUP�RWKHU�GLVFRYHU\�LWHPV�RQ�WKH�ZLWQHVV���$QG�ILQDOO\�ZKHQ�WKH�
ZLWQHVV�DSSHDUV�LQ�FRXUW�\RX�ZRXOG�KDYH�WKH�ULJKW�WR�SXW�WKH�ZLWQHVV�
XQGHU�RDWK�DQG�SXW�WKHP�RQ�WKH�ZLWQHVV�VWDQG�DQG�TXHVWLRQ�WKH�ZLWQHVV�
WR�\RXU�VDWLVIDFWLRQ��

7KH�SUREOHP�ZLWK�ZLWQHVVHV�LQ�IDPLO\�FRXUW�LV�WKDW�\RX�KDYH�QR�DGYDQFH�
QRWLFH�DQG�KDG�QR�ZD\�WR�HYHQ�NQRZ�ZKDW�WKHLU�WHVWLPRQ\�VXSSRUWV�RU�
UHIXWHV�XQWLO�WKH\�DFWXDOO\�WHVWLI\��:RUVH�WKH�MXGJH�ZRQ·W�OHW�\RX�H[DPLQH�
DQG�TXHVWLRQ�WKH�ZLWQHVV�IURP�WKH�ZLWQHVV�VWDQG���%HFDXVH�RI�WKLV�PDQ\�
IDPLO\�FRXUW�MXGJHV�GRQ·W�OLNH�DQG�ZRQ·W�DOORZ�RUDO�WHVWLPRQ\�IURP�
ZLWQHVVHV���(LWKHU�ZD\�\RX�FDQ·W�WDNH�WKH�ULVN�VR�\RX�DUH�JRLQJ�WR�KDYH�WR�
WDNH�WKH�KDUG�OLQH�RQ�WKH�LVVXH�LI�ZLWQHVVHV�DUH�FDOOHG�WR�WHVWLI\�DJDLQVW�
\RX��

<RX�KDYH�WR�DW�WKH�YHU\�EHJLQQLQJ�RI�WKH�KHDULQJ�DVN�WKH�MXGJH�WR�DVN�WKH�
ODZ\HU�WR�LGHQWLI\�WKHLU�ZLWQHVVHV�DQG�H[SODLQ�WR�\RX�ZKDW�DQG�ZKHQ�
WKHLU�WHVWLPRQ\�LV�WR�EH�FDOOHG���7KHQ�WHOO�WKH�MXGJH�WKDW�\RX�ZHUH�QRW�
JLYHQ�DGYDQFH�QRWLFH�WR�WDNH�WKH�ZLWQHVVHV�GHSRVLWLRQ�VR�HLWKHU�SOHDVH�
GLVDOORZ�WKH�ZLWQHVV�IURP�WHVWLPRQ\��RU�VXVSHQG�WKH�KHDULQJ�XQWLO�\RX�
KDYH�KDG�WLPH�WR�TXHVWLRQ�WKH�ZLWQHVV���,I�WKDW�GRHV�QRW�ZRUN��DVN�WKH�
MXGJH�WR�DOORZ�\RX�WR�H[DPLQH�DQG�TXHVWLRQ�WKH�ZLWQHVV�IURP�WKH�ZLWQHVV�
VWDQG��,I�WKDW�GRHV�QRW�ZRUN�\RX�DUH�RXW�RI�DPPXQLWLRQ�DQG�DUH�MXVW�
JRLQJ�WR�KDYH�WR�GHDO�ZLWK�WKH�DWWDFN�RI�WKH�WHVWLPRQ\��
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7KH�OHJDOO\�FRUUHFW�ZD\�WR�KDQGOH�ZLWQHVV�WHVWLPRQ\�LQ�IDPLO\�FRXUW�LV�E\�
FDUHIXO�XVH�RI�DIILGDYLWV��,I�\RXU�ZLWQHVVHV�DUH�ZLOOLQJ�WR�SXW�WKHLU�
WHVWLPRQ\�LQ�ZULWLQJ�DQG�XQGHU�SHQDOW\�RI�SHUMXU\��WKHQ�\RX�FDQ�IROORZ�
WKH�VWDQGDUG�IRUPDW�IRU�DIILGDYLWV��JHW�WKHP�QRWDUL]HG�DQG�VDYH�WKHP�IRU�
VXEPLVVLRQ�LQ�WKH�KHDULQJ���7KH�SUREOHP�ZLWK�DIILGDYLWV�LV�WKDW�WKH�
MXGJHV�PD\�QRW�DOORZ�WKHP�DQG�\RXU�H[�VSRXVHV�ODZ\HU�ZLOO�PRWLRQ�IRU�
WKHP�WR�EH�GHQLHG�DV�WKH�ODZ\HU�ZLOO�QRW�KDYH�WKH�RSSRUWXQLW\�WR�
TXHVWLRQ�WKH�ZLWQHVV��,W�LV�D�FUDS�VKRRW�DQG�VRPHWLPHV�WKH\�ZLOO�EH�
DOORZHG��EXW�WKH�GHFLVLRQ�LV�XS�WR�WKH�MXGJH·V�GLVFUHWLRQ�����

7KH�PRVW�FRPPRQ�PLVWDNH�3UR�6H�OLWLJDQWV�PDNH�LV�WR�WKLQN�WKDW�WKH\�
KDYH�PDNH�WKHLU�RZQ�DIILGDYLWV��JHW�WKHP�QRWDUL]HG��DQG�WKHQ�SUHVHQW�
WKHP�WR�WKH�MXGJH���7KH�WUXWK�LV�WKDW�VLQFH�\RX�DUH�QRW�UHSUHVHQWHG�E\�D�
ODZ\HU��HYHU\�ZRUG�RXW�RI�\RXU�PRXWK�LQ�IDPLO\�FRXUW�LV�SXUH�WHVWLPRQ\���
(YHU\WKLQJ�\RX�VD\�LV�UHFRUGHG�RQWR�WKH�UHFRUG�VR�\RX�GRQ·W�KDYH�WR�SXW�
DQ\WKLQJ�LQ�ZULWLQJ���7KH�RQO\�WKLQJ�WKH�MXGJH�PD\�GR�LV�SXW�\RX�XQGHU�
RDWK�DW�WKH�EHJLQQLQJ�RI�WKH�KHDULQJ���,I�KH�GRHV��JR�ZLWK�LW��DQG�WKDQN�
KLP��

,�FRYHU�WKH�EDVLF�SDUWV�RI�D�OHJDOO\�DFFHSWDEOH�DIILGDYLW�LQ�WKH�SOHDGLQJV�
FKDSWHU��

<RXU�PRVW�IDYRULWH�QHZ�OHJDO�WHUP�LV�´REMHFWLRQ�µ��:KHQ�\RXU�H[�VSRXVHV�
ODZ\HU�PDNHV�D�VWDWHPHQW�WKDW�\RX�GRQ·W�OLNH�RU�GRQ·W�DJUHH�ZLWK��\RX�
FDQ�LQWHUMHFW�DQG�VD\��´REMHFWLRQ�µ�7KHQ�\RX�KDYH�WKH�ULJKW�WR�VWDWH�\RXU�
UHDVRQ�IRU�WKH�REMHFWLRQ��RU�\RX�FDQ�OHDYH�WKH�ZRUG�´REMHFWLRQµ�DORQH�DV�D�
JHQHUDO�UHEXNH���7KH�ZRUG�´REMHFWLRQµ�PHDQV�WKDW�\RX�GLVDJUHH�RU�GRQ·W�
OLNH�ZKDWHYHU�LW�ZDV�WKDW�ZDV�SUHVHQWHG�WR�WKH�FRXUW���7KHUH�DUH�PDQ\�
DYDLODEOH�VWDQGDUG�REMHFWLRQV�EXW�\RX�GR�QRW�QHHG�WR�PHPRUL]H�DOO�RI�
WKHP�IRU�IDPLO\�FRXUW��DV�\RX�FDQ�VLPSO\�XVH�HYHU\GD\�(QJOLVK�WR�
GHVFULEH�\RXU�REMHFWLRQ���$V�DQ�H[DPSOH��\RX�FDQ�VD\��´2EMHFWLRQ��,�GHQ\�
WKH�IDOVH�DOOHJDWLRQ�µ�RU��´2EMHFWLRQ���,�ZDQW�WR�WDNH�WKH�WLPH�WR�H[SODLQ�
ZK\�WKH�DOOHJDWLRQ�LV�RQO\�SDUWO\�WUXH�EXW�PRVWO\�IDOVH�µ��7KH�FRUUHFW�
IRUPDW�LV�WR�VD\��´REMHFWLRQµ�IROORZHG�E\�DQ\WKLQJ�\RX�ZDQW�DV�ORQJ�DV�LW�
PDNHV�VHQVH��
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,Q�UHJXODU�FLYLO�FRXUW��ZKHQ�DQ�REMHFWLRQ�LV�ILOHG�LQWR�WKH�UHFRUG��WKH�
MXGJH�HLWKHU�VD\V��´VXVWDLQHGµ�ZKLFK�PHDQV�WKH�MXGJH�DJUHHV�ZLWK�WKH�
ORJLF�RI�\RXU�REMHFWLRQ��RU�KH�ZLOO�VD\��´RYHUUXOHGµ�ZKLFK�PHDQV�KH�LV�
GHQ\LQJ�\RXU�REMHFWLRQ�DQG�KH�GRHV�QRW�KDYH�WR�JLYH�\RX�D�UHDVRQ�ZK\���
,Q�IDPLO\�FRXUW��WKH�VWULFW�XVH�RI�WKH�REMHFWLRQ��VXVWDLQHG��DQG�RYHUUXOHG��
UXOHV�DUH�QRW�DGKHUHG�DQG�D�PRUH�UHOD[HG�XVH�RI�DQ�REMHFWLRQ��RU�,�VKRXOG�
VD\�WKDW�D�3UR�6H�XQGHUVWDQGLQJ�RI�WKH�SXUSRVH�RI�DQ�REMHFWLRQ�LV�XVXDOO\�
IROORZHG�����

,Q�WKH�HYHQW�WKH�ODZ\HU�ODXQFKHV�D�ORQJ�WLUDGH�WKDW�VHHPV�WR�KDYH�QR�
HQG��\RX�FDQ�VSHDN�RYHU�WKH�ODZ\HUV�ORQJ�VSHHFK�DQG�RQO\�ZKHQ�WKH�
ODZ\HU�FRPSOHWHV�D�WKRXJKW�DQG�WKHQ�PRYHV�LQWR�D�VHSDUDWH�LVVXH��FDQ�
\RX�WDON�RYHU�WKH�ODZ\HUV�ZRUGV��DQG�ORGJH�WKH�ZRUG��´REMHFWLRQ�µ�LQWR�WKH�
UHFRUG�DW�WKH�HQG�RI�HDFK�WKRXJKW�WKDW�WKH�ODZ\HU�VWDWHV���<RX�VWLOO�KDYH�
WR�ZDLW�XQWLO�WKH�ODZ\HU�LV�ILQLVKHG�VSHDNLQJ�DQG�RQO\�WKHQ�FDQ�\RX�JR�
EDFN�WR�HDFK�REMHFWLRQ�WKDW�\RX�SODFHG�LQWR�WKH�UHFRUG�DQG�VWDWH�\RXU�
REMHFWLRQ�WR�WKH�FRXUW���0DQ\�IDPLO\�FRXUW�ODZ\HUV�ZLOO�XVH�WKLV�WULFN�WR�
FRQIXVH�D�3UR�6H�OLWLJDQW��EXW�WKDW�LV�ZK\�,�KDYH�DOUHDG\�VDLG�WKDW�\RX�
KDYH�WKH�ULJKW�WR�DVN�WKH�ODZ\HU�WR�UHSHDW�KLPVHOI�VORZO\�DQG�WR�PDNH�
RQO\�RQH�DOOHJDWLRQ�DW�D�WLPH���%H�YHU\�FDUHIXO�WR�DGGUHVV�HDFK�WRSLF�RU�
DOOHJDWLRQ�WKDW�WKH�ODZ\HU�EURXJKW�XS�DJDLQVW�\RX��<RX�FDQ�DOVR�DVN�WKH�
MXGJH�WR�DVN�WKH�ODZ\HU�WR�UHSHDW�KLPVHOI��

7KH�OHJDO�WHUP�´SUHMXGLFHµ�KDV�PDQ\�GHILQLWLRQV�EXW�WKH�RQH�\RX�QHHG�WR�
EH�FRQFHUQHG�RYHU�LV�ZKHQ�D�VOLJKW�RU�RYHUW�DOOHJDWLRQ�LV�ODXQFKHG�
DJDLQVW�\RX�IRU�WKH�SXUSRVH�RI�WDUQLVKLQJ�\RXU�LPDJH�RU�FKDUDFWHU���
6RPHWLPHV�WKH�DWWDFN�LV�VR�SRLQWOHVV�WKDW�LW�GRHV�QRW�QHHG�WR�EH�IXOO\�
YHWWHG���2WKHUZLVH��ZKHQ�\RX�DUH�DWWDFNHG��\RX�FDQ�MXVW�VD\��´2EMHFWLRQ��
SUHMXGLFLDO�µ�RU�´2EMHFWLRQ��WKDW�VWDWHPHQW�LV�VR�VWXSLG�WKDW�,�DP�QRW�HYHQ�
JRLQJ�WR�DGGUHVV�LWV�DEVXUGLW\�µ�RU�´2EMHFWLRQ��WKDW�LV�VLPSO\�EHLQJ�VWDWHG�
WR�FDXVH�ELDV�WR�WKH�FRXUW�µ�

$QRWKHU�FRPPRQ�WDFWLF�WKDW�ODZ\HUV�XVH�DJDLQVW�3UR�6H�OLWLJDQWV��LV�WR�
DVN�WKH�VDPH�TXHVWLRQ�LQ�D�OLWWOH�ELW�GLIIHUHQW�ZD\�RU�ODXQFK�WKH�VDPH�
DWWDFN�WKDW�\RX�KDYH�DOUHDG\�DQVZHUHG�DOO�LQ�WKH�KRSHV�WKDW�\RX�ZLOO�
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FRQWUDGLFW�\RXU�ILUVW�DQVZHU�RU�HODERUDWH�IXUWKHU�RQ�WKH�VDPH�WRSLF��<RX�
KDYH�WKH�ULJKW�WR�RQO\�DQVZHU�D�TXHVWLRQ�RQFH�RU�DGGUHVV�D�FHUWDLQ�LVVXH�
RQFH���6KRXOG�\RX�KHDU�WKH�VDPH�TXHVWLRQ�DJDLQ�RU�KHDU�WKH�VDPH�DWWDFN�
DJDLQ��\RX�FDQ�VLPSO\�VWDWH��´2EMHFWLRQ��,�KDYH�DOUHDG\�DQVZHUHG�WKDW�
TXHVWLRQ�µ�RU�VWDWH��´2EMHFWLRQ��DVNHG�DQG�DQVZHUHG�DOUHDG\�µ�RU�
´2EMHFWLRQ��,�KDYH�WKRURXJKO\�H[KDXVWHG�WKDW�DOOHJDWLRQ�µ�

�,I�\RX�ZDQW�WR�VQLSH�DW�WKH�ODZ\HU��\RX�FDQ�VD\��´0D\�ZH�PRYH�RQ�WR�D�
QHZ�WRSLF"µ�

0RVW�IDPLO\�FRXUW�FRXUWURRPV�GR�QRW�UHDOO\�KDYH�D�ZLWQHVV�VWDQG��ZKLOH�
RWKHUV�PD\���(LWKHU�ZD\��\RX�FDQ�DVN�WKH�MXGJH�WR�SXW�\RXU�H[�VSRXVH�
XQGHU�RDWK�DQG�DOORZ�\RX�WR�DVN�KHU�KLP�TXHVWLRQV���7KLV�LV�DQ�LGHDO�
VLWXDWLRQ�DQG�LV�VRPHWKLQJ�WKDW�WKH�ODZ\HUV�IHDU����

-XVW�KRZ�\RX�FDQ�JR�DERXW�H[DPLQLQJ�D�ZLWQHVV�LV�IDU�WRR�FRPSOLFDWHG�IRU�
PH�WR�DGGUHVV�LQ�DQ\�GHWDLO��EXW�,�FDQ�JLYH�\RX�HQRXJK�WR�EH�XVHIXO���2QO\�
DVN�TXHVWLRQV�WKDW�DUH�UHOHYDQW�RU�ZLOO�OHDG�XS�WR�D�UHOHYDQW�TXHVWLRQ��
7DNH�\RXU�OLVW�RI�LVVXHV�WKDW�\RX�KDYH�QRW�\HW�DWWDFNHG�ZLWK�DQG�EHJLQ�
WKHUH��8OWLPDWHO\��\RX�ZDQW�WR�OHDG�XS�WR�WKH�ELJ�DWWDFN�LVVXHV���7KH�EHVW�
VLWXDWLRQ�\RX�FDQ�KRSH�IRU�ZLWK�GLUHFW�H[DPLQDWLRQ�LV�WR�IRUFH�WKH�ZLWQHVV�
WR�DQVZHU�D�TXHVWLRQ�WKDW�KDV�WZR�EDG�DQVZHUV���7R�GR�WKLV�\RX�FDQ�DVN�
VLPSOH�\HV�RU�QR�TXHVWLRQV��LI�\RXU�H[�VSRXVH�UHIXVHV�WR�DQVZHU��\RX�FDQ�
DVN�WKH�MXGJH�WR�LQVWUXFW�\RXU�H[�VSRXVH�WR�DQVZHU�WKH�TXHVWLRQ�ZLWK�
HLWKHU�D�\HV�RU�QR��

7KH�EHVW�TXHVWLRQV�WKDW�\RX�FDQ�DVN�VWDUW�ZLWK�VWDWHPHQWV�ZLWK��´,V�LW�D�
IDFW�WKDW���µ��´,V�LW�WUXH�WKDW«µ�$V�DQ�H[DPSOH��´,V�LW�WUXH�WKDW�\RX�VSHQG�
XS�WR�VL[�KRXUV�RQ�WKH�LQWHUQHW�HDFK�QLJKW"µ�RU�´,V�LW�WUXH�WKDW�\RX�HQJDJH�
LQ�VH[XDOO\�H[SOLFLW�RQOLQH�IDQWDV\�JDPHV�DQG�UROO�SOD\LQJ"µ����

7R�EH�KRQHVW�,�VWLOO�DP�QRW�IXOO\�VXUH�KRZ�VDQFWLRQV�ZRUN�DQG�WKHUH�LV�
OLWWOH�GLVFXVVLRQ�DERXW�VDQFWLRQV�RQ�WKH�LQWHUQHW���7KH\�DUH�D�QHZ�OHJDO�
FRQFHSW�WKDW�KDV�QRW�PDWXUHG���:KDW�,�GR�NQRZ�LV�WKDW�VDQFWLRQV�ORGJHG�
DJDLQVW�D�%$5�ODZ\HU�DUH�D�UHDOO\�EDG�WKLQJ�DQG�FDQ�FDXVH�PRUH�WKDQ�
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ILQHV�RU�SHQDOWLHV��7KH�RQO\�UHDVRQ�,�HYHQ�EULQJ�WKLV�XS�LV�EHFDXVH�\RX�
PD\�QHHG�WR�DVN�WKH�MXGJH�WR�LVVXH�VDQFWLRQV��ZKDWHYHU�WKH\�DUH��DJDLQVW�
WKH�ODZ\HU�WKDW�GRHV�VRPHWKLQJ�VQHDN\���,�KDYH�QR�H[SHFWDWLRQ�WKDW�WKH�
MXGJH�ZLOO�LVVXH�VDQFWLRQV�EXW�\RX�FDQ�DVN���7KH�SXUSRVH�RI�DVNLQJ�IRU�
VDQFWLRQV�LV�WR�GLVDEOH�WKH�ODZ\HU�IRU�D�EULHI�SHULRG�DV�LW�PDNHV�WKHP�
SURWHFW�WKHLU�OLYHOLKRRG�DQG�QRW�IRFXV�RQ�\RXU�H[�VSRXVH��

,I�\RX�VHQVH�WKDW�WKH�MXGJH�LV�JRLQJ�WR�FDOO�IRU�D�JXDUGLDQ�DG�OLWHP�WR�
PDNH�WKH�GHWHUPLQDWLRQ�EDVHG�RQ�\RXU�FKLOGUHQ·V�EHVW�LQWHUHVW�WR�ZKLFK�
SDUHQW�VKRXOG�EH�JUDQWHG�FXVWRG\��\RX�QHHG�WR�VKRRW�GRZQ�WKH�GLVFXVVLRQ�
RI�D�JXDUGLDQ�E\�VD\LQJ��´<RXU�KRQRU��,�MXVW�FDQ·W�EX\�LQWR�WKH�FRQFHSW�
WKDW�D�GLVLQWHUHVWHG�WKLUG�SDUW\�ZLOO�EH�DEOH�WR�JDXJH�IURP�RXU�FKLOGUHQ�
ZKLFK�RI�WKHLU�SDUHQWV�ZLOO�SURYLGH�WKH�EHVW�KRPH�DQG�LI�,�FDQ�VSHDN�IRU�
P\�GDXJKWHU�ZKHQ�VKH�WXUQV�WZHQW\�DV�WR�ZKLFK�SDUHQW�VKH�ZRXOG�KDYH�
FKRVHQ�DW�DJH�VL[��VKH�ZRXOG�KDYH�VDLG�WKDW�VKH�ZDQWHG�HTXDO�DFFHVV�WR�
ERWK�SDUHQWV�µ�

,�MXVW�KDYH�WR�WDNH�D�VWDQG�DJDLQVW�WKH�JXDUGLDQ�DG�OLWHP��DV�,�IHHO�LW�
ERUGHUV�RQ�FKLOG�DEXVH��)XUWKHU�\RX�KDYH�WR�UHIXVH�WR�VKDUH�WKH�FRVW�RI�
WKH�IHHV�IRU�D�JXDUGLDQ�DG�OLWHP���5HPHPEHU��WKH�UHDO�ULVN�WR�WKH�
JXDUGLDQ�DG�OLWHP�LV�WKDW�WKH�VRFLDO�VHUYLFHV�GHSDUWPHQW�LV�FDOOHG�LQ�DW�
WKH�VOLJKWHVW�KHVLWDWLRQ�RI�DQ\WKLQJ�VSHFLRXV��7KH�ODVW�SHRSOH�\RX�HYHU�
ZDQW�LQ�\RXU�OLYLQJ�URRP�DUH�WKH�VRFLDO�VHUYLFHV�ZRUNHUV�DQG�D�JXDUGLDQ�
DW�OLWHP������

´3XWWLQJ�WKH�FORVHµ�RQ�VRPHRQH�LV�QRW�D�OHJDO�WHUP��EXW�UDWKHU�LV�D�
JHQHUDO�VDOHV�WHUP��7KH�LGHD�LV�WKDW�\RX�ZLOO�QRW�JHW�ZKDW�\RX�ZDQW�
XQOHVV�\RX�DVN�IRU�LW���,Q�IDPLO\�FRXUW��LI�\RX�VHQVH�WKH�RSSRUWXQLW\��\RX�
FDQ�OHDG�WKH�MXGJH�WR�FORVH�WKH�VDOH��OLNH��´<RXU�KRQRU��ZKDW�,�ZRXOG�
UHDOO\�OLNH�WR�GR�LV�WU\�������MRLQW�FXVWRG\�IRU�D�SHULRG�RI�WKUHH�\HDUV��LI�LW�
ZRUNV�LW�LV�JUHDW�QHZV��RWKHUZLVH�ZH�FDQ�DOZD\V�JR�EDFN�WR�IXOO�FXVWRG\�µ�
$IWHU�\RX�SXW�WKH�FORVH�RQ�VRPHRQH��\RX�VKXW�\RXU�PRXWK�XQWLO�WKH�
SHUVRQ�YROXQWDULO\�VSHDNV�������
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7KH�ZRUVW�IHHOLQJ�LQ�WKH�ZRUOG�LV�WR�EH�LQ�D�IDPLO\�FRXUW�KHDULQJ�DQG�\RX�
KDYH�D�VHQVH�WKDW�\RX�DUH�DERXW�WR�EH�VDFULILFHG�WR�KHOO�LWVHOI���7KH�IORZ�RI�
HPRWLRQV�FDQ�VHL]H�DQG�VWXQ�\RX���:KDW�,�ZDQW�\RX�WR�GR�LV�WR�WKH�EHVW�RI�
\RXU�DELOLW\�UHPDLQ�FDOP��NHHS�\RXU�KHDG�XS�DQG�IRFXVHG�RQ�WKH�MXGJH��
DQG�WKH�RQO\�WKLQJ�,�ZLOO�DOORZ�\RX�VD\�WR�WKH�MXGJH�DIWHU�KH�EDQJV�WKH�
JDYHO��LV��´,�DP�YHU\�GLVDSSRLQWHG�µ��<RX�WKHQ�FDQ�SDFN�\RXU�EXVLQHVV�EDJ�
DQG�TXLHWO\�H[LW�WKH�FRXUWURRP����

$OO�LV�QRW�ORVW��DV�\RX�FDQ�SURFHHG�WR�SUDFWLFH�FRQVWDQW�OLWLJDWLRQ���
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&KDSWHU���

3OHDGLQJV�

´$OO�ODZ�KDV�WR�EH�UHGXFHG�WR�ZULWLQJ�µ�
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0RVW�3UR�6H�OLWLJDQWV�WKDW�UHDFK�RXW�IRU�KHOS��ZDQW�PH�WR�JLYH�WKHP�DOO�
WKH�FDVH�ODZ�WKDW�VXSSRUWV�WKHLU�FDVH�DQG�ORWV�RI�RWKHU�FDVHV�VLPLODU�WR�
WKHLUV�VR�WKH\�FDQ�VHH�KRZ�RWKHU�SHRSOH�KDYH�VXFFHHGHG�RU�IDLOHG���7KH�
UHDOLW\�LV�WKDW�WKHUH�LV�YHU\�OLWWOH�FDVH�ODZ�WKDW�FDQ�EH�XVHG�LQ�IDPLO\�
FRXUW�DQG�LW�LV�UHDOO\�QRW�QHFHVVDU\�DV�LW�UDUHO\�FRQYLQFHV�D�MXGJH�WR�GR�
DQ\WKLQJ���$V�IDU�DV�FDVHV�EHLQJ�RQOLQH��IDPLO\�FRXUW�FDVHV�DUH�QRW�
SXEOLVKHG�VR�WKHUH�LV�QR�ZD\�WR�SURYLGH�FDVHV�WKDW�PD\�RWKHUZLVH�KHOS�
WKHP���(YHQ�DIWHU�,�GHOLYHU�WKLV�QHZV��WKH�3UR�6H�OLWLJDQWV�ZLOO�FRQWLQXH�
WR�VHDUFK�IRU�VRPHWKLQJ�WKDW�LV�QRW�WKHUH���:KDW�,�UHDOO\�RZH�WR�WKHVH�
SHRSOH��DQG�ZKDW�ZLOO�KHOS�WKHP��LV�QRZ�SXEOLVKHG�LQ�WKLV�ERRN���

7KHUH�LV�D�KHDOWK\�YROXPH�RI�FDVH�ODZ�RQ�WKH�ERRNV�UHJDUGLQJ�3UR�6H
ULJKWV�DQG�DFFHSWDEOH�SUDFWLFHV���,·P�QRW�JRLQJ�WR�GLJ�LW�XS�DW�WKLV�WLPH��
EHFDXVH�\RX�PD\�QRW�KDYH�WR�XVH�LW��DOO�\RX�KDYH�WR�GR�LV�UHIHU�WR�LW�LQ�
\RXU�SOHDGLQJV�XVLQJ�SODLQ�(QJOLVK�VHQWHQFHV���+HUH�LV�ZKDW�WKH�FDVH�ODZ�
VXSSRUWV��

�� 3UR�6H�SOHDGLQJV�GRQ·W�KDYH�WR�EH�WHFKQLFDOO\�FRUUHFW��WKDW�LV�WKH\�
GRQ·W�KDYH�WR�IROORZ�HYHU\�UXOH��

�� -XGJHV�KDYH�WR�LQWHUSUHW�ZKDW�\RX�´PHDQµ�DQG�QRW�ZKDW�\RX�
DFWXDOO\�ZULWH�RU�FRPPXQLFDWH���<RX�RQO\�QHHG�WR�EH�FORVH�HQRXJK�
WR�EH�OHJDOO\�FRUUHFW���7KH�MXGJHV�KDYH�WR�XVH�WKHLU�RZQ�NQRZOHGJH�
WR�ILOO�LQ�WKH�EODQNV�ZLWK�ZULWWHQ�ODZ�DQG�FDVH�ODZ��

�� ,I�D�MXGJH�UXOHV�DJDLQVW�\RX��RU�GLVPLVVHV�\RX�FDVH��WKH�MXGJH�KDV�
WR�H[SODLQ�DQG�SRLQW�RXW�ZKHUH�RU�ZKDW�LQ�\RXU�FRPSODLQW�ZDV�
GHILFLHQW��7KLV�LV�UDUHO\�IROORZHG��EXW�LW�LV�WKH�ODZ��

7KH�EHVW�DGYLFH�,�FDQ�JLYH�D�3UR�6H�OLWLJDQW�RQ�WKHLU�SOHDGLQJV�LV�WR�QRW�
SOD\�ODZ\HU���'R�QRW�WU\�WR�VSUXFH�XS�\RXU�SOHDGLQJV�ZLWK�IDQF\�OHJDO�
WHUPV���7KH�MXGJH�DOUHDG\�NQRZV�\RX�DUH�D�QRYLFH�DQG�DQ\�DWWHPSW�WR�
SOD\�ODZ\HU�ZLOO�QRW�EH�PHW�ZLWK�JUHDW�LPSUHVVLRQ���<RX�VKRXOG�VWLFN�
ZLWK�SODLQ�(QJOLVK�VHQWHQFHV�WKDW�FRPPXQLFDWH�D�PHVVDJH�LQ�WKH�IHZHVW�
QXPEHU�RI�ZRUGV��

$V�WR�XVH�RI�FDVH�ODZ�,�MXVW�GRQ·W�UHFRPPHQG�LW���,Q�IDPLO\�FRXUW�LW�MXVW�
GRHV�QRW�GR�PXFK�IRU�\RX���,I�\RX�DUH�WU\LQJ�WR�SURYH�D�SRLQW�RI�ODZ�LQ�D�
FROODWHUDO�DWWDFN��WKHQ�\RX�FDQ�XVH�FDVH�ODZ�WR�VXSSRUW�\RXU�DUJXPHQW��
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<RX�VKRXOG�DOVR�VFUXE�RXW�DQ\�DQG�DOO�HPRWLRQDO�WHUPV�LQ�\RXU�SOHDGLQJV���
'R�QRW�EULQJ�\RXU�HPRWLRQV�LQWR�\RXU�SOHDGLQJV��GRQ·W�WHOO�D�VDG�VWRU\��LQ�
IDFW�WKH�PRUH�ERULQJ�\RXU�SOHDGLQJV�WKH�EHWWHU���/DVWO\��XVH�IXOO�OHJDO�
QDPHV�LQVWHDG�RI�SURQRXQV��H[FHSW�LQ�UHIHUHQFH�WR�PLQRU�FKLOGUHQ���:KHQ�
\RX�UHIHU�WR�\RX�H[�VSRXVH��XVH�WKHLU�OHJDO�QDPHV��OLNH��´0U��%DUGHV��0UV��
%DUGHV��HWF�µ�$V�IDU�DV�\RXU�XVH�RI�\RXU�FKLOGUHQ·V�QDPHV�\RX�VKRXOG�UHIHU�
WR�WKHP�XVLQJ�WKHLU�LQLWLDOV�RQO\��GR�QRW�SXW�\RXU�FKLOGUHQ·V�QDPH�LQ�DQ\�
FRXUW�VXEPLWWHG�GRFXPHQWV��DV�WR�DQ�H[DPSOH��´«�LQ�UHJDUGV�WR�WKH�
FRXSOH·V�WZR�PLQRU�FKLOGUHQ��'$%�DQG�$3%�µ��

7KH�LQLWLDO�SOHDGLQJ�WKDW�\RX�ILOH�LQ�WKH�FRXUWV�WR�DGGUHVV�D�FDXVH�IRU�
DFWLRQ�LV�D�´FRPSODLQWµ�RU�D�´SHWLWLRQ�µ��$�FDXVH�IRU�DFWLRQ�LV�D�VHW�RI�IDFWV�
VXIILFLHQW�WR�MXVWLI\�D�ULJKW�WR�VXH�WR�REWDLQ�PRQH\��SURSHUW\��RU�WKH�
HQIRUFHPHQW�RI�D�ULJKW�DJDLQVW�DQRWKHU�SDUW\���:KHWKHU�\RX�XVH�D�
FRPSODLQW�RU�D�SHWLWLRQ��LW�LV�IRU�IDPLO\�FRXUW�SXUSRVHV��HVVHQWLDOO\�WKH�
VDPH�WKLQJ���,�DP�JRLQJ�WR�UHFRPPHQG�WR�\RX�WKDW�\RX�XVH�D�FRPSODLQW�
LQVWHDG�RI�D�SHWLWLRQ�EHFDXVH�IRU�D�3UR�6H�OLWLJDQW�WKH�WHUPV�DQG�SDUWLHV�
RI�D�FRPSODLQW�DUH�PRUH�IDPLOLDU�DQG�HDVLHU�WR�UHIHUHQFH��

<RXU�FRPSODLQW�LV�EDVLFDOO\�D�ODZVXLW��ZKHUH�\RX��WKH�3ODLQWLII��DUH�VXLQJ�
D�GHIHQGDQW��IRU�PRQH\��SURSHUW\��RU�DQ�HQIRUFHPHQW�RI�D�ULJKW���$V�DQ�
H[DPSOH�LI�,�ZDQW�WR�VXH�P\�H[�ZLIH�IRU�VRPHWKLQJ��,�ZRXOG�EH�WKH�
SODLQWLII�DQG�.DWK\�ZRXOG�EH�WKH�GHIHQGDQW���0\�FDVH�ZRXOG�EH�
VKRUWHQHG�DV��´'DYLG�%DUGHV��3ODLQWLII��YV��.DWK\�%DUGHV��'HIHQGDQW�µ�RU�
´'DYLG�%DUGHV�YV��.DWK\�%DUGHV�µ�RU�HYHQ�VKRUWHU��´%DUGHV�YV��%DUGHV�µ�

:KHQ�\RX�GHFLGH�WR�VXH�VRPHRQH�\RX�KDYH�WR�SXW�DOPRVW�DOO�WKH�LVVXHV�
DQG�IDFWV�LQWR�\RXU�FRPSODLQW��7KHUH�DUH�PDQ\�UXOHV�DQG�UHTXLUHPHQWV�
WKDW�JRYHUQ�WKH�FUHDWLRQ�RI�D�FRPSODLQW��EXW�IRU�WKH�3UR�6H�OLWLJDQW�WKH�
VKRUWHVW�ZD\�WR�GHVFULEH�ZKDW�PXVW�EH�FRQWDLQHG�LQ�WKH�FRPSODLQW�LV��
´(YHU\WKLQJ�WKDW�LV�QHFHVVDU\�WR�SURYH�\RXU�FDVH�µ��)RU�WKH�UHOD[HG�
QDWXUH�RI�IDPLO\�FRXUW�WKHUH�DUH�WKUHH�PDLQ�SDUWV�RI�\RXU�FRPSODLQW�����
-XULVGLFWLRQ�VWDWHPHQW�����6WDWHPHQW�RI�WKH�IDFWV�RI�WKH�FDVH��DQG����
3UD\HU�IRU�UHOLHI��

7KH�MXULVGLFWLRQ�VWDWHPHQW�LV�MXVW�D�IHZ�VHQWHQFHV�WKDW�JLYH�WKH�FRXUW�WKH�
DXWKRULW\�WR�HYHQ�KHDU�\RXU�FDVH��)RU�IDPLO\�FRXUW�FDVHV��WKH�IDPLO\�FRXUW�
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KDV�WR�KDYH�MXULVGLFWLRQ�RYHU�\RX��\RXU�H[�VSRXVH��DQG�\RXU�FKLOGUHQ���$�
VDPSOH�VWDWHPHQW�FDQ�EH��´7KH�FRXUW�KDV�MXULVGLFWLRQ�LQ�WKLV�FDVH�
EHFDXVH�,��.DWK\�%DUGHV��DQG�WKH�WZR�PLQRU�FKLOGUHQ�OLYH�DQG�KDYH�OLYHG�
LQ�WKH�6WDWH�RI�1RUWK�&DUROLQD�IRU�VRPH�WLPH�µ�<RX�UHDOO\�GRQ·W�KDYH�WR�EH�
FRPSOLFDWHG�ZLWK�WKH�VWDWHPHQW��

7KH�VWDWHPHQW�RI�WKH�IDFWV�LQ�\RXU�FDVH�FRQWDLQV�D�GHVFULSWLRQ�RI�ZKDW�
KDV�KDSSHQHG�WR�FDXVH�WKH�QHHG�WR�EULQJ�D�ODZVXLW�WR�FRXUW��<RXU�
VXPPDU\�RI�WKH�IDFWV�VKRXOG�FRQWDLQ�VXSSRUWLQJ�H[KLELWV��

7KH�3UD\HU�IRU�5HOLHI�LV�D�VHQWHQFH�RU�WZR�ZKHUH�\RX�DUH�DVNLQJ�WKH�FRXUW�
WR�UXOH�LQ�\RXU�IDYRU�DQG�\RX�H[SODLQ�MXVW�ZKDW�LW�LV�WKDW�\RX�ZDQW�WR�
FRXUW�WR�UXOH���<RX�FDQ�SUD\�IRU�PRQH\��SURSHUW\��RU�IRU�WKH�HQIRUFHPHQW�
RI�D�ULJKW��

5HJXODU�FLYLO�FRXUW�FRPSODLQWV�KDYH�PDQ\�PRUH�UHTXLUHG�VHFWLRQV��EXW�
DJDLQ��LQ�IDPLO\�FRXUW�\RX�MXVW�QHHG�WKHVH�WKUHH�EDVLF�VHFWLRQV��

<RX�PXVW�VLJQ�DQG�GDWH�WKH�FRPSODLQW���<RX�GR�QRW�QHHG�WR�JHW�WKH�
FRPSODLQW�QRWDUL]HG�EHFDXVH�DV�D�3UR�6H�OLWLJDQW�\RX�DUH�DEOH�WR�WHVWLI\�
WR�\RXU�RZQ�VLJQDWXUH�����

/DVWO\��\RX�PXVW�SURYLGH�D�´FHUWLILFDWH�RI�VHUYLFH�µ�7KLV�LV�D�VWDWHPHQW�
PDGH�XQGHU�SHQDOW\�RI�SHUMXU\�WKDW�\RX�KDYH�PDLOHG�RU�RWKHUZLVH�
GHOLYHUHG�\RXU�FRPSODLQW�XSRQ�DOO�WKH�GHIHQGDQWV��<RX�PXVW�DOVR�VLJQ�
DQG�GDWH�WKH�FHUWLILFDWH�RI�VHUYLFH��7KH�VWDWHPHQW�FDQ�VLPSO\�VWDWH��´,�
KDYH�PDLOHG�ILUVW�FODVV�SRVWDJH�WKLV�FRPSODLQW�XSRQ�WKH�GHIHQGDQW��
.DWK\�%DUGHV��RQ�$SULO����������µ��<RX�WKHQ�VKRXOG�LQFOXGH�WKH�IXOO�
PDLOLQJ�DGGUHVV�IRU�WKH�GHIHQGDQWV���7KLV�FHUWLILFDWH�RI�VHUYLFH�VKRXOG�EH�
RQ�LWV�RZQ�VLQJOH�SLHFH�RI�SDSHU���6RPH�FRXUWV�UHTXLUH�WKDW�\RX�JHW�\RXU�
FHUWLILFDWH�QRWDUL]HG��\RX�ZLOO�KDYH�WR�FDOO�\RXU�IDPLO\�FRXUW�FOHUN�WR�
PDNH�WKDW�GHWHUPLQDWLRQ���<RX�DOVR�PD\�ZDQW�WR�PDLO�\RXU�FRPSODLQW�
UHJLVWHUHG�UHWXUQ�UHFHLSW�DV�\RX�DUH�JRLQJ�WR�KDYH�WR�SURYH�WKDW�\RXU�
GHIHQGDQWV�UHFHLYHG�\RXU�FRPSODLQW�RWKHUZLVH�WKH�GHIHQGDQWV�DUH�QRW�
XQGHU�DQ\�OHJDO�REOLJDWLRQ�WR�DQVZHU�\RXU�ODZVXLW��

<RX�WKHQ�QHHG�WR�ILOH�D�FRS\�RI�\RXU�FRPSODLQW�ZLWK�WKH�FOHUN�RI�IDPLO\�
FRXUW���:KHQ�\RX�VXEPLW�\RXU�FRPSODLQW��WKH�FOHUN�ZLOO�LVVXH�\RX�D�FDVH�
QXPEHU�DQG�WLPH�VWDPS�\RX�FRS\�RI�WKH�VXLW��<RX�QHHG�WR�ZULWH�WKH�FDVH�
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QXPEHU�RQ�WKH�WRS�RI�DOO�WKH�FRSLHV�RI�\RXU�FRPSODLQW��6RPH�IDPLO\�
FRXUWV�FKDUJH�D�VPDOO�ILOLQJ�IHH�IRU�\RXU�FRPSODLQW���

0RVW�JHQHUDO�FLYLO�FRXUWV�UHTXLUH�\RXU�GHIHQGDQWV�WR�´DQVZHUµ�WKH�
FRPSODLQW�LQ�D�FHUWDLQ�QXPEHU�RI�GD\V��XVXDOO\�����,I�\RXU�GHIHQGDQW�
GRHV�QRW�DQVZHU�\RXU�FRPSODLQW�WKH\�DUH�WHFKQLFDOO\�LQ�GHIDXOW�DQG�\RX�
ZRXOG�ZLQ�\RXU�FDVH�DXWRPDWLFDOO\���$V�LQ�DOO�WKLQJV�IDPLO\�FRXUW��PRVW�
MXULVGLFWLRQV�GR�QRW�UHTXLUH�D�IRUPDO�DQVZHU�WR�D�IDPLO\�FRXUW�FRPSOLDQW����

$IWHU�\RX�KDYH�UHFHLYHG�FRQILUPDWLRQ�WKDW�\RXU�GHIHQGDQWV�KDYH�UHFHLYHG�
\RXU�FRPSODLQW��\RX�FDQ�FDOO�WKH�IDPLO\�FRXUW�FOHUN�DQG�VFKHGXOH�D�
KHDULQJ�RQ�WKH�LVVXHV�\RX�KDYH�UDLVHG�LQ�\RXU�FRPSODLQW��<RX�QHHG�WR�DVN�
WKH�FOHUN�LI�WKH�VKHULII·V�GHSDUWPHQW�LV�JRLQJ�WR�GHOLYHU�´VHUYLFHµ�XSRQ�
\RXU�GHIHQGDQWV�QRWLI\LQJ�WKHP�RI�WKH�VFKHGXOHG�KHDULQJ���,Q�VRPH�
MXULVGLFWLRQV��\RX�PD\�KDYH�WR�PDLO�D�QRWLFH��RWKHUV�ZLOO�FKDUJH�\RX�D�IHH�
WR�KDYH�WKH�VKHULII·V�GHSDUWPHQW�GHOLYHU�VHUYLFH�DQG�QRWLFH���:KDWHYHU�
\RX�GR�\RX�KDYH�WR�PDNH�VXUH�\RXU�GHIHQGDQWV�KDYH�EHHQ�JLYHQ�DGYDQFH�
QRWLFH�RI�WKH�KHDULQJ�RU�WKH\�DUH�XQGHU�QR�REOLJDWLRQ�WR�DSSHDU���:KHQ�
\RX�JR�WR�\RXU�KHDULQJ�\RX�DUH�JRLQJ�WR�KDYH�WR�SURRI�WR�FRXUWV�
VDWLVIDFWLRQ�WKDW�WKH\�FDQ�´KROGµ�RYHU�RQ�\RXU�GHIHQGDQWV��

2QFH�\RXU�FRPSODLQW�KDV�EHHQ�ILOHG�DQG�GHOLYHUHG�WR�DOO�SDUWLHV��\RXU�
ODZVXLW�LV�´RQJRLQJ�µ�

$W�DQ\WLPH�ZKLOH�\RXU�FDVH�LV�RQJRLQJ��\RX�FDQ�ILOH�VXEVHTXHQW�
´PRWLRQV�µ�$�PRWLRQ�LV�VLPSO\�D�VLQJOH�UHTXHVW�WKDW�\RX�DUH�DVNLQJ�WKH�
FRXUW�WR�GR�VRPHWKLQJ�IRU�\RX���,Q�IDPLO\�FRXUW�DQG�IRU�3UR�6H�OLWLJDQWV��
\RX�FDQ�EDVLFDOO\�DVN�WKH�FRXUW�IRU�DQ\WKLQJ�\RX�ZDQW���([DPSOHV�ZRXOG�
EH��´0RWLRQ�WR�UHTXLUH�GHIHQGDQW�WR�KDQG�RYHU�FXVWRG\�DW�DJUHHG�XSRQ�
WLPHV�µ�RU�´0RWLRQ�WR�HQIRUFH�WHUPV�RI�GLYRUFH��FXVWRG\��DQG�VXSSRUW�
RUGHU�GDWHG����������µ�RU�´0RWLRQ�WR�FRPSHO�GHIHQGDQW�WR�SD\�GRFWRU�ELOOV�
GDWHG�����������µ��/HJDOO\�DOO�PRWLRQV�KDYH�WR�EH�DQVZHUHG�E\�WKH�FRXUW��
HLWKHU�E\�´JUDQWLQJµ�\RXU�PRWLRQ��RU�´GHQ\LQJµ�\RXU�PRWLRQ���,Q�IDPLO\�
FRXUW�WKH�MXGJH�FDQ�GR�ZKDWHYHU�WKH\�ZDQW�HYHQ�´LJQRULQJµ�\RXU�PRWLRQV��

$�PRWLRQ�IRU�IDPLO\�FRXUW�LV�UDWKHU�VLPSOH��7KH�ILUVW�SDJH�RI�\RX�PRWLRQV�
PXVW�FRQWDLQ�D�PDVWKHDG���$W�WKH�WRS�RI�WKH�PDVWKHDG�SDJH�\RX�QHHG�WR�
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SULQW�WKH�FDVH�QXPEHU��WKHQ�ORZHU�DQG�WR�WKH�OHIW�\RX�QHHG�WR�UHIHUHQFH�
\RXU�FDVH�WLWOH��OLNH��´'DYLG�%DUGHV��3ODLQWLII��YV��.DWK\�%DUGHV��
'HIHQGDQW�µ��7R�WKH�ULJKW�\RX�QHHG�WR�SULQW�WKH�FRXUW�QDPH�DQG�GLVWULFW��
FRXQW\��RU�VWDWH�MXULVGLFWLRQ��$Q�H[DPSOH�ZRXOG�EH��´,Q�WKH�)DPLO\�&RXUW�
RI�&KDUOHVWRQ��6RXWK�&DUROLQD���WK�'LYLVLRQ���%HORZ�WKRVH�KHDGLQJV�\RX�
VKRXOG�SULQW�WKH�WLWOH�RI�WKH�PRWLRQ�DQG�LW�VKRXOG�EH�FHQWHUHG�DQG�EROGHG�
LI�SRVVLEOH��

7KH�ERG\�RI�WKH�PRWLRQ�VKRXOG�FRQWDLQ�SODLQ�(QJOLVK�VHQWHQFHV�DVNLQJ�
WKH�FRXUW�IRU�ZKDWHYHU�\RX�DUH�PRWLRQLQJ�WKH�FRXUW�IRU��<RX�KDYH�WR�VLJQ�
DQG�GDWH�\RXU�PRWLRQ�DQG�DOVR�DWWDFK�D�FHUWLILFDWH�RI�VHUYLFH�LQ�WKH�VDPH�
IDVKLRQ�DV�\RX�GLG�IRU�\RXU�LQLWLDO�FRPSODLQW���<RX�FDQ�VLPSO\�PDLO�FRSLHV�
RI�\RXU�PRWLRQ�WR�WKH�FOHUN·V�RIILFH�DQG�WR�\RXU�GHIHQGDQWV���

7KH�MXGJH�FDQ�HLWKHU�UXOH�RQ�\RXU�PRWLRQV�EHIRUH�\RXU�KHDULQJ��RU�ZDLW�
XQWLO�WKH�KHDULQJ��0RVW�IDPLO\�FRXUW�MXGJHV�DUH�VR�EXV\�WKDW�WKH\�PD\�
QRW�HYHQ�JHW�\RXU�FDVH�ILOH�XQWLO�WKH�GD\�RI�\RXU�KHDULQJ����<RX�FDQ�DOVR�
SUHSDUH�\RXU�PRWLRQV�DQG�KDQG�WKHP�RXW�LQ�WKH�KHDULQJ��RU�\RX�FDQ�
PDNH�RUDO�PRWLRQV�DQ\WLPH�GXULQJ�WKH�KHDULQJ���)RU�3UR�6H�OLWLJDQWV��LW�
LV�DGYLVDEOH�WR�SXW�DOO�\RXU�PRWLRQV�LQ�ZULWLQJ�DV�LW�NHHSV�\RX�RUJDQL]HG�
DQG�FUHDWHV�D�SDSHU�WUDLO�WKDW�FDQ·W�EH�FKDOOHQJHG��

'RQ·W�IRUJHW�WKDW�\RXU�GHIHQGDQWV�FDQ�ILOH�PRWLRQV�DW�DQ\WLPH�\RXU�FDVH�
LV�RSHQ�DV�ZHOO���:KHQ�\RX�UHFHLYH�D�PRWLRQ�WKDW�\RXU�GHIHQGDQWV�KDYH�
ILOHG�ZLWK�WKH�FRXUW��\RX�FDQ�´REMHFWµ�WR�WKH�PRWLRQ�DQG�WU\�WR�FRQYLQFH�
WKH�FRXUW�WR�´GHQ\µ�WKH�PRWLRQ���$FFHSWDEOH�REMHFWLRQV�WR�IDPLO\�FRXUW�
PRWLRQV�DUH�XVXDOO\�D�FRXQWHUPRWLRQ�RU�DQ�REMHFWLRQ�WR�WKH�PRWLRQ��
7KHVH�DUH�GLVFXVVHG�EHORZ��

<RX�FDQ�DQVZHU�D�PRWLRQ�E\�ILOLQJ�D�FRXQWHU�PRWLRQ��$�FRXQWHU�PRWLRQ�
ILUVW�DQVZHUV�WKH�PRWLRQ�\RX�UHFHLYHG�ZLWK�HLWKHU�DQ�DFFHSWDQFH�RU�
REMHFWLRQ��DQG�WKHQ�WXUQV�DURXQG�DQG�ILOHV�D�PRWLRQ�EDFN�DJDLQVW�WKH�
SDUW\�WKDW�ILOHG�WKH�ILUVW�PRWLRQ���$Q�H[DPSOH�FRXOG�VLPSOH�UHDG��
´3ODLQWLII�GHQLHV�REOLJDWLRQ�WR�SD\�GRFWRU�ELOOV�GDWHG�����������DQG�
FRXQWHU�PRWLRQV�E\�GHPDQGLQJ�'HIHQGDQW�QR�ORQJHU�VXEPLW�DQ\�GRFWRU�
ELOOV�QRW�DSSURYHG�LQ�DGYDQFH�E\�3ODLQWLII�µ�
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$�FRXQWHU�PRWLRQ�IROORZV�WKH�VWDQGDUG�PRWLRQ�IRUPDW�ZLWK�WKH�
PDVWKHDG��ERG\��VLJQDWXUHV��DQG�FHUWLILFDWH�RI�VHUYLFH���

<RX�FDQ�DQVZHU�D�PRWLRQ�E\�ILOLQJ�DQ�´REMHFWLRQ�µ��$Q�H[DPSOH�ZRXOG�EH��
´3ODLQWLII�GHQLHV�WKDW�KH�RZHV�DQ\�DPRXQW�RI�PRQH\�IRU�GRFWRU�ELOOV�µ��

$Q�REMHFWLRQ�DQVZHU�IROORZV�WKH�VWDQGDUG�PRWLRQ�IRUPDW�ZLWK�WKH�
PDVWKHDG��ERG\��VLJQDWXUHV��DQG�FHUWLILFDWH�RI�VHUYLFH���

$Q�DIILGDYLW�LV�D�VWDWHPHQW�PDGH�E\�D�WKLUG�SDUW\�ZLWQHVV�RU�DQ�
LQWHUHVWHG�SDUW\�WR�WKH�PDWWHU�RI�WKH�ODZVXLW���$Q�DIILGDYLW�LV�OHJDOO\�
DGPLVVLEOH�WHVWLPRQ\�PDGH�XQGHU�SHQDOW\�RI�SHUMXU\���7KH�WLWOH�RI�DQ�
DIILGDYLW�VKRXOG�UHDG��´$IILGDYLW�RI�'DYLG�$��%DUGHV�µ��7KH�ERG\�RI�WKH�
DIILGDYLW�VKRXOG�FRQWDLQ�PXOWLSOH�VKRUW�DQG�VLPSOH�VWDWHPHQWV�ZKHUH�
HDFK�VWDWHPHQW�LV�QXPEHUHG�DQG�GRXEOH�VSDFHG��

7KH�ILUVW�VWDWHPHQW�VKRXOG�EH�DQ�LQWURGXFWRU\�VWDWHPHQW��OLNH��´0\�QDPH�
LV�'DYLG�$��%DUGHV�DQG�,�DP�RYHU�WKH�DJH�RI�����DP�D�UHVLGHQW�RI�WKH�
VWDWH�RI�1RUWK�&DUROLQD��DQG�,�DP�PDNLQJ�WKLV�DIILGDYLW�RI�P\�IUHH�ZLOO�
DQG�DFFRUG�µ�7KH�QH[W�VWDWHPHQW��QXPEHUHG�SDUDJUDSK����VKRXOG�EH�D�
´UHODWLRQVKLSµ�DQG�´VXSSRUWµ�VWDWHPHQW��VXFK�DV��´,�DP�D�FORVH�DQG�
SHUVRQDO�IULHQG�RI�WKH�3ODLQWLII��'DYLG�$��%DUGHV��DQG�,�KDYH�DQG�VXEPLW�
WHVWLPRQ\�LQ�VXSSRUW�RI�'DYLG�$��%DUGHV�µ�

7KH�UHVW�RI�WKH�QXPEHUHG�VWDWHPHQWV�VKRXOG�FRQWDLQ�WKH�DFWXDO�
WHVWLPRQ\�RI�WKH�SHUVRQ�PDNLQJ�WKH�DIILGDYLW��7KH�SDUDJUDSKV�VKRXOG�EH�
DV�VKRUW�DQG�FRQFLVH�DV�SRVVLEOH�EXW�VKRXOG�FRQWDLQ�DOO�WKH�LQIRUPDWLRQ�LQ�
VXSSRUW�RI�WKH�WHVWLPRQ\��7KH�HQG�RI�WKH�DIILGDYLW�VKRXOG�FRQWDLQ�WKH�
GDWH��FRXQW\��DQG�VWDWH�LQ�ZKLFK�WKH�DIILGDYLW�LV�EHLQJ�PDGH���$Q�
H[DPSOH��´7KLV�DIILGDYLW�LV�EHLQJ�VLJQHG�WKLV�GD\��$SULO����������LQ�
$ODPDQFH�&RXQW\��1RUWK�&DUROLQD�µ�

7KH�DIILGDYLW�VKRXOG�EH�QRWDUL]HG�DW�WKH�ERWWRP�DQG�LI�D�PXOWLSOH�SDJH�
DIILGDYLW�HDFK�SDJH�VKRXOG�EH�QRWDUL]HG�DV�ZHOO��
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)RU�D�WHPSODWH�RI�DQ�DIILGDYLW�RI�SHUMXU\�\RX�DUH�JRLQJ�WR�KDYH�WR�JR�
RQOLQH�DQG�ILQG�RQH�FXVWRPL]HG�IRU�\RXU�VWDWH���,I�\RX�FDQQRW�ILQG�RQH�
VHDUFK�IRU�RQH�IRU�WKH�6WDWH�RI�1RUWK�&DUROLQD�DV�,�NQRZ�RQH�H[LVWV�DV�,�
XVHG�LW�IRU�P\�XVH�RI�WKH�DIILGDYLW�RI�SHUMXU\���<RX�FDQ�IROORZ�WKH�JLVW�RI�
WKH�WHPSODWH�DQG�FXVWRPL]H�IRU�\RXU�VWDWH��

)DFWV�DUH�QRW�D�SOHDGLQJ��EXW�UDWKHU�\RXU�SOHDGLQJ�FRQWDLQ�IDFWV���)RU�
HYHU\�IDFW�WKDW�\RX�SUHVHQW��WKH�IDFWV�VKRXOG�EH�HLWKHU�\RXU�WHVWLPRQ\�RU�
VKRXOG�EH�VRPHWKLQJ�WKDW�\RX�FDQ�SURYH�E\�HLWKHU�DWWDFKLQJ�GRFXPHQWV�
VXSSRUWLQJ�WKH�IDFWV��RU�FDQ�RWKHUZLVH�SURYH�E\�WKH�IXWXUH�SUHVHQWDWLRQ�
RI�GRFXPHQWV�WKDW�FDQ�SURYH�WKH�IDFWV��7KH�OHJDO�GHILQLWLRQ�RI�IDFWV�
UHTXLUHV�D�����SDJH�ERRN�WR�IXOO\�GHILQH��EXW�IRU�WKH�3UR�6H�OLWLJDQW�WKHUH�
LV�UHDOO\�QRW�PXFK�WR�LW��$Q�H[DPSOH�RI�D�IDFW�ZRXOG�EH��´2Q�$SULO������
������,�VHQW�WKH�HQFORVHG�HPDLO�WR�P\�IULHQG�µ�%\�DWWDFKLQJ�WKH�HPDLO�WR�
WKH�SOHDGLQJ�\RX�KDYH�VXSSRUWHG�WKH�IDFWV�WKDW�\RX�SUHVHQWHG���)DFWV�DUH�
XVHG�LQ�DOPRVW�DOO�RI�\RXU�SOHDGLQJV��

,�DP�QRW�VXUH�ZK\�,�DP�HYHQ�EULQJLQJ�XS�SUHSDUHG�RUGHUV�LQ�UHIHUHQFH�WR�
D�3UR�6H�FDVHV��,W�RQO\�DSSOLHV�WR�WKH�ILQDO�UXOLQJ�E\�\RXU�MXGJH�LQ�\RXU�
KHDULQJ�DQG�DUH�VRPHWLPHV�EXW�LQIUHTXHQWO\�EDVHG�RQ�PRWLRQV�ILOHG�DQG�
UXOHG�XSRQ�ZLWKRXW�D�KHDULQJ���,I�\RX�ZDQW�WR�SUHSDUH�DQ�RUGHU�IRU�D�
MXGJH�WR�VLPSO\�VLJQ�DQG�ILOH�ZLWK�WKH�FOHUN��\RX�QHHG�WR�JR�RQOLQH�DQG�
ILQG�WKH�RUGHU�IRUPDW�IRU�IDPLO\�FRXUW�RUGHUV�LQ�\RXU�MXULVGLFWLRQ�RU�VWDWH��
$Q�H[DPSOH�RI�D�SUHSDUHG�RUGHU�FRXOG�EH�DQ�RUGHU�SURKLELWLQJ�\RXU�H[�
VSRXVH�IURP�OHDYLQJ�WKH�VWDWH�ZLWK�WKH�NLGV�XQWLO�D�KHDULQJ�FDQ�EH�KHOG�
WR�GHWHUPLQH�WKH�ULJKW�RI�WKH�H[�VSRXVH�WR�OHDYH�WKH�VWDWH���7KH�RQO\�RWKHU�
WLPH�\RX�PLJKW�FRPH�XSRQ�SUHSDUHG�RUGHUV�DUH�LI�\RXU�H[�VSRXVH·V�
ODZ\HU�VXEPLWV�WKHP�WR�WKH�MXGJH�DW�WKH�HQG�RI�D�KHDULQJ���,I�WKLV�
KDSSHQV�LQVLVW�RQ�VHHLQJ�WKH�RUGHUV�EHIRUH�WKH�MXGJH�VLJQV�WKHP�DV�WKH�
ODZ\HUV�DUH�QRWRULRXV�DERXW�DGGLQJ�VWDWHPHQWV�WKDW�ZHUH�QRW�
DGMXGLFDWHG�LQ�WKH�KHDULQJ���7HFKQLFDOO\�MXGJHV�DUH�VXSSRVHG�WR�SUHSDUH�
WKHLU�RZQ�RUGHUV�EXW�DV�ZH�NQRZ�QR�RQH�IROORZV�WKH�UXOHV����
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,�WDJ�WKLV�SOHDGLQJ�RQWR�WKH�HQG�RI�WKLV�FKDSWHU�DV�\RX�PD\�XVH�D�PRWLRQ�
WR�UHFRQVLGHU�RQ�D�IUHTXHQW�EDVLV���$IWHU�D�KHDULQJ�KDV�WDNHQ�SODFH�DQG�
WKH�MXGJH�UXOHG�QRW�LQ�\RXU�IDYRU��\RX�KDYH�WKH�ULJKW�WR�ILOH�D�PRWLRQ�WR�
UHFRQVLGHU�WR�JLYH�WKH�MXGJH�D�VHFRQG�FKDQFH�WR�FKDQJH�KLV�PLQG��FDQFHO�
KLV�SUHYLRXV�FRXUW�RUGHU��DQG�UXOH�LQ�\RXU�IDYRU�E\�LVVXLQJ�D�QHZ�RUGHU���
$�PRWLRQ�WR�UHFRQVLGHU�PXVW�FRQWDLQ�VRPH�IDFW�RU�VRPH�LVVXH�WKDW�HLWKHU�
ZDV�QRW�EURXJKW�XS�LQ�WKH�KHDULQJ��RU�ZDV�EURXJKW�XS�EXW�WR�ZKLFK�\RX�
ZHUH�QRW�DGHTXDWHO\�KHDUG��RU�FRQWDLQV�VRPH�HUURU�LQ�WKH�ODZ�WKDW�WKH�
MXGJH�PDGH�GXULQJ�WKH�KHDULQJ��

,W�LV�YHU\�UDUH�IRU�D�IDPLO\�FRXUW�MXGJH�WR�UHYHUVH�KLV�RUGHUV��LQ�IDFW��,�
KDYH�QHYHU�VHHQ�LW�GRQH�EHIRUH��EXW�WKDW�GRHV�QRW�PHDQ�LW�FDQQRW�KDSSHQ���
7KH�EHQHILW�IRU�WKH�3UR�6H�OLWLJDQW�WR�ILOH�D�PRWLRQ�WR�UHFRQVLGHU�LV�WKDW�LW�
SXWV�LQWR�WKH�UHFRUG�\RXU�ULJKW�WR�UHTXHVW�D�UH�KHDULQJ�RU�SUHVHUYHV�\RX�
ULJKW�WR�DSSHDO�\RXU�FDVH�WR�DQ�DSSHDOV�FRXUW���,Q�PRVW�VWDWHV�\RX�FDQ�
RQO\�DSSHDO�D�FDVH�LI�WKHUH�ZDV�DQ�HUURU�LQ�ODZ�WKDW�WKH�ORZHU�FRXUW�
FRPPLWWHG�RU�RPLWWHG����
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&KDSWHU���

3RVW�$GMXGLFDWLRQ�$GYLFH�

´1HYHU�WHDFK�D�3UR�6H�OLWLJDQW�WKH�ODZ�µ�
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*RRG��HLWKHU�\RX�KDYH�FRPH�WR�WKLV�ILQDO�FKDSWHU�KDYLQJ�ILUVW�UHDG�WKH�
ERRN��RU�\RX�DUH�FKHDWLQJ�DQG�WXUQLQJ�KHUH�WR�VHH�KRZ�,�FRQFOXGH�
HYHU\WKLQJ�LQ�WKLV�ERRN��(LWKHU�ZD\��LI�\RX�ZDQW�WR�FDUU\�RII�WKH�XOWLPDWH�
SRZHU�WKDW�D�3UR�6H�OLWLJDQW�KDV�LQ�IDPLO\�FRXUW��\RX�DUH�JRLQJ�WR�KDYH�WR�
UHDG�WKH�ERRN��LI�\RX�KDYH�QRW�DOUHDG\��WR�EH�DEOH�WR�SXOO�RII�ZKDW�\RX�DUH�
JRLQJ�WR�KDYH�WR�GR�WR�VDYH�\RXUVHOI�DQG�\RXU�FKLOGUHQ�IURP�EHFRPLQJ�
PRUH�YLFWLPV�RI�IDPLO\�FRXUW���

,I�\RX�DUH�XQKDSS\�ZLWK�WKH�MXGJH·V�GHFLVLRQ��GRQ·W�ZRUU\�EHFDXVH�\RX�
KDYH�WKH�SRZHU�WR�DSSHDO�WKH�UXOLQJ��RU�ZDLW�D�ZHHN�WKHQ�ILOH�\RXU�FDVH�
DJDLQ�DQG�DJDLQ�DQG�DJDLQ�DQG�DJDLQ�XQWLO�\RXU�H[�VSRXVH�JLYHV�XS�DQG�
ILQDOO\�DJUHHV�WR�VLW�GRZQ�DW�D�FRQIHUHQFH�WDEOH�DQG�QHJRWLDWH�ZLWK�\RX�
IRU�WKH�EHWWHUPHQW�RI�\RXU�FKLOGUHQ���

7KDW·V�WKH�GDQJHU�WKDW�,�IDFHG�LQ�ZULWLQJ�WKLV�ERRN�DQG�ZK\�VRPH�SHRSOH�
PD\�UHDOO\�EH�XQKDSS\�ZLWK�PH���%HFDXVH�,�DP�WHDFKLQJ�\RX�WKH�SRZHU�
RI�ZKDW�LV�FDOOHG��´&RQVWDQW�/LWLJDWLRQ�µ��&RQVWDQW�/LWLJDWLRQ�LV�WKH�
XOWLPDWH�WRRO�WKDW�D�%$5�ODZ\HU�WDNHV�LQWR�WKH�FRXUWURRP��EHFDXVH�LI�WKH�
ODZ\HU�LV�PDGH�XQKDSS\��WKH�ODZ\HU�FDQ�FRPH�EDFN�DJDLQ�DQG�DJDLQ��
XQWLO�WKH\�HYHQWXDOO\�JHW�ZKDW�WKH\�ZDQW��7KHLU�FRVW�RI�OLWLJDWLRQ�LV�]HUR���
7KDW�LV�ZK\�3UR�6H�OLWLJDQWV�DUH�DEXVHG�LQ�WKH�FRXUWV��EHFDXVH�DQ�
XQKDSS\�3UR�6H�OLWLJDQW�WKLQNV�WKDW�DQ�XQIDYRUDEOH�GHFLVLRQ�LV�VRPHKRZ�
SHUPDQHQW�DQG�LV�VRPHWKLQJ�WKDW�WKH\�PXVW�VXIIHU�XQGHU�IRU�WKH�UHVW�RI�
WKHLU�OLYHV��VR�WKH\�ZDON�DZD\�DV�YLFWLPV��7KH�UHDOLW\�IRU�WKH�3UR�6H
OLWLJDQW�LV�WKDW�WKHLU�FRVW�LI�OLWLJDWLRQ�LV�DOVR�]HUR���%HWWHU��IDPLO\�FRXUW�LV�
D�ORRVH�DQG�LQIRUPDO�FRXUW�DQG�LI�WKH�3UR�6H�OLWLJDQW�LV�QRW�PDGH�KDSS\��
WKH\�FDQ�MXVW�JR�KRPH��W\SH�XS�D�QHZ�FRPSODLQW�DQG�ILOH�LW�ZLWK�WKH�FOHUN�
RI�FRXUW�DQG�VFKHGXOH�D�QHZ�KHDULQJ�DOO�RYHU�DJDLQ���6KRXOG�WKDW�KHDULQJ�
EH�XQIDYRUDEOH�DV�ZHOO��WKH\�FDQ�JR�KRPH��UHORDG��DQG�JR�DW�LW�DJDLQ���,Q�
IDPLO\�FRXUW�WKHUH�DUH�QR�UXOHV�DV�WR�KRZ�PDQ\�WLPHV�\RX�FDQ�GUDJ�\RXU�
H[�VSRXVH�LQWR�FRXUW��WKH�DQVZHU�LV�FRQVWDQWO\�ZLWKRXW�DQ\�OLPLW��,Q�FDQ�
RQO\�EH�VWRSSHG�ZKHQ�\RXU�NLGV�ILQDOO\�HPDQFLSDWH�����

7KLV�LV�ZK\�\RX�ZLOO�DOPRVW�QHYHU�VHH�D�ODZ\HU�RU�D�MXGJH�LQ�MDLO��DV�WKH\�
NQRZ�KRZ�WR�NHHS�UROOLQJ�WKHLU�FULPLQDO�MXU\�WULDO�RYHU�LQWR�D�QHZ�WUDLO��
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WKHQ�WKURXJK�OHYHOV�RI�DSSHDOV�DQG�QHZ�MXU\�WULDOV��7KH\�DOVR�UXQ�WKH�
ULVN�RI�WKH�ODZ\HU�WHDFKLQJ�WKH�LQPDWHV�WKH�SRZHU�RI�FRQVWDQW�OLWLJDWLRQ�
DQG�WKDW�ZRXOG�HPSW\�WKH�HQWLUH�MDLO���7KDW·V�KRZ�GHIHQVH�ODZ\HUV�FDQ�
VWD\�D�GHDWK�URZ�LQPDWH·V�OLIH�IRU����RU����\HDUV��E\�NHHSLQJ�WKH�FDVH�
JRLQJ�RQ�IRU�DOPRVW�IRUHYHU���7KDW·V�ZK\�D�ODZ\HU�FDQ�FKDUJH�\RX������WR�
PDNH�D�VSHHGLQJ�WLFNHW�GLVDSSHDU��EHFDXVH�LI�WKH\�ZDQWHG�WR�WKH\�FRXOG�
IRUFH�WKH�WLFNHW�DOO�WKH�ZD\�WR�D�MXU\�WULDO�VR�WKH�SURVHFXWRU�ZLOO�EH�KDSS\�
WR�GLVPLVV�MXVW�WR�NHHS�WKH�ODZ\HU�IURP�W\LQJ�XS�DQG�FKRNLQJ�WKH�DOUHDG\�
RYHUORDGHG�FULPLQDO�FRXUWV�IRU�\HDUV�RI�SURWUDFWHG�OLWLJDWLRQ�RYHU�D�
VLPSOH�LQIUDFWLRQ��7KDW·V�ZK\�D�SDUDOHJDO��RQFH�WKH\�OHDUQ�DERXW�
FRQVWDQW�OLWLJDWLRQ��FDQ�EX\�D�KRXVH��PRYH�LQ��DQG�QHYHU�PDNH�D�
PRUWJDJH�SD\PHQW�IRU�WKH�UHVW�RI�WKHLU�OLYHV��VLPSO\�EHFDXVH�WKH\�NQRZ�
KRZ�WR�ILOH�RQH�DSSHDO�DIWHU�DQRWKHU�ZLWKRXW�KDYLQJ�WR�SD\�DQ\�OHJDO�IHHV��
7KH\�FDQ�MXVW�SUDFWLFH�FRQVWDQW�OLWLJDWLRQ�IRU�WKH�UHVW�RI�WKHLU�OLYHV�DQG�
OLYH�IRU�IUHH��

7KDW·V�ZK\�\RX��DV�3UR�6H��LQ�IDPLO\�FRXUW��QRZ�WKDW�\RX�XQGHUVWDQG�WKH�
FRQFHSW�RI�FRQVWDQW�OLWLJDWLRQ��DUH�WKH�PRVW�GHDGO\�SRZHUIXO�ZHDSRQ�
WKHUH�LV��DV�\RX�QRZ�NQRZ�WKDW�EHFDXVH�PRVW�IDPLO\�FRXUWV�DUH�FLYLO�
FRXUW��DQG�WKDW�FXVWRG\�DQG�VXSSRUW�LVVXHV�FDQ�EH�EURXJKW�XS�DJDLQ�DQG�
DJDLQ�EHFDXVH�QHLWKHU�SDUW\�FRPPLWWHG�D�FULPH��HYHQ�LI�EDVHG�RQ�WKH�
VDPH�VHW�RI�IDFWV�DOWHUHG�VOLJKWO\��DQG�EHFDXVH�IDPLO\�FRXUW�UXOLQJV�DUH�
QRW�ILQDO��WKDW�WKH\�DUH�PHUHO\�FRXUW�RUGHUV�DQG�EDVLF�
VHWWOHPHQW�FXVWRG\�VXSSRUW�DJUHHPHQWV��DQG�WKDW�DOO�\RX�KDYH�WR�GR�LV�
WHOO�WKH�FRXUW�WKDW�FLUFXPVWDQFHV�KDYH�FKDQJHG�IURP�WKH�ODVW�KHDULQJ��
ZLOO�JLYH�\RX�WKH�ULJKW�WR�SHWLWLRQ�WKH�FRXUW�RYHU�DQG�RYHU�DJDLQ�XQWLO�\RX�
JHW�ZKDW�\RX�ZDQW����:RUVH��WKH\�NQRZ�\RX�DUH�3UR�6H�DQG�WKH\�NQRZ�
\RX�GRQ·W�KDYH�WR�KHOG�WR�DOO�WKH�UXOHV��DQG�WKDW�\RXU�FRVW�RI�OLWLJDWLRQ�LV�
]HUR��ZKLOH�\RXU�H[�VSRXVH·V�LV������DQ�KRXU�XQWLO�WKH\�ORVH�WKH�ODZ\HU��
DQG�LI�WKH\�UHDG�WKLV�ERRN�DV�ZHOO��PHDQV�ERWK�RI�\RX�FDQ�HLWKHU�EHDW�
HDFK�RWKHU�XS�LQ�WKH�IDPLO\�FRXUW�RYHU�DQG�RYHU�DJDLQ��XQWLO�\RX�ERWK�
JURZ�WLUHG�DQG�ILQDOO\�DJUHH�WR�VLW�GRZQ�DW�D�FRQIHUHQFH�WDEOH�DQG�ZRUN�
RXW�\RXU�LVVXHV�OLNH�DGXOWV��

,Q�IDFW��D�3UR�6H�OLWLJDQW�LV�PRUH�GHDGO\�WKDQ�D�%$5�/DZ\HU�EHFDXVH�LI�
WKH�ODZ\HU�SUDFWLFHV�FRQVWDQW�OLWLJDWLRQ�WRR�RIWHQ�WKH\�UXQ�WKH�ULVN�RI�
ORVLQJ�WKHLU�OLFHQVH�WR�SUDFWLFH�ODZ�DQG�WKHLU�FDUHHU�LV�RYHU���7KH�3UR�6H
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OLWLJDQW�GRHV�QRW�QHHG�D�OLFHQVH�WR�SUDFWLFH�ODZ�DV�WKH�ULJKWV�WKDW�SURWHFW�
D�3UR�6H�OLWLJDQW�ZHUH�DZDUGHG�WR�WKHP�IRU�OLIH�WKH�PRPHQW�WKH\�WXUQHG�
���DQG�EHFDPH�D�FLWL]HQ�RI�WKH�8QLWHG�6WDWHV���(YHQ�EHWWHU��LV�DOO�WKH�FDVH�
ODZ�WKDW�PDQGDWHV�WKDW�D�3UR�6H�OLWLJDQW�LV�QRW�WR�EH�KHOG�WR�WKH�VDPH�
VWDQGDUG�RU�WR�WKH�UXOHV�DV�D�%$5�ODZ\HU��DOORZV�\RX�WR�PDNH�PLVWDNHV�
\HW�NHHS�PRYLQJ�IRUZDUG�����

,I�\RX�UHDOO\�ZDQW�WR�KDYH�VRPH�IXQ��DQG�LI�\RX�OLYH�LQ�VXIILFLHQWO\�ODUJH�
PHWURSROLWDQ�DUHD��\RX�FRXOG�W\SH�XS�D�FRPSODLQW�DJDLQVW�\RXU�H[�
VSRXVH��JR�GRZQ�DQG�ILOH�LW�ZLWK�WKH�FOHUN�RI�IDPLO\�FRXUW��JHW�D�FDVH�
QXPEHU�DQG�D�KHDULQJ�GDWH��ZDLW�D�ZHHN��SULQW�RXW�WKH�VDPH�FRPSODLQW��
ILOH�LW�ZLWK�WKH�FOHUN��JHW�D�QHZ�FDVH�QXPEHU�DQG�DQRWKHU�KHDULQJ�GDWH��
WKHQ�ZDLW�D�ZHHN�DQG�UH�ILOH�WKH�VDPH�FDVH�DJDLQ�DQG�JHW�D�QHZ�FDVH�
QXPEHU�DQG�\HW�DQRWKHU�KHDULQJ�GDWH���0RVW�IDPLO\�FRXUWV�DUH�VR�SRRUO\�
UXQ�DQG�WKH�GDWDEDVHV�DUH�LQGH[HG�E\�FDVH�QXPEHU�DQG�KDYH�QR�ZD\�WR�
FKHFN�IRU�GXSOLFDWH�FDVHV��DQG�WKHUH�DUH�VR�PDQ\�IDPLO\�FRXUW�MXGJHV�WKDW�
\RXU�RGGV�DUH�\RX�ZRQ·W�JHW�WKH�VDPH�RQH�DJDLQ��IXUWKHU�\RXU�H[�VSRXVH�
ZRXOG�KDYH�WR�VSHQG�D�IRUWXQH�SD\LQJ�D�ODZ\HU�WR�UXQ�DURXQG�MXVW�WR�SXW�
RXW�DOO�WKH�ILUHV��DQG�LI�WKH\�DUH�DEOH�WR�FDWFK�XS��\RX�FDQ�JR�ILOH�QHZ�
FDVHV�VR�DV�WR�NHHS�WKH�ODZ\HU�FRQVWDQWO\�KDYLQJ�WR�JR�GRZQ�WR�WKH�
FRXUWKRXVH�DQG�SRXULQJ�RYHU�WKH�SRRUO\�FRGHG�GDWDEDVHV�MXVW�WR�VHH�LI�
WKHUH�DUH�DQ\PRUH�VXUSULVHV���,I�WKH�ODZ\HU�WKUHDWHQV�\RX�ZLWK�VRPH�VRUW�
RI�DFWLRQ�WR�WU\�WR�SUHYHQW�\RX�RU�VWRS�\RX��\RX�FDQ�MXVW�FODLP�WKDW�WKHUH�
DUH�QR�UXOHV�LQ�IDPLO\�FRXUW�WR�SUHYHQW�PXOWLSOH�DFWLRQV�DQG�\RX�DUH�MXVW�
D�3UR�6H�OLWLJDQW�DQG�QR�RQH�WROG�\RX�WKDW�\RX�FRXOG�QRW�GR�LW��DQG�WKDW�
DOO�\RX�DUH�WU\LQJ�WR�GR�LV�VDYH�\RXU�FKLOGUHQ�IURP�EHFRPLQJ�YLFWLPV��DQG�
LI�WKDW�GRHV�QRW�ZRUN�\RX�FDQ�MXVW�SOD\�GXPE��EHFDXVH�\RX�DUH�3UR�6H���
:KHQ�\RXU�H[�VSRXVH�ILJXUHV�RXW�ZKDW�\RX�DUH�GRLQJ�WKH\�FDQ�HLWKHU�
FRQWLQXH�WR�SD\�WKH�KLJK�OHJDO�IHHV�RI�WKH�ODZ\HU��RU�ZDLYH�WKH�ZKLWH�IODJ�
RI�VXUUHQGHU�DQG�DJUHH�WR�PHHW�\RX�DW�WKH�FRQIHUHQFH�WDEOH�WR�ZRUN�RXW�D�
IDLU�GHDO����

1RZ�WKDW�\RX�NQRZ�RI�WKH�SRZHU�\RX�KDYH��\RX�FDQ�FDOO�\RXU�H[�VSRXVHV�
ODZ\HU�EHIRUH�WKH�KHDULQJ�HYHQ�EHJLQV�DQG�WHOO�WKHP�WKDW�\RX�DUH�JRLQJ�
WR�HQJDJH�LQ�FRQVWDQW�OLWLJDWLRQ�EXW�\RX�DUH�ZLOOLQJ�WR�VLW�GRZQ�DW�D�
FRQIHUHQFH�WDEOH�OLNH�JURZQ�DGXOWV�DQG�QHJRWLDWH�D�WUXFH�WKDW�LV�
DFFHSWDEOH�WR�DOO�SDUWLHV�DQG�FRPSOHWHO\�DYRLG�IDPLO\�FRXUW��,I�\RXU�
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KHDULQJ�LV�WRPRUURZ�\RX�FDQ�QRZ�EH�FDOP�DQG�OHYHO�KHDGHG�DQG�VORZ�WR�
DQJHU�EHFDXVH�QR�PDWWHU�WKH�RXWFRPH��\RX�FDQ�FRPH�EDFN�DJDLQ�DQG�
DJDLQ��$OO�,�ZDQW�\RX�WR�GR�LQ�WKH�KHDULQJ�LV�MXVW�KROG�LW�WRJHWKHU�DQG�
PDNH�LW�WR�WKH�HQG�LQ�RQH�SLHFH��DQG�WKDW�LV�ZKDW�WKLV�ERRN�WHDFKHV�\RX�WR�
GR��

:KDW�\RX�FDQ�QHYHU�GR�LV�HYHU�WHOO�WKH�MXGJH�WKDW�\RX�DUH�JRLQJ�WR�WLH�XS�
\RXU�H[�VSRXVH�LQ�FRXUW�IRUHYHU�EHFDXVH�WKDW�ZLOO�SXW�\RX�LQ�MDLO�IRU�D�
ORQJ�WLPH��QR��\RX�FDQ�RQO\�SUHVHQW�\RXUVHOI�LQ�FRXUW�ZLWK�FOHDQ�KDQGV�
DQG�HDUQHVWO\�VHHN�MXVWLFH�DV�WKH�RSWLPDO�RXWFRPH�RI�HDFK�KHDULQJ��

<RX�DOVR�FDQ·W�WKUHDWHQ�\RXU�H[�VSRXVH�GLUHFWO\�DV�D�WKUHDW�LV�D�FULPH�LQ�
DOO�VWDWHV�DQG�WKDW�PD\�SXW�\RX�LQ�MDLO���:KDW�\RX�FDQ�GR�VXFFHVVIXOO\�LV�
WHOO�\RXU�H[�VSRXVH�WR�EX\�DQG�UHDG�WKLV�ERRN�EHIRUH�WKH�KHDULQJ�DQG�WHOO�
WKHP�WKDW�\RX�LQWHQG�WR�IXOO\�IROORZ�ZKDW�LV�RXWOLQHG�LQ�WKH�ODVW�FKDSWHU�
DQG�\RX�FDQ�HYHQ�GLUHFW�WKHP�WR�JR�VWUDLJKW�WR�WKH�ODVW�FKDSWHU�DQG�UHDG�
LW�WR�JHW�WKH�LGHD�RI�WKH�SXUSRVH�RI�WKH�ERRN��,I�KH�VKH�DVNV�\RX�GLUHFWO\�LI�
WKHVH�DUH�\RXU�LQWHQWLRQV�\RX�FDQ�DQVZHU�WKDW�\RX�KDYH�WR�DFW�LQ�WKH�EHVW�
LQWHUHVW�RI�\RXU�FKLOGUHQ�DQG�WKDW�\RX�KDYH�WKH�OHJDO�ULJKW�WR�VHHN�
UHGUHVV�DQG�UHPHG\�LQ�DQ\�FRXUW�RI�ODZ��HYHQ�RQ�D�FRQVWDQW�EDVLV�LI�WKDW�
LV�ZKDW�LW�ZLOO�WDNH�WR�VDYH�\RXU�FKLOGUHQ�IURP�EHFRPLQJ�YLFWLPV�RI�IDPLO\�
FRXUW��

%HWWHU�\HW��JLYH�WKHP�D�FRS\�RI�WKLV�ERRN�ZLWK�D�ERRNPDUN�WR�WKLV�SDJH�
DQG�XQGHUOLQH�WKHVH�SDUDJUDSKV�ZLWK�D�\HOORZ�KLJKOLJKWHU���7R�WKRVH�H[�
VSRXVHV�WKDW�ZHUH�JLYHQ�WKLV�ERRN�WR�UHDG�DQG�DUH�UHDGLQJ�WKHVH�ZRUGV�
QRZ��,�DSRORJL]H�WR�\RX�LQ�DGYDQFH�IRU�IRUFLQJ�\RX�WR�QHJRWLDWH�SHDFHIXOO\�
ZLWK�\RX�H[�VSRXVH�DQG�,�MXVW�FRQFOXGH�ZLWK�D�DGPLVVLRQ�WKDW�,�KDG�WR�
ZULWH�WKLV�ERRN�DV�D�GXW\�WR�VDYH�\RXU�FKLOGUHQ�E\�SUHVHUYLQJ�ERWK�
SDUHQWV���,I�\RX�IOHH�WKH�VWDWH�ZLWK�WKH�FKLOGUHQ��KH�VKH�FDQ�GUDJ�\RX�EDFN�
DJDLQ�DQG�DJDLQ�WR�WKLV�VWDWH�XQWLO�\RX�HVWDEOLVK�WKH�UHVLGHQF\�
UHTXLUHPHQW�LQ�\RXU�QHZ�VWDWH��WR�ZKLFK�FRQVWDQW�OLWLJDWLRQ�FDQ�EHJLQ�
WKHUH�LQ�HDUQHVW���

1RZ�\RX�DOO�NQRZ�ZK\�D�ODZ\HU�FRXOG�QHYHU�ZULWH�RU�HGLW�WKLV�ERRN�DQG�
WKDW�RQO\�D�IHOORZ�3UR�6H�VFKRODU�FRXOG�HYHQ�JHW�DZD\�ZLWK�LW���,�
SXEOLVKHG�WKLV�ERRN�WR�NHHS�ERWK�RI�\RX�IURP�EHLQJ�YLFWLPL]HG�LQ�WKH�
IDPLO\�FRXUW�DQG�PRVW�HVSHFLDOO\�EHFDXVH�,�RZH�LW�WR�\RXU�FKLOGUHQ��WR�
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WKHLU�ULJKW�WR�WZR�ILW�DQG�DEOH�ORYLQJ�SDUHQWV��DQG�VR�WKH\�ZLOO�KDYH�WKH�
FKDQFH�RI�JURZLQJ�XS�DQG�UHDFKLQJ�IRU�WKH�JUHDW�$PHULFDQ�GUHDP���$QG�
ODVWO\�\RXU�FKLOGUHQ·V�FKLOGUHQ�ZLOO�QRW�EHFRPH�WKH�WKLUG�JHQHUDWLRQ�RI�
IDPLO\�FRXUW�YLFWLPV�����

0\�VHOILVK�JRDO�IURP�WKH�SXEOLVKLQJ�WKLV�ERRN��LV�WKH�MR\�GHULYHG�E\�
GLVPDQWOLQJ�WKH�IDPLO\�FRXUWV�RQH�ERRN�DW�D�WLPH���,�WULHG�WDNLQJ�P\�
ODZVXLW�WR�GHFODUH�IDPLO\�FRXUW�XQFRQVWLWXWLRQDO�DOO�WKH�ZD\�WR�WKH�86�
6XSUHPH�&RXUW�WR�RQO\�KDYH�P\�SHWLWLRQ�GHQLHG���6LQFH�WKDW�GLG�QRW�
ZRUN��,�WKRXJKW�LI�,�FRXOG�UHPRYH�DOO�WKH�OLWLJDQWV�IURP�WKH�IDPLO\�FRXUW�
FRXUWURRPV�WKDW�ZRXOG�FKRNH�RII�WKH�VRXUFH�RI�WKH�PRQH\�WKDW�IHHGV�WKH�
ZKROH�UDFNHW�WR�ZKLFK�WKH�UHVXOWLQJ�HFRQRPLFV�ZRXOG�XOWLPDWHO\�FUDVK�
WKH�ZKROH�FURRNHG�V\VWHP��WR�ZKLFK�,�VD\�JRRG�ULGGDQFH��

*RGVSHHG�WR�\RX�DQG�\RXU�FKLOGUHQ��

'DYLG�$��%DUGHV��6XL�-XULV��RU�VKRXOG�,�VD\��3UR�6H

7KHVH�FRQWDFWV�PD\�QRW�EH�DFWLYH�DW�WKH�WLPH�\RX�UHDG�WKLV��
0DLQ�HPDLO���GDYLGEDUGHV#GDYLGEDUGHV�FRP�
%DFNXS�HPDLO��GDYLGEDUGHV#\DKRR�FRP�
3HUVRQDO�ZHEVLWH���ZZZ�GDYLGEDUGHV�FRP�
%RRN�ZHEVLWH���ZZZ�SURVHJXLGHWRIDPLO\FRXUW�FRP�



'DYLG�$��%DUGHV�

����

,�FDQ�RQO\�JLYH�\RX�VRPH�PHWKRGV�WKDW�KDYH�SURYHQ�VXFFHVVIXO�IRU�PH�
DQG�RWKHUV�DQG�LW�GRHV�QRW�SUHFOXGH�\RX�IURP�FRPLQJ�XS�ZLWK�PRUH�
FUHDWLYH�DSSURDFKHV�\RXUVHOI���6R�IDU�ZH�KDYH�WDUJHWHG�IRXU�IDPLO\�FRXUW�
MXGJHV�DQG�VR�IDU�WZR�RI�WKHP�KDYH�EHHQ�ILUHG��VR�ZH�NQRZ�LW�ZRUNV����

7KH�LPSRUWDQFH�RI�EHLQJ�DEOH�WR�ILUH�D�MXGJH�GDWHV�DOO�WKH�ZD\�EDFN�WR�WKH�
SDWULRWV�EXLOGLQJ�LQ�FKHFNV�DQG�EDODQFHV�EHWZHHQ�WKH�WKUHH�EUDQFKHV�RI�
JRYHUQPHQW��7KH�´FKHFNµ�RQ�WKH�MXGLFLDO�EUDQFK�ZDV�WKDW�WKH�SHRSOH��DV�
LQ�´ZH�WKH�SHRSOH�µ�FRXOG�HIIHFWLYHO\�UHPRYH�EDG�MXGJHV�IURP�WKH�EHQFK���
7KDW·V�ZK\�WKH�86�&RQVWLWXWLRQ�PDGH�LW�FOHDU�WKDW��µDOO�FRXUWURRPV�DUH�
RSHQ�WR�WKH�SHRSOHµ�DQG�WKDW�WKHUH�ZHUH�SOHQW\�RI�VHDWV�LQ�WKH�EDFN�RI�WKH�
FRXUWURRPV�IRU�WKH�SHRSOH�WR�REVHUYH�WKH�MXGJH��7KLV�FLWL]HQ�REOLJDWLRQ�
VWLOO�H[LVWV�WRGD\��

7RGD\��FRXUWURRPV�DUH�DOO�EXW�FORVHG�WR�WKH�SXEOLF�HVSHFLDOO\�IDPLO\�FRXUW�
FRXUWURRPV�DV�WKH�FODLP�IRU�SULYDF\�VRPHKRZ�RXWZHLJKHG�WKH�
&RQVWLWXWLRQDO�PDQGDWH���:RUVH��WKH�MXGLFLDO�EUDQFK�DQG�DOO�WKH�ODZ\HUV�
LQYHQWHG�VRPHWKLQJ�FDOOHG�´MXGLFLDO�LQWHJULW\µ�DQG�FRQYLQFHG�WKH�KDSOHVV�
SXEOLF�LQWR�EHOLHYLQJ�LW�ZDV�VRPHKRZ�LPSRUWDQW�WR�PDLQWDLQ��WR�ZKLFK�
MXGJHV�QRZ�DUH�QR�ORQJHU�HOHFWHG��EXW�DUH�QRZ�SURWHFWHG�IRU�OLIH�WHUPV�
IURP�ZKLFK�WKH�SHRSOH�KDYH�WKHQ�EHHQ�VWULSSHG�RI�WKH�FKHFNV�DQG�
EDODQFHV�VR�FDUHIXOO\�SODQQHG�����\HDUV�DJR��

7KH�UHDOLW\�LV�WKDW�LQ�WKH�8QLWHG�6WDWHV�DOO�SRZHU�LV�VWLOO�YHVWHG�LQ�WKH�
SHRSOH�DQG�WKDW�KDV�QRW�FKDQJHG�HYHQ�LQ�WKH�VOLJKWHVW���7KHUHIRUH��LI�\RX�
DUH�D�GLVJUXQWOHG�OLWLJDQW�DQG�\RX�ZDQW�WR�GR�DQ\WKLQJ�DQG�HYHU\WKLQJ�WR�
JHW�D�MXGJH�ILUHG��\RX�KDYH�WKH�IXOO�ULJKW�WR�GR�VR�ZLWKRXW�EHLQJ�LPSHGHG�
LQ�DQ\�IDVKLRQ�DQG�HYHQ�EHWWHU�\RX�KDYH�D�GXW\�WR�WKH�QDWLRQ�WR�XVH�WKH�
FKHFN�DJDLQVW�WKH�MXGLFLDU\�DV�ZHOO�DV�D�GXW\�WR�\RXU�IHOORZ�FLWL]HQV���,I�
\RX�ZDQW�WR�JR�DW�LW�DV�D�RQH�PDQ�VKRZ�E\�DOO�PHDQV�JR�IRU�LW���+RZHYHU��
WKH�EHVW�DQG�TXLFNHVW�ZD\�WR�JHW�D�MXGJH�ILUHG�LV�WR�ILQG�VLPLODU�YLFWLPV��
MRLQ�IRUFHV�LQ�QXPEHUV��DQG�UDWFKHW�XS�WKH�HIIRUWV��
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7KHUH�DUH�UHDOO\�RQO\�WZR�WKLQJV�WKDW�\RX�QHHG�WR�GR�WR�HIIHFWLYHO\�EULQJ�
GRZQ�D�MXGJH��DQG�WKDW�LV�����$�ZHEVLWH�FDOOLQJ�WKH�MXGJH�RXW��DQG����D�
ZHOO�GUDIWHG�OHWWHU�ZULWLQJ�FDPSDLJQ���%RWK�WRROV�DUH�SURWHFWHG�E\�IHGHUDO�
ODZ�DQG�&RQVWLWXWLRQDO�ODZ��

7KH�:HEVLWH�DQG�)DFHERRN�3DJH

:KHQ�,�SXW�XS�WZR�ZHEVLWHV�RQ�WZR�GLIIHUHQW�IDPLO\�FRXUW�MXGJHV��,�
UHJLVWHUHG�WKH�GRPDLQ�QDPHV�LQ�WKH�IRUPDO�WLWOH�RI�WKH�MXGJH·V�QDPHV��DV�
DQ�H[DPSOH��ZZZ�-XGJH*DUILQNHO�FRP��DQG�ZZZ�-XGJH&DWH�FRP���,�GLG�
WKLV�EHFDXVH�WKH�VHDUFK�HQJLQHV�ZLOO�EULQJ�XS�D�ZHEVLWH�VHDUFK�LQ�WKH�WRS�
SRVLWLRQ�LI�WKH�GRPDLQ�QDPH�LV�WKH�VDPH�DV�WKH�ZRUGV�VHDUFKHG�IRU���1H[W�
,�MXVW�PDGH�D�VLPSOH�DQG�EDVLF�VLQJOH�ZHESDJH�ODLG�RXW�OLNH�LW�ZDV�D�EORJ���
,�ZURWH�WKH�FRQWHQW�DQG�SRVWHG�WKH�ZHEVLWH���,�FDQ·W�WHOO�\RX�LI�P\�WZR�
MXGJH·V�ZHEVLWHV�DUH�VWLOO�XS�E\�WKH�WLPH�\RX�UHDG�WKLV��EXW�\RX�FDQ�VHH�
IRU�\RXUVHOI���

$IWHU�D�PRQWK�RU�WZR�ZKHQ�LW�ZDV�VXQN�GHHS�LQWR�WKH�VHDUFK�HQJLQHV�WKH�
ZHE�WUDIILF�SLFNHG�XS���:KDW�,�GLG�QRW�FRXQW�RQ�ZDV�WKH�IDFW�WKDW�,�ZDV�
QRW�WKH�RQO\�SHUVRQ�WR�FRPSODLQ�DERXW�WKH�MXGJH·V�FRXUWURRP�EHKDYLRU���,�
DOVR�EHJDQ�WR�JHW�SKRQH�FDOOV�DQG�HPDLOV�IURP�IHOORZ�YLFWLPV�RI�ERWK�
MXGJHV���,�DOVR�UHFHLYHG�FDOOV�DQG�PHVVDJHV�IURP�P\�)DFHERRN�SDJH���$V�,�
ZDV�DEOH�WR�JHW�PRUH�LQIRUPDWLRQ�DERXW�WKH�MXGJH�,�ZRXOG�DGG�D�QHZ�
KHDGOLQH�DQG�PHVVDJH�WR�WKH�ZHEVLWH�EORJ��$V�P\�OLVWV�RI�IHOORZ�YLFWLPV�
JUHZ�,�DGGHG�WKH�RWKHU�VWRULHV�WR�P\�OHWWHU�ZULWLQJ�FDPSDLJQV��

7KH�:HOO�'UDIWHG�/HWWHU�:ULWLQJ�&DPSDLJQ

7KH�PRVW�SRZHUIXO�EXVLQHVV�WRRO�LV�ZHOO�GUDIWHG�OHWWHU�PDLOHG�YLD�ILUVW�
FODVV�PDLO���9DVW�IRUWXQHV�DUH�VWLOO�EHLQJ�PDGH�IURP�WKH�VWDUW�RI�D�OHWWHU�
EHLQJ�PDLOHG�WR�WKH�ULJKW�SHUVRQ�DW�WKH�ULJKW�WLPH���,�GHFLGHG�WR�DSSO\�
WKLV�WRRO�LQ�P\�HIIRUWV�WR�JHW�WKH�MXGJHV�ILUHG��$IWHU�D�IHZ�PRQWKV�,�ZRXOG�
UH�PDLO�WKH�VDPH�IRONV�ZLWK�PRUH�KRUURU�VWRULHV�WKDW�,�UHFHLYHG�IURP�WKH�
FRQWDFWV�PDGH�RQ�WKH�ZHEVLWH���,�ILJXUHG�WKDW�P\�UHFLSLHQWV�ZRXOG�DW�
VRPH�SRLQW�JURZ�WLUHG�RI�UHDGLQJ�DERXW�D�FURRNHG�IDPLO\�FRXUW�MXGJH�WR�
DQ�H[WHQW�WKDW�WKH\�PLJKW�GR�VRPHWKLQJ�OLNH�VHQG�P\�OHWWHU�WR�WKH�SHRSOH�
WKDW�GR�WKH�DFWXDO�KLULQJ�DQG�ILULQJ�RI�WKH�IDPLO\�FRXUW�MXGJHV��8VLQJ�WKH�
-XGJH�*DUILQNHO�VLWH��DV�DQ�H[DPSOH��WKH�´6RXWK�&DUROLQD�-XGLFLDO�
6HOHFWLRQ�0HULW�&RPPLWWHHµ�ILQDOO\�FDOOHG�WKH�MXGJH�LQ�DQG�RIIHUHG�KLP�
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WKH�RSWLRQ�RI�UHVLJQLQJ�DW�WKH�HQG�KLV�WHUP��RU�KH�ZRXOG�EH�ILUHG���-XGJH�
*DUILQNHO�DJUHHG�WR�UHWLUH�DW�WKH�HQG�RI�KLV�WHUP���:H�ZHUH�VR�HODWHG�ZLWK�
WKH�UHVXOWV�WKDW�ZH�KDYH�VWHSSHG�XS�WKH�ZHEVLWH�DQG�OHWWHUV�LQ�WKH�KRSHV�
RI�JHWWLQJ�KLP�UHPRYHG�IURP�WKH�EHQFK�EHIRUH�WKH�HQG�RI�KLV�WHUP��

7KH�UHDOLW\�LV�WKDW�D�IUHH�ZHEVLWH�DQG�OHWWHUV�WKDW�RQO\�FRVW�PH�WKH�SULFH�
RI�D�VWDPS��EURXJKW�GRZQ�-XGJH�*DUILQNHO�LQ���PRQWKV���(YHQ�EHWWHU�LV�
WKDW�LI�,�FDQ�GR�LW�VR�FDQ�\RX��

+HUH�DUH�WKH�OLVWV�RI�WKH�IRONV�WKDW�,�PDLOHG�WKH�OHWWHUV���

6WDWH�/HYHO�0DLOLQJ�&RQWDFWV
$OO�PHPEHUV�RI�WKH�MXGLFLDO�FRPPLWWHH�WKDW�KLUHV�DQG�ILUHV�IDPLO\�FRXUW�
MXGJHV�
$OO�VWDWH�OHJLVODWRUV�
7KH�*RYHUQRU�
7KH�6WDWHV�$WWRUQH\�*HQHUDO�DQG�$VVLVWDQW�$WWRUQH\�*HQHUDOV�
7KH�0D\RU�DQG�&RXQW\�%RDUG�0HPEHUV�
7KH�6KHULII�
7KH�&RXQW\�DQG�&LW\�3URVHFXWRUV�
7KH�86�6HQDWRUV��DQG�+RXVH�5HSUHVHQWDWLYHV�

)HGHUDO�*RYHUQPHQW�0DLOLQJ�&RQWDFWV

7KH�ORFDO�86�$WWRUQH\·V�2IILFH�
7KH�ORFDO�)%,�2IILFH�
6ROLFLWRU�*HQHUDO�RI�WKH�8QLWHG�6WDWHV�
:KLWH�KRXVH��2IILFH�RI�WKH�3UHVLGHQW�
6XSUHPH�&RXUW�RI�WKH�8QLWHG�6WDWHV��DOO�QLQH�MXVWLFHV��

,VVXHV�WR�DGGUHVV�RQ�WKH�ZHEVLWH�DQG�OHWWHUV

:KDW�ZRUNV�WKH�IDVWHVW�DUH�FODLPV�RI�PHQWDO�LOOQHVV��FULPHV�FRPPLWWHG��
DQG�ULJKWV�YLRODWHG���$V�IDU�DV�PHQWDO�LOOQHVV�LI�WKH�MXGJH�KDV�GLVSOD\HG�
DQ\�VLJQV�RI�SV\FKRWLF�EHKDYLRU�LQ�WKH�FRXUWURRP��\RX�FDQ�VXJJHVW�WKDW�
WKH�MXGJH�VXEPLW�WR�D�IXOO�SV\FKRORJLFDO�HYDOXDWLRQ�DQG�SRVW�WKH�UHVXOWV�
WR�DOOHYLDWH�WKH�FLWL]HQ·V�FRQFHUQV���,I�\RX�FDQ�ILQG�D�YLFWLP�WKDW�FDQ�SURYH�
D�FULPH�RU�WR�ZKLFK�WKH�MXGJH�KDG�D�FRQIOLFW�RI�LQWHUHVW��WKDW�LV�FULPLQDO���
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/DVWO\�DQG�DOZD\V�UHOLDEOH�DUH�WKH�FODLPV�RI�&RQVWLWXWLRQDO�ULJKWV�
YLRODWHG��

&RQFHUQV�\RX�PD\�KDYH

&ODLPV�RI�'HIDPDWLRQ��SXEOLF�VHUYDQWV�DUH�QRW�FRQVWLWXWLRQDOO\�SURWHFWHG�
SHRSOH��WKH\�DUH�SXEOLF�VHUYDQWV�DQG�VHUYH�DW�WKH�ZLOO�RI�WKH�SHRSOH��DQG�
WKH\�WRRN�DQ�RDWK�EHIRUH�WKH�SHRSOH��7KH\�DUH�ZLGH�RSHQ�WR�DOO�NLQGV�RI�
VFUXWLQ\��DV�ORQJ�DV�LW�LV�\RXU�RSLQLRQ��RU�LI�\RX�KDYH�SURRI�RI�\RXU�
DOOHJDWLRQV���<RX�FDQQRW�PDNH�WKLQJV�XS���(YHQ�LI�WKH�MXGJH�LV�UHWLUHG�
DQG�GUDZLQJ�D�SXEOLF�SHQVLRQ�\RX�FDQ�VWLOO�JR�DIWHU�WKHP���2QO\�LI�RXW�RI�
RIILFH�DQG�UHFHLYLQJ�QR�EHQHILWV�IURP�WKHLU�HPSOR\PHQW�E\�WKH�SHRSOH�GR�
\RX�KDYH�WR�IUHH]H�WKH�ZHEVLWH�DQG�QRW�DGG�DQ\PRUH�FRQWHQW�DQG�VWRS�WKH�
OHWWHU�ZULWLQJ�FDPSDLJQ�DV�WKH\�KDYH�D�ULJKW�WR�QRW�EH�LQMXUHG�DQ\�
IXUWKHU�DV�DQ�RUGLQDU\�SULYDWH�FLWL]HQ���<RX�FDQ��KRZHYHU��NHHS�WKH�
ZHEVLWH�XS�IRUHYHU�DV�D�KLVWRULFDO�VSHFLPHQ����

%HLQJ�6XHG���,I�WKH\�VXH�\RX��\RX�FDQ�FRXQWHU�VXH�WKHP�DV�WKH\�ORVH�WKHLU�
LPPXQLW\�DQG�\RX�FDQ�VXH�IRU�DOO�RI�WKHLU�SHUVRQDO�ILQDQFLDO�DVVHWV�DQG�
SURSHUW\��7KH\�KDYH�QR�SURWHFWLRQV�IURP�WKH�ODZ�����

,I�D�MXGJH�LVVXHV�DQ�LQMXQFWLRQ�UHTXLULQJ�\RX�WR�WDNH�WKH�ZHEVLWH�GRZQ��
VFDQ�LQ�WKH�FRXUW�RUGHU�DQG�SRVW�LW�DW�WKH�ZHEVLWH�FODLPLQJ�WKDW�WKH�MXGJH�
DQG�WKH�VWDWH�DUH�WU\LQJ�WR�FHQVXUH�WKH�LQWHUQHW��3RVW��´,V�1RUWK�&DUROLQD�
ZRUVH�WKDQ�&KLQD�µ�,I�\RX�GR�KDYH�IHDUV�IURP�WKH�FRXUW�RUGHU��WDNH�WKH�
ZHEVLWH�GRZQ�DQG�WUDQVIHU�WKH�ZKROH�ZHEVLWH�WR�)DFHERRN���1R�MXGJH�LQ�
\RXU�VWDWH�LV�JRLQJ�WR�LVVXH�DQ�LQMXQFWLRQ�DJDLQVW�)DFHERRN��DV�LI�WKH\�GR�
WKHLU�DFWLRQV�ZRXOG�JR�YLUDO�DQG�WKHLU�FDUHHU�ZRXOG�EH�RYHU�EHIRUH�WKH\�
NQHZ�ZKDW�KLW�WKHP��

:LOO�SHRSOH�SURWHFW�WKH�MXGJH"

7KH�VDG�UHDOLW\�LV�WKDW�LI�\RX�JR�DIWHU�D�FURRNHG�IDPLO\�FRXUW�MXGJH��YHU\�
IHZ�SHRSOH�DUH�JRLQJ�WR�FRPH�WR�WKHLU�DLG��DV�QR�RQH�LV�JRLQJ�WR�VDFULILFH�
WKHLU�JRRG�QDPH�DQG�UHSXWDWLRQ�IRU�DQ\�RQH�IDPLO\�FRXUW�MXGJH��7KHUH�
DUH�MXVW�QR�FLWL]HQV�OHIW�WKDW�KDYH�QRW�HLWKHU�EHHQ�GLUHFWO\�LQMXUHG�E\�WKH�
IDPLO\�FRXUW��RU�KDYH�QRW�KDG�WR�FOHDQ�XS�WKH�DIWHUPDWK�IURP�D�ORYHG�RQH�
RU�IULHQG�WKDW�KDV�EHHQ�ODLG�WR�ZDVWH�E\�WKH�IDPLO\�FRXUW��
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7KH�FRQFHSW�RI�MDLO�LV�SUHGLFDWHG�RQ�WKH�IDFW�WKDW�\RX�ZRQ·W�OLNH�LW�WKHUH���
,Q�IDFW��WKH�MDLO�ZDQWV�\RX�WR�VKDUH�ZLWK�\RXU�IULHQGV�WKDW�WKH\�ZRQ·W�OLNH�
LW�WKHUH�HLWKHU��0RVW�RI�HYHU\WKLQJ�\RX�ZLOO�H[SHULHQFH�LQ�MDLO��ULJKW�GRZQ�
WR�WKH�VPHOOV�DQG�VRXQGV��DUH�GHVLJQHG�WR�PDNH�\RX�IHHO�PLVHUDEOH���7KH�
RQO\�EUHDN�\RX�ZLOO�JHW�LQ�MDLO�IURP�WKH�FRQVWDQW�HIIRUWV�WR�PDNH�\RX�WR�
KDWH�EHLQJ�DOLYH��LV�DW�QLJKW�ZKHQ�\RX�DUH�DVOHHS���7KLV�IDGHV�DW�VRPH�
SRLQW�ZKHQ�DOO�\RXU�GUHDPV�DUH�DERXW�EHLQJ�LQ�MDLO���7R�PDNH�PDWWHUV�
ZRUVH��\RXU�VKHULII�LV�XQGHU�H[WUHPH�EXGJHW�FRQVWUDLQWV�EHFDXVH�WKH�WD[�
SD\HUV�UHIXVH�WR�VSHQG�PRQH\�RQ�MDLOV��VR�HYHU\WKLQJ�\RX�H[SHULHQFH�LQ�
MDLO�LV�GHVLJQHG�WR�UHGXFH�FRVWV��WKLV�DSSOLHV�WR�WKH�EDUH�PLQLPXP�RI�IRRG�
WR�NHHS�\RX�EDUHO\�DOLYH�WR�WKH�ZLWKKROGLQJ�RI�KHDOWKFDUH�WR�ZKHUH�LW�LV�
RQO\�DSSOLHG�WR�WKRVH�LQPDWHV�WKDW�DUH�FORVH�WR�GHDWK��7KHUH�DUH�QR�%DQG�
$LGV�RU�LEXSURIHQ�WDEOHWV��DFWXDOO\�\RX�PD\�EH�DEOH�WR�EX\�LEXSURIHQ�
WDEOHWV�IURP�WKH�MDLO·V�FRPPLVVDU\�IRU�D��������PDUN�XS��

,�KDYH�GLYLGHG�WKLV�FKDSWHU�LQWR�WZR�SDUWV��WKH�ILUVW�LV�WKH�SUHSDUDWLRQ�
WKDW�\RX�PXVW�GR�EHIRUH�\RX�JR�WR�MDLO�DQG�VHFRQGO\��WKH�SDUW�DERXW�KRZ�
WR�VXUYLYH�RQFH�\RX�DUH�LQ�MDLO���7KLV�FKDSWHU�DSSOLHV�WR�DOO�OLWLJDQWV�WKDW�
JR�LQWR�IDPLO\�FRXUW�DQG�QRW�MXVW�IRU�WKRVH�WKDW�DUH�JRLQJ�WR�D�FRQWHPSW�
KHDULQJ���7KH�IDPLO\�FRXUW�MXGJHV�HQMR\�VHQGLQJ�HYHQ�ZHOO�EHKDYHG�
FXVWRGLDO�SDUHQWV�WR�MDLO�MXVW�DV�D�ZD\�WR�HYHQ�RXW�WKH�QXPEHUV���/DVWO\��
WKH�LQIRUPDWLRQ�DSSOLHV�WR�EODFN�DQG�ZKLWH�PHQ��,�KDYH�QR�LGHD�ZKDW�
KDSSHQV�LQ�WKH�IHPDOH�FHOOEORFNV�RWKHU�WKDQ�WKH�ZRPHQ�DUH�FUXHOHU�WR�
HDFK�RWKHU�WKDQ�WKH�PHQ��)RU�WKH�ZRPHQ��PRVW�RI�WKH�WRSLFV�,�SUHVHQW�
ZLOO�DSSO\�WR�WKH�ODGLHV�DV�ZHOO��EXW�,�FDQ·W�DGGUHVV�VSHFLILFV���$OVR��PDQ\�
MDLOV�VHJUHJDWH�DOO�/DWLQR·V�LQWR�WKHLU�RZQ�FHOO�EORFNV�EHFDXVH�WKH\�DUH�
JLYHQ�H[WUD�EHQHILWV�DQG�PRUH�FRPIRUWDEOH�VXUURXQGLQJV��EHFDXVH�IHGHUDO�
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SULVRQHUV�KDYH�WR�EH�JLYHQ�&RQVWLWXWLRQDO�ULJKWV�DQG�SULYLOHJHV��7KDW�
OHDYHV�PH�ZLWK�RQO\�EODFN�DQG�ZKLWH�PHQ�WR�DGGUHVV������

-DLO�3UHSDUDWLRQ

,I�\RX�DUH�JRLQJ�WR�D�IDPLO\�FRXUW�KHDULQJ�DQG�WKHUH�LV�WKH�HYHQ�VOLJKWHVW�
FKDQFH�WKDW�\RX�ZLOO�EH�WKURZQ�LQWR�MDLO�\RX�QHHG�WR�GR�VRPH�SUHSDUDWLRQ��

&DUU\�&DVK

<RX�FDQ·W�FDUU\�\RXU�ZDOOHW�LQWR�MDLO��EXW�WKH�FDVK�LQ�\RXU�ZDOOHW�ZLOO�EH�
UHPRYHG�DQG�GHSRVLWHG�LQWR�ZKDW�LV�FDOOHG�\RXU��´FDQWHHQ�DFFRXQW�µ��7KH�
RQO\�ZD\�\RX�FDQ�EX\�LWHPV�IURP�WKH�MDLO·V�FRPPLVVDU\��RU�´FDQWHHQ�µ�LV�
WR�KDYH�D�SRVLWLYH�EDODQFH�RQ�\RXU�MDLO�DFFRXQW���6LQFH�WKH�FDQWHHQ�LV�RQO\�
DYDLODEOH�RQFH�D�ZHHN��\RX�ZLOO�QHHG�D�ODUJH�EDODQFH�ULJKW�DZD\�VR�\RX�
FDQ�RUGHU�IURP�WKH�FDQWHHQ�WKH�ILUVW�WLPH�LW�LV�DYDLODEOH���0RVW�FDQWHHQV�
OLPLW�D�ZHHNO\�SXUFKDVH�WR�����D�ZHHN��VR�,�ZRXOG�VXJJHVW�\RX�FDUU\�WZR�
ZHHNV�RI�FDQWHHQ�FDVK�ZLWK�\RX�WR�MDLO���&DUU\�DERXW������LQ�FDVK�WR�
IDPLO\�FRXUW��

%DQN�3UHSDUDWLRQ

7KH�RQO\�ZD\�WR�SXW�PRUH�PRQH\�RQWR�\RXU�FDQWHHQ�DFFRXQW�LV�WR�KDYH�
VRPHRQH�GHOLYHU�RU�PDLO�D�PRQH\�RUGHU�LQWR�WKH�MDLO���<RXU�LQPDWH�
QXPEHU�QHHGV�WR�EH�ZULWWHQ�RQ�WKH�PRQH\�RUGHU���<RX�ZLOO�QHHG�WR�
GHVLJQDWH�D�SHUVRQ�RQ�WKH�RXWVLGH�WR�GR�WKLV�IDYRU�IRU�\RX��EXW�WKH�
SUREOHP�LV�WKH\�FDQQRW�ZLWKGUDZ�PRQH\�IURP�\RXU�FKHFNLQJ�DFFRXQW��VR�
\RX�DUH�JRLQJ�WR�KDYH�WR�ZULWH�D�VWDFN�RI�EODQN�FKHFNV��VLJQ�WKHP��DQG�
GHOLYHU�WKHP�WR�\RXU�WUXVWHG�IULHQG��

2Q�D�UHJXODU�EDVLV��\RXU�IULHQG�ZLOO�KDYH�WR�FDVK�D�FKHFN��FRQYHUW�WR�D�
PRQH\�RUGHU�DQG�WKHQ�PDLO�WR�WKH�MDLO��,I�\RX�GR�QRW�VHW�WKLV�XS�LQ�
DGYDQFH��\RX�ZLOO�KDYH�WR��IURP�WKH�LQVLGH�RI�WKH�MDLO��ZULWH�D�OHWWHU�WR�
\RXU�EDQN�DVNLQJ�WKHP�WR�ZLWKGUDZ�VRPH�PRQH\�IURP�\RXU�DFFRXQW��
REWDLQ�D�PRQH\�RUGHU��DQG�WKHQ�PDLO�WKH�PRQH\�RUGHU�WR�WKH�MDLO���7KLV�
RQO\�ZRUNV�LQ�DERXW�����RI�WKH�WLPH�XQOHVV�\RX�KDYH�D�EDQNHU�WKDW�
NQRZV�\RX�DQG�\RXU�KDQGZULWLQJ��PRVW�EDQNV�ZLOO�QRW�PDLO�PRQH\�WR�
DQ\�MDLO��
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´<RXU�3HRSOHµ

7KH�WHUP�´<RXU�3HRSOHµ�LV�WKH�ILUVW�MDLO�WHUP�\RX�ZLOO�HQFRXQWHU���<RXU�
SHRSOH�DUH�WKH�RQHV�WKDW�DUH�JRLQJ�WR�PDQDJH�\RXU�RXWVLGH�OLIH�ZKLOH�\RX�
DUH�LQVLGH��<RX�FDQ�RQO\�FRPPXQLFDWH�ZLWK�\RXU�SHRSOH�E\�FROOHFW�FDOO�
DQG�ZULWWHQ�OHWWHUV��2FFDVLRQDOO\�WKH\�FDQ�YLVLW�\RX��<RX�DUH�JRLQJ�WR�
KDYH�DW�OHDVW�RQH�RI�\RXU�SHRSOH�WR�KDYH�D�ODQGOLQH�WHOHSKRQH�WKDW�KDV�
KDG�WKH�DXWRPDWLF�FROOHFW�FDOO�EORFN�UHPRYHG�IURP�WKH�OLQH���&HOO�SKRQHV�
GR�QRW�DFFHSW�FROOHFW�FDOOV��,I�QRQH�RI�\RXU�SHRSOH�KDYH�ODQGOLQHV��WKHQ�
\RX�ZLOO�KDYH�QR�RQH�WR�FDOO�RQFH�LQVLGH�MDLO���7KDW�OHDYHV�\RX�ZLWK�RQO\�
ZULWWHQ�OHWWHUV�WR�FRPPXQLFDWH�ZLWK�\RXU�SHRSOH��

3UHSDUH�YLWDO�PDLOLQJV�EHIRUH�\RX�JR�WR�MDLO

6LQFH�\RX�FDQ·W�WDNH�DQ\WKLQJ�LQWR�MDLO�ZLWK�\RX��\RX�QHHG�WR�VLW�GRZQ�DW�
\RXU�GHVN�DQG�WDNH�D�VLQJOH�SLHFH�RI�QRWHSDG�SDSHU�DQG�ZULWH�GRZQ�ZKDW�
LV�FDOOHG�YLWDO�GDWD���9LWDO�GDWD�LQFOXGHV�\RX�EDQN·V�FRQWDFW�DQG�PDLOLQJ�
DGGUHVV��DQ\�SKRQH�QXPEHUV�IURP�\RXU�FHOO�SKRQH��PDLOLQJ�DGGUHVVHV�RI�
DOO�IDPLO\�PHPEHUV�RU�RWKHU�SHRSOH�WKDW�\RX�ZDQW�WR�VWD\�LQ�WRXFK�ZLWK��
\RXU�PHGLFDWLRQ�QDPHV�DQG�GRVDJHV��\RXU�GRFWRUV�DQG�RWKHU�PHGLFDO�
SURYLGHUV��D�ORFDO�EDLO�ERQGVPDQ��\RXU�ODZ\HUV�PDLOLQJ�DGGUHVV��WKH�
PDLOLQJ�DGGUHVV�WR�WKH�FOHUN�RI�IDPLO\�FRXUW��DQG�MXVW�DERXW�HYHU\WKLQJ�
HOVH�\RX�FDQ�WKLQN�RI��<RX�DUH�DOORZHG�WR�KDYH�D�IHZ�VPDOO�SKRWRV�RI�
IDPLO\�PHPEHUV�PDLOHG�WR�\RX�LQ�WKH�MDLO��EXW�WKH\�FDQQRW�EH�RI�
XQGUHVVHG�RU�ELNLQL�FODG�SLFWXUHV�DV�WKH�MDLO�ZLOO�FRQILVFDWH�DQ\WKLQJ�WKDW�
FRXOG�EH�FRQVWUXHG�WR�EH�RI�D�VH[XDO�QDWXUH���

*LYH�WKH�SDSHU�DQG�SKRWRV�WR�\RXU�SHRSOH�ZLWK�D�VHOI�DGGUHVV�VWDPSHG�
HQYHORSH�DQG�WHOO�WKHP�WKDW�LI�\RX�DUH�MDLOHG��FDOO�WKH�MDLO�DQG�JHW�\RXU�
LQPDWH�QXPEHU��WKHQ�DGG�WKH�LQPDWH�QXPEHU�WR�WKH�DGGUHVV�RQ�WKH�
HQYHORSH�DQG�PDLO�LW�WKDW�GD\���<RX�FDQ�DOVR�DGG�DQ\�RWKHU�SDSHU�EDVHG�
GRFXPHQWV�WKDW�\RX�ZDQW�PDLOHG�LQWR�WKH�MDLO���<RX�FDQQRW�PDLO�DQ\WKLQJ�
ZLWK�VWDSOHV�RU�SDSHUFOLSV�RU�DQ\WKLQJ�ZLWK�D�ELQGLQJ��QRW�HYHQ�
PDJD]LQHV���<RX�FDQ·W�PDLO�SDSHU��HQYHORSV��RU�VWDPSV���<RX�FDQ�RQO\�
EX\�VXFK�LWHPV�IURP�WKH�FDQWHHQ��0RVW�MDLOV�ZLOO�DOORZ�QHZVSDSHUV�EXW�
WKH�QHZVSDSHU�KDV�WR�ILW�LQWR�D�VWDQGDUG�ODUJH�HQYHORSH�DQG�KDV�WR�FRPH�
IURP�WKH�SXEOLVKHU�DQG�QRW�\RXU�SHRSOH���



3UR�6H�*XLGH�WR�)DPLO\�&RXUW�

����

'HQWDO�ZRUN

+DYH�DQ\�QHHGHG�GHQWDO�ZRUN�SHUIRUPHG�EHIRUH�\RX�DUH�MDLOHG�DV�RQFH�LQ�
MDLO�LI�\RX�HYHQ�PHQWLRQ�D�SUREOHP�ZLWK�D�WRRWK�LW�ZLOO�JLYH�WKH�MDLOKRXVH�
GHQWLVW�SHUPLVVLRQ�WR�\DQN�RXW�WKH�ZKROH�WRRWK�ZLWKRXW�HYHQ�VR�PXFK�DV�
D�QXPELQJ�DJHQW�����

9LVLRQ

,I�\RX�ZHDU�FRQWDFWV��FDUU\�\RXU�JODVVHV�ZLWK�\RX�WR�IDPLO\�FRXUW��,I�\RXU�
JODVVHV�DUH�RXW�RI�GDWH��REWDLQ�QHZ�JODVVHV�ZLWK�WKH�ULJKW�OHQVHV��

0HGLFDWLRQV

<RX�QHHG�WR�ZULWH�GRZQ�RQ�D�SLHFH�RI�SDSHU�DOO�\RXU�PHGLFLQHV�DQG�WKH�
GRVHV���$OVR�ZULWH�GRZQ�WKH�QDPHV�DQG�DGGUHVVHV�DQG�SKRQH�QXPEHUV�RI�
DOO�\RXU�GRFWRUV���<RX�FDQ·W�WDNH�WKLV�SDSHU�LQWR�MDLO�ZLWK�\RX��LW�LV�WR�EH�
JLYHQ�WR�WKH�QXUVH�WKDW�GRHV�\RXU�LQWDNH�VFUHHQLQJ�GXULQJ�WKH�ERRNLQJ�
SURFHVV���<RX�FDQQRW�WDNH�DQ\�PHGLFDWLRQ�LQWR�WKH�MDLO�ZLWK�\RX�DQG�LI�
\RX�WU\�WKH�QXUVH�ZLOO�WKURZ�LW�LQWR�WKH�WUDVK�FDQ���7KH�RGGV�DUH�LW�ZLOO�
WDNH�VHYHUDO�GD\V�WR�VWDUW�\RX�EDFN�RQ�\RXU�PHGLFDWLRQV�DQG�VRPHWLPHV�
WKH�MDLO�ZLOO�VXEVWLWXWH�\RXU�PHGLFLQH�WR�WKH�OHDVW�H[SHQVLYH�W\SH�RU�
EUDQG��

<RXU�SHUVRQDO�ILQDQFLDO�SDSHUV�DQG�PDWWHUV

<RX�DUH�JRLQJ�WR�KDYH�WR�KDQG�RYHU�\RXU�SHUVRQDO�DIIDLUV�WR�\RXU�SHRSOH��
%LOOV�DQG�UHQW�QHHG�WR�EH�SDLG��\RXU�PDLO�KDV�WR�EH�UHWULHYHG�DQG�SXW�
LQVLGH�\RXU�KRPH��$Q\�H[SHFWHG�FKHFNV�QHHG�WR�EH�RSHQHG�DQG�WDNHQ�WR�
\RXU�EDQN�WR�EH�GHSRVLWHG���,I�\RX�WUXVW�\RXU�DWWRUQH\�JLYH�WKHP�D�SRZHU�
RI�DWWRUQH\�GRFXPHQW�VR�WKH\�FDQ�FRQGXFW�\RXU�DIIDLUV�LQ�\RXU�DEVHQFH��
0DNH�VXUH�\RXU�SHRSOH�KDYH�NH\V�WR�\RXU�KRPH��

1RWLI\�(PSOR\HUV

7HOO�\RXU�HPSOR\HUV��RU�D�WUXVWHG�FR�ZRUNHU��LQ�DGYDQFH�WKDW�\RX�DUH�
JRLQJ�WR�IDPLO\�FRXUW�DQG�WKHUHIRUH�WKHUH�LV�D�ULVN�\RX�PD\�EH�MDLOHG���
'RQ·W�DODUP�\RXU�ERVV��MXVW�WHOO�WKHP�WKHUH�LV�D�VOLJKW�ULVN�DQG�WKDW�LI�
WKH\�UHFHLYH�D�FDOO�IURP�\RXU�SHRSOH�WKHQ�\RX�DUH�VWXFN�,�MDLO�DQG�WKHUH�LV�
QRW�PXFK�\RX�FDQ�GR�DERXW�LW��
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3HUVRQDO�LWHPV�DQG�MHZHOU\�

%HIRUH�\RX�JR�WR�IDPLO\�FRXUW�WDNH�RII�DQ\�MHZHOU\�WKDW�\RX�GRQ·W�ZDQW�WR�
ORVH���7DNH�RII�\RXU�H[SHQVLYH�ZDWFK��DQG�OHDYH�\RX�GHELW�FDUG�ZLWK�\RXU�
SHRSOH��'RQ·W�ZHDU�\RXU�EHVW�FORWKHV�RU�EHVW�FRDW�DV�DOO�\RXU�LWHPV�DUH�
JRLQJ�WR�EH�VWXIIHG�LQWR�D�VPDOO�EDJ�DQG�VWRUHG�IRU�D�ORQJ�WLPH���:KHQ�
\RX�DUH�UHOHDVHG�IURP�MDLO�\RX�ZLOO�RQO\�KDYH�WKRVH�FORWKHV�WR�SXW�EDFN�
RQ���

<RXU�FDU�DQG�NH\V

<RX�DUH�JRLQJ�WR�KDYH�WR�JLYH�\RXU�VSDUH�FDU�NH\V�WR�\RXU�SHRSOH�DQG�WKH�
JHQHUDO�ORFDWLRQ�RI�ZKHUH�\RX�DUH�JRLQJ�WR�SDUN�\RXU�FDU��EHFDXVH�LI�\RXU�
SHRSOH�GRQ·W�UHWULHYH�\RXU�FDU�ZLWKLQ�D�GD\�RU�WZR��\RXU�FDU�ZLOO�EH�WRZHG�
WR�D�LPSRXQG�ORW�ZKLFK�ZLOO�UDFN�XS�IHHV�LQ�H[FHVV�RI�WKH�YDOXH�RI�\RXU�
FDU���,I�\RX�KDYH�D�UHDO�VHQVH�WKDW�\RX�DUH�JRLQJ�WR�EH�SXW�LQ�MDLO��WKHQ�
KDYH�\RXU�SHRSOH�GULYH�\RX�WR�IDPLO\�FRXUW��2WKHUZLVH�\RXU�SHRSOH�ZLOO�
KDYH�WR�FRPH�GRZQ�WR�WKH�MDLO·V�SHUVRQDO�SURSHUW\�GHSDUWPHQW�DQG�VHFXUH�
\RXU�RQO\�VHW�RI�FDU�NH\V��

*RLQJ�IURP�IDPLO\�FRXUW�WR�WKH�MDLO�KRXVH

,I�\RX�DUH�VHQWHQFHG�WR�MDLO�IURP�IDPLO\�FRXUW��WKH�VKHULII�GHSXWLHV�ZLOO�
MXPS�RQ�\RX�ZLWK�JUHDW�MR\�DQG�FKDLQ�DOO�RI�\RXU�OLPEV�WR�\RXU�ERG\���<RX�
ZLOO�HYHQWXDOO\�EH�WDNHQ�WR�WKH�ERRNLQJ�DUHD�RI�WKH�MDLO���

7KH�%RRNLQJ�3URFHVV

7KH�ERRNLQJ�SURFHVV�HQWDLOV�JRLQJ�IURP�RQH�VWDWLRQ�WR�DQRWKHU�ZLWK�HDFK�
VWDWLRQ�SHUIRUPLQJ�VRPH�VRUW�RI�WDVN���7KHUH�LV�WKH�SHUVRQDO�FRQWHQWV�
VWDWLRQ�ZKHUH�\RXU�SRVVHVVLRQV�DUH�ORJJHG�RQWR�D�IRUP��\RXU�FDVK�LV�
FRXQWHG�DQG�GHSRVLWHG�LQWR�\RX�FDQWHHQ�DFFRXQW��DQG�D�VHULHV�RI�VWXSLG�
TXHVWLRQV�ZLOO�EH�DVNHG�RI�\RX��<RXU�ILQJHUSULQWV�ZLOO�EH�VFDQQHG�LQWR�WKH�
FRPSXWHU�DQG�\RXU�PXJ�VKRW�ZLOO�EH�WDNHQ��,�UHFRPPHQG�WKDW�\RX�VPLOH�
IRU�\RXU�PXJ�VKRW�DV�\RX�KDYH�D�ULJKW�WR�GR�VR��WKLV�LV�EHFDXVH�\RXU�
SLFWXUH�ZLOO�EH�SRVWHG�RQ�WKH�ZHEVLWH�DQG�SXEOLVKHG�LQ�WKH�YDULRXV�
QHZVSDSHUV�DQG�WKH�ODVW�WKLQJ�\RX�ZDQW�LV�D�JOXP�JXLOW\�ORRNLQJ�PXJ�
VKRW��
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$W�VRPH�SRLQW�\RX�ZLOO�EH�LQWHUYLHZHG�E\�D�QXUVH�DQG�LW�LV�DW�WKLV�SRLQW�
ZKHUH�,�UHFRPPHQG�WKDW�\RX�QRW�RQO\�OLH��EXW�\RX�GR�LW�LQ�WKH�PRVW�
EHOLHYDEOH�ZD\���

0HGLFLQH�DQG�0HGLFDO�6HUYLFHV

7KH�MDLO�QXUVH�KROGV�WKH�NH\V�WR�\RX�DELOLW\�WR�KDYH�D�EDG�MDLO�H[SHULHQFH�
RU�D�UHDOO\�EDG�H[SHULHQFH��%DVHG�RQ�WKH�DQVZHUV�WR�SDJHV�RI�PHGLFDO�
TXHVWLRQV�\RXU�GLHW�ZLOO�EH�GHWHUPLQHG��\RXU�FHOO�EORFN�GDQJHU�OHYHO�ZLOO�
EH�GHWHUPLQHG��\RX�PHGLFDWLRQ�DQG�WKH�LPSRUWDQFH�ZLOO�EH�GHWHUPLQHG��
DQG�EHVW�RI�DOO�\RXU�SODFHPHQW�LQ�D�FRPIRUWDEOH�KRVSLWDO�EHG�LQVWHDG�RI�D�
VWHHO�UDFN�ZLOO�EH�GHWHUPLQHG��'RQ·W�IHHO�EDGO\�DERXW�O\LQJ�WR�WKH�QXUVH�
DV�VKH�KH�ZLOO�JHW�WKH�LGHD�RI�ZKDW�\RX�DUH�WU\LQJ�WR�GR�DQG�PDQ\�HYHQ�
FUDFN�D�VPLOH�DV�\RX�DEVROXWHO\�OLH�WKURXJK�\RXU�WHHWK���0RVW�RI�WKH�
PHGLFDO�VWDII�DUH�RQ�\RXU�VLGH���

)LUVW�FRPHV�\RXU�GLHW

:KHQ�QXUVH�DVNV�\RX�LI�\RX�KDYH�DQ\�DOOHUJLHV�RU�IRRG�DOOHUJLHV��VD\�\HV��
H[SODLQ�WKDW�\RX�DUH�GHDGO\�DOOHUJLF�WR�VR\�RU�VR\�EDVHG�SURGXFWV��ZRUVH��
LI�\RX�HYHQ�JHW�FORVH�WR�VR\�LW�VHQGV�\RX�LQWR�DQDSK\ODFWLF�VKRFN�VR�VHYHUH�
WKDW�\RX�ZLOO�KDYH�WR�EH�KRVSLWDOL]HG��7KLV�ZLOO�HOLPLQDWH�MXVW�DERXW�DOO�
WKH�IRRG�LWHPV�LQ�WKH�MDLO�ZKLFK�LV�ZKDW�\RX�ZDQW��,�GLVFXVV�WKH�MDLO�IRRG�
EHORZ���7HOO�WKH�QXUVH�WKDW�WKH�RQO\�VDIH�IRRG�WKH�MDLO�FDQ�VDIHO\�ULVN�
IHHGLQJ�\RX�LV�D�WXUNH\�VDQGZLFK�ZLWK�OHWWXFH�DQG�WRPDWR�DQG�D�EDJ�RI�
FKLSV���<RX�PD\�HQG�XS�HDWLQJ�WXUNH\�VDQGZLFKHV�IRU�EUHDNIDVW��OXQFK��
DQG�GLQQHU��EXW�DW�OHDVW�\RX�ZLOO�JHW�UHDO�PHDW��VRPH�YHJHWDEOHV�DQG�UHDO�
EUHDG��$W�OHDVW�\RX�ZLOO�JHW�VRPHWKLQJ�WKDW�\RX�ERG\�LV�IDPLOLDU�ZLWK�DQG�
FDQ�GLJHVW���%HVW�RI�DOO�\RX�ZLOO�KDYH�HQRXJK�IRRG�WR�VXVWDLQ�OLIH��

+HUH�DUH�VRPH�TXHVWLRQV�ZLWK�WKH�ULJKW�DQVZHUV��

+DYH�\RX�KDG�D�KHDUW�DWWDFN"��<HV��WZR�LQ�WKH�SDVW�WZR�\HDUV���

$Q\�VHL]XUHV"��<HV��JUDQG�PDO�VHL]XUHV�RQFH�D�GD\��

'L]]\�RU�OLJKWKHDGHG�XSRQ�VWDQGLQJ"��<HV��,�IDOO�GRZQ�VRPHWLPHV��

<RX�JHW�WKH�LGHD���6D\�\HV�WR�DOO�WKH�PHGLFDO�TXHVWLRQV�HYHQ�LI�QRW�WUXH���
:KDW�\RX�ZDQW�WR�GR�LV�WR�EH�DVVLJQHG�WR�HLWKHU�WKH�MDLO·V�KRVSLWDO�RU�WR�
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VRPHWKLQJ�FDOOHG�WKH�´PHGLFDO�REVHUYDWLRQ�XQLWµ�ZKLFK�LV�D�VHFUHW�FHOO�
EORFN�DNLQ�WR�D�KRWHO���7KH�ODVW�WKLQJ�\RX�ZDQW�LV�WR�EH�PHGLFDOO\�FOHDUHG�
IRU�DVVLJQPHQW�WR�VRPHWKLQJ�FDOOHG�WKH�´JHQHUDO�SRSXODWLRQ�FHOO�EORFN�µ��
<RX�GRQ·W�ZDQW�WR�JR�DQ\ZKHUH�QHDU�D�JHQHUDO�SRSXODWLRQ�FHOO�EORFN���%DG�
WKLQJV�KDSSHQ�WKHUH��

'UHVVRXW�

'UHVVRXW�LV�ZKHUH�\RX�WDNH�RII�\RXU�FORWKHV�DQG�SXW�RQ�D�MDLO�XQLIRUP���,I�
WKH�MDLO�XQLIRUP�GRHV�QRW�ILW�FRUUHFWO\�LQVLVW�RQ�D�GLIIHUHQW�VL]H�DV�RQFH�
\RXU�VL]H�LW�UHFRUGHG�WR�\RXU�UHFRUG�LW�LV�DOPRVW�LPSRVVLEOH�WR�FKDQJH�LW��
6RPH�MDLOV�OHW�\RX�NHHS�\RXU�ER[HUV��\RXU�VRFNV��DQG�D�W�VKLUW��

6WULS�6HDUFK

0RVW�MDLOV�KDYH�JLYHQ�XS�RQ�WKH�IXOO�ERG\�FDYLW\�VHDUFKV��RWKHUV�KDYH�QRW���
$OO�,�FDQ�VD\�WR�WKH�PHQ�LV�WKDW�ZH�KDYH�LW�D�ORW�HDVLHU�WKDQ�WKH�ODGLHV���
(QRXJK�VDLG��

&HOO�%ORFN�$VVLJQPHQW

$W�VRPH�SRLQW�\RX�ZLOO�EH�JLYHQ�D�SHUVRQDO�SRVVHVVLRQ�ER[�ZLWK�D�WRZHO��D�
EODQNHW��D�EDU�RI�VRDS��D�WRRWK�EUXVK��DQG�WRRWK�SDVWH���<RX�ZLOO�WKHQ�
KDYH�WR�FDUU\�LW�WR�\RXU�FHOO�EORFN��2QFH�LQVLGH�WKH�FHOO�EORFN�\RX�ZLOO�EH�
DVVLJQHG�WR�D�FHOO��<RX�KDYH�WR�SLFN�XS�EHG�SDG�DQG�FDUU\�LW�LQWR�\RXU�
FHOO���,I�WKHUH�DUH�QR�RSHQ�EXQNV��\RX�KDYH�WR�FODLP�DQ�RSHQ�VSRW�RQ�WKH�
IORRU��<RXU�FHOO�PDWHV�DUH�QLFH�HQRXJK�EHFDXVH�HYHU\RQH�ZDQWV�SHDFH�LQ�
WKH�WLJKW�TXDUWHUV��

)OXVK�$V�<RX�*R�

$V�\RX�OLH�RQ�\RXU�SDG�DQG�ORRN�DURXQG�WKH�FHOO��WKH�PRVW�REYLRXV�WKLQJ�
WKDW�MXPSV�RXW�DW�\RX�LV�WKH�WRLOHW���7KH�WRLOHW�FRQVLVWV�RI�D�ODUJH�ERZO�WKH�
VWLFNV�RXW�LQWR�WKH�PLGGOH�RI�WKH�FHOO���7KHUH�LV�QR�SULYDF\��EXW�,�ZLOO�ILOO�
\RX�LQ�RQ�FHOO�WRLOHW�UXOHV���)LUVW�\RX�DQQRXQFH�WKDW�\RX�KDYH�WR�WDNH�
GXPS���<RXU�FHOOPDWHV�ZLOO�FRYHU�WKHLU�KHDGV�ZLWK�WKHLU�EODQNHWV���7KDW�
LV�\RXU�FOXH�WR�GURS�\RXU�SDQWV�DQG�GR�\RXU�EXVLQHVV���1H[W�FRPHV�
VRPHWKLQJ�FDOOHG�´IOXVK�DV�\RX�JR�µ�7KLV�LV�ZKHUH�GXULQJ�\RX�ZKROH�WLPH�
\RX�DUH�GRLQJ�\RXU�EXVLQHVV��\RX�KDYH�WR�SXW�\RXU�KDQG�EHKLQG�\RX�DQG�
FRQVWDQWO\�SXVK�WKH�IOXVK�EXWWRQ�XQWLO�\RX�DUH�GRQH���7KLV�FRQVWDQW�



3UR�6H�*XLGH�WR�)DPLO\�&RXUW�

����

IOXVKLQJ�FDXVHV�\RXU�VWLQN�WR�EH�VXFNHG�GRZQ�ZLWK�HDFK�IOXVK�VR�WKH�
VPHOOV�ZLOO�QRW�ILOO�XS�WKH�FHOO���,I�RQH�RI�\RXU�FHOOPDWH�HYHQ�VPHOOV�
DQ\WKLQJ��WKH\�ZLOO�\HOO�DW�\RX�WR�´IOXVK�DV�\RX�JR�µ�

&RPPLVVDU\

8VXDOO\�RQFH�D�ZHHN�\RX�KDYH�WKH�RSSRUWXQLW\�WR�EX\�LWHPV�IURP�WKH�
FDQWHHQ���<RXU�ILUVW�ZHHN�LV�PRVWO\�ILOOHG�ZLWK�EDVLF�VWDSOHV��OLNH�D�SDG�RI�
SDSHU��D�SHQ��HQYHORSHV�SHQFLOV��UHDO�VRDS��UHDO�WRRWK�SDVWH��GHRGRUDQW��D�
KDLU�EUXVK��VKDPSRR��VRFNV��ORQJ�XQGHUZHDU�LI�LW�LV�ZLQWHU��HDU�SOXJV��
DQG�PD\EH�D�SRUWDEOH�UDGLR���7KH�UHVW�RI�WKH�PRQH\�ZLOO�EH�VSHQW�RQ�IRRG�
LWHPV��OLNH�FUDFNHUV��FRRNLHV��FKLSV��9LHQQD�VDXVDJH��SHDQXW�EXWWHU�DQG�
MHOO\��FDQG\��DQG�VRGD���7KHVH�IRRG�LWHPV�DUH�YHU\�YDOXDEOH�DV�WKH\�
VXSSOHPHQW�WKH�MDLO�IRRG�WKDW�\RX�FDQ·W�VZDOORZ��WKH\�DUH�D�IRUP�RI�
FXUUHQF\�LQ�WKH�XQGHUJURXQG�FRQWUDEDQG�PDUNHW��DQG�LW�ZLOO�DOORZ�\RX�WR�
VWD\�DOLYH����

-DLO�)RRG

-DLO�IRRG�LV�VR�EDG�LW�ZLOO�WDNH�\RX�VHYHUDO�GD\V�WR�D�ZHHN�EHIRUH�\RX�FDQ�
HDW�DQ\�RI�LW���0RVW�RI�LW�LV�FDOOHG�´EORZ�XSµ�IRRG��WKDW�LV�LW�LV�FRPSDFWHG�
VR\�DQG�VDZGXVW�PDWWHU�WKDW�ZKHQ�H[SRVHG�WR�KRW�ZDWHU�ZLOO�EORZ�XS��
H[SDQG��DQG�WDNH�WKH�VKDSH�RI�ZKDWHYHU�IRRG�LWHP�LV�WR�EH�VLPXODWHG��
7KH�SUREOHP�LV�WKDW�WKH�OD]\�LQPDWHV�LQ�WKH�NLWFKHQ�OHW�WKH�ZDWHU�JHW�
FROG��RU�ZLOO�QRW�SXW�HQRXJK�ZDWHU�RQ�WKH�FRPSDFWHG�PDWWHU�VR�WKDW�E\�
WKH�WLPH�\RX�JHW�\RXU�WUD\��WKH�IRRG�LV�D�PL[�RI�SRZGHU�RU�SHOOHWV�IORDWLQJ�
LQ�FROG�ZDWHU���:KHQ�\RX�HDW�WKH�IRRG�DQG�LW�KLWV�WKH�ZDUPWK�RI�\RXU�
PRXWK��LW�ZLOO�WKHQ�H[SDQG�DQG�FKRNH�RII�\RXU�WKURDW�DQG�D�JDJ�UHIOH[�
FDXVHV�\RX�WR�VSLW�LW�RXW��

7KH�RQO\�RWKHU�IRRG�LWHP�RQ�\RXU�WUD\�WKDW�\RX�PD\�ILQG�HGLWDEOH�LV�WKH�
EUHDG�LI�SURYLGHG�RU�WKH�ULFH��7KH�SUREOHP�ZLWK�WKH�ULFH�LV�WKDW�WKH�MDLO�
EX\V�ULFH�E\�WKH�EXVKHO�DQG�WKH�ELJ�EDJV�DUH�VWRUHG�LQ�WKH�MDLO·V�NLWFKHQ���
%\�WKH�WLPH�D�EDJ�LV�RSHQHG��WKH\�DUH�DOO�VRUWV�RI�YDULRXV�EXJV�WKDW�KDYH�
DOUHDG\�EHHQ�FRQVXPLQJ�WKH�ULFH���%\�WKH�WLPH�LW�UHDFKHV�\RXU�WUD\�LW�LV�
KDUG�WR�LGHQWLI\�ZKLFK�LWHPV�DUH�WKH�ULFH�DQG�ZKLFK�DUH�WKH�EXJV���7KH�
RQO\�ZD\�WR�WHOO�LV�WR�VHH�ZKLFK�DUH�PRYLQJ��,W�\RX�FDQ�SLFN�RXW�DOO�RI�WKH�
EXJV��\RX�FDQ�HDW�WKH�ULFH��



'DYLG�$��%DUGHV�

����

1RZ�WR�WKH�LVVXHV�DV�WR�\RXU�VDIHW\�LQ�MDLO�

6HJUHJDWLRQ

$OO�MDLOV�DUH�VXSSRVHG�WR�EH�VHJUHJDWHG��WKDW�LV�WKH�GDQJHURXV�NLOOHUV�DUH�
SODFHG�LQ�WKHLU�RZQ�FHOO�EORFNV��ZKLOH�WKH�PHGLXP�RIIHQVH�JX\V�DUH�LQ�D�
PLGGOH�VDIHW\�FHOO�EORFN��DQG�WKH�OHDVW�RIIHQVLYH�LQPDWHV�DUH�LQ�WKHLU�RZQ�
FHOO�EODFNV���(DFK�LQPDWH�KDV�D�FRORU�FRGHG�,'�DUP�EDQG���7KH�NLOOHUV�
KDYH�UHG�DUP�EDQGV��WKH�PLGGOH�JURXS�KDV�EOXH�EDQGV��DQG�WKH�IDPLO\�
FRXUW�JX\V�KDYH�JUHHQ�DUP�EDQGV��:LWK�WKDW�VDLG�WKH�FKDQFHV�DUH�\RX�
ZLOO�QRW�EH�SODFHG�LQ�D�FHOO�EORFN�ZLWK�YLROHQW�LQPDWHV��

:KHQ�\RXU�OLIH�FDQ��RU�ZLOO�EH�LQ�GDQJHU

)RU�ZKLWH�PHQ

7KH�GDQJHU�WR�WKH�ZKLWH�JX\V�DUH�QRW�WKH�EODFN�JX\V��TXLWH�WKH�RSSRVLWH��
WKH�EODFN�JX\V�DUH�D�ORW�RI�IXQ�DQG�\RX�ZLOO�HQMR\�WKHLU�FRPSDQ\���7KH�
GDQJHU�WR�WKH�ZKLWH�PHQ�DUH�WKH�JXDUGV�DQG�RWKHU�ZKLWH�JX\V���:KHQ�,�
ZLWQHVVHG�WZR�JXDUGV�EHDW�DQ�LQPDWH�WR�GHDWK�WHQ�IHHW�DZD\�IURP�PH�,�
ZDV�LQ�VKRFN��,�KDG�QHYHU�VHHQ�VRPHRQH�EHJ�IRU�PHUF\�ZKLOH�WKH�JXDUGV�
GHOLYHUHG�RQH�GHDGO\�EORZ�DIWHU�WKH�RWKHU�XQWLO�WKH�LQPDWH·V�OLIH�IRUFH�
GHFUHDVHG�ZLWK�HDFK�EORZ�XQWLO�WKH�LQPDWH�GLHG��7KH�LQPDWH·V�GHDWK�ZDV�
DQQRXQFHG�LQ�WKH�ORFDO�QHZVSDSHU�DV�D�VXLFLGH�E\�KDQJLQJ���,W�HQGV�XS�
WKDW�KDOI�WKH�JXDUGV�DUH�JRRG�DQG�KDOI�DUH�GLUW\��DQG�����DUH�SV\FKRWLF�
VRFLRSDWKV���7KHUH�LV�QR�IRUP�RI�PHQWDO�KHDOWK�VFUHHQLQJ�RQ�WKH�KLULQJ�RI�
JXDUGV���7KH�MRE�DWWUDFWV�WKH�VLFN�SHRSOH����

$V�IDU�DV�RWKHU�ZKLWH�LQPDWHV�EHLQJ�D�GDQJHU�LW�FRPHV�GRZQ�WR�WKH�
UHGQHFN�ZKLWH�WUDVK�W\SHV��,I�\RX�FDQ�KDQGOH�EHLQJ�DURXQG�WKHVH�W\SH�
WKHQ�\RX�ZLOO�EH�ILQH��RWKHUZLVH�WKH\�DUH�ORRNLQJ�IRU�WURXEOH�DQG�WKH\�
GRQ·W�GDUH�PHVV�ZLWK�WKH�EODFN�JX\V�DV�WKHUH�DUH�DQ�RYHUZKHOPLQJ�
QXPEHU�RI�EODFN�JX\V�DQG�WKH\�ZRXOG�MXPS�DOO�RYHU�D�ZLVH�PRXWKHG�
ZKLWH�JX\�LI�SXVKHG���

)RU�EODFN�PHQ

)RU�WKH�EODFN�JX\V�WKH�JXDUGV�DUH�QRW�PXFK�RI�D�SUREOHP�EHFDXVH�WKH\�
DUH�RXWQXPEHUHG�����WR����7KH�GDQJHU�IRU�WKH�EODFN�JX\V�DUH�WKH�RWKHU�
EODFN�JX\V���:KHQ�D�EODFN�JX\�LV�VOLJKWHG�RU�RWKHUZLVH�RIIHQGHG�E\�
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DQRWKHU�EODFN�JX\��WKH�RIIHQGHG�JX\�ZLOO�URXQG�XS�VL[�RU�VHYHQ�RWKHU�
EODFN�JX\V�DQG�WKHQ�SODQ�RXW�DQ��DWWDFN�FDOOHG��´EHLQJ�MXPSHG�µ�$W�WKH�
ULJKW�PRPHQW�WKH�VL[�JX\V�MXPS�RQ�WKH�YLFWLP�DQG�WU\�WR�EUHDN�DV�PDQ\�
ERQHV�LQ�WKH�VKRUWHVW�SHULRG�RI�WLPH�EHIRUH�WKH�JXDUGV�EUHDN�XS�WKH�
UXFNXV���7KH�YLFWLP�LV�WKHQ�WDNHQ�E\�ZKHHOFKDLU�WR�WKH�MDLOV�KRVSLWDO���

:HDSRQV

7KHUH�DUH�UHDOO\�QR�ZHDSRQV�LQ�D�MDLO�DV�WKHUH�LV�QRWKLQJ�DYDLODEOH�WR�XVH�
DV�D�ZHDSRQ���7KH�ZRRG�SHQFLOV�DUH�WKRVH�KDOI�KHLJKW�JROI�SHQFLOV�VR�WKH\�
SURYH�XVHOHVV���1R�RQH�LV�JRLQJ�WR�VWDE�\RX�LQ�MDLO��

5DSH

5DSH�LV�QRW�UHDOO\�D�SUREOHP�LQ�MDLO�HLWKHU���7KHUH�LV�MXVW�QR�DUHD�WKDW�\RX�
FDQ�FDUU\�RXW�D�UDSH�DWWDFN���7KH�RQO\�WKUHDW�\RX�FRXOG�IDFH�LV�E\�\RX�
FHOOPDWH�DIWHU�WKH�OLJKWV�JR�RXW��,I�\RXU�FHOOPDWH�PDNHV�D�PRYH�RQ�\RX��
\RX�MXVW�JHW�XS�DQG�ZDON�RXW�LQWR�WKH�FRPPRQ�DUHD�DQG�WHOO�WKH�JXDUG�
WKDW�\RXU�FHOOPDWH�LV�ORRNLQJ�IRU�D�ER\IULHQG���7KH�JXDUGV�ZLOO�
LPPHGLDWHO\�UHPRYH�WKH�RIIHQGLQJ�LQPDWH�DQG�WKH\�DUH�UHPRYHG�IURP�
WKH�FHOO�EORFN�DQG�WDNHQ�DZD\�WR�ZKHUH�WKH�+,9�$LGHV�LQPDWHV�DUH�
ZDUHKRXVHG���*D\�LQPDWHV�DUH�QRW�WUHDWHG�YHU\�ZHOO�LQ�6RXWK�&DUROLQD�
MDLOV�DQG�SULVRQV���7KH�RQO\�ZD\�JD\�VH[�FDQ�HYHQ�RFFXU�LQ�MDLO�LV�E\�
PXWXDO�FRQVHQW�E\�WZR�FHOOPDWHV�ZKR�FDUU\�RXW�WKHLU�GHHGV�DIWHU�WKH�
OLJKWV�JR�RXW��

6XLFLGH�:DWFK

6XLFLGH�ZDWFK�LV�D�SODFH�\RX�QHYHU�ZDQW�WR�JR�WR���(YHQ�LI�\RX�DUH�
VXLFLGDO�GHQ\�LW�DW�DOO�FRVW���2Q�VXLFLGH�ZDWFK�WKH\�VWULS�\RX�QDNHG�DQG�
WKHQ�SODFH�\RX�RQ�WKH�FROG�IORRU�RI�D�FROG�VXLFLGH�ZDWFK�FHOO���<RX�DUH�
VWXFN�WKHUH�XQWLO�\RX�FDQ�FRQYLQFH�WKH�GRFWRU�WKDW�\RX�DUH�QR�ORQJHU�
VXLFLGDO��

%DG�&HOOPDWHV

,I�\RX�GRQ·W�OLNH�\RXU�FHOOPDWH�RU�DUH�QRW�DEOH�WR�JHW�DORQJ��\RX�FDQ�DVN�
WKH�JXDUG�WR�UHDVVLJQ�\RX�D�QHZ�FHOOPDWH���,I�WKH�JXDUGV�ILJXUH�RXW�WKDW�
DQ\�SDUWLFXODU�LQPDWH�LV�VLPSOH�LQ�LQFRPSDWLEOH�ZLWK�DQ\RQH�WKH\�ZLOO�
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LVRODWH�WKH�LQPDWH�LQ�WKHLU�RZQ�FHOO���<RX��KRZHYHU��ZLOO�JHW�D�QHZ�
FHOOPDWH���7KH�JXDUGV�ZDQW�WR�NHHS�WKH�SHDFH��

3URWHFWLYH�FXVWRG\

7KH�ODVW�LWHP�,�ZLOO�DGGUHVV�DV�IDU�DV�VDIHO\�JRHV�LV�VRPHWKLQJ�FDOOHG��
´SURWHFWLYH�FXVWRG\�µ��,I�IRU�VRPH�UHDVRQ�\RX�IHHO�\RX�DUH�LQ�ERGLO\�GDQJHU�
\RX�FDQ�MXVW�JR�XS�WR�DQ\�JXDUG�DQG�VD\��´SURWHFWLYH�FXVWRG\��SOHDVH�µ��
<RX�ZLOO�EH�UHPRYHG�IURP�WKH�FHOO�EORFN�DQG�WDNHQ�WR�WKH�VHFXUHG�DUHD�
ZKHUH�\RX�ZLOO�EH�ORFNHG�LQWR�\RXU�RZQ�FHOO�DOO�E\�\RXUVHOI���7R�DYRLG�
RYHUXVH�RI�SURWHFWLYH�FXVWRG\�\RX�DUH�QRW�DOORZHG�DQ\�FDQWHHQ�LWHPV��RU�
UHDGLQJ�LWHPV��RU�UHFUHDWLRQDO�EUHDNV��RWKHUZLVH�\RX�FDQ�FDOO�RQ�
SURWHFWLYH�FXVWRG\�DW�DQ\WLPH��
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0\�H[�ZLIH��.DWK\��DQG�,�GLG�IXOO�RXWULJKW�KRO\�ZDU�LQ�WKH�IDPLO\�FRXUWV�
IRU�VL[�\HDUV�LQ�WKUHH�VWDWHV���:KHQ�,�JRW�RXW�RI�MDLO�DIWHU�KDYLQJ�EHHQ�
WRUWXUHG�DOPRVW�WR�GHDWK�,�UDLVHG�WKH�ZKLWH�IODJ�RI�VXUUHQGHU���,�SXW�XS�D�
JRRG�ILJKW�EXW�WKH�ZKROH�MDLOLQJ�DQG�WRUWXUH�WKLQJ�ZDV�MXVW�WRR�PXFK���
7KHVH�VWDWHV�SOD\�D�QDVW\�DQG�GHDGO\�JDPH���7KDQNIXOO\��.DWK\�PHW�PH�
RQ�WKH�ILHOG�RI�EDWWOH��,�VXUUHQGHUHG�P\�FRORUV�DQG�JDYH�KHU�P\�VZRUG�
DQG�VKH�JUDFHIXOO\�DFFHSWHG�P\�VXUUHQGHU�DQG�WKH�ZDU�ZDV�RYHU��

2QFH�ZH�UHDOL]HG�WKDW�RXU�FKLOGUHQ�ZHUH�WKH�UHDO�YLFWLPV�IURP�WKH�KRO\�
ZDU�LQ�WKH�IDPLO\�FRXUWV��ZH�ERWK�DJUHHG�WR�SXW�WKH�FKLOGUHQ�ILUVW�DQG�WR�
VXSSUHVV�RXU�QHHGV��ZDQWV��DQG�GHVLUHV���:KDW�ZH�KDG�DJUHHG�WR�GR�LV�
FDOOHG�´6KDUHG�3DUHQWLQJ�µ�:H�KDYH�EHHQ�SUDFWLFLQJ�VKDUHG�SDUHQWLQJ�
IRU�VL[�\HDUV�DQG�LW�KDV�EHHQ�VR�VXFFHVVIXO�WKDW�RXU�NLGV�DUH�VR�KDSS\�DQG�
ZHOO�DGMXVWHG�ZLWK�WKH�FXUUHQW�VLWXDWLRQ�WKDW�WKH\�KDYH�DOPRVW�QR�
PHPRULHV�RI�\HDUV�RI�IDPLO\�FRXUW�KRO\�ZDU���.DWK\�DQG�,�DUH�ZULWLQJ�D�
ERRN�RQ�VKDUHG�SDUHQWLQJ�VR�ZH�FDQ�VKDUH�ZLWK�RWKHUV�KRZ�ZH�ZHUH�DEOH�
WR�PDNH�LW�ZRUN��DQG�LI�ZH�FDQ�PDNH�LW�ZRUN��VR�FDQ�\RX���$FWXDOO\��,�DP�
ZULWLQJ�D�ERRN�RQ�VKDUHG�SDUHQWLQJ�IURP�D�JX\·V�SHUVSHFWLYH��ZKLOH�
.DWK\�LV�ZULWLQJ�LW�IURP�WKH�ODGLHV�SHUVSHFWLYH���:KDW�WKH�UHVXOW�PD\�EH�
LV�WKDW�ZH�KDG�DEVROXWHO\�GLIIHUHQW�WDNHV�RQ�WKH�ZKROH�WKLQJ�EXW�ZKDW�
UHDOO\�PDWWHUV�LV�WKDW�LW�KDV�ZRUNHG�EH\RQG�RXU�JUHDWHVW�H[SHFWDWLRQV���,�
DP�JRLQJ�WR�VKDUH�ZLWK�\RX�D�YHU\�EULHI�RYHUYLHZ�RI�ZKDW�.DWK\�DQG�,�
KDYH�GRQH�VR�\RX�JHW�DQ�LGHD�LQ�\RXU�KHDG�DQG�PD\EH�\RX�DQG�\RXU�H[�
VSRXVH�FDQ�GR�LW�DV�ZHOO��

%HIRUH�.DWK\�DQG�,�DJUHHG�WR�VWDUW�VKDUHG�SDUHQWLQJ��ZH�ILUVW�VHW�GRZQ�
VRPH�JURXQG�UXOHV���)LUVW�,�VKRXOG�VD\�WKDW�WKH�JURXQG�UXOHV�ZH�GHFLGHG�
WR�IROORZ�DUH�QRW�QHFHVVDULO\�UHTXLUHG�RI�\RX�DQG�\RXU�H[�VSRXVH��EXW�
UDWKHU�.DWK\��,��DQG�RXU�NLGV�KDG�EHHQ�VR�LQMXUHG�E\�WKH�IDPLO\�FRXUWV�
WKDW�ZH�GLG�WDNH�VRPH�UDGLFDO�VWHSV�VR�WKDW�ZH�FRXOG�IRFXV�RQ�WKH�NLGV��

)LUVW��ZH�GHFLGHG�WR�QRW�GDWH�RWKHUV�EHFDXVH�ZH�GLG�QRW�ZDQW�WR�
LQWURGXFH�DGGLWLRQDO�SDUHQWLQJ�ILJXUHV�LQWR�WKH�NLG·V�OLYHV���:H�DOVR�
DJUHHG�WR�QRW�KDYH�DQ\�VH[XDO�UHODWLRQV�RI�DQ\�NLQG��:H�DOVR�DJUHHG�WR�
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VKDUH�DOO�ELOOV�DQG�H[SHQVHV�HTXDO�DQ�DPRXQW�DV�SRVVLEOH���7KHQ�ZH�
DJUHHG�WR�QRW�WDNH�DQ\�LVVXHV�WR�WKH�IDPLO\�FRXUW�DQG�WKDW�ZDV�DQ�HDV\�
DJUHHPHQW�DV�ZH�KDYH�VXIIHUHG�HQRXJK�LQMXU\�IURP�WKH�FRXUWV���/DVWO\�ZH�
DJUHHG�WR�KDYH�QR�OHJDO�DJUHHPHQWV��QR�FXVWRG\�RUGHUV�DQG�QR�VXSSRUW�
RUGHUV���:H�NQHZ�ZH�ZHUH�WDNLQJ�D�ULVN�ZLWK�WKH�FRXUWV�LQ�KDYLQJ�QR�
DJUHHPHQWV�DQG�IXUWKHU�LI�WKH�FRXUWV�FDPH�DIWHU�XV�ZH�FRXOG�EH�LQ�UHDO�
MHRSDUG\��EXW�RXU�NLG·V�IXWXUHV�ZHUH�PRUH�LPSRUWDQW�WKDQ�DQ\�
SXQLVKPHQW�WKDW�WKH�FRXUWV�FRXOG�GLVK�RXW��7KDW�ZDV�WKH�H[WHQW�RI�RXU�
SUH�SODQQLQJ�DQG�ZH�MXVW�DVVXPHG�DOO�WKH�RWKHU�GHWDLOV�FRXOG�EH�ILJXUHG�
RXW�DV�ZH�ZHQW�DORQJ��

-XPSLQJ�DKHDG�WR�WKH�SUHVHQW��QRZ�WKDW�ZH�KDYH�VL[�\HDUV�RI�VXFFHVV�
XQGHU�RXU�EHOWV��LI�ZH�ZHUH�WR�UHGXFH�ZKDW�ZH�KDYH�EXLOW�LQWR�ZULWLQJ�
VXFK�WKDW�D�MXGJH�FRXOG�VLJQ��LW�ZRXOG�JR�OLNH�VRPHWKLQJ�OLNH�WKLV��´0UV��
%DUGHV�DQG�0U��%DUGHV�FDQ�GR�DQ\WKLQJ�WKH\�ZDQW�DW�DQ\WLPH�DQG�WKHUH�
LV�DEVROXWHO\�QRWKLQJ�DQ\ERG\�FDQ�GR�DERXW�LW�µ��7KDW�ZRXOG�EH�WKH�
H[WHQW�RI�DQ\�ZULWWHQ�DJUHHPHQW��$V�IDU�DV�FKLOG�VXSSRUW�KDV�JRQH��,�SDLG�
.DWK\��������D�PRQWK�ZKLFK�ZDV�IXOO\�FRQVXPHG�E\�IRRG�FRVWV��
RWKHUZLVH�.DWK\�DQG�,�SDLG�WKH�ELOOV�DQG�H[SHQVHV�DV�WKH\�RFFXUUHG�DQG�
WKH\�ZHUH�SDLG�E\�ZKLFKHYHU�RQH�RI�XV�KDG�WKH�PRQH\�LQ�RXU�DFFRXQWV��,I�
,�KDG�PRQH\�,�ZRXOG�SD\�WKH�H[SHQVH��LI�,�ZDV�RXW�RI�PRQH\��.DWK\�
ZRXOG�SD\�WKH�H[SHQVHV��$IWHU�VL[�\HDUV�QHLWKHU�RI�XV�KDYH�DFFXPXODWHG�
DQ\�PRUH�DVVHWV�VR�WKDW�PHDQV�DOO�RI�RXU�PRQH\�ZDV�VSHQW�RQ�WKH�NLGV��
:H�KDYH�QHYHU�KDG�D�GLVDJUHHPHQW�RYHU�PRQH\����

:KHQ�ZH�LQLWLDOO\�VWDUWHG�RXW��ZH�ERWK�WULHG�WR�PDNH�GHFLVLRQV�RQ�D�
PXWXDO�EDVLV��EXW�DW�VRPH�SRLQW�LW�MXVW�EHFDPH�LPSUDFWLFDO�WR�
PLFURPDQDJH�HYHU�OLWWOH�GHWDLO���$W�VRPH�SRLQW�ZH�GHFLGHG�WR�VHW�RXU�OLWWOH�
IDPLO\�XQLW�XS�DV�D�PDWULDUFK���,�OHW�.DWK\�PDNH�DOO�RI�WKH�GHFLVLRQV�IRU�
WKH�NLGV��QRW�EHFDXVH�,�ZDV�D�PDJQDQLPRXV�JX\��EXW�UDWKHU�.DWK\·V�
FKLOG�GHFLVLRQ�PDNLQJ�SURFHVV�ZDV�VXSHULRU�WR�PLQH��,Q�VL[�\HDUV�,�FDQ·W�
HYHQ�FRPH�XS�ZLWK�PRUH�WKDQ�D�KDOI�GR]HQ�WLPHV�,�KDYH�QRW�DJUHHG�ZLWK�
KHU�GHFLVLRQV���$IWHU�DZKLOH�WKH�NLGV�VWRSSHG�FRPLQJ�WR�PH�WR�VHH�LI�,�
ZRXOG�WU\�WR�FKDQJH�RQH�RI�.DWK\·V�GHFLVLRQV�WKDW�WKH\�GLG�QRW�OLNH��
EHFDXVH�WKH�NLGV�NQRZ�,�ZDV�JRLQJ�WR�EDFN�.DWK\�XS�QR�PDWWHU�ZKDW�,�
WKRXJKW���:KDW�,�GLG�QRW�H[SHFW�ZDV�WKDW�EHFDXVH�.DWK\�QHZ�,�ZRXOG�
VXSSRUW�KHU�GHFLVLRQV�UHJDUGOHVV�RI�ZKDW�,�WKRXJKW�SHUVRQDOO\��VKH�ZRXOG�
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FRQVXOW�PH�LQ�DGYDQFH�RI�WKH�ELJ�GHFLVLRQV�WR�VHH�ZKDW�,�IHOW�DERXW�D�
GHFLVLRQ�QRW�EHFDXVH�VKH�KDG�WR�EXW�EHFDXVH�VKH�FDUHG�DERXW�ZKDW�,�
WKRXJKW��

:H�DOVR�GHFLGHG�WR�VHW�XS�RQO\�RQH�KRXVH�LQVWHDG�RI�WZR���7ZR�KRXVHV�
ZHUH�MXVW�WRR�H[SHQVLYH�WR�PDLQWDLQ�SRVW�DQ\�GLYRUFH���,�UHQWHG�D�RQH�
EHGURRP�DSDUWPHQW�DQG�GLWFKHG�WKH�KRXVH�WR�VDYH�PRQH\�WKDW�FRXOG�
RWKHUZLVH�EH�VSHQW�RQ�WKH�NLGV���$W�RQH�SRLQW�.DWK\�NLFNHG�P\�VRQ�RXW�RI�
KHU�KRXVH�EHFDXVH�KH�ZDV�JRLQJ�WKURXJK�WKRVH�GHVWUXFWLYH�\HDUV�WKDW�
ER\V�JR�WKURXJK���.DWK\�DFWXDOO\�GURYH�RYHU�WR�P\�SODFH�DQG�KDQGHG�PH�
D�EDJ�RI�FORWKHV�DQG�JDYH�PH�D�OHWWHU�VWDWLQJ�WKDW�,�KDG�FXVWRG\�RI�P\�
VRQ���,�GLG�QRWKLQJ�ZLWK�WKH�OHWWHU�DQG�UHQWHG�D�WZR�EHGURRP�DSDUWPHQW�
DQG�PRYHG�P\�VRQ�LQ���<HDUV�ODWHU�ZKHQ�P\�VRQ�DQG�KLV�PRWKHU�KDG�
KHDOHG�WKH\�UHODWLRQVKLS��,�WXUQHG�P\�VRQ�EDFN�RYHU�WR�KLV�PRWKHU����

$W�QLJKW�VHYHUDO�WLPHV�D�ZHHN�,�ZRXOG�JR�RYHU�WR�.DWK\·V�KRXVH�DQG�ZH�
DOO�ZRXOG�KDYH�D�IDPLO\�GLQQHU�WRJHWKHU���.DWK\�GLG�WKH�PRUQLQJ�GULYLQJ�
DQG�,�GLG�WKH�DIWHUQRRQ�DQG�QLJKWWLPH�GULYLQJ���,�VDZ�P\�NLGV�HYHU\�GD\���
:H�WRRN�YDFDWLRQV�WRJHWKHU��ZH�ZHQW�FDPSLQJ�DV�D�IDPLO\��DQG�ZH�ZHQW�
WR�WKH�EHDFK�DV�D�IDPLO\��:KHQ�,�ZDV�DURXQG�WKH�NLGV��,�ZRXOG�OLIW�XS�DQG�
HGLI\�.DWK\�DV�WKHLU�PRWKHU��DQG�.DWK\�ZRXOG�OLIW�XS�DQG�HGLI\�PH�DV�
WKH�IDWKHU��:H�YDOLGDWHG�HDFK�RWKHU·V�H[LVWHQFH�WR�RXU�NLGV��:H�KDG�HYHU\�
&KULVWPDV�DV�D�IDPLO\��%RWK�RI�RXU�FKLOGUHQ�DUH�H[FHOOLQJ�LQ�DOO�DUHDV�RI�
WKHLU�OLYHV���7KHLU�IULHQGV�DQG�WKHLU�IULHQG·V�SDUHQWV�FDQ·W�ILJXUH�RXW�KRZ�
.DWK\�DQG�,�KDYH�EHHQ�DERXW�WR�SXOO�LW�RII��DQG�ZKHQ�.DWK\�DQG�,�DWWHQG�
RXU�NLGV�VRFLDO�HYHQWV�WRJHWKHU�ZH�EHKDYH�DV�LI�ZH�ZHUH�D�PDUULHG�
FRXSOH��

,�FRXOG�JR�RQ�DQG�RQ�IRU�SDJHV�EXW�,�DP�JRLQJ�WR�VDYH�WKH�UHVW�IRU�RXU�
PXWXDO�ERRNV�WKDW�ZH�DUH�ZULWLQJ�DERXW�KRZ�ZH�ZHUH�DEOH�WR�PDNH�LW�
ZRUN���7KH�UHDOLW\�LV�WKDW�DOO�ZH�GLG�ZDV�DJUHH�WR�JLYH�RXU�NLGV�WKHLU�
FKLOGKRRG�IUHH�IURP�WKH�KDUVK�UHDOLW\�RI�GLYRUFHG�SDUHQWV���.DWK\�DQG�,�
KDYH�GHYHORSHG�D�GHHS�UHVSHFW�IRU�HDFK�RWKHU�DQG�HYHQ�DIWHU�WKH�NLGV�
PRYH�RXW��VKH�DQG�,�ZLOO�VWLOO�KDQJ�RXW�WRJHWKHU�DQG�ILQDOO\�WUDYHO�
WRJHWKHU���
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.DWK\�LV�QRW�KHU�QDPH��,�KDYH�XVHG�D�VXEVWLWXWH�WR�SURWHFW�KHU�LGHQWLW\�
DQG�SULYDF\��EXW�LI�\RX�GR�HQRXJK�GLJJLQJ�\RX�FDQ�SUREDEO\�ILQG�KHU�DQG�
LI�\RX�GR�\RX�FDQ�DVN�KHU�LI�DOO�RI�WKLV�LV�WUXH��RWKHUZLVH�\RX�DUH�JRLQJ�WR�
KDYH�WR�WDNH�P\�ZRUG�IRU�LW���,�ZLOO�KRZHYHU�FRS\�VRPH�WH[W�IURP�DQ�
DUWLFOH�WKDW�ZDV�ZULWWHQ�DERXW�RXU�UDGLFDO�YHUVLRQ�RI�VKDUHG�SDUHQWLQJ��

�'DYLG�DQG�,�ZHUH�DW�KRO\�ZDU���.DWK\�WROG�PH���$QG�WKH�NLGV�ZHUH�
ILJKWLQJ�DOO�WKH�WLPH���7KH�FKLOGUHQ�ZHUHQ
W�JHWWLQJ�SRVLWLYH�JXLGDQFH�
EHFDXVH�WKH�SDUHQWV�ZHUH�VSHQGLQJ�DOO�RI�WKHLU�HQHUJ\�ILJKWLQJ�HDFK�
RWKHU��$QG�QRZ"��:H�IXQFWLRQ�DV�WKH�SHUIHFW�PDUULDJH��ZKHUH�KH�OLYHV�LQ�
KLV�KRXVH�DQG�,�OLYH�LQ�PLQH���VKH�UHSOLHG���DQG�WKH�NLGV�JHW�DORQJ�JUHDW���

$QG«�

2QH�PLJKW�ZRQGHU�ZKDW�DOO�RI�WKLV�PHDQV�WR�WKH�FKLOGUHQ��$3%�DJUHHG�WR�
VKDUH�KHU�YLHZV���&RPSDUHG�WR�P\�ROG�OLIH��VKDUHG�SDUHQWLQJ�LV�QRW�MXVW�
RQH�RI�WKH�EHVW�WKLQJV�WKDW�KDV�KDSSHQHG��LW�LV�7+(�EHVW�WKLQJ�WKDW�KDV�
HYHU�KDSSHQHG�WR�P\�IDPLO\���VKH�VWDWHG��

.DWK\�VD\V���,I�\RX�SXW�DOO�RI�\RXU�HQHUJ\�DQG�SULRULWLHV�RQ�WKH�FKLOGUHQ��
WKHQ�HYHU\WKLQJ�ZRUNV�RXW���$3%��ZKR�PDLQWDLQV�D�VWUDLJKW�¶$·�DYHUDJH�
LQ�VFKRRO�DGGV���,�ZLOO�QHYHU�ZDNH�XS�ZLWK�D�PRP�DQG�D�GDG�XQGHU�WKH�
VDPH�URRI�PDUULHG��%XW�VLQFH�WKH�VKDUHG�SDUHQWLQJ��,�FDQ�ZDNH�XS�ZLWK�
ERWK�SDUHQWV�KDYLQJ�D�FXS�RI�FRIIHH�DQG�ODXJKLQJ�OLNH�IULHQGV��,�ZRXOG�
KDYH�LW�QR�RWKHU�ZD\���

7KH�EHVW�SDUW�RI�RXU�VWRU\�LV�WKDW�LI�ZH�FDQ�GR�LW��VR�FDQ�\RX���$OO�LW�WDNHV�
WR�VWDUW�LV�WKH�DJUHHPHQW�WR�HQG�WKH�ZDU���,I�\RX�VWLOO�KDYH�VRPH�ILJKW�OHIW�
LQ�\RX��LW�PLJKW�SURYH�PRUH�GLIILFXOW��EXW�WKH�ZRUVW�\RX�FDQ�GR�LV�WR�QRW�
WU\��
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'DYLG�%DUGHV��D�VLQJOH�IDWKHU�RI�WZR��WRRN�D�FRXUDJHRXV�VWDQG�DJDLQVW�6RXWK�
&DUROLQD·V�IDPLO\�FRXUWV�DQG�VRFLDO�VHUYLFHV�GHSDUWPHQW��RQO\�WR�EH�WDUJHWHG�IRU�
DVVDVVLQDWLRQ�E\�D�VWDWH�DWWRUQH\�LQ�&KDUOHVWRQ·V�QRWRULRXV�GDUN�SULVRQ��´7KH�
+RXVH�µ��%DUGHV��IDOVHO\�DFFXVHG�RI�FKLOG�VXSSRUW�KH�GLG�QRW�RZH��ZDV�WRUWXUHG�
IRU�WKUHH�GD\V�LQ�WKH�SULVRQ·V�K\SRWKHUPLF�WRUWXUH�FKDPEHU�LQ�ZKLFK�KH�EDUHO\�
VXUYLYHG�RQO\�WR�EH�VXEMHFWHG�WR�WZR�DGGLWLRQDO�DWWHPSWV�WR�NLOO�KLP��EHIRUH�KH�
ZDV�XOWLPDWHO\�UHOHDVHG�E\�D�UDQVRP�SD\PHQW�DQG�D�OHJDO�DJUHHPHQW�WKDW�KH�
ZRXOG�QRW�VXH�DQ\RQH�DQG�OHDYH�WKH�VWDWH�IRUHYHU���%DUGHV�ZKR�HVFDSHG�WKH�
VWDWH��VXIIHUHG�SHUPDQHQW�EUDLQ�GDPDJH�DQG�D�ZKROH�KRVW�RI�SV\FKRORJLFDO�
LQMXULHV��RQO\�WR�WDNH�6RXWK�&DUROLQD·V�IDPLO\�FRXUW�DQG�VRFLDO�VHUYLFHV�
GHSDUWPHQW�LQWR�WKH�IHGHUDO�FRXUWV�DQG�SXUVXHG�WKH�FDVH�DOO�WKH�ZD\�WR�WKH�
8QLWHG�6WDWHV�6XSUHPH�&RXUW���7KH�6XSUHPH�&RXUW��ZKR�WXUQHG�GRZQ�WKH�FDVH��
VHQW�WKH�FOHDU�PHVVDJH�WKDW�WKH�VWDWH·V�IDPLO\�FRXUWV�KDYH�WKH�IUHH�ZLOO�WR�
PXUGHU�WKH�FLWL]HQV�DQG�QRW�HYHQ�WKH�IHGHUDO�FRXUWV�RU�WKH�6XSUHPH�&RXUWV�ZLOO�
VWRS�WKHP��

8QGHWHUUHG��%DUGHV�KDV�FRQWLQXHG�KLV�HIIRUWV�WR�KHOS�PRWKHUV�DQG�IDWKHUV�
VXFFHVVIXOO\�QDYLJDWH�WKHLU�VWDWH·V�IDPLO\�FRXUWV�LQ�WKH�DWWHPSW�WR�QRW�FUHDWH�D�
WKLUG�JHQHUDWLRQ�RI�IDPLO\�&RXUW�YLFWLPV��,Q�3UR�6H�*XLGH�WR�)DPLO\�&RXUW
%DUGHV�GHOLYHUV�DOO�WKH�NQRZOHGJH�D�3UR�6H�OLWLJDQW�QHHGV�WR�DYHUW�YLFWLPL]DWLRQ�
DQG�SUHVHUYH�WKHLU�FKLOGUHQ·V�ULJKW�WR�WZR�ILW�DQG�DEOH�SDUHQWV��


